o ODI RESUME

Investigation: EA 03-013
of Toreporiotion | Prompted By: PE 03-015
Nationol Highway Date Opened: 08/13/2003 Date Closed: 03/11/2004
Traffic Safety Principal Investigator: John Abbott

Adminisiration Subject: Engine Cooling Fan Blude Failure

Mannfacturer: Winnebage Industries, Inc.
Products: 1996 Through 2003 Winnebago Rialta on VW Eurovan Chassis
Population: 7,734

Problem Description: Separation of the Blades from the Engine's Electronic Cooling Fan.

FAILURE REPORT SUMMARY

Manufacturer Total

172 180

Complaints:
0

Crashes/Fires:
Inmjury Incidents:
# Injuries:
Fatality Incidents:
# Fatalitics:
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*Degeription of Other: Hurovan Vehicles

Action: Close investigation. VW ig conducting a sat‘etyreca]l {Nn 04V-107)

Engineer; Eoﬁu Abbott Date: ﬂ3,{21£2m¢
Div. Chief Thomas Z, (oapei 72 ¢ Date: 03/11/2004
Gffice Dir.: Kathleen C. DeMeter ' Date: 03/11/2004

Sunmnary: The subject vehicles are equipped with two electronic cooling fans located in the engine
compartment immediately behind the engine radiator. The Rialta motorkorne is built on 8 VW Eurovan
incomplete chassis-and shares the sgame engine and enginc cooling fins as the Furovan. Data indicates that the
cooling fin blades fail predominately on Rialta vehicles in model years (MY) 1998 throupgh 2000. These :
vehicles account for 77 percent of the warranty, ficld and conmmner reports for all MY 1996-2003 Rialta
vehicles, Although the Eurovan has the same cooling fima as the Rialta, it accounts for only 17 percent of the
total Buroven snd Rislta reports. In its Pabraary 13, 2004 defect report, VW atated, “the affected Winnsbago
Rialta vehicles differ from Yolkswagen Eurcvan vehicles that use the same component dus to & sabstantially
increased duty cycle of the cooling fin and service methods that nexy affect the cooling fan.” Rialta vehicles
are larger and approximately 1,700 pounds heavier then Eurovan vehicles, and therefors the cooling fan can
see increased duty cycles in severe operating conditiens such as driving in hiph ambient temperatures or in
steep mountainous areas. Accordingly, VW will conduct s safety recall on the 1993.2000 Rialta population to
teplace the cooling fans, The cooling fims in MY 1996 and 1997 are a different deqign with a smaller fan
motor and blade. [n mode! year 2001 the engine 31 ze was incressed from 140 hp to 204 hp in both vehicles.
The larger engine reduces the duty cycle of the copling fan in severe operating conditions. VW will also send
to ownerd a waning label to affix to all Rialta and Buroven vehicles, The label adviees technicians to be
carcful not to apply force ot the cooling fans while servicing these vehicles.

VW will recall 2,563 MY 1993-2000 Rialts vehicles, QDI is awans of a total of 138 warranty, field and glulllu
censumer reports for these vohicks. The recall is identified by NHTSA nurmber 04Y-107,




