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April 23, 2001

Mr. Kennath N. Weinstain

Assoclete Adminlstrator, Safety Assurance
National Highway Trafflc Safety Administration
400 Sevanth Streat, S W.

Washington, D.C. 20580

Dear Mr. Weainstain:
Reference: NHTSA Identification Number (1V-040

Enclosed are raprasentative copias of communicationg retating to the 1994 through
1995 model year vehicles invelved in the referenced Safety Recall. DaimlerChrysler
expects to begin an Interlm owner notification during the week of April 30, 2001. The
exact number of vehicles in the recall is 681,740 (1954 through 1997 — The Polk
Company cumrently registered and 1898 through 1999 — manufactured).

The involved Vehicle Identification Number range is:

RMEOO0G5  RMS67047 TM100008  TM158561 WJ100001  WJ253840
RS8500048 RS739321 TS600023  TS718233 WM200001 WM298514
5G701118  8G70TE582 VG700002  vGa40331 WS300D4  WST7T2263
SM100022  3M1892862 VJ500001 V629858 XG100001  XG213941
85100018  S8387711 VME00002  WMG99635 XJ500001 XJ650418
TG100001  TG200034 V100001 V5316613 XMs00D02  XM582338
TJ100001 TJ202828 WGEI100001 WG246404 X3100019  X3500029

(VIN last eight characters) - R = 1284 Modal Year, 8 = 1955 Model Year; T = 1996 Model
Year; V = 1897 Modal Year; W = 1948 Model Year; X = 1999 Model Year; S = Warren
Truck Assembly Plant, Warren, Michlgan; J = $t. Loula North Assembly Plant, Fenton,
Missouri; G = Saltillo Truck Assembly Plant, Saltillo, Mexico; M = Lago Alberto Truck
Assembly Plant, Lago Alberto, Mexico, and the last six digits = sequential number.

Woe caution that the above range represants only the loweast and highest VIN sequential
numbers Included In this nottlicatlon. Thisx mange cannot be used to determine
conclusively that a vehlcila Is involved in the racall bacausas moat vahlcles with a VIN
within the range are not affected by tha recalil.

This continues DalmlerChrysler's package of information for this Safety Recall as
required by the Defects Report Regulation.

Sinceral

Enclosure: Recall #973W
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DAIMLERCHRYSLER
April 2001
Dealer Service Instructions for:

1994-1999 (BR/BE) Dodge Ram Pick-Up Truck

NOTE: This recall applies only to the above trucks built at the:

» Warren Assembiy Plant (8" in the 11™ VIN position) built through May 7, 1999
{MDH 0507XX).

» Saltillo Assembly Plant (“G" in the 11™ VIN position) builf through
April 14, 1999 (MDH 0414XX).

» Lago Alberto Assembly Plant ("M in the 11" VIN position) buili through
April 21, 1999 (MDH 0421X%).

» 8t. Louis North Assembly Plant (*J" in the 11° VIN position) built through
May 10, 1999 (MDH (0814XX through 0510XX),

NOTE: Only the above vehicles sold or currently registered in “Salt Belt” states
(where large amounts of road salt are used for snow and ice removal) are involved.
(See “Owner Notificatlon & Service Scheduling” section for a listing of salt belt states.)

IMPORTANT: Some of the involved vehicles may be in dealer used vehicle
inventory. Dealers should complete this service on these vehicles before retail
delivery. Dealers should also Inbricate the gecondary hood latch on vehicles in for
service. Involved vehicles can be determined by using the DIAL VIP System.

The secondary hood iatch on about 793,000 of the above trucks may stick in the open
position. This could allow the hood to open unexpectedly while driving if the primary
(main) latch mechanism is not engaged.

© Copyright 2001, DaimlerChrysler Corporation, All Rights Regerved



Interim Customer Notice Safety Recall No. 973W - Page2
Lubricate Secondary Hoed Laich

DaimlerChrysler Corporation has notified the National Highway Traffic Safety
Administration of its intent to conduct a safety recall to replace the secondary hood
latch with a new secondary hood latch. The parts to implement this recall will not
be available for many months. Customers have been sent gn interim notice
-informing them of the future recall. The interim notice further requests that they
ensure the primary hood lateh is engaged and provides instructions te lubricate the
secondary latch, Customers have been advised that they may have the secondary
latch lubricated at dealerships. This notification provides the instructions for that
lubrication. '

DaimlerChrysler is working to obtain the parts to correct this condition as quickly as
possible, However, it may take many months to complete the tooling, make and
validate the parts and then deliver them to dealers. When the parts are available,
another notification will be sent asking customers to bring their truck to their dealer
to have this condition repaired.

