Merch 22, 2004

Mr. Kenmeth Weinstein 84V-145 ©ot@
Administration for Safety Assurance

National Highvay Traffic Safisty Administration

400 Seventh 8t., S.W.

Washingion, DC 20590

Re: Safery Defect Report
Dy Mr. Wemstein:

On March 17, 2004, Fleetwood Enterprises Inc., determined that a safety defect exists in travel wailers a9 lised
below, and is firrnishing this notification in accordance with 49 CFR Part 573 Defect and Noncomplisnes

Teporis.
The following is the information required yy 48 CFR Part 573:

- mmmmmmnm
s Fleetwond has assigned 40322 ay an identification code to this recall,

(1) The affected motor homes wers mamufactured by the following wholly cwned sobsidiery of Floctwood

Flestwood Travel Trailers of Califtonia, Ine. #15
145 S. Larch Ave_ P.O. Box 810
Rialto, Califorris 92376

Fleetwood Travel Trailers of Oregon, Inc. #23
4640 N. W. Bartsch Road, P.0O. Box 1247
Pendleton, Omegon 97801

Flectwood Travel Tmilers of Oregon, Inc., #24
Pierce Lane, P.O. Box 1067
La Grande, Oregon $7850

Fleetwood Travel Trailers Of Ohio, Inc. #29
407 W. Railroad Street, P.O. 669
Edgerton, Ohio 43517

Fleatwood Travel Trailers of Texas, Inc. #40
901 Fisher Boad, P.O. Box 7909

Longview, Texas 75607



Fleetwood Travel Tratlers of Indiana, Inc. #42
1635 Elmaore Street, P.O. Box 665
Crawfordsville, Indiwox 47933 . 04V-145 Dof®

Fleetwood Travel Trailers of Kentucky, Inc. #60
800 Industrial Drive, P.O. Box 1078
Campbeligville, Keptucky 42719

The agency should contact the following person with reapect 1o this recall:

@

(3)
@)
)

()

®

&

Robert E. Wozniak

Director of Enginecring and Product Compliance
Recreational Vehicle Group

Fleetwood Enterpuises, Inc.

2970 Myers St

Riverside, CA 92513-7638

Telophone (9093 351-3814  Pax (505) 351-3644

The vehicles involved in this recall are 2004 mode] year Prowler, Wildemess, Terry, Mallard, Pioneer
and Gesrbox coaventional and fifth wheel trave] trailers meqmfactured from July 18, 2003 through
Septemnber 10, 2003, The September 10, 2003 date coincides with the correctly labeled Siemens Q
cireuit bresker being incorporated into prodacrion. The toyvel trallers were built with a Fleetwood
identification sumber range of 1IEC1R292641593903 through 1ECSR292844001692.

Flestwood reports 765 as an approximate mimber of travel trailers containimg the safety defect
Flestwood estimates that $% of the above travel trailers confain the safety defect.

On travel trailers affecicd by this recall, the Type Q circuit breakers were mis-marked by the Siemens

ion.. Thig breaker, installed in the rmain panel of the snbject travel truilers consists of & 1-pole
30 nmp breaker and & 1-pole 20 amp breaker that were manufachored with the hendle for the 30 amp 1-
pole marked as “20™ and the 20 amp 1-pole merked as “307. A 30 amp circnit conmeered to 2 20 amp
circuit breaker might sxperience nuisance tipping. [f fully loadad, 8 20 amp cirenit cormected to a 30
amp circuit bresker mey reault in overheated conductors in & sustained overioad condition, This
eundmmmuldrmuttmanskorpermﬂmjuryandfurm damage as detsrmined by the Siemens

- Corporation.

Naot applicable.

Fleetwood began an investigation approximately September, 2003, when this sltuation was identificd
during travel trailer manufactire.

Fleetwood ig not aware of any accidents or injunies that have resulted from this safety defect,

Fleetwood will inspect and if necessary, replace the circuit dreaker, Flestwood will pecfor this service
at no charge 1o the customer.

Fleetwood intends to conduct 8 dealer nutification mailing on March 29, 2004,
Fleetwood intends to conduct a custonser nofificalion mailing on April 5, 2004.



