RQ03-009
FLEETWOOD 2/23/04
 ATTACHMENT 11
PART 3 OF 4
BOOK 2 OF 2



. Describe in dotil the search orlteria used by Flastwood to identify the claima identified in response to

' Request #10, incinding the lsbor operations, problem codes, part mumbers and any other pertinent
parameters used, Provide s list of afl labor operations, Inbor operation descriptions, problem codes, and
peoblam oode descriptions applicabls to the allaged defiect in the sibject vohicles

Describe any exctended warranty coverage option(s) related (o the alleged defiect that Fleetwood offered for

the subjoct vehiclea and staso by option, model, and model year, the mmber of vehicles that are covered
umder sach such exiended warrsnty

RESPONSE #11

For parts used, sefarence Fleetwood waranty claims, (Attachroent 10w)
Fleetwood Werranty Claims Proceasing System. {WCP System)

Flestwood Ownet Care Flst Rate Mamuel. (See attachment 11a)
Extended warranty coverage offered = 0
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FOREWORD

This Fiat Rats Manuai s pubkshed by Flestwood Enterprisas, inc. to implement the
terms of the curment Fleetwood RV Ownercare Manual, and le Intended for the
purpose of computing the reimbursement payable to authorized Fleetwood RV -
dealers for the performance of warranty or other work authorized and performed for
the account of Flestwodd Enterprises, inc. The use of thesa allowances for any
other purposs wil ba at the discretion of sach dealer. All ime allowances are
sublect to change at any time by Fleetwood Enterprisss, inc. based on time studies
by Fleetwood related to improved methods, techniques or uqulpmant or changes In
aliowances by Its vendors.

This manual is also avallable to you slecironically on the Flestwood Wabsite. We
have satablished & link online at www fleetwoodrv.com in the *Dealer Only” section.
Go to the "Service Manuaks”™ saction ¥ find the Fiat Rate Manusl. Click on the
section you want % download. You can search for the flat rate codes by word,
category, or flat rate code. You can also download the complate manual to your
computer, and make addiional coples as needed. You will need to have Adobe
Acrobat Reader version 5.0 or greater (Version 6.0 recommended) Installed on your
computer, The free Adobe Acrobat Reader is avallable at www.adobe.com.

Note: The fiat rate codes and descriptions marked with an amow (») have changed
from the previous putification.

EDITION DATE - February 2004
{Mﬂun pages may be date subsegquent o this date)

FLEETWOOD ENTERPRISES, INC.
3125 Myers Street, P. O. Box 7638
Riversids, Callfornia 92513-7638
(909) 351-3500
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I'Ill Rate Manusi FEBRUARY m INTRODUCTION 00-M
. ' How TO USE THE FLEETWOOD RV FLAT RATE MANUAL

1. Mhh%d%ﬂ“ﬂﬂh“ﬂdﬂhm”wﬂuﬂmw
Huhmhdmpmm-mmnm#hlmm

2. Enfer tha flat rats oparation cods, mutnmunudaundlahurﬂnudﬂgmﬂmmm . o
Flestwood Rapeir Order Form (X(-8R-042). i ciaim |a being filed alsctronically, selact and antar this
Informetion in the appropriste spaces on the Flestwood Desler Natwork (FDN) rapair onder.

A spacific oparation description or straight time oparation deacription may not be swvallable for every
rapalr. in thie case, enter the four-digit ganaral operation code followed by -00. This wik ha conslidersd

* & Stralght Time {ST) operation and will requirs & full sxplanation of this repair. This oparstion will

- be subjeat i review. This procedurs is not to be used when an approprisie fiat rate code .
muﬂmmummmwmmmmumuu '

Bdoﬂyuplunmarmlmnrhprw-m Illnhwrlmttnblmnnlummhllﬂ'um.m
mmm .

4, For ciaims submitied for PARTS ONLY. _
in certéin clroumatences, lduhnmwbnmﬁu-dh'mmrlyputsmlntummm without an
acoompanying lebor clalm, This would typicalty involve a miall custonmer that purcheses a part under
mmmhmﬁlmunmﬂmmummm“umnrmm '
To snsure proper claim processing, ﬁmmMMWMMhMMm:

parts only claim. if warranty labor |s Invalved, donutmm mmwumm
-mmmmmmmmm ' _

. _Mvﬂﬂl_lnruuurmd--ndlnuhﬂ. a full wiitten sxpianstion l_lmum,.md_-h_uﬂmm

. For additional information on completion and submission of the Flostwood Fopair Order fom, roer to |
_MMMMMH

NOTES RELATED TO FLAT RATE OPERATIONS

mmgmmmmﬁnmm mnmﬁuﬁmhmwam
raference simiar to thie:

| _mnmmmnmnummcmmm- |
mmmmmmmwuhmmummﬂmm"

_'hrapodalhllrudlunn

Notes: | . .

MIm.Am“MMWHMIMwm-Muh
integrity. or i fittings wre loosenad for any reseon.

brasking of the LP ges system
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This Warranty Repalr Flat Rate Manual establishes repair labor times for wermeniable repeirs and
services parformed by Flestwood recreational vehicles.

“The times presented here ars tha meult of carsful anelysia by Flestwood plant and division perecrinal,

and a oross section of dealer service omanizalion natonwide. Lebor desoriptions and operation code
numbera have been ssinblished and am o be used as oullined in the Flestwoond RV Ownercare
Manunl. Warranty repair forma must be filed out, aa outiined In the Ownercare Manual, to ensure dealer
reimbuxsements for the iabor perfommed under werranty.

Iif a dealer or sarvice orpgenization disagress with the labor times for any opamtion, & Warmanty Labor

- Operation Thne Allowamce Review Request (see Te form st the end of this section) may be raturned

%0 the mamdacturing plant service center. Basad on tha Information provided on the requeet and other
sources, & determination wik be made as io the appropriataness of the lsbor ime in quesation. Publishad
Imbor times and alowances may change at any time psnding review of rsterials and mathods imvolved.

REFINITION OF TERWS ANC ABBREVIATIONS

PAR - Prior Authorization Required. Becavss of Its nature, or methoda Involved, this
oparation WAY NOT ba periormad until ine dagler ssrvios department requests and iz granted
authorization from the manufecwring plamt setvioe center. Photos of the sffected area may
bs requestad. by esrvics personnel to fully sveluais a repairie). Addilonal informailon
ralating to the repair may ba provided with authorization. A PAR |x not a guarantass of payment.
It Is only tha authorily to prooesd with & repsir as Instructed. The repeir must be sxplained In
full and le subject to revisw. Any authorized 8T wepeair mwst be mechanically or
slsctranioslly alocked llplrllﬂl‘ from ntlur rapairs and ks not consldersd a fint rated
tims.

TR - TlIIlI'Ih:II Servios Requast. A Uaaler muat contact Riverpark I‘l‘ﬂillﬂh at 1-340-442-
7717 before repsirs are stated, for assistance in.iroublesheoting end to recelve a Tachniel
Barvioa Regusat (TSR). The TBR number and all Inatructions for complating the repair concarn
o8 direcied by Riverpark Produsts musti be incdluded with the cisim for proper payment of
olalm. This precedurs gusrgnities paymant of cisim for the rapair anum Claima submittad

" without a TBR may be denlsd.

8T - 8iraight Time. Beacause of |in naturs, or methode involved, this opsmidon ras not been
assigned a apacHic repair ime allowancs. Labor tima will ba pald for the actual time spent, and
may be charged &t the dasaier's ceriified retall hourly labor rate. Any Iabor operation deaignated
"8T" on the Flsstwood Repalr Drdar form for which there |s & published, applicable labor tima
AilOWENCe may causs & dalay of relmburssment, of denial of that pant of the clmim. All Strakght
Time operations Over thras hours must have prior authorizstion before eimburssment 1s
made. Labor time records for operations deslgnatad *8T* must be recorded by & mechanical /
alectronio tima alogk and retaingd by the dasier as required by the Flastwood RV Ownercars -
Manusl. Straight Time oparations must ba sxplained in full, and ars sublesi to raviaw.

HP - Hold Parte for inspection Failed parts removed In the repair are to De held &t the
dunberghip for Inepacthion as outiined In the Flssiwsod RY Owneroars Nanual.

RF = Return Parts Falled parte removed In the repatt sre 10 be tefimed 1o the manufachuing
plant s oulllnad in the Flestwood RY Owneronre #lanusl. Genarally, these are parte that
must be retumad to origing! equipmant suppllers for eimbursamant. Thase psrta are to be
raturned to e factory In & coniition no worss then that sustained by the original fallurs.

RM or Replags - Take off 0 plrt of aapambly, and repiaoce It with a naw or approved- ubuut
 part or menembly, Time sllowance Includes repair steps to access the falled or demaged part

Inpluding any sdditional dissssambly or asssmbly of parts or assemblies. Repair time

allowanass may include diagnostie and verifiostion {hat the repair has sddrassad tha concam.
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Operation - Code Tima Cods

. 0101-00 = TRAVEL TRAILER AXLE ASSEMBLY

Axda aasambly, sach, complela, RR . R ——— 3 ) ) | 1.5 PAR
* Asls basm oniy, R/R .. 0101-15 200  PAR
» Bolt, nnntlru.w pulr. 1Tonly. PRI SN ) | ) I3 | 0.20

Ernior aesembly, complets, RR ... S ————— e PR K1

Bemlos magnit, per whesl, compets, RUR . rerreernertsrsemseeeemeees 010117 1.00

Brake shog, primery, complets, R/R 010113 1.00
Brmke ShOQ, BECONGIAFY, COMPIEN, RIFL ...........ooooerrrrooer oo oo 010114 1.00
Braka shoas, both, complels R ... ssssesssrssesas s 1018 1.0
Hub, complabs, R ... oot cver i e e e e T O=DE
Sport wheal cap, sach, RRR .. eeeeereenissssssanssssaenmeisennes 0104
‘I-Sprl’u {Fl-ntuﬁnmnd Rn-id e DT -8
' m L areeer 31071-08
Whﬂhﬂlﬁm hnlr.ﬁl.RR S 010110 .

% ----.n1n1'm
L EEL LT LRI E L P ...numm-m
:-M'h'lg.lndldllgmdl.'l'ronly Tm pee— L

0103-00 ~ TRAVEL TRAILER nnl.rl.zmulﬁ
mumw. Rllﬂlh T ([ N |
- > Ballety rack, tHw'l. mmﬂ R-qi.ﬁuiy AR .. ".'.'.'.'.'.'.'.'.'.'.'.' 0103-06
> Brackets, LPG tnk, Repar .. corresmeroen 110308
rm&m{mw wfhuﬂ-mpdr:.m... . 0110309

' > Chaksls, main, (Pholo Racuined), Rewsld . . 103-02
._ Coupler, RR (remove, reweld, paint).... S uma-m

" '0104:00 — 5TH WHEEL PIN BOX l I'II'I'GI'I MBEHBI.Y _

. hEmﬂMlphhﬂu.ﬂl'lm [MM}.W ramecen 10413
Herclle kit, R/R .. -- @104-03

» Main chasais rale, mw Refinish .. o 0104-14
thouhBEMm.WR{'l'l’] S - D=2

» Pin box, Incle peint, (Photo Requirad), RUR .. e eveemeens OO
 » Pin beec, (Phoks Raquired), TT St wheel crly, RSB »..................,...... 0104-15

- 0108-00 = TRAVEL TRAILER JACK MBL\"

H‘ MMM. m PRI ANRETTERIRNERN LOARTREERR IR RARRIRRYENRUTHRR]IJARARZRAZRRIRTRIRY)} u1m
mmm “ FEsEppparEE I mE s g IR RIEgEpEpE g i m s s s mn ey mph mm1
Acirama jock gaany, RIR .. mm-uz
» Ooairs, bavelad, mmmmmm SOTRPRTURY ) | | . 1 -

. Jack MI ﬂﬂl M| mn H‘R l-l-l-u-u..ll--uuuuunluln"u-.uln.-l-uu1m
. M wm. m -Iqllillillllilill'.liliillnl--l--‘l’llitll“---‘ii-rlllllllll-litll--lllln1w15
ok bt pin, AR ... st e e s 1 IO
mm‘ dlﬂ'l, m AR N kD kil T k00 R N RN R R u1“‘l1

" Landing Qens Mooue, BIR ... insssocssssssnsssssasssrmsessnssminers (10614

> Land , Gth whaal, Incis disgnosin, Rapalr ... e 010612
um m“mm “lllllllllll.l.IIII-III.IIIII' mw‘a

it
[ ]

L= ]

=

3133 ¥33933398 34 |37

386 85366 &

PAR

5 BRBEE

PAR

3685856655 5888 86 BsBSs
33 333333 333F
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L

. Operation - : _  Gode  Tane Code
. 012300 - HUBCAPS |

Deanl, hubeap, AR ... mtrmseamseseemramsser e arnees 0121408

.-Huhnqllrﬂnlrmbly al:ll. Hﬁ WU | § |- F § |

Hubcap ooier, Fun. ..u121-us

mehmm ot demageoad detrie).............. 1121-03

012200 - TIRE HEPMTM‘UELM

. Lug ruts, celeckive, per wheel, TT only, R O | - - . 3

> Tir, al, (Pholn TT Fup-l- S 1 - | | I
e, 00k, U Rl TF g PR e AR08

012300 - AUTO AIR DDHDI'I'H:IH!R, D!II'D -

B ﬂuuc' Ciens A, Evacusie, nmm m 1 31%;2
mmwammnmm m """"" e 012308
" Auln AIC, desh air, Class A, Troubleshoot.... SRR . | | x|
c‘.h m M*.{mmm m --u.-----..-...'....--—n'lﬁ‘m

- Cable, control, desh air, /R ... werrerearn - 123=14
’Emﬂ"mmmlﬂw H}?‘WR 315-211 |
> r nanman
» Eveporsior, desh sir, Inde EvenfRtacherge,R/R ... . 12303
smmmmm-m&m H\‘H S w202
Grille, ahuturmr.hlhir. HFR _ - H23-22

. [Grihe, desh vent RR ., . 2320

. . Griile, defrost, dash sir, R .. mza-m '
N  Haalar core, deal air, IAHGMunIﬂ.HFR mza-m
gl e T T T S — OOV | § » .. & | .3

hLan.chmar MEM RIR veasraneeesns 012304

Malor assambly, Diowr, dﬂ‘lllr. SRR | | |- 1 T §

Panel, control, dﬂ'lﬂl'.ﬂfR en - 012312

" Fafrigerant hosa, dash B, {!H Uﬂld'lnl'im. Rﬂ .- 0123-28
;Mm-nthu-a.m R - I‘.HZS-‘I‘!

