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WARRANTY INFORMATION

, Stats, by model and modal year, & total connt for all of the folfowing categories of claima, collectively, that
have been paid by Pleetwood to date that relate to, or may relats to, the allegad defoct in the subject
vehiclos; warranty claims; extended warranty claims; claims for good will services that were provided;
fild, zone, or simila adjustments and reimbursements; and warmseny claims or repairs made in acoordance
with & procedure specified in a technical service bulletin or customer sotisfaction campaign.

Separsialy, for each such claim, state the following information:

8) Fleetwood's clahm mmber;

b Vehicle gwner or flest ame (and fleet oontact person) and telophone nonbet;
¢} VIN;

d) Repair dete;

s) Vehicie mileage et time of repair;

f) Repairing dealer's or facility’s name, telephons nomber, city and state of ZIP code;
§) Labor operation number;

k) Problam code;

1) Replacement part menben(s) md description{s);

P Concemn mated by customer; and

k) Commeat, if any, by dealer/technician relating to claim and/or reperr.
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MODE:F RACTION: Claim Headar History Inquiry HOPCLANMIS/WCPIBE~1H

Bl Rlant/Sariml No 648 9EAS1 Yaar 83 29 Claim HND BEOESBS
Prod 335 PRIDE BTH WHL 85 Stock? HlieaPrior Auth Ho 28 915545
Modml 3B 5L Milesage 65 CuetSig? ¥Y|11 Demnler RO No 69816

87 FrtBill? V¥ Recep No 27821

Uestlar 516868 Labor Rare $S76.686 |88 PrePaid? N|12 Customar DOR |ee/S18/R3

MEYER'S CAMPERS INC UsnRas Y113 Unit Received &T/17/02

EBE"SE'W p? v i
N
¥
N

4338 ATATE RD UenInv? 14 Ssrvice Bagan 87/17/82
CALEDONIA MY 14423 VanPeid? 15 Sarvice Ended 8T7/17/98
PlntIny? Y|16 Cust Notifisd ©7/17/002
o2 ower [ : Scrap? 17 Claim Receivad ©8/28/02
Claim Entersd ©8/28/02

18 Parte 36.38
19 Lsbor 262.56 Bi%RCs L FRCs 1 Parts |
20 Sublet ' ' 82 Appliances o
21 Freipght T.26 . 83 Commants 2
228 Total Jea.ab 856 Authorization Y
B6 Unlt Hisrory c

status 7E Dealsr & plant M/E processing complets.
. [wACcD Review e8/29/02 28DEMBEM A
i |uce Review es/2e/ee 28DEMBEW - L

@ Deslen Veplned heel Shudk [ Lug Auk

@ C&S""Mw (geqm-bq,wa_ngzj— Cgfun; — Attreltor



MODE:F . STION:

Cleim Line Item History Inguiry

HCPCLAHIS/WCPA53-1K

|Unit @46 gffiel

Dealer S10868 MEYER'S CAMPERS INC

Clein B6OGES

8l

RC faf 1

Root Causs 865

CUST LOST TIRE ON NYS THRU WAY STUDS EHHFPED DFF 6 REMOVED
HUB HAD TO GET OLD STUDS REMOVE SPARE TIRE FROM UNIT RR .

LRACKED

84
2l
Al

FRC L of 1

9101-91 Axle Aasambly, sach, complete. R/R
R/C Flug R1 Root Cause
Inv 928-D28404

SUPPLIER WARRANTY
DEXTER AXLE/TOMKING ING.

41
42
43
44
45
46

Raspon B

Vandor @RE7EE
Hours

Lebor 3.650

vCB 3.50

Sublet? N—

Parts

Labor

Total

AlsPartes
B3 Camnmente

Rate Amount
576 .88 2EL.EQ
£76.08 252.568
Tupe 98

. for sub
nacsz

Status E Wernings

1
2




R

MODE:F -CTION: S WCPCLAHIS/NCPIE4-10
. ' Claim Part History Inquiry

Unit 640 96861 Demler 510658 MEYER'S CAMPERS INC Claim B69E59

ai RCH 1 of 1 CUST LUE& TIRE 0N NYS THRU KWAY STUDS SNAPRED OFF &6 REMDVED
HUB HAD TD GET DLD STUDS REMOVE SPRRE TIRE FRDOM UNIT RR

11 Pert 1 of { 88l
SHOP SUPPLIES IHCFJ

21 Respon B SUPPLIER WRRRANTY
3i Vandor 626755 DEXTER AXLE/TOMKINS IND. . Inv O28-02b4e4
51 Fle Dlr Unit Toteal
Aty Used 13.6|61 Reimb Cost 36.36
VLB e &2 VCE Coagt J6.38 ER 36.36
¥Rowd/Rtn & e183 Fralght 7.20
Screpped © 8
Rajmctea @ 71 sShippad €9/10/82 Screp Confirmed? N Status E Warnings
Lost 2] 2] Shippsr 5232 82 Commante 2
Shipped B 2] RGA No




——

MODZ :F - ICTION: ' WCPGLRHIB/MCP3Bs- 10
. . Claim Comment Hiitnruflnquiru

Uriit 948 55861 ‘Oomler G1e568 MEYER'S CAMPERS INC Cialm BBOSSS

Seq \Vendor Commente
' Bele OS6756 DEXTER SRN # 0413583
gese Claim entered at ervc plent by: ZEYOUNGR on B8/BB/@2

860 to 7993 Dealer Adjustmant/Denial Repaorrt.
- 0Ee8 to 8999 Vendor Chargsback Invoice.
9060 tn 9988 Intsrnal uce only.




MODE:F ACTIOM:

Claim Header History Inguiry

WCPCLAHIS/WCP3IBE2-1W

61 Plunt/Serlal Ho 640 §96DB61 VYe
Prod 336 PRIDE 5TH WHL
Modal - 38 5L Mileage

ar 83

Dealar B€7639 #Labor Rate
BREHODA HAYNIE

. £/0 PO BOX &35 .
NILLIAMSTOMWN - UT B557S

51.69

3 owner IR

118 Parts :

19 Labor 133.78
28 Sublet

21 Fralight i16.78
28 Total 144 .45

85 BStock?
65 CuetSigh
&7 FrtBill?
08 Prafaid?
UsnRasp?
UsnInv?
VenPaid?
PlntInv?
Scrap?

IALXETXTXILALLT

a9
10
11

i2
i3
14
1B
16
17

Claim Mo .
Prior Auth No
Dealer RD Mo
Pre-paid Check
Custamar DOP
Unit Received
ssrvica Hegan
Ssrvice Endad
Cuest Notified
Clesim Recslved
Claim Enteresd

g45162

1

o5/i8/02
88/13/08
88/13/68
pa/ia/e2
p8/13/02
08/14/082
oR/14/02

WACD Review 6B/14/86F PBOEMBEM
UCE Revisw

Status 73 Dealsr 4 plant M/E processing complsts.

DixRCs 1 FRCs 1

Applishces
Commants
fAuthorization
Unit Higtory

Parts

i

01 Eps B




MODE:F ACTION: .
- Claim Line Item History Inquiry

WCPCLAHIS/WEPAS3-1K

Unit o4a 85801 Dealer S6763% BRENDA HAYHIE

Clalm S481&8

) STUDS AND MAKE UP HEW TIRE AND WHEEL BTLL
Root Causs 632 COMPONEMNT FAILURE

81 RCH t of 1 MWHEEL LUGGES SHEARED OFF AND LOST TIRE AND WHEEL ADDO HEW

NOT SEPERATED

O4%FRL 1 of 1 0161-95 Wheel, sech, R/R

21 Respon C WARRANTY,DTHER R/C Flag Rl Root Cause
31 Vsndar

. Hours Rate Amount Starus J Adjusted
41¥ abor . %1.06 133.76 BinParty 1
42 UCH 183 Commente - 1
43 Sublet? N— '
44 Parts Type 59
45 Labor - for aub

|48 Total nEcs:




MODE:F ACTION:

Unit Commant Melntansnce

: Product
uUnitr HNa MO Description
048 95881 335 PRIDE 5TH WHL

WCPUNTING/WCP471-LE

.l: bmmants
a1

@2
63
04
5
05
oT
o8
o8
18
11
18
13
14
15

Service - ~- Dealer Raferral-IE ventsd a

daelar that can psarform warranty work an his coech. He
provided him with RCD SALES COMPANY LTD (746) 928-6B8346
Hebran, DH and RON GIST RV & RUTO SALES (74€) 2389-2516

Columbus, OH.
serviecs - - Service: I inquired if thie
wag the travel tralilsr service divieion bmceuss sha

hae & faw service snd warrsanty que vised
I = would transfer her. thankec

Uue.

Call = Dutbound = Service = Transfersad call.

REC'D UNIT EUALUARTION SHEET AT TT DIV.

Imq
ga1
bag
5e3
o84
BRE
bob
B8l
goép
583
S04
BOS
-]
86T

1o

Add Date
l9/789/83
te/09/063
18/29/93
16/89/62
18/29/03
16/89/03
03/16/83
89/16/63
e9/16/63
09/16/83
8s/16/03
©e9/16/93
8g%/16/83
RS /e5/e3
e5/05/03

Added by
©96PADIL
896PADIL
©06PADIL
096PROIL
§96PADIL
@9GPADIL
eDGALONZ
B96ALONZ
8SEALDNZ
696ALONZ
@9GALONZ
896ALONZ
SOBALONZ

810LSONR




HupEaF RETION:

Unit Nao
848 85801

Unit Comment Meintananca

Product
DCescription
PRIDE &TH HWHL

WCPUNTING/WCP4T1~-1E

el

oL HHEEL LUBGS SHERRED OFF RAND LOST TIRE AND WHEEL. ADD HEH
83 3TUDS AND MAKE UP NEW TIRE AND WHEEL BILL. MOT SEPERRTED

-84

B85 POR:MAIN SLIDE INOP LIMNKABE HHUKE

‘nmmnta

- 96 VCR NOT SECURE.
67 HRINKLES IN ROOF

60 BEAL IB COMING DOWH AT CORNER OF LIVINGROOM SLIDE.

-18 CUST WHEEL HRS SNAPPED OFF AT STUDS WHEEL AND TIRE ARE
11 BONE, TOW BILL WAS 124.60 OFF FREE MWRY.
- 12 TOLD DERLER TD GET EUST. GOING AWD SEND IN BILL FOR AUTH
13 HE HWANT WHAT IS LEFT OF THE STUDS BRACK.
. 14 THEY WILL FAX ME FOR RUTH.
. 15 WE WILL RUN THROUGH DEXTER WARR. TEST OF STURS/CLAIM #

Seq

10
28

ie
26
38
48

16

30
49
5O

Add Data
e8/13/ep
e8/13/8p
gB/t3/08
e7/84/e8
@v/ed4/08
or/a4/ep
87/24/08
ev/z4/08
e7/17/e8
er/17/02
e7/17/02
er/17/82

8r/17/02

07/17/a0
ot/17/82

Added by

28YOUNGR
28YOUNGR

4OMATHIS
40MATHLS
40MATHIS
4OMATHIS

28MOUL DD

28MDULDD |

28MOULDD
28MOULDD
BEMOULDD
2eaMouLDD



" HCPCLAHIS/WCPI52-1H

22 Tatel 1.448.84

MODE :F RCTION: Claim Hesder Histary Ingquiry
.. |81 Plent/Serial Ho 848 S59456 Ysar 63
' Prod 336 PRIDE BTH WHL 85 Otock? H
Model 41 BG Millaage ' 88 CustSig? v
. , 87 FrtBlll? ¥
: Deglar 516719 LabDr Rate %96.60|08B Prefeid? N
' ANCIRA MOTORHOMES 2if~ ¥ 1380 UsnResp? Y
4881 5 GENERAL BRUCE DR UenIrnv? Y
TEMPLE T4 76562 VanPaid? H
PlntInv? Y
o3 owrer GG Scrap? M
| |18 Parts 955,31
! i8 Leabar J87.06
' 20 Sublet 25.80
21 Freight . B&.63

89
19
11

ie
13
i4
15
15
17

Claim No

142524

Frior Ruth No 48 B25911
Dealer RO No 43868

Recap No
Cugtomar DOP
Unit Racelvad
Service Began
Sarvics Endec
Cuet Notifised
Claim Recelvad

. Claim Entered

23849
67/30/02
89/83/82
29/83/02
10/08/02
18/e8/02
18/21/02
18/21/02

|3tatus 7J Deeler & plant M/E procassing complete.
~|ucB Review 11/88/62 4BCHRISP

WNACO Raview 11i/P1/82 48JOHNSP =~ Rudir S

BinRCes 2 FRCs 4 Parts 7

8E
B3
1
8k

Appliances
Commeants
Autharization
Unit History

O-C W@

#2

UJ $3794F - (hed - Lol Yok
“ +iLj§3'" "T_;f'"g_- — /':'5- ??j__ﬁ.q_,

2 Zoyreq Cog Anby - M3/

: C? J H‘-L*ﬁ ﬂ_rgv + misc l:;uﬂ




MODE:F ACTION: WCPCLAHIS/WCPAIE3-1K
- " ' Claim Lins Item Higtary Inguiry

Unit 049 [55946 Dealer 516719 ANCIRA MOTORHOMES _ Claim.14EEE4

9t RC% 1 of 2 PASS SIDES OF TRAILER WHEELS FELL OFF NEED EST DN RPRS
STUDES SHEARED OFF BOTH UBS RPL v
Root Cause 82F FASTENER STRIPPED/CRDSS THREAD ' -

G4%FRC 2 of 3 ©101-05 Hhael, each, R/R |
£1 Respon B BUPPLIER WRARRANTY R/C Flag S1 Secondary
31 Vendor @BO7EE o ' Inv 949-025280

Hours Rats Amnunt gtatus E Warnings
{4 1% abor 8.88 %98.60 T2 .00 81 Parts L]
4P YCAH . 9.8 %$58.08 TR.06 : B3 Comments 3
43 Sublet? N— N=
44 Parts Type 20
45 Lebor for sub
46 Total nacsz




MODE:F ACTION: WCPCLAHIS/WCP353-1K

Claim Lina Item History Ingquiry

Unit 948 95948 Dealer 518719 ANCIRA MUTORHOMES Claim 148924

@1 RCH 1 of 2 PASS SIODES OF TRAILER MWHEELS FELL OFF NEED EST ON RPRS
STUDES SHEARED OFF BOTH UBS RPL : vies
Root Cauas 822 FRSTEMER STRIPPED/CROSS THRERD

94%FRC 1 0f 3 ©161-88 Hub, completes, R/R

21 Respan B SUPPLIER WARRANTY R/C Flag Rl Root Ceuss
d1 Vesndor a8&8788 Inv o46-825259
_ Houre Rate Amount Status E Warnlngs
41s#Labor J3.286 %9&.08 - 288.086 g81nParts [
42 UCBH 3.2¢ %£8968.00 288.66 83 Comnments 3
43 Sublet? H— N
44 Parts Typs 9¢
4% Labor . for sub
|45 Total nacsz




MCDE:F RCTION: WCPCLAHIS/WCPASE-1D

Claim Comment History Inguiry

Unit e46 95946 Dealsr 516719 ANCIRA MOTORHOMES Claim 142924

Saq Vendor Commente :
. §000 Cleim ontered et dealershlip by: MRARYANN on 1&/21/68
9811 1...TIRES,RIMS,HUBS,S5EALS,BEARRINGS OM PRSS SIDE OF TRRILER.
a3 8621 _ 2...CKk5 DK
04
|es
186

| 2968 to 7998 Deelsr Rdjustment/Denlsl Rsport.
BG6 to B8998 Vendor Chargsback Invoice.
9ege to 9999 Internal uge anly.




MODE:F ACTION:

Authortzetion Inquiry

WCPCLAING/WCP4G1~-1H

81 Authorization No. 48 8PBS1il  A=Active
Blt/Serial No ©40 98946

03 Commsnte _ PRIDE STH HWHL

' Damler Mo 618719 ANCIRA MOTORHOMES

Dealar Contact MIKE ' :

Miisage

Approved by 40PRUITK
92 on 89/10/82

Ext. Service Days 1

Thars ere HO authorization comments.

e84
e5
o6
e

FRC /Dimsc % Auth
8lol-68

Whasl, ssch, R/R
eipl-88

Hub, complete, R/R
8122-01

Tirs, a1l TT only, Repair
9139-66

% Usad

Hrs Auth
8.80

6.40

4.80

Hrs Usad
9.80

#hewel well, Repair




MODE:F ACTION:. WEPCLAHIS/WEP354~10
S VR 1 7L T S Y Hi-tnru Inquiry - . . . e
Unit 649 95%46 Dasler 5168719 ANCIRA MOTORHOMES Claim 148924

&1 RCH 1 of B PASYS SIDES OF TRARILER WHEELS FELL OFF NEED EST DN RPRS
. STUDES SHEARED OFF BOTH UB3 RPL rewe
11 Part 2 aof 6 107851
. TIRE, LT215/86R16 E BSL LO5-3200
[FT Reopon B SUPPLIER HWARRANTY _
31 Vandor ©807B8 Inv H40-0262ED
61 Fle 01r : Unit Totsl Cale Difs
|ty Usad 2.9(61 Reimb Cosmt 104.55 ERA e82.08 BoS. 16 T2.90
VLB e GR VCE8 Cost &2.80 EA 104.00 .
#Rcvd/Rtn 68 - ©[8% Frelght
Scrapped © e
Rejscted @ 71 Shippmd Scrap Confirmed? Status E Wernings
LORt e Shipper B3 Commente 3
Shipped & a8 REA No .




MODE:F RAOCTIDNG:- . WCPCLAHIS/HCP3GE4—~10
Claim Pert Hilstory Inguiry

Unit €48 95946 Desaler 618719 ANCIRA MOTORHOMES Cialm 142924
lei rct 1 of 2 PRES EIDEB'DF TRAILER WHEELS FELL OFF MNEED EST EHIHPHE
STUDES SHERRED DFF BOTH UBS RPL e
11 Part 3 0f 5 2394204 :
‘NUT=- 1/2-28 RH ERP LUG M23-18113
21 Raspon B SUPPLYIER WARRANTY
31 Vandor ©8OTES _ Invy 949-825258
3 | Fle Dlr Unit Total Calc Diff
Aty Used 12.8|61 Reimb Coat 1.22 ER 14.56 14.64 6.08
UCh 12 62 VCB Cost .61 ER Be.l2
#Rcvd/Rtn © 6|82 Fraight
Scrapped © 8 ma
Rejsctad & 71 Shipped Scrap Confirmed? Statuc E Warninge
Lost <) 8 Shipper A2 Comments 3
shipped © e RGR Mo




R —

" MODETF- AETIONT:

Cieim Part Hi:turu~1nquiru -

WCPCLAHIS/WMCP364-10

~ |unit e4s s5%46

Dealsr 5168718 ANCIRA MOTORHOMES

Claim 142324

6l RCX¥ 1 of B

STUDES SHMERRED OFF BOTH LUBS RPL

-PASS SIDES OF TRAILER WHEELS FELL OFF NEED EST ON RPRS

11 Part 4 0f 6

3498 '
WHEEL~ RLUMINUM  16X7XB85

LO1-4806

21 Reepon a8

31 Vendor 686788

- 181 Fis Dlr

5 ety Used 2.9
| NEB . (]

FRcvo/REn @ |

Scrapped @ 8
RAejacted B

Logt 8 2]

Shipped & o

SUPPLIER WHRRRANTY .
. : Inv 840-9262855

: , Unit Total

51 Reimb Cost 171.66 EA 343.20

&2 VCB Cost 8.0 ER 176.88

B3 Freight - . o

71 Shipped = Scrap Confirmed? Status E Werninge
shipper ' 83 Comments 3
RGA No

.




S
MODE:F ACTION:

: HWCPELAHIS/WCPAS4~10
Claim Part History Inguiry

|Unit 846 959456

Dealsr 518719 ANCIRA MOTORHOMES  Claim 14p924

91 RCH

1 of

PASS SIDES OF TRAILER WHEELS FELL.DFF KREEC EST ON RPRY
STUDES SHEARED OFF BO0TH UBS RPL e

11 Part B of B

MISCO1
HUB ASSMY

SUPPLIER WARRANTY

21 Respon B
31 Vandor E688678E
51 Fie Dlr
Hty Used 2.8
- | vGB 8
" |wRevd/Rtn 2 £
Scrapped © e
Aejacted @
Logt e -]
Shippad 2 2

- Inv 040-GPGERED
. Unit fﬂtll.
Gi#Reimb Coat 368.04
68 VCB Cost B5.68 176.88
&3 Freipght : ' 86.53
71 Shipped 1B/i6/98 Screp Confirwmed? Status E Warninge
Shippar 5096 83 Comments |
AGA No ' :




MCCE:F ACTION:

02
83
o4
05
g
a7
o8
a9
ie
11
ig
13
14
156

‘Unit Comment Maintenance

HCPUNTING/WCPATL-1E

Product
unit Ho No Dagecription
640 95946 335 PFRIDE B5TH MWHL
’Cumnnta Sag
B
REC"D COPY OF UNIT EVALUATION SHEET HERE AT TT DIV, 10
SENT IN CHECK RER FOR 31.39 Td CUST TO RDDRESS ON FILE. 18
CUST CALLED TODAY TO SRY THAT HE 1S WAITIHG DN SOMEONE 12
TO REIMBURSE FOR PRARTS HE BRUGHT FOR HIS TRAILER. I RSK 2@
ED HIM TO FRX THESE TO MY ATTENTION AND I WILL GET THIE 3&
TAKEN CARE OF FOR HIM. 48
RECY CALL FROM MICHAEL @ FROM ANCIRA-TEMPLE,TX.,.SRID CU L9
ST WAS DRIVING DOWN ROARD AND ALL WHEEL'S CAME OFF UNIT 28
CUST MWOULD LIKE TOD BE REIMBURST FOR TWO SMALL ITEMS TH 3B
AT WAS DAMAGED,.TOLD HIM THIS WOULD BE DK.HE WILL SBEND I 48
N PHOTOD'S TO SHOW DAMAGES TD UNIT,O0VER NIBHT PHOTO'S.HE &P

Pdd Dete
65/65/93
pG/95/03
gas18/e3
ag/1e2/83
B2/07/03
B2/07/83
gz/e7/e3
82/07/03
aa/e7/03
89/06/0p
ga/es/e8
eg/0E/ /88
89 /05/68
8e/86 /0P
89/06/02

Added by
B10LBONR
4BBUNTID

4QPEEKL.
4QPEEKL
4QPEEKL
48PEEKL

4A0PRUITK
48PRUITK
40PRUITK
48PRUITK
48PRUITK




NODE:F ACTIOH: HCPUNT INQ/WCP 47 L—1E

Unit Camment Maintenance

Product
Unit Wo - No Description
848 95946 336 PRIDE BTH WHL

omments ' . Sey Rdd Date Roded by
61 WILL ALSO FAX IN PAR REQUEST TODDAY. 56 89/865/02 40PRUITK



MORE:F ACTION:

Claim Headesr History Inquiry

WCPCLARIS/WCP3S2~-1K

WACD Reviaw 12/94/62 48SHELTD
{WCB Roview .

Sretus 7E Dealar & plant M/E processing complete.

g1 Plant/Serial No 444 QBE33E Year B3 89 Cleim No _ _151353
Prod 337 TRIUMPH 5TH WHL B85 Stock? Y118 Prlor Ruth NHo 48 828P63
Model 31 50 Mileege 96 CuetSig? N|L1 Ossler RO No MARS141D

. . 87 FrtBill? ¥ Recap Mo 23824
Oealer 5034563 Labor Rate B$36.0€|688 PrePald? H{il2 Customer DOP 99/16/88
LOWE'S RV S05=392-w/z VenResp? N|13 Unit Received ©8/15/82
3124 N LOVINGTON HHY - VenInv? N|14 Service Bagen ea/18/e2
HOBES HM 88246 VsnPald? N|15 Service Endad 89/18/62

- PlrtInv? Y |i16#Cust Notifiled
S3#0uner Scrap? M{i7T#Clain Receivad 11/28/86B
: Claim Entersd 11/22/02

‘118 Parte . ie.86

118 Labor - 17.60 - BiwRCes 2 FRCe 2 Parts 4

26 Sublet 71.37 B2 Appllences 0

21 Freight 6.46 83 Commants 3|

22 Totmal 185.93 85 Authorizetion Y

86 C

Unit Higtory

# 3)

/¢) F N Lag ks TL3-/013

‘ (. A
) i
' (? } AT ?4;??157 'étitiﬁf

HJ.;&E é:’-?i”-y ﬁs*/ en
&2 Quﬂ: ,é,“,gg.,« /)/ﬁ' :‘%‘74.1 &Ff- "ﬁfur*ﬁ.f
_(ﬁﬂ? E%FHL,

ﬁﬁf  ﬁf:{’




MODE:F RCTION:

Claim Line Item History Inquiry

KCPCLAHIS/WCP353-1K

Unit ©4@ DE93E

Dualer 5634563 LOKE*S RV

Claim 1513968

ol

RCE B2 of 2 LDST HHéEL TIRE,.LUG NUTS,ETC IN TRANSITE LUB NUTS SHERRED

- Root Ceuse €32

OF ,TORQUE TO TIGHT AT PLANTREMDVE HUB,HEPLHEE STUD

CUHFUHEHT FAILURE

e4%FRC lof 1

e122=-81 Tirn. gll TT anly, Repelr

2l Respon C WARRANTY ,OTHER R/C Flag R2 Root Causae

J1 Jandar : . .
Hours Rata Amount ~ Status E Warnings

41 Labor .66 3536.66 17.68 BiwParte . 4

42 UGB _ 83 Comments 8

43 Subl)at? N— M

44 Parts Type 90

45 Labor for sub

|46 Total NecEz




m——— "

21 Respon C WARRANTY,DTHER R/C Fleg R1 Root Causas
41 Vvendor . .
Hours Rete fimount Status E Harnings

| 41wl abor $35.60 8! Parts e

42 JUCB 83 Comments af

43 Sublet? ¥Y—Inv? ¥

44 Parts 11.37 Typs 96

45 Labor 60.08 for sub

456 Total T1.37 nacsz

MCOE:F ACTION: ' WCPCLAHIS/WEF353- LN
: Claim Line Item History Inquiry

Unit o4 959238 Dealer 5034563 LONE"S RV Claim 16133906

Bl RCH t of 2 LOST WHEEL,TIRE,WHEEL BEARING DUST COVER W/RUBBER PLUG FOR
€Z LUBE & CENTER CHROME COVER IN TRANSITALL 5 LUGS BROKE ....
Root Ceuss €32 COMPOMNENT FAILURE

e4#FRC 1 of 1 9122-01 Tire, all TT aonly, Repair




MODE:F ACTION: WOPCLARIS/WOPS k- 1k

Cleim Line Item History Inguiry

Unit 048 95936 Demler E83453 LOME'S RV Claim 151388
81 RCA* B of £ LOST HHEEL.TIRE;LUG NUTS,ETC IN TRAMSBITS LUG NUTS SHEARED
OF ,TORQUE TD TIGHT AT PLANTREMDVE HUBE,REPLACE STUD .-

Root Ceuss 632 COMPOMEMT FAILURE

Q4%FRC 1 of 1 ©122-81 Tirs, all, (Photo Reguired), TT only, Repalr

21 Respon C HARRANTY,OTHER '~ R/C Flapg R2 Roaot Cause

A1 Vesndor :
- Hours Rats AmGUNt Status E Warnings

4] Labor 6.h8 836.99 -  17.58 ginParte q

42 VUChH ' 83 Camments 8

43 Sublet? H— N

44 Parts Type 98

45 Labor for sub

46 Total necsz




MODE:F ACTION:

Clalm Part History Inguiry

WCPCLAHIS /MCREGS4—-1L

Unit e4e 95936

Dealsr 563453 LOKE'S RV

Claim 151399

8l RCE¥ 2 of 2 LOST WHEEL,TIRE,.LUS NUTS.ETC IN TRAMSITE LUG NUTS SHERRED
. OF ,TORQUE TO TIGHT AT PLANTREMOUE HUB,REPLRCE STUD av
11 Part L of 4 6546874 a
' NUT, LUG, 1/2-26, RH /DEXTERCHROME M23-1e13
21 Reecpon C WNARRANTY ,OTHER
31 Vendor ©807EB
51 Fla Dlr}. ' Unit Total Cale Diff
Qty Used 5.6 }61 Raimb Cost 1.22 ER 7.33 T.32 0.0l
vCha B 5B VCE Cost .36 ER
Rovd/Rtn 0 6 |83 Freight :
Scrappad © e '
Rejected @& 71 Shipped Serap Eonflrmeda? Status C Correct
Lost e - . Shippsr B3 Conmanty B
Shippeg 8 8 RGA Mo




MODE:F ACTIOM:

HCPCLAHIS/WCP3EE-10
Clmim Comment Hietory Ingulry

bnit 948 95936 Daalar 503453 LOWE'S RV Cleim 161390
Segq Vendor Comnments
. -] 151 ] Claim entered at deelsrship by: DARLENE LO on i1/22/82
+] 213 USED PRRTS OFF HEW STOCK UNIT TO MAKE REPRIRS S0 THIS UNIT
3 49083 CouULO RE SOLD. COULD NOT SUMMIT CLAIM UNTIL ALL PARTS &
24 S004 INVDICES RECEIVED ON MOV 7. ( PER LORI)I
95 4H811 1...0FF,TORBUE TO TIGHT AT FRACTORYEMERGEMCY ROARD REPRAIRY,
86 9818 1...REFLRCE WHEEL LUBS & WHEEL
a7 982l 2...B0LTS,BEARIKG DUST COVER.& CEMTER CHROME COUVER AT
g8 49822 2...0ERALERSHIP
513
18
11
ig
14

P60& to 7998 DNealsr Adjustment/Denial Report.

g82e ta 8999
9008 to 9999

Vandor Chergeback Involca.
Intarnal us® only.




