INNEBAGD

Ms, Kathleen C, DeMiter, Director T S
Offica of Defects

U.S. Pepartment of Transpostation

National Highway Traffic Safety Admin. 04V-114 D@
400 - 7th Stroet S W,

Washington, DC 20590

Dear Ms. DeMater:

Winnebago Industries, Inc. submits the following report pursuant to Part 573 of the NHTS A regulations.
The numbzred paragraphs below correspomd to those found at Part 573.5(c).

1. Winnebago Industries, Ing,
605 W. Crysial Lale Road
Forest City, IA 50436

2. The mator vehicles potentially comtaining the defeet are certain 2000 through 2004 model year
Winnebago Journey®, Itasca Horizon®, and Fasca Meridian™ motor homes. These motor homes
were manufactured Apnl 28, 1999 through September 19, 2003. The vehicles were identified
using production recerds showing medels and VINs.

3. The total number of vabicles potentially containing the defiect is: 5,143,

4. Itis catimmted that 100 percent of the vehiclcs contain the defoct.

5. It has been deterinined that a condition exists where the LP tenk has stress on weld joints at the
point where the mounting brackets are welded to the tank. This condition may develop sress cracks
at the wold joint. This oould further lead to an LI leak through weld joint. The escape of LP gas
froam the tank heg the potextial to ignite, resulting in personal injery and/or vehicle darmage.

6. Winnebhago Indostries, Ine. discovered the defect as a result of our own monitoring of field support
data by our Customer Service Department,

1. NiA.

8. Winnsbago Induatries, Inc. will remedy this situation by removing and inspecting the L tark and,
if necessary, replacing the tank, The tank will be reinstalled using a cradle assembly to take the
etresx off the mounting brackets of the tank. ‘Winpebage Industries, Inc, estimates the dealer letier
will be mailed on or about March 26, 2004, The owner lettor will be maiked two weeks later.

9. Enclosed is & copy of the dealer letter in draft form.

rocall9of]

P. 0. Box 152 « 605 West Crystal Lake Roac s Forest Cliy, lowa BD436 « PH: 641/585-3535 « FAX: 641/585-6066
http: /Awerw.winnebagalnd.com



Mz, Kathleen C. DeMeter, Director

February 20, 2004 E
Page Two 04V-114 @4

10. Enclosed is a copy of the owner letter in draft form.

11. The recall docoments will carry the Winnebego Induatriss, Inc. Number 90,

Should yon have questions regarding this informatien, please contact the undersignad.

Smcerely,
Jordal
Product Safety Administrator
recall$0/2
Enclogure
¢ Ray Beghe
Steve Bvenson
Mary Nigman
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04V-114 Qo
TO: Winnebapo Industries, Inc. Dealers

SUBJECT:  Compaign #90 — P-Series LP Tank Bracket

The National Traffic and Motor Vehiclo Safety Act, as amended, providea that each vehicle which ia
subject to a recall campaign of this type must be adequately ropaired within a reasonable time after the
owner has tendered it for repair. A filure to adequately repair within 60 days after tender of a vehicle is
prima facie gvidence of failure to repair within a reasonabls time.

If the condition ia not adoquately repaired within a reasonable time, the owners may be entitled to an
identical or reascnably equivakent vehicle at no charge or to a refune of the purchase price Jess 2 reagonable

allowanes for depreciation.

To avoid having ta provide these brrdansome solutions, every effort rust be made to promptly schadule an
appeintment with each owner and to repair their vehicle as soon as poesible. As you will see in reading the
enclosed] copy of the keiter which is being sent to owmers, the owners are being instrocted to contact
Winnsbago Induatriea, Ino. if you do not remedy the condition within five days of the mutyally agreed upon
service date. 1f the condition is not remwedied within s regsonable time, they are instructed on how to
contact the National Highway Traffic Safety Administration.

REASON FOR THIS RECALL

Winnchago Industries, Ine. has determined that a defect which relates to motor vehicks safety exiats in
certain 2000 through 2004 Winnebagoe Joumey®, Hasca Horizon™, and [tascs Meridian™ mator homes.
These motor homes were mamifactared April 28, 1999 through Septemnber 19, 2003. Tt had been
determnined that a oondiben exists where the LP tank has streas on weld joints at the point where the
moynting brackets arc welded to the tank. This condition may develop stress cracks at the weld joint.
This eould further lead to an LP leak through weld joirt. Ths escape of LP gan from the tank hag the
potential to ignite, resulting in personal injury and/or vehicle demage,

OWNER NOTIFICATION

Orwmera will be notified of this campaign on their wehicles by Winnebago Inchatries, Ine, For all units
in your inveatory, the notification will be mailed to you. DO NOT DELIVER TQ A CUSTOMER

ANY SUBJECT UNIT UNTIL CORRECTIVE ACTION BAS BEEN TAKEN, Enclosed is 2
list of vehicles shipped to you.