=0
—
=20

Wirs hamaees, Mﬂr {AHEﬂﬂhnrly},H.pﬂ
Wh’lhlﬂ"- ﬂﬂ‘lﬁ'ﬂnﬁ 012343

Wire hamess, main, dash sir, RR - 012300
' "wmmmmmmmmmm

| 55855656555 SRR NERAT RARRRRAE 60 GUEGES:

3 33 3383

13333233388 333 333333 599433
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Ath  Parss
Qparation ' _ Coda Tw Code Disp-
» Hoss, hydraulic, , high pressure, {Eagla/Heritags anly), RRR ............. 012933 2.0
IMLMII |mm,ll-l--u-t---lIllll-llu--liu.u.u.nuu- D'IM ﬂ.‘n
Latch cradis, manual geny slidecut, Dream/Tradition, R/R. eeees D1 2951 050 HP
Latch onsdle, manul gesry alideout, DreanyTredition, Repalr. sminanse 01 79-80 1.00 - HP
Letch, LPQ tank cover, [TT), RR....... E— L - AL 020 . RP
hlﬁmmﬂr.nnhd.ﬁlukiﬂdbn. e D120-38 050 RF
rhﬁmmntly. RR... v JT28-17 - 0,30 RF
Mirror, Align/Tighten.... N riiemerenenne. 012841 0,30
© = Mimor, front mounted, umcmmmnm. SR 1 . - . 100 RP
" = Mimor, right or lelt, each; m S arrvacnnan 012948 1680 RF
" Dverhoad, Class C., Repair... werane. 0128200 a7 . .
& Pump, hydraulic, geny, mm {Emmmlﬂ.ﬂm. e 0128:31 1.30 HP
> Pump, hrydreuiic, geny, incls degnosie, {Eﬂmnﬂlﬂ.ﬂﬁ..".“mw © 100
= Rum, garyy, incls dlagnosin{EagietHertings only), R/R ... w1230 100 RP
" Snap, front protective cover, edeh, RIFL.......ccceeneansmnsssr s e 0129-49 - 010 -
Brape, umbutide, {Am Cossh only}, R ... minenrnen 012035 - 0,20
» Enppafayelsls, Hmmmmmmdnﬂl .............. 012654 - 1.00
Spoliar, front, Pace Arow, RIR e 128922 180 RP
. Switch, hood safely, Wnﬂy}.ﬂm ween 012834 . 030
. Window, oahover, Class C, Resasl... - 012007 0.80
0130-00 - ROCK GUARD
0.20 " RP
0.30
: 0.50 RP
Panel, mmmmmmm 0130-08 0.50
Screw/BoltFaxkenyr, rack guard, sach, Exirart... —— ) b | ] 0.18)
"> Rock guard, Deluxe style, {Nmﬂuﬂlrﬂwm HH SRR ¢ 1 . 1 = 1 J 1.80 ‘HP
» Rotk guand, plIInltrb,MHair HFH SUUURRRR | b | ) k. | 4.5 - HP
. :Hudtnulﬂ.illH:rly Hq:tl 013008 . 080
- 013100 = FIBERGLASS * IS
> Cap, frant , {Pholo Rapair. of02 | 8T PAR
ﬂnﬁtmﬁmm}hm 1M1 AT PAR.  *
*Return a photo of damaged area '
-0M182-00 - SHEETMETAL _—
» Crown, front or rear, sheetmeltsl, FUR .. 013202 8T
» Metal, full or partial sheein, RIR 013201 ST
» Sirucarsl wall, Mmmm}.m 0132-06 BT -
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Fiat Rate Manual Februsry 2004 CHASSIS/EEXTERIOR - 01-08
— _ - Arth.  Parts
Dperation {:_nﬁ Thoa  Code Olsp.

. 0133-00 — MOLDINGS AND CAPS * ’

» Bolts, tie down, wc-mmm RR.... ..M3310 ST  PAR
Bumpars, rubber, Glrlbquld'lom.Rﬂ. 33311 D0
Cap, skaminum mdius, R/R ... -0 050
Cap, and, battine mokiing, FUR.... Y * S S
DHp 80, CABBOUETNG, IR, ..o .oroooorsoosoeerososoeeoosmsee oo 13308 010
Drip apouts, wwning rall, sech, mn ceorememmemnmeeee 113386 040

» Flion cap, front, TT only, (Add 0.70 hr wiwindow), RR.... . (113334 500 RP

» Flion cap, rear, YT only, {Add n.mmm e 13333 80D RP
Kick plate, chrome, sniry step, {Am Coach), RR....co.urinermireeses 013531 100 HP
Molding, auio, per aide, (Am Coach anly}, RAR... 013320 08D
Meoiding, beliine, {Am Comch only, pdrrtnntlndmlud}.ﬂﬂ 013330 180
Niokiing, bottom andéor side, (Termy), RAR. - . 133-04 050
Moiding, comer, mmmu.nm - 01301 050 ' RP*
Niokding, sxterior, mmum{mml,m 013348 002
Mokling, seam, per side, Seel .. — 013307 028
‘Mokding, seem, RR .. 013308 1.00
Molding, slde, ﬂmhp&rluuuhul,lndnnuﬂ,m 013322 002
Molding, side, stainiesa sleel, Herttage, RIR .. veerer oo (43388 0.70 RP
Moiding, vinyl insert, R/R .. 013303 0.50 RP

Nolding/wwing rell, p-'i'l:rlphnul u1mmmm W0135-38 oM
. Moldingfwring rall, par ft replated, wf 2 menings, nds resesal, H!R - D133-40 0.06
- Moldingiaaning rall, par t replacad, win swalng, iscludes raaaal, R.'H. 213302 0.03
oldings, top cap. per iooss &, incle ressal, Resscurs ............cc..0 013312 0.02

- mmmn| m“unn ----- ITTLLLLL drmiman mymkkinddnnrmnnnn LTI u.ﬂ'lw pm_ m
. Screw/BoktFsalener, moldings, lIdT.Elh'-:t..ﬂﬁﬂ-H 0.10 C
Shutters, sach, (Park maodaia only), R/R..... PP | = - 0.10
Site level, Instali or Reinatal... ST | | b~ = 0.10

» Linderbaldy, TT only. Mmquhd].nﬂ SR | == 1 | 1)
: *Mm|ManHMMhnnrmmrm

Soslants srw defined n the Flestwood RY Ownercare m-ﬁm R In the desler's
responsibiiity, ae part of the reguisr lot maintenanos, to inspect all voof, body and window
saams, ancd sseiunte every 90 days end resesl e necessary” Ary sealant concems rmmt fully
axpisin defact or risk denial of the repair ax & MainteNENcs CONCHTL
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Purta

120-00 - WHEEL WELL :

ﬁwm {Wmm eeermenetenne 019007

SO — T
Whesl wall, Reper.... crnsemmnssisenspessasones (12008
0140-00 - mmpmanm'“ '

Dll-eu!l lmlr:laﬂ' mnﬂulﬂ. HHuﬂy FHR mnu-m*
:mmmmmw:ﬂgm 0104, ng;mwd- g}mwl
=-Pmnn|-nmm' . wmm" ufur'pluh['}mhn:.......:' - 0140-06

Tape siipe; R (sld8, front or rear).... e e 014002

' mu-un-mm'

Alr Irinka, grille, Giaasl only, R m-n-.zs
Air lriwion, grilledclucting, dhnlnnty,ﬁﬂu.nturm S—— 1y o B ]
MMI n“l--tlll-!'l'll----ll-Illlll"l|l-l|lllul!ll-l“lu!li-lllrlll!l-li-l-llull|ll---l"l!"ll-l-lllulllm- m‘1ﬂ

> Capy, raar, fihargiuns, [Phnhﬂlm.hd}. Hupulr u141-4:H
Cap, raae, fiberginss, Fluul - 4102

Carrier, lpurntlro. R .. SJO1R10T
m‘ mh‘ m IIIIIIIIIII!IIIlilllili-iillllfi CINEINRRR RTINS RN ITTRIE LR TATINTE ] u141m
Dingr, rear, sngine sicess, (Am Coach uﬂy}.m - - 4116
= Door, ner, sngine mccess, All Disesl, Inals plll'lﬂ'ld]m H.r‘li . 14113
' Crogr, i, anging sccels, mmm o T41-24
. Sellw, ower, rear wegivws, Rarvolution, RA.... w 0141-200
Grilw, bower, reer engine, Revolution, R/R.... ...........................0141-1ﬂ
Gille, upper, Mﬂmmm RA... F— ) b I |
Grile, upper, nsir eriging actess, Revolution, FII'R. R— 1 " T
Grommeta, prile, lower, urm Hnwllﬁm Hr‘l-‘l - ............n141-a1
Ladidar, (inciudes saal), R/R... S i | 3 B 1

L-:Idlr rear, Includes RA n.nllﬂl Ihpalr S — " ) L

Latchy, mmmmmm —— ) P3P [
" LGk rode, rear sngine door, Wmmﬂ ann .........0141-14

rwir, oomlats, (inckides reassl), RAR, ., - D14105 -

> Spolier base, rear uppar, (Eagle, Dream, wmm - 0141-11
> Bpolier cover, near uppar, (Eagie, Dream, Herltage only), R/R.... - D110

* Ratum photo of damaged ara. mﬂmmﬂwmmmﬂlmm

14200 - AR { ELECTRIC HORNS _
, air ham, ingiudes ciagnosly, R/RL.., . 4208
D pm]ldnr -m*hnm.lndm-dlm H"H. . 04207
» Hom, air, (Herliags only}, Inclucies &mu-b. - D142-08
Hom, air, includes degnosls, R emrarmirErarTrr e A v G201

I T T U ) © - 1]
Reservolr, alr hom, Includes disgnosis, RIR...... ..MM
Solenold, air hom, Inclickes dagnosie, RE... _ﬂr‘lﬂ-ﬂ
Ml.prllu.uirhum. mmm FR— 1 T L

ﬂ-m
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2. Provide an engineering drawing of each wheel, brake dnun, brake rotor, hub, wheel mounting stud, and
wheel mounting nut listed in response to Request #1.

RESPONSE #12

components.
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13. Provide a sample of each of the following components: (1) an aluminom wheel (2) 8 wheel hub assembly
{with wheel mounting stnds installed) (3} a complete 36t of whoel mounting nuts (4) s beake dram or brake
. rotor. Bach sample should be clearly Inheled with Flestwood's identifying pert number.

These individoal components should consiat of compatible componenis representative of one of the wheel
end assemblies ingtalled in the vehicles Hated in the incident sammary provided in response th Request
#25.

RESPONSE #13 _
The parts requested shove have been collected and forwarded ta NHTSA sa requested.
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14, Describye all modifications or changes mede by, or on behalf of, Fleetwood in the desigu, material :
composition, manficture, quality control, meply, or installation of the subject component, from the start
of production to dats, which relate to, or may relate to, the alleged defect in the subject vehicles. For each

. such modification or change, provide the following infoomation:

) The date or approximais date on which the modification or chenge was incorporated intn vehicle

production;

b) A deiniled deseription of the modification or change;

¢) Thea reason(s) for the modification or change;

d) The part numbers (service and enginsering) of the ariginal component;

&) The part number (service and enginecring) of the modified commponent;

3 Muwmmmmmmmmmmmfmm
- @) When the modified component was made available a8 4 service componeat; and,

h) Whether the modified component can be imterchanged with eardier production components.

Also, mmmm&rmmﬁﬂmmm&ntWEmofwﬂchmh
incorporsted into wehicle production within the next 120 dsys.

Nate: All changes intended to improve the integrity and durebility of the wheel mounting system that were
implernanted in response to wheel separation and wheel loosening should be clearly identified aa such,

RESPONSE #14

Refer to Response #24.
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15. Describe all requested deviations from confiormance to specifications reseived from ell sources, the
. affected vehicle production, and provide s summary of the disposition for sach of the requested deviations
for the wheels, hubs, trake dram or rotor, wheel mounting studs, and wheel mounting nints instalied in the
vehicles idontified in response in Requoest #1.

RESPONSE #15

Fleetwood is not aware of any deviations from conformance to specifications.
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.G.memﬁnMwMImmwmm;mm
RESFONSE #16

Fleetwood does not cresie nor maintain wheel end assembly drawinga for these supplier equipped
componemts,
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17. Provide s copy of the wheel mounting and wheel mounting nut torque procedore(s) used o install steel
wheels onto subject vehicles.

. If Fleetwood usea more than one whesl mounting and wheel mownting nnt torque procesture for atoed
wheels installed in the vehicles listed in response to Request #1, provide a copy of each procedure and
describe the vehicls configueation or other pearamerter that dictate when each procedure is to be used.

Include e copy of (A) the procedures used at the initial wheel mounting; (B) the procedures used for all
torque, re-torque or torque checks performed on the wheel mounting nuts during and efter the initial wheel
mounting; (C) the procedures used for all re-torque o torque checks conducted immediataly prior to,
during, or after delivery of the vehicle to the dealer; (D} the recommended torque procedures and intervals
that Flestwood recommends that the delivering dealer perform prior to delivering e new vehiele to the
purcheser; (E) the recommendad torque procedures and intarvals that Fleetwood necommends that the
vehicle owner perform; (F) all other wheel mounting mut torque, retorque, or checking procedures isued or
recommended by Fleetwood.

Describe how Fleetwood detormined the (1) original and (2) all subssquent specified torque vabues for the
wheel ends using steel wheels,

Identify el tests that have been conducied by Fleatwood, Fleetwood's supplier, and/or sub-contractors to
validate the integrity and dursbility of the torque values specified.

RESPONSE #17

The whee! mounting and wheel mounting mat torque procedine for steel wheels installed in the vehicles
listed in response to request #1 is found in the Flestwood Travel Trailer Asgembly Manual, This procedure
is finmd in two sections of the Assambly Mannal — first, in the Chassis Section, AMR-01-A39 and second,
in the Fina] Finish Section, AMR-28-A75,

Only ooe procedure exins for all steel whesls. Torque valuss may change depending on the size of the
wheel being used.