MODE:F ACTION:
’ ’ Unit Comment Maintanence

WCPUNTING /HCPAT1-1E

Product
Unit No No - Dsscription
048 YEII6 33a7 TRIUMPH S5TH WHL
‘nmnta Seq Add Dats Rdded by
al 05/05/03

82 REC"D UNIT EVALUATIDN SBHEET FOR LDST WHEEL INCIDENT
&3 REFORTED ON 8/i6/62. SEE CLAIM HISTORY. '
54 .

0%

a6

7

ag

09

16

i1

12

13

14

1§

16 ©6/685/83 ©1DLSONR
26 95/05/02 @10LSONR




Q)

MODE:F RCTIONM:

Claim Hesder History Ingulry

WCPCLAHIS/MCPIE2=-1K

01 Plant/Serlal Mo 846 SB871 Yaar 83
Prod 337 TRIUMPH 5TH KHL
‘Model a6 5L Mileaage

Dealer 1E9563 Labor Rete $65.66
HOLIDAY KAMPER OF COLUMBIA
3630 FERNANDINA RD B3~ 795-0YS®

aB
85
aT
a8

gtock?
CustSigT
Frtbill?
PraPaid?
VanRagp?
VanInv?
UsnPaid?
PlntInv?
Scrap?

ZL XTI T TC-L X

EOLUMBIA SC Pggle
ozx0uner [N
18 Parts 456 .08
19 Labor 258 .88
PO Subler
21 Fralght 41.16
82 Total 766.24

e
10
11

ig
13
4
15
16
17

Claim Mo

146669

Priar Auth No 2B 917466
Dealer RD Ho 48284

Racap Ho
Customer DOR

‘Unit Reaceivag

Sarvice Began
Ssrvice Ended
Cuget Notified

Claim Racelvad

Claim Entersd

28138
09/13/08
89/g4/08
eg/24/02
en/24/02
89/24/02
11/84/02
11/04/02

VCE Revisw 11/65/62 2BDEMBEW

Status TE-nualer'&'plnnt M/E processing complate.
|WACDO Review 11/67/02 EBDEMBEMW

81xRCs 1 FRCs

g2
83
86
a6

Applisances
Comments
Authorizetion
Unit Histary

1

Parts 4

0O - =5

(* D

"ﬂtﬁ'tf"-]?b‘r “Tine

- Le§- RO KT

!0}*33'3(/::;; (o dnas Lei-Guol

{f }

2] Whad Muts T se,y

F{ur; 45(“{ M s Caz

e




MODE :F HﬁTIdH: ' WCPCLAHIS/MCPIBI-1K
. : Claim Line Item History Inguiry-

Unit 640 96671 Oealer 159663 HOLIDARY KAMPER OF COLUMBIA Llaim 146589

@l RCY¥ t of 1 CUSTOMER CAME IN OFF STREET~ TIRE HAD BLEW OUT RAND RPM
COMPLETLY BFF THE UNIT- BAD HUB- LOST TIRE AND NUTSALL ....
Root Ceuse 956 COMPODNENT - INOPERATIVE '

S4%FRC 1 of 1 ©101-05 Wheel, each, R/R

21 Respon C WARRANTY ,OTHER R/C Flag Ri Root Causs
31 Vendar
Hours Rate Amount : Status E Warnings

‘t41xLabor 4.88 $55.00 BE6S.8e : g1#Parte 4
|4 VCB ' 83 Conments T
43 Sublet? N— [}

44 Pagrts Tupes S99

4% Lebor for sub

46 Total NACEz




MODE:F RCTION: ' WCPCLAHIG/WCP3IE4-10
Clalm Part History Inguiry

Unic e4é 85671 paaler 155653 HOLIDAY KANPER OF COLUMBIA Claim 14658%5

@l RCH 1 of .1 CUSTOMER ﬁHHE IN OFF STREET- TIRE HAD BLEW DUT RND RAN
' COMPLETLY OFF THE UNIT- BAD HUB- LOST TIRE AND NUTSALL ....

11 Part 1 of 4 @49389 S
'TIRE, LTe35/85R1BE, GOODYEAR LOE-BE8E

21 Ragpon C WARRAMTY ,OTHER

31 VUsndor 201143 TREDIT TIRE & WHEEL CO

-1 1 Fla Olr . Unit Total Calc Bifs
Qty Used 1.8]|61 Raimbk Cost 119.631 Ef 164.78 119.61 46.17
vce e B2 VCB Comt B4.86 ERA

#Rovd/Rtn 6 8|63 Fraight

Scrappad © 8

Rejected © 71 Shipped . Scrap Confirmed? Htatus E Marnings
Lost e B Shippser B3 Commants 7
Stippad © B RBA NO




MODE:F ACTION: ) HCPCLAHTIS/HCPIG4-10
Clalm Part History Ingqulry B

Unit B4 95671 Dealer 159663 HOLIDAY KAMPER OF COLUMBIA Claim 146589

O1 RCH 1 of 1 CUSTOMER CRME IN DFF STREET- TIRE HAD BLEW DUT RND RAH
COMPLETLY OFF THE UNIT- BAD HUB- LOST TIRE AND NUTSALL ....

11 Part P of 4 33R498

WHEEL~- ALUMINUM 1BXTXEBG LOL-4008
El Resepon C WRRRANTY ,OTHER
31 Vendor 680085 CONTIMENTAL IMPORTS #85
51 Fle Dir|. ' Unit Total
Qty Used 1.9])61 Reimb Cost 171.66 EA 171 .60
VCB Q 62 VCB Cost - BB.66 ER
#Rovd/Rrn @ 8|63 Freight
Scrapped © 9
Relesctad @ 71 Shipped Scrap Confirmed? Status E Warninge
Logt a 8 ‘Shipper B3 Commants 7
Shipped 8 e RGR No :




MODE:F ACTION:

Clain Part History Inquiry

. HEPCLAHIS/WCPAG4-10

Unit ©40 BBETL

Dealer 159563 HOLIDAY KAMPER OF COLUMBIA Claim 146589

CUSTOMER CAME IN OFF STREET- TIRE HAD BLEW GUT AND RAN
COMPLETLY OFF THE UNIT~ BAD HUB~- LOST TIRE RAND NUTSALL

amw g

RHGH 1 of 1

11 Part 2 0of 4 MIECE]1
: NUTS
21 Respan C WARRANTY ,OTHER
31 Vendar '
Bi Fls Dlr Unit Total
Rty Usad ~ E.Q|6l#Reimph Cost 26.74
UCB 8 G2 VCB Cast
#Rcvd/Rtn & 6|83 Freight
‘Screppad © e . .
Rejectad & 71 Shilppad Screp Confirmed? Status E Wernings
Lost 2] 8 Shippar " |a3 Commants ' T
Shippad & 8 RGA Na




MODE:F ACTION:

WCPCLAHIS/WCP3G4~10
Cleim Part History Inquiry

Unit ©4¢ 95571

Dealar 158663 HOLIDAY KAMPER OF COLUMBIR Claim 14E5BS

CUSTOMER CRME IH DFF STREET- TIRE HRD BLEW OUT AND RAN

81 RCH 1 of
COMPLETLY DFF THE UNIT- BAD HUB- LOST TIRE AND NHUTSALL ....
11 Part 4 of 4 MWISCHE

HUB ASSEMBLY

21 Respon C WARRANTY ,OTHER

41 Vandor -

51 Fle Dlr Unit Total

Qty Umad L.9|61%Raimd Comt 182.96

UCE -] 68 VCB Coet

#Revd/Rtn L 11683 Freight
Scrapped 1 5
Rejected 8 T1 Shipped Scrap Conflrmad? Y Statug E Mernings
Lost 8 & Shipper 83 Comments T
Shippad © 1 RGA Mo




‘MODE:F ACTIOMN: HEPCLAHIS/WCPABE-1D
Cleim Comment History Inguiry

Unit 846 9567¢ Dealer 159663 HOLIDAY KAMPER OF COLUMEIA Cleim 148589
Seq Vsnodor Comments

9660 Claim entersd at dealership by: BETH KEITH on 11/04/82
98682 DODIE WANTS HUR SENT BRACK DHL'Y3HeSrtb-at i MO R

3 88i1 1...LEFT WAS HUB- CALLED DOOIE TALKED WITH HIM- HAD TO TRKE

04 BS6l2 l1...ALL RBOVE OFF STOCK UMIT PUT OM CUSTUOMERS THEN WHEN

86 9613 1...PARTS CAME IN PUT BACK ON STOCK HUNIT-

a5 gei4 LAST TIME WE DID ONE OF THESE DEXTER DID NOT WANT TO PARY,

87 9626 CHARGING IT TQO C AMD LETTEING PLANT 49 BILL UYENDOR.

8

89

18

11

jo

13

89606 tu 7998 Dealer Adjustmsnt/Oenial Report.
8660 to 3399 Vendor Chargesback Invoice.
9668 to 9933 Internml use only.



81
&R
83
04

e6
87
o8

- 99
T18

E:F ACTIONY

Ruthorization Compent Maintanesnce

WCPAUTHRP /WCP388~LE

Authorization No. 28 &17456 A=Active
Plt/%eriel Ho 648 95671 Mileage

TRIUMPH BTH MWHL

Daalesr Ho 153863 HDLIDH? KAMPER OF COLUMBIA
Dealer Contact beth '

Appraoved by E8MOULRD

on Li/e4/e2

Service Days 3

Commante

NEW UMIT ON TRADEOQUT THODUBH R. HUHK AND LDST WHEEL
COMING UP CORST.

TIME WAS FOR THREE CHANGES OF WHEEL AND DEALER MWILL
SEND OLD HUB BRCK TO US TO HAUE LOOKED AT BY DERAXTER

FOR POSE WRARR.

11

ig

HELIEF.

Seg Added by Add Date
@ie BAMOULDD 1i/e4d/ez2
€26 PAMOULDD 11/64/08
036 P2OMOULDD 1i/04/02
946 2BMOULDD 11/04/68
0568 2BMOULDD 11/e04/88




MODE:F ACTION:

. S WCPCLAHIS/WCP35E-10
Claim Commsnt Higtary Inquiry

unit e4¢ SEB&7] Osalar 169653 HOLIDARY KAMPER OF COLUMBIA Claim 146689
' Beg Uundur Commants
. 9080 Claimn entered et demlarship by: BETH KEITH on 11!&4332
ge8a DODIE WANTS HUB SENT BACK DNL YR e e e e
83 So1i 1...LEFT HAS HUB- CALLED DODBIE TRALKED WITH HIM- HAD TOQ TRKE
|04 Q01 1...ALL RBOVE OFF STOCKX UNIT PUT ON CUSTOMERS THEM MWHEHW
85 8813 1...PARTS CAME IN PLUT BRCK ON STOCK UNIT-
o5  Seldq LAST TIME WE DID ONE OF THESE DEXTER DID NOT WANT TO PAY,
BT 89829 CHARBIMG IT 70 C AND LETTEING PLANT 49 BILL VENDOR.
88 - '
89
10
11
12
13

2608 ta 7999 Dealar Adjustment/ODenial Report.
8606 to 8999 VUsndor Chargeback Invoice.

9988 to 99%9

Internel uce only.




MODE :F RACTION:

[ Jy—

el
eg
03
o4
25
66
a7
88
1)
ie
11
ip
13
14
15

Unit Commant Malntanance

: Froduct _
Unit No Ho Desscription
840 05674 337

TRIUMPH BTH WHL

WCPUNTINQ/WCP4T71~1E

Flnutuuﬁd - Posltive - Reviswsd comments pleced in
customer flle. - SADMIN :

- Jackis callsd from 48 and we
nd his racant call to TT OIV
= SAOMIN

Flestucod - Pogltive
discussad

regarding tire concern.

Flestwood - Megativa - I e~mailsd Jackie at # 48 to
inform customer has & tire concern. =~ SADMIN -
Chagais -~ Tires - gaalled and left n

meceage on ) voicmall: Unit heas a snothar tirs

concern and this 1s the gtrew thet broks the camals

guck Ha stated that will pursus the next step., -
RDMINK

Seq
501
502
503
561
502
683
504
591
508
503
564
6OE
[-1:] 7
507
-]

Add Date

85/81/83

e5/21/03
es/21/83
e5/20/03
66/20/63
€5/20/03
65/20/83
86/16/63
05/16/e3
€6 /1E/63
e5/16/83
e8/15/03
es/15/83
e5/16/03

@5/15/93

Added by

4&S0PCIJ

4080PCIJ
4830PCIJ
810L SONR
91DL30KHR
810LSONR
B10LSONR
B1DL SONR
810LSONR
210L80DNR
910L SONR
0101 S0NR
810LSONR
210LSONR
210L90NR



MODE:F ACTION:

Unit Commant Maintanance

WEPUNTING/WCP4T1-1E

Product
Unit HNo Ne Description
848 9B5E71 337 TRIUMPH BTH WHL
.Enmnunta
01
92 Ches&ls - Leveling 3ystem - I callsd to
83 report thay were having problems wilth the flfth whosl

landing geer. they uanted to know the noarest deslar
to Albugquergua HM. Branda wasb ssgisted with locating
dsalar. = SRDMIN
Fleetwond - Nepgative - I cellsd and wanted
te infaorm this office that he will continue t0 persus
hig weight igeue with hie unit. I alsc informed him
ag to were he csn locate the fuge for the fifth uhesl
landing gear motor. = SADMIN

Flestwood - - 4-16-83: Customsr called to discuse
the hitch waight on his unit. He stated his unit is
at 5608 ibe. with a 14,480 GHWVR. We discucaosd welght

sSeq
B61
582
G563
564
505
EO6
507
568
569
510

- Bl1

601
582
be3
564

Add Date
86/68/83
85/08/63
85/98/63
o5/08/863
e5/e8/03
as/0n/83
e5/a8/83
85/08/63
©5/08/03
o6,/08/03
85/98/03
e4/18/03
04/18/93
o4/18/03
e4/18/63

Added by
810LSONR
&10LS0NR
810LSONR
810L3S0NR
©10LSONR
810LSONR
Q10LSOMR
810LS0ONR
810LSDONR
810L SOHR
910LS0NR
810LS0ONR
910LS0NR
&810L5S0MR
S10LS0HR




D e A

MDDE:F RCTIDH;

81
o
e3
ae
aT

2}
16

11

12
13
14
18

Unit Comment Melntenance

HGPUNTINQ/WCP47 1-1E

: Product
Unit Ma Ho Dagcriptian
940 F6BGTI 337 TRIUMPH BTH WHL
omments Seq Add Date Added by
management pracadurss. He also wented to know why hls 505 64/10/03 O81DLSONR
unit weag not a tri-axlis. Cuatomer will travel back to 5656 84/18/03 610L%0NR
hia seiling daslier and have them perform some respairs BO7 04/18/03 810LSONR
to unit., - SAOMIN 588 64/18/63 e10LSONR
12713 /08
REVIEMWD FILE HWITH DODIE. 18 12/13/02 4080PCI)
18/11/00
RAMOY MDOAK HAE TOLD CUST WE WOULD REPLRCE ALL KHEELS 1e i12/11/62 EBMOULDD
WITH HEW STYLE OR OLD DEXTER'S {WHITE) 28 123/11/68 28MOULDD
09/24/02
CUST RIDING DDWH HIGHWAY AND TIRE CAME OFF BRND 3TUDD3 18 95/B4/02 PRMOULDD
ARE STILL TN HUB. 26 o09/24/62 PEMOLLDD
e7/16/882
POR: KITCHEN SLIDEDUT RUBHING SIDE WALL. 19 e?7/16/02 40MATHIS
FACING BED OW BOTTOM OF KITCHEN SLIDEOUT. P8 o7/16/02 4BMATHIS




~ MODE:F ARTION: Claim Header History Inguiry WCPCLAHIS/HCPIS2- LK

81 Plant/Sariel No 958 B9i37 Yeer 82 8% Claim Mo 147347
Prod 33% PRIOE STH WHL 68 Stock? N|i6 Prior RAuth Ho
Model 38 5L Milmage 66 CustS8ig? ¥Y¥|11 Daslsr RO Ho WCEO3EA
: 87 FrrBill? N Recap No 18133
Dea)er 5869549 Lebor Rates 3654.96|88 PrePald? K|12 Customer OOF g9/14/82
. CARL COX QUALITY CRARS LTD: UsnReep? N|13 Unit Receivag 168/85/62
RR 4 @3 Gl G OO VenInv? N|id4 Ssrvice Began 16/86/6g
BELLEVILLE ON CAN KBN 4Z4 VenPaid? N|15 Service Ended 16/8E/82
PlntInv? Y |16 Cust MNotifisd 16/65/82
23 owner [ Serap? N|17 Cleim Received 11/96/62
. . Claim Enterad 1t/85/0B
18 Parts  1,076.40 o
19 Labor 108.688 BiMRCs & FRCe 3 Perts 2
26 Sublet ie6.%89 : 82 Applisnces ®
21 Frelght : 83 Commanis 3
22 Totel = 1,098.49 8% fAuthorization )}
86 Unit Himstory C
Statuce 7E Daslar & plent M/E pracessing completsa. .
WACD Revliew 11/165/62 BSFORTII k
VCB Review : f;

: 4] ¥ (7SS0 Steat Fuype whealt- Lf{’-MS
?“f’H’ [677SSI Tites — CoT-3200




MQOE:F ACTIONM: MEPCLARHIS/WCP3G3-1K
' Claim Line Item History Inquiry

Unit €85 BIL3T Demler 566959 CARL COX HUHLIT?"EHHE LTD Clalm 147347

|81 Rc#t 1 of 2 RIMS ON THEDRIVERS SIDE OF TRRILER SHATTERED WHILE HERDING

Roor Cause 832 COMPONENT FRILURE

SOUTH ON INTERSTRTE 81 . REPLACE TIRES AND RIMSWITH avaa

D4NFRC 1 of 1 8122-62 Tires, (lncl. R/R whasl), TT enly, R/R

21 Raspon C WARRANTY,DTHER R/C Fleg R1 Root Ceugsa
31 Usndor
Hours Rate Aimount : Status E Hernings
‘| 414l abor 2.0¢0 8654.086. 1658.00 8lwParts ' 2
42 viAa T 83 Commentis 3
43 Sublet? N— M .
44 Parts Tups 986
4% Lsabor for sub
46 Total Nacez




MODE :F ACTION:

Claim Fﬁrt History Ingquiry

WCPCLAHIS/WCP3S4-10

Unit 8EG BS137

Deslsr 566265 CARL COX QUALITY CARS LTD

Clelm 147347

0L RCE 1 of

2 RIMS ON THEDRIVERS SIDE OF TRAILER SHATTERED WHILE HEADING

. SOUTH ON INTERSTATE 81 . REPLACE TIRES AND RIMSWITH rams

11 Part 1 of B 107568

HHEEL, SPOKE 1& X 6 X 685 AW/ 181-1635

21 Rsapon € WARRANTY ,OTHER

31 Vendor 26756 DEXTER RXLE/TOMKIMS IND.

Sl Fls DRlpr . unit Total Calc DifE
Qty Usad 4.9|61 Reaimb Copet 67.1@ ER 2p6.00 26Bh. 48 17.60
ucs e B2 VCB Cost 38.45 ER

sRovd/Rtn 4 4163 Fraight
Scrappad 4 2]

Rejected 8 T1 Shipped Screp Conflrmed? Y Stetus E Warnings
Lost (2] B Shipper B3 Commants a
Shippad © | REA No




MODE:F ACTION:

HCPCLAHIS/WCPIS4-10

Claim Part History Inquiry

Unit SEE A91i3T

Dealer 506959 CARL COX QUALITY CARS LTD

Claim 147347

l of B

RIMS ON THEDRIVERS SIDE OF TRAILER EHﬁTTEEED MHILE HERDING

SOUTH DH'IHTERETHTE 81 . REPLACE TIRES AND RIMSWITH

o1 RCS
i1 Part 2 pof B2

1e7551 .
TIRE, LTP1E/B5R16 E BSL LeG=-3280
21 Respon C HARRANTY ,0THER
31 Vendor 266568
Bl Fle Dlirg _ unit © Tetal Calc Diff
oty Usad 4.9{Ei Relimb Cost 128.67 EA THO. 40 Bl4.68 27b.7Te
vece - e 68 VCE Coet B3.83 EA
#MRevd /Rt © 0162 Freight
Scrapped © 4
Rajesctad & 7i Shipped Screap Confirmed? Status E Harnings
Lost 2] @ Shilppar 83 Comments .
Ahipped e -] RGA Ho




HQHE:F_HETIUHE - WEPCLAHIS/WCP3EG-1D
o Clslm Commant Hietory Inquiry

|unit oBS B9L3T Dealer GOE9EY CARL COX QUALITY CARS LTD Claim 147347

. Ssq Vendor Comnments

’ 2000 Claim entered at dealership by: Elen on 11/8&5/e2
f811  }...8TEEL RIMS. RE HAUVE 2 COMPLETE RIMS AND TIRES & BDME
93 9812 1...SHTTERED PCS OF ALLUMINUM TOD RETURN.

o4

a6

a5

o7

e

-|ea

19

11

12

13

6060 to 7938 Dealer Adjustmant/Danisl Report.
8660 to 9999 \Vendor Chargeback Invoice.
5908 to 9998 Intarnal uses only.




| MODE:F ACTION:

I . Unit History Inguiry

WCPUNTING /WCP4ES~20

Product
81 Plant/Sarlal No Ne Description Model Yssr Harranty
55 89141 33T TRIUMPH BTH WHL 36 SL e3 2 year
. POI Date PDI Date Prod Oslivary
_ Sall Flant No Pending Confirmed Recaipt Corraspond
i 28 ea/al/ee Not Received 1In: Out:N
' Ext Sarv
Mfg Data Ship Date Days Sold To Dealsr Number/Nana/City/Stara
e4/28/08 ar/1s/ag - | E145618 EMERRLD COARST RU CENTER
CLERMDNT _ FL 34711
Decor DC Mo . Chassis Id/V.I.N.
BLUE SELEL362536689141
TUART, F . ’
PESERE £ 6

P.Clajn Higtory Ing
8.Unlt Commente—Yes!

3.Applience Inquiry
7.Audit Inquiry-Ho

‘ — No lunceadh, Flom —

4.0ption Inquiry
8.MUSE Commants—HNO

5.Tire Inguiry



MODE :F ACTION: :
Unit Comment Malntenance

HWCPUNTINQ/WCP471-1E

Product

Unit No No Description

OG5 89141 337 TRIUMPH STH WHL
.:ummunt: Saq Aad Date Added by
ol 11/16/02
02 CUST CALLED WITH LDST WHEEL. WILL ‘TRY TO FIND WHEEL AND 1 11/ig/e2 28MOULDD
@3 DELIVER IN TO REC USA SELLING DEALER. 20 t1/16/62 2BMOULDD
84 CUST CALLED TO REPORT THRAT A MWHEEL FLEW OFF THEIR TRL 39 11/15/62 O1HEEBE
0% WHILE TRAVELING, MRE SAYS THE BOLTS SHERRED OFF. CUST I 46 11/15/02 O1WEEBA
@6 S ON THE TURNPIKE IN FLORIDA AND THE HWY PATROL A3SIST- 50 11/i6/02 O1WEBBB
€7 ED THEM. THEY TOOX OFF THE WHEEL AND HWENY TO A PARTS 60 11/15/62 @IWEDBBR
98 PLACE AND ARE HOPINB TO GET HELP. MRS SAYS §HE 18 T 11/15/62 91WERBB
69 CONCERNED ABOUT THE OTHER THREE WHEELS- SAYS THEY WERE B 11/15/82 OLWEBBE
i® TOLD THAT BOLTS WERE TOD TIGHT. CUST WOULD LIKE SOME 99 11/156/792 G1WEBEB
11 ADVICE AT THIZ POINT RATHER TO CONTINUE ON IF THEY CAN 166 11/i5/62 o1lWEBBB
12 GET THIS REPAIRED OR? CUST CELL & 119 11/165/62 81WEBBB
13 RECUD CALL FROM BRENDR WEEB B DIVISION STRTING CUST 128 11/15/82 B4RDCKJ
14 HAD WHEEL COME DFF OF UNIT WHILE IN TRANSIT. CHALLED 139 11/16/02 B4ROCKI
15 CUST AND EXPLAINED THAT ERCH TIRE MUST BE INSPECTED 149 11/15/82 24ROCKJ




MODE:F RCTION:
Unit Cofemant Meintenanoe -

FProduct
.Unit Mo No Description
BES B9l41 337 TRIUMPH ETH HHL

WCPUNT INQ/WCPA71~1E

Commants
81 FOR THE PROPER TORQUE. TOLD CUST THAT I WOULD FORMWARD
‘B2 INFORMATION TO PLT #8585, AND THEY WILL FOLLOW UP WITH
83 HER ON MONMDRY.