DEALER CAMPAIGN RESPONSIBILITY

Dealers are to service all vehicles gubject to this campaign at no charge to owners regardless of mileage,
age of vehicle, or ownership from this time forward.

‘Whenever a vehicle subject to this campaign is takea into new or used vehicle inventory, or it is in your
dealership for service in the fiture, you should take the steps necessary to be sure the campaign commection
hag bsan made before reselling or refeasing the vehicle. Owners of vehicles recantly scld from your new

wehicle inventory are to be contacted by the dealer, and arrangements made to make the required correction
according to ngtructiong contained in this campaign.

recallD0/4



MEMORANDUM

Page Two
INSTRUCTION TO PERFORM CAMPAIGN #90 MV-114 Oor®
Affected Modela:
Certain 2000 through 2004 P-Series built April 28, 1999 through September 19, 2003.
Repair Procedure:

Refer to instruction sheet for inspection, replacement, and atiachment of LP tank and its supporting
hardware,

Fariz Information:
Order the following Parts Kit from Winnchago Industricse using the WIN NET system. You will be
placing the order as a racall order (see WIN NET Manmual for recall order type). You will need the
recall dealer mmber and the Wmnnebago Industries serial nomber of the affectsd vehicle to place the
orgker.

PN RC7661-04-79C for motor homes buitt April, 1999 through September®, 2002.

PN RC7660-04-790 for motor bomezs buili Decernber*, 2002 throngh Sepgember, 2003.

*For motor homes built in October and November of 2002, please visually verify which kit is required.
P/N RC7661-04-790 ig for chassis ril bracket flanges ([ ) that pomt forward.

P/N RC7660-04-790 is for chassis rail bracket flanges { ] ) that point rearward.

Dealer Number: TaSD Dealer Number: 7661
Part Number; RC7660-04-790 Part Number: RC7661-04-790
Qoantity Part Deacription Quantity Part Deseripbion

1 Instruction Shoot 1 Instruction Shoet

2 Cradle Aam., Style 71 2 Cradle Asm., Style 72

2 Strap 2 Sirap

4 14 - 13 Hex Nut 4 % - 13 Hex Nut

4 Va-13 Balt 4 ¥% - 13 Bolt

4 4 Look Washer 4 ¥ Lock Washer

8 3/8 - 24 x 1.25 Hex Flamge Boit ] 3/8 - 24 x 1.25 Hex Flange Bolt

w/Loctite, Grada 8 w/Loctite, Grade 8

g 3/8 - 24 Flange Nut 8 3/8 ~ 24 Flange Nt

1 3/8 Star Washer 1 3/8 Star Washer

1 Hose Azm. 1 Hose Asm.

2 716" Drill Bit 2 7/16" Drill Bit

REIMBURSEMENT

When the aerviee has been completed, file the eepair order that has the labor ammmt and labor operation
mumber listed below. The repair order mnat be properly signed by both dealer and owner before it is
submitted to Winnchago Industtics.

OFERATION NUMBER DFERATION NUMBER

i) 2661
INSPECT AND REPAIR. 24900101 24800201
TIME ALLOWANCE: 3 hrs. 3 hrs.
Thank you fior your cooperation.
Winnebago Industries, Inc.
Forest City, Jowa 50436
recall90/s

Enclosures



RE; BODY SERIAL 04V-114 Qu@d

CHASSIS SERIAL
Diear Ownear:
‘This natico ig being sent fo you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act Our records indlicate that you have purchased & vehicle with the serial number which

appears above. If you heve paxl to have this defect corrected, you may be eligible for reimbursement. To
be eligible, you must meet the requirements deseribed in the enclosed Reimbursement Plan Notice,

REASON FOR THIS RECALL
Winnebago Industrics, Inc. has determined that a defisct which relates to motor vehicle safity exists in
certain 2000 through 2004 Wirnebago Joumey®, Hasca Horizon™, and Itasca Meridian™ mator homes.
Thesa motor homes wore mammfactared Aprif 28, 1999 through September 19, 2003, Tt hay been
determined that a conditicn cxists where the LP tank has stross on weld joints at the point wheie the
momnting brackets are welded to the tank. This condition may develop stress cracks at the weld joint.
Thiz could further lead to an LP leak through weld joimt. The escape of LP gas from the tank has the
potentipl o igrite, resulting in personal infury and/er vehicle damage.

WHAT WE WILL DO

Winncbago Industrics, Inc. deakers will ingpect and, if necessary, roplace your LP tank. Then, the tank
will be reinstalled in a cradle-atyle carrier.