In the interim, customers may schedule appointments to have the secondary hood
latch lubricated. Combined with ensuring that the primary hood latch is engaged,
lubtrication will ensure that the hood remains latched during vehicle operation

‘MM'

Part Number  Description
04318066 Mopar Spray White Lube (Lithium Grease)

NOTE: There is enough lubricant in each can of spray white lube to lubricate
approximaicly 20 secondary hood latches.




Interim Customer Notice Safety Recall No. 973W - Pape3
Lubricate Secondary Hood Latch

I“HH_II

Second Hood Latch Lubrication:

1. With the engine OFF, open the hood.

2, Using Mopar Spray White Lube (Lithium Grease) or equivalent, spray the
secondary hood latch pivot pin and return spring (Figure 1).

3. Activate the secondary latch several times to ensure that the latch fully retums
to the closed position and does not bind or stick.

4. Close the hood, making sure that the primary latch is engaged.

o M
EHANDLE RETURN 3PRING

Figure 1 = Underhood View Shown



Interim Customer Notice Safety Recall No. 973W - Paged
Lubricate Secondary Hood Lateh

I Completion Reperting and Relnbursament I

Claims for vehicles that have been serviced must be submitted on the DIAL System.
Use the following labor operation number and time allowance:

Labor Operation  Time
Number Allowance
Lubricate the secondary hood latch LU-BE-BR-87Z .2 hours

NOTE: Normal shop supplies such as general-purpose lubricants (tube or
sprays) are not reimbursable separately on warranty claims.

NOTE: Because this is a precursor to a future recall, the claims should be handled
in accordance with the recall claim processing instructions. See the Warranty
Adminigtration Manual, Recall Claim Processing Section, for complete instructions.

All involved vehicles have been entered to DIAL System Functions 53 and VIP for
dealer inquiry as needed.

Function 53 provides involved dealers with an updated VIN list of their vehicles. The
customer name, address and phone number are listed if known. Vehicles that have
been lubricated are removed from Function 53 within scveral days of repair claim
submnission. To use thig gystem, type “53” at the “ENTER FUNCTION" prompt, then
type “ORDI73I™.



Interim Customer Notice Safety Recall No. 973W - Page5
Lubricate Secondary Hood Latch

All involved vehicle owners known to DaimierChrysler are being notified of the
service requirement by first class mail. They are requested to lubricate the secondary
hood latch on their trucks themselves or, if preferred, to schedule appointments for this
service with their dealers. A copy of the owner letter is attached,

Dealers are encouraged to consider alternative scheduling and servicing approaches
for this service, This repair does not require hoists or other full service facility
special equipment and is a DaimlerChrysler Mobile Service approved repair.

Only vehicles sold or currently registered In “Salt Belt” states (where large amounts
of road sait are used for snow and ice removal) are involved. The _fbﬂawing stites
are “Salt Belt” states:

Connecticut Massachusetts Ohio

Delgware Michigan Pennsylvania

Hlinois Minnesota Rhode Island

Indiana . Missouri Vermont

Towa New Hampshire Waskington, DC

Maine New Jersey West Virginia

Maryland New York Wisconsin
Yohicie kst Avalizhie

| If a vehicle is not available for service, let us know by filling out the pre-addressed
Owner Notification Form or describe the reason on a posteard and mail to:

DaimlerChrysler Corporation
CIMS 482-00-85
800 Chrysler Drive East

Auburn Hills, Michigan 48326-2757

If you have any questions or need assistance in completing this action, please
contact your Zone Service Office.