BE
BE TV ANTEMNMA INOP.
0T
a8
- 99
ié
i
18
13
14
15

58Q
169

- 18e

iTe

84 EMRILED STEVE KOTE ® PLT #65 WITH DETAILS OF SITURTION. tB@

18

Add Date
1L/16/682
11 /15/92
11/15/08
117157802
ie/ek/ee
le/ea/e2

Rdded by
24ROCKY
24ROCK
24ROCKI
BARDCK I

28MOULDD



MODE:F ACTION: _ : WCPUNTING /WCR456~-20
Unit History Inguiry :

_ Produet :
81 Plent/Seriml No Na . Descrlption Model VYesr Herranty
16 98Ba7T - 386 HLD STH AD AXG AEEFL 84 2 year
: POTI Date PDI Datme Prod Delivery
. 5all Plant Ho Pending Conf irmed Recelpr Corraspond
2B 81/21/83 Not Recaived In: Qut:N
: Exty Sarv '
Mfg Date Ship Date Dayc Sold To Dealsr Number/Neme/City/State
81/8e/e3 e1/ag/e3 BB Ep2QE8 DUSTY'S CAMPER RORLD OF BARTOM
: BRRTOMW : FL 3383054
gunur DC Mo Guner Nems/Address/Phone Chasels Ig/V.I.N.
' 498 -
. BREEN 1EDBF 3624415930837

2.Clsim Higtary Ing 3.Applience Inquiry 4.0prtion Inquiry B5.Tire Inquiry
G.Unit Comments-Ho T.Audit Inquiry-Ho 8.MUSE Comments-No '

o
PR

£

0  »iler M0 Ofpm
O‘ZW K o @HMBJPLJ

Whels Gue lpse 5 Trmss? Foom Facod (3 7
df&i«yb&rﬁ; c TEAAL ff/ér/&;. | |




MODE:F RCTION: . ' | WCPLUNT INQ /WCP ABE~2D
Unit History Inquiry '

- Product
o1 Plant/Serial No No Descriptlon Mocdel Year HWarrenty
B3 05946 o 337 TRIUMPH S5TH WHL 33 52 64 P yosr
POI Date PDI Date Prod Dellivery
Sell Plant No Panding Canfirmed Recaipt Correspond
15 : 12/85/0R Not Recsived 1In: Out:N
Ext Sarv : :
Mfy Oate  Ship Date Days Sold To Dealer Number/Hame/City/State
11/19/8p l1i/2a/08 51 Ei2p34 POULSBO RV/RUBURN
AUBURN HRA 93862
Dsconr PC Mo Quner Nams/Rddress/Phone Charsis Id/V.I.N.
3 480
- BROWN 4CBES52Z233254P305034%5

2.Clalm History Ing 3.Applisnca Inquiry 4.0ptlon Inqulry 5.Tire Inquiry
6.Unit Comments-Yesl T.Rudlt Inguiry-Yesl 8.MUSE Commants—MD

M Cﬁé(f;fj - A (gmévp‘f




MODE:F ACTION:

Claim Header History Inquiry

WCPCLAHIS/HCP352~1HW

81 Plunt/Berisl No 823 85934 Year 64 63 Clalm Mo 8258
"Prod 3356 PRIDE BTH WHL 65 Stock? Y|1© Prior fiuth No :
Model 36 BL Milesags 85 CustSig? N|il Dealsr RO Mo
e7#FrtBill? N Recap No 21634
Dealer G1464E fiLabor Rate SS52.68}€E PrePaid? N|i12 Cuatommr DOP
C.A.R.B./392268 ALBERTAR LTD VanReesp? N|13 Unit Recaived 11/38/62
6516 SPARROW DR 780—- 7648778 VanInv? N|i4 Service Begen 11/38/e2
LEDUC RB CAN T9E TLI VenPaid? N|16 Sarvice Ended 11/38/0R
PintInv? Y|16 Cust Hotlfied 11/30/02
83xdunar gerap? HN|LT Claim Received 1B/06/62
Claim Entared 12730782
189AParts Hg94 .85
19ALabar 136.97 S8ivRCe 1 FRCs 3 Parts 4
20ASublet 82 Appliances : 9
2iRfreight 140.09 83 Commants iB6
E2ATatal i,irr.62 85 Authorizatian M
B6 Unit Hisatory
Status 7J Dealer & plant M/E- processing complets,
WACD Revlew 12/306/62 E4ROCKD
UCB Raviaw 182/36/02 S4EWINGR #- g"
e
CZ} # 32272 Aloawe whids  Cos-upe
| . : )
2. -
,_ ‘/ # e 33Y27) T ipey Zyj"—-féf’p

e

/‘?{rfb’/ﬂfaﬁ




MOOE:F ANTIOM:

WCPCLAKIS/WCPRE3-1K
Claim Line Item History Ingquiry

Unit ©B3 25924

. Desler 514546 C.A.R.5./398260 ALBERTA LTD Clain 906298

| |91 RC® 1 of 1
. foot Cause 869

TIREE, RIMS & HUBS CAME DFF IN TﬁHHEIT. R/R 2 TIRES & HUBS
FROM STOCK UNIT TO SUPPLY TO DRIVER TD GET UNIT HERE. RIMS%
COMPONENT - INOPERRTIVE

O4nFRC l of 8
21 Respon C
31 Vendor ©€80SE

8181-88 Hub, complete, R/R : ' '
.WARRANTY ,OTHER R/C Flag R1 Root Ceuss
CONTINENTAL IMPORTS #8& :

Hourse
41w abor . 1.66
42 UCA
' 43 Sublet? N—
I |44 Parts
: 45 Lsbor
46 Total

Rate Amount Statug J Adjusted

552.6B B4.89 sSislParts 1
B3 Comments .15

Type 96

for aub

nacsz




MODE : F ACT

ION:

Claim Part History Inquiry

WCPCLANIS/WCP354-10

Unit B3 85934

Dealer E14545 C.A.R.S./392868 ALBERTA LTD Claim 985298

TIRES, RIMS & HUBS CAME OFF IN TRANSIT.

81 RCH 1 of 1 R/R 2 TIRES & HUBS
‘ FROM STOCK UMIT TO SUPPLY TO DRIVER TQ GET UNIT HERE. RIMS#%
1l1APart 1 of 1§ 34387TE )
WHEEL~ ALUMINUM 1EBNTXGGE LE1-4606
21 Raspon C WARRPNTY ,OTHER
31 Vendor 868085 CONTINENTAL IMPORTS #8685
61 Fls Dlr Unit Total
@ty Usesd 2.8 |61ARsinb Cogt 211.28 ER 428 .48
vCg =) GR UCB Cost - 98,98 ER
*Revd/Rtn 8 2183 Fraight
scrappad © -]
Rejected O 71 Shipped Scrap Confirmed? H Stetus J Adjusted
Lost e e Shippar _ "~ |83 -Comments 16
Shipped ® 8 RGA No




MODE:F RLTION:

WCPCLAHIS/WCP255-10
Ciaim Comment History Inguiry

Unit 823 665934 Daaler S14646 C.A.R.S./392268 RLBERTA LTD Claim 206298
Seq Vendor Comsmentg '
eaie BALANCE OF LINE ¥1- SUPPLIED FROM FLEETWOOD . TIRES PURCHASE

. ae2e LOCAL RS MWELL AS HUBS. UNARBLE TO MATCH LUG HUTS. HAD TO

B3 ©8ae PURCHASE ALL HEW LOCALLY. INSTALL HEW HUBS, TIRES & 24 LLUG

04 G840 NUTS

25 &858 PARTS LISTED OM LINE 1 AS 2 # 342272 WHEEL ALUMINUM B 422.40

06 GBBeD PARTE LISTED ON LLINE #1 PS5 601 IS 2 TIRES @ G32.42 , £4 LUG

o7 b©Do7e NUTS & 63.66 AND 8 HUBS @ 363.76

88 oebe NO PARTS REC'D
‘|99 68496 SHOP BUPPLIES CONVERTED TO US FUNDS.

i o9l198 TIME RLLOMWED PER FLAT RATE MANURL WAS FAIO IM FULL ON

i1 #8aji1ie LN ¥#1 & 2.

12 9668 Claim sntered at srvc plant by: P4HELMAC on 12/38/7e2

13 a9ilo *##NOTE: ADJUSTED REIMBURSEMENT -OF LUG HUTS DEALER PAID

2080 tp 7099
680 ta BE5%
9000 to 9959

Cealer Adjustment/Denial Report.
Usnder Chargeback Invoica.
Internsl usa only.




MODE:F RCTION: WCPCLRHIS/WCP3BE5~ 1L

Claim Commant History Inquiry:

Unit 023 65934 Dealer 514546 E}H;R.S-IEEEEEE ALBERTA LTD Ciaim 566298

. Sesgq Vandor Commants
_ 3028 $39.66 IN CAKDIAN FUNDS. DEALER CLRIMED FOR 66X MARKUP.
99368 ACTUAL PRICE OF HUBR® IN LAN FUNDS $221.180.

04
85 | .
85 | o
07 - | _

eB

eg

10

i1-

18 | |
13 -
- -

€600 to 7959 ODesler Adjustment/Deniel Report.
6098 top 8998 Vendor Chergebeck Invoice.
9686 to 589% Internal uea only.




MODE:F ACTION:

Clmim Hemder History Inguiry

WCPCLAHIS/WCP3G2-1KW

91 Pluant/Serial Ho 23 95945 Yenr 94
Prod 337 TRIUMPH STH WHL
Madal 33 67 Mileagse

Cealier 506357 Lebor Rats $96.00
DAN GAMEL'S MODESTO RV CENTER
4400 SALIDA BLUD Z2oy-S¥8-SS3S

o8
a6
ar
88

StockT
CustSig?
FrtBill®?
PrePaid?
VsnReep?
VenInv?
VenPaid?
PintInv?
Screp?

Y
Y
N
N
|
N
M
Y
N

SALIDA CA 95368
saxouner [
18 Parts 18.66
18 Labor BY5.48
2€ Sublet
21 Frelght
B2 Total 68b .Bb

WACO Revisw 12/20/62 15HARXIB
UCE Ravisuw

|stetus 7E Dealer & plant M/E proceseing completa.

88 Claim Ho 154343
18 Prior Auth Hno
11 Desler RO Mo 16B13#8
Recap Mo 14722
12 Customer DOP
13 Unit Recmived 12/03/02
14 Service Bagan 12/83/02
16 Service Ended 12/83/02
16 Cust Maotifled
17 Cleim Recsivad 12/6%9/0P
Cleim Entsred 1B/99/02
BisRCs B FRCs 9 Parts 2
82 Appliances e
83 CommantE 17
BE purhorization N
C

B Unit Hietory

Lac} Ao i‘ﬂ!r'sgg Pl
@ L uy, Shps # mis fo2

*ip



MODE:F ACTION: a HCPCLAHIS/WCPI53- 1K
Claim Line Item History Inqulry

Unit 623 05946 Dealer 506397 DAN BAMEL'S MODESTD RV CENTER .Clﬂim 154343

61 RCH B of 8 DRIVERS SIDE TIRES RARE FALLING APRRT.THERE IS5 TWZ BROKEN
STUDS RNC THE GRERSE CRAPS HAVE FALLEN DOFF. R/I TIREB AND....
Root Caugs R1E SURPPORT IMPROPER

B4%FRC 1 of 1 9182-63 Lug nute, defactive, par whesl, TT only, R/R

21 Reapon C WRARRANTY,QTHER - H!c Flag RE Root cnu:u
31 Yendor

Houre Rate Amount Status E Warnings
£1w abor 1.8 $38.80 g .08 ' BlxParts . 2
42 YCB . 83 Comments 17
43 Sublat? N— M
44 Parts Type 98
45 Labor far sub
45 Total - NBCSZ




MODE:F ACTION: I HCPCLAHIS/WCP3S4-10
Claim Part Higtory Inquiry :

Unit €23 PED4B Damler 566397 DAM GAMEL 'S MODESTU RV CENTER Claim 154343

1 RCH B of B DRIUERE‘EIDE TIRES ARE FALLING APART.THERE 1S TWO BROKEN
: STUDS AND THE BREASE CAPS HAUE FALLEN OFF. R/I TIRES AND....

11 Part 1 of 2 MISCH1
CHROME RCDRM 1/2"

Pl Reaspon C WARRANTY,O0THER

31 Vendor

B1 Fla Dlpr Unit Tatal

dty Used 2.0 |61%Reimb Coat b.G1

uCce [} 62 VCB Cogt '

sRevd/Rtn € 8|63 Fralght

Scrapped © o] -
‘Rejocted © 71 Shipped Scrap Confilrmed? Status E Warnings
Lowt 5] e Shippar 83 Comments i7
Shippad & & RGA Mo




MODE:F ACTION:

: _ WCPCLAHIS/HCPIG4-10
.Clmim Part History Inquiry

Unit &23 &€65946

Dealer 566337 DAR GAMEL'S MODESTO RV CENTER Claim 154343

i |81 RCE 8 nf

DRIVERS SIDE TIRES ARE FALLING RPART.THERE IS TWOD BROKEN
9TUD3 AND THE GREASE CAPS HAVE FALLEN OFF. R/I TIRES AND....

11 Part B of 2

MISCe2
LUG STUD.GBX1.812

21 Respan C HWARRANTY,OTHER
J1 Usndor
d L3¢ " Fla Dlpr Unit Total
aty Uead 2.0|61%Raimb Cogt G.E4
“YCB 8 B2 VCB Coet
*Revd/Rtn @ 0163 Freight
Scrapped ¢ 0
Rajected & Tl Shippad Scrap Confirmed? Stetus E wWarnings
Lost 2] ] Shipper 83 Comments 17
Shipped © L RGA Ho




MODE:F ACTION: ' o HCPCLAHIS/HCP255-10
' Cleim Comment History Inguiry

Unit 823 o59456 Dealer SO5397 DRAH GAMEL 'S MODESTD RV CENTER Claim 154343 -
: -88g Vsndor Comments . -
. 9871 "7...HAD TO REMOVE THE DRAIN REMOVE OLD SILICOME RETIGHTEMN P

8972 ' 7...TRAP AND RETEST. 6385-33.1.8 HRS

83 9881 8...HHEELS REMOUE BROKEN STUEBS AND REINSTALL TIRES &128-33

64 Hes2 8...X2=1.86 HRS

a5 :

[:1.1

aT

298

es

le

11

ig

13

6989 to 7992 Desler AAjustment/Oeniml Report.
8656 to 8998 VUsndor Chargsback Invoice.
9806 to 8995 Internal use only.



MODE :F HCTID&: WCPUNTING/HCP471-1E

Unit Commant Maintanenca

Product
Unit No No Descriptian
823 6946 337 TRIUMPH &TH WHL
‘ummnnta ' Seq Add Dete Added by
a1 i2/as/ep

©2 PDR-SUBJECT TO LATER INSPECTION. NO DRIVER OAMAGE. PER 18 12/26/02 BAMILLSK
83 DRIVER-BOTH RD SD TIRES CAME DFF ONE AT A TIME. MISSING 26 12/25/02 BP4AMILLSK
4 BOTH CENTER CAPS SHERRED OFF DNE GTuD. 30 12/BE/8F B4MILLSK
06 PDR-CONT~ 9 3TUDS BROKE. ' 40 1B2/35/02 BAMILLEK




MODE :F RCTION:

Clajim Hsadser Histary Inquiry

WCPRCLAHIS/WCP3S2-1N

Model 3l BG

@l Plant/Sarial No 623 86BAED Year B4
Prod 336 PRIDE BTH WHL

Milmage

Dealsr GE5856

Lakbor Rate $95.080

EARNHARDT RV CENTER '

2222 E MRIN ST 480 - 964~ Gé/b
MESA AZ BE213
e3%0uner
1B Parts 171.68
13 Labor 49.50
. |29 Sublet
- |21 Fraight 15.6060
22 Total 237.10

ob
b
o7
es

Stock?
CustB8ig?
FrtBill®?
FrePrld?
VenResp?
VenInv?
VanFaid?

PlntInv?

Scrap?

Y
N
Y
|
N
N
N
Y
N

111

Claim No
Frior Auth No

29
10

Recap Hp
Customer DAP
Unit Received
Sarvica Began
Sarvice Ended
Cust Notified

12
13
i4
1B
i6
17

Claim Entered

202685

Deaslear RO No 88386

16537

§7/03/903
87/04/03
87/04/03

Claim Recelved 87/09/03

87/09/63

VCB Rsviaw

Status 7E Dealsr & plant M/E proceseing complete.
WACD Review 87/21/863 AEHARKIB

BixRCe 1
B2 Appliances
83 Comments

86 Ruthor-izatian
86 Unit History

FRCs 1 Parts 1

OZNo9

I@'] #.-3&(22.72. Alum Ohaed

£ i

-




'MODE:F ACTION:

Claim Firt'Hiﬂtnru Inquiry

WCPCLAHIS/WCPAS4~10

unit 083 o5EE9

Damlar GOBEBEE EARNHARDT RV CENTER

Claim 2025695

|91 RCH 1 of

5

TIRE/WHEEL LOST OB HMWY DURING DELIVERY FROM FACTORY HOTED ON|

POR R-REPLACE LEFT REAR WHEEL ON COACH

11 Part L of 1 34RE72
' WHEEL- ALUMINUM 16X7XGE6E Lel-4856
21 Respon C WARRANTY,OTHER :
141 Vendor ©800BE CONTINENTAL IMPORTS #8G
21 Fla Dlr _ unit Total
@ty Ueed “1.8|61 Relmb Cost 171.68 ER 171.88
UCB . [ B2 UCH Cost 88.98 ER
#Rcvd/Rtn @ e153 Freight _
Scrappad @ 2 . _
Rejected © T1 Shipped Scrap Confirmed? gtatus E Herninge
"] Loet 0] B} - Shipper 83 Comments 2
Shipped © O] .- RBA No




MODE :F ACTION:

Unit Comment Mslntensnce
- Product
blnit Mo No Degscription
823 95BES 335 PRIDE STH WHL

WCPUNTING/WCP471~1E

.Enmmnnt:

PDR-8PRARE WHMEEL OM DRIVERSIDE REAR DRIVER BAYS LDBYT DRI
GINAL WHEEL ON HISHMWAY, (RED TARE) COMPT. FRONT BRSEMAN
MENT DODR INSIDE METAL CUT, (RED TRPE) COMPT LEFT OF EN
TRY DOOR METAL SCRATCHED & GROOVED, CABINET DOOR UNDER
KITCHEN SINK RUB TOGETHER, BATHROOM DOOR RUBBING TOR
EDGE AGRAINST FRAME, MIDDLE DAY/NIGHT SHRDE KEES FALLING
MIIDLE REAR BEDROOM SWITCH WIRES BRCKWARDS IN IS5 DUT

OUT IS IN. MISSING WHEEL & CRP. MO DRIUVER DRAMAGE.

Seg
ie
28
30

76
8o

Add Date
12/26/88
12/86/02
12/96/682
18/26/082
12/26/08
ie/es/o8
12/26/82
18/96/82
12/26/682

Added by

24MILLSK
24MILLSK
B4MILLBK
24MILLSK
24MILL 3K
24MILL 5K
S4MILLBK
24AMILL SK



MODE :F ACTION: _ Elﬁim Header Hilstory Inguiry HCPCLAHIS/HCPAG2-1W

é1 Plant/9erial Mo SE5 89138 Yper 82 89 Claim HNo 249334
Prod 337 TRIUMPH BTH WHL 85 Stock? N}ji® Prior Auth No
Mocdal 38 5L Mileage . y96 CumtSig? Y|1l Desler RO Ho
87 FrrEill? N Recap Mo i4a39
Deanlar 581826 Labor Rate %25.08(|988 Retall? HN|12 Customsr DOR 11/22/788
F/TRAVEL TRAILERS DOF CA VesnResp? N|13 uUnit Recelved @81/82/83
PO BDX 818 Boq-FIy-22232 VenInv? M|i4 Servies Bagan 61/82/83
RIALTO CR 92377 VanPaid® N|16 Service Encded 91/68/83
PintInv? Y16 Cust Horifisd o1/02/03
83 owner NG AmtPeid| Scrap? HNH|17 Claim Received ©1/14/03
Cleim Entered ©1/15/03
1BAParte 420.16
118 Lebor Bi#RCe 1 FRCs 1 Parts 6
26 Sublet B2 Appliences 8
21 Freight 83 Comments 1
22fRTotal 420,18 B85 Autharization N
C

WACO Raview €1,/28/83 1BHARKIB
VCE Review

status 7J Demler & plant M/E processing completa.

86 Unlr History

* /2

(1) # 34207 Bl Whart

B b el Lo i

Loi— 400

M2z 1yt




MODE :F ACTIOMN: ' WCPCLAHTS/WCPAR3-1K
: Cleim Lins Item Hietory Inquiry

Unit €65 69138 Osalsr 501896 F/TRAVEL TRAILERE OF CA Claim D43234

let Rest 1 of 1 PARTS SET NO CHARGE.
Roat Cause 999 FREIGHT OMLY CLAIM

S4xFRC 1 of 1 85999-086 Parts only claim

21 Respon C WARRANTY ,OTHER R/C Flag R1 Root Ceuse
Jd1 Usndor .

Hours Rats Amount " Stetus J Adjustad
41%.abor $26.68 . : : Bl#Parts B
42 JCB : B3 Comments 1
|43 Sublet? N—
A4 Perts Type 90
45 Labor ' for sub
1464Total NAacsz




MODE:F ACTION: ' ' WCPCLAHIS/HCP354-10
Claim Part Hiitqru Inquiry

|lunit @85 89138 Dealer 501825 F/TRAVEL TRAILERS OF CH Cleim 949334
o1 RC# 1 of 1 PARTS SET NO CHARGE.
|11 Part 2 of 65 ©B4ET4
' NUT, LUG, 1/2-88, RH FDEXTERCHROME ' M23-1813
: |2} Reapan C WARRANTY,OTHER
. |91 Uendor
st Fle Dir|. Unit Total
Aty Usad 6.9 |61 Reimb Cost .52 ER 3.12-
JCB 2] 52 VCO Cost B2 EA
#¥Rcvd/Ren @ @|63 Fraight '
Scrappead @ e
Rejected o 71 Shippad Scrap Confirmsd? N Stwtus E Wernings
Lost 3] 2] Shippar _ B3 Comments 1
Shippsd © @ RGA No '

®




MODE:F RCTION: = - KCPCLAHIS/WCPaB4-10
Clmim Part Hiatory Inquiry

Unit €85 89138 Daaler SO01826 F/TRAVEL TRAILERS OF CRA Claim 245334

01 RCX 1 of 1 PARTS SET NO CHARGE.

11 Part 6 of B 342272

WHEEL- ALUMINUM 16X7X556 . LOi-4086

£1 Ragpan C WARRANTY ,OTHER

31 Vsndor ©H00685 CONTIMENTAL IMFORTS #85

b1 Fls DIr unir Totel

ity Ussd " 1.8|561 Reimb Cost 88.989 ER 88.08

UCE 2] b2 VCB Cost 88.800 ER

#Revd /RER @ B8])62 Fralght
Scrappsd © e .
Rejected © 71 Shipped Scrap Confirmed? N Status £ Wernings
Lost © L Shlppar 83 Comments 1
Shippad 6 8 RGA Ho




MODE:F ACTION:

Unit Mo

866 99138

Unit Comment Maintenmnce

Product
No Deecription
337 TRIUMPH BTH WHL

WCPUNTING/WCP471-1E

.;-manta

TO HAVE PRARTS SENT TO-CUST WENT ON A TRIP AND HWQULD NOT 116
PE ABLE TO RECVE THE PARTS—=-===---}/f

DEALER SHOULD EXPECT THE WHEEL AND TIRE TODAY-- SHIPPD

. REC'D BILL FROM ATLAS FOR TOWING. FAXED COPY TD STEVE
COTE 866. ALSD MAILED DRIGINAL TO STEVE AND KEPT CORY
ON FILE HERE.

NEXT OAY DELIVERY YESTERDAY----//

I LEFT A M3G ON CRAID BIAZD'S VOICE MAIL ASKING IF HE
COULD CHECK ON THE STATUS FOR THE ALUM WHEEL RND TIRE
FOR THIS CUSTOMER, WHICH IS TO BE SENT TO WHEELERS (PER
STEVE COTE VOICE MRIL TO BREMDR)~-BRENDA OFF (SHARDN)
SPOKE WITH RICHARD TO SEE WHAT PARTE WERE NEEDED FOR

Seq
i2e

10
20
30

1@
[={]

16
29
a0
49
=1

Add Oate
81/92/83
8l/ep/83
12/38/08
i2/38/682
12/30/02
12/38/0e
1a/av/ep
12/ar/o2
1e/ev /o8
12/86/09
12/26/82
12/96/00
18/26/768
18/286/7/08p
12/as/ep

Added by
1SHERVES
AEHERUES

@1WEBBB
01WEBRBB
91WEBBB

ASHERVES
LBHERVES

OlWEEBB
o1WERBE
01WEBBE
01HEBBE
1EHERVES



MODE:F ACTIDM:

Unit Comment Malntananca

WCPUNTINQ/WCP4T1-1E

: Product

Unit No -1 Onseription

o865 89138 337 TRIUMPH STH WHL

omasnts .88gq Rdd Date Added Dy
TRAILER BUT HE HAD TD GET BRCK HITH ME DN THAT--ALS0 AR & 12/26/02 1SHERVES
E WAITING FOR RIM AND TIRE T4 BE SHIPPED REGQUESTED THE 78 l2/26/602 1SHERVES
PARTS IN OUR PARTS DEPT.// 88 1B/86/02 1EHERVES
SPOKE W/ RICHRRD AT WHEELER'S TO SEE WHAT PARTS WERE NE S& 12/26/02 1BSHERVES
EDED FOR CUSTHOMER’S TRAILER--HE REPLIED THAT HE WOULD H 108 (2/86/862 1BHERVES
AVE TO CONTACT US BACK W/ THAT INFO--BUT HE DID MENTIOMN 1i@ 12/P6/62 1SHERVES
THRT THEY WERE WAITINE FOR THE WHEEL AND TIRE--REQUSTE 186 i12/86/8f 1GHERVES
D PARTS IN DUR PARTS DEPT.// 13@ 12/26/08 15HERVES
SPOKE W/ RICHRRD AT WHEELERS HE CONFRMD THE PARTS NEEDE 146 12/26/92 1BHERVES
D FOR TRRILER: LIBHTING RBOVE THE DINING TRBLE. TRHLE 160 12/286/02 1SHERUVES
TOP THAT THE LIGHTINE HIT WARS CRACKED, SLIDE DUT MOTODR- 166 12/26/62 1BHERVES
——————— 17@ 18/86/92 1BHERVES
SPOKE W/ RICHRRD AT WHEELERS HHEEL AHMHD TIRE HRE BEEM 180 12/26/02 1GHERVES
SHIPPED OUT TODAY IR/86/2908 FDR HEXT DAY.-===--// . 198 lﬂiEﬁﬁaﬂ 1BHERVES

l2/23/08




MODE:F RCTION:

WCPUNTINQG/HCP471-1E

Unit Commant Maintsnance

Product

Unit Ho Mo Description

685 8913 - 337 TRIUMPH ETH WHL
.:umlnnts ' _ Saq fAda Date RAdded by
oL I cALLED THIS AM PANICED HE HAD SPOKEN T0 RI 1@ 12/23/82 BGCOTES
B2 CHARD AT WHEELERS WHO CLAIMED TO KNDW NOTHING ABOUT ADD 2@ 12/23/82 BSCOTES
‘83 ITIONAL WORK OVER AND ABOVE REPAIR WATERLINE. 38 18/23/08 BSCOTES
84 I ATTEMPTED TO CONTACT CRRIG AND ROBBY EUT BOTH ARE OFF 46 12/93/02 65COTES
65 FOR XMAS. 5@ 12/23/62 BECOTES
©6 I CALLED WHEELERS MYSELF AND SPOKE TO RICHARD. HE WILL 6O 12/93/82 BSCCTES
67 DD THE RDDITIONAL HORK I OUTLINED, 7€ 18/23/02 6BCOTES
€8 CLERN UP ANY WATER DAMRGE FROM LERK 80 12/23/02 GECOTES
99 REINSTALL CHAMDELIER, FELL DUT OF ROOF 99 12/23/62 G65COTES
18 REPLACE SPARE WITH DHIIIHHL ALUM RIN AND TIRE, REHDUHT 168 12/93/62 GGCOTES
11 SPARE 119 12/23/62 G5COTES
i2 CHECK REMAINING WHEELS AND STUDS FOR DAMAGE, RETORGLE 1P@ 12/23/62 GECOTES
13 RIMS TO NEW SUPPLIED CORPORATE SPEC OF 115-12a FT/LBS. 138 12/23/02 BBLOTES
14 DO MINI PDI/SYSTEM CHECK ON UNIT. 148 1B/23/82 BSCOTES
15 NEED TD VERIFY ALUN WHEEL AND TIRE #AS DRDERED TD HE SE 156 18/33/82 SSCOTES




" MODE:F RCTION: KCPUNTING/MCP471~1E

Unit Comment Maintanance

Progduct
Unit No Ne Dageription
965 89138 337 TRIUMPH BTH WHL
omments 38g Add Date Added by

@1 NT TD WHEELERS BUT CAN NOT CONTACT RNYOHNE. 168 12/p3/62 BBCOTES
o2 LEFT VOICE MAIL FOR BRENDA WEBH TO GET IN TOUCH WITH ME i7v& 12/23/02 BSCOTES
83 WILL FOLLOW LUP TO HER WITH AM EMAIL. i8e 12/83/02 GBECOTES
04 NEED SOMEONE TO ENSURE ALUM WHEEL AND TIRE IS BEIMG i9e 12/23/62 BSCOTES
95 SENT T0 WHEELERS AND WILL BE THERE BEFORE THEIR RETURN 260 10/03/ef GECOTES
06 DECEMBER EBTH. _ : 216 123/23/82 ESCOTES
T . ig/en/08
98 UNIT WAS TRANSPORTED TD WHEELER'S BY LOCAL TRANSPORT CO 16 12/20/702 ©1DLSODHR
849 . LUNIT WILL BE THERE OVER THE HOLIDAYS FOR REPRIRS. £o l1g/a/02 O1DLSONR
18 SEMT E-MAIL TD STEVE RAND CDOPIED CRAIG RT X 15 INFORM- 38 12/e6/62 910LSONR
11 IHEG THEY SHOULD FOLLOM-UP WITH WHEELER'S NEXT WEEK 48 12/20/88 O10LSONR
12 ON REPRIRS. B2 12/Peje2 B810LSONR
13 tg2/10/e2
14 RECVD EMAIL FORWARDED BY CRAIG BAIZO INFORMING ME THAT 16 12/15/62 1EHERVES
A6 STEVE COTE WAS GOING TO TRY AND ENCOURAGE CUST TD DROP 80 18/19/92 1REHERVUES




MODE tF ACTION:

Unit En-m-nt Maintenance

Product
Unit Ho Ho Dun:riptinn
/ES 89138 337 TRIUNRH STH HWHL

WCPUNTING/HCP4T1-1E

Comments _

HIS UNIT OFF B4 HE ACTUALLY LERVES TOWN--CUST IS TRKING
TRIP OUT OF STATE AND NEEDED REPAIR WORK DONE--STEVE AL
S0 IMPLIED THRT HE WOULD SEE TO IT THAT THE TRAILER WOU
L0 BE CHECKED THOROUGHLY TO HUEID ARHY MORE MISHAPS DOWN
THE RORD.//

REVIEWED FILE WITH BRENDR WEBH.

