Re:  NVE-214#b, RQO3-005, Dated November 25, 2003, copy attached (attechment i)
| CDROM titled Data Collection Di: (attachmant ii) .
Data Collection Disc screen print (atischment iii) o
ODI npening resume, datod November 21, 2003 (attachment jiif)

" Diear Mr. Boyd,

. This ietiel and attachments hurve been prepared in responss to NHTSA R(03-009 received origlmlly by
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. Plewse note that the Dwta Collection Diss (CD ROM) format was determined to be inponslstent with the
- NHTSA requosts fouid in the subsequent writien text. Consistent with NHTSA"s offer to provide a
- ROMusing Microsoft Excel. Misrosoft Excel shoukd be & roadily accossible format snd atlow NHTSA eesy
. aocess %0 the data presented. : . -
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-~ subgldiary locations, wheee documents of the type that appoar to be called for by the request oan reasonabie be
. expacted to be foumd - ' '
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- The poarch that was conduoted did nat involve: all personnel or offices of Fleetwood and ite subsidiarios. Such
& beoad search would be unlikaly to produce any significant additions] informstion, becanse in the ordinary
. oourse of busitiem, infintmation of fhis type is tranamitted to the locationa which have besi searched. In :
. wdition, yuch a search could be extremsly tinte-consuming and expensive, ' .
haditi » the search described above was conducted subsequent to receipt of your leties and should have
"5:-rﬂﬂm&hﬁnﬁﬂﬁﬂuﬁmaﬁnﬁmﬁmﬂvﬂmwmhhmmhhmmﬂm
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liky to atate that the subjoct volumtary recall was initisted as @ regult of severa] discussions with Mr.

of NHTSA and kda cancern that improper torque may have boen applied at the mannfcturing facilities,
wad 1ot Botoething we initially considered, thﬁemmuﬁadﬂmﬂniﬁﬁllm;apﬁkdntﬁe
manefasturing facilitiss not a primary cause of the wheel separations, Rathor, there ire nexnercus other
fixctors involved that can contribute to torque loss diring the initial break~in period of the wheal and ob

-+ Soms, or all of, the above mentioned fiuctors during the initial bresk-in period, as wel as, the possible faflie of




