ACRO Trailer Co.

2330 N, Packer Road = Springfield, Mistouy! 65805 = £17-862-1758 = FAX 41 F-BAZ-H084 *  wht.corofvatlar.com

Manufacturers of Adluminum, Stainiess Steel & Carbon Steel Traflers for the Ziguid Tmmpnmgﬂblg Tnddustry

\J =D
February 9, 2004 | b""l

Associate Adminisrator for Enforcement, QI b
National Highway Traffic Safety Adr AROf, 0L

400 7% Street, SW., 5319
Washingtan, D.C. 20590

FROM:

Acro Trailer Company
2320 N. Packer Road
Springfield, MO 65803
SUBJECT:

579.5 Notices, bulletins, customer satisfaction campaigns, congumer adviseries,
and other communications.

Dear Sir,

Following is a notice sent to Acro Trailer Company From Webb wheel Products
with letters that we sent to our customers

Sincerely

Decrtl 50550

Dhaarrell Smith
Sales and customer service

Lised Trailers » Repatr Service » Parii » Financing & Leasing



Webk Wheal Progucts, Inc. = 2310 industrial Drive, S.W. « Cullman, Aabame 35055

Acro Trailer Co January 20, 2004
2320 N Packer Rd
Springfield, MO 65803

Dear Dale Doran:

The National Highway Traffic Safety Administration (NHTSA) has approved a voluntary recall of our
Platinum Senies Brake Dmme. Our records indicate that your company purchased Platinurn droms
during the time period defined. We would appreciate your assistance in impiementing this recall.
Enclosed are the following documents:

» Recall Notice

o Vehicle Ingpection Procedure

» Reimbursement for Inapecting

* Reimhursement for Removing and Replacing

Brake drum part numbers included in this recall:
60528B
6053458
606728
608648
608758
608938
008958

Please check your inventory for any affected drums. If you have any drums in the suspect date range,
please follow the instructions in the enclosed Recall Notice document. In the event no affected drums
are found, please respond to that effect to aid us in tracking progress. In addition, you should compile a
list of your customers who have purchased product that may be affected by this recall and notify those
customers regarding thig 1ssue and the required eormective action. Pleage notify vs of any customer
locatons to whom you want us to aend the inspection instructions.

The eafety and integrity of our product is important to us. That is why we are issuing thig veluntary
recall of our Platinum Series Brake Drums. If you have any questions or need additional information,
please call us at 1-800-633-3256. The recall number for NHTSA is (4E-DO2

Sincerely,

e Y (-
Kent Finkbiner
Director of Marketing and OEM Sales

phane; 268-7A0-6660 « fooc 256-T3D-0248 - mwhhuﬂua‘i.r.nm



Wabh Whial Praducts, Inc. » 2310 Indusiried Orive, 5.W. + Cullman, Alabama 38058

SAFETY RECALLL NOTICE TD VEHICLE MANUFACTURERS
JANUARY 2004

This notics is sent 1o you in accordanee with the requirements of the National Traffic and Motor Vehicle Safoty
Act

Reauons for thin racall:
Webb Wheel Produsts, Inc., has decided that & defect which relates to motor vehicle safety exists in
its' "Platimm Series" brake drums, This decision was based on & higher than expected warranty
Teturn rate suggesting the potential for increased breke drum faihee with these drums.

The consegoence of this can causes
1. Premature cracking of the braking surface resulting in the following:
4. Reduction or complete loss of braking on that wheel end,
b. Loss of brake drum pieces resulting in farther demage.
2. Excessive nmout of the braking surface causing cem rollover resultmg m the joss of
braking cn that wheel end

"Platinmss Series™ brake drmm cast date codes covered I this recall:
Cast date codes from 017-01 to 273-02 {Julian style date) are covered in this recall. Reference
Figures 1 & 2 for cast detz locaticon,

phene; 256-T39-8850 - fax: 256-730-5245 = Www.webbwheel.com



Wahbh Whesl Products, inz. + 2310 Induatrial Drive, 5.W. + Cullman, Alabama 35055

What yor shonld do:

1. You should inspect your inventory for "Platimam Series® brake drums with suspect cast
cate codes as described sbove, Dirums found in inventory with cast date codes coverad m
this recall should be returned to Webb immediately on a Reten Goods Order,

For retumn instructions cail:
Christy Rusk

(256) 739-6660 - Office
(256) 775-7540 - Direct
(200) 633-3256 . Tall Free

cruskigwvebbwhes] com

2. You should compile B list of vehicles that could be affected by thin racall and notify the
ownens of these vehicles regarding this issue and the required earrective action. Contact us
the locationy to which you want us to aend the inspection instructions.
3 Annhﬁcahmhuhunsmtmﬂleﬁmﬂ}hghwﬁaﬁcsnfmﬁdmmaum

rogarding this recall.

What we will do: '

I, Webb Whee! will upply mapaction insttyctioms (See inspaction procedure).

2, Wrebb Whee! will pay for mapection of the vehicles. We will pay .15 hours, at your shop
rats, per drum for the inspection,

3. Webb Wheel will pay for the removal of tha "Platimm Series” drums. We will pay .25
heurs, at your shop rate, par drom for rerioval This inchudee removel of the dise whesl(s).

4, Webb Wheel will pay for reinstallation of the "Platmum Series® drums if they are
acceptable for further use, or the installation of new replacement dnums, We will pay .25
hours, at your shop rate, per drum for installation. This includes all mainsanance required
to reinatall the brake drum and disc wheel(z).

5. Where velncles have "Platinum Seriea" dnmms that sre not acceptable for reuse, we will
pay & oue tme aliowance of $105. 00 (freight allowance mcluded) per brake drum for the

parchase of & replacement brake dnmm.

If your vehicles are not mspected and repaired within 8 ressonable tims, plagse comect Webb
Wheel Products, Inc., at 2310 Industrial Drive SW, Cullman, AL 35055 or call us st 800-633-3256,
You may also submit s complaint to the Admmistrator, National Highway Traffic Safcty
Administration. 400 Seventh Street $W, Washington, DC 20590 or call toll free the Auwto Safety
Hotlme at 888-327-4236.