" Inchuded copies of:
17e. Procedure Mammal Sections AMR-01-A39 and AMR-28-A75

“17b. Memos — Jim Bertoch, Oct. 31, 2002; Dec. 16, 2002
Brad Williams, April 15, 2002
Supplement
17¢c. Transporter Acknowledgenment
Product Delivery Receipt (PDR)
Warning tag on all wmit wheel well covers (fonder skirts)

17d. Dealer Ownercare Manual
Prodoct Delivery Inspection form
Service Bulletina
. Dealer Sales and Service Agreement Section 4.9.14



17e¢. Owner's Manual “On the Road”

_'HUWWMMMM@MM
Historically, Fleetwood relies on the wheel and axle supplier to recommend torque values, |
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i | i | TL wm ] ) | [ ¥ .__'_-:"'I.' I;E A"U”?_‘D1 ”Ajg___
' E“"'ﬁ",mn P 00 144 RECREATIONAL VEHICLE GROUR I__SHEET 1 of ]
T Bome 02 "'UTT ASSEMBLY MANUAL - (CiiASSIS
UD—-OI 05/40/90 | JB H.DT:DE /10799 £1:30:16 01 barne m WHEE! LUG NUT TOROUE: PROCEDURE
FIVE LUG WHEEL SIX LUG WHEFL
NOT 1 FT
LUG TIGHTENING SEQUENCE
NOTES:

1IN THE {HASSIS DEPARTMENT, AN MPACT WRENCH MAY ONLY BE USIEB WITH

WITH ACCU-TORQ THE LUG NLITS WILL BE TIGHTENED TO APPROXIMATEL
2. FINAL TIGHTENING TO 120 FT/ALBS 15

AH "ACCU—TORD SDICK” [SEC NEW TODL EMRLETIN 9
Y 100 FT/LB%,
TO BE DOME IN FINAL, FINISH. OR RE-WORK AREA |




| iB ) ) pe” AMR—-01-A39
G5 asen um:uﬂ-u..y RECREATIONAL VEHICLE GROUS [5| LY 1 oF
T ™ TT _ASSEMBLY MANUAL — CHASSIS
| 04-03 070403 | AR ™05 0403 15:13.24 Dlronps B : WHEEL LUG NUT TORQUE PROCEDURE
W »
[STEEL WHEELS PART NUMBER [SIZE LUG Nu7 PART NUNBER
_ LOV1-0400 | 15 M2Z3_ 1014 _
[ lo1-0se1 |13 ' MZ3-1D14 N
B ) L01-1635 |16 ) M23-1014 N
MPORT ALUM, WHIS! L01-3005 |15 1 M23-0052
- LO1—2006 | 15 M23-0052
TREOI ALUM. WHLS | (014008 | 15 ] M23-D050
T \01-4010 | 15 MZ3-D050
B 014020 | 16 MZ5_0080

FIVE LUG WHEEL SIX LUG WHEEL
TORQUE TO 110120 FT/BS

UG TIGHTENING SEQUENCE

NOTES:
LA TOROUE WRENCH sUST BE LISFG TO HEHTEN §HE LUS MUTS TO 120 rQOT FOLNDS N AlL TRAVEL TRAILERS AMD 5TH WHEELS,
OO0 WOT MGHIEN Y HAND OF USE AN IMPADT WRENCH M Flal, FINISH.

?. FORLOW THE AFFROPRIASE SEQUENCE {FrvF DR @1 Luc WHEELY FOR TIGH IEMING THE 1ui MUTS




il 4 =1-0 My . AMK—Za--A70 |
|Em-:¢):1pusm IME:AUE 17 02 RECRFATIONAL VERICLE GRriLgs | SHECT 1 ar i
| T I—— "ETT ASSEMBLY MANUAL — FINAL FINISH
0402 01-29-03 [ RR |75, 120703 16:55:10 otrobtir [ME WHEEL LUG NUT TORQUE PROCEDURE
o
. N [ o
STEEL WHEELS FART NUMBER | SIZE LUG NUT PART NUMBER
LO1 —0400 15 MWZ23I-1014
Ld1 —0561 15 HZ3-1014
L1 - 1635 16 MZ3I-1014
HPORT ALUM. WHLS ] LO1-4005 15 M23-0032
LO1 = 4004 15 _'_“_HZJ-U[IEZ
TREDIT ALLUM. WHLS LM -4008 15 WZ3-0050
L1 =430 15 W23-0050
LO1 - 4020 14 M2 30050

MOTES:

FIVE LUG WHEEL SIX LUG WHEEL
TOR 10 H1g-1 FT
Tl IN

1. A& TOROUE WRENCH WUST BE USED TO TGHTEH THE LUG NUTS T3 120 FOOT POUNDE OW ALL TRAVEL TRAILERS AMD 5TH WHEELS.

DO MOT TIGHTEM BY HAMD OR USE AM IMPACT WRENCH IN FIHAL FIMISH.
2. FOLLOW THE APPROPRIATE SEQUEHCE (FIVE OR SIX LUG WHEEL) FOR TIGHTEMIMNG THE LLG WUTS,




i1 1 [ 1 - ] W NN F DL Ot — = ==
04-03 0Z-04-03 | RR ﬁ"__".‘j;mu P 1404 RECREANDNAL VEHICLE GROUP | SHEET | oF 1
0404 02-21-03 [ &R I""“E’mrum =TT ASSEMBLY MANUAL — CHASSIS
04 -06 03-17-03 | RR ["%"03 11503 135123 8 Irabbir lﬁﬂ WHEEL, LJG NUT TORQUE PROCEDURE
WHEELS PART NUMEER [SIZE LUG NUT PART NUMBER RECOMMEND TORDUE
STEEL WHEEL-SPOKE 13X4.5X545A% A3 Mi3-1014 BD - 90 FI/65
STEEL WHEEL-SPOKE 14X3,3:545AW 14 M23-1014 BO — 90 FI/IRS
STEEL WHEEL—SPOKE 13M3X545 AW [ L0V 0400 | 45 MZ3- 1014 B0 - 90 FT/LBS
STEEL_WHEEL—SPOKE 1SWGX635 AW | L01-0561 | 15 | MI3-1014 90 - 100 FI/LES |
STEEL WHEEL-SPOKE 18X6NE35 aw | t01-1635 | i6 M23 1014 90 - 110 Fr,.r“r,as
WHEEL— ALUMIMUM 15XEX655 LOT—4005 | 15 MZ3-0052Z {70 = 120 FrAes |
WHEEL— ALULNNUM 1EX7X655 L0T-4006 | 16 |4m M23-0052 11D ~ 120 FIALES
WHEEL— ALUMENUM MOD 15X6X545 | LO1-4008 | 15 M23-0050 110 - 120 FIABS |
WHEEL— ALUMIMUM MOD 15X6XE35 | Lo1—40i0 | 15 | M23- 0050 110 = 120 FIAES |
WHEEL— ALUMINUN MOD 16XEXBS5 [ L01—+020 | 16 M23-0050 110 - 120 F1/LES |
FIVE LUC WHEEL SIX LUG WHEEL
LUG TIGHTENING SEQUENCE
HGIES:

A TORCHIE WREMCH MUST BE USED TD UIGHTEN THE LUG NUTS DM ALL TRAVEL IRAILLRS AND 5TH WHEELS
0D NOT TGHTEN BY HAND OR USE AN WACT WRENCH IN FiMAL FRISH.

2. FOLLOW THE APPRUFRIATE SEQUENCE (FIVE DR SIX LUG WHEEL) FOR TIGHTENNG THE LUG NUTS,




{ 04-02 |

101-20-03 | RR "™ s [ anc—12-02

= UL

e _—

RECREATIOMAL VEAICLE CROUR i SHEET 1 oF |
04-04 92-18-03 nnqu;;m . "% TT_ASSEMBLY MANUAL - FINAL FINISH
04-056 03-17-03 | RR {03 117 ,/03 1352:00 1robbic RO, WHEEL LUG NUT TOROQUE PROCEDURE
WHEELS PART NUBER |Si2e LU NUT PART MUMBER RECOMMEND TOROLE
STEEL WHEEL—SPOKE 13X4.5XS4SAW 13 M23—1014 BU - 90 FI/iBS
STEEL WHEEL-SPOME 1405 Sk5e5aw 14 M23—1014 AG — %0 Fi/LES
STEEL WHEEL-SPOKE $3X3X545 AW | 10+-0400 [ 15 U23-1014 B0 — 90 FT/LBS
STEEL WHEEL-SPOKE 13X6XES5 AW | 101-0561 | 15 M23-1014 | 90 - 1wa Fraes
STEEL WHEEL-SPOKE 1BXBXBSS Aw | 101-1635 |18 M23-114 80 — 110 FI/LES
WHEEL- ALUMIMUML 13XEXESS LOt-4005 | 15 M23-0052 110 - 120 FI/LBS
WHEEL - ALUMINLM 1BX7XB55 EGH — 4006 15 | W23 -052 110 — 120 FIALBS
WHEEL— ALUMENUM MOD 15X6X545 | LG1-4008 | 15 M23—DOSD 110 - 120 FT/LBS
WHEEL— ALURWNLAI MOD 15XBX6SS | 101-4010 | 15 M23—D050 110 - 120 FTAES
WHEEL - ALUWINURE WIOD 1BXENESS | LOo1-4020 | 16 M23-0050 110 — 120 F1A05
FIVE LG WHEEL SIX LUG WHEEL
LUG TIGHTENING SEQUENGE,
HOTES:

1. A TOROUE WRENCH MUST BE USED 70 BGHTEM THE LUG WUIS OM ALl TRAVEL TRAHFRS AND STH WHEELS.
DO HOT UGHTEW TY HAND OR USE AN IMPACT WRENCH iN FINAL FINISH.

2 FOLLOW THE APPROPRIATE SECUEMCE (£0vE OR 51X LUG WHEEL) FOR MGHTEMING THE LUG HUTS.




| R e =307 MOOD " _AMR-01-A30__
04-04 02-21-03 | AR m"‘"ﬁ1mu [D"E:uz_}¢._g.| RECREATIOMNAI VEMICLE crous ISIIEET 1 or
04-06 03-17-03 mlm*ng? " 1T ASSEMBLY MANUAL — CHASSIS
04-07 B4-12-03 | RR ™00 1asas 15:20.08 Elrobbic PO, WHEEL LUG NUT TORQUE PROCEDURE ]
WHEELS PART NUMBER [s1ZF LUG NUT PART NUMBER RECOMMEND TOROLE
STEEL WHEEL-SPOKE 13x4 545450 13 M23- 1014 80 - 90 [1/(B%
STEEL WHEEL-SPOME 14XS.SX45AW 14 | MZ3-1014 B} — 90 FI/LBS
| STEEL WHEEL-SPOKE 15X5%545 am LB1—0400 | 15 Wz23-1014 80 — 90 FI/LES
STEFI. WHEEL-SPOKE 15XBXS35 AW | Lo1-0m61 | 15 M23-1014 90 - 100 FI/ARS
SFEEL WHEEL-SPOKE 15XBXES5 AW L3Y-1635 16 MZ23-1014 83 - 110 FT/LBS
WHEEL - ALUMSMRA 15X5X85% LD1-4D05 | 15 ‘M23-00az V10 - 120 FI/ABS |
WHEEL— ALIBAMUAA 16X7XB55 nt—4008 | 15 MZ3— 0052 116 — 120 /i85 |
WHEEL - ALUMINUM MU 15XBXS43 | (014008 | 15 M23-0050 T10 ~ 120 FI/LBS |
WHEEL - ALUMIMUAA MOD 1SXEX655 | 101-4010 |15 M23-0050 150 - 120 FIES
WHEEL - MUMMNUM MOD 1BXEX655 | 101-4020 | 16 M23-0050 110 - 120 FT/LB5 |

FIVE LUG WHEEL SX LUG WHEEL

HTE NI N

NOTES: .
o 1 PLACE THE WHEEL oM THE WHEEL MOUNTING SURFACE. PLACE THE WHEEL LUG NUTS WTH ROUNDED END OF e

HUT TOWARD THE WHEEL. NGHTEM EACH MUT BY HAND OR USE AN IMPACT WRENCH UNTIL THE WHEEL 15 HELD

AGANST THE WHEFL WOUMTING SURFACE. LUWER THE TIRE 7O THE GROUND AND NGHTEN THE WHEEL LuG

RUTS T THE SPECIDED TORQUE WITH A TORGUE WRENCH,

2. FOLLOW THE APPROPRIATE SEQUENCE {FIVE DR 91X LUG WHEEL) Fow TMGHTEMING THE LUG NEITS,

wp 3 ONCE WHEELS ARE INSTALLED CHECK THE TORQUE AGAIN AT 10, 2% AND 50 MIES,




i B 1 B I N | it Lo B P Tl — L L i —— - il |
| 04-04 4i-18-03 | RR ‘m“&‘gpmn ""“"mﬁ_-,z_gg RECREATIOMAL VEMICLE GROLIF | SHEET 1 aF
04-06 031703 | AR P g0 "M IT ASSEMBLY MANUAL — FINAL FINISH
04-07 D4-14-83 FRR "oy 114 s03 15:27:40 Giroboi D WHEEL LUG NUT TORQUE PROCEDURE
WHEELS PART NUMBER |SIZE LUG NUT PART NUMBER RECUMMEND TOROUE
'STEEL. WHEEL-SPOKE 1.‘“‘.51545‘_“__ 13 MZ23-1014 AQ - o0 fFT8S
STEEL WHEEL-SPOKE 14x5.5xSemaw| 14 [ Wi 80 — 90 FIABS
o STEEL WHEEL-SPOKE 1SxSx545 AW | 101-0¢00 [as |  —  wa3ovoaa 80 = 90 FI/ABS
STEEL WHEEL-SPOKE tSx8xBSS aw | 101-0551 |15 [ w23-1014 o0 — oo Frams |
STEEL WHEEL-SPOKE 1BXEXBSS AW | 1001535 | 16  M23-1014 90 - 110 FI/LES |
WHEEL- ALUMMLM 15X8X655 L0T-4005 | 15 MZ.5-0052 110 — 120 FI/L8S |
WHEEL— ALUMINUM 16X7X655 LD1-4006 | 16 M23-0082 110 — 120 FI/LBS |
WHEEL— ALUMNUM MOD 15X6X545 | (D1-4008 | 15 T M23-0050 o 110 — 120 Fi/iBS
WHEEL— ALUMNUM MOD 15X8X655 | |o1-2010 | 15  u23-0050 ~[11g - 120 FrARs
WHEEL— ALUMINUM MOD J6XEXE55 | LD1-4020 | 16 M23-0050 (11 - 120 FT/LBS

FVE LUG WHEEL X LUG WHEEL

LUG _TIGHTENING SEQUENCE

HOTES
=) 1. PLACE THE WHEEL OM HE WHEEL MOUNTING SURTALCE. PLACE THE WHEFL LUG NUTS WITH ROUNDED EMD OF THE

NUT TOWARED THE WHETL, MGHTEN EACH RUT BY HANN (R USE AN IMPACT WRENCH bNTIL THE WHEEL 15 HELD

AGANST THE WHEEL MOUNTING SURFACE. LOWER THE TRE TQ THE CROUND AMD TICHTEM THE WHEEL LUG

MUTS TO THE SPECIFIED TORCUE WATH A TORGQHE WRENCH.

. Z. FOLLOW THE APPROPRIATE SEOUENCE {FIVE OR 3IX LUG WHEEL) FOR THRHTENING THE LUGC HUTS,

mp 3 GNCE WHEELS ARE MNSTALLED CHECK THE TORGUE AGAIN AT 1D, 25 ANB 50 MILES.