WHAT YOL SHOULD DO

Please contact your Winnebago Industries, Inc. dealer immediately to armange for an appointment.
Pleasc allow snfficient time for your dealer to obtain the kit for this recall. The labor time pecessary to
perfarm this conrection will be approsimately three homra. Please alleer tirme for the dealer tos process
yaur vehacls,

Wimebago Industries, Ing. dealers are best equipped to obtain pants and provide service to ensure your
wehicle ia corrected an promptly as posgible. HOWEVER, if you take your vehicle to the dealer on the
agrecid date and he does not service this condition on that date or within five days, we recommend you
contact Winnebago Industries, Inc., Atin.. Owner Relations Representetive (641-585-6939). If you are
still unpble to obtam such installation without chargs to you and within a reasonable time, you may contact
the Administrator, N.H.T.5.A., Washington, DC 20590, or call toll fres, Auto Safety Hot Line, 888-327-
4235,

Prescotation of this letzr to the service cemter will assist in making the necessary cormection to your vehicle
in the shortest possible time. If you have sold or traded your whick:, pleas: let us koxwy by completing the
postage-paid owner reply card and returning it to ua.

We are sorry to cause you this inconvenience; however, we have taken this action in the interest of your
safety and contimued satisfaction with our products. This letter does not constitute an acknowledgment of
legal liability.

Winncbago Industries, Inc.
Forest City, Jown 50436

recall90/6
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REIMBURSEMENT PLAN NOTICE

Dear Owner.

If you have already paid to have this defect or nancompliance correctad (Winnebago Recall No. 90), you may be
aligible for reimbursement under thig plan.

TO BE ELIGIBLE, YOU MUST MEET ALL OF THE FOLLOWING REQUIREMENTS:

1. You own, or have owned, a Winncbago Joumey, Ttasca Horizoe, or Kass Meridian built from April 28, 1999
through September 19, 2003.

2. You have paid for LP tank replacement.

3. The repair was performed on o paior to April 23, 2004,

4. You have the original repair arder or invoice showing:

Vehicle model and year or VIN.

Repair date.

Hemized parts and labor charges including descriptian of the replaced LP tank.
Your name and addrzas at the time of repair.

Name end addreas of repair shop.

TO REQUEST REIMBI/RSEMENT:

1. Complete the reimbursement application. (Seg reverse gide fior forn, )

2. Mail this application along with the original copy of the repair order or invoice to:

Attontion: Owmear Relations
Winnebago Industries, Inc.
605 West Cryatal Lake Road
P.O. Box 152

Forest City, IA 50436

3. Retain copies of repair order or invoice for your records,

SEE REVERSE SIDE FOR REIMBURSEMENT APPLICATION

Reeall90WR234/1
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REIMBURSEMENT APPLICATION
WINNEBAGO INDUSTRIES, INC.

RECALL CAMPAIGN NO. 90

Please print all information:

First Name

Last Name

Mailing Address

Telephone Number

(If we need additional information)

recall90WR284/2



Manchester/Brunner LP Gas Tank Order Form - Campalgn 90
If you have a |aaking tank, please Indicate with black felt tip or large point pan on the diagram below,
where the actual leak ia. Then place your recall order for the kit as outlined in the recall instructions.

04v-114 B

PLEASE DO NOT RELEASE THE ORDER
You will need to supply this number for the ordering of the tank

Recall Order #

Then fax this form to Winnebagy Industries Part Sales:  §41-586-8863



INSTRUCTIONS TO PERFORM CAMPAIGN #90
Addition of LP Gas Tank Mounting Cradle Brackets

All 2040, 2001, 2002 and 2003 Winnebago Journay models
All 2000, 2001, 2002 and 2003 Hasca Horizon models
2004 Winnabago Journey madsis bullt before 8/22/03  04V-114 @D
2004 Hasca Merkdlan models bullt before 9/22/03.

ISSUE

On affected vehiches, the weld kint on the Manchester/Brunner
LP gas tank mounting fins may devalop cracks due to road
siress and cause a leak In tha tank which coukd result In fire

explosion. :

PROCEDURE

The basic procadura iwolves removing the LP gas tank,
inepacting it for lonke and minstalling & with new mounting
cradle aseemblles {photo 1},

WARNING: No Smoking, Flamos or Sparks while working
near LP gas componants!

» Be sure the LP gas tank main supply valve le closed before
baglinning.

» Disconnect the LP gas hose at the black pipe manifold and
reguletor ftting. (photo 20 Note: i tank pogifion shifis
forward with new Instaliation, this hose may nesd o be
raplaced with a longer one lo avold strass an hose and

cornections.