80Ty to cause you this inconvenience and appreciate your cooperaticn,

phona: Z56-T39-B86D + fax: 256-715-624E ¢+ wuw, wabbwhael com



Wabb Whesl Producis, Ing, = 2310 indusirial Dhive, 3.W. = Cullman, Afabame 35055

Jamoary 7, 2004

Page 1
VEHICLE INSPECTION FROCEDURE

The following procedure should be used to check vehicles that are equipped with "Piatinum
Series" brake drums:

STEP 1, Check Vehicle.
Check the vehicle to verify that it haa {1) or more "Platinum Series™ brake drums
installed. Locete and record the vehicle VIN number (sec attached form(s) and photo).
If the vehicle does not have any "Platinum Series” brake drums on it, the vehicle can ba
returned to service after placing e blue dot (sticker) on the VIN sumber plate,

STEP 2. Chack cast date code.
If the vehicle contrins (1) or more "Platimmn Series” brake drums, check the cast date
code on each drum to determine if it is one of the cest dete codes covered in this recsll.

"Flatinom Series" hrake drom east date coden covered i this recalk:
Caxt date codes from 01701 to 273-02 (Julian style date) are covernd m this rocall. Reference
Figuren 1 & 2 for caat date location

If the "Platinum Series" brake drum is not one af the cast date codes covered in this
recall, then the vehicle can be retumed to serviee afier placing & blue dot (sticker) on
the ¥IN number plate.

If the "Platinum Scries” brake drum is cne of the cast date codes covered in this recali,
then STEP 2.

phone: 250=738-0060 = Fax: 236-T30-6246 « www.webbwhesl.com



Webb Whensl Products, Inc. = 2310 indusixial Drive, §.W. +« Cullman, Alabama 36055

Page 2

STEF 3. If the vehicle contains (1) or more "Platinym Series” brake drums, remove and cheek
each drum as follows:

Clean and inspect each "Platinum Series” brake drum . To be suitable for further
service, the brake drum should pass the following checks.

a The brake surface should be free of excessive heat checks (medium & heavy
heat checks) (see page 3).
b. The brake surfaces should be free of cracks (see page 3).

If the brake drum(s) is (are) free of excessive heat checks or cracks, the vehicle can
be returned to service after placing a blue dot (sticker) on the VIN aumber plaie.

If any of the above conditions are not met, the brake drum should be replaced
before retuthing the vehicle to service after placing a blue dot (sticker) on the VIN
munber plate, Failure to replace the brake drum will result in an unreliable braking
system Do not furn or resurface the braking surface. Adhere to all proper
maintenance practices and procedures during the inspection

phone; 258-T739-G880 - ilmx: 256-738-5240 - www.webbwheal.com



BRAKE SURFACE CONDITION

Page 3

PROBLEM

SOLUTION

Light Heat Checks

Pges not impair brake
performance. Retars brake
drem to service.

Medium Heat Checks

Replace brake drum.

Heavy Heat Checks

Repiace brake drom,

Cracked Brake Drums

Replace brake drom.
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Wabb Wheal Produals, Ine. » 2310 indueiriad Driva, 5.W. - Cudiman, Alabama 35055

Page 5

REIMBURSEMENT FOR INSPECTING "PLATINUM SERIES"
BRAKE DRUMS ON YEHICLES

To obtain a reimbursement for checking non-defective drums on vehicles, contact Christy Rusk
Amy Williamson at 1-800-633-3256 or fax to 256-739-6245 for any questions regarding this
policy.

1. MAKE OF VEHICLE YEAR

2. VEHICLE VIN#

3. MILEAGE

4. PART NUMBER OF "PLATINUM SERIES" BRAKE DRUM

5. CAST DATE CODES

6. VEHICLE OWNER'S NAME

7. REPAIR LOCATION OR DEALER NAME

8. PFHONE NUMBER / FAX NUMBER

To demonstrate tie work has been completed, the above information must be returned to Webb
along with the documemtation of the work order Webb will reimburse you for up to 85 hours
maximum labar per drum at your current shop labor retes. This inclades ll the maintenance
required to remove the disc wheel(s) and the brake drum, inspect the breke drum, and reinstall
the brake drum and disc wheel(s) using proper meimenance procedunes.

phone: 258-739-8500 « fax: 250-T29-8248 + wrw wibhbwheal.com
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Wﬂlhh Whas! Producty, Inc. » 2310 Indusirial Drive, B.W. « Cullman, Alabhema 35058

Page &

REIMBURSEMENT FOR REMOVING AND REPLACING "PLATINUM SERIES"
BRAKE DRUMS ON VEHICLES

To obtein a reimbursement for removing aed replacieg drums on vehicles, coutact Christy Rusk or Amy
Williamaon ar 1-800-633-3256 or fax to 236-739-6246 for any questions regarding this policy.

1. MAKE OF YEHICLE YEAR

2. VEHICLE VIN ¥

3. MILEAGE

4. PART NUMBER OF "PLATINUM SERIES" BRAKE DRUM

5, CASTDATE CODES

6. VEHKLE OWNER'S NAME

7. REPAIR LOCATION OR DEALER NAME

8. PHONE NLMBER / FAX NUMBER

9. RETURN AUTHORIZATION NUMBER
Webh will give you a retwn muthorization sutnber for the "Platimm Series” brake dnmms being

The owner of dealer should replace the "Platinum Scriea® brake deams par the Vehicle Inspection
Procedure dated 1/7/04 and return them to Webb within 60 days freight collect by Ovemite,

To demonsirate the work hes been completed, the "Platinum Series” brake drum(s) must be
returned to Webb and the above information must be retumed to Webb along with the
documentation of the work order, Webb will reimburse you for up to .65 hours maximum
lgbor per drum at your current shop lebor mtes. This includes ell the maintenance required to
remove the disc wheel(s) and the brake drnem, inspect the brake drum, and reinstal) the brake
drum and disc wheel(s) using proper maintenance procedures. A one time allowance of $105.00
{freight allowsnce included) per brake dnmn will be remmibrmsed for the purchase of 8 replacement
braka dnmm.

