K Kawasak] Motors Corp., U.S.A.

P9, B 25252, Sayin Ane, Calfom 02798-5262
VULCAN® 1600 CLASSIC MUFFLER BRACKET CRACKING

WARNING AND RECALL NOTICE

FEBRDARY 2004

KAWASAKT CUSTOMER MODELGOOD] TEST
678 RLN LANME ENGINE: ENGINEQOO6
ANYTOWN, CA 59999-6666 FRANE : 0000006
YINDQODO6
Dear Kewssakl Molorcyclie Owner:

Thia notice has been som io you In eccordance with requiremenmis of the Natlonal Trafflc and Mator Viehicle Saefaty
Aol

Kawasakl Molors Carp., U.5.A, has decided thal a dafecl which relates {0 molor vehicle safely exisis m ceériain
2002 VN1800-A1/L and 2004 VN1800-A2/L modals. On aligible uniis, high loada created whan riding on rough
road surfaces could cause the muffler bracksis 1o crack allowing the mufiler 1o become looga. Cantinued use
could allow the muffier to saparate from the main axhausl pipes craating the potendsial for a crash resulting n
injury or daath. Our raconds Indicats thal you have bought one of thase unils.

Your Kawasakl daalar will comrect this problam for you at no chargs. The coreclion wiil consist of Inspacting ihe
muffiar and making the appropsiste repair. The actual repair will taka up 1o one hour but may 1aks longer due 1o
soheduling st the dealership and ihe {me needad 10 obtain required parta. Fisasse call your authorzed Kawasakl
molorcycie dealer 10 achedula an appointment and 1ake this lettar with you at ihe Ume of your appoinimem.

¥You may submit 8 complain to the Adminisiraior, Nadional Hipiwey Traflic Safety Administrailon, Waeshingtan,

D.G. 20590, or call the ioll froe Auto Safety Hotline ai (868) 327-4238 i you believe that:

4. Kawasakl Molors Corp., U.S.A_ haa falled i, or is unable o, remedy this defect withoul charga.

b. Kawasaki Molors Corp., U.S.A, has failed to, or Is unable to, remeady this dafect within 2 reasonable ne, bul
nol longet than 80 daya afler you fiest atternpl to oblain remedy.

If you no longer have the vehicle described In this letter, k doas not have the original squipment axhausl system,
or it has been ropaired, pleass halp us to updels our records by calling Kewasaki toll fres ot (B8S8) 802-9331
belween 8:30 a.m._ and 4:45 p.m_ PT Monday through Fridey. Faderal regulalion requires that any vehicle lessor
recaiving this recell notica must forwand & copy of this notice 1o the lezsas within ten days.

If you experiencad the fallure described above prior to recalwing thia |etter and paid 0 have I comected, Kawasakl
will réimburse you for your documentad cosls of ihis repair. Contact Kewssak's Consumer Servioes Depariment
at the address above, or by telephone {(ol-free) al (8888029381 batwesn 830 a.m, and 4:45 p.m. PT Monday
through Friday, or contact your Kawasaki dealer 10 request reimbursemend.

Wa are soury Toy any mconven/ence {hls may causa, but we have taken this action in the Indares] of your safaty
and your continuad saiisfaction with your Kawasakl Vulcan motoreycia.

8incarely,
KAWASANK| MOTORS CORFP., US.A.