Customer Services Field Operations
DainﬂerChrysler Corporation



DAIMLERCHRYSLER

Dear Dodge Ram Pick-Up Truck Cwner:

We are writing to mform you of a fiture safety recall on some 1994 through 1999 model year
Ram pick-up trucks. These trucks have been operated for extended periods in geographic arcas
using large amounts of road salt for ice and snow removal. This safety action relates to a
secondary latch that helps secure your vehicle’s hood. There is also a primary latch, which is
the principle mechanizm holding the hood in place. Comosion of the retum spring on the
secondary lstch may canse the mechanigm to bind in the “release pogition.” If the primery latch
is not engaged, and if the secondary latch binds, the hood could open unexpectedly.

This recall will include some 1994 and 1995 model year trucks that were involved in a prior
safety recall involving the hood latch bracket. We have determined that those vehcles should
be further repaired as part of this action.

We expect to send you anocther notification by the end of this year. At that time, we will ask
you to take your vehicle to your dealer for installation of a replacement secondary latch,

During the interim, you can take some simple stepa to ensure that your hood is secured. Your
trock is equipped with both a primary and a secondary hood latch I the primary hood latch is
engaged, your hood will stay leiched despite any corrogion to the secondary hood latch. To
ensure the primary hood latch is engaged, open and close your hood strongly, then attempt to
pull up on the hood_ If the primary hood is engaged, the hood should not Lift.

As a further measure, we ask that you lubricate the secondary hood latch in accordance with
the instructions on the back of this letter. Lubrication will prevent the secondary hood latch
from binding. If you prefer, you may make a serviee appointment with your dealer and your
dealer will lubricate the secondary hood latch free of charge.

With these simple steps — ensuring that the primary latch is engaged and lnbricating the
secondary latch — your hood will stay secure. 'We will again notify you by letter when it is
time to make an appeintment with your dealer (o have an improved secondary hood latch
installed on your truck without charge.

We are sorry for any inconvenience this may cause you. If you have ey further questiona
about this action, please cail our Customer Asgiziance Center at 1-800-853-1403. A

representative will assist you.
Customer Services Field Operations

DaimlerChryaler Corporation
73w



Secon H Latch Lubrication:

. With the engine OFF, release the primary hood latch by pulling the hood release lever
located below the steering wheel, at the bottom of the instrument panel.

. Reach into the opening under the center of the grille and push up on the secondary hood
latch release handle and open the hood (Figure 1).

. Using Mopar Spray White Lube (Lithium Grease) or equivalent, spray the secondary hood
laich pivot pin and return spring (Figure 1).

. Push up on the secondary latch release handle several times to ensure that the latch fully
returns 0 the closed position and does not bind or stick, Apply additional lubricant as
required wntil the secondary latch operates freely.

. Close the hood. Pull up on the hood to make sure that the primary latch is engaged.

GRILL HOOD LATCH %TLUHW
RELEASEHANDLE . TRETURN SPRING

Figura 1 — Underhcod View Shown




DAIMLERCHRYSLER
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AT fiing Director

Yehigle- Compliangs & Bafety Affain
September 4, 2001

Mr. Kenneth N. Weinstein

Asgsociate Administrator, Safety Assurance
National Highway Traffic Safety Administration
400 Saeventh Street, S.W.

Washington, D.C., 20590

Dear Mr. Wainstein:
Reference: NHTSA ldentiflcation Number 01V-040

Replacement secondary hood latches for tha above safety recall are now available.
Enclosed are representative copias of communications relating to the 19394 threugh
1889 model year vehicles involved in this recall. DaimlerChrysler expects to begin
owner notification during the week of September 17, 2001.

Please refarence our letter dated April 23, 2001 for the number of vahicles Involved and
the VIN ranges for this Safety Recall.

This completes DaimlerChrysler's package of information for this recall as required by
the Defects Report Regulatian.

Sincerely,

pok 141

Enciosurs: Racall #973
cC: K. C. DeMeter

DalmlernShrysler Corporation
BOD Chryaler Drive CIME 482-00-71
Auburm Hills MI USH 4832627507
Phone 248.512.4188
Fax 248 574 2121

A Comparny of tha DelmissChryaler G e-Hmat mori@dalmierchrsler.com



DAIMLERCHRYSLER

September 2001
Dealer Service Instructions for:
Effective immediately, this recall 973 cancels and s es Interim Customer
Naotice Sa Recgll No. 973W — Lubricate Secon H h, Pl
remove and discard from your ail copies of 973 W 2001). An
& k Is now gvailgble,

1994-1999 (BR/BE) Dodge Ram Truck

NOTE: This recall applies only to the above trucks built at the:

» Warren Assembly Plant (“S” in the 11® VIN position) built through May 7, 1999
(MDH 0507XX).