CALLED STEVE COJE TO GET STATUS DN THIS CUSTOMER. STEVE
8AYS CUST PREFERS THAT UNIT BE TRANSPORTED TO WHEELER'S
RU THAT HE DOES NOT FEEL SAFE TOWING IT HIMSELF. STEVE
SAYS HE HAD LEFT A MESSAGE FOR CRAIG THIS RAM AMD I TOLD
HIM THAT CRAIG WAS AT A MEETING AT 886 AND PRODPABLY
DID NOT BET THE MNESSAGE. I CRLLED CRAIB AT €36 AND HE
SAYS THRT Q16 ‘TRIED TO FIND BOMEONE TO TRANSPORT THE
UNIT YESTERDAY BUT TO NHO AVAIL. 39AY3 HE TALKED TO CUaT
AND TOLD HIM IF HE FOUND SOMEONE TO TOW IT HE cOULD

S8q
a8
48
1)
68

. BB

90
iee
118

130

1480
159
180
178

Add Date
18/18/62
18/1a/0p
is/19/08
i2/19/82
18/19/92

12/19/02

12/719/02
18718/08
12/719/68
12/18/62
18/719/02
1e/719/68
18/19/682
12/18/62

1827/19/62

Added by
1SHERVES
1GHERVES
AGHERVES
1EHERVES
1SHERVES
@10LS0ONR
61HEBEB
Q1WEBBE
@1HEBBE
O1WEEBR
@1MEDBB
&i1NEBER
21KEBBE
€1WEBBR
@1KEBBB




MODE:F ACTIDN:

' .l:nmnntl

a8l
o]
03
a4
es
=L
ev
08
as
ie
11
12
13
14
16

" Unit Comment Maintenancs

Product

Unit Na ND Dagcription
ecb 99138 aar

TRIUMPH BETH WHL

HGPUHTIHEIHBF471-1E 

6ET REIMBURZED BUT BUET WAS NOT OPEN TO THIS DPTION.
CALLED WHEELER'® RV TD CONFIRM CUST APPT TOMORROW. APPT
I3 AT 8:30 AM. I ASKED IF THEY KMEW OF A LOCAL TRRMS-
PORT RND WAS BIVEMN ATLAS (JOE) AT Te2-525~3323. I '
EALLED JOE AND HE SAYS HE CAN TRANSPORT UMIT FROM
LAS VEGAS INTERNATIOMAL RV PRARK TO WHEELER'S RIBHT

NOW. ROBBY HAD STEVE COTE ON THE LINE AND BOTH MWERE
INVOLVED IN THE CONVERSATIDN. JOE WILL SEMD THE BILL
HERE TO CORP. STEVE WILL GHLL CUST TO LET HIM KHNOHW

HHAT IS GOIHG ON.

OWHER IN LAS VEBAS HHD SDHETHIHE HAS LET GO IN WATER 2Y

STEM. ALS0 REPORTED HE LOST R WHEEL WHEN 4 8TUDS SHERRE

D IN INDIARNAR ON MWAY TO NEVRODA. -
HORKING THROUGH ROBBY AND CRAIG TO BE OF ASSISTAMCE.

Euq
188

1896
. 268 .

aie
220
g23e
246
266
268
ara

1@
20
J8
48

Add Datme
ia/19/62
12/19/08
123/19/88
12719/

12/t19/e2.

1a/19/02
12/19/02
18/10 /02
18/15/68
18/19/68
is/18/62
ia/i8/68
12/18/62
12/1B/98
18/18/08

‘Added by

alWEBBE
@ 1WEBBE
61KEBBE
Q1WEBBE
61HEEBD
G1HEBDE
81HEBBSB
Bi1HEEBH
€1WEHBB
91WEEBBH

BSCOTES
BBCDTES
6SCOTES
6BCOTES




MODE :F HCTION:

.l:nnrlunts

- WILL SUBMIT UNIT SAFETY EVALUATIOM REPORT ON LOST WHEEL

Unit Comment Maintsnmnca

_ Product .
Unit Ho Na Dascription
@66 Bo138 TRIUMPH 5TH WHL

337

WEPUNTINR/WCP4T1-1E

STEVE COTE CALLED TO SEEK ASSIST WITH CUSTOMER IN LAS
VEBAY HV. WE WILL REFER TD #1E5 TO COORDINATE WITH #65
AND LOCAL LAS VEBAS DERLER.

CALLED CRRARIB AT @15 REGRRDING THIS CUST. HE WILL CON-
TRCT STEVE COTE AND SET UP SERVICE IN LAS VEGARS.

OWNER CELL NUMBER

OWNERS SITE AT PARK IS5 BE

HAS NOT HEARD FROM RNYONE YET AND HAS SMALL CHILD AND H

AS NOT BEEN ABLE TO USE WATER SYSTEM. I TOLD HIM TO TAK
E A HOTEL FOR THE NIGHT UNTIL WE CAN SORT IT DUT.

MWILL KEEP CELL PHOHE WITH HIM,

CALLED RICK ROWLAND AT FINDLRY'S RV TO SEE HBDUT GETTIM
G ASSISTANCE FOR CUST IN REF TO CUST WATER LINE RND
WHEEL--RECYD RICK'S UML AND LEFT MESSAGE ASKINE HIM TO

Smaq
-1}
(]2
e
ae
90

188

119

128
13e
140
158
166
iTe
i8e
198

Rdd Date
ig/18/08
ig/18/68
ias18/62
12/18/68
18/18/82
18/18/88
ig/18/02
12/18/8p
12/18/08
1g2/18/02
tesia/eg
18/18/682
12/18/62
1g/1a/8g2
12/18/88

Rdded by
65COTES
©10L SONR
610LSONR
B10L SONR
©1WEBEB
&1WEBBB
ESCOTES
BSECOTES
BSCOTES
ESCOTES
BBCOTES
BSCOTES
1EHERVES
1SHERVES
1EHERVES




I —
MODE:F ACTION: .

@1 PLEASE CONTACT ME BACK BECAUSE THERE WRS R SAFETY MATTE
82 R INVOLVED PER CRAIG BIRZO=-===//

83 CALLED FINDALY'S RY AND TRIED RERCHIHMG RICK ROWLAND BUT
84 RECVUD HIS VML--LEFT MESSREE ASKING HIM TO CDONTRCT ME BR
e5 CX ASAP RE THIS CUST UNIT HRD R BRAFETY MATTER INVOLVED-

s
a7
o8
o8
1@
11
1g
13
14
18

uUnit Ho

666 88138

linit Comment Maintenance

Product

No Dascriptiaon
337 TRIUMPH BTH HWHL

WCPUNTING /HCP4TL-1E

DMAEnts

—

@

Saq
206
219
gae
230
249
250

Add Date
12/18/92
12/18/02
1e/18/ee
ia2/18/eg
i8/18/02
ig/1a/ez2

Added by
1GHERVES
15HERVES
1BHERVES
15HERVES
{GHERVES
AGHERVES



HMODE : ¥ ACTIONM:

Unit History Inguiry

WCPUNTINQ/WCPASE-2D

81 Plant/Serisl Ho
40 96955

Sell PFlant Na

49
Mig Data Ship Onate
€9/eb/e2 e9/66/08
Qscor DC No
3 381
NEUTRAL

Product
Mo Description Model Year HWarranty
336 PRIDE 5TH WHL 35 5L &3 2 year
PDI Datme PDI Date Prod Delivery
Fending Conf irmad Receipt Correcpond
12/19/02 Problems In: Out:H
Ext Serwv
Daye Sold To Demlear Number/Name/City/State
14 514447 ANCIRA RV OF DENTON

DENTON
Ounar Name/Address/Phone

TX 76207

Chassis Id/V.I.N.

4CAELIG2234090956

# /3

2.Claim History Ing
E.Unit Comments-Yasl

3.Appliance Inquiry
T-Audit Inguliry-No

P4UL3 A Whiet lume HF- Mo DL

4.0ption Inquiry
8.MUSE Comments-No

6.Tirme Inquiry

T S5 P



—

MODE:F RCTION:

Unit Camment Maintenance

. KCPUNTING/WCPA74-1E

Product

Unit No No Description

848 9E3IEL 33B PRIDE BTH WHL
_‘n mments Sen
a8l
©2 CHRIZ® FROM LEISURE LIFE RV IN 3HEPARDSVILLE, KY CALLED b )
83 TO SAY THAT CUST WAS TRAVELIMG FROM TX TD KY WHEM THE L 28
&4 LOCK RING THAT HOLDS THE HUBE CAME OUT AND THE WHEEL 39
95 FLEW OFF WHILE DRIVIME. LEISURE LIFE WAS TRYING TOD 4B
86 ORDER PARTS THROUGH #8482 BUT THEY ARE CLOSED UNTIL 1/8 6@
a7 80 I GAVE HIM 548 PARTS TO CALL. CUST MEEDS UHIT FIXED 686
88 WHILE HE I8 OM A BRIEF LAYOVER IM KEMTLCKY. HNODO DTHER TE
99 PARTIES WERE INMVOLVED IN THIS INCIDENT. THERE HWAS ge

1
11
1g
13
14
1B

MINGOR COSMETIC DAMAGE BUT CUSTOMER IS NDT UVERY CONCERME 98
D ABOUT THAT AT THIS TIME. CHRI3 WILL CONRTACT ©40 FOR 186
ASSISTANCE. 1le

FDR: PRAINT SCRATCH ON OUTSIDE.
BEDROOM SLIDE GOES QUT AT ANELE.

ie
28

Add Date
ia/3e/e2
12/38/08
12/3p/0R2
ig/ap/ag
12/38/02
1e/30/08
12/306/62
ig2/36/68
18/36/68
lg/30/62
i2/30/02
1g/3e/ap
16/11/88
la/li/62
18/11/08

Added by

81913C058
B1818C0O8
01818C0S
915I5Cas5
91818C08
81813C08
918I38C0S .
818I5C08
215I5C0s
81515005
B1SISCOS

40MATHIS
49MATHIS



2/

|

() # wicer

__
MODE:F RCTION:81

claim'Haadur History Inquiry

WCPLLAHIS/WCPAG2~1H

Prod 348 TER B GNTM AXE

Model J66FL Mileags

81 Pinnthnrill No ©23 D629% Yesr 04

BEAUDRY RV CENTER {(MH) .
3269 E TRVINGTON RD 520-88%-6a0

Oealer 268100 ALabor Rate %$75.69

TUCSDH AZ B5714
63 ouner NN
1BRParts 971.78
19 Labor 315.080
20 Sublet i.604.B6
21 Freight 398.36
2EATotal 3,188.88

85
eb
87
o8

Stock?
Custsig?
FrtBill?
PrePaid?
VanRuap?
Vanlnv?
VenPaid?
PLlntInv?
Scrap?

N
Y
Y
N
N
N
N
Y
N

iD.

11

ie
13
i4
i5
16
iv

Claim WNo -

168743

Prior Auth No 15 B42774

Daglar
Recap No
Custamnar DOP
Unilt Received

‘Services Bsgan

Servlice Ended
Cuat Notified
Claim Received
Claim Enterad

RO No 2BO9542%)

14931
e2/ip/03
ga/18/63
ea/10/03(
88/80/03
eg/28/83
o2/25/63
ee/e5/63

WACD Revisw £3/65/63 16HARKI1B
VCE Reviesuw 63/06/03 1BHRRKIB

Statue 7J Oaaler & plant M/E processing complets.

BIMRCE | FRCs 7T

ag
a3
18
B6

Applisnces
Commants
Ruthorization
Unit History

a4

Perts 14

) -« 0 &

# 3u2p22  Alum Uheeds

-*Ql-r!(daé.

G) ¥ 049369 Tiaes ~ log- P60

é ] W Miscos Sanfs

8 # Mrf'sfa-z., /{J/ﬁ/‘gﬁ,

WA rel f Adr

(@/ ¥ Miccia C“y Nats




MODE:F ACTIOM:- . _ WCPCLRHIS/MCP3IS3-1K
C Claim Line Item History Inguiry

Unit @23 06299 . Dealer 28188 BEAUKRY RV CENTER (MH) Claim 169743

{181 RCH 1 of 1 ALL OF THE HHEEL STUDS SHEARD OFF (N THE CURBSIDE. CUSTOMER
HHB STRANDED . IN QUARTZITE, PHOMED CRAIG BIRZO AT _ veae
Ropt Cause B31E SUPPORT IMPRORER '

S4RFRC i of 7 6©148-i2 Hub & drum or idiar hub, sach, R/R

21 Respaon C WARRANTY,OTHER _ R/C Flag Rl Root Causse
a1l Jvsndor ' :

_ Houra Rate Amount Status J Adjusted
4islLabar ~8.886 E75.00 66.66 : BivParts 14
42 UCB ' . JB3 Comments B
43 Sublet? N— N -

44 Parts Types 98

45 Labor for sub

45 Tntal NACEZ




—

MODE:F RCTIOHN: ' WCPCLAHIS/WCP354-10
' Claim Purt History Inqulry

Unit 023 96299 Opaler 81606 BEAUDRY RU CENTER (MH) Claim 169743
81 RCH 1 of 1 ALL OF THE WHEEL STUDS SHEARD OFF ON THE CURBSIDE. CUSTOMER
WAS STRANDED IMN QUARRTZITE, PHONED CRAIG BIRZO AT asan=
LiAPart 2 aof 14 2342272
WHEEL= RALUMINUM 1BXTXEES Lo1=-4R856
21 Raspan C WARRANTY ,OTHER
31 Vandor 06885 CONTINENTAL IMPORTS #B5
Bl Fla Dlir Unit Total
aty Umad 2.2 |Eil%Raimb Cast 171.60 ERA 343 .28
yCB 2] G2 VCB Cost Ba.e8 EA
*Rovd/Rtn @ 8|63 Freight
Scrappad © B
Rejected @ 71 Shipped Scrap Confirmed? Status E Warnings
Lost B L Shippsr . 83 Commants a
Shipped © ) RGA No




e

MODE:F ACTION: _ WCPCLAHIS/WCPAG64-10
Claim Pert History Inguiry

Unit 823 BEE99 D!!ilf 28166 BEAUDRY RV CENTER {MH) Cleim 169743

11 RCE 1 of ! ALL OF ;HE WHEEL STUDS SHEARD OFF ON THE CURBSIDE. CUSTOMER
‘WAS STRANDED IM GUARTZLITE, PHOMED CRAIG BIRZO AT reve

it Part 1 of 14 49388
TIRE, LT23B/8ER1GE, GDODYEAR LO5-BBED

{21 Respon C WARRANTY,DTHER
Al Vendor ©464EE GOODYEAR TIRE CO' (P&S)
Bl Fls Dlr ' Unix Taotal
ary Used 2.0|61ARaimb Cost 119.61 EA 239.82
VCB & 68 VLB Cost bl.34 ER
T#Rovd/REn  © 8|63 Freight
Scrapped © 9 : ;
Rajectad © 71 Shipped : Scrap Confirmed? Status J Adjusted
Lost 8 B Shipper : B3 Conmenhte B -
Shipped © o] RGA Mo




==

MODE:F ACTION: ' ' HCPCLAHIS/WCP3G6-1D
T Claiwm Comment History Inguiry

Unit &23 86299 Dealsr 28188 BERUDRY RV CENTER (MH) Claim 168743
Ssq Vendor Commente
(-1 3Y ) FRC #5 OF LINE 1 TOWING CHRARGES
aepe FRC #6 HOTLE ACCOMADATIONS
@3 2688 Claim entured at dealsrship by: ANDY on BEIEE!BE
B4 9911 1...FLEETHODOD, CRAIE AUTH'D TOW TO TUCSOM. CURBSIDE WHEEL
B 9812 1l...CAME OFF THHILEH. FRT WHEEL LDST 4 LUBS. RERR WHEEL
BE - 49813 1...0AMAGED FEMDER FLARE AND WIRING KICK PRNEL. R/R _
je7 Qoi4 LEFT MESSABE FOR ANDY, MEED TO VERIFY WHAT SUBLET CHRGS ARE
P8 96828 FOR RANOD GET IMVODICES FOR RINMS AND TIRES
198
1e
11
lg
13

6862 to 7998 Desler Rdjustment/Penisl Report.
BeOP to 8899 Vendor Chargeback Invoice.
9060 top 5995 Internmel use only.




. .

MGDE;F RCTION:

Unit Comment Maintsnence

WCPUNT IHQ/WCPATi-1E

Product

Unit No No Deecription

e23 856299 398 TER 5 G@NTM RXE
.Summnntu Seq
€1 GLEMM CANNON FROM BERUDRY CALLED TO REPORT THRT THIS ie
62 TRAILER LOBT A WHEEL AND 19 STRANDED. ¥%900.00 TO TOW T 28
@3 D DEALERSHMIP FOR REPAIRS. TENTRTIVELEY DKAY TOW OF 38
84 UNIT. HO DERLER IN THE AREA RAND BEAUDRY'S WILL 4198
86 EXPEDITE REPRIRS. 1]
06 GLEMN TO CONTRCT US TOMORROW FOR ARUTHORIZATION (712
a7 .
€8 POCKET DDOR SCRATCHED BECUZ LOWER GUIDE MISALIBMED,DOC i1g
@3 ONLY,CUST WILL HAVE REPAIRS DONE WHEN THEY BET BACK 2e
1® HOME========== 38
i1
ig
13
14
18

fAdd Dete
6e/17/063
Ba/17/83
eR/17/83
BR/17/63
82/17/83
e2/17/03
82/14/83
ea/t4,/03
e2/14/03
a2/14/03

Added by
16BIAZ0C
1BBIAZOC
1SBIAZOC
1EBIAZAC
1EBIAZDC
16BIAZOC

1600P83IC
15D0B88SC
15D0BESC



MDDE:F ACTION:

Clmim Headar History Inguiry

WCPCLAHIS/WEP352-1M

8l Plant/9srial No ©23 86514 VYear 64
Propd 336 PRINE STH HHL
Model 33 52 Hiluage

"HANSEL RV CENTER

. Dualer 146575  Labor Rate $85.08
1215 AUTD CENTER DR 707- 764-23%¢

PETALUMA CA 94862

83»Duwner

18 Parts a78.31
18 Labor 42 .68
. |2& Sublet
|21 Fraight
B2 Total 426.81

06
86
a7
o8

STtock?

CustSig? |

FreBill?
PrePald?
VenResp?
UsnInv?

UsnPaid?
PlntInv?

Scrap?

Y
N
N
N
N
N
N
Y
N

a9
18
11

12
13
14
15
16

Clalm No P08845
Prior Auth Ho 15 944924
Daala~ RO Ho 23267

Racep No 2368y |

Customer DOP

Unit Received 04/16/63|

Service Begen B4/16/83

Sarvice Ended &4/17/63}

Cust Notlfied

17xC1luim Received e5/27/63|

Claim Entered ©6/27/63

WAtO Review 91/67/64 24MCCANM
VCE Review 11/16/63 E4RSMUSD

Status TE Dwealer & plent M/E procagsing :nnplut-.

8iWRCs 1 FRCE 1 Partg 2

a2
83
as
86

Appliencas
Comnente
fluthorizetion
Unit History

#is

t

0 -< o

(:(') ié 242271 Plum lopret =

'gl H MiseOl  Tiae

Lol

~ L ook




MODE:F ACTION: HCPCLAHIS/WCP3S3-1K

Claim Lina Item History Inguiry

Unit a23 eES514 Oanlsr 148678 HANSEL RV CENTER - Clalm 28po4E

@1 RCE¥ 1 of 1 RIGHT REAR TIRE AND WHEEL NEED 7O BE REPLACED, LUG NUTS
. : BROKE MHILE TH TRANSIT FROM PLANT. RRRIVED IN THIS aana
Root Ceuse 111 PART MISSING

O4%FRC 1 of 1 8122-82 Tire, (incl. R/R wheel}, TT only, R/R

21 Regpon C WARRAMTY ,OTHER R/C Flag Rl Root Caugs
31 Vsndor ' '

Hours -~ Rate Amount Stetus E Warnings
41 Lebor . @.62 885.00 - 42 O BlxPerte 2
42 vCB ' 83 Commants 2
43 Sublet? M- N
44 Parts . Typa S0
45 Lmabor for sub
45 Toral _ NACRZ




MODE:F ACTION: HEPCLAHIS/HCPAS54~-10
Claim Part History Inquiry

Unit 923 0E514 Dealar 1486875 HANSEL RV CENTER Claim 28a045
01l REH 1 of ! RIBGHT REAR TIRE AND WHEEL NEED TO BE REPLACED, LUG NUTS
BROKE WHILE IN TRANSIT FROM PLANT. ARRIVED IN THIS R
11 Part 1 of B 34BETRE
WHEEL- ALUMINUM 1EBX7X5G5 LG -4808
21 Respan C WARRANTY ,OTHER
31 Vendor 06085 CONTINENTAL IMPORTS 385
B1 Fles Dir _ Unit Tatal
Aty Used 1.8|61 Relmb Cost 171.60 EA i71.60
VCe -] 62 VCB Cast 68.90& ER
*Rovd/Rtn 1 1|63 Freaight
Scrappsd 1 8
Rejected @ 71 Shipped Scrap Confirmed? Y Status E Warnings
Lost a &8 Shippear 83 Comments 2
Shipped L2 1 RBA Ho




MODE:F ACTION:

WCPCLAHIS/WCP3IE4-10

Claim Part History Ingquiry

Unit 23 e8514 Dealor 148875 HANSEL RV CENTER _ ' Claim 20004% |
BIIREH l of 1 RIGHT EEHE.TIEE AND WHEEL MNEED TD BE REPLACEDR, LUG MUTS
. BROKE WHILE IN TRANSIT FROM PLANY. ARRIVED IN THIS s
11 Part P af 2 MIBCSH:
GOODYERR WRANBLER HT LD, E
21 Respaon .E WARRANTY ,0THER
a1 Vandor
61 Fles Dlr - Unit Tatal
Uty Used 1.8|61#Reimb Cost 206.71
| VCB © 68 YUCER Cost :
MRovd/Rtn 0 9|63 Freight
Screpped © 1
Rejected O 71 Shipped Scrap Confirmad? Status E Warnings
Lost 8 G Shippar 83 Commantse 2
Shipped e B8] - REBA Ho




- —
MODE:F RCTION: WCPCLAHIS/WCPAGE- LD

LClaim Cosment History Inqulry

Unit B23 06514 Dealer 146675 HANSEL RV CENTER - _ L1aim 296045

: Saq Vandor Commente '
2860 Cleim enterad st dealsrship by: Staphenls on 965/27/63
8811 1...CONDITION. INSTALL TIRE AND WHEEL, SECURED.

88868 to 7999 . Dealer ARdjustmant/Danial Enpnrt.
908 to B899 Vsndar Chargebeck Invaoice.
0986 to 3999 Internal uee only.



— ——
MODE:F ACTION:
unit Ennmunt Maintenance

WCPUNTINGQ/WCP4T1-1E

o Product
Unit Ha ~ Mo Dsucription
823 obEhRil4d 336 PRIDE 5TH WHL
‘nmnunta Seq RAdd Dats Added by
a1 . ' . BBl 84/23/63 24MWILLIB
@2 Ym& Problams -~ - = PDR - right rear tirs miseing and 662 ©4/23/03 24WILLIB
&3 lug bolts/ no driver damaga- subjext ta rainspection/ B63 94/23/63 24NILLIB
- G4. lugs bolte broka & logt tire & whesl - SADMIN 504 24/23783 BAWILLIE
6B B _ _ 03/07/03
66 UNIT EVALUATION COMPLETE AMD FAXED TO ROBB1E. TIRE AND 1€ 83/07/63 24MANND
&7 WHEEL HERE NDT RECODVERED. 20 03/e7/03 24MANND
08 : ' ' 83/85/82
@8 TRANSPORTER CALLED TO SRY THAT HE LOST A WHEEL FROM THI 18 63/6G5/83 24MANND
10 8 UNIT. I WILL CALL HANSELL FOR REPRIR. 20 63/65/63 24MANND
11 //3 : : 30 §3/085/603 PAMRNND
12
13
14
b



MODE:F RCTION: HCPUNT INGQ/HCP4BS-2D
: Unit Histery Inguiry
Product
81 Plant/Sarial Mo Mp . Description Model Yoear Warranty
A0 97934 335 PRIDE 5TH WHL J6 BL B4 2 ymar
. PDI Dete PDI Date Prod Delivery
Ssll Plant No Panding Confirmed Raceipt Correspond
46 61/16/63 No Problems In: Out:N
Ext Sarwv
Mfg Date Ship Dmte Deys . Sold To Dasler Numbsr/MNeme/City/Stoete
18/pa/02 91/99/83 B E18719 AMCIRA MOTORHOMES
' TEMPLE T® T76GoR
Dacur DC No. - Owner Heme/Rddress/Phone Chassis Id/V.I.N.
- 406
GREEM 4CASLABRE44097534
BELTOH, TX
I #l6

2.Claim Higtory Ing
B.Unit Commente-Yegl

3.Appliance Inquiry
T.Rudlt Inquiry-vYesl

Shude o lfeel Hos Kt —

4._0ption Inquiry
8.MUSE Commantise—No

5.Tirs Inquiry




MODE :F ACTION:
‘) . Unit Comment Msintensnce

WCPUNT INQ/WCP47 1 -1E

Product

Unit No No - Description

840 97934 335 PRIDE STH WHL
‘nmantn Sag fidd Dato Added by
21 : : _ e3/11/93
82 CUST CALLED AND ODWE OF THE STUDS ON HIS WHMEELS BROKE DF 10 83/11/63 48BUNTID
@3 F AND HE LOST HIS WHEEL . TOLD CUST THIS USUALLY WAPPEN 28 ©3/11/03 4REUNTID
84 § WHEN THE LUGS ARE NDT TIGHTEMED AND THRAT IT IS NOT CI 3@ 93/11/83 48BUNTID
86 COVERED UNDER WARR. TOLD CUST I WILL CHECK RND SEE IF W 49 ©3/11/63 48BUNTID
B6 E CAN ASSIST. ' 59 83/11/03 46BUNTID
87 CALLED CUST AND TOLD HIM IF HE COULD SEND IN THE BROKE 6O €3/11/83 4@BUNTID
§8 WHEEL STUDS WE WOULD SEND THEM TO DEXTER FOR TESTINB 76 83/11/03 46BUNTID
88 RMD IF THEY WERE FRAULTY WE WDULD SEE HOW DEXTER OR OURS 86 €3/11/93 48BUNTID
ia ELVES CAN A33IAT : 96 83/11/03 4BBUNTID

i .. ;

12
13
14
1B



MODE ;F ACTION:

Claim Header History Inguiry

HCPCLRHIS/WCP3IGE- 1M

- §

a5
a5
ar
51

Stock?
CustSig?
FrtBil17?
Rutail?
VanRagp?
UsnInu?
VenPaid?
PlntInv?
Bcrap?