L L L LR L L&l gy 12 = 1 -0 o | ﬂm I_ﬂaﬁ AMR_D’| 4!\39___
04‘_06 ) 03-17-00 ) RR M"'I‘JLIPMSED an:nz—u—gq e RECREA HONAL WEHICLE G CLIF I =il 1 oo ]
D4 -07 04-14-03 | RR {PFREEE oo " TT ASSEMBLY MANUAL — CHASSIS
04 ~-00 06-23-03 } RR 706 125 103 1moits Oleotmr 00 WHEEL LUG NUT TORQUE PROCEDURE
| WHEELS PART NUMBER [ Stze LUG NUT PART NUMBER RECOMMEND TORQUE
| STEEL WHEEL-SPOKE 13X4 5X545aW s M23- 1014 _ B0 - 90 (/185
. STEEL WHEEL—SPOKE 14X3.5X5454W I  Maz—wta 80 - 90 ¢T,/165
| STEEL WHEEL-SPOKE 13X3X545 AW | 101-0400 | 15 MZ3 01 BO - 90 FT/LES |
STEEL WHEEL-SPOKE 15XGX655 AW | L01-8561 J15 | wzz-1o14 | 90 - 106 Flops
[ STEEL WHEEL-SPOKE VGXGX655 AW | L01—1635 | 16 m23-1014 e = 1ra aies
WHEEL— ALUMINUM 15%X5X655 L01—4005 | 15 T wz3-0052 TTin - 120 fraes |
WHEEL~ ALUMINUM 16X71655 LO1-4006 | 16 M2 30052 10 - 120 FT/ALBS
=) | WHEEL~ 15XBX545 CHR/CARLGLE | L01-0798 | 15 T Mz3_0053 IR
= | WHEEL- 15X6X855 CHR/CARLSLE | t01-0800 |15  wmz5-0053 | 85 - 85 FrAms
wp [ WHEEL- 16X61655 CHR/CARUSLE | LO1-0802 | 6 | M23- 0053 8% - 95 FT/L85

FIVE LUG WHEEL S LUG WHEEL

LUG MIGHTEMING S
NOTES:

¥ PLACE T™E WHEEL DM THE WHEEL MOUMNTRG SURFACE PLACE THE WHEEL LUG NUTS wiTH ROUHDED EMD G THE
NUT TOWARD THE WHEEL. TICHTEN EACH NUT @Y HAND DR USE AM IMPACT WRENCH UNIL THE WHEEL 15 HELD
AGAINGT THE WHEEL MOUNTING SURFACE. LDWER THE TRE T THE GROUHD AND TICHHTEM THE WHEEL LUC

. MNUTS TO THE SPECIFIED TOROQUE WITH & TORCUE WRENCH.
2. FOLLOW THE APPROPRIATE SEQUENCE (FIVE OR SI¥ LUG WHEEL} FOR TIGHIEMING THE (UG NLITS.
3 OMCE WHEELT ARE INSTALLED CHECK THE TORGULC AGAIN AT T3, 25 AND SO MILES.




Lok Lkl =TI QATC P HY T 12T = 1 -0 Jos: ﬂmm o AMR—28~A75
04-05h 03-17-03 { R ™" 1oLasen jmmm: 1r-82 . RECREATIONAL VERICLE srour | SHECH 1 o 1
04-07 L L e T _ASSEMBLY MANUAL — FINAL FINISH
04—09 06-23-03 | RR |"™ 1 125/03 10.56:45 Oirchbir O WHEEL LUG NUT TORQUE PROCEDURE

WHEELS PART NUWBER [S1ZE LUG NUT PART NUMBER RECOMMEND TORGUE
| STEEL WHEEL—SPOKE_13X4.5K545AW 13 W13 1012 80 - 80 FT/LBS
[ STEEL WHEEL_SPOKE 14%5.5X5454W . o da | M23—1014 i '_J_EE_T 90 FT/LBS
STEEL WHEEL-SPOKE 15X5X545 AW | L0T-0400 | 15 T  wzsoms B0 - S0 FI/BS
STEEL WHEEL—SPONE 15XBRESS AW | 101-0561 | 15 | wz3_tota 1790 = ca FisEs
STEEL WHEEL-SPOKE 16X6KS55 AW [ (01-1835 | 16 WZ3_ 1014 a0 10 FlABS |
[WHEEL- ALUMINUM 15x6X655 | toi-spos |15 T T wesooos? "0 - 120 FraBs
[WHEEL - ALUMINGKL T6X7XESS | LD1-4006 § 6 | MZ3-0052 110 — 120 FI/iBS
wp [WHEEL- 15KEX545 CHR/CARUSLE | 101-0798 | 15 M23-0053 #5 — 95 FI/LES.
wh | WHEEL- 15X6KE55 CHR/CARUSLE | L01-0800 | 15 MZ3_0053 85 - 95 FI/10%
wh | WHEEL- 16X6XE55 CHR/CARLISLE | L01-D80Z | t6 W23 0053 85 - 95 F1/LBS
FIVE LUG WHEEL SIX LUG WHEEL
LUG TIGHTEMING SEQUENCE
HOTES:

1 PLACE THE WHEEL OM THE WHEEL MOUNMTMG SURTACE. PLACE THE WHEEL LUG HUTS wTH ROUNDEDR Ml OF 1HE

MUT TOwaRD fnE wilEr.
AGAIMET THE WHEDL MOUNTING SURFACE, LOWER THE TIRE

MUTS T FHE SPECIFIED TOROUE waTH A TORIWE WRENCH.

2. FOLLOW THE APPROPRIATE SEQUEMCE (FIVE OR SI¥ LUC WHEELY FOR TGHTEM

A OMCE WHEELS ARE IMSTALLED CHECK THE TORQUE AGAIN AT 10, 25 ANE S0 MILCS.

MGHICN EACH NUT BY HAND OR USE AH 1MPACT WRENCH UNMEL THE WHELL IS HELD
0 THE GROMMO AMD TIGHFEN THF WHEEL 1UG

fHE LG MUTS.
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Wamorandum

DATE: October 31, 2002
TO: Deginibution
FROM: Jmn Bartoch

Bub Aluminum Whes! Torgua

Attachment 1

jvo 02-088

Plansa ba wware of tha following whesl torque regquinements.

Stesl whsel mque mgquirements (W
wquippad):

13 inch wheal nui tegus is 80-50 & bs.

14 Inch wheal mut torque i BO-G0 Rt s,

15 inch whesd nut Songue s B0-100 ft. tee.
18 inch whesl nut longue i BO-100 It k.

Aluminum whast from imports:

15 inch whee! rt worgoe is 80-335 fi. 1ba.
16 irwh wheel ot Torgque ia 80-85 . Tbe.

Cwstmbution  Bob Woznak, Lamy Buhca.
Randy Most, Gary Bewtly. Ron Robbms.
Regonal Genarst Managars. Prodychon
Munagers

Aluminum whesl from Tredit:

15 imch wheel wot torgue is 120-125 . Iba.
L inch whet! wit tongue i 120-125 N M,




ELEETAOE

Memorandum

Aptll 15, 2003

TO: 'MIW—TMMFW
FROM: Brad Wilams

SUBJECT: Steel and Alumimen Whee Lug Nut Torque & Nut Tighianing Intervals -
: Transporter Reaponsiblity/Comgpliance

R deiris sl infieirirlrdpielingriek i il

Pleass snsum mmmmmwmmmmmm.
nut tightening ﬁﬂﬂ and sequencing, nut tomue, and nut-tightening intervals,

WHEEL MOUNTING TORQUE REQUIREMENTS

nhmwmmmmwmmmmmmmm
axies. Tofque is 8 measure of the amount of tightening appiiad to a fastenar (nut) end
ls ;xprassed a8 kngth times foroe. For axample, & force of B0 pounds applied at the
and of a wiench one foot long will yield S0ie/M of forqua. Torque wrenchaes ars tha
beat mathod to asture thi proper amownt of tonqus ls balng appiiad to & fastanar.

Note: Whee! ritts must be applied and maintained at the proper torque levels to
prevent loass wheels, hmken sluds and seperation of wheeis from the axie.
Sepamntion of a whee! in ransi may creats & significant road hazerl.

WHEEL NUT BELECTION

Bammhmmﬁhhﬂmnﬂduﬂhﬂumar@ of the whesi {ususlly 60 or
90 degrens). Soa applicable prints. Speciiic nuts matkch spaciic whasis.

NUT TIGHTENING, BTAGING AND SEQUENCING
The procedane for atteching alt steel and aluminum wheels is as fofiows.

Start all nute by hand to prevant cross threading.

Tighten bolts or nuts In spetific sequance. {See bullatin)

Tha tightening of the fastaners should be done i stegos. (See bulietin)
Following the recommended sagquenca, tighten fasteners per whesl torque
requirements diagram {see bufiatin). This may change based ot wheel
manufacturers recommandation.

5. - Whee! nuis shoukd ba lorqued bafore the first road use and after each whes!
ramoval. Chack and re-torque after the first 10, 26 and 40 miles or until
torque has basn satablished, Check periodically thereafter.

i N -




FLEETWCOODRY'  Travel Trailer and Fifth Wheel
—— Owner’s Manual Supplement

. Wheel L'ug Nut anﬁue Information
| | Steel and Aluminum Wheels

This Owner’s Manual Supplement is to be ased in conjunction with the Ovner’s Manual
supplied with your travel trailer or fifth wheel.

-This Owner’s Manusl Supplement contains information that was incorreet and or/incomplete in
-your Owner’s Mancal.

Whee! Lug Nut Torque Specifications

WHEELS TYPE - BIZE AECOMMEND TORQUE
Steel Wheel 13 x 4.5 x 545 AW Spoke 13 80 - 80 FL/ ba.
Steal Wheel 14 x 5.6 x 545 AW - Spoke 14 80 - 80 FLA ba.
Stool Whesl 15 x 5 x 545 AW Spola 1B 8O - B0 Ft/Lbs,
Steal Whaal 16 x & x 865 AW Spoke 18 B0 - 100 Fi/Lba.
Steel Wheal 16 x § x 655 AW Spolos 18 80 - 110 Ft./Lbs,
Aluminum Wheal 15 x 7 x 655 Spole 15 110 - 120 FL. Ebs.
.Alumlnm Wheal 16 x 7 x 855 Spole 16 110 - 120 Rt be,
Alumirun Whesl 15 x 6 x 545 Modular 16 110 ~ 120 Ft/lbs,
Aluminum Wheel 15 x 8 x 885 Modular 15 110 - 120 Fr/lbs.
Aluminum Whael 16 x 8 x 655 Modadar 18 110 - 120 FtALbs.
Whes! Lug Nut Tightaning Sequence Mounting the Whesl
Flace the wheel on the wheel moonting surface.
Replace the wheel lug nuts with rounded end of the
nut toward the wheel, Tighten egch nut by hand ontll
the wheel is held agninst the wheel mounting sor-
face. l.ower the tire to the ground and tighten the
wheel lug niuts 1o the specified torque.
NOTE: LSE A TORGUE WRENCH TO TIIHTEN LU NUTS. TIGHTENING
BY HAND DR WITH AN [MPAST WRENGH 1B NOT RECOMMENDED
A WARNING
Wheel Lug Nut Tightening intervals
Steg! m Whee i not propetly tightened, looss lug nuts can demage te
' gl : %T-md - M'Emlg. s ooukd
-Before each trip, be sure to check and tighten the | vy ar
lug oots if necessary to the specified torgue. octur aacting e handiing of your tellar,
wheel has been removed or replaced check the
' tarque again ar 30, 25, and 50 miles.

sego 2of 2
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TRANSPORTER ACKNOWLEDGEMENT OF REBPONGBILITY
WHEEL NUT TORQUE AND NUT-TIGHTENING INTERVALS

1 is sxtvermnely important 0 apply and meintain proper whee!l meunting fomgus on traller
adee. Torque is » measura of the amount of tightening applied to 1 fasiener {nut} and
t axprosend as length imes force. For memple, a force of 50 pounds appliod dihe
and of 1 wrench ona foot long will yisid S0ibs/T of torque. Tomgue wrenches s the
bast mathod to neaure tha propar amount of torgue is baing appliied to & fasienar.

Note; Wheel nils must he appiied and mainiained af the proper fomus isvels fo
prevant lcose wheels, broken studs and separation of wheels from the ads.
Saparation of a whea! in iransi may craate a significant road hazard.

All steal and sluminum wheols must be torqued at miles 10, 25 and 50 or untl proper

torque has bean establishad. 'Whan a unit ia new wheel nuis nesd tme o sast ageinst

the wheel. Travel for the Tirst time sorovie to & deslership Js criticel. Al ransporiers
muat stop safaly and check all wheal nuts with an spproved torgue wrench st st the
proper foot-pounds and understand the proper infervels and sequance of fightening.

Son attached bulistin for torque specifications.

1 have relad and undorstand this requirement as & irenaporter for Flaetwood.

AN




denf{ingend
[ P

R

EERR

i
LIS
.‘ L
| %
L
4]

i e

qunmq-—unnnwuunnu—..q




"RQ03-009

" FLEETWOOD 2/23/04

ATTACHMENT
17D

- PART30F4
BOOK 2 OF 2



RV Ownercare Manual

Ownercare Warranty System
(PARTNER GUIDELINES)

Edition Publication Date: December 2003

X-5R-015







5 FLEETWOOD, |Publication Date: - Sectlon:

.annrcara Manual Dacember 2003 Table of Contents
Introduction—S8aection 1

1= | 1-1
Objectives 1-1
Ameandmanis .11
The Flestwood Warranty—-—ﬂacﬂun 2 :
_’ Ownercare—The Flesiwood Wan'anty - 2-1
Motor Home Warranty... U PSR PR 5.7

Travel Trailer Warranty ............................................................................................ 2-3

Gear Box Travel Trallar W amaNIY. ...covr e errsrr s e s e ceeens e meen maem e neenema e 2-4

Truck Camper Warranly... 2-5
Special Warmranty Sltuatluns . 26

Suppller Warrantles... 2-6

FisotwoodDealer Rulntlnmhlp—-—&ctlnn 3

General Raquiraments. .. emrrariraaers RO -5
Locatlon & Capablity... U &
Wamanty Document Daﬂwry ............................................................................ 3-1

; Pra-delivery INBpection. ..o e e 1
i . Y T AN BB IVICE, ... e avieeiiriverir e s rerrsasonsaniame e e rmrbe seertanban s sesmsbasan s bee ransamem s ne 3-1
! Dealer Modification of OWNBrCar WEITANLY. ... e ver et ressncerssnrarsssesrssneanssarneseesonserns 32
Compliance with Policiea & Procadurds...........c.cce v icvrcee v e rrn s rnaranannne 32

(= TITHTE= 0 (o T8 = (v 0 o O PP 3-2

Tarmination of Fleetwoad/Daalar Relationghip.......ccivec v ereniensnssnrmsrsnrcs s e v 32

Product Purchasse and Sale................. T . SN RN EE SRR RS aa Ty e >3
Product Dellvery ReceIpt.. .........cc.ce v v s s v erern e B

34

Product Dellvery Recelpt Form... -

Product Delivary Recelpt Form Imtructrnns PR = . |

Order of Compilation for PDR PeflClencles........coooic i it e s vrc v e e s 3-8

Product Display and Protection.. . By 4

Ratail Delivery Checkout {Pro-dalhrery} . 38
Pre-dativery Adjustmants... I .
Ouwnercare Dalivery Chackuut v 30

Pra-delivery Inapection (PDI) Furm und Instructlnns v 310

Electranic (FDN) Pre-dellvery Inspection Form and Instrucﬂons . 2 |

Submission and Distribution of the Ownercare Delivery Ghackout Form I %

Motor Home Chassis Pre-delivery and Separately Warranted Equlpmemt ................... 3-12

Fallure to Fulfill Dellvery Requiramams..........cocccvimiinimniciic s e v s e e e 312

Unit "In-Sanvice” QUallcatlons. ..o et r e e e 3-13

Units Sold WEhout Wamaniy. ........ccoovi e e e e 3-13

Spadal Test Procadures, .. - =, .