» Disconnect the graen alectrical bonding wire and the wires
to the tank level gauge and tie up out of the way. Node: If
repfacing the tank, the fank gaugo should be fransformad fo
the now tank. This paugso simply smaps oo the fank float
fiting. Remave by carefudly prying oiudward fo avoid

anapRing off plastic retainer cRps. (photo 3)
= Linboit and remove tank.

» Parform e spapy water leak tast the weld baads on tha ank
brackets {mounting fine) to determine If the tank has a leak
and requires regplacement

+ Ha leak iz evident, complete the attachad Formn and fax 10 Winnebago
Indugitias Part Sales 841-585-8563 to have a new replacamesnt kank shippad
to your daslerahip.

» H no leak Is evidant, the tank should be relnstalied using the new cradle
brackeats.




» Pre-fit new cradle brackets onto fmme mounting reds {photo 4)
Lralng exiating bolts.

» [xlll 2 addiional holes Inte mounting ralls using holes In mew
bracket Bs B gulde.* {note arrows In photo 5) Pleass noia ihef the
axisting tank hrackals (fins) welded onto the tank wif nat be used

for the new mounting comiguration.

"NOTE: In Oci.ANov. 2002, the mourting rafs swiched orfentation
from rearward opening to forward opening.  See 'Sirap
Positions’ on pages 4-6 for refarence. Verlfy builtf date on
lina 3 of Yahivle Certification Labal on wall pans! to loff of
crfver sesl. {See Mustretion of bolow.)

mmfm .u T #Tﬁ"“%nm
o e e

. MW WELILE QMTCEE WG AU, MPATOAIGE FICEML NOTOR YEMICEE SATFYY
STNACARIA T4 WPTICT oM mwniﬁm o
1

. mm =




04V-114 Du®

* Remove hacoaks from mounting ralls ard fit oradie and strapa
locssly ta tank with straps praltiohad to avold intarfarence with tank
components. See "Strap Positions® on pages 4-8 for initial strap i
placemeant for sach type of tank.

& Lift tank Into position using 2 movable Iifting device {e.g.
tranamisslon jeck, aic.) and check fit of tank. Tank may nead to be
rolated while [Iifting with fitings angled uvpward to snter the opaning
first a= shown In photo 7.

= If necesaary, kower the tank and relocate sirapa to assure adequate
tank clearance to avoid contmet with compartment eldes or chassis
componants,

» Place tank and brackets inte position and Insert bracket-to-frame
meunting bolts Into holes. Be sure slectrical wirce paas through
cutout in bracket without any pinching or chance of abrasion. (photo

8).

s Tighten the eight %5"-24 x 1 4" bracket-to-frama fastenars to 38
fiibs, Do Not Tightan sirap bolts yet,

+ Rotabe tank as nacessary to ensurs plumbilavel Installetion for
proper fusl gauge lovel Indication. It may aleo be necessary to
hend coppar line from black pipe to evoid contact with tank or

compartment (photo 9).
= Tighten the four %"-13 x 2 14" strap balts to 57 fi.Ibe.

¢ Roinstall requlator assembly and naw supply hose using proger
thread soaling compound.

« Raattach tank gauge to float fitting. {gea photo 3)

+« Be gure to reatiach the green electrical bonding wire (photo 10).
The ring terminal and star washer must be placed an the chassls —
frame skie for direct ground cantect with the frame, and not on the L‘I .

tank krackst skde.

» Parform a scapy water lgak tast on all new LP tank connections,
hoses and fiitings.

LP Leak Test
Spray connection fittinga with a solutien of scapy water or a cammaercial
laak testing solution.

Do Not use any solution contalning sither ammonia or chiaring.

I a vak ls present, the soapy water or jaak tast solution will ‘bubble’ at
the leakage point. If this happens, replace the faulty part or reseal the
connection and retest until thers I no sign of leakage.




Strap Positions

Theeo are suggestsd inital positliona for the strapa on aeveral different Manchester/Brunner tank conflgurations. This Is
intsnded as a guids only io help you poaiion tha sfraps before attempéing to mount the tank onto the frama. Some
adjustment may sill bs required to fit the tank properly befare tightening ntae place..

04V-114 @or@®

Manchester/SBrunner tank
used with Diesel generators
before the mid-2003 mounting

bracket change

Manchester/Brunner tank

used with Diesel generatora

after the mid-2G03 mount
bracket change
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Mounfing rails
apening forward

Manchester/Brunner tank
used with LP gensrators
hefora mid-2003 mount

bracket change

Manchester/Brunner tank

used with LP generators

after the mid-2003 mount
brackset change
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Mounting rails
opening rearward

Manchester styls tank
used with both Diessl
and LP generators
aftar mid-2003 mount
bracket change