ELCEZXT T ZTZXTCE

Plant/Seris)l NHo 823 66973 VYear 64
Prod 331 PRIDE -
Modal 32 G Milengs
. Oepalar BEB1BEG Labor Rate %525.88
F/TRRAUVEL TRAILERS OF EH
PO BOY B1O %?. Y2229
RIALTD _ CH 92377
e3 owner [N rntreid
‘18 Parts
19 Labar 131.2%
2& Sublet
21 Frelgnt
‘|22 Total 131.25%

e
1o
11

i2
13
14
1B
i
17

Eleim HNo

936738

Prior Auth Mo 15 ©44872

Daaslar RO HND
Recep No
Cugtomer DOP
Unit Received
Sarvice Began
Sarvice Ended
Cust Notrlfied
Claim Received

" Claim Enterad

165428
12/64/62
e6/11/03
98/11/03
e66/84/03
06/24/03
e&5/R56/03
e6/26/a3

Status TE Dealsr & plant M/E procaeging nnnplutn.
HACD Revisw 87/68/03 1GHARKIO
VCB Review

8iwRCs 4 FHCa 4 Parts
ag

Appliances
Comments
RAuthorlzration
Unir Hisrory

0 -C = @ o

i

Flacturmo factoay Taupeznion — Repmes.




.HﬁDE:F HBTIUH:' KHCPCLAHIS/HCPIB3~-1K
) Claim Line Item History Ingquiry

funit 823 28973 Demler S501BBE F/TRAVEL TRAILERS OF CA Claim 936730

a8l RCH 1 of 4 EVAL OF CHASSIS & HAXLES
Raopt Cause 686 IMPROPER LUSE

04 FRC { of 1 ©183-93 Chassis freme {check squarsness), w/other repairs, M

21 Respon C WARRANTY ,.OTHER R/C Flag R1 Rootr Cause
J1 Yandor )

Hours Rats Amaunt Status C Correct
41 Labor e.068 R2E.00 12.688 81 Parts ;]
42 UCB 83 Commente 1
43 Sublet? N—
44 Parts Typs 90
46 Labaor for sub
46 Torml necsz




MODE:F ACTION:

- 923 95973

‘ummunt:

Unit Ha

Product
Daacription

Unit Comment Hliﬁtinlnnl

WCRUNTING/WCP471-1E

Cheseils

when whesle fall off.
~ SAOMIN

filmd

Chassis

I SPOKE TO BECKR AT 16 REGARDING THE INCIDEMT WITH
THE DOWN TRRILER. SHE STATED BHE WILL WRITE UP THE

- Whesls

= Wneale

INCIDENT REPORT..
ASSISTANCE.

- Customar sant photo™s of trailer
Incident report praviously

- SCHEDULED IN-HOUSE FOR 6-9-83 TO.
EVELURTE CHASSIS, AXLES, ETC. FOR ANY DAMAGES THRT MAY
HAUVE - BEEN SUSTRINED WHEN UNIT LOST IT*S TIRES WHILE IN
TRANSIT. TRAMSBPORT HAS BEEM ARRANGED

- SADMIN

9HE WILL CONTACT 24 IF SHE MEEDS ANY

Seq
581
Gég
5683
564
6OL
Se2
563
504

18
2a
30

48

Add Dats
065/38/03
96/39/93
05/38/83
06/30/83
94/94/63
a4/04/63
94/04/03
04/04/03
04/04/03
03/25/03
83/26/03
23/28/03
03/85/03
@3/85/03
93/24/83

Added by
{EBIAZOC
15SBIAZOC
1EBIAZOC
15BIAZOC
15HARK IR
ASHRRK 1B
1SHARKIB
15HARKIB
16HARK IR

24MCCANM
E4AMCCANM
Z24MCCANM
24MCCANM




MODE:F RCTIDN:

.}
e
03
a4
05

- Of
a7
e8
o4

- 18

S 11

- 12

- 13
14
ib

Urnit Cnmmint_Hlintnnanna

e

WCPUNTING/WCPAT1-1E

Product

Unit Mo Mo Dmscription

PR3 56873 331 PRIDE

omments Seq Add Date Addad by
REVIEWED FILE AND INFORMED RICK EWING AT # 24 OF 10 83/84/83 810LSONR
INCIDENT THRT QLCLURRED. 20 PA/24/03 010LSOHNR

: e3/aL/e3

REC'D CALL FROM CSTHR / LDST 8 WHEELS WHILE IN TRANSIT 186 83/21/03 1BHARKIBE
UNIT DOWN / CNTNTD JERRY AT HRNSEL / HE I8 SENDING GLEN 260 €3/21/63 LBHARKIE
RSAP TO ASSIST CSTHR / ALSD CALLED PLANT 24 WITH FYI / 30 ©3/21/683 16HARKIE
CUSTOMER WILL CALL BACK TO GIVE MORE IMFOD ON CAUSE AND 40 £3/21/63 15HARKIB
WHAT HAPPENED REGARDING THIS INWCIDENT / 56 03/21/63 LGHARKIB
——————————— ' 68 63/21/63 1SHRARKIB
- - Cust cmlled to say that the B left slde wheols 569 03/21/63 ©0H1HEDBBE
flew off while travelling. Cuat is pressntly in - 516 83/21/63 661WMEBBB
Fetaluma Ca in & busy Iinterssction. Cust says he 511 B3/21/63 DE1HEBEB
callsd thair dlr<Hansel- and thay referrad him to pur 512 83/21/83 981WEBDEB
number. I transferred cuet to Becka at @18 for B13 83/81/83 B81HEHED
eggitance. B4 £3/21/83 001iNEBES

~ B21HEBBE



I ———T—
MODE:F ACTION: WCPUNTIMA/HCP4E5-2D

Unit Histoery Inguiry

——
Praoduct
@1 Plent/Serial No . No Dascription Model Ysar KWarranty
B3 6202 335 . PRIDE BTH WHL 31 56 o4 2 ysar
. PDI Dats PDI Date Prod Delivery
- 8all Flant No Panding Confirmed Racaipt Corregpond
16 8l/28/03 Mot Recaivmd In: Dut:N
Ext Berv
Mfg Dets Ship Date Days Sold To Dealar Number/Neme/City/State
e1/65/63 81/16/83 £ 565634 GBREYHAM RV CENTER/GRESHRM
' BRESHAM OR 97938
Decor DC Mo Quner Heme/Address/Phons Chassis Id/V.1.M.
e ' 406
BREE 4ACASGA1254230626R
FOREST GROVE, cor [N _
P #i P

2.Cleim History Ing 3.Appliance Ingquiry 4.Dption Inquiry 5.Tire Ingquiry
6.Unit Commante-Yesml 7.Rudit Inguiry-vesi B.MUSE Commmenta-HNo

(3]  SShds /Lug Aurts
N WhAtzsty ot e -{;Sﬁ‘lr'//ﬂ?




-

MODE:F RCTION:

'I'Eﬁlmants

o1

82 CUSTOMER CALLED TO SAY THAT HE HAS HAD 3 LUGE BOLTS
€3 SHEER. I TOLD HIM TD GD TD LES SCHWAB TIRE CEWMTER AND
©4 HRVE THEM REPLACE THE LUGEM BOLTS AND MUTS.

Unit Ho

823 O6E8E

Unit Comment Maintenence

Product

No bescription
335 PRIDE BTH WHL

WCPUNT INQ/WCP471-LE

@5 REVIEWED FILE....R-OLSON

07 POR- BOTTOM OF SHOWER SHOULD BE SEALED/ SOME MINOR WOOD
CHIPS DN SLIDE OUT INTERIOR TRIM

S8g

i
28
38

19
28

Add Datwe
83/24/63
03/24/63
€3/84/63
03/24/63
63/24/03
Bl/01/83
g1/21/83
81/21/83

Added by

24MANND
24MANND
24MANND
B10L 50NR

=Z4WILLIE
24HILLIB



MQDE:F RCTION: -

Cieim Header History Inguiry

: HDFDLHH;E}HEPEEE—lH

€1 Plant/Ssrial Ho 023 8566 Year €3
Prod 337 TRIUMPH BTH WHL
Model 38 bJ Mileage

Dealear 135206 Labor Rats E75.00
GEWEKE FORD & RV

248 E KETTLEMAN LN 20¢-33V-0987

LoDI CRA 95248

83 Dumar RICHARD ZAHM

a5
BE
e7
o8

Stock?
CuetsSig?
FrtBill?
PraPald?
VenResp?
Usnlnv?
VanPalg?
PlntInv?
scrap?

e A i e e B e 3

18 Parts 41.93
19 Labor 266 .80
20 Sublaet
g1 Fraight
228 Total 295.93

2]
10
11

12
13
14
18
16
17

Clulim Ho

176448

Prior Auth No 15 843275
Naplar RO No 1775494

Recap No
Customer DODP
Unit Received
Service Began
Sarvice Endasd
Cust HMotified

15085
i1/18/82
e3/2e/e3
6§3/28/03
03/27/03
B3/E27/03

cClislm Recaivad £3/28/83

Claim Entered

93/e8/e3

WACO Review B4/180/63 15HRARKID
UCH Reviesm

Stetue TE Cemler & plant M/E processing complats.

Bi#RCs L FHCs 1 Parts 4

Appliances
Comments
Authorization
Unit History

O-Cho

¥ 19

Q ¥ 332440 whoel ~Blun — loz— 4026

(61/ | whah Stuos
2"5_ biense (ap

(& Miscod  Lug Muts




-

MODE :F ACTIDN:

Cleim Header History Inguiry

WCPCLAHIS/WLP3E2-1M

Prod 337 TRIUMPH STH WHL
Model 3a S5J Milismpge

6l Plent/Serial No ©B3 &5666 Ysar @62

‘Oaaler Bl4812
. DAN GAMEL"S ROCKLIN RV CENTER
44889 BRAHITE DR

ROCKLIN CA 95577

Labor Rate $99.00

83 Quner RICHARD ZAHM

18 Parts 184.88
‘119 ‘Labor 117.80

29 Sublet

21 Fraight 16.08

28 Total 315.86

s
e
o7
08

Stock?
CusrSig?

FrtBill?

PraPaid?
VanRasp?
VanInv?
VanPelid?
PIlntInv?
Scrap?

ETAL T T XTI LCLX

09
18
11

12
13
14
16
16
17

Claim No

Prior Auth Mo

1967186

Dealsr RO No TB5&6#2

Recap ND

Cugtomer DOP

Unit Recelived
Service Began

Sarvice Endad
Cust Hptified
Clesim Received
Claim Entered

15418
11/18/82
83/26/63
03/86/83
06/96/e3
e8/06/603
P6/16/03
BE/16/03

WACD Review 66/26/93 185HARKIA
lyce raview

Status TE Deszlsr & plant M/E processing completa.

g81#RCe 2 FRCs 2
82 Applisnoas

86 Authorization
86 Unit History

Comments

Parts 1

DxXZN o




HODE:F RCTION: WCPCLAHIS/WCPAS4-i0

CLlaim Part History Ingquiry

Unit 823 BEGOG Daaler 614812 DRN GAMEL'S ROCKLIN RV CENTER Cilsim 19671RB

@1 RCH 1l of 2 CUSTOMER STATES: LEFT REAR TIRE ANED WHEEL FELL OFF, CALLED

, CHRRLIE, OK TD R/R WHEEL AND TIRE
1 Part 1 af 1

332498
HHEEL~ ALUMINUM 1B6X7X555 LO1-40656
21 Respan C HARRANTY.OTHER
d1 Vandor O208085E CONTINENTAL IMPORTS i85
B1 Fla Dir . Unit Totel
gty Used 1.9|61 Reimb Cost 1B4.88 ER 184,88
VCH 2] 62 UCB Cast 88.92¢ ER
#Revd/Ren D 8153 Freipht
Scrappad @ B
Rejected B 71 Shippad Scrap Confilrmed? Status E Harnings
Lost -] & Shippar 83 Commants 2
Shippad @ e RGA No




— T —

MOQOE:F ACTION:

' e HCPCLAHIS/HMCPIBA-1K
Claim Line Item Himtory Inquiry

Unit 823 05GE5

Dealer 514812 DAN GAMEL®S ROCKLIN RV CENTER . Claim 195718 |

81 RLCE 1 of

- . Root Caume

2 CUSTOMER STRATES: LEFT RERR TIRE AND WHEEL FELL DFF, CALLED
CHRRLIE, OK TO R/R WHEEL AND TIRE
816 BUPPORT IMPROPER

S4WFRL 1 of

1 ©iee-e2 Tirs, (incl. R/R whesl)}, TT only, R/R.

21 Respon. C WARRANTY,.OTHER R/C Flag Rl Root Causse
31 Vendor ' :

I Hours Rate Amount Btatus E Warpings
141 Labaor 8.5 %g0.e8 45.00 Bl#Parte 1
42 VLB - 83 Commante 2
143 Bublat? N— M
44 Perte Type 20
45 Lebor for sub
48 Totrml naceEz




'MODE:F RETIDH:

Unit Comment Meintenenca

Product

Unit No No - Description
. B23 85686 337. TRIUMFH BTH HHL

‘Harranty Eatiafuntinn. -

WCPUNTINQ/WCPAT1-LE

"nnmlnts

FILLED DUT UNIT EVALURTION REPORT OF TIRE FALLING OFF D

UE TO 3 WHEEL STUDS BRERKINGE DFF/ NO INJURIES/ CUST WAS
IN AND QUT OF DLR. WITHIN A FEW HDUHE

.EHHELE ROCKLIMN HEEDB THRT A TIRE FEEL OFF IN TRANSIT,

OLR TO SEND PAR LATER-==<—~—w=wa-

- BURVEY - Attewmpted to
contact customer to conduct & warranty eervice
setisfacrion survey for Dan Gamel's Rocklin. Resched
answaring machine. We will call back at a later data.
Mo maecage 1sfr ar this time. - B9ENEALP

Warranty Satigfaction = Pogitive - DAN GRAMEL'S
ROCKLIN WARRANTY SERVICE SATISFACTION SURVEY - Sem

‘Seq

19
2o
38

18
29

. Be1
. 588

563
504

10

Add Detm

§3/27/03

g3/e7/83
e3/27/03
a3/er/el
P3/85/03
83/e5/03
€3/88/63
p3/18/83
@3/18/63
e3/in/el
©3/18/63
83/18/83
e3/18/e3
©3/18/93
e3/18/03

Added by

AGYDUNGJ -
16YOUNG ]
1BYOUNG]

15DOBBSC
1EDOBB3C
E96HEALP
BS6NERALP
S9GNEALP
BRENERLP
O9ENEALP
89BNEALP
BIBNERLP
OWGNEALP



MODE:F ACTION:

. Autharization Inguiry

WCPCLAINQ/WCP461-1H

81 Autharizetian No.
Plt/Serial Ho

93 Comments
Dealear Ho
Dealar Contmect

16 843276 A=Active

823 BS5606 Mileage
TRIUMPH GTH HWHL

135200 OBGEWEKE FORD & RV

Approved by 15YOUNGJ
82 on @3/24/03

-Ext. Sarvice ODeays BE

Thera ARE authorizetion commanté.

FRC/Dasc
Bq 9loi-e8

05
213
a7

B8 Auth 2 Used Hrs Auth
: 3.48

TRAVEL TRAILER AXLE RSSEMBLY

Hres Usad
3.48




MODE:F ACTION:

WCPCLAHIS/HCP3EE=-1D
Claim Commant Hietory Inguiry .

Unit o023 9bEO6 Dealar 135288 GEWEKE FDRD & RV ' Cleim 176448
' ~  Seq Vendor Comments

. ge8e Cleim entered at deelsrship by: M.ELKINS an 83/88/63

~gal11 1...REFR HUB RASSEMBLE, REMOVE ALL STUD, INSTRALL NEW

183 9812 1...STUDS,REINBTALL HUB, INSTRALLEDC TIRE & RIM THRAT HAD CAME

B4 9813 '4...0FF. INSTALL MEW LUG NUTE, TORQUE MUTS .

Bb :

86

87T

ea

ay

18

11

iz

13

6998 tao 7999 Dealer Adjustment/Denial Raport.
8866 to 8989 Vendor Chargsback Invoice.

9666 to 9989

Intarnal uss only.




MODE:F BCTIODN:

Claim Line Item History Inquiry

HWCPCLAKIS/WCP3E3-1K

Unit €23 £5666 Daaler 136268 GEWEKE FORD & RV Claim 176448
Bl RCH 1 of 1 LCK RORDESIDE REBR TITE & WHEEL CRAME OFF SNAPPED 3 LUGR TIRE
APPEARED CONLY TO HRAVE SLIGHT MILEAGE. REMOVE ROADSIDE saas
. Ront Causa €91 OBSCURED .
ﬁi_FRE -1 of 1 ©9181-88 TRAVEL TRAILER AXLE ASSEMBLY
£1 Respon C WRARRANTY,OTHER R/C Flmg R1 Root Cauas
31 Vendor :
_ Hours Ratm Amount Status E Warnings
| 41w abor 2.48 3TE.88 26%5.99 alsparts _ 4
42 UCH : 83 Comments 4
43 Sublet? HN— M
44 Parts Typs 90
45 Labor for sub
45 Totel necsz




MODE:F RCTION:

nléim

laader Hisrory Inquiry

WCPCLAHIS/WCPASR2-1H

el

Plant/Seriel No¢ 6R3 05794
Prod 337 TRIUMPH 5TH WHL
Model 36 5L Milnage

raar B3

$65.0€

9244

‘ Demler BG7E39 xLabor Rete
MCCALL TIRE CENTER
g155 5. RONSEVELT DR 5¢3-
SERSIDE ' OR 871

13 ouner

18 Parts

18 Labor o

28 Sublet 65,00

2t Freight ' '

BE Total BE.&58

05
86
87
8

Stock?
CustSig?
FrcBill?
PrePaid?
VanReasp?
VenInv?
VenPaid?
PlntInv?
Serap?

ZXLXIITIIZIZ L X

09
10
i1

ig
13
14
16
16
17

Claim No
Prior Auth Mo
Daalsr RO Mo
Recap Mo
Customer DOP
Unit Recslved
Service Bepgan
Ssrvice Endad
Cust Nptified
Claim Recsivad
Claim Entered

659443

22349
12/84/62
R3/10/a3
g3/10/e3
§3/10/63
03/10/83
04/23/03
0A4/23/03

Status 7E Dmaler & plant M/E processing comploets.
|WACD Reaviswu G4/24/03 B4EWNIMNGR
VCB Reviasw

Bi¥RCa L FRCe L
B2 Appliances

83 Comments

85 Authorization
B8 Unit History

¥ 20

Parts &

3 °F L) i

| 'gﬁﬂk-l- Qé‘pﬂ-r;..st /%r_—]a/da. &.«7 Shedl s — prith s




MODE:F ACTION: HWCPCLAKIS/HWCPIBE3— 1K

Clalm LLHI Itam Hietary Ingquiry

Unit 823 eE6794 Dealsr 59753+ MCCALL TIRE CENMTER Claim B69443

6l RCE 1 of 1 TO REPLACE SMEARED LUBG NUTS ON UNIT
Root Cause 9868 COMPONENT - IMOPERATIVE

O48FRC l'nf 1 6182-83 Lupg nute, dafectlvs, per wheel, TT only., R/R

21 Respon C WARRANTY,OTHER R/C Fleg R1 Root Cmuse
41 Vandor

Houre  Rate ﬁnnunt Status E Harnings
4}+_nabor . 555,90 B1i Parts 8
42 UCE 83 Commantg 3
43 Sublet? Y—Inv? Y
44 Parts Tupe 86
45 Labor 66.00 for eub
46 Tortal 56.90 necsz




" MODE:F ACTION: |

~Claim #nmmant History Inguiry

Unit 883 BE794 Dealsr EB?EE+ MCCALL TIRE CENTER

|93
L-L}

- Ssg VUsndor Commante

9880 Claim sntered @t srvc plant by: S4WILLIE on 04/23/03
neie #ND PARTS RECIEVED
¥ DAVE MANMN ¢

Qoge ik WRITTEN

K
i
i
1
|
1

]
@986 tn 7998 Dszler Adjustment/Denial Report.
PS8 to 85999 Vendor Chargaback Invoice.
. 9809 to 9999 Internal unlgnnlu.

WCPCLAHIS/WCPISE-1D

Claim BE9443




. —_—

‘MODE:F ACTIONM:

1
‘:nmunt: |

a1
o2
03
64
86
b
87
a8
89
ie
11

12

13
14
16

process.

Unit |[Comment Maintenance
Produc
Unit MNa No scription
023 66794 337 TRIUMPH BTH WHL

WCPUNTINE/WCP4T1-1E

#2494 to heva hardwood floor
bct 15th. Cust is going to
- SADMIN i

replacsd. Cust agreed to.
it for unit during repalr

DERLER CALLED TO SRY THAT E-iUEE BOLTS HAVE SHERRED
OFF THE UHIT. TALKED TD BLORIA. SHE CANNOT SEND BOLTS
BACK BECAU3SE THE ARE NOT ON THE UNIT ANY LOMGER.

CUST CALLED TO SAY THAT THEH¢ ARE 'KNIFE CUTS IN THE
BATH FLOGR. TOLD HIM TO TRAKE IT TQ THE DERLER FOR
REPRIR. i

POR- NO COMMENTS

Seg
Bes
BeG6
567

Ie
ee
a8
10
2B

ie

Add Dete
98/85/03
6% /a6/63
89/85/03
e3/a7/e3
gas27/03
p3/27/93
83/27/03
a1/17/03
g1/17/03
e1/17/63
e1/17/03
1i/66/02
11/86/0p

Added by
£4ROCKI
24ROCK)
284ROCKJ

24MANND
24MANND
24MANND

24MANND
BE4MANND
24MANND

B4WILLIB



MDDE:F ACTION: Claim Handur Higtory Inquiry HCPCLAHIS/HCPAS2- 1K
. |

. |
91 Plent/Serlal Mo 628 G978 1aar 04 839 Claim Mo BOI9T3
Prod 376 WLD RIV _ 85 Stock®? H|i€ Prior Auth Na B8 &1g4E2
Modal 306FR - Milaage 86 Cust3ipg7? ¥Y|11 Dealar RO No 4E085
; 87 FriBill? ¥ Recep Ho 25160
Oealer 5928968 Lebor Rate $76.00)|08 PrePaid? N|12 Customer DOP B1/11/03
DUSTY"S CAMPER WORLD OF BRARTOW VanRaep? N[13 Unit Received 3/29/03
7490 STRTE ROAD 68 E B&F 5332055 venInv? MN|i4 Service Begen 65/67/03
BARTOW FL 33830 9486 VenPaig? N}i6 Service Ended 85/67/03
; PlntInv? Y|1E8 Cust MHotifled 66/07/83
o3 owner i Scrap? N(17 Cluim Recsivad &8/93/03
, . Clalm Entarsd ©6/93/83
18 Parte 942,45 a
12 Lebor 1,716.90 ' ) 8i#RCa 3 FRCs 3 Parts 1L
20 Sublet 250.08 82 Appliancas e
21 Freight 118.35 j 83 Commants 7
g2 Total 2,420.88 86 Autharizetion Y
+ 86 Unit History C
Staetus 7E Deeler & plant M/E priocessing complats.
WACO Review B5/04/03 2ADEMBEW
VCB Revisw | # 2/

Q) Wkt v Ties Revince d-  (Bor Submitteo OMIY,




T R —

MDDE:F RCTION:
' Claim Linl Itum Hi:turu Inquiry

el

unit o8 e6974 Dealer EOPIEA DUSTY'S EHHFEE HWORLD OF BARTOW Claim BO1aT

@1 RC®¥ 1 ef 3 MWHEEL BROKE OFF AT LUGS,WHEELS.RIM WENT FLYING,DRMRAGED
TRRILR SKI, & SEPHIC SYSTEM,CUT EHDKEH PIPE RMWAY,wB3

Root Cause 918 PLATING/CASTING/METAL DEFECT

@4 FRC i1 of 1 6139-85 Wnaal uwll, Rapalr

21 Reapan C HARRANTY,OTHER R/C Flag R1 Root Caus
31 Vendar
_ Haursa Rete Amount Status E Harning
“j4isiabor 21.60 #76.608 1,634,008 8inParts
42 UChB 83 Commenta
43 Sublet? Ne—
44 Parts Typs 90
45 Labor for sub
46 Tatal NACEE




MODE:F RACTION: WCPCLAHIS/WCPABA- LK

Claim Lins Item History Inguiry

lunit e28 05978 Dealer S02968 DUBTY'S CAMPER WORLD OF BARTOMW Claim 891873

©1 RC§ © of 3 SUSLET BILL TO MACK TIRE RORD SERVICE
h Root Cause O3 COMPONENT FAILURE

04 FRC 1 of 1 ©139-08 WHEEL WELL

21 Raspon- C HARRANTY ,OTHER R/C Flag R2 Root Csuse
31 Vendaor
Hours Ratm Amount Status E Warnings

414 abor E75.80 . 8! Parte e
42 UCR ' 83 Commants T
43 Sublet? ¥Y—Inv? ¥ :

144 Parts Tups 8@
45 Labor 266.60 far sub

|46 Total 250.69 nace2




MODE :F ACTION: _ HCPCLAHIS/WCPABE-1D
Clain Comment Himtory Inguiry

JUnit ©P8 85978 Oaslor SG2068 DUSTY'S CAMPER WORLD OF ERRTOM Claim BOLSVD
Seg Vendor Comments
agee Claim entersd at ervc plent by: 28VANCEBE on 66/83/03
. 981 LINE 1 REPLRCED WITH NEW,REMOVED BREKEN FENDERSKIRT,CLEARAMC
B3 9020 LIGHT,SIDE TRIM MLDG FROM BACK OF S/ROOM,& RERR/FT.SIDE OF
84 9038 COACH,R/R METAL ROLL PAN AT LEFT/9IDE REAR/ROOF OF SLIDERM
eE 4Ho48 REINBTALLED SIDE MLDG,MEW FENDER SKIRT,HEWN CLEARANCE LIGHMT
6 9850 REPAIRED TORN UNDER BELLY MATERIAL UNDER WHEEL WELL ,REMOVED
Y 4HeGe SPARE TIRE.PFPLACED IN COACH INSTALLED MEW TIRE,RIM
ed
as
1e
11
iz
13

9080 to 7899 Dealer Rdiustmant/Denlal Raport.
80ed to 299899 VUsndor Chargeback lnvoica.
9880 tp 5989 Internel use only.