LP Gas System Loak Test {Type 1} .................................................................... 3-14

LP Gas System Loak Tast At tha Source Procadure (Type Z)..oiverceenenns. - 3-15{

3-18

Plumbing Leak Test.......ccccceveminnenns .. 319




D meem e e——— . L s

W= FLEETWOOD, | Publication Date::  Saction:

.Ownaruam Manual Decambar 2003 Tabis of Contents

Warranty Labor—Section 5 cont.

Retumed, Ad]ustad OF DBINNEU CIBITIS. ........or e oseesresoesseesassnessssese T
Appeals.., U
Record Ratanﬂun

Clalm 1nfnnnaﬂun
Dealer Warranty (:ompilanca Revlaw .................................................................

Wmnty Parh-—&octlnnﬁ

Warranty Parts Relmbursement... - et e R et et e,
Parts Reimbursement Cost

Shop Supplies...

Dafective Parts Handling (Papar Clalm}

Sample of Wananty Reium Parts Tag {Oranga Tag) and Instmuﬂnns reeenrmnee
Dafactiva Parts Handling (FDN)........ccoocoiviv e e anian

. Parts RAMed that TESt BOOM....... .o oeoeeseoeees s seeese s B3

Incomact Parts Received..

UPS, Motar Frelght Raln'lhumamant ................................... Rt Lar e nara e E R ey

Fleetwood Shipping Rate Schedule....
Supplament for Cenadlan Dealers of U.S. Plants Onty

Parts Pnllclls and Prnmdurn——snctlan Hi
Definitions. .. v E e e rrwaraan e mans

Ordar(Sub—Typa} Opﬁnns
Ragular Order...

Dealer Pick Up's (W Call}...............oooiimeiicc i irasraii s sns e sn s vnrmmt s seseescntan
Parts Purchases and Payment Termas... HErm e n A A L EEad E ek e mapnnrnen e nannrn s
Parts Retums and Credlis... E R R R s R ATE PR R e LR T e ) s ny A S o e e s vn
Year End inventory Retum ngram
Fleatwood/Suppller NawPartWananty Ratum Pn!l::y
Floatwood Pamts Edu oot o PrOm oM. . o e e cei e v s s esae e et e se semseneen s
Fleetwood Shlpping Maths. ... irrie i e nes s e rrere s tes s sus s ean s an s emaes s
Fleetwood Parte Forme—S8ection 8
Fleatwood Parts Forms... S .- bt e ah emk et s e
Dealsr Statement Funn
Empart Catalog Correction Form... S ORPU

5-22/
5-23

e 5-23

5-23/
524
524
§-24

525

5-25/
5-26

S AL
S 4

7-3/
74
=i

. 7-B

[

RO o 4
—]

-8

. 7-10

7-10

- 711

8-1

e B2

8-3




‘anarcara Manual Decamber 2003 Introduction 1-1

i FLEETWAOOD. | Publication Date: - Section: 1 Page

Intent

The Fisatwood RY Ownercare Manual is & Pollcy and Procadure Marwis Intanded o provide guideines
cunsiatant with good busineas practices and to reduce complications In the administration of Fleetwood's RY
Ownarcare Warmanty system.

The guidelinay In this manual will halp ansura cansiatent handling of both warranty work and parts crdering by
dealership servica and parts dapartments. Ralatad policias and procadures are inchsdad to help establish and
maintain a good partnership between the dealer and Flaetwood Enterprises, Inc., s subsidiary manufacturing
plaris and service cantare,

Parts, service and sales pesraonnel at the dealership, manufacharing plants and Flaatwood service faclitties
should be famlliar with the cortents of this manual. The explanations and procedures will benefit aach parson
invotved and provide clear uncerstanding of the gosls of the Flsatwood Ownercare system.

Objectives
The objectives of tha Fleatwood RY Qwnercare Manual sre:

To provide the neceasary guldelines to aam and maintain customer satisfaction and goodwill.

. To enaure that warrenty policlas are communiceted and applled equitebly to sl retak cwners of

products mada by subsidiares of Flestwood Enterpriees, Inc.

To provida claar linea of authority and easlty necognizabla contacts for parts, wamanty and senice
related issues at tha deglership, plant and Fleatwood Sarvica Facilty lavels.

To astablsh clear lines of responalbillty for all consumer wamanty and servioe programs.
Ta esiabiish and maintain a strong aervica orisntatikon and commitment in Fleetwood's desler network.

By your acceptance of a Flastwood dealsr ralationehip, and Flastwond’s accaptance of you ae a dealer, we
muiuaily agrea to tha pokcies end procedures conteined In tha currant Flaetwood RY Ownarcare Manual.

Amendments

This Manual may be alterad or appended, from time to time, by bulleting, announcamante or other documents
ralating to searvca, parts or warranty policy and procadure. You will be notiffed of these amendments. Thess
amendimants, along with the parts of the manual that have not been amendad, will constiiute tha cument
Flastwood RV Ownercare Manual.



| S FLEETWOOD, | Publication Date:  Section: 2 | Page

.Ownarnara Manual Dacamber 2003 The Fisstwood Warranty 21

Ownercare — The Floetwood Warranty

The Fleetwood wamanty program |s called “Ownercare.” The Ownercare Warranty Is extended to ratall
purchasers of Flestwood recreational vehicles as protection against possibla defects in workmanship or
meterals for a specific period.

Tha Flestwood Ownarcare Warranty Service Programs are flaxible structures designed 1o reinforce the
following concents:

Provide value In Fleatwood producta by ansuring their delivery, to the deeler and the customer,
without defacts and ready for trouble-free performanca.

Recognitze changing demands In the markatplace and maet the growing need for products with
sirong warranty programs.

Promote profitability for our dealers, Flestwood, and Flestwood subsidiaries by providing
products and servicea that fulfill consumer neads and expactations. An snhanced parinarship
approach to our business will provida our dealsrs a meana for reaching their individual goals,
while Increasing Flastwood's reputation for quallty, Intagrty and ullimataly increased market
share.

The text of the general moter home, trevel traller and truck camper warranties are on the following peges.
Pisass note the differanceas betwean the warranting.




o FLEETWAOOD, | Publication Date: - Ssctlon: 2 Page

‘)wnarnara Manual December 2003 The Fleetwood Warranty 2-2

LIMITED ONE-YEAR/THREE-YEAR WARRANTY

For Motor Homwes Manufnciired and Yoamanded by subsicharies of Fisstaood Ine., sold in tha L and Carmads

Yigurr e mokar o, e ilirobam, plumiivg, G SRROUTGM abilats, DL SpPRGRE ANd SOUIRTMNG INEEied By e MEUTBCurar, i wimintid wider rormal e ko be e from
L OF WOSHMRESH N, APEHSITON [pricand, OF GEEgE W0 I, IFREGCE, Swia]oF N0, O UDNTEry N Ml Fisse 200U rrind price Ao delliry' B ROy

mwhmmm-hmnmaum
mmmuhﬁﬂpnh—'ﬂbhh*ﬂ?‘mdw_mhﬂdm rulinll deitvery or the dels tha motor hama I firel plpecad Irto sarsion s el oomemralsl oF

vty urH {whighiyvar oroung lind | Th wesmandy axtancs ?p.m
1) Forall detece {otnse tnin BrUCILRN ) the wararty esbands for = paniog of one e from such da e or urll theanit g recaived 15,000 ot mIiee {24,130 $ROTRINNE) Of Lol 81 S ned by Bl

T 0N s OO DwitORY OCOUFS Bt
n Fox chiberis, 3 wiere; pirutiurd deficky s B e i follomirige roold siruchans, suly-Soor Stracis, st Yeoubond ‘e,
YRR reciom of caeciy: wniigd ba v i B M) chisuiar o manilact ner not isher e ban (107 derp mllee tha axpinetion of e Wty paricd.
VLTS DRI ATIONE
m“uwhmm-—mlnhmm iawapur, mincy mwummunmummmw
Fransuss, caiinal Wmirhan, Ty artanos coniol, aix.) il be perfomasd by tha deslar dusing this firsl 50 e of wormanty oosrsgs. Thissiiter, Ssh el ank e reiponaiblity of e ovnar 2 oamal
R NN LN TACUIrS o i ol et o R o raphaceenae] of W chollon D LN I AT

W . el oceturs, winkeh i vy bl b covirad by thils weramity, g cnr ishall Soetort F Cigtar, £x Flmstve! Ouvmey Fislations, ging e mcken WTPCPmsl on k Rt ihe metr. The
ownar ghall deliver s rnior hosng o fhe tosind or e Faeheey] Sorvio Caviyr Kty frwirmnly

CRALEN'E QRLIGATIHE

umnmnm e daiar i chiOmid Ty rmasiniain the moker huena prior b relall ey, 0 parkn w deiaile] pre-galhery Igpacton md 10 RS O MEOIECE Y P Ay I
cxunid dhalcis In ralavial O woHUTSNEN D

WHEN THE DEALER DOEE NOT MESCLAE THE PREniLE M

M ChB 4. LN OF LPTRVE f MNve B prodlem, mumlumnmunm i cuardy ottt et st Ciana Rmiion M Wk BOOnEs o apieind
monbar Bedad balow and provide: Festwood vy Fsialions with & dascriptian of te probiam and stampts made tv meoie L
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WHAT 1 NOT CEVEFED BY THIS WRARRANTY

2)  Dalecas causer by or ravmes to:
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Tha sasrnaciurscieams itor s not reasore® e i sy ursisdeking, sprssestxtion oreamanty meds by Sey sl oF obier parson Saysed Thony spres iy S1 forth i thid wermnty.
For Motor Homes Banufactunsd and Warraniad by tha foliowng subakdisriss of Flestwond Entarpricss, inc
Flastwood Motor Homes of Califomia, inc,
Fisbod Motor Homes of indlane, ne,
Flasbwood Motor Homes of Panreyivania, inn,

For Customa® Servios Sl thitioe, tonb ot

aaay

Flaatwnod Ownar Rettiors Amarican Coach
P.O. Box #9833 1426 Pattaracon Bireet
Rivinaide, CA S2817 Dacstur, IN #8733

. (D0O] A22-A214 (800} 435-T345
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FULL TWO-YEAR WARRANTY

For Travel Trallers Manufsctured wnd Yamamied by wubsidierdes of Flestwood Endwprizes, Inc., soid In the Untied States and Canade
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FULL ONE-YEAR WARRANTY
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FULL TWO-YEAR WARRANTY
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Special Warmnty Situations

Under special circumstances, Flestwood may mplement special warranties for products designed for spacific
merkets or purposes. Normally, thees special warranties are varlations of the genaral warranties.

The Ownercare Waranty covers Flestwood's RV praducts urdess spacifically excluded. Thesa exclusions may
ba made In casss of prototypa units, demaonstrator units or any other unit built or sokd under speacial
tircurnstancas, These units are gansarally discounted in price from the normal dealer price, and o Ownercare

warranty |a offered.

Units rernaining in dealer invantory for 3 years or longer cannot be sold with a Flaetwood wamanty withoat
Fleetwood Service Inspection and approval. The dealer will be responsible for the repair of any damage
resulting from improper malnienance.

If & unit Is sold without Ownevcare warranty, all appliances, chassie or other component wamranties that remain
in affact are passed glong to the retall buyar. The retaii buysr has full edvantage of tha appliance, fixture, ar
chagele warranties, If applicable. '

The desier's purchasa invoice will clearly Identify units that are sokd without warranty. It Is the deater's

reaponsiblitty to inform, in writing, any ratall customer that the unit is not covered by tha Ownercare warranty.

Under thase conditions, the deater agrees, in writing, io Indemnify Flestwood and/cr the manufacturing
.aut:ml:iiaryur from any warraniy liabflity ta the retall buyer.

Meny componenita used in Fleetwood recreational vehicles ara wamanted to the retall customer by tha
componant manufacturer. Theee warranties are administered by the manufacturers of the components, and
may Include ar offer extended warranty tarms to the retali customer. Warranty forms or cards are maluded with
each component that explain the wamranty and aflow the retall customer to reglater the component with the
manufachurer. The selling dealer Is rezponsible for reviewing all warranty docurnents and warranty regisirations
for thess companants. Tha desler & encouraged to aselst the customer in completing and malling these
documeants as required by the component manufacturers,

Some of these manufacturers offer extended warranties, The dealer i= fo inform the retal customer of thass
extended warranfies and asaist the customer In obtalning tha extendad coverage. Extended warraniy coveraga
misst be obtained by contacting the suppliar diracily, Flestwood Is not responesible for the adminlstration of
suppliar extended warranties.
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FLEETWOOD SERVICE FACILUTY/DEALER RELATIONSHIP
GENERAL REQUIREMENTS AND EXPECTATIONS

As a Flaetwood RV desler, you have agraed to support the Ownarcare Warvanty program. Your suppart of this
program i ssaantial to the success of both your dealership and Flestwood. i

As a Fleetwood dealer, you have a responsibllity to maintain support in the arsas of service, warranty, parts
and customer redations. This responsibllity Includes the following:

Place of Businass = Malntain a place of businasas at tha address deacribed In the Dealar Sales
Agreament or Application for Daalership. PRIOR TO ACCEPTANCE OF THE DEALER APPLICATION,
THE FLEETWOOD SERVICE FACILITY WILL REVIEW THE DEALER'S SERVICE CAPABILITY.

Facilites — Available for the dispiay, sale, repalr and sarvics of the RV prduct tine or {ines fumished by
Flestwood’s subaldiaries.

. Business Mours — Open during all nonnal businass hotrs.

Warra Dailve
Provide & copy of Fleatwood's current Cwnercane Wamranty fo all retail purchasers of Flestwood RV products.

Coples of tha Ownercare Warrenly documents must bs mads available prior to sale 88 specified in the
“‘Magnuson-Moss Wermaniy-Federal Trade Commission Improvament Aot.”

Pra-dsiivery inspaction

Make Inspections, adjustments, and cartifications as may ba raquired under the terma of the Ownercars

Wamranty and as Fleetwood or its manufacturing subsidisries may from time to fime prascribe.

Warranty Service

Provida dimely warranty ssrvioe o retall purchasers of Flsatwood RV produtts of the sama brand as your
daalership has bean authorizad to sall, regardiess if the unit was sold at retall by your dealership.
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" Dealer Modification of Ownsrcars Warranty

The Flsstwood Ownercara Warranty will ba the only warmanty made or deemed to have been made to any
persons by Fleetwood Enterprises, Inc., or its manufacturing subsidiaries, and the remedies set forth in the
Ownercare Warranty shall be the only remedioe avallable against Fleetwood Enterprisas, Inc. or its
manufacturing subsidiaries, with reapact to the racreationa! vehicle products sold to any Featwood RV dealer.