phone: 2858-735-8880 =« fax: 256-TIR-8244 - wewrw.wabbwhesl.com



Agsigned Reoal]l No. | 84V-054 by the
Natlonal Highway Traffic Safety Administration

Part 573 Raport Date: Rebruary 4, 2004 DATE FAXED: February 7, 2004
MANUFACTURER: Acro Trailer Company

MANUFACTURER CONTACT: Mr. Wayne Roderiok
Geperal Menager
Mr. Clnck Beazley

Chief Engineer
FAX;: 417-362-8084

SUBJECT: 10 Acro 2002-2003 ACTO trailers equipped with Webh Whesl Platinem
Series brake drums. brake droma could experience prematare crack of the braking
geraes resnlting in or oorxpleda loss of braking on that whoel and or loss of
brakg drum piecea, Losa of braking bility conld result in s vehicle crash, passibly

causing infuries or desth.

This ig a1t acknow for this regall, A formal acknowledgement latiar will be
written ONLY if we additional somments or cencerns.

Mmﬂhmmﬂlﬁhmmﬂ-ﬂﬂﬂ}wﬂlhﬂmﬂdﬂsﬂmﬂwm
notification and remedy for this recall.

Plesss provids ua with th beginning and ending datea of manufacture for these vehioles,
If you have any questions, please cail:

% Tudith , Safity Recall Analyst on (202} 366-9525
Gearge Peraon, Chief, on (202) 366-5210
or by FAX (202) 166-7382
or c-mail at
Recal! Managemant Division

j-r¥ o phro 21201



National Highway #aaffic Safety Administration
CFFICE OF DTSR INVESTIGATION
400 7c1 Wldl, S.W. NSA-L1

o, DC 20590
| F;ﬂ
To: Mr. Wayne Roderiek

pO2) 366-7382
Company: Acro Trailer Company ll |

F From: ngoE Persa, Chief
Recall Management Divislon

FAX ¥ 417-862-8084 Tolephone: (207} 366-5210

EQU4-G02 MMH apRevart e C € 83
The Office of Dafects Investigation (ODI} is cf ¢l tivg & review of zafety recall G4E-002, being
pesfamed by Webb Wheel Products, Inc, (Wb fi/heal), This recall lnvolves “Platinum Series™ brake

drums. One potential canse of the dofict is thy | ) -homogenous matallargieal sructuns of the platinum
drue that scos op detrimenta] residual stresses, = 3orer thermal condnctivity, or both, in the drum, At
grise of the problem. However, this condition can lead

the present time Webb Wheel 180t knowr -2 gl
1o premature cracking of the braking surfus i =oessive nm out of the braking surface cavsing cam

toflover. ]

Al Acro Teniler Comperry, (Acra} was ideatified as 4 motor
g plied recalled Platimum Series brake dann assembly and
sbould have been notified by Weblh Whee! of tid ) ity revall. The purpase of this request is to ascertain the
ii ) - sssemeblies that were acquired by Acro and idemtify any
moter vehicle lﬁa:muyuuntam:h[wqmmm‘

Federal Rogulation 49 CFR Part 573, “Defect v} [ oncorpliance Reports,” requires that a manufacturer
pwvzdcﬂ:wagmymﬂ:unfay infory. . W report within § deys after decidiag that 3 safety defact
excists in ity motor vehicles and iteqn of equipmm<¥ Part 573.3(F) stotes that “In the case of a defect or
nonicomplisnes decided to exist inoriginal cqu Frent ingtalisd in the vehicies of mors than one
mapufacturer, cormnphiance with 573.5is gy | A of the equipment manufeeterer as to the equipment
jtent, and of each vehicla ag to . jH-dkles in which the equinment has besn matalled”,
Acsordingly, Amo may be required 1o file a D '
notificarian of tha daseribed defact from Acxo.

If Acro does not agres with the dedision made ¥ Febb Whesl that the recalled Platimm Serics braks
dmmmmbhu:onﬁinaufety&fwtmd coe ] i ave been installed in Acro vehicles, then piease
provide an explanacion for Acro's position. Hvwkfl kas not recetved amy of thede recalled Platimmn Series
brake drurn assemblies, pleass so I¥ Acr | ot a vehicls manyfactaver, please atate the nature of its
business and itz retationship with Wabl Whee | §



Repart Guide for vehicles 19 enclosed to aggir §5] Your failnra to respond promptly and fully to thig
latter could subject Acra to aivil penalties puw 2 ¥-to 49 U.S.C. § 30165 or lead to an action for injunctive
relief, ' '

. | !

Yuurrﬁpnmn,inwritingu:byﬂ\x.i:wbii*.{ -lItted to this office by Febrmary 12, Z004, sefirencing
EQU4-002. [fyou have aty questions, please M . .ot Mrs, Bachara B, Cooke i (202) 366-6058.

I:ummmmammpmw‘;rmmm A. Safety Defect and Noncomplisnce

Enciosare



- 1
WH Whes! Prfiill nc. = 2310 Jnuetnial Orive, S\ « Cullman, Alabama 35038
i

S
AYE-002 e

Jnromry 8, 2004
Ms. Kathiesn DeMeter :i

Deat Ma. Dedigier: s
Enclosed plesse find the orig? the Part $73 Defect and Noncompiiance

i P —

phore: 260=730-5880 » B=-TaR=-0248  » www. wabbwienl.com

I g b 3

;—



Safuty Dafisct 204 Noncorplimre Report GuideMls 2qripment PART 573 Dedict snd Noneorplimes  Page 1

Foxm Approved: OM.B. No. 2127-8004

Safity Defect and NoncoH, ‘ance Repert Guide far Equipment
PART 573 Defocidy * Noncommplizacs Report®