MODE:F' RCTIOM:

81

Unit Comment Msintesnance:

' Product
Unit Ho Ho Description
BB 95978 . 376 HLD ADU

" WCPUNTINQ/WCP4T1-1E

82 WHEEL CAME OFF AND DEALER HAS STUDS AND SuUB BILL.

04
o4
@b
L]

ALUM WHEEL.DEXTER WILL TEST STUDS/DEX CLM. #841528%
CUST HAD LSOT WHEEL AND CONTACTED SOME ONE @ FLEETWOOD
WHO FAILED TD COMMENT SYSTEM/ RECEIVED E-MAIL PICS TODA
Y. SIDE DAMAGE WITH EST OF 21.5 HRS TD REPAIR

Seq

FAdd Date Added oy

- B4/01/83

io
(=1
38
48
S8

p4/el /83 2B8MOULDD
P4/81/783 28MOULDD
94/01/63 2aMOULDD
24/91/€3 28MOULDD
e4/01/83 2BMOULDD




MODE :F F-TION: KRCPUNTINQ/WCPA6E-20

Unit Hietury Inguiry

, Product _
81 Plant/Serial No No Dascription Modal VYear Harranty
16 8817l - a83 TER 5TH GNTHM 29GEeR D4 B ysar
. PCI Date POI Date Prod Delivary
Sall Plant Ho Panding - - Confirmed - Receipt Correspond
. 15 e7/24/83 Hot Recaived In: Our:N
_ . Ext Sarwv . '
Mfg Date Ship Dats Days Sold To Dealsr Number/Nane/City/State
04/04/83 p4/08/03 1 SegnY9e SMILEY RV SALES
. MILTON~FREEWARTER OrR 97862
Oecor DC 20 Quner Name/Address/Fhone Chassis Id/V.I.N.
1 4B
- ICEBERG (BLUE) lERGBPSPX4169821T1
: WALLA WALLA, WA N
[ - 22

E.:lﬁin History Ing ‘3.Applisnce Inquiry 4.0ptlon Inguiry 5.Tire Ingquiry
6.Unit Comesnte-Yasl T.Audlt Ingqulry—No B.MUSE Comments-MNo

o LW""’"Y Cﬂ/lhm ng,m.'%feﬂ.

_"":"—;4@? OQccuttes T P dohn, 4 Q-u_féu_




MODE :F ACTION: :
’ Unit Comment -Maintenance

WCPUNTING/WCPA71-1E

. : 'Prndhct
Unit Ho [y [1] Description
215 92171 383 TER 5TH GNTH
.:nmmunts Saq Add Date Added by
a8l : od/16/63

92 4/688/63: JIM CROXTON REPORTED TG BRAD WILLIAMS UNIT
@3 LOST ROADSIDE FRONT WHEEL WHILE UNIT WAS BEING
94 TRANSPORTED TD DERLER. WHEEL TYPE: TREDIT 16"
o5

o8

07

e

eg

19

11

12

13

14

1B

10 ©4/15/93 @10LSONR
20 84/15/83 8i0LSONR
30 04/15/63 ©10LBONR



| MODE:F RCTIOM:

Comt el Ce . WCPUNTING/WCPHES-2D
e s "H‘H‘it‘ H!.-l*l‘l:ll‘u 'Iﬂqu’.f‘u e = e e . —_ ..

: Product _
&1 Plent/Sarial No Ho Description Modal VYaar Warranty
48 Q9EBT 337 TRIUMPH S5TH MWHL ' 46 BL 04 2 Jear
| PPI Data PDI Date Prod Delivary
: Sall Plant No Panding confirmed ‘Recelpt Corraspond
£8 84/86/03 Problame In: Out:M
Ext Serwv .
Mfg Date Ship Date Days Sold To Desler Numbser/Hame/City/3tate
84/04/03 94/89/63 ) BO1516 BUMGBARNER CAMPING CENTER
' : _ HUDSOM NC 28638
Dacor oG No Ounsr Nems/Rddrasa/Phons chessls Id/V.I.N.
3 481 '
NEUTRAL : 4CB5L 3652644099657
: kANNRPOLIS, NC [
C - #23

2.Claim History Ing 3.Appliance Inquiry 4.0ption Inguiry 5.Tire Inquiry

GE.Unit Commente-Yasl 7.Audit Inquliry-No B.MUSE Commante-Mo

é LJC} iJJ“MbZﬁhJ57 Egtﬁ;nu S1;J§rn545%ﬁ9




MODE :F ACTIDN: e '
: Unit Commeant Maintenance

WCPUNTING/WCP4T1-1E

. Product ,

. Unit Mo : Mo Dascription

; . D48 99EBT 337 ° TRIUMPH BTH MWHL

i ‘nlmunts Seq fAdd Dats Added by

- Y S : BB/18/83 '
82 POR: & CAB DOORS IM UMIT SCRATCHED oOf BUSTED/ 19 86/12/63 40JOHNSP
03 SINK CRACKED/ALUM TIRE & WHEEL CAME LOOSE/HUB 26 ©5/12/63 48J0HNSP
24 BROKEM/FENDERSEKIRT SCUFFED/MISSING ITEMS-- a8 95/12/03 45JOHNSP
@5 TELEPHONE/S/0 OM L/R WON'T SEAL/BACK SIDE OF 49 85/12/03 4BJDHHSP
66 DINETTE PHLE LDOSE/SHELVES OVER BED UNEVEN/D/S 68 85/712/63 4pJ0HNEP
8T SLIDE BOTTOM PHL SCRATCHED IN GOLD PRAINT/SCRATCHS ‘B8 06712783 44J0HN3R
B8R ON MLDG ' : L 78 BE/12/03 48JOHNSP
a9 - ] . BE/eB/03
‘10 HEE{D UNIT INCIDENT REPORT ON MWHEEL RND TIRE INCIDENMT. 16 B5/86/703 ©1DLSDMR
11 COPY OF HEPUHT ON FILE AT TT DIV. Pe B5/05/83 o10LS0MR
12 .. : ' 396 85/85/83 OLOLSONR
13 .. 48 '96/66/63 OL0LSONR
14 .
16




MGOE:F ACTION: e e e e WCPUNT ING /WCP 465-2D
. . - Urdt—Historg-Inquirny. - - — -
- Product - ' :
-|oi Plant/Seriml Noa - No Dascription : Model Year Harranty
: 49 55488 : 398 HLD STH RD HKE._ _ S36B5FL o4 2 yoor
o > PDI Date ' PDI Dete  Prod Delivery
Sall Plant No . Pending Canf irmad Raceipr Corraspond
S - o : _ £9/16/03 Problems - - In: Out:iN
' : Ext Serv : '
- Mfg Date Ship Dete Daye S0ld To Dealsr Numbar/Hame/Clty/Stste
@3/86/03 e4/06/03 R - I EO3453 LOWE'S RU
: ' 'HOBBS . : NM BBR48
.. Dmcor DC No Ownar Nems/Addreacs/Phone Chaagis Id/V.I.N.
i 467 : :
BLUE{BLUE SPRUCE) 1EDGF3G6E844009469
" CARLBBARO, NM -
B H#2y

- .2.Clelm Hlstory Ing 3.fpplliance Inquiry 4.0prion Inquiry 5.Tire 1nqulry
y G.Unit Comments-Yes! T.Audit Inguiry-Hao 8.MUSE Commants-Ho

+

A 5#4%ﬁé%u_ﬁf f‘pzv;k-r  PRI ChﬁCIdéHIAD AT e
| ey Pans ot fo doslon.
. .




. MGDE:F ACTION:

Unit Ho
843 499489

WCPUNTINQ/WERATL-1E

Unit -Comment Maintensance

Product
Ho Degscription
396 WLD 5TH AD AXE

.Cmnmants
a1

@2 PDR: 7?7 4 TIRES
a3
94 BARRETT HRS THIS
&6 NDA IS5 DOINB THE
oG
07
o8
Y
19
i1
12
13
14
15

Smaq Add Date

a6/86/03

LRD 1 LRE 16 86/06/03
04/84/63

UNIT AMD RLBY HAS IMSEECTED IT AND SHO 168 ©4/24/83

PAPER WORX 50 IT CAN SHIPPED. 20 e4/24/83

Addad by
ABJOHNEP

48BUNT ID
4@BUNTID




MDRE:F AGTION: -
Unit History Inguiry

WCPLUNTING/WCP465-20

Praoduct -
@1 Plant/Ssrial Mo No .Dewcription Model Yamr MWarranty
23 gb621 381 _WLD 5TH ADV 365FL B4 i yoear
. PDI DOete POI Date Prod Dellvery
Sell Plant No Panding Conf irmed Receipt Corraspond
15 - _ Mot Recelved In: Out:H
EXT Sarv
Mfg Deta Ship Dars Days Sold Toa Dssler Number/Hame/City/Stata
03/168/03 e©4/09/83 : o] 128803 STEVE CRSEY'S RECREATIONAL SAL
WHERT RIDGE CO Bee33
Decor BC No Owner MNama/Addrses/Phone Chesais Id/V.I.H.
g 4a7
ASPEN BREEZE (GREEN) Duner info not available. LEDSFAGEE4230E621
| s

B.Claim Higtory Ing - 3.Appllence Inquiry &.0ptlon Inguiry 5.Tire Inquiry
6.Unlt Comments-Yes! 7.Audit Inquirg-No B.MUSE Comments-Ho

No Uneeanty Cluwsy Supmitho, Tacicdot Otcipren

JL:J:?Q'-Ié;ﬂH;) 7¢?mnthﬂfﬁu ?t?‘dkﬁﬁﬁzru
. .




MRRE: FF -ACTIOM: WCPUNTINQ/WCP471~1E
. Unit Comment Meintsnance
Product
Unit No No = Description
623 86821 381 WLD ETH ROV
.cnnmntﬂ Seq Add Date RAdded by
a1 - 601 64/36/03 B4MILLIB
€2 Yes Problemg - - PDR - no drive damege / tire 502 64/86/603 BAWILLIB
93 slumunum missing/ tire saperated from trailer/ B haw 563 04/25/63 B4MILLIB
94 alcoa whesl required- new fender skirt./ slida trim 504 84/86/83 P4WILLIB
e5 molding ax / ara gheat metal need plceturss will be. 565 ©4/25/03 BAWILLIB
o8 esnt - SAOMIN ' : BOE 04/985/63 P4AWMILLIB
ar :
-1
B9
‘10
11
ig.
13
14
15



MODE-F RTTIOM:

Claim Header History Inquiry

WCPCLAHIS/WCPIER~-1H

61 Plant/Serlal Ho 648 99344 Year 04
Prod 380 PRL BETH RGL
Modal 965FL Mileage

Desaler 89015683 ALabor Rate %$45.86
BENNETT TRUEK TRANSPORT, IHNC
P D BOX S5ES /1881 IMOUSTRIAL P

MCDOHOUGH . MBH 30863

S3%0unar

18 Parta

19ALabor _
20 Sublet B4 .36
21 Fraight

2PATatal B4.36

o5
6
eT
a8

gtock?

Cust8ig?
FrtBill?
PrePald?
UsnRasp?

“UenInv?

VanPald®?
P1ntInvT

- Scrap?

Y
N
N
N
N
N
N
\l
N

a8
ie
i1

12
13
14
1B
16
17

Claim No . 553851
Prior Auth Ma

Deelsr RO Ho

Racap No 24683
Customsr DOP

Unit Recelved &4/14/03
Sarvice Bagan ©4/14/83
Service Ended 04/14/03
Cust Hotified &4/14/03
Claim Raceived 05/65/63

"Claim Enterad o5/656/03

WACO Review OE/68/63 46CHRISP
UCB Review

Status 7J Demler & plant M/E processing complets.

Bi¥RCe ! FRCs 1 Parte 8

ae
B3
-]
BE

Appliances e
Commente 1
fiuvthorization N
Unit History c

#z2¢

@P/Afm J'_L/(u/ Hes St & Cag Nortr -
.-i;./drzel.ﬂt aﬁdafaeg LLL% ﬁf,«; f Mﬂfffﬂ/td 75

cﬁdfaﬁiiﬂr;




MODEZF PTTTON: | WCPCLAHIS/HCPAB3-1K
’ Claim Line- Item-History~Inquiry

Unit 046 99344 Dealsr 8901503 BENNETT TRUCK TRANSPORT, INC Claim 553851

01 RCEY 1 of 1 REPLACE SHEARED WHEEL SUTDS AND CHROME WHEEL HUTS.
Root Cause 822 FRSTENER STRIPPED/CROSS THRERD

O4WFRC 1 o0f 1 ©181-85 Wheel, ssch, R/R

21 Respon . WARRANTY,DTHER R/C Flaeg RL1 Root Cause
J1 Uendar

Hours Rate Amount Status J Adjusted
4i#Labor , $45.98 . 81 Parts )
42 UCE A3 Commante i
43 Sublet? ¥Y—Inv? Y
44 Parts B4.36 Type 98
45 Labor for sub
db Togtmal 84.36 nacez




MODE:F ACTION:

Claim Hasder Hi:tnru Inquiru

WCPCLAMIS/WCP352—1H

El Plant/Sarial NHo 642 BQBl2 Yemr BI
Prod 397 PRL b RGL RXE B5 Stock? Y
Model 355FL Mileage BE CustSig? N
87 FrtBill? N
Dealer 501829 Labor Rata $%$£85.00|98 Retail? N
‘F/TRAVEL TRAILERS OF MD ‘VoarnRaspT H
PO BOX 458 Bos~ &70-552/ vanInv? N
HANCUCK MD 2176& VenPeid? N
_ PlntInv? Y
o3#0uner AmtPaid Screp?™ N
16AParts 385.28
119 Lebor 33p.66
2& Sublet :
21AFreight 188.45
2PATotal F19.23
Starus 7.J Dpalar & plant M/E proceseing complete.
. |HRCD Revisw 95/20/03 EBDEHBEH _
VLB Reviaw

83 Claim No 998938
1@ Prior Auth No
11 Dealsar RO No
" Recep No 29162
12 Customer DOP
13 Unit Received 05/89/83
14 Sarvice Began OB6/16/83
16 Sarvice Endad oE/16/93
16 Cust MNotified ®5/16/63
17 Claim Received B85/13/83
Claim Entered €6/19/03
Bi#RCe 7 FRCa T Parts iB
82 Appliances 2]
83 Comments )
86 Autharizatrian N
86 Unit History C

#£ 27

)

Clechuosn  Fretoey PP —

B32YYLP  Alewi Ciheel

# 359022
H350 0616 Tie

—

id-xl't Qﬂ‘y’

L

(é/ # 2050y — Lup nnty

led - Y006

L

Bar- 116

oS- LT -0L




MODE :F RETIONM: S
- e e =~ Bl aim-Pert History Ingudiryg- -

I — — rr—

- A .
[T

WCPELAHIS/WCP354-10

"|unit 642 BeB13

Dealer 591829 F/TRAVEL TRAILERS OF MD

Claim S9REG3H

&l RCH E of 7 REPLACED HEHR'H!LE AND WHEELS
111l Part 3 of & 332498 :
' ' WHEEL- ALUMINUM 1BX?XBES LB1-48BE
Pi Respon C HWARRANTY.OTHER
31 Vandor O0880BE CONTINEMTAL IMPORTS &BS
.} ] Fle Dir Unit ~ Total Calc Rifef
Aty Ussd - 1.8|61 Reimb Cost 171.66 EA 68.66 171.68 a83.80
4 VCB 7} 62 VLB Coat - 88.96 ER
#Revd/Rtn B 6|63 Fraight
" Scrappad 6 e
Rajected & - |71 Shipped Scrap Confirmed? N Status E Warnings
Lost a - B Shipper - S 83 Comments i
Shippad © e RGA No :



MODE:F ACTIOM: WCPCLAHIS/HCPSE3-LK
Claim Line Item History Inguiry

Unit ©42 66813  Dealsr GOIBRY F/TRAVEL TRAILERS OF MD ' Cleim 998939

| a8l HE# % of T REPLACED REAR RXLE AHO WHEELS
Root Cause 932 COMPOMENT FAILURE

G4%FRC 1 of 1 8i46~Hl Axle aspembly, complets, R/R
21 Respon C WARRANTY,QTHER R/C Flag RS Root Ceuse
31 Vendor 0465410 '

Houre Hatme Amount Statug J Adjusted
41 Labor B.5a S£E25.88 GR2.BE6 BixParteg -]
48 YCB ' B3 Comments 1
43 Sublet? N— - .
44 Parte Type 9@
46 Labor far aub
46 Toral nacsz




- MOBE:F ACTION:

LClaim Pert Hictory Inquiry

WCPCLAHIS/WLCP3GE4-10

‘|unit ese semi3

Oealar 681829 F/TRAVEL TRAILERS OF MO

Claim 998938

81 RCH Sof 7 EEFLHEE& REAR AXLE AHD WHEELS

11 Peart 4 of 6§ 359822 ' . :

. u/c- 86.6 3D ST U/S GbG 2E-ES00 EL B21-1116

81 Reepon C WARRANTY ,OTHER

|91 Vendor ©R267ES DEXTER AXLE (INDIANA)

51 Fla Dr{ unit Total Calc Diff
@ty Usaed 1.8]61 Reimb Cost J23.9T ER 17T8.86 383.97 145.97
vCe ' e &2 UCE Cogt 178.99 ER :

#Revd/Ren © 8183 Freignht -
€crapped @ 2 O ' .

Rejected © 71 Shipped Sorep Confirmad? N Status E Harninge
Last & - shipper 83 Comments 1
Shipped & L RGR No -




‘MDDOS :F BCTIGN: WCPCLMHIS /WCF T84 10
Claim Part Hisrory Inquiry

Unit 642 BO813 Dealer E61824 F/TRAVEL TRAILERS OF MD: Claim 99Pg36

@l RCY¥ S of 7 REPLACED REAR RXLE AMD WHEELS

|11 Part & of & 370584 o _ : . .
' NUT- LUGL/2 RH ACDRN LDNG/CI 542988 (C/I RLUM WH)M23-0652

21 Respon C WARRANTY,OTHER

! 131 vendor 80085 COMTINEMTAL IMPORTS #8E _
- |81 Fle Dir| . Unit . Tatal Calc Diff
aty Used 5.9[61 Reimb Cost 1.6 EA .84 . 7.5B 4,38
UCB 8 62 UCB Coat . 54 ER U ' ' :
#Rcvd/Rtn @ B}63 Fraipght :
{ Scrapped & 2] - ' .
Rejactead @ 71 Shippad Scrap Confirmed? M Status E Warnings
; Lost [ -] Shipper . 1883 Comments 1
i Shippad & - RGA No

o




MGDF ;© RCTION: HWCPCLAHIS/WoF284-1TC

Claim Part History Inguiry

Unit 42 B8813 Oealar 621829 F/TRAVEL TRAILERS DF MD Claim 998938
@l RCt & of 7 REPLACED REAR AXLE AND HWHEELS

!1 Part & of B 23JIT2ELE

TIRE-8T236/86R1E D RANGE LOB-BEE8-P1

21 Raspon C WARRAKTY,OTHER

31 VUendor 845418
Bt Fl= Dlr . - . Unit Total Ceic

Aty Used 1.6 |61AReimb Cast 116.903 EA 115.03

UCB B b8 VUCE Cost
#Revd/Rtn B €163 Frelight

Screppsd 9 o

Rejsctad © 71 Shipped Scrap Confirmed? N Statue J Adjuctad
Lost e o Shilppar B3 Comments 1
Shipped © @ RGR No




-MOOE F AETIOM:

Unit Mo

842 86813

Uynit GComment Maintenanca

Product
Ho Description
|- rd PRL B RGL AXS

WCFUNTING /WCP-T1-4T

[ So—

DEARLER HAD TO INSTALL DAY/NIBHT SHROES.

REAR BED ROOM SLIDING DOOR RUBHING FINISH OFF 4 HR EST

TO REST WALL AND ADD BLOCKING .

AWNING PROUBLEM WE MRAY RDD AWN BRELLA OR SLIDE TOPPER RN

D ENTRY DDOR RWN.

DENIED CHANGING AWNING TO OIFFERENT SIZE/ CUST WANTED 1

4 FT.

REC'D UNIT EVALUATION FORM RELATED TO WHEEL/TIRE

INCIDENT.

REPORTED BY DEALER THRT UNIT LOST TIRE AND WHEEL ON WAY
TO0 DEALER.

DAMAGE WA SUSTAIHED TO UNIT.

COMING BRCK TD PLANT B3.

UNIT 18

Saq

1o
20
38
4
o]
88

78

1
ee

le
20
ae

Add Date
eB/21/63
e8/21/03
08/21/03
e8/21/62
BB/R1/93
es/21/e3
eB/a1/e3
gB/a1/04
@4/821/03
g4/21/83
g4/21/03
@4/16/03
04/18/083
64/16/63
B4/16/83

Added by

20MDULDD
28MoULND
28MaULDD
2AMOULDD
BAMOULDOD
2EMTULDD
28MoULDD

©10LS0NR
G10LS0NR

2£88HRADB
eA3HRADE
285HRADB



MDOE T ACTION:

Ciaim Header History _rauiry

WCPCLAKIS ‘WC-3B2-1W

61 Plant/Serisl No 042 80784  Year 04
Prod 38R PRL STH RGL
Model 3ABSFL Milsage

Dealer 685708 Labor Rete $5B.68
CHEEK & SHOCKLEY TRAILER SALES
26g8 MECHANICSVUILLE PIKE '

RICHMOND Gotf- mﬂ 23223

83 ouner NN

18RParts 468.14
19ALabor 5B65 .46
28ASublat 316.88
21 Freignht :
E2ATotal 1.448.8p

ob
eb
14
o8

Stock?

CuatSig?.

FrtBill%?
PraPald?
VenRasp?
JyanInv?

VanPald?
PInt Invy
Scrap?

AL ZTEITITTLE

eg
10
11

iz
13

14
19

16

IT#Cleim Recejved
Llaim Enterad

Claim Mp
Prior Auth Ho
Desalsr RD Ho
Recap HNo
Customsr DOP
Unit Receivad
Sarvice Began
Service Ended
Cuet Notlfisd

SE87TEY

29967
04/04/063
a4/21/03
e4/2L/03
86/19/03
@5/20/83
18/18/03
18/16/93

WACO Review 18/16/83 PBDEMBEMW
UCE Revisw

Stetus 7J Dealar & plant M/E prucuniinu complete.

Bi#RCs & FACa B Parts @

fppliances
Commentcs
Authorizetion

Unit History -

# 2¢

OZXZr—B

G
# 35y 843
@

# 36ypys Hlaw bheels
(:dfgf- Jfbﬁbf&

lod- Fo20

ME3 - Qo8




HEDE;E AoTIOM:

Claim Line Item History Inquiry

WCPCLAHIS/UOES0a-11

unit 942 B87H4

Desler B9700 CHEEK & SHOCKLEY TRRILER 9ALES Claim 988758

Gl RC# S of 8
Root Causp 878

INSTALL 2 NEW WHEELS AND LUG NUTS

DISTORTED

24 FRC 1l of 1
21 Raspon [
31 VYandor goi143

9122-93 Lug nute, defective, par whesl, TT only, R/R

Hours
41#_mbor 1.08@
42 JCB :
43 Sublet? N—
44 Parts
45 Labor
46 Total

HARRANTY ,DTHER . R/C Flag RE Ropt Ceusa
TREDIT TIRE & WHEEL CO

Rats Amount Ststus J Rdjusted
S50 .86 6E8. 68 8iwParte i ]

83 Commante i

Tupe 98
for sub
Nacsz




MODE:F ACTION:

o PCLAAZS /WO R8- L
Claim Part History Inquiry

Unit e42 89784

Dealer 69790 CHEEK & 3HOCKLEY TRAILER SALES X Claim 96878

g1 RCH Epnf B IHBTHLL'E NEW WHEELSZ ANO LUG NUT3

11 Part 1 of 2 J3EGESB

MUT= LUG 1/2 RH ACORN LOMG S5 TREDIT(ALUM MWHL) M23-0a60

21 Respan C WARRANTY ,OTHER
31 Vendor 201143 TREDIT TIRE & WHEEL CD
51 Fle Dl1r Unit .Total

ary Used i.9|GiAReimb Cost 1.26 ERA 1.26

yce 9 62 UCB Cost .54 ERA
MRovd/RIM @ e |63 Freight

Scrapped ® 9

Rejected & TL Shippad ' Scrap Canfirmed? M Status J Adjusted
Lost 3] 5] Shipper B3 Comments i
Shippad & (o] RBA No '




MODE:F ACTIOM: WCPCLAHIS/WCP364~10
Claim Part History Inquiry

Unit €42 BE7B4 Dealer 69700 CHEEK i SHOCKLEY TRAILER BALES Claim 968769

91 RC® S of 8 INSTALL 2 NEW WHEELS AND LUG MUTS

_ li.Purt 2 of 2 364845

'WHEEL.- ALUMINUM MOD 1B X 6 X (21 Lo1-4a206
21 Raspan C WRARRAHTY ,O0THER
31 Vendor £81143 TREDIT TIRE & WHEEL CO
1Bl Fle Dlr uUnit Total Cale DiffF

pry Used 2.9|6tAReimh Coot 171.6&8 ER 23l.72 343 .28 111.48
UCH 8- 62 VCEB Cost BES.41 ER .
Revd/Rtn 2 953 Freipnt
Scrappad 2 © :
Rejscted ® - |71 Shipped Scrap Confirmed? Y Stetus J Adjusted
Last ] 2] Shipper B3 Comments 1
Shipped 8 8 RGA ‘No '




MODE:F RCTIDN: WCPCLAHIS/WCP353~-1K

f{l1alwm Llne Item History Inquiry

Unlt o942 BO7E4 Dsalsr E9788 CHEEK & SHOCKLEY TRATLER SALES Claim 96B7E8

@1 RCY B of 8 RR TIRES ONTD MEW WHEELS SUBLET
. Root Ceuss 832 COMPOMENT FAILURE

Q4nFRC 1of 1 ©128-00 TIRE REPRIRS, TRAVEL TRAILERS

21 Respaon C WARRANTY ,OTHER R/C Flag REB Roat Casuss
31 Vandor '
Haurs Rate Amount _ gtatus E Warnings

|41 abor $50.006 . Bl Parts ]

42 VCEB B3 Comments 1

43 Sublet? Y—Inve Y

44 Perts £0.80 Type 98

45 Labor for sub

45 Tatal 28.908 nAacgz




MODE:F ACTION:

81
]
83
04
Bb
a6
a7
a8
)
18
L1
ie
13
14
ib

-- Unit -Cammant Maintenanse -

Product
Unit Ho Ho Description
842 BeTB4 agg PRL ETH REGi.

WCPUNTING/WCP4T1-1E

[ ee—

HERT DUCT IN SAME COMPARTMENT AS CONVERTOR.DERLER
RILL MOVE CONVERTOR.

PDR 4/1/83 ASSIST HANDLE RUBBED PRINT OFF FRCE OF
OINING RDOM SLIDE

UNIT HAS LOST TWQ WHEELS AND DAMAGED FIBERGLASS
AND SKIRTING/ WILL TRY TO GET #142 PARTS TO HELP ON
THIS AS UMIT 15 A SOLD UMIT.

DEALER HAS 9TUDS.

REC'D UNIT EVALUATION FORM HT TT-DIV RELATED TO
WHEEL/TIRE INCIDENT.