NO FLEETWDOD DEALER SHALL HAVE AUTHORITY TO MAKE ANY OTHER OR DIFFERENT
WARRANTY ON BEHALF OF FLEETWOOD ENTERPRISES, INC. OR IN ITB NAME, OR ON
BEHALF OF ANY OF ITE MANUFACTURING SUBSIDIARIES OR IN THEIR NAME. ANY OTHER
OR DIFFERENT WARRANTIES MADE OR OFFERED BY THE DEALER WILL CLEARLY SPECIFY
THAT THESE OTHER AND DIFFERENT WARRANTIES ARE MADE BY THE DEALER AND NOT
BY FLEETWOOD ENTERPRISES, INC. OR ANY OF ITE MANUFACTURING SLIBSIDIARIES.

Compliance with Policias and Procedures

All warranty service performad by the dealer shall be parformad in accordance with the palicies and
procedures set farth in tha current Flestwiod RV Cwnercare Manual and In warranty manuale, bullsting,
amouncaments and other documents relating to warranty servics, which the manufaoturer will supply to the

dealar.

Fallure to Parform .

Fallure by either the dealsr or Fleatwood Enterprizes, Inc. or [ts manufachuring subsidiaries, to fulfill the terms
and conditiona of thia policy will ba good and sufficient causa for tsrmination of the manufacturer/dealar

relationship.

Termination of Fleetwood/Degler Relationshin

If tha manufacturar/daaler relationsahip |s terminated for amy reaaon, all unite that were purchasad by the dealar
from the menufacturer will be subject to the obligations of the dealer and the menufacturar. Thesa obligations
will continue, with respect to sach of those unlis, desplte the termination of the manufacturar/dealer
relationship. Thasa obligations will apply o all units purchasad from the manufacturer, regandiess of the date of
aals of that unit by the desiar to a retall customar. Howewver, tarminated dealars must hawva prior authorization
from the Fleetwood Service Facllty for any wamanty work parformexi on stock or customar units. The
manufacturer reserves the right to reassign any warranty sarvice obligations to any other authorized wamranty
repelr station.
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r PRODUCT PURCHASE AND SALE

One of the primary goals of the Flestweod Ownarcara manual Is to increase the likellhood that Flestwaod
Racreational Vehicle products are presented to rental or retall customars in a fully functional/salable condition,

and meet el reasonable expactations of merchantability.

The manufacturing plank(s), by a asries of qualty control chacks at each station In tha manufacturing process
and by an exiangive ingpection during the fingl finish process, makes every effort to deliver tha product to the
dealar in a salable condlion. Fabrication or manufacturing Iregularities, or factors and conditions outslde the
control of either the manufacturing plant or the dealer may confributa to slight surface or cosmetic Iregularities,
or mechanical adjusiments ("defects”). The dealer must nota these defects, and consult with tha Fleatwnood
Service Facility to make adjuztments or otherwlzse prepars the unit for sale.

Product Dellvery Recslpt
The Product Dallvary Recaipt asrvaa thres purposas:
1. Toidartify the vahicle dellvered, and confirm lie delivery to the appropriate dealership.

2. To provide a chacklist and appropriate, desaiptive commantary thet the vehicle was delivered with all
. componanis complate and Intact.

3. Toprovide a way to gather product Information usable In Fleetwood's product improvement ressarch.

The Product Dalivery Receipt s pertially completed by the manufacheing plant. When the unit is delivered to
mr:t. dealer, the dealer and/or dellvery agent or driver completes the remalnder of the form after Inspecting the
u :

Tha Intent of this Inapection Is to identify amall Imegulerities In the product that require minkmal adgjustment or
atiwntion. Groas defects or compenent fallures ana covered under Fleetwood's Ownercare Warranty, and for
these types of defects, the dealer should submit a ragular warranty claim after accepting the unit.

When the unlt i defivered to the dealar, the dealer or an authorized rapregentative is to inspact the unit.
Tha extent of this inspection is ta Include, but la not limited to, the following:
— OCbvious transportation damage such as:

Broken windows/windshlekis

Unit Cleanlineas

Broken lenass/bulbs

Scratches/braake/dents on wxierior surfaces, paint or componenis

Broken or damaged housings, cowlings or protective cavarings

Other damaga or dsfacts directly caused by road hazards or inransit vandalism incurred during
shippingtranspartation of tha unit to the dealership.
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Product Dellvery Recsipt {cont.)
= Obvious manufacturing plant omisalons such as:

Owner's manuaks
Warranty cards/booilats
Appllencs sperating Instructions

Miasing camponents
Obvious manufacturing emrors.

— Shortages or emors in siandard or optlonal eguipmant;
— Errors In billlng;

— Any component that by visual inapection can be found to raquire repairs needed 1o restore the unit to &
completely merchantabla condition as intended by the manufacturing plant.

Spacifically excluded from this Product Dellvery Recelpt form are items that are grossly defective or inoparative
and would otharwise normally be covered under Flesetwood’s Ownercare Warranty.

After the dealer Inspection, any shoriages, arrors or delivery damage, of the type outlined in this section,
shouk ba noted on tha Product Delivery Raceipt before accapting the unlt from the dealer’'s traneporting agent
{or manufacturing plart In the case of dealar plckup).

Any shortages, ermors or dellvery damage, of the typa outlined In this section, that are overlcoked or missed at
dallvary (other than thosa notad an the Product Dellvery Recalpt) must ba cialmad by cantacting tha
appropriete Fleatwood Sarvice Canter within 24 hours aefter the unit has been acceptad at the dealarahip.

Claima submittad for shoriages, errors or dallvery damage after this period may not ba covered, but will ba
reviewad on a case-by-case baals by tha Fleetwood Servica Facility.

Aftar the unit has been Inspectad, the fallowing signatures ars raquired on the Product Delivery Recaelpt:
s The dealer or his authorized represantative or;

= The driver making tha pick up if he is a bonaflde employee of the daaler and is specifically authorized
by the dealer to accapt the unit.

In cases of motor homa daliverias, the Product Dalbary Recalpt must ba completed as above, but with
addltionel information by the motar homa dalivery drivar. The driver ashould usa tha “Delivary Driver
Commaents™ section of the form.

NOTE: The section titlhed “Dallvery Driver Commenta® is for uss in dalivery of motor
homss only and should not he usad by drivera delivering travel trallers.
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PRODUCT DELIVERY RECEIPT {PDR) FORM
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1. The dealer information, manufacturing plant, vehicle serial number and brand-madal-color sections will
be completad from the manufacturing plant.

Faca & chack mark in aach box indicating that each of the items Ested am In fact located Inslde the
unit. .

List any abvious transporiation damags.

Liat any miesing itams or shortages or arrors in standard or optional aquipmant.

List any obvious repaira that the dealer will have to perform prior to reted sale.

Thr;Ia arr Is resarvad for comments from the dellvery driver regarding any concams experienced with

the un

The dealer or his representative should algn and date the form.

N o mORE N

Pro I |
Additiona! Information supplied by the motor home driver should include:
Any dallvery damage.
Any system feliures thet occurmed In-tranait (chasals, electdceal, lighting, air

conditionar, ste). .

Any problems with the chasale driva train or parformance.

Driver comments—The delivary drivar should sign and date the commeants section
befora dealer comments are made.

After complation of the Product Dalivery Receipt, the daaler or an authorizad dealership representative signs
the form, accapting the unit. By thia accaptancs, tha dealsr agrees to correct any noted ar un-noted deficiency
priar io retall dalivary and prepana tha unit thoroughly for retell dslivery.

Qrder Of Complistion For POR Deficlencies
All deficiencies noted on the PDR must be complsted within 60 days from ratall delivery sacept:

Safety relatad concerns—rapalr immediately after raceipt of tha unlt

Functional concams—repairad within 30 days or prior to retall delivery.

Dellvery damage concama-repaired within 60 days.

Cosmatic concems-—may ba notad but not repairad unless Instnuctad by the customnear at retall dellvary.
Tha dealer will notify the customer that they have 80 days to addrese these concams or rigk denlal of
warmanty coverage. K unsura whether a rapair qualifiss as a cosmetic concem, contact the apprapriate
Flagtwood Servica Canter to discuss.




W FLEETWOOD, | Publication Date:*  Sectlon: 3 Page

ﬂlrﬂrﬂ Manual Dacambser 2003 Flastwood/Dealer Relatlonship 3-7

PRODUCT DISPLAY AND PROTECTION

In crder o ensure that the retail customer racaivas the product in the bast possible conditlon, the dealer must
ensure that the unlts In inventory are adequately protected prior to sale through regular lot meintenence, Lot
maintenance s tha salling dealer'a responsibillty.

it Is the desler’'s responzibliity to prevent damage. Damage caused by Improper storage techniquos
{l.e. fallure to rotats Inventory on the dealer’s lot) Is considered negligance and will not be conaldersd
for warranty relmbursement.

Unkts must be stored and displayed in & way that would prevent:
» Damsage to wateriines, water tanks and other components caused by freezing.

» Damege to fabrics, carpet, drapes, eic. by weter or sun fade caused by open windows, open vants,
salling, stc.

s Battery freaze-Up or damege caused by not maintaining a full charge.

» BExterior finlsh damage caused by air poliutants naar factories, powar plants, or other industrial wastes,
. gtorage under ross, sic.

» Othar damage cauaad by Improper slorage or dealer maintanance.

it ls the dealer's responsibiBty, as part of the regular lot maintenance, to Inspact all roof, hody and
window seama, and sealants svery 30 days wnd ressal as necesanry.
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RETAIL DELIVERY CHECKOUT (PRE-DELIVERY)

Ag part of the retall sale of any RV unit the dealer sells, the dealer |s expacted to Inepect and ad|ust tha unit
and its aystems, and famlllariza the retell customer In the uae of the vehicle.

This pre-dalivery sarvica will include, but Is not limited to, all iteens covered on the Ownercare Dellvery
Checkout form provided by the manufacturing piant. The ramoval of the proiective plastic cover on the carpet
is also required. The pra-dallvery procese doss not Include expanses incured in comecting manutacturing
defacts. Repaira to cormect manufacturing defects will ba coverad end mimbursad through regular warranty

procadures.

Rapairs made prior to dellvary to the customer consiltute "stock unit” repalrs. The exception to this definltion
wouk! be I the caminmer has inspeciad the motor hame, has provided a repair list, and wilt sign the warranty

document.

Pre-delivery Adlustments

Adjustments are required to anable the customar to snjoy the full use of the vehicle and (s features as the
manufacturar mtended it These adjustments ars not naceasarlly relatad 1o a defective component

The selling dealar will be responsibie for all adjusiments before the unit Is delivered to the retail
purchasar and for a $0-tday parlod aftar the retall sala. .

"Adiustments” incliude:
«  Adjustment of L regulator to proper prassure;
s Comectlon of rattias and squoaks;
= Appliancs pilot light adjustments;

¢  Minor adjustments Eated in the Ownarcars Dellvery Checkout fonm and requirad a= part of the retall
delivery service by the dealer.
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PRE-DELIVERY INSPECTION {PDI) FORM

1. Fill In the dealer name, number and
address.

2 Fill In the manufacturer, selling plant
number and date of manufacture of
the unit being retaled.

2. Filiin the velicia'a serial numbar and
chaasis number, brand, model, color,
and product code.

4. Flli In the ssfing dealar's telephone
numbet, the aalesparson’s name and
the retall dalivery date.

5. Fiil in the customer's nama, address,
phone number and the milsage at
dalivery.

§. Chack sach ltam tested,
demonstrated, and explainad to the
ratall customer.

7. FllIn the trede-in vehicss inermatifff)
if applicable.

8. The customer and the dealer or hle
mmm should both sign the
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ELECTRONIC {FON) PRE-DELIVERY INSPECTION FORM

. . Mddvesm i 10 tywouwse Chvock Out -
: [™ Customers Bigmaurs On M :
| Coy, inaw, Doalut Sgnaturs
| Pl o '3 =t Tl:n-—-ﬂn:-:m
; \ - K .' 1 .
Hopn Pasva | ) _ HHI_- 1 . !_r__ e
Courmwals ; | — 19 .
{
i = e & - - — "
;
— —- i
1. Choose If the product registration Is for the original owner or a subsequent ownar.
2. Choose If this unit has a standard warranty or I3 an exception to the normal warranty.
3. List the salssparson’s nams,
4. List tha Flestwood ldentification Numbar (FIN).
5. Ligt the retail delivery data.
&. List the deater unit stock number.
7. Liet the Vehlcle Identification Numbar {VIN) of the chasals.
B. Listthe mlhga at delivery.
8. List the owner's name, address, homs and wark mlep’mne numbers,
. 10. Check each box in the checkilst section as completed. Check the rental unit bax, if applicable.
11. Input any commants, regarding this product's registration, that nead to ba brought to Flestwood's

atiention.
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Tha signad coples of the Ownercare Dellvery Chackout are distributed as follows:

Electroaicallv:

The dealarship must compliste ard retaln the originel hard coples {except the pink copy)
of the Ownarcans Dalivery Chackout form, on file, for a padod of seven years from the
date of refall sale. Enter tha comaaponding Information into the Elactronic Product
Reglsiration form supplied with the Flestwood Daalar Network application softwere and

submit it to Fleatwood within 30 days of the dalivary date,
Pink copy to owner

Paper:

Whits and yellow coples ane to ba mailed to Rivertide Owner Raletions. The paper
<oples must ba returned within 30 days of the delivery date.

Pink copy to owner
Gold copy to daalsr

Flestwood Entarprisaa, Inc. or its manufacturing subsidiaries have the dght to audit, inspect or obtain the
original documents relating to the sale and registration of the unit. )

r Pra n Equl nt

As part of Ownercare responsibliity, the dealer Is to parform a complete chassis pre-delivery check (which
Inoludes tasting and cormecting atesring lssuas), as outlined in the chassia manufacturer's New Vahicle
Inspeciion Sheet or Pre-delivery Inspection form. The selling dealer is also responsible for compieting and
forwarding the Delayad Werranty Start form to the chaasis manufacturer ao the wamsnty can be properly
registerad. The chassis manufacturer forms ane provided with the new vehicls package supplied by Flsatwood.

The automative systsm (including the chasels end drive train), tirss and batterias are all warrented by thair
reapective manufacturers and ane axcluded from coverage by the Fleetwood Ownercars Warranty, Any
warmanty adjustment mads on these apacified parts or systems must be made by the manufacturers or thelr
designated sarvice centers or warranty stetions; howawver, the dealar may assist the retall customer In
obtaining wamanty servica for thaaa saparately wamanted tems.

Fallure to Fulfill Dellvery Reguirements

H the dealer falla to cerry aut his reaponsibliities property, as outiinad, the Flastwood Service Faclity may
asgume responsibility for retall checkout and adjustmant and may blll the daaler far the costs Incurmed.
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“ rvice”
A umit is consldensd placed “In Service® whan it is:

s Regularly used ap & “test driva” unit.