In,_ Janmary7 . 2004, Webb Wheol Produs;w’se. [MFR] decided that (a defoct which relates to
notor vehicle safaty) (p nancompliance with Py - - Mator Vehick: Saicty Stondard No. - ) exity-in
tems of motyr-vehicls squipment tisted halaw, Ax = lots of its "Platinum Series” brake dranms were
rperiencing premature m:kiné. No cansa! | ‘bacn idewtified smd owr investigation continwes.
Jowever, since we belleve the erackinmg sugy &' there is & potentiai for brake drum failura, Webb
Wheel has declded to conduct a remedial althongh no final determination of a defect
yhich wonld canse the failurs hes been 'y and Webh Whaal is farnishing notification to the
Vational Highoray Traffic MM\’L*;!'E secordamce with 49 CFR Part 573 Defoct and
Noncomplianes Reporta

Jate this raport was prepared:
*urnish the manufactorer'y idesjification c'<s for this recall (f applicablc):

.. Identity the fail eorporate name of the fa* ¥jating manufectarer/braad n:mefn':dnark
wuer of the recalled item of cquipment. If - J‘mlled item of cquipment i imported,
yeovide the name and maifine lddresl of th |'-. signated agent 23 preseribed by 49 U.S.C. §301 64,

Webb Wheel Products, Inc.
310 Industrial Drive S. W

-ullman, AL 35033

dentify the corporate afficial, by name :nf”‘!"l. whom the agency should contact with
espect to this recall

’P. Engineering |
‘elephone Number: (256) 7757507 Pax ¥, (256) 739-6660
[2ma and Title of Person who prepared thi ~port.

HdaC Hal

1/8404



mm«mnmmwm & Bauipuncat PART 573 Defect and Noncompiianss  Page 2

Sigued:
L Identify the ~tesdiad Trems of Eqwipment

L. Identify the Itoms of Equipment Involved i his Recall, for sxch meke wnd model or applicabie
tem of epdpment produce Bne (paovide i="ons ar phetograpks ay nacessary v desenibe the item
i equipment), provide:

Seneric name of the ftem: "Platimim Jeries’ i 18 drum

Vake: Al Model: Class 6-8 truckitractors & k. =uck trailers,

Jart Number: 60528B Size: 157X 4*

[ranemits braking toeque to hub or whaee! ! :

Jther information which charaeferizes/dis= w, lahes the items of equipment to be recalled:

Miake: Al Madek Class 6-8 truck/tractors 2 .~ uok tradlers.

Jart Number: 60545E  Skxe: 131X 4"
r-nm:wwnmLmﬂﬂmmmﬁrmmﬁm@.
fransmits braking torque o hub or spoke whe:

Jther information which characterbzs/dist & inhes the items of equipment to ba recalied:

viaks: All Model Cless 6-8 wuck/ractors £ ¢ ek trailers,

‘art Number: 606728 Size; 16.8"X 7

Tanetion: Converts kinetic energy fo heat enevgw! Provides friction surface for brake surface linings,
“rangmits hraking torque to hub or apoke whe: |

Mher information which characterizes/dist ;llq\-ﬁhﬁ the items of equipment to be recalled:

dake: Al Model Class 6-8 truckitractors 2§ Juck trailers,
'art Number: 608648 Size: 16.§" X 7" : 1
"anction; Converts kinetic energy fo heat energv' Provides friction surface for brake surfice linings.
‘ransmiisbmhgturquamhuhnnpuhwhniil
dther information which characterizos/dist1q Jishes the itews of equipment to be recalled:

172404



Safety Defist and Nonoouplisace Report Giride $or Zmmipescnt PART 973 Defber aad Nonsomphiance  Page 3

Make: All Model Cluss 6-8 truck/ivactors ¢ §- fuck trailers.

Part Number: 608758 Size: 16.5° X 7

fancton: Converts kinetie energyio heat engwd.. Provides friction surfisce fiw brake surihce linings.
Transmits braking torque to bub orl spoke !

Ither information which characterizes/dis1 -5 ~ishes the items of equipment to be recalled:

Wiaks: All Model: Clasg 6-8 rudk/tractara sy, (-nck trailers.

Part Nambet: 608938 Size: 165" X T

Fanetion: memﬂmmmww=hmmhmmm
[ransmits braking tonque to hu

Jther information which characterizes/dis>" - | ylshes the items of equipment to be recalled:

Viake: All Model: Class 6-8 trudicracters e, ! tmick trailers.
2art Number: 608958  Skxe: 16/5* X 7"

S ction: Converts kinatic ensrgy to hear ene'sy Jravides friction surfce for brake surface linings.
t‘:anmmhmhugtmqmmmxbunpukzwh&-

Jther information which charactevizes/dist 1zyishes the items of equipment to be recalled:

dentily the approximate percentage of the > inction of all the recallsd models mannfactured by
‘our company between the incingive dates ¢ + snndacture provided above, that the recalled model
ropulation represents. For cxample, if the r & " involved Widgets equipped with certain itams of
«quipment from Jazuary 1, 1996, throngh 2 1, 1997, them what was the percentage of the
ccalled Widgets of all Widgets man ¢uring that time period.

“hemmngandmdmsdatuofmﬁnuﬁchntﬂl _umaﬂwmdﬁtumnud by the total population of
atinum drim castings produced from Jamuars ' =, 2001 through September 30, 2002,

Idnﬂ:ﬁryr 3¢ Recall Papulation
. Furnish the toral number of itemes of sqwi § gnt recalled potentially containing the defeet or
ioncomplianes.

vamber of Itemm: .
"'he total number of drums potentially covered Jrf1is recall is §3.653.

.Hodel Year Patentislly Involved

1804



Safity Dedtot snd Noncompiimos Report Guid  § =Eqniinment PART 573 Dedict snd Noncomplince  Pags 4

Total Number Potantially Affected by the Z.4-all:

4. Farnish the approximsate percentage of . mtal:nnmher of itexas of equipment estimated to
sctually eontaim the defeet or noscompllsn !