Seq

10
89

ie
2

i@
29

4198
56
b9

Add Oete
18/13/83
18/13/683
16713763
e4/22/03
a4/02/83
p4/82/03
o4/21/83
e4/21/63
g4/21/83
£4/21/62
04/p1/€3
e4/21/03
e4/81/63

Added by

SEWILLEJ
2BHILLEJ

4PFLEENS
42FLEENS

SBMOULDD
2BMOULDD
28MOULDD
2EMOULED
§10L 30NR
©10LSONR




MODEZF ACTION: ' ' WCPUNT ING/WCP465-2D

Unit History Inquirq

' Produot
81 Plant/Serial Mo No Dascription Model VYear Harranty
49 968GP 335 PRIDE STH HHL a6 BL. 03 B year
. POI Date PRI Dmtm Prod Omlivery
| &ell Plant HNo Panding Confirmed Receipt Corraspand
468 83/28/623 Ho Frablems In: Dut:N
Ext Searv
Mfg Date Ship Date Deys Sold To Dewlsr Number/Nama/City/State
pg/ec/age B8R /66/08 = 186768 KITE BROS LLC
DERIDDER LA 7TeE34
Decor DC No ge/Phons Chasgis Id/V.I.N.
3 - ael
NEUTRAL 4CASLIG26348095952
LAWTON _ # '
29

. B.Clmim History Ing J.Appllance Inguiry 4.0ption Inquiry 5.Tire Inquiry

§.Unlt Commente-Yes! T.Audit Inguiry-Yesm! 8.MUSE Cowmments-—Ho

N wuzesmaty (’/Jm} £ﬁ’m£¢7éﬁ Fre Wi -Tiee

(tf? MaT  Clan s, Yo
“Tovrepace .




MODE:F RCTION: -
T eeed e e eeees o -GRAEM BEipe Item History Inguiry

WCPCLAHIS/WCP3B3-1K

|unit o408 9sasz Deelar 40E560 WOOLWORTH'S RV CENTER

Claim 8B7547

81 RC# 2 of 4 WHEEL NUT LODSE NEED TIBHTEN AND CHECK

:. Root Cause 014 FASTENER MISROUTED

©4RFRC { of 1 ©101-86 TRAVEL TRAILER AXLE RSSEMBLY

21 Respon C WARRANTY,DTHER R/C Flapg R3 Root Cause
31 Vandor '

" Hours Rate Amount Stetus J Adjusted
41 %l abor e.50 SEL.0P 27.59 81 Perts -]
42 yCp ' 83 Comments 6
43 Bublat? N—
44 Parts Type 96
456 Labor for sub

|48 Total : nacsz -




MODE:F AGTION:

Unit Conmant Maintanancs

WCPUNTINQ/WCP471-1E

: Product
Unit No Mo Dascription
940 96958 336 PRIDE 5TH WHL
.:umunts Seg Add Date Rdded by
81 oR 7O 84/28/03 42RATERD
a8 . 5P1 04/P3/03 4eS0PCI1)
83 Dealer - =~ Talked to Alan Kite frowm Kite Bros. and 5902 84/23/03 49SOPCIJ
84 he ghared A gituation hie customer has with the bed 583 84/23/03 46880PCIJ
85 detsching from the elideout box. He sald the custamsr B4 54/23/93 4050PCIJ
@6 ues in Nebraska and not conflident of the trailsr and 506 64/23/03 4680PCTJ
97 may not ba getting the epproprista help from e deeler 505 €4/23/63 4630PCIJ
P8 in that area. I contactad the customer at 587 04/23/03 40B0PCIJ
g wag not there, but hle wifs 508 04/23/03 40S0PCIJ
1© took & meesage and ha will cell back. - SADMIN 509 84/23/83 4830PCIJ
11 y - 84/0p/03 :
é 12 ROBERT & KITE BRDS CALLED AND SAID THE CUST HAD LOST TH 18 84/22/903 4&SHELTD
! 13 E WHEEL OFF THIS UNIT EARLIER. WE TOLD HIM THE CUST NEE 26 64/20/03 4BSHELTD
- 14 DED TD BET IT REPLACED. HE SAID WE SHOULD BE RESPONSIBL 30 04/22/03 40SHELTD
16 E FOR IT ARD HE WANTS TO SPEAK TO PAUL RBOUT IT. 49 84/P2/03 48SHELTD




MODE:F ACTION: WCPUNTINQ/WCP465-20

Unit Hietory Inguiry ...

Product
81 Plant/3erial Ho Mo -Description Model Year Warranty
40 99889 d96 WLD GTH RD RXG JGRFL o4 2 year
PDI Data PDI Date Prod Dellvery
Sell Plant No Panding Conf irmed Raceipt Correspond
48 B4/38/83 Problems In: Dut:N
Ext Serv :
Mig Omte Ship Dete Days 5a0ld To Dealsr Mumber/Mame/City/Stats
84/16/03 04/81/63 B BE88362 LONE STRAR RU SRLES INC
: HOUSTON T 7703453
Decor DC- No Quwner Nama/Rddrese/Phone Chageis Id/V.I.N.
2 488
GREEN{ASPEN BREEZE) 1EDGF 362244095083
EBRENHAN, TX
* 30
2.Clmim History Ing 3.Appliance Inguiry 4.0ption Inguiry . 6.Tire Inquiry
6.Unit Commentes-Yes! T7.Audit Inquiry-Ho B.MUSE Commantg~No

N szem#?' O Asm Sl w2z ﬂné?' éﬂ’ff‘ﬁ
T Fovel 7Va: fer Cretresnty Ao




MORE:F ACTIDN:
Unit Comment-Msintsnance

WCPUNTINQ/WCPA74~- L E

Product

Unit No No Description

540 SOERD 3586 WLD BETH AD RX6
.Enmrllnt: Sexy Add Dete Rdded by
¥ _ BE/BE/63
82 PDR: FEMDERSKIRT BROKEN OH DIMETTE SLIDE io 6B/06/93 4BJDHMBP
83 SCOTT 8 OLR CALLED ON GB/1 AND TOLD U8 THE WHEEL CAME 29 P5/896/83 4BCHRISP
84 OFF OF UNIT WHILE CUSTOMER WRAS TAKING UNIT HOME. DLR 39 06/05/863 4QCHRISP
€5 HRAS ORDERED NEW HUE AND WILL BO TD CUST'S HDUSE TO 48 ©5/656/03 48CHRISP

58 ©5/65/83 48CHRISP

88 REPLACE THE HUB AND REIMSTALL THE WHEEL.
eT : .

oRn

69

10

11

12

13

14

1%




' MOBEsF -ACTION:

Cleim Header History Inquiry

WCPCLAHIS/WCPIB2-1W

81 Plant/Serial No €28 65955 Year B4
Prod 392 FRL RGL AXS5
Model 360FR Milauge

Dealer 353500 Labor Rets $75.00
TOM JOHNSOM CAMPING CENTER -
1886 US HWY 786 K 28— 72¢-Yhs

MARION NC 28752
‘|3 xCunar I | |
18 Parts B6.59
19 Labor 183.75
26 Sublet
21 Frealght 36.8¢
22 Total 385.34

65
e5
87
o8

Stock?
CustSig?
FrtBil1?
PraPaid?
VenReasp?
VsnInv?
VanPaid?
PlntInv?t
Scrap?

e A ol e e e A o o

"Clsim No

Recap Ho
Customer DOP
Unit Received
Servics Began
Servica Endad
Cust Notifled
Cleim Received
Claim Entered

191842

Pripor Auth Ko 28 818829
Dealar RD Mo 5€123

29157
e4/19/83
85/19/03
65/1%9/93
86/19/03
96/19/83
86/89/03
@5/29/e3

WRACO Review 55/29/63 PBDEMEEN
UCB Ravimsuw

Btatua 7E Deslsr & plent M/E processing complate,

BiwRCes 4 FRCes 4
B2 Appliencasg

B3 Commente

A% Authorirzation
BE6 Unit History

Perts 3

0] of = D

#13y

(¢ # 3s55%P
(LI # 31056y

Uheed Loy Mut
‘kf}ﬂ&ég ﬁiq,lt¢vﬁr

23 wwso
mr3- Vo=




MODE : F -ACTION: i WCPCLAHIS/HCRIGI- 1K
' Claim Line Item Higtory Inguiry '

Unit 828 9B9EE fleular 363608 TOM JOHNSON CAMPING CENTER | Claim 191842

8l RCH 1 af 4 LEFT FROMT WHEEL DRAMAGED BY LODBE LUG HUTE—HIH
TIRE-WHEEL-LU@ NUTS AND OUST COVER
Root Cause 978 DISTORTED

&4uFRC 1 of 1 6182-93 Lug nuts, defective, psr whael, TT anly, R/R

21 Respon C WARRANTY,.DTHER R/C Flag Rl Root Cauze
131 Vandor '

"Hours Reis Amount Status E MWarnings
41 Labor 8.66 S7H.08 ar.5e 81 Parts 2]
42 UCH ’ 83 Comments 1
43 Sublet? N— M
44 Parts Type 98
45 Labor for sub
46 Total naez




MODE:F ACTIQHN:

Claim Haudﬁr'Histuru Inquiry

HCPCLAHIS/MCPISE-1H

o1

Plant/Serlal Ho o028 85365 Year o4
Prod 332 PRL RGL RAXS
Model JoeFd Mllmage

Demlpr GL1257 Labaor Rmte EEE [212]
SEYMOUR RU & REPRIR
332 BOYDE CREEK HWY

a5
3]
o7
28

Stack?
CustSig?
FrtBilly
AraPald?
UsnRasp?
VanInv?
VesnPald?
PintInv?
Scrap?

o e e e e A e 3

SEYMOUR TN 37666
o3 owne~ [INNENEGEGEGEGEG
18 Parts 21.360
19 Labor 97.56
P8 Sublet '
21 Fralght 59.686
BE Total 1B7.80

e9
i
11

12
13
14
15
16
17

Claim Ho
Prior Auth No
Demler RO Ho
Recap No
Customer DORP
bnit Recelved
Ssrviece Bagan
Services Ended
Cust Motifised
Claim Receivad
Claim Entered

819917

256516
04/19/83
PE/82/03

-BB/67/63

95/87/83
e5/07/03
P6/24/03
BE6/BE/03

Status 7TE Desler & plant M/E proceseing complata.
WACD Raviesw 87/61/83 4EUDDRHJ
UCE Ravisuw

Bl#RCs 1 FRCs 2

Applimnces
Comments
fiuthorization
Unit History

Parte 3

T2 A




®

MDD F ACTIOM: e S HCPCLAHIS/HWCPABa= 1K

we—— e e - Ll adm e~ Teem Histerng-Ingquiry o - -~ - -

Unit o828 oE956 Oealer 511257 SEYMOUR RV & REPRIR o Clzim 919917

RCH 1of 1 BUBTHHE# QuT OF TOWH PURCHASED UNIT IM NC LOST WHEEL STUD
' 'OCCURRED ON FRI CUSTOMER HRD TO LEAVE SUN. WE HAD PARTS %83
Root Causs 858 STRIPPED

©4 FRC 1 of B ©1456-18 Wheel studs, psr huh. R/R
21l Respon C WARRANTY,O0THER . R/C Flag R1 Root Causs
31 VYendor S :

. " Hours Rate Amount Status E Warnings
4] Labor - 8.66 %£66.68 A2.858 ' SiwPertn 3
48 UCH : , 23 Commantsa £
43 Sublet? H— : '
44 Partsg . Type 9¢
45 Labor for sub
46 Total nacez




MUGE:F RCTIONM: - WCPL_AHIS/HCFU34-10
' Claim Part History Inquiry

Unit 928 9b9k6 Dealar BLl1267 SEYMOUR RV & REPAIR _ Claim 9139817

1 RCE 1 of 1 CUSTOMER OQUT OF TOWN PURCHASED UNIT IN NC LOST WHEEL STUD
OCCURRED DN FRI CUSTOMER HAD TO LEAVE SUN. WE HAD PARTS #B83

11 Plrt 2of 3 355888
NUT- LUB 1/2 RH ACORN LONG S8 TREDIT(HLUH WHL } M23-0865

21 Respon C WARRANTY,.OTHER
31 vendor P©1143 TREDIT TIRE & WHEEL COD
|\1 Fls DOlr : Unit Total Cale Diff

Aty Used 6.8]|61 Reimb Cost ' 1.26 ER T.57 7.66 . B.81
vCA 8 &2 UCB Cost 54 ER : .
Revd/Rtn @ 8163 Freignt

Scrapped € ) '

Rejscted & 71 Shipped Scrap Confirmed? N Status C Correct
Lost ] Q shippar : : 83 Commentsa 4
Shippad & e RGA No




NI RCTIONS ' : WCECL AHIS /WCP354-21
Claim Part History iInguiry

Unit 928 ©ESEE Deeler 511257 SEYMOUR RV & REPRIR | Claim 9193917

@l RCH t af 1 CUSTOMER QUT OF TOWN PURCHRASED UNLIT IN NC LOST WHEEL STUD
DCCURRED ON FRI CUSTOMER HAD TO LEAVE 8UN. WE HRR PARTS %83

11 Part 3 of 3 370664 _
NUT- LUGL1/2 RH ACDRN LDNG/CI 549988 (C/I ALUM WH)}M23-0852

£1 Raspan C WARRANTY ,OTHER

31 Ueandor 90685 CONTINENTAL IMPORTS #E86

Bl Fle Dlr . Unit Totel Calc Diff
gty Usad E.8 |61 Raimb Cost 1.26 ER T.57 7.56 8.01
- JCB L] 62 VCH Cost . .54 ER

Rcvd/Rtn @& ©|53 Freight

Scrapped & 9

Rajacred & 71 Shipped Scrap Confirmed? N Statue C Corrsct
Logt e <) Shippar 83 Commente 4
Shipped © -] RER Mo




" MODE

:F ACTION; WCPCLAHIS /WCP:SE~1
Claim Commant History Inquiry
iUnit 828 85965 Dealesr 611257 SEYMOUR RV & REPRIR Claim 913917
Seq Vendor Commants
. 9009 Claim sntersd at srvc plant by: 42FLEEHNS on 06/25/63
981ée LINE 1 CONT OUERHITED ON MOM DROVE TO CAMPSITE REPARIRED
93 g9e2e BROUBHT UNIT BACK TO OUT LOT WHERE TOM JOMMSON RU PICKED IT
84 9H3d UP FOR THEIR CUSTOMER
31,1
(3] .1
aT -
g8
@9
1e
11
12
13

9998 to 7999 Oealer Adjustment/Denial Report.
BOOe tn 8999 Vandor Chargeback Invoice.
9086 to 8993 Internal use only.




MCDE  F RETION:

a1
Ba
a3
o4
ob
1)
a7
a8
o8
18
11
12

unit Commant Haintpnan:u

WCPUNTIMG ‘HoPat I -1k

Product

Unit Na NHo Description

828 a5960 392 PRL RBL AXB
DRMAnts Saq Add Dete Added by
attorney. - SADMIN 616 85/95/63 610LSONR
Flestwood - Ppeltive - Commants an Mr. Lear to not 515 66/08/63 OIOLSONR
balong in thie fils., thle wes an input erraor. They BEL7 e5/06/63 ©10LSONR
bslong to # 28-96E88. Robby Oleon - SADMIN 518 05/86/683 ©10LSONR
BE®1 65/08/03 961WEBBH
Chassis - Wheols - Rec'd call from Jackie-Tom 562 65/92/93 601WERDE
Jahnson Rv- Cust pulled into campground end faund thet 663 e5/0R/63 B81WEBBE
ha hed loet a wheEel while travelling. 963 wes closed 504 B5/02/683 ©01WEDEB
sa I contacted Tany at €42 snd he will cell cust =t GOS 65/68/63 06iWERBB
and follow up with Juckie alsa. - 505 €5/02/63 O0IWEBED
&8 lHEBBE 507 ©65/P2/03 DOIMEDBR

13

14
15




'MODE :F ACTIDN:

- 4nilt Cumment Meintsnance

Product
Unit No Ho Dascription
628 85965 392 PRL REL AXB

WCPUNTINQ/WCPATL~1E

.Gnnmu nte
g1

o2
03

I CALLED CUST AT CAMPSGRDOUND REGARDING WHEEL HE HAD
LOST IN TRANSIT. I ALSO COTACTED SHIELA AND TONY

AT SEVMOUR RU, HAVE SEYMOUR RU MAKE REPAIR
AT THE CAMPBROUND MOMDAY 5/6/83. THE IMITIAL CALL
CAME LATE FRIDAY B/2/03.

REC'D UNIT EVALUATION FORM AT TT DIVE RELATED TO
WHEEL INCIDENT.

Chassis - Whewsls -~ Customer called & steted wheel
camé off in transit. Minor dammge to side of unit.
Dealer (Seymour RY) will make repairs. - SAOMIN
Flestwood - Negative - I mads contact with [N
and we discussed the ssalant on hig unit. Brian
Shredsr hes a call inta him and he will call Brian in
the A.M. Customer did mention he had an mppt with

Soq
1@

36
49

60
TO
ban
S5es

Ele

511
612
513
G14

Add Date
@5 /66/02
85/03%/823
es/85/63
p5/85/83
85/05,/03
6B /O6/63
eg/e5/63
e8/a5/a3
e5/08/63
0E/9p58/83
BE/05/93
BE/065/03
o56/98/03
e6/05/03
e5/08/03

Rddad by

AZHAMMT
4BHANMT
4BHAMMT
S2HAMMT
42HAMMT
@10L SONR
@10L SONR
42RATERD
42RATERD

4EPRATERD -

910L SONR
610LSONR
810LSONR
O10LE0NR



mITEsF ACTION:

Claim Header Histary Inquiry

WCRCLAHIS/WCP3S2-1KW

Prod 335 PRIDE ETH HWHL
Modsl as BL

1 Plant/Serial Np 923 95333 VYeer B4

Milsage

Dealer 514548 FALabor Rate $58.45
C-A.R.S./392268 ALBERTA LTD
BElE SEARROW DR 730;9?&.-97?5-'

BIRA

Stock?
Cust3ig?
FrtBill?
PraPaid?
VenReEBRT
YanInv?
VenPala?
PLntInvy
scrap?

ZLFETIXITIIIXEL

LEDUC AB CAN ToE 7TLI1
|e3 cuner N
18 Parts 456 .64
19ALabor 469 .15
20 Sublet
21 Fraight
EEATotel BES.19

99 Cleim Mo 221ER3
1nunriuh Auth No 99 335999
11 Dealar RO Mo 6766
Recap No
12 Customer DOP
13#initr Receivad
14 Ssrvice Bagan
15 Servica Ended 65/084/03
16 Cust Notified 8&5/04/03
17#Ciesilm Received 63/18/83
. Claim Enterad ©%/18/83

- goes3
e5/04/03
11/29/68
65/94/63

|VCE Revisw

Status ?J Dealsr & plant M/E prn:n:linq complete.
WACD Review £3/1%/83 B4EWINGR

BixRCe 1 FRCs 1 Parts 23

B2 Applisnces 8
83 Commants 3

85 Authorization M

B6 Unit History

#32

Q) & wYere Tiee
erJ '## JOY¥IYYy | 6(;};;;,{"'}4{;¢,H -
/Lﬁ‘f’/ﬂ/’am

Q) & 0993

Lol - 268Y

o2 - oGort




MODE:F ACTION: ' | | WCPCLRAHIS/WCPABA-1K
Claim Lina Item History Inquiry

Unit 623 68933 Daalar 514545 C.A.R.5./392268 ALBERTR LTD Clelim 221523

@t RCE 1 of 1t WHEEL COME OFF DUE TO OVERTORGUED FRCTORY MUTS STRETCHER
STUDS, TIRE BLOWN, CUSTOMER ON ROAD 3.5 HRS AWAY , SENT ...
Roat Causa €68 BUCKLER

84 FREC 1o0f 1 0191-90 TRAVEL TRAILER AXLE ASSEMBLY

21 Respon C HWARRANTY,OTHER R/C Flag Rl Root Caues
31 Vandar
Hours Rats ‘Amount . Status J RAd]usted

‘|41, abor 7.88 H¥EB.4b 485. 15 2lwParts i |

42 UCB A3 Comments 3

43 SUb1AT? New— M

44 Perte Type 9@

45 Labor for eub

46 Totmal necsz




MODE:F ACT

ION:

. HCPCLAHIS/MCP354-10
Claim Part Hietory Inguiry

Unit 823 e6833

Dealer 514546 C.A.R.S./392368 ALBERTA LTD Claim 221623

81 RCH f of 1 WHEEL COME OFF DUE TO DVERTORQUED FACTURY MUTS STRETCHED
, ' STUDRS, TIRE BLOWM, CUSTOMER ON ROAD 3.6 HRS AWAY , SENT ....
1Part 1 of 3 0048688
. TIRE, 8.7% X 1E.5 D L.O5-B6B4
21 Respon C WARRANTY,OTHER
31 Vendor 045400 BOODYERR TIRE (BUENA PARK)
51 Flia DI1r . Unit Totel
Rty Used 1.9|61 Reimb Cost i6e.2e EA ibE.2B
LB Q 62 VCB Cost 87.59 EA
Rovd/Rtn B 8{63 Frelpght
Scrapped © e
Rejacted © 71 Shippad Scrap Confirmed? Statue C Correct
Lost ® R Shipper 83 Commentsg |
Shippsd © 8 REAR Mo




MODE:F RACTION:

. : WCPCLAHIS/WCP354-10
Claim Pert History Inguiry

Unit &23 88933

Dealar 514546 d.H.H;E.fEBEEEE ALBERTA LTD Cleim 281683

©l RC¥¢ 1 of

1

WHEEL COME OFF DUE TO OVERTORQUED FRCTORY NUTS STRETCHED
STUDS, TIRE BLOWN, CUSTOMER OM ROAD 3.5 HRS AWRAY , SENT ....

l Pert 2 of 23

068149 o
WHEEL- 16.0 X & X 866 ALUM TYPLR1-BEE1

21 Respon C WARRANTY,OTHER
31 Uandar -
B1 Fle Dlr . unit Total

Bty Used 1.9)|61 Raimb Cost 162.82 ER 16R.88

"UCH 9 . 62 VCP Cost 67.50 ER

Rcvd/REn @ |63 Freight

Scrapped © e ' . - - . _
Ralected - © 71 Shippad i Scrap Gonfilrmed? 8tetus C Correct
Lost 5] 2] Shipper B3 Comments .3
"Shippsed ] al RGA Ho .




 WOPE:F AGTION:

WCPCLAHIA/WCP3E4-10
Clalm Part History Inguiry

unit 623 €5933

Dealsr 514646 C.A.R.S./3%2968 ALAERTA LTD Claim 221623

91 RCH 1 of 1 HWHEEL COME DFF DUE TO OVERTORGUED FACTORY NUTS STRETCHED
STUDS, TIRE BLOWN, CUSTDMER DN RQAD 3.5 HRS AWRY , SENT ....
i1l Part 3J of 3 HEI3GB
DRUM, STRAIGHT OR DRDP AXLE K48-8933568
21 Ragpon C WARRANTY ,OTHER
31 vendor 201428
BL Fle Dlr ' . Unit Tatel
ary UVead 1.8[61 Reaimb Cnst 136.88 £EA 136.82
"VCB. D 52 VCB Cost E8.76 EA
Rovd/Rtn @ 9163 Fralght
Scrappesd © B
Rajacted © 71 Shipped : Scrap Confirmed? Statue £ Mernings
Lomt 0 8 Snippar - {83 Comments 3
Shipped @ - RGA No




AGRDE:F ACTION:
Unit Commant Maintsnance

WCPUMT IND /WCP47 1~ 18

Product

Unit Mo [ [v] Dascription

623 HEJII 338 PRIDE BTH WHL
.Ennmant: S58q Add Date Added by
8l . 501 ©1/24/04 PYEMCFER
€2 Outgoing - - Recall Retur Mail - We SEE 91/24/04 BSBMCFER
63 attesmpt to contact to update his B3 ©1/24/64 DIYEMCFER
64 mddress, we left mageage with e contsct number to call 504 @1/34/64 QESMCFER
85 us back with thelr corrsct address. BE0% 81/24/04 BUBMCFER

o
o7
0B
a8
io
i1
ig
13
- 14
1%




MAOOE:F ACTIONM: Claim Heedsr Higtory Inquiry WCPCLAHIS/HCP352- 1M
81 Plant/Sarlial Nao 842 8367458 Year o4 89 Claim HNo 191286
Progd 397 PRL B RGL RX5 88 Stock? Nli1é#Prior Auth Ho EB 618791
Modal S86FL Mlileage 88 CustSig? ¥|11 Dealsr RO Mo EG23T
87 FreRlill? ¢ Recap No 29167
Dsalar 3635868 ALabor Rate SEBbE. EB 08 ProPald? M|i2 Customsr . DOP 86/06/03
TOM JDHNSOM CAMPING CENTER - . VenReep? M|13 Unit Recaived 0B/8E/03
1BEE UE HUWY 7€ K 2o 724 G/a5 VanInu? Nli14 Service Began 05/06/63
MARION NC 28752 VanPald? N|1E Sarvice Ended ©5/06/03Q
PIntInv? Y]iE Cuet Motifled ©6/PE/83
¢3 ouner scrap? N|i17 cieim Received 65/27/63
Cleim Enterad 66/ET/83
LBAParts 4733.41
19ALabor P66 .06 8i#RCe 1 FRCE 1 Pmarts &
88 Sublet ' 82 Appliances ®
21AFralght 42 .86 83 Comments 2
22ATotel T3H.41 85 Authorlzation Y
88 Uunir Higtory c
Stetus 7J Osaler & plant M/E processing complets.
WACO Reviesw B5/2H/83 RPEDEMBEW
VCB Revisw : #}'3

(2) # 332948  Alim (jats — LoZ - oot
‘é} g 32050y lhed (.u7 Lt ~—  M23-oox 2



MODE {F ' ACTION:

: WCPCELAHIS/WCPAB3-1K
claim Line Item History Inquiry

Unit 042 BOT4E

Dealer 363660 TuH JOHNSCN CAMPING CENTER Claim 191220

61 RCH 1 of 1

‘Root Causs 668

WHEEL FELL OFF UNIT-LUGS WORKED LDOSE-REPLACED EDTH AXLES
AND THWO TIRES HHEELE AND LUG@S
BUCKLED

O4AFRC I of 1

¢lel-8l AXle Rssembliy, each, completes, R/R

{21 Respon C WARRANTY,OTHER : R/C Flag Rl Root Causs
31 Vendor _ . : :

. Hours Rete Amount - Status J Rdjusted
414t abor . 4.88 %85.88 260 .88 BiwParts 5
42 JyCb : B3 Commante a
43 Sublet? NH— N

44 Perts Type 96 .

46 Labor for sub -

48 Total Nacez




"MODE:F RETION:. . WCPCLAHIS/WNCP3I54-10
: Clmim Part History Inguiry

Unlt 042 86748 Desler 353500 TDM JOHNSON CAMPING CENTER ‘Claim 151226
191 RCR 1 af 1 WHEEL FELL OFF UNIT-LUGS WORKED LUDEE-HEFLHEED BOTH RXLES
_ AMD THO TIRES WHEELS AND LUGS
!1 Part 2 of § 332498
WHEEL ~ ALUMINUM LG6X7XEEEB ' Le1-46586
g1 Respon ' L WARRANTY ,OTHER
31 Usndor ©08085 CONTINENTRL IMPORTS #85
Bl Fie Dlr Unit Total
gty Used 2.86|61 Raimb Cost 171.66 EA 343.20
VLB 2] 652 VCB Coet gd4.9€ ER
#Revd/Rth. © 9163 Freipght
Scrapped © -]
Rejected & 71 Shippad Scrap Confirmed? Status E Warnings
Lost 9 e Shippar 83 Commanta 2
Shipped - © e| - RBA No




- MDDE:F ACTION: " | WEPCLAKIS/MEP354-10
| ' Claim Part History Inquiry :

i Unit 042 8074& Dealar 363568 TOM JOMNSON CRMPING CENTER 'Elaim 191230

@L RC¥ 1 of 1 WHEEL FELL OFF UNIT-LUBS WORKED LDOSE-REPLACED BOTH AXLES
AND THWO TIRE2 WHEELS AND LUGS

l Fart 3 pf B 3ITEER4 :

NUT- LUGL/2 RH ACORH LONG/CI E484968 (C/I ALUM WH)MRI-08EE

21 Respon C WARRANTY,OTHER
Jd1 Vendor ©0608E CONTIMENTAL IMPORTS #B5

-} Fle DIlr Unit Taisl Cale Diff
ery issd 6.0 |6E1ARaimb Cost 1.86 ER 22 .48 B8.168 2,84
UCBe - e &2 VYCA Coat .54 ER

#Revd/Ren @ 0163 Fraight
Scrapped © 2]
Rejectad @ 71 Shipped Scrap Confirmed? . Stetus J Adjusted
Lost -] 9 Shippwr B3 Commants 2
Shippesd ¢ 8 RGA No ' ' .




