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Ra: Ford Motor Company {Fard) Recall No. 02538 — 1895 -1998 Moadel Year
Windetar — Croesover Brake Line Leaks

Summary

+ Ford Adlion — Ford = conducting a voluntary safaty recall in high comasion |locations
involving Windstar vehicles, some of which may have coroded crosaover brake lines.

= Number of Vehicles Involved — Approximately 250,283 criginally sold or currently ragistered
in the states of Connecticut, Delswars, District of Columbia, llinois, Indiana, lowa, Maine,
Maryland, Massachusetts, Michigan, Minnesota, Miasour], Naw Hampshire, New Jeragy,
Naw Yaork, Ohio, Pennsylvania, Rhode Island, Vermont, West Virginia, and Wisconsin will be
Inspactad and croasovar brake linas will be replacad if neceseary.

» Affect on Vehicle ration — In some of tha affectad vehlcles, corroslon of this brake line
may lead to brake fluid loas. The customer may experience a spongy braka pedal fesl if a
significart amount of brake fluid Is lost. Continued loss of brake fuid will result In brake light
activation. Extanded stopping distance may also result [f significant fluld l0ss occurs.

» Senice Procedurs — Cofrosion may regult from contact of the brake line with the dagsh panel
insulator above the catalytic converter. Daalara will ba instructed fo inspect the brake lina for
corrosion and claaranca conditions. A brake lina that is riot comroded will be repositioned if
needed to achieve a minimum 6 mm clearance from cother componants. A braka line that is
cormoded or leakdng will be replaced with a mylon coated brake line and eecured using three
retaining clips to assure tha cearance with the inaulator.

Attachad |8 the detailed information required by the applicable pottions of 46 CFR
Part 573 -- Dafect and Non-Compliance Information Repert.
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48 CFR Part 573 — DEFECT INFORMATION REPORT
— 1995 —1890 MODEL Y FORD WINDSTAR

Pursuant to Part 573 of Title 439 of the Code of Federal Regulations, Defect and
Noncoimpllance Repors, Ford Metor Company {Fond) submits the following irformalion
concamning a aafety recall action that it |8 voluntarily Inltiating.

§73,5 (c) (2) — Potentially Affectad Vehicies

Certain 1995 and 1296 maodel year Ford Windstar vehieles buikt at the Oakville
Assembly Plant from January 14, 1884 through May 21, 1688 originally sold or curently
registered in the states of Conneclicut, Dalaware, District of Columbia, Wlinois, Indlana, lowa,
Malne, Maryland, Massachusetts, Michigan, Minnesota, Missouri, New Hampshire, New Jorgay,
New York, Ohio, Pennsylvania, Rhode Island, Varmont, Wast Virginia, and Wisconsin will be
Inspected and brake lines will be replaced If nscassary.

Because thesa vehiclas are not produced In VIN order, Information aa to the appllicability
of this acion to spacific vehicles can bast be abtalned by elther calling Ford's toll-free line {1-
B00-382-3673) or by contacting a local Ford dealer, who ¢an obtain specific information
regarding the vehlcles from the Ford On-line Automotive Service Information Syetem {(QASIS)
databaze.

573.5 (©) (3) — Estimated Populatipn of Vehicles Potentially Affected
Approximately 250,283 vahicles In the Unlted States

573.5 (¢} (4) — Estimated Parcantage of Affactad Vishicles with the Dafact Condition

Unknown due to aseambly variation

S73.5 (¢} (8) — Description of the Defect

Ditficulty In assambling the crosaover brake line resulisd In soma braka tubas instaled
in a twisted positlon, causing contact with tha dash panal Insulator above the catalytic converter.
The contact may abrade the brake line commosion protaction, and the satt and water abacrbed in
the dash panal inawlator promotee cormogion. Exhaust heat can also accelerate the cormmosion
process. This corrosion may ultimately lead to a leak in the brake line,

Cakville Assembly Plart Idantified tha assambly prablam anﬂ Implementad a radesign of
the braka lina routing an May 21, 1998 to facliitate ease of assembly.
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£73.5 {c} (8) ~ Chronology of Events

On April 20, 2001, Transport Canada opened an investigation based on thres reports of
croasovar brake line lsake on 1985 and 1886 model year Windstar vehicles. As a result of this
investigation, Ferd located 27 owner and fleld reports of this brake line leaking on vehicles in
Canada. On October 31, 2001, Transpart Caneda raquestsd additional imformetion, and Ford
lacated four additional owner and field reports and 37 wamranty claims in Canada. Ford algo
located 182 field and owner reports and wanmanty clalms of leaking croasover brake lines in
vehicles in the United Stetes. No acckiante or injuries wers alleged In any of the reports on
Canadian or L.S. vehicles.

Three fleld surveys ware conducted to retrieve data and determne if a defoct trend
existad, The first was in Nova Scotia in July, 2001, the sstand was In Daarharn In March, 2002,
and the third was in Nova Scotia and Halifax in Mareh, 2002,

Windstar vehicles are squipped with a diagonally spkt brake system, and should a leak
oeedr, tha inttial less of fiuid would be evident fo the driver through padal feel. This would be
followad by visual Indication: the brake waming light would lluminate. Although there have been
ne reports of accidents or Injuries. Ford has dacided to recall thase vehicles.

573.5 {c) (8} — Service Program

Dealers will be instructed to inspect the crossover brake line on vehicles for comoslon
and clearance conditions. A cressover brake line that is not cormodad will be reposifioned if
needed to have a minimum 8 mm clearance from other componants. A crossover brake line that
Is corrodad or laaking will be replaced with a nylon coated brake line and sacured using threa
retaining clips.

There wlll be no charge to owners for this service.
- B m nd Degler/Owner Letiers
Ford does not plan to maks a public staternent concaming the subject matter of this
action. A copy of the Notification letters to dealars and cwnera from Ford will ba forwarded
when avallable,

573.5 (&) (11) — Recall Numbar

Ford has esslgned campalgn number 02536 {Safsty Recall) ta this action.