The @mﬁmﬂmdﬁﬁmﬂmwifMMme mmt:dtﬁ be
subfect o this recall s 10% or 6,356 drums. -

Mmﬂbuddum’hahwﬁemﬂmpﬂd‘mdﬁhmd—hpuﬁﬂhrmm d
models ware selected and the hasis for the and finai dxtes of mannfactars of the recalled
itemns of aquipment: :

1L iDeacribe 1, i; dafaét or Nowcomplianee

3 Describe the defect or noncompiiance. T pseny shonld address the nature and physical
location of the defect or noncompifanss. TH-: na shouid be provided as appropriate.
Fhe reason for the higher number of warranty {1 s i still under investigation. One potential canse is the
mhowmmmﬂmﬁcdmmuf atinttm drum which sets vp detrimental residual strasses,
7 poorar thermal eonductivity, or In the - m.
Jescribe the camse(s) of the defect or nonec ™; liance condition.
Ne don't lmow what the cause is gf this time.
describe the comsequence(s) of the defect o »vnsompiiance condttion.
[he condition can lead to;
1) Prenmture cracking of the ing] I-jrface resulting in the following:
N Radmﬁnnamlmﬁ ing on that wheal and,
b. Loas of brake | piece! inlg in further damage.
*Fee

2} Excessive rumout of the braking ={ gausing cam rollover resulting in the lass of braking
on that wheel and,

Adentify any warning which can {a) precade-}. {b) deenr.

f tha defect or noncompliance hih a comypr §=ut or assembly purchased from a snppiter, Identify
ke supplier by corporate nams and addres-

“hyssenKrupp Waupaca, Inc.
1/&/04



Sefisiy Dafect sad Noncomplisaoes Report Goidd |k Sguigment PART 573 Defeot sd Nonaoumplisnce  Page 5
Tower Road PO Bot 249
Waupaca, WI 54531
Identify the name and title of the chief execirive officer or kmowledgeable representative of the
inpplier:

Jary Thoe '
regident, CEQ :

IV. Provide the Chranology " Jetermining the Defact/Noaeomplagce

if tha recall is for 4 defecs, complats iem 6, dloetwise itom 7,

». With respect to a defeet, farnigh a feical sumbrary (inclnding dates) of all the principle
vents that were the basis for the of the defect. The swnmary thoold include, bat not
)¢ limited to, the number of reports, accidet v infmrics, fxtalities, and warranty elaims.

1) Reports:

a. Chronological Evenis: _
February 6, 2WW‘!§MM verses Platinum Dn:;:Wmm
m.m| :m-.ﬂﬁ%} Apprommetaly e
ARG, 2003 -
B s by Ednam dcard sz

Picture 4/1/03
) 5 3 fire - sent in ene of cur salesyaan whose
judgment was that! it the crum that caussd the fire,
Material checkad
90-95%% CGl, 85 Pear]ite

May 13, 2003
Field investiggtions starteq § 1isarnest 4{28/03,

May 22, 2003
Coraparison of Gray Iron pé~ugs Platimnm Drum Warranty
Gray Iron Q0045 1{.11%-.0453:1% ]_ Platiomm warrarty 15+ times Gray
Platinud 00705 x| | 1% =.703% Iron Warranty

June 10, 2003
Great Dane Report #1

17870
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Data of Report: 6/10/03

12,2003, This is the most comprehensive

was submitted to NHTSA on
document prepered on the krake cracking.
i
1) Apcidents: '

Warranty Claitm (WC # 15525)
Dited 4/9/03

3) Injuries: Nona
4) Fatalities: None
5) Warrandy Claims: _
8. Number of warranty 1er year
i 200] = {3
O 2002 = (21
iii, 2003 = {%4

". With respect io 2 aoncomplisnce, identily, ({4 provide the teat results or other data {in
‘hronological order and mcluding dates) on ‘Hich the noncompliance was determined.

Not applicable.
V. Ideizify the Remedy

ii. Farnith a deseription of the mannfacturey for ths defict or noncomplisnee. Clearly
leseribe the differemces between the recall oo "dition and the remedy,

Wethhededucu,Iiic..,wﬂl' It} a voluntary vehicle manufacturer notification and
mspection of 63,853 ] S:%* drums reade between Jannery 17, 2001 and
September 30, 2002, drinms wiizh fail inspection will be replaced.

+ “learly describe the distingnishimg characte™ i{'es of the remedy component/assambly versus the
| ecallad component/assembly.

ldmﬂﬁrnddmﬁehwudwﬂm:eﬂ" ditiom was vorrected in prodvetion, I the
jreduction remedy was identical to the recd Jifemedy In the field, so state. If the product was

t leontinaed, 80 state,
Production was stopped on July 17, 438, and bas not been resumed.

1/8404
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V1. Idemi N ‘Be Bevall Sehedule

Furnish 2 schedols or agenda (with specific O—o3) for notiflcation to other manufactarers,
dealers/retiflers, and purchasers, Please, id*:.':’.ﬂr any foreseeable prahiems with implementing the
recall, ’

All mailings will be completed with' () working days of spproval of the notifisation letters.
I.lesh:ﬂnslupynfﬂl pes, bulleth s, nd other eooumumications that relate directly to tho

jefect or noncomplisnce and w ATE * ymoye tham one mamrfactarer, distributor, or .

parchaser. This neludes all communies ¥
thin recall from the time your company ‘mes the defect or moncompitancs condition on, not
vt tee oktial notification. A DREAFT copy notification docurnents should be submitted to s

2ffice bp Fuos (203-366-7813) far heview prics

Attached are draft copies of all
to this recall,

Note: These documents arc to be submitted s Jarately from those provided in accordance with
7art 573,53 reguirements.