MODE :F RACTION: | ' _ HﬁPCLHHIE!HCPﬂEE-iD
Claim Comment History Inquiry-

Unit 042 86746 Deeler 363580 TOM JOHMNSON CAMPING CENTER Ciaim 181320

Saq Vendor Commants
. 9080 Claim entered at dealership by: BILLIE on ©5/27/03
gpes AXLES AND TIRES SHIPPED NO CHRRGE
a3
o4
05
aB
aL:¢
es8
g
1la
11
ia2
13

2000 to 7999 Demler Adjustment/Dsanial Report.
B&DO to 8999 Vendor Chargeback Involce.
9008 to 99989 Internal use only.




MODE:F RACTION:.

BE
a3
04
86
a6
87
S )

-89
ie
-11

Unit No ‘No Dulcrihtiun
- P48 80746 397 PRL 5 RBL AXG
.cumunts Seq
I AM PROCEBSING INVOICE 1536861 FOR © AXLES AND FREIGHT 10
TO SEND DEALER REPLRUEMENTS BECAUSE OF LOST WHEELS. 26
i****UHIT HAS LOST THO WHEEL Sk 10
TREAD REPORT NOT RCCEPTED AT THIB TINE/ NOT REGDGHISED ES
IN TRERD SYSTEM YET. a8
I HnuE.nuTH SLIDE TnPPEns AS THE INTERIOR TRIM IS ALL 10
RUINED AROUND THE SLIDE OUT, DEALER IS SENDING E-MAIL 20
.38

Unit Enm.lnt.ﬂliﬁfinlﬂﬂif

. Product -

WCPUNTINQ/WCP471-1E

PICS, THEY ARE STATING RUBBER ROOF STOPS RT BULBE SEAL??

Rdd Date
08/00/63
9E/09/03
86/e9/83
06/99/63
e5/99/83
05/09/03
8b5/a9/e3
B4/23/703
04/20/63
84,/29/03
84/29/e3

Added by

42VODRHJ
4PUO0DRHT

28MOULDD
£BMDULDD
PEMOULDED

BEMOULDD
28MOULDD
28M0OLLDD




MOBE:F ACTION:

Claim Hemder History Inguiry

WCPCLAHIS/WCP3G2- 1K

21 Plant/Sarinl Mo 6R3 OERBE Yaar 04
Prod 397 PRL B RGL AXE
Model 366FL Mileage

Dealer 514456 ALBbor Rate 545,080

'BIE JAX 9ALES -y
7854 HHY 76 W 509 {34~ 3783

86 Stock?

88 CustSipg?
87 FrtBill?
68 PrePaid?

VenResp®?
VanInv?
VenPaid?
PintInvT
Scrap?

N
¥
Y
N
N
N
N
N
N

-ALAMDGORDD NM BB31é&
03 ouner I
‘18 PFerte
18AL shor 316.688
28 Sublat
2% Fraight 216. 48
28ATotel BE31 .48

a8

Claim No

941394

160Prior Auth Mo 15 544331
Dealer RD Mo 2765

11

12
13
14
15

16

Recap No

Customer DOP
Unit Received
Sarvica Bagan
Service Ended
Cusr MNorlfiaq
173Ciminm Received
Claim Entered

16630
04/05/03
e6/14/83
e5/14/83
@5/14/03
a6/14/03
a8/20/03
@B/20/63

WACO Raviauw &9/68/63 1BHERRIJ
VCE Review

Status 70 Dealer 4 plant M/E processing complate.

BisiCe 1 FRCs 1
82 Appliances

83 Comments

86 Authorization
86 Unit History

#3'/

Parts

1
e
5
1 4
c

o Uhtendy Olacs Susmithor P

® (heed + Tlee -




MOGBE:F RAGTION: : WEPCLAHIS/WCPIB3I-1K
Claim Line Item History Inquiry

Unit 023 66285 Deaglesr 514466 BIG JAX SALES Claim 941394

@l RCH 1 of 1 RA&R NECESSARY CDMPONENTS FUOR REPAIR OUE TO TIRE REPARIR DUE
TO TIRE FALLING OFF IMN TRAMSIT.
Root Cause €32 COMPOMENT FAILURE

64 FRC 1 of 1 @181-88 TRAVEL TRAILER RAXLE RSSEMBLY

21 Raspon R/C Flag Rl Root Cause
31 Vandar

Hours Rate Rmount Steatus 0 Denied
4l#Labor 7.86 E46.88 JiE.88 gisPerte 1
42 UCB 83 Camments B
43 Sublar? H—
44 Parts Type 99
45 Labor for sub
46 Total nacsz




'MDDE:F ACTIDN:

Eliim'Pirt History Inquiry

WCPCLAHIS/WCP354-10

Unit 923 O6EEE

Deeler BEl4466 BIG JAX SALES Claim 941394

@1 RC¥ 1 of

1

R&R NECESSARY COMPONENTS FOR REPAIR DUE TO TIRE REPRIR DUE
TO TIRE FALLING OFF IN TRANAIT.

11 Part 1 of 1 &82
Freight Only
21 Respon
]31 Vendor
51 Fis Dlr Unit Totel
gty Used -9|61#Raimb Cost
uce 2] 6P UCB Caost
Rovd/Rtn @ 8163 Freight
Scrappad 0 -]
 Resjacted © 71 Bhipped Sarap Confirmed? H Btetue D Danimd
Loat B ) shipper 82 Cosmants 5
‘Shipped & 2] RBR No :




. MOBE:F RACTION:

Unlt Comment Haihtlnnnca

Product -
Unit No No Description
923 86880 397 PRL 5 RBL AXE

WERPUNTINQ/WCP4T1~1E

.:umunts

- — Per Janice at 616- wheel did not shlp but ehe
has sent it next day end it should arrive Sat 66/21 /93
by 19:06AM. I called cust and updeted him end ask that
he call me Monday AM 1f wheel does not arrive at
dealsrehip. - 601WEEBE

- = Cust called to eay that ths whesl heg still nat
arrived art the dir and ha wse promised that it would
be sant naxt day. I called Janice O1E parts snd ghe
will check and cell m» bsck. - O0L1WEBBB

I CALLEC PLANT # 15 PER BRENDA WEBBS REQUEST TO
DISEU3Z THE DELAY IN PARTS FOR THIS UNIT. I SPOKE WITH
JANICE AND THEY SHIPPED THE TIRE AND THE WHEEL SEPRRATE
AND DEXTER IS SENDING THE STUDS AND DUST COVER.

Saq
-1 1
se2
503
504
Be6
588
baT
BE8
5849
[N -]

i
28
38

Rdd Cate
g5/26/83
e6/26/03
P6/20/a3
96/20/03
e6/20/93
e5/28/03
e6/2a/e3
868/20/03

85/20/03"

86/26/03

e5/13/823

86/13/03
86/13/03
86/13/903
a6/13/e3

Added by
00 LNEBBB
©01HEBED
98 1MEEBR
80 1HEEBR
©0 {NEEBB
80 1HEBBB
66 1NEBEB
90 1MEEBB
00 1NEBBB
9@ LNEBBS

©10LSONR
@10LJ0ONR
&10L8OHR
@10L50NR




MODE:F¥ RCTION: . .
Unit Comment Maintsnance

Product
- Undt Mo No Deaacriptrion
923 06286 397 PRL & RGL AXB

WCRUNT ING/WCP471~-1E

‘nnmﬂnta

JANICE WILL BE SEHDING R WHEEL OUT ON 6-16-863 TO DEALER
AND FOLLOWING UP WITH DEXTER ON THE PARTS. BRENDA WEEBB
CALLED CUSTOMER AND RSKE DTHATHE MRAKE CONTACT WITH

DAN AR REPRIR CEMTER ON HIS DISCUSSIONS WITH #1585 PRRTS.

86 - ~ Cust celled to say that the dealer has been
waiting for parts to repair his trl for approx 1
month. Mr ssys som® parts have arrived but they ars
gtill miseing the wheal and goms scraws. Cugt would
liks to talk to somasone ragarding thses parte. Craig
wee not in hie office g0 I left meseage for him to
call cust at - PaiHEBBB

13 - — Cust called back to say that he has not heard
from ©15. Robby and I called and spoks to Janice and
got an updete on the parts. - 08iWEBED

Snq
56
60
70

581
(+1-} 2

g1k

564
Seb
EB&
887

809
Gio
511

Add Date
86/13/03
e8/13/63
B6/13/63

oE/13/83

66/13/03
©6/13/63
e5/13/63
9E/13/63
86/13/63
B6/13/83
06/13/€3
@6/13/6€3
96/13/62

B6/13/83

86/13/83

Added by
810L SONR
010L30MR
810L S50NR
810LS0NHR
801WERBEA
881WEBBHE
B801NEBBE
eB1HEBBH
e81HEBBE
081MEBRR
901HEBBE
e81HEBBH
08 1HEBEBB
681MEBES
281HEBBB



MODE:F ACTION:

Unit Commant Maintanence

Product
Unit No Ne - Descriptien
883 ea28b g7 PRL % RGL RXE

WEPUNTING/WEP4TL-1E

| —

a1
e
83
64
a5
86
a7
aB
as
ie
11
ie
13
14
16

shesaring the lug nuts. Trl is pressntly at Jack's RV
in Alamagordo-contact. 1%1: 505-434-3783.
fust can bs reachad at I will! contact
616 so0 that thay cen sesist. - 961KEEBB

Chasslse - Tiresa - Spoka ta cugtomar, and sratsd thar
rear passenger tire cams off in translt. Ho one was
hurt. Customer put spars tirs on and went to Jeck"s
RV. Soke to Dan Major @ J=-RV and =aild that uwae not

that much damege. Have fllled out evalustion report.
Will cantinua to bs in contact with Dan on hoaw to fix

unit. - SADMIN
Dasler - - Customar purchaged trallsr and 1s now in
Teaxas and purchased fram Beaudry's/ he is naot

gatisfled at ell with his unit/dealsr bacauss water

Seg
bo4
505
Ge6

 av

5e8
589
E16
Bl1
812
B13
514
E01
GEE
B6o3
bo4

Add Date
65/14/63
e5/14/03
06/14/03
06/14/03
Bs5/14/03
B5/14/03
85/14/83
e6/14/03
06/14/03
©b/14/03
e5/14/63
04/23/03
84/83/703
84/23/03
e4/23/83

Added by
881WEBBA
981HEBBD
601HEBED
O81WEEED
1SYOLUNGT
15Y0UNGJ
15YDUNEJT
16¥YQUNGJ
16YOUNGJI
16YOUNGJ
16YOUNGJ
15YOUNGD
1GYOLUNGJ
15YDUNBJ
16YDUNGJI



HUDE:F.HCTIBH: : WCPUNTING/WCP46E=20
. Unit History Inguiry

Product -
01 Plant/Sarial No No Dascription Model VYasr HWerranty
23 8EB1E 337 TRIUMPH BTH MWHL d6 Bl B4 B ysar
. POI Date PDI Date Prod Delivery
9ell Plant No Panding Canfirand Reacsipt Corraspond
16 T e3/ee/ed Mot Recelved In: Out:H
Ext Sarv
Mig Dete  Ship Date Days "S0ld To Dealar Numbar/Nama/City/Stata
B3/14/03 93/14/93 | 8513259 LONE PERK TRRILER 3ALES
LEHI UT 84843
Dacor DC Mo Owner Naws/Addrese/Phons Chassia Id/U.I.N.
1 ' 491
4CBELI62B423066 15

BLUE

OREM, UT
3¢

8.Cleim History Ing S.Appllance Ingquliry 4.0ption Inguliry B.Tire Inquiry
&.Unit Camments-Yesl 7.Audit Inquiry-Mo 8.MUSE Comments—Mo

Mo wienavly _(f/,qm:, $o8 mayAo.
@




Product

Unlt Ha Mo Dascriptian

823 e8&1E 337 TRIUMPH 5TH MWHL
‘umunti
8l
®2 Flestwood - Negetive - rec’d copy of unit svaluation
83 form related to wheel concerna. = SADMIN
a4 '
85 Chegsis - Wheels =~ Customer callad and stated that
€8 ha loet both whesls off the d/s of his unit et tha
&7 cans time phen traveling down the highuay. will f£ill
@8 put safaty avaluation resport tomorrow. = SAOMIN
eq -
1o
i1
12
13
14
16

MODE:F ACTION:

Unit Comment Malntenance

WCPUNTINQ/WCRATL~1E

Sag
501
bag
563
Bol
a2
563
584
586

Add Date
96/16/03
96/16/63

86/15/63

85/13/03
@5/13/83
e5/13/03
a5/i3/93
05/13/83

Added by
@10t SONR
810LSONR
910L50NR
PAASMUSD
P4RSMUSD
24ASMUSD
24ASMUSD
B4ASMUSD




MODE :F RCTION: Claim Haader History Inquiry WCPLLAMIS/WCPIEE- .M

8l Pleant/Sarial Mo 965 33605 Yaar 04 89 Llaim Mo 269284
Prod 398 TER & GNTM AXE 05 Stock? - M|18 Prior Auth Mo
Mod=l 366FL Mileage- 66 CustSig? Y|1il Dealer RO No 1085 :
o7 FrtBill? M Racap Mo 19348
Demler 512837 .Labor Rete $86.08[68 PrePeld? N|i2 Cuetomsr DOP ©5/18/83
HEIDI'S RV SUPERSTORE VonResp? H|13 Unit Recelved e5/16/83
HMY 11 RR 2 ToS-4g1-22/ VanInv? HN|14 Servics Bagsn BS/i6/63
HANKSTONE ONM CRN L& iTe VenPald? Ni{ib Service Ended i2/24/03
. PlntInv? ¥|16 Cust HNotified 12/24/83
ey e Scrap? N|17 Claim Received 01/68/04
= . Claim Entered 81/08/04
1B8AParts 399.18
: 19ALabor 20.e08 : B8iACs 2 FRCe 4 Parts 4
:  |POASublat = B41.74 82 Appliences e
‘{21 Freight - |82 Commants 3
22ATotal E78.04 : 86 Author-lzeation N
8 Unit Histpry )
Status 7J Demler & plant M/E processing complete.
MACD Review ©1/1i2/84 BBMACINE : _ .
|vce Revisw é?&

.d] $ 26Fbw Hlum Uhad — Los-4006

@+ 33c e - VIR

Q) A - 423344 Oumpfu} —~
[u) + 032413 Crence Cap - EB2/-072%<3



MODE:F ACTION: o | WCPCLAHIS/HCP3S3~1K
. : Claim Line Item Hietory Inquiry

Unit 965 93685 Dealer 512637 HEIDI'S RV SUPERSTORE Claim 250204

©1 RCH# 1of 2 The whosl came off when driving, the studs wers sheared off.
_ Was repairsd with the wrong wheel size to get him golng.....
#Root Cause 0658 COMPONENT - INOPERATIVE

4 FRC 1 of & e122-01 Tire, all, (Photo Required}, TT only, Repeir

21 Respon C WARRANTY,O0THER R/C Flag R1 Raot Causs
J1 VYendar
Hours Rate Amaunt Status E Wernings

‘| 91#Lmbor 55866 Bl Parts 2]

48 JCB 83 Commente 3

43. Subjet? Y—Inv? Y

44 Parts Tups 96

45 Lubor for gub

45 Total 192.86 nmcsz




MODE:F ACTION: WCECLAHIS/WCPAB3-1K

Claim Line Item Higrory Inquiry

Unit 865 53606 Daaler 512637 HEIDI'S RV SUPERSTORE Cleim 258284

@1 RCE 1 of &8 The whesl came off whan driving, the stude were sheared off.
Was respaired with the wrong wheel size to get him going.....
.-I'\‘nnt Cause BEE COMPOMENT - INOPERATIVE

@AWFRC 2 of 2 ei22-82 Tire, (incl. R/R whesl), TT only, R/R

21 Respon C WARRANTY,OTHER R/C Flag 51 Secondary
31 Jandar

Hours Rate ARmount Stmtus £ Marnings
41 L=sbor .66 %56.88 . 36.86 BlisParts 4
42 UCB - 83 Comments 3
43 Bublat? N— N
44 Parts Type 96
45 Labor for sub
46 Total nacez




MODE :F RCTION: - | WCPCLAHIS/WCP356-1D
- Claim Commant Histary Ingquiry

Unit ©55 93E65 Dealer 512637 HEIDI'S RV SUPERSTORE Claim 2502684

Ssq Vsnder Comments :
9080 Cleaim enterad st dselership by: Betty-Jeen on 61/66/04

, 9811 i1...Replaced tha correct whesl recently. Steve Cotes is susre
4 Bel2 l...0f this trailer.

&4 C

o8

o6

a7

o8 .

(2" ]

10

i1

12

i3

0960 to T999 Dealer Adjustwment/Denlial Reaport.
B6GO to 8999 Vandor Chergebeack Invaics.
9800 to 9998 Internal use only.




MODE:F ACTION: ' HCPCLAHIS/HCP3B4-10
Claim Pert Hietory Inquiry

Unit 065 93685 Dealer S12637 HEIDI'S RV SUPERSTORE Claim 258284
©1i RCH# i1iof 2 The whesl came off when driving. the studs ware shsared aff.
. Wae repajired with the wrong wheel size to get him going..-...
11 Part & of 4 373746 |
' TIRE- 8T 236/BOR16 D Y99-8680
21 Respan C WARRANTY ,OTHER
31 Vandor ©46455 GOODYEARR TIRE CO (P&s)
51 Fia Dlr| unit Total
Rty Ueed " 1L.9]|6i%Reimb Cost 138.88
UCH 8 62 VCR Cogt
#Rcvd/Rtn © 853 Freight
Scrapped © 1 .
Rejected @ Tl Shipped Screp Confirmed? Status E Hernings
Lost B - 3] Shipper 83 Comments 3
Ghipped © 8 REA Ho




" MODE:F ACTION:

Claim Part History Inquiry

HCPCLAHIS/WCPIE4-10

Unit 65 93605

' Demler B12637 HEIDI'S RV SUPERSTORE

Clein 256284

1 of 2 Tha'uhanl cama off when driving, the =tuu§ ware sheared off.

91 RCH

. Has repairsd with the wrong whesel size to get him going.....
11 Pert 3 of 4 36B679 '

: WHEEL- RLUMINUM 1EX7XBGE L81-4865

21 Raegpon - C WRARRRANTY,OTHER

31 Vandor 869885 CONTINENTAL IMPORTS #8S

81 Fle Dlr Unit Total Calc Diff
Qty Used '1.8|61#Reink Coet - 211.2¢ ER ebp .08 . ell.ae 4B3.88
vCe 2 B2 VCB Coset 88.89¢ ERA

¥Roevd/Rtn @ 8|63 Freight
Scrapped © h | . .
Rejected @& 71 Shipped Screp Confirmed? Statugs £ Warnings
Lost 8 ;] Shipper a3 Comments |
Shippad & ;] RGR Ho




HGDE F RCTIDN:

Clmim Haidlr History Inquiry

HCPCLAHIS/WCP3G2- 1K

B, Fllntfsnrial NG €65 93605 Yesr 04

PFrod 398 TER § GNTM AXG b
Modal 366FL " Milamge 2
o7

Demler S12637

HWY 11 RA 2
HAWKSTONE DN

Labor Rate $%G66.,08
HEIDI'S RV SUPERBTHHE

68

CAN Let 179

o3 ouner IR

Stoock?®
CustSig?
FrtBili®?
PrePald?
VenResp?
venlnv?
VankPaig?y
PlntInv?
Scrap?

I T I T ZTILTE

18AParts 388,19
1AL abor 38.90
20RSublet 241.74
21 Freight

PEPATutal E70.84

09
10
11

ig
13
14
15
16
i7

. Claim Entered

Clelm No
Prior Auth Mo
Dealar RO Ho 1685
Recap HNo
Customer D0P
Unit Received
Service Bagan
Sarvica Endad
Cuat Notified
Claim Receivad

PEORB

1931

4

85/16/63
85/16/03
. BB/16/83
18/e4/03
18/84/83 | .
| 91/88/64
01/08/04

VCB Revisw

Status 7J Dealer & plant M/E processing complete.
WACD Review Bl1/12/04 EEHHEIHE

Bi#RCs 2 FHCs 4 Partes 4

Appliancesa
Commentsa
fiuthorization
Unit History

€
3
M

Can’t changa the spacified field(s).




MODE :F ACTION: | Claim Hesdar History Inquiry WCPCLAHYS/WCP362~ 1K

EE Plent/Sarial No &RB Q7677 Year 04 . 189 Claim No 196671

. Prod 396 HLD BTH AD AXE 85 Stock®? Nii@¢ Prior Auth No 28 818814
Model 36BRL Milaags 86 CustSig? Y1l Deslar RO Mo 15168

_ - 87 FrtBlll? K Reacap Ho PE417

: .Danler ©6BOE0 Labar Rate SG65.00)08 PrePaid? H|iP Customer DOP ©5/01/03

.- CURTIS TRAILER CENTER VenResp? Nil3 Unit Received 06/16/03

12515 N US HIGHWAY 131 : VanInv? N|i4 Service Bagan 66/16/63

EBHDDLCEHF!I!'EZ!'!EQEI 43887 VenPaid? N|15 Service Endad BE/13/03

PintInv? Y|16 Cust Hotified 86/13/63

eaxcwnsr GGG : Scrap? N|17 Cleim Received ©6/16/83

_ Claim Entered B©E/15/03

i@ Parte 1,180.5% : '
‘118 Lebor 1.,316.86 _ : Bi#RCs 8 FRCs 14 Partu 18

28 Sublet 19.08 o B2 Appllancss e
21 Freight _ |83 Comments ]
22 Total 2,616.96 : 8% Authorization Y

86 Unir History c

Status 7E Dealer & plant M/E procassing complsta.
WACD Review @6/18/63 4BHAMMT Audit X |
|IVCB Reviaw ' é?)

@)+ oSTI Tie — o330
& ¥ 332448 Hlun: Whals —Lo/-4d06

ol 4 3Tl Whbee ! CUiry _ E26— PS5

._ Buctwmer  (DesimbBurie e A{-‘uﬂfﬂ o Lﬂwrf gﬂ_ﬁﬁf.




MODE:F ACTION: - WCPCLAHIS/WCP3S3-1K
. ' Claim Lins Item Mistory Inguiry

JUnit o28 @7677 Daalar 88820 CURTIS TRAILER CENTER Claim 195671

ei RCH# 1 of 8 P. TIRES FLEMW DFF GOING DOWH HEHWAY. EHUEIHE DAMAGBE C. TIREAX
SHEARED BOLTSS.RAR REAR RS ETHH JACKS, R&R RS FEMDER ssaa
Hnut Cause 932 COMPONENT FRILURE '

94wFRC 1 of B ©105-88 Stabllizer jmck, Inu-r sscticn, sach, R/R

21 Rempan C WARRANTY,DTHER R/C Flag Rl Reoot Gnusn
41 Veandar . ’

_ Hours REte fAmpount Steatue € Warnings
41 Labor §.36 26H.86 . 19.56 - |81wParts T
42 JUCB : 823 Commanta - ' ]

|43 Sublet? HN-— N -
44 Parts Type 2@

45 Labar for sub
46 Totel nacaz




MODE :F ARCTIDM:

. HCRCLAHIS/WEP3SE=-10
Claim Comment History Inguiry

sgsseccl)

le

18
13

Unit @28 76877 Dealasr ©8620 CURTIS TRAILER CENTER Claim 196571
Seq Vendor Conments
9688 Claim entersd at dealership by: ROBIN on 96/15/03
9p11 1...SHIRT ,R&R REAR FIBERGLA3S BUMPER,RA&I BOTH EHNDE CAPS.R&R
8812 1...REAR SLIDEOGUT TRIM EXTERIDR.REPLACE TIRES & RIMS,RAI
9813 i...RERR SLIDE WALL TRIM-CONT-
9021 2...ARM, CHECK BRAKES, ELECTRIC, WATERLINES, REPLACE DECALS.

0686 ta 7999

Damler Adjustmant/Denisl Report.

g0668 to 8999 Vendor Chargeback Involca.

9006 tou 599598

Internal use only.
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HDﬂE;% RCTION: WCPCLAHIS/HEPIE3-1K

Cleim Line Item History Inguiry

Unir 628 &7e77 Dealer 88620 CURTIS TRRILER CENTER . Clailm 85571

el RCH Laof 2 P, TIRES FLEW OFF GDING DOWMN HGHWARY, CAUSING DAMARGE C. TIRES
SHEARED BOLTSS.RER REAR RE STAB JACK3, RAR RS FENDER e
Raoot Ceuse €32 COMPONENT FRIIURE

64 FRC 2aof B8 €139-61 Fender skirt, R/R

21 Respon C WARRANTY,OTHER R/C Flag 81 Sacondary
31 Vendor

: Haurs Rata Amount . Stetug C Carrscrt
41 Lsbor 9.30 %B5.00 19.58 |81 Parts e
42 VLB C 83 Comments B
43 Sublet? N— N '
44 Purts Tups 99
45 Lapor for sub
46 Totml NACcszZ




MQDE:F ACTION:

Unit Comment Maintenancs

WCPLNTINQ/WCPA7L1-LE

Product

Unit Na No Dascription

920 oTeTT 3856 WLD BTH AD AXG

omment s Seq Rdd Date Rdded by
ANDY AT CURTIS CALLED TO REFORT CUSTOMER BORDON JUHNSON 1€ 85/26/83 42CORMNEK
I8 AT HIS SHOF TO REPAIR UNIT. RNDY WILL TAKE E-MAIL 20 05/20/03 4BECORNEK
PHOTOS ‘AND SEND FDR US TO EVALUATE. RANDY FEELS HWE MAY 30 PE/20/03 42CORNEK
NEED TO BRING BACK TD C~UILLE FOR REPAIR T3 /0 MECH. 48 as;aa;aa 42CORNEK

eE/18/01

OWNERS DAUGHTER CALLED TO REPORT HER PRRENTS CRLLED HER 16 ©5/19/03 42CORNEK
FROM MORTHERN INDIAMA AMD STATED THEY JUST TRAVELED FRO 26 6E/1i8/83 42CORMEK
M MYRTLE BERCH RND 1 WHEEL HRS FARLLEN OFF UNIT RND 36 05/18/83 4ABCORNEK
DAMABED WHEELMWELL.{TIRE LOST). I BAVE DAUGHTER NUMBERS 46 85/18/83 A4BCORNEK
TO DEALERS IH ARER TO SET APPT. SHE CALLED BACK AND B0 95/15/83 42CORNEK
STRTED HRS CALLED CURTIS TRAILER3 INC 86 85/19/63 42CORNEK
HOOLGRARFT MI FOR APPT. 78 66/19/63 42CORMEK
Chagsis - Whesls - Ounars daughter called to dey to 518 85/19/83 4BRATERD
report chael fall aff unlt 1n traneit from SC to 511 ©6/19/82 4PRATERD
rnortharn IN. Gave the daughtsr Flsetwood Dealers in B1E 865/19/83 4ERATERD




MODE:F ACTION: B HCPUNTINB/HCP471-1E
- ' . - . Unit Comment Maintenance

: Praduct
. Unit No NQ, Description
828 e7eTT 396 WLD BTH AD AX6

.l:nmun'ta 8aq Add Date Added by
91 tha area for repair. - SADMIN , 13 86/15/63 42RATERD
eg - 88/9r/83

63 PDR 5-B-83 NOD COMMENTS 19 o8/07/63 2BYDUNGR
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