» Saltillo Assembly Plant (“G" in the 11® VIN position) built through
April 14, 1999 (MDH (414XX]).

» Lago Alberto Assembly Plant (“M" in the 1 ™ VIN position) built through
April 21, 1999 (MDH (0421XX).

» St. Louis North Assembly Plant ("J” in the 11* VIN position) built through
May 10, 1999 (MDH 0814XX through 0510XX).

NOTE: Only the above trucks sold or currently registered in “Salt Belt” siates (where
large amounis of road salt are used for snow and ice removal) are involved, (See
“Chwoner Notification & Service Scheduling” section for a lisiing of salt belt states. )

NOTE: 1994 and 1995 model year trucks that were involved in Recall 638 must also
have this recall performeid.

IMPORTANT: Some of the involved vehicles may be in dealer used vehicle inventory, Dealers
shounld complete this recell service on these vehicles before retail delivery. Dealers should
also perform this recall on vehicles in for service. Involved vehicles can be determined by using

the DIAL VIP System.

The secondary hood latch on about 793,000 of the above trucks may corrode and bind in
the “released position,” If the primary hood latch is not engaged, and if the secondary
latch binds, the hood could open unexpectedly and cause an accident without warning.

© Copyright 2001, DaimlerChrysler Corporation, All Rights Reserved



Safety Recall No. 973 -- Secondary Hood Latch Page 2

rasat |

The secondary hood latch rmist be replaced.

| Parts information |

Part Number Description
CAXMY9730 Secondary Hood Latch

Each dealer to whom vehicles in the recall were invoiced (or the current dealer at
the same street address) will receive enough Secondary Hood Latches to service
about 10% of those vehicles.

1. Release the hood latch and open the hood.

2. Disconnect the handle-to-latch rod at the
secondary latch.

3. Remove the secondary latch mounting
bolt (Figure 1).

4. Remove and discard the laich from the
hood.

5. Install the new secondary latch and
tightenr mounting bolt to 95 in. Ibs.
(11 N-m)

6. Connect the handle-to-latch rod onto the
new secondary latch.

Figure 1

7. Cycle the secondary latch several times to ensure that it operates freely.

8. Close the hood and unlatch the primary hood latch. Without touching the
secondary latch, pull up on the hood vigorously several ttmes to ensure that the

gsecondary latch engages properly.



Safety Recall No. 973 — Secondary Hood Latch Page 3

| Compietion Aosortieg amd Reimbursemest |

Claims for vehicles that have been serviced must be submitted on the DIAL
System, Claims submitied will be used by DaimlerChrysler to record recall service
completions and provide dealer payments.

Use the following labor operation number and time allowance:
Labor Operation  Time

Number Allowance
Replace secondary hood latch 23-97-31-82 0.2 hours

Add the cost of the recall parts package plus applicable dealer allowance to your
claim.

NOTE: See the Warranty Administration Manual, Recall Claimn Processing
Section, for complete recalt claim processing instructions.

Not required.

I Danler Kotificatien and Yohiclo List \

All dealers will receive a copy of this dealer recall notification letter by first class
mail. Two additional copies will be sent through the DCMMS, and the MDS2 will
be updated to include this recall in the near future. Each dealer to whom involved
vehicles were involeed (or the current dealer at the same street address) will
receive a list of their involved vehicles, The vehicle list is amranged in Vehicle
Identification Number (VIN} sequence. Owners known to DaimlerChrysler are also
listed. The lists are for dealer reference in arranging for service of involved
vehicles.




Safety Recall No. 973 -- Secondary Hood Latch Pape 4

‘ DIAL Systom Fanctiens 53 and ¥IP \

All involved vehicles have been entered to DIAL System Functions 53 and VIP for
dealer inquiry as needed.