Amwufﬂmﬁmhuﬂeﬁn&mﬂ-ﬁ'!rmnﬂnaﬁmwﬂlbammﬂnv&iﬁe
mamrfachurers and paris distributior corters that purchaged these "Platinum Series” brake
droms. :

. "Each mamifactirer must firnish a report, tg ™ Associate Administrator for Safety Assurance, for each

lefect or noncompliancs condition which & mator vehicle gafaty,

"his guids wes deveioped fram 49 CFR Part 573 Defect and Noncomplisnce Reports” and also outlinas

nformation currently requested. Any questions Mbase consult the complete Part 573 or contact Mr, Jon
WVhite at (202) 366-5226 or by FAX at (202) 36¢ -7882.

1}:uﬂaﬁna,andoth=mmhnﬁnﬂztbﬂﬂhhdifaﬂy

"o
II|




X0 H.PACKER ROALD SPRINGFIELD, MO 55803
G AITRETER FAX oz oo Acro Trailer Company

Tor  George H Person Fromw  WAYNE RODERICK
Fwa  2012/388-7852 Pages: 10

Phoee Dutss (20504

Rx  Webb Safety Recal -

OUrgest  x For Reviaw O Plonss Commuant  [] Pleass Raply OO Mlsass Reoyale

Daar Mr. Parsan,

Following k= a safety defect report conceming Webb's Platium Sedes brake drun. I additional
infierraation & needed, plaase lat me know.

Sy AL



Safaty Defeot and N Repart Gaide for Véhicles

PART 573 Defoct and Non wce Responsihility and Reparts!
Os ¢i/729 /04 3004, AcRo TOL) &2 COPVFR] decided that (2 defact which relates to
metar xafety)(a Federal Motor Vahicle Safety Standard
Ne. ) exttn In the wotor sd below, and s farnlsking notfication to the
Nationa! Highway Traffic Safsy _i{ration In zccordsncs with 49 CFR Part 573 Defect
and Noncommpliznes Respomaihility and 1 éparts.
Date this report was prepared: 2-4-04
Furnish the magufactarer's identificat] } - sadn for this reeall (if applicabls): £€2 ¢ ~00 2
1. Idemitfy the full corporats nxme of <1+ g manufacturer of the vehicle being

recalled, If the recalled vehicle is Impe fun, provide the name and maffing addresy of the
designated agent as prescribed by 49 TI8.T, §30164.
Acrto  YeareéL O,

ZR20 N. Paclaw &

S FRIA G 1 EedZ, il
SEwo

Tdentify the corporate offici bfmnﬁﬁldﬂﬂu.whomﬁemlhnﬂd eomtact with respect
to this recail,

Cuver SLsezesy

Lwer Ewsrwadn.
Telaphone Number; #/7-£62- /75¢€ PaxNo: o/ 7-BoZ-Bogd.
Name and Title of Person i+m prq:ara-ifl;ﬂl repare.

Cwvcwe FBEsrLEN
CHIER  ENErSLR

Signed:

! Each munufacturer amst'firnish n ro} &/ to the Associste Admintatrator for Safety Asswance,
for eath dafect or noncomplisnce conditiolfa ich relates to motor vebicle safery,

This guide mdw-.-lupedﬂtimﬂ CFR! qtli'.-'s, "Defact and Noncompliancs Resporsibility and
Reparts” and also putlines information pim Any cuestions, plasss consult the
complete Part 573 or contact Mr. George at (202) 166-5210 or by FAX st (202) 366-7382.



L Mﬁmvau.;mdehmmi-mam

2. Idemtify the Vehicles Involved F Reeall, for eceh maks and model or
wpplicabis vehicla line (grovids Jons or photographs os necessary io describe
the vehicle), provide:

Make(s): Model Yebw'ifnvalved: 2 £ Maodal(s): |
Prodoction Dates: Beginning: Ending:
VIN Ronge: Beginning:: 2-52 42 Ending 2 - Fo43

Vehicls Type: 777V Bodystyll

Descriptive information which ﬂlﬂcln'hddhﬁngdﬁﬂﬂxemﬂdm&nm '
Mmudﬂ?eh!cluno*mchdﬂdf- it racall:

Makn(x): Modd Yeivinvolved: Zo<Z  Model(s):

Production Dates: Bagﬂmin;: Eading:
VIN Range: Beginning: ' € - @62 Ending: 2 - $eis

Vehicle Type: &7 v Bodysiyle
wﬂwimwwwmmﬁmmm
tkose model vehicles not incinded 1% $=é recall:-

Make(a): Model Yedt Involved: 2% Model(s): |
Production Dates: Bagh’pﬂng: Ending: .
VIN Range: Boginning: = 3- 5798 Ending: ¥-So>

Vehicle Type: €777 Badystyld:

Descriptive information ‘which Hrizes/distingnishes the recalled vebicles from
thoss madel vehicles natineluded inl | .2 recall:

Identily the approximats percewtage ke production of all the recalled models
mannfactured by your campany low1 the inclnefrs detes of mannfasturs
provided ahove, that the'recalled mg3 M population represents. For axample, If the
recal] fnvelved Widgets ¢quipped wt B artain itemns of equipment from Jannary 1,
1995 through April 1, 1997, then wi the pereentage of the recallad Widgeis of
ll Widgets manufaetured during L period.




I tdantify the Vekté ¢ Models Tavolved in the Becal]

2. Identify the Vehicles Invulved Mﬁrmmaﬂwu
applloabls vehicla Bne (provide or pligtographs ax necasrery to dazcribe
the vekicle), provide:

Maks{n): Modd Ve w i[nvalvad: 2203 Madal(s):

Production Dutes: Beginnfog: Eadiug

VIN Range: Begioning:: 3=Jers Endiag *-—5e/&

Vehicle Type: erm v’ Bodyatyl::

Descriptive information which cha-s =aries/disdeguishes the recalled vehicies from -
thase model vehielas not mcluded | e recall: :

Maka{s): Medel Yerrvinvalved: 2722 Model(s)
Production Dates: Begihning Ending:
mwnm 3-.:"':?.1'? m L T ¥ b Ay

Vehicle Type: €777V Redystyls

memwnwwmthm
thnsemnd.-.lﬂh:lclﬂnnl::u:mddh £-% recall:-

Makia(z). Medal Yo Tpvalved, Model(s):
Production Dates: lqﬁ'plillg: Ending;

VIN Range: Beginning: Ending:

Vehicle Type: Bodysiyle

Descripitve information whi:h chare e mrizes/distinguisies ﬂm recalled vehicles from
those mnode] vehiclea nntiuﬂudnd in @ & recall:

Identify the approximats persmiage carke production of all the recalled models
mannfactored by your company bafljeen: the inclngive dates of manufacture
pravided abave, that the recalled s 1 gipopxlation represents. For exampla, if the
recall invoived Widgets dquipped oot nartain ltems of equipment from Jannary 1,
1996 throngh April 1, 1997, than wit sy wan the parcemtage of the recalled Widgets of
all Widgets muﬁctuﬂlﬂ during thii 4ime peried.