Flestwood does not foresce any problems with implementing this vohmtary recall campaign.
(10) Copies of subsequent correspondence will be submitted to NHTSA within five (5) working deys of
distribution. This corregpondence will inchide:

n  Letter of dealer notification
1 §) Letter of customer notification
1) Recall serviee bulletin
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In nccordance with our customary practice, we are requesting your review of the enclosed drafis of letters to
dealers and owners. Also enclosed is a draft of the recall service bulletin that details the remedy to be applied
to the subject motor homes,

If additional information is required, piease contact myself.
Sincerely,

Robert E. Womniak a7 /
Director of Engineering and Product Compliance
Recreational Vehicle Group

Anachments: Draft dealer letter
Drafi customer letter
Draft service bulletin

Dir/RVPC 04-27



Vo FLEETWOOD.
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Meatwond Enterprizes, inc
034 Wyars Srroux f Rheardely, CA 95035527
PO Wopx FETE 7 Miverelchl, CA W2513-7538
e MG 3 XT { whntd it (v e

IMPORTANT RECALL INFO TION 04V-145 @of P
April, 2004

TO: All Fleetwood Dealer Principals, Service

SURJECT: RECALL CAMPAIGN # 40322
Sicaaens Mis-labeled Circait Brealor

model vear 2004 Prnwla' "W - 4, Piokes
whedmlumm‘w:m'm‘udﬂmmmdwmblmﬁmofﬂnmﬂm
to owners 1s enclosed for your infprme

Habie fia recall, the Siemens Q carcuit breaker may havs been

is the mis-mecked et the factory’ areaker, inatalled in the main pangl of your travel trailer

Drobjdn? conists of 4 1-pole 30 amp Yreaker and a 1-pole 20 amp breaker. This bresker may have
besn manufactured with the Bandle for the 30 amp 1-pola murked as “20” and the 20 amp
1-pole marked as “307, A.! amp circuit commected to g 20 amp circait breaker might
experience nuisance wmipping/ If fully loaded, a 20 amp circuoit connected to 8 30 amp
circuit breaker may regult if overbeated comductors in o sustained averlord condition.
This condition could resultdn e risk of personal injury and/or property demags.

To cormrect this defec! it ie npesseary to incpoct and replace the circuit tresker as
described in the englfised Recall Service Bulletin # 40322,

What On travel wailers QESMed b

Whar '::'I'-' nEthe above mentioned travel trailers have bopn asked to vontact a Fleetwood

tulnwﬂ:dnmbeddefenuv:mndmonmmdwd.lnthcﬂmtﬂlnjmum

g dea? cqmuacted by a customer, pleass verify eligibility by refeering to the serial number rango
igted in the enclosed Recall Service Bulletin # 40322 prior 1 bepinning the repairs.
Should a customer have you perform this service, plesse complete the Flestwood Repair
Order {(form X-8R-042).

Once repairs are completed, have the customer sign the Flectwood Repeir Ordir apd
return it to your National Warranty Processing Cenler in Decatur, Indiana for payment.
You will be reimbursed in asccordance with Service Bulletin # 40322,
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What Custorners will not be charged for these repairs.

should

you do? If you have ons of thase vehicles in your inventory, you will be'mailed a Safety Regall
Notice for that specific travel trailer. Flectwood is asking ot daalmstunuhcmpairsm
stock units on dealer lota prior to sale or Jease,

Federll Law (Section 154 of the National Traffic angMotor
requires that:

Vebicls Safety Act of 1966)

If you Rave recsived o sotice of recall or il

componexi manwfaciurer, you must rep
vehicles, Any vebicle lessor receiving i@y giacall notice munt forward a copy of the

notice to the lesser within sex days. 4

Please review this entire package with your parts 2
step procedure and implement the Voluntary Sty ¥eo




Thie notice i§ sent 0 you in acconfian

Vehicle Safety Act.

Flne‘twmd g, [nc., has deig relating to motwor vehicls safety eists In certain
2004 yeanrowler Wilder . Mellard and Gesrbox conventional and fifth
. u'atltmlm

On travel mailers affedged By this recall, the Siemens Q oirouit bresker may have boen mis-
s the marked at the factory, This hreaker, installed in the main pane] of your wavel trailer consists
proplem?  of a 1-pole 30 amp baeaker and a 1-pole 20 amp breaker, This breaker may bave besn

menifactured with the handle for the 30 amp 1-pole marked as “20™ and the 20 amp 1-pole
marked as “30". A 30/amp circuit connected to 8 20 smp cirouit breaker might expericnes
nuisance tripping, IF ful Mu%m:ﬁmﬁtnmﬂdhl!ﬂmpﬁhwithm
may result in overhphted conductors n & sustained overfoad candition. This eondition could
result ip a rigk of gersonal injury andior property damaege.