Function 53 provides involved dealers with an updated VIN list of their incomplete
vehicles. The customer name, address and phone number are listed if known,
Completed vehicles are removed from Function 53 within several days of repair
claim submission. To use this system, type “53” at the “ENTER FUNCTION”
pronmpt, then type “ORD973",

Swaer Netilication aad Service Schoduling

All involved vehicle owners known to DaimlerChrysler are being notified of the
service requirement by first class mail. They are requested to schedule appointments
for this service with their dealers. A copy of the owner letter is attached.

Enclosed with each owner letter is an Owner Notification Form. The involved
vehicle and recall are identified on the formn for owner or dealer reference as needed

Dealers are encouyraged to consider alternative scheduling angd servicing approaches
for this recall. This repair does not require hoists or other full service facility
special equipment and is a DaimterChrysler Mobile Service approved repair,

Only trucks sold or currently registered in “Salt Belt” states (where large amounts of
road salt are used for snow and Ice removal} are involved. The following states are
“Salt Belt” states:

Connecticut Massachusetts Ohio

Delaware Michigan Pennsylvania
Mlinois Minnesota Rhode Island
Indiana Missouri Vermont

Towa New Hampshire Washington, DC
Maine New Jersey West Virginia

Maryland New York Wisconsin



Safety Recall No. 973 — Secondary Hood Latch

Vohicle Not Avallniie |

If a vehicle is not available for service, let us know by filling out the pre-addressed
Owner Notification Form or describe the reason on a postcard and mail to:

Page 5

DaimlerChrysler Corporation

CIMS 482-00)-85

800 Chrysler Drive East

Aubumn Hills, Michigan 48326-2757

If you have any questions or need assistance in completing this action, please
contact your Zone Service Office.

Customner Services Field Operations
DaimlerChrysler Corporation



DAIMLERCHRYSLER

SAFETY RECALL TO REPLACE YOUR TRUCK’S SECONDARY HOOD LATCH
Dear Dodge Ram Pick-usp Truck Owner:

This netice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act.

DaimlerChrysler Corporation has determnined that a defect, which relates to motor vehicle safety, exists in
some 1994 through 1999 model year Dodge Ram Pick-up Trucks. These trucks have been operated
for extended periods in geographical areas using large amounte of road salt for ice and snow removal.

In a previous letter on this subject, we said that we expecied to notify you by the end of this year.
Replacement secondary hood laiches are now available for this recall.

NOTE: 1994 and 1995 mode! year trucks that were included in a previons recall involving the hood
Latch bracket must also have this recall performed.

The probiem is... The secondury hood latch on your Ram Truck (identified on the enclosed
form) may corrode and hind in the “releazed position.” If the primary
hood latch is not enpapged, and If the secondary latch binds, the hood
could open unexpectedly and canse an accident withont warning.

What DaimierChrysier  DaimlerChrysler will repair your truck firee of charge (parts and labor).

and your dealer will To do this, vour dealer will replace your truck’s secondary hood latch, The

do... work will take less than ¥ hour to complete. However, additional time may
he necegeary depending on how dealer appointtnents e echeduled and
processaid.

What you must do io # 5imply contact your dealer right eway to schedule a service appointment.
ENFuTE your safety, Ask the dealer to hold the part for your truck or to order it before your
appointment.

> Bring the enclosed form with you te your dealer. It identifies the
required service to the dealer.

If you need help... If you have questions or concems which the dealer is unable to resolve,
please contact the DaimlerChryaler Customer Assistance Center at
1-800-853-1403. A representative will assist you.

If vou have already experienced the problem described above and have paid to have it repaired, you may
send your original receipts andfor other adequate proof of payment to the following address for
reimburgement: DaimierChrysler Customer Assistance Center, P.O. Box 1040, 8t. Charles, MO
63302-1040, Atlention: Reimbursement.

If your dealer fails or is unable to remedy this defect without charge and within a reasonable time, you
may submit a written complaint to the Administrator, National Highway Traffic Safety Administration,
400 Seventh Street, S.W., Washington, DC 20590, or call the toll-fres Aute Safety Hotline at
1-888-3274236.

We're sorry for any inconvenience, but we are sincerely concernad about your safety. Thank you for
your attention tc this important matter.

Customer Services Field Operations
M # DzimlerChrysler Corporation

for Sefay