3. Fnraish the intal nomber of veitldhh recalled potentially contnintng the defect or
noncampliance,

Numher of
Viahieles
Mpdel ; Year Foteatiallv
Invoived
= 25072
=2 aeod

Total Number Potentially Affected By the
Recalt: e

4. Fornish the approximate percariusa of the totx] mamber of vakicias astimated to
actually contain the defect or noxeompfiance:

Identity and describe hgw the recall puypuistion was determined=in particular how
mmmwﬁmmmmmmmma
manufactare of the

Zugre e smer WRTHTF e SPEC’O.

et S TR /ﬂﬁﬂ-e‘é' P e SR T T P

TR &é.ﬂd—ﬁ- (A ETESE I




3. Daseribe the defect or noncoingliunse. The description should addyess the namre
and phyxical locaiion of the defect nrmoncompltiance. Mustrations shonkd be

provided s sppropriate.

Deacribe the canse(s} of the defect memmpnconpliancs condition.

Deseriba the conseqnence{s) of the fodket or noncompliancs condition.

identify any warning witch can (2) junceds ar (b) ocenr.

If the defect or noncompliance is in smomponant or assembly pirchaged from a
mppﬂar,ldmﬂ'ym Ilar by comtwrate name And address,
_WEs L froQécls

2 3/0  fedesiial DrRIVE  § .

d’yat.mm-:, AsL 250 &LS

Lientify the name and titl of the chief exeentive officer or knowlodgeahla

representaiive of the
Jonwa &, #:l:.pzlhl‘

VA Ertbra FeFrt ) nir,



I the racall ia fur & dfics, cowsplots tsawe 6, otherswise em 7

6. 'With respect tn a defact, fornishisehronological mummary (nciuding dates) of all
the principls events that were the haals for the dstermivation of the dafect. The
auminary shenld inchude, but pot balimdted in, the number of reports, socideniy,
injwries, fataltiles, and warraniy chboo

7. 'Wiith respect to 2 noocompliance-ifentify and provide the test reanits or ather
data (in chronolepical order and ineliding dates) on which fhe noncompilance was

determined.

Y. ooy the Remedy
8. A description of the mannfscturasly program for remsdying the defect or -
noncompliance. This program shall Yiklnde 2 plan for reimbuorsing an owner or
purchasar who inemrsd costs to nbealn 2 remedy for the problsm addressed by the
recall within a reassnable thne in amnce of the manefacturer's notification of
ownars, purchasers and dealers, in xomnrdance with §573.13 of this part. A
manefactirar's plan may fncorpordlldiily rafersnce 2 general redmbonemest pian it
proviously submitied to NHTSA, {ojittiay with information specific to the individnal
recell. Information required by 3523 that I8 pot in A genersl relmburyernent plan
shall be submitted in the manufecturer's report to NHTSA under this aection, If 2
manufacturer sabmits one or mors pmeral refmbursement plans, the manafacturer
shall updaie each plap svery two yesss, in secordance with §573.13. The
mannfyciurer's remedy program st elmbursement plans will be avaflable for
Ingpeetion by the public st NHTSA Madgnartars.




9, Furnish 3 description of the mumsfactorer's ramedy for the defect or
noncompliance, Clearly describe Shadifferencsa between the recsll condtiton and

the remedy.

Clearly describe the distingwishing chmracteristies of the ramedy
companeatfassembly vérsus the reealimd eomponent/asserbly.

Idemiify and deserlbe how and whensthe recall condition way corrected in
production. If the production remedr was identical to the recall remedy In the feld,

10 stafe. If the productwis diseontlithed, so stata,

VL tiwih Sche

10. Furnish a schedule or agenda (wiilk speciilc datas} for motification to other
manwfacturery, dealers/retailers, sud merchasers. Please, identity any foresesabie

problems with implementing the reeall




11. Frraish a final copy of all nothwh hulleting, snd other conmunicatlony that
relaty directly to the or noncamolisnce and which are sant to more than ane
manpfaciwrer, distributor, or prrititber. This includes ail commuowications

(ncloding both ariginai and followaig) concerning this recall from the time your
com, determines the defect or nomeompliancs condition oz, not juat the fndita)

nuﬂmm.d.ﬂ copy of the walificadion documenss should de submittad fo this
afftce by Pax (302.366-7832) for rewew prior to mailing.

Noty that these nin are to basyhmitted separately from those pravided in
accordance with Part 579.5 requlrenmsiis.



1/30/04

Mr. Kant Finkbiner
Wabb Whesl Producta, Inc.
2310 Industrial Driva S.H.
‘Cullman, AL 35055

Raf: Voluntary raecall of Platinum Hubs
Dear Mr. Flnkbinmr,

We have detsarmined that the following customers haye Platinum drums
that were originally inatalled on their trailars that fall underx the
racall,
L. Martin Industrial Fumping Bervices, Inc. 5051' C 3'5":7)
20609 Placerita Canyocn Road
Santa Clara, CA 51321 . - Li-)
gour, z-50¢3, 1 287

. Deoyle Sims & Zon'= £-

~ P.g. Box 112 gatt =13 {

Glaa=en, TN 3B229 )

' gL.geeP

- 3. Clark 3heolts s ( 3-5#5'# y 3

Hestla Purina FetCara ﬁ""; -

BO0 North Brand Blvd. g Y gese #3)

Glendals, CA %1203 . '?""’ ( 2 - L/~ F I 4

F

wd. Leaser TX, Inc. W

€585 County Hopad 326

Palmayra, MO 63461 . o, wrgrh)

g-s015 € %

¥ 5. David Calderwood 2z (

MP Enviromnmental Servicas _ga‘f-f'

J4{H) Manor Streset
Bakersfiald, Ca 93308

Pleaze zend a copy of your recall and inepection instructions to the
above locatlona.