To determitle If vour travel trailer containe a properly marked panel, locate your Power
FigEibution Canter (see enclased photographs) and conduct a visuml nspection. A corrpctly
mqsm::mntbunkerumnked“aﬂmps on the Jeft-side pole and Iy marked *20
amps unth:nsh:t—mde Muﬂwhm:ﬂbsﬁmhﬂtn rlghl,thaordﬂshnnldbam-m&'

Tf you determine that your travel trailer circuit breaker is correctly merked, please fill out
the enclosed Pekicle Information Update Card, marking the box as indicated on the
enclosed example, and return 1t 1o Fleetwood

If you have any concerns of if you prefer, simply contact the dealer who sold you the travel
trailer apd muke an appointment to have this inspection/repair performad. If they are noi
available. pnother Flestwood desler may do this inspection/repair for you

Fleetwood will inspect and replace the circuit hreaker as neotssary at no cost to you. This -
inspection and repair could take up to 1Thour.
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Wha lfyauhnwhadMsm-nmnmedpremnly,ynumuybe ible for reimbursement w
should you  your cost for thet repeir. For nore infonnation contact Owner Rejations at (800)
do? 322-8216.

When you deliver your travel trailer for
Rapair Order. Upon completion of the repair, sign the Fleetwood Repair Order.

If you no langer own this travel oT), pleas a moment to peovids the name and
address of the new owner on the anclosed\Pekicle ’ Card and returm it
1o Flootwood. This will enable ubYo sepd this important recall information 10 the new
OWIEY, \

If ¥ou are unable promoptly and without charge, plegsc contact

Fleetwond Owner Relations
P.O. Box 59933
ide, Californig 92517
(300) 322-8216

If you believe thi} the"desier and Fleetwood Enterprises, Inc., have failed or have been
unable to remedy defmmﬂumghugemmmnmubhpmndufm YOU DAY

A dinistead
Nationsl Highway Traffic Safety Administration

400 Seventh Street 5.W.

Washington, DC 20590

e tool-free Autn Safisty Hotline at (888) 327-4236,

Fleetwood Erilerprises, Inc._, reprets any inconvenience this may cause you We are taking these atepa in
the interest of your safety. We appreciate your prompt assistance in eliminating this potential hazard,
This letter does not comstitue an acknowledgnsent of legal liability. _
Sincerely,
FLEETWOOD ENTERPRISER, INC.
Tina Inkrote

Sarviee Administrator
Recreazional Vehicle Divizsion
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POWER DISTRIBUTION CENTER
open with coin in slot




l CMAINT

 MICROWAVS'
oo "GEHI . aq
;_ - l!nm.

. OFNERAL!
- .": m-' .

BREAKER PANEL
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Example of Q3020 with Correct Example of Q3020 with
Handie Stamping incorrect Handle Stamping




FLEETWOOD. ENTERPREES, INC.
(1 %ahiole Sold /Traded Arctaliad 1o:

O | have sever owned this vehicke

. 1 Vahicl damaaged beyond repalr
i Vehidce siolen ard nol recoversd

Rirt Oonae/Dueslor Mama I Fepairs not reciulred on veticte
_ _ O 8= 11 Dualer
[ } . T Davy __ . _F__ [ ..
Gagiome Sgnelura Horvidag Dok Locsion
r i !
L o |

AFETODD: UM FLRLE r—nmmmummlr

Wik SR DRNTIFY VOLA DECPRSTIONAL WEHIOLE M THE RERIES O EGO0E HRY phnkid b LIGA
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FLEET

! Remove Tule Portion Bafore Maibng
! Thie later conlaina imporiant infemeation

negarding a possible safely relaled delect
or a prochtet Upgrace 1 your Flesbwood
nacrasforsl vehicle. Plsase wrangs Lo have

. M any of the conditions sted are applicable,
i plears chack 1 ths approptate ko,
_ provide the informalion mouested and return

this card W Flastwood Enlerprisas, ine, I
you hava sold or tdad Lhie vehiole, ploses
aadist us by suppiving us with Tha curment
OUNIAT'S Name And Rotiress and iU thie
cord o us. No posiig s required,

Thack you for your sogpaiion and
Achleiance.