» Reachee 1,000 milea above the odometer reading at the time of dalivery.

¢ Loaned for any purpose 1o a prospective customar, amployea or any other persan.

¢ Lizad for any other purpoas than for dispiay, for sale at the dealer's nomal plate of business, or
authorized recreational vahicla ahow.

+ Lizsad in a rental flest.

When a unlt |s placed In service as a demonstrator of rental unit, the Ownercare Dalivery Chackout form is
completad and forwarded to Riversids Owner Relations. The words "Placed In Demonstration™ or “Placad In
Rantal” will be: written In the spaces provided for cusiomer name, All other informetion must be furmished,
indicating that the pre-dallvery eervica has baan compisted. Tha chassis wamanty forms ahould also be
completed at this thme and forwardad to the appropriate chassis manufacturar.

. The Ownercare Dellvery Checkout form must be slsctronically submitted or malled to Riverside Owner
Relations within 30 days after the unkt |s placed in rental or demonstration servics.

Units Sold Without Warranty

The dealer is requirad to perform & complete pre-delivery Inspection and to complete an Ownercare Dalivery
Chaokout form for el motar homes, traved trallers and truck campers. The fonn must be clsarly marked “No
Warranty, Expresa or Implied.” This form will supply owner Information for Flestwood's records and must be

fllled out accurately and complotaly. '

The box marked “Exception” on tha electronic product reglstration form should be checked to Indicate any
specinl circumatancas such as units soikd without warraniy or spacial promotional excaplion. When this box is
checked, you will be prompted to add commeants to explain the excaption and submit the form. Plaane ertar a
clear and concise explanation for the axcaption.
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SPECIAL TEST PROCEDURES

The following tests are requirad ag part of the Ownercare pra-gelivery Inspection (PDI). Thasa taate are only
warrantable when performed in conjunction with a repakr. The repalr and test may be blllad on a warranty

claim.

LP Gas Svstem Leak Teet (Tvpe 1)

The dealer |s to perform a completa LP gas syetem leak test after every repair that bragks the LP gas syatem
Integrity and In all cases of LP gas system leak repair. This |eak test is to be Heted as a separate operation on
the wammanty vepalr order with a labor lime allowance of .2 hours.

Raquired special tools:

Test manometer with a gauge facs indicating 0-14 inches water column In 110 Inch water column increments
(Bastian Bleasing #0400, dial face #2434-A2M) or equivalent.

Jost Procedures

The following test procedures are recommendad for lsak tasting LP gas systems with appliances Inataiad in
Flastwood recreational vehicles: .

Close al appllance shutoff valves.

Clone all pilot shutoff valves.

Closa LPG tank shutoff valves.

Remove one range pas bumnar and install mancmetar to valve spud on manifold. Open the valve.
Qpen the LP siorage tank valve to preeswrize the gas supply systam. Check tha manometer to asaura
the systern has ot least 10°-14" water column of prassure.

Leave tha LPG tank valve in the “ON" position and coat the appliance connactions and the LPG hoae
connection with a soapy water or bubble solution to check for leskaga. If a laak I& presant, it will cause
bubbles at ite location.

NOTE: THE TEST SOLUTION MUST NOT CONTAIN AMMONLA OR CHLORINE.

& ;hohN-—-

7. Leave the manomatar attached to the ranga, shut off the LPQ tank valve.

8. Blead the prassurs down to 8" water colusmin {plus or minus 4" by alighlly opsning & range burner
valve and mark the dial face with a greass pancd at the axact location of the gauge needla. There
shauld ba no loas In pregsure over 8 three (3) minuts period.

9. m succassful completion of the test, remove tha manometar assambiy from the range and reconnect

urner.

NOTE: if pressure is lost and no leak can be detected by the bubble solution method, disconnsct and
cap off the DS| water heater and/or furnace and retest. When the aystam maests the requiramant
in {8) above, reconnest appliances and check with bubble aciution to asaurs that these
connections are leak-fres. ' .
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Purposs: Determine the integrity of the LP gas system pursuant to ANSI A118.2INFPA 1182
paragreph 6.4.18.2 (2002 aditlon). f thers |a a leak In the system you must locate and repalr i, if you
ara nat going fo repalr the laak immediately, you should disconnect the regulator from the service valva
and put a red tag on the POL {o prevent the systsm from baing used until repalrs have baan completed.
Tools to aid you In finding & |sak ane electronic gas datector and approved liquid leak detsctor
solutions.

1 HOOKING UP THE TEST KIT: With all appliances lurned off and the LP gas supply shut off,
disconneat the low-pressurs hoee or piping from the regulator outiet and connact the 3/8" female flare
of the Test Kit flax hose (itam “8") to the regulator outiet fitting. Reattach the low-presgure hose from
the unit ta the male hatf-union and (lkem “C") of the Test Kit. Make sure theas connections ar jaak free.

If using Option 1, attach your manaomater hose to tha 5/16" hoae barb (ke “F). if using Option 2, the
manomatar Is a part of the kit. With thia type of teat setup, you are working at the propans container
with the reguletor and manometer right In front of you. This allows one person o do the regulator flow
and lockup function teet as well as the required systom leak test without having to enter the coach.

2 PRESSURE DROP LEAK TEST: Whh the Test Kit connected, slighity crack open the service
. vaive, allowing the gas pressure to slowly bulld fo & pressure between 7.5 and 8.5 inches of water

column showing on the manometer. Close the sarvice valve and check to make sure that the
menomeater reading ia within the required range. If the reading on the manometsr excesds 8.5 inches of
water column, then the presaurs will have to ba bled off. To do this, sightly crack-apen tha gas cock
(itemn. “D™), and allow the pressure to bleed down until It # in the desired range then closs the gas cock.
Be awars that If the prassure was alicwed to go beyond 8.5 inches of water column during the charging

. tha diaphragms In tha syatamsa regulators will hava been stratched alightly. Then aftar the
pressurs is blad down o the desirad range, and the gas cock has besn cloaed, the praasura digplayed
on the manometer may increase due to the contraction of the rubber diephragms In the syatama
reguletors. This condiion may be mere prevalent on smaller systems with limited volume. After the
manometsr reading has stablized, record the baginning time and manomaster rsading. At the end of the
teet, record the anding time and manomater reading. RVIA coda, ANSI A118.2 / NFPA 1182 paragraph
5.4.48.2 (2002 edition), requires that this preesure be measured for a pertod of three (3) minutes
without a pressure drop. For your protection and proof that you did an approved leak test, thess
raadings should ba recordad on the customers work arder form.

3 OPERATING PRESSURE TEST: Afler complaling tha pressure drop laak test in step 3 abowe,
opan tha container sarvice vahve full open. Open the gas cock {ltem. “D®) full opan, this allows 30 cublc
fast per hour of gas to flow out of the orifice, which rapresents about one half or more of the BTU flow
rats of tha inside appllances (75000 BTU/ hour.). The operating pressure is now shown on tha manom-
ater. Thie operating pressure should be 11 tnch waler colurmn plus or minus 1/2 +inch. If vou find the
pressure Is out of range, readjust the regulator by removing the dust cap and turning the adjuatment
screw clockwise to Increase the output pressure or counter clock wise to dacrease the output pressure.
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4

LOCKUP PRES3SURE TEST: Slowly cloas the gas cock (Item “D”) to shut off the flow of gaa out

of the orifice. The regulator |8 now in a lockup condition. The RVIA code ANSI Al19.2 | NFPA 1182

paragraph 5.2.9.2 (2002 edltion) Imits this pressure to 8 maximum of 14" water column. Always check
tha lackup preasuns aftar the reguiator has been property adjustad.

DISCONNECTING THE TEST KIT: Shut off the LP gas supply. Open the gas cock (Fig. 3-4 "D")

to hisad tha gas from the systam. Remove the Test Kt from the system and reconnect the low-pressure
hose or piping of the unlt to the regulator outiet fiting. Open the contalner valve to charge the aystem.
Laak tast thle connaction, using an approved leak teet solution. If the unit is not going to be put into
mmediate asrvica, closs the contalner valve. It |s recommended thet all readings collacted during thase
teats ba recorded on the customer work order form.

LP GAS I3 FLAMMABLE, THEREFORE THE ABOVE TESTS SHOULD BE
m DONE IN A WELL VENTILATED AREA AWAY FROM ANY SOURCE OF
IGNITION :

RV LP GAS SYSTEM TEST KIT
PART AT @

A Brass 4" Female pipa Croas.

B Low pressure flax hose connector {short length — 6".X3/8" famale flare cne and,
" male pipe other and.)

C Male half-union %" pipe x 3/8" male flare.

D (3as cock 4" male pipe x %" famale pipe.

E %" pipe plug drilled with a 3# 41 orifice drill or 3/32" std. Ddll, {75,000 BTL).

F %" male pipe x 5/18" hosa barb fitting (for manomater hose hookup NOT
SHOWN), or "(3" below.

G Dilal manomeater with 14 “ male pipe thread or “F above. .
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The LP Gas System Tast Kit Option 1 Iz shown in Figure 3-4.1 and Optlon 2 in Flgure 3-4.2,

Asssmble the RV LP Gas System Test Kit from locally evaliable components.
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ANSI A118.2/NFPA 1182
PAGE 16, 2002 EDITION

5.4.18 Tosting for Gas Leakags,

5.4.18.1 Before Appllances Are Connacted. Fiping systems shall be proven by test to be
leak-free by maintalning an air pressure of at least 6 in. mercury {20.7 kPa) or 2 pei (20.7
kPa) for 2 period of et laast 10 minutes. Before the test Is begun, the temperature of the air
and of the plping shall be approximately the same, and a uniform temperature shall be
maintained throughout the perlod. Leaks, If observed, shall be located and corrected.
Deafactive material shall be raplaced. Products that contain ammonia or chlorine shall not be
used for tasting. Tests shall be conductad by eithar of the following methods:

(1) Tha sourca of the alr pressure to the plping systaem shall be shut off. The pressure in the
system shall be measured over & perlod of 10 minutes with a marcury manomster, slope
gauge, or aquivalent device, calibrated so as to be read in increments of not greater than
1/10 psl (0.7 kPa). During the 10-minute period a drop In pressure shall not occur.

(2) A bubble type leak detector shall be Installed between the source of air pressure and the
piping system. The bubbla detactor shall not indicate any air flow for a period of | minute.

§4.18.2 After Appllances Are Connected. When appliances are connected to the piping
system, the entire piping system shall bs provan by test 1o be leak-free by malntaining an air
pressura of not less than 10 in. water colunm {2.5 kPa) nor mone than 14 in. water column
(3.5 kPa). Bafore the tast Is begun, the temperature of both alr and piping shell be
approximately the same, and a uniform temperature shall be maintalned through the tast
pariod. Leaks If observed shall be located and correcied. Products cortalhing ammonia or
chliorine ehall not ba usad for locating laaks. Defective material ghall be replaced. As an
altemative procadure a pressure drop test shall be permitted to be conducted by any of the
following methoda:

{1} The entire system shall ba prassurizad to not less than 8 In. water column (1.99 kPa) or
more than 14 in. water column (3.5 kPa), the appliance shutoff valves shall be closed,
and the system shall be Isolated from all sourcas of pressure. When the tast gauge Is
instalied downsiream of an applienca regulator, before the test is begun, opan one valve
and lower the pressurs to B in. + 0.5 In. water column (1 .99 kPa + 0.5 kPa) so that the
appliance ragulator Is In an opan condition. The pressura in the systam shall be mea-
sured over a pariod of 3 minutes with a manometer or with a pressure-sensing device
designed and calibrated to read, record, or Indicate a pressure loss dus to leakage during
the pressute test periad. During the 3 minute parod, a drop In pressure shall hot ocour.

(2) A bubble-type leak detector ahall be installed between the source of air preasure and the
piping system. The bubble detector shall not indlcate any air flow for a period of 1 minute.

{3) As an altermate teat, the appliance connactions shall be tested for leakage with elther
soapy water or bub:ble aolution.
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Tha dealer |s to perform a complete pressuns tast of the frash watar aystem after every repalr that breaks
the watar system Intagrity or In case of the rapair of frash water syatem Ieaks. This test is to be lsted as a
saparate oparation on the warranty repalr order with a labor gliowance of .3 howrs,

Regulred Specla Tools:

Alr praasure capable of
100 pei, suitable gaugs.

Test Procedure
1. Flll fresh water tenk to
& minimum of half capacity.

2. Enaure that wabter
haater tank is full of

water or damage could
COCLE,
o 12 ks
3. Tum &n pump. Run ’ .
water from all faucets to VEART (N 2k
enguna that water la in
lirness.

4. install gauge at city water connection.

5 Progguriza gystem to 50 |bs. The system must sustsin this preasure for a pariod of 10 mimtas. If the
requirement cannct be met, locate leeks, repair and retest.

If neceseary, the water system should be re=winterized after the plumbing leak test |6 compiated to prevent
freeza damage.
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DEALER FACILITIES, PERSONNEL AND TRAINING

Facilliies

The dealer will provids and malnaln, or arrange for through acceptable local contractora, fecllities adequata to
aasure the proper and afficiant sanvicing and repalr of tha RV product ines funished by Fleetwood
subsidlarias,

Pariadic dealar esrvice evaluations will be conducied aa long as the dealar has a business relationship with a
Flsatwood manufacturing eubsaldiary or sarvice facllity.

Tools and Equipment-—The dealer's earvice facliities must be squippad with appropriate tools and equipment.
Fleetwood Service Facllity will fumish a st of suggeatad tools and equipment. See Appendix B.

Parts ard Accasaory Inventoriea—The dealar will malntaln service parts and acceesory Inventories to allow
prompt response to customer servica neads. The dealar s required io aiock 2 minimum Inventory of sarvice
parts.

Subcontract Service

.Thara may be times when & dealer ia callad upon 1o sarvice a system or component for which his service staff
ls nalther trained nor equipped. |n these cases, the desler may armangs for service through aervice
gubcontractors. Thase subcontractars fall into two categorias:

Independant BV Service Canterg—The dealer may sublet work to an Independent RV service center.
In those casas, tha retall customer'a only obligation Is to delivar the unit to tha dealer; trensportation of
the unit to end from the service center wili be the deslers responsibility. Theae independant RY
sarvice centers are perfarming as an Independent contractor of the dealsr and not as an agent of
Flastwood Enterprisea, Inc. or its manufacturing subsidiaries.

In cases where dealers have confracted to outside service companies to parform wearranty rapaire an
units they sall, the dealer will verify the ebility of these contractors to perform these repalrs.

Supplier Sarvice Cantars—Tha dealsr may: (1) usa the sarvices of a supplier servica center to perform
warmanty work an specific appliances or systems; or {2) refér the customer to one of these service
certers for warranty repairs, If tha customat ks willing to taks the unit thers.

Whan wamanty work i completed by a supplier authorizad sarvice carter, it is the supplier service center's
regponsibillty to file a warmanty claim with the supplier. In no case, should the custemer or Fleetwood ba

charged for the work.