Please adwvise if you have any questions or if wa can be of further
sayvice.

Yours truly,

GChuck Beazley
Chiaf Enginesar



ACRO Trailer Co.

2320 N. Packer Road = Springfield. Miseouri 65803 = 41 TG ] TSH a BO0-589-5254 = PAX 417-862-8084 = wunv.acromgiur.com

Manufacturers of Aluminum, Stairivrs Steel & Carbon Stanl Trailers for the Liguid Transporigiion Mmassrry

1/29/04

Mr. Tom Martin

Mazrtin Industrial Pumping Services, Ing.
20803 Placsrita Canyon Road

Santa Clara, QA 91321

Ref: Voluntary racall of Platinum Eubs

Dear Mr. Martin,

Wa have been notified by Webb Wheal Preducts of a voluntary recall on
their Platinum Series hubs., A copy L= ancleged for your reference.

Our records Indicate that trailers we bullt for you had the recalled
hubs on them at the time of manufacture,

Please contact Wabb aa indicated. We hava notifiec Webb that you have
trailers falling under this recall.

Yours tzuly,
Chuck Raazlay ;
Chiaf Enqinaarc:?_

Csed Tredlers = Repedr Service = Purls = Financing & Leasing



ACRO Trailer Co.

2330 N, Packer Roczed # Springffeid, Mizsourt. 63807 » 417-362-1 758 » A00-5A9.525] » BAX $17-8623-8084 » wwe.acrrailer.com

Manfaciurers of Aluminum, Siainles Sigal & Carbon Stadl Trallavs for the Liguid Transportation frdustry

1/725/04

Mr. Doyle Sima
Doyla Sima & Son’a
P.C. Box 112
Dleason, TW 282239

Aef: Voluntary racall of Platipum Bubs

Dmsar Mr. Sims,

We have been notifisd by Webb Wheel Producta of a voluntazy zecall o
thalr Platinum Series huba. A copy is encleded for your refersnca.

Cur records indicate that trallesrs we built for you had the racalled
hubs oen tham at the time of manufacture.

Flease contact Webbk as indiczted. We have notified Webb that vou have
trallers falling under this recall.

Yours *ruly,

Churk Bas=zl : !
Chisf Enginear: 7




ACRO Trailer Co.

2420 Y. Pacher Ruael o Springfield, Wiksourd G503 » 4778021 788 » SO0-F90-52 50 ¢ FAN JIT-302004 = guwe acroveiler.com

Manufacturers of Afttminum. Stainiess Steel & Carbon Steef Trailers for the Liguid Trangporation fndastry

1/29/04

Mr. David Calderwsoad

M.F. Envircnmental Ssrvices
3400 Manor Streat
Bakersfield, CA 93308

Ref; Voluntary recall of Flatinum Hubg

Daar Mr., Galderwood,

Wa have bean notifiad by Webb Hheel Products of a woluntary racall on
their Platinum Series hubs. A copy is encloaed far your refarance.

Our reacords indicate that traillers we built for you had the recalled
hubs on them at the time of manufactura.

Ple=ase contact Webh az indlicated. WHe have notified Webb that you have
trailers falling cnder this recall,

Yours truly,

Lowad

Chuck Pemszley —
Chief Engineu?""‘-J

Lsed Truilers = Repair Service = Parts * Financing & Leasing



ACRO Trailer Co.

3320 ¥, Packer Boxd » Springfleld. Mlconrf (73203 & $17-H02-F 753 » S00-$HG-3204 = FAX 4] 750045008 = wwenr gorotrailer com

Manfaciurers of Aluminem, Siainlesy Steel & Carton Stewd Trallers for the Liguid Trensportation Industry

1/29/04

Mr. Clark Sholts
Nastle Purina FetCarms
800 North Brand Blwd.
Glendale, CA 91203

Raf: Yoluntary reacall of Flatinum Huba

Deaar Hr. Bholts,

Wa have been notifisd by Webb Wheel Products of a voluntary recall on
thair Platinum Series hubs. & copy la enclosed for your rafacenca.

Quz zacoeds indicata that trailerzs we built for you had the recalled
hubs an thex at the time of manufacture.

Fleaga contact Webb ag indicated, We hava notified Webb that you have
trailars falling undsr this recall,

fours truly,

o,

Chuck Bemrzley
Chiaf Engineer

Lsee/ Trodilers = Repetir Service = Pyris » Financing & Leasing



ACRO Trailer Co.

2322 ¥ Pacler Rodd = Springflald, Misuure G38035 = 41 7-902-1 758 » S¥-389-52 5 = FAX 417-802-3084 = wnnw.acroivailer.com

Manufacturers of Afuminum. Sitainlss Steel & Carbon Sitenl Tratlers for the Ligridd Transportafion fdustry

1/29/04

Mz. Patty Childraass
Lagser TX, Inec.

6905 Ceunty Road 326
Falmyra, MO K346l

Ref: Voluntary recall of Platinum Huba

Cwar Ma. Childresas,

Wa hRave Beon notified by Weblh Gheal Products of a voluntary recall on
their Platinut Sexriss huba. A copy ls encloxed for your rafsrance.

Our racords indicate that trailers we built for you had the recalled
hubx &n them at the time of manufacture.

Plaage contact Webbk as indicated. We have potified Wekk that ysu have
trajilaers falling undez fhis recall.

Yours truly,

Chuck Baszle
Chiaf Engineer

Useed Tretilers = Repair Service = Parts = Financing & Leasing