Tha Fleatwood Service Facliity should be notified anytime a suppfier senvice center attempts to charge for
warranty warlk.

@ cetmbursemont of Subcontracted Work

The Flestwood Sarvice Facility will mimburse the dealer for the total cost of aubecontracted repairs, but not to
excead tha cost that would normally have been allowad the dealer, had the dealer done tha work.
Subcontracted repairs are not subject to price mark-up by the dealsr.
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Parsonnel

The dealer will provids or amange for competent, trained service parsonnes| to assure prompt and satisfaciory
sarvice and repalr of the RV product lines fumnished by Fleatwood subsidiares.

Tralning

To assure that dealer sarvice peregnnel are famifiar with Fleetwood products and the latest repalr techniques
and procedures, Fleetwood Sarvice Faciliiles may eponaor and/or conduct aarvica saminare and gchools. The
topice presented at these seminare may be either peneral or specific in nature. All deslars are expectad to
support these saminars by sanding as many sarvice and parts psraonnal as posasibla o attand.

Tachnlcal Information M H

Tha Fleetwood Sarvica Facillty conducts an Intensive Technical Information and Motor Homa Edusation
Program for dealer personnel. These programs may Include a sistion-by-station review of the assembly line
and assambly techniques, traubleshoating techiniques, and warranty procedures, Plsasa contact your
Fleetwood Service Facility for acheduling information. Attendance at TIME s required at least once each
yoar, by all dealera, to fulfill the requiremonts for full retall warranty labor rates.

Naw doalarghing must schadula an appointment within 80 days of the set up of the daalership. This doas not
maan attendancs is required within 30 days, but iha appomiment must be made within 8D days. .

Addltionally, any multiqroduct dealership, |.e., any dealership camying more than one Fleetwood product type,
musi attend a Factory Senice Education Progrem for sach product type the dealership carries. For exemple,
a dealer selling motor homes and travel trellers must attend programs at those Flesetwood Service Facliitles
that support tha servicing of thass product types for the dealsr. In many cases, training ssgmeanis may ba tha
game for various product types, and attandanca at a apacific segmant wid satisfy the requiremeant far that
raming segmeant, For example, attandance st o Fiberglags Rapalr segmant at one Fleetwood Sarvice Facliity
wlll not hews to be repaatsd at a differant Flestwood Servics Facility. Tha Flestwood Service Faciiity can
clarify thesa requiremanta.

A Fleetwood Service Facllily associate mey, during a dealer vislt, hold a tralning sassion elther on policy,
procadure, or technical mpair matters. The dealer should make proper facilities, tools, and equipment
avallable for such training and encowage their sarvice parsonnal to attend,
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Supplier Service Seminars

An 8 service to the Industry and 1o promote batter esxvica for their products, the appliance, chassia, relatad
supply companias, and trade agsocigtions may provide tralning saminars for dealers.

The dealer ia encouraged to have eervice peracnnel attend auch seminars, In many cases, suppliars will
provide training at the dealer's location, on request. Tha Flestwood Sarvice Facifity will aasiat tha dealar in
aranging for suppiler training or seminara.

Realer Training Programs

Fleatwood sncourages dealers to promote training of their pecsonnal. Daeler training programs ara not
raatrictad to Flaatwood sponsorad saminars or sarvice schools.

Dealars with competent, interaatad staff, who are in positlons to move inta management, should promote not
only servioca education, but aleo tralning In management techniques, inventory control, customar relations, or
other disciplines to assure consistent, high quallty customer service. Additonal reasans for ettending servica
training events are: to gain new product knowlsdge speclfic to Fleetwood products, to train new dealership
parssnnal, to laam advancad rapalr and sarvics technlguas, axcagsive customer refermals to the Fleetwood
Service Faciiity, and to quallfy for an incrasss in your daaler ssrvice reting. :

At times, the Fleatwood Sarvice Facllity may recommend or have available viden, audio, or printed materials
that can assist tha dealer in maintaining high quality standards. Required training or technical support matarials
may be ahippad to the dealar and the cost billed to the daaler’s parta_ account,
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WARRANTY LABOR

DEALER SERYICE CLASSIFICATION AND RATING

Fleetwood RV dealers will ba rated by three clasalfications {(1,2,3) based on the dealer's willingneas to service
Fleetwood products. An additlonal rating {A, B, C, D) will reflect the dealer's sarvice capability as evalueted by
the Flastwood Servica Facility. These retings will ba combined to create 8 single service rating that will be
used to identify the dealer’s sarvice parformance level, |.a. 1A, 1B, sic. S8ee Appandix A

Ratings are basad on the following criteris:
Outlook-—Tha dealer's wiliingness to perform service on Fleetwood RY products.

Faciliiese—Thea dealer's commitment to sarvica faslliias including tools and aguipment, that is adeguete
t» support the anticipated salas valumas.

Personnel—The dealer's commitment o adequate numbers of eervice and parta parsonnsl, competent
to provide suppert to the sarvice end parts functions.

Tralnng—The dealer's track record of hiving and reteining irained sarvice and parts peracnnal.
Continuing servica personnel sducation on mpair technigues, parts, and ssrvice systems and

. deparimant managamant through auppliar saminars, service center training, Service Education
Programs, RVIA achools, RVIA satallite training, ate.

Parts—7The dealer's commitment to malntaining adequate parts inventory i promptly respond to
oustomer needs, imaly method of restocking perts, including a follow-up systemn to ensure prompt parts
dalivery. Uae of Flastwood's alectronic parts software and online order antry syatem ls racommended.

Warranty Procassing—The dealar's commitment to processing wamanty within the speciflad time with
the requirad autharizations, RGA’s, retum parts, sic. Uss of Flestwood's alecironic warranty processing
scftware/claim submisgion aysiem |s recommeanded.

Fleatwood Dealer Service clgnmgnﬂgm

Claas 1
Provides profassional sarvice to owners of all Flastwoad RV products, regardless of the identity of the

ariginal selling dealar,

Claas 2
Provides profasaional sarvice to owners of most Fleetwood RV products with spacific exclusions.

Class 3
Provides professional sarvica for only products sold by the dealership,




. &= FLEETWOOD. | Publication Date: * Section: 5 Page
Ownercare Manual December 2003 Warmanty L.abor 5-2

DEALER SERVICE CLASSIFICATION AND RATING (cont.)

Service Rating
Each dealar will be rated and catagorized as follows:

A. Excallent Sarvice—Exosallent customer ralations and a hiatory of corract repalra on the: first attampt.
Deeler maintaing adequate numbers of compatant sarvice and parts personnal to perform full
sarvice functions. Abllity to make all types of repaira (i.e. slida aut, windshlekl, paint/body, ete.,
axcept chassls) on all types of Fleatwood RV's.

Maintalne sarvice facillties, aquipment, tools, parking, and other necessary physical facllities to
perform full gervice.

Providea continuing training for ail service and parts personnel on products, service technkguas,
parts, sarvica deparimant management, and cther reletad subjects through suppller and Fleetwond
Sarvica Facillty saminars, in-daalership training, atc.

Meintains edequate perts inventory to promptly nespond to customer neads, imely rastocking of
invantary, and follow-Up syatam to anaune prompt parts delivary. Also, mainteine service parts
imventory levels recommendad by the Fleetwood Parts Group.

Maintaing a Fbrary of sanica literatura for technician's use and training (i.e. recals, bulletins, .
sarvice manuaia, sic.).

B. Good Sarvice— Mzintaina a reascnabily high lavel of customer satisfaction. Malntalne adequate
numbears of competent service and parts parsonnel. Ablkty to perform most repaira on all Flestwood
Rv's.

Maintalns service faciities, squipmeant, tdnlu, perking, and othar nacessary physical facllities to
pearform adequata full service.

Provides continuing tralning for all ssrves and parts personnel on products, aervice techndques,
parts, service department management, and other related subjects through supphier and Flestwood
Service Facliity seminars, In-dealarship training, ate.

Maintains adequale parts imentory to promptly respond to customar needs, and promptly order
parts nsadad that ara not in stock, induding follow-up with order aounce to ensure prompt delivery.
Also, maintains service paris invantory levels recommended by the Flestwood Parte Group.,

Maintains a library of servics literature for tachnician's use and tralning (i.e. recalls, bullsting,
sarvica manusis, sie.).

C. Falr Service—Qualfled for some repairs. Some customer relations cancarms. Inabifity to effactivety
make repairs on & dependable basle. Expected to provide sarvice on units they have sold, or to
arrange for adequale service on a contract basle. The dealer la reaponsible for basic checkout of
each unit and a complets pre-delivery service of unit and chassals (if apphcable). .

D. Inadequate Service Parformance—Sarvice can be obtalned for minor repairs, but Flestwood
Service Facliity muget assist and follow Lp closaly. Authorization required for all warranty rapairs.
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WARRANTY LABOR REIMBURSEMENT

Undar tha tarme of the Fleatwood Ownercare Warranty, authorized Fleeiwood dealers and service cantars will
ba reimbursad for labor, parts, and material costa Incurred In the repair of Fleetwood racreational vehicles
covered under the Cwnercare Wamanty.

Dealer Labor Rata

The dasler wil be relmbursed for warmanty sarvice at an hourly rate, certiflad by and on fils, at sach Fleetwood
Service Facllity doing business with that dealar. To ba reimbursed for warranty labor, the dealer must provide
tha Flaatwood Sarvice Facliity a labor rate schedule reflecting the dealer’s lebor charges for retsil rapaira of
recreations) vehicies. The dealer's posted retall labor rate ia subject 1o certification by the Fleetwood Service
Facllity with which the dealer does business.

The Fleetwood certifled retail iabor rate ie the hourly rate postad and regularly charged to customers In a repair
shop In which & reasonahie portion of the shop repalrs is for non-warmanty work.  This rate must ba generally
compatitive with ratea for recreational vehicla repair work done In othar service fagiities in tha dealar's market

araa.

Fleetwood will not relmburee dealers at a labor rate that Ia unreesonably higher than other RV labor rates in
. the dealer's market area. Dealera will not ba relmbursad at rates ralated to ratall labor rates of automotive
dealerships, unlass they are competitive with rates charged for the repair of racreational vehicles.

Labor rats carification may be dstarmined by

1. Tha rate posted and regularly changed to customars in a repair shop in which a reesonable portion of
the work |s done for retail customer, or;

2. A rate determined by the Flestwood Service Center conslstent with tha dealer's compllancs with the
foliowing critaria for retal! labor rate:

a. The daaler must comply with Flestwood's RY Ownarcars policies and procedunes. Tha Fleetwood
RV Ownercare Manual, warranty manuale, bulletine, announcemants, and other documents relafing
to warranty eervica, then in affact, shall apply.

b. The dealer witl provide the Fleatwood Service Facllity 50 sequantiaily numbared work ordars to
determine the dealwr’s eifective [abor rate.

¢. The dealer certifies that the retall rate achadule is generally compatitive with prices prevalling at RY
deglers in the dealer’s bagic trede area,

d. The dealer must be reprmsantad at Flestwood service achools and esminars.
e. Tha dsaler must guarantes his wamanty service workmanship for a pariod of 180 days following tha

. completion of the repalr, unless a longer time period |s establishad at the time the repair is
authorized.
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WARRANTY LABOR REIMBURSEMENT {cont)
f. The dealer must maintaln e minimum parts mventory.
g- The daaler must maintain the recommendad tools and equipment.
h. Dealer requasts for labor rate Increases will not be considersd more often than annually.

| Refusing to provide service o in-tranalt owners of Flestwood products may adversely affect the
approved labor rate amount.

Labor Rate Certtfication Criteria:

In all cases, a Dealar Service Evaluation (ses Appandix A} must ba performed by the Fleetwood Servics
Facliity before a |labor rate Increasa can bs granted.

Dealers with a Service Rating of 1D or below will not quallfy for a labor rate increasa.

All Flsstwood Servica Facillies doing business with a dealer will reimburse warranty lebor at the same rate;
therefara, all Flestwood Sarvice Facllities dolng buainess with that daaler must be notifled in wiiting of the

dealer's posied labor rate. The Flestwood Servics Facllity(s) will cartify the labor rate and notify the dealer in .
writing.

I tha daalar has requestsd a labor rate changs, the Flastwood Sarvice Faclity will svaluate tha request and
nctify the dealsr in writing within 30 days from recelpt of the request as to its disposition.
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Reanonalbliity for Repalr

Fleetwood RV dealers are responsible for warranty repairs oh all units sold by the dealership.
When a Flestwood RY neading warranty repalr [s presentad to a daaler, tha dealer is expectsd to:
1) Destarmins the nature and extant of repair necessary.
2) Determine parts needed for repairs.
3) Give the customer an estimate of the time required to complete the repairs.

4) Contact the Flsetwood Sarvice Facllity for thoas cases requiring prior authorization {88 noted in the
Fleetwood RV Flat Rate Manual), for technical assistence, for parts asaistance, or for those repeirs
beyond tha dealar's capabllily.

9) Schedule repalr work into the dealershlp service department or ammange for sublet rapair,
6) Bagin work or respond fo the owner within 24 hours affer the recaipt of the raguest,

7) Perform additional repairs, not requastad by ths customer, only If mada for eafaty, functional, or a repair
. that If not completed immediately will result in & more castly repalr tatar. Dealer service managesment
must approve thess typas of repairs by nitlaling the dealer work order.

8) Compiete the work within the tima astimats given whan the unif was accepted at the dealar's service
{acliity. Undar no circumstances Is the dealer to charge the retall customer for repaine made
undar the tarma of the Flsstwood Dwnercars Warranty.

8) Complste and submit proper documants electronically or manualy with all necessary customer, unit,
repalr, and parts information.

10) Commuinicate repair ssuss identifiad during tha warranty pariod to the appropriate Flestwood Service
Facillty, prior to wamanty explration, or risk denlal of wamanty coverage.

11) Racord the technician's time, by time clock, for all etraight time {(ST) (as indlcated in tha fiat rata
manual) rapair cperallons performed. Wa highly recommend that ali repairs ba clockead.

Beoairs Bevond Denler Capabliity

The daaler is to cortact the Fleetwood Servica Facllity for assistance with senvcs, wamanty, or customer
relations. The Fleatwood Sarvice Faclfity will asslst dealer psraonnal by fumishing technical information such
ae wiring diagrams, plumbing dlagrams, stc., that may be needad o complate a repalr on & unit undar
wamanty. -

The Fleetwood Service Facllity will also provide administrativa assistance to tha daalar parsonnel for all
questione related 1o service procedurss, customar concame, praparation/processing of warranty repalr ordera,
or any other service and paris documents. The dealer is to contact the Fleatwood service facllity i repairs
cannot ba completed within 10 (ten) calendar days. If repairs cannot be complsted prior to the warranty
sxpirafion, thw dealer ls raquired to contact Fisatwood Dealer Technical Support to document the
CONGATNS.
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The dealer should have the following information avallable:

» Retall cwner's name and address.

s Dats of ratall sale,

+ Complets unit seral number.

+ Complete chassin number and milsaga {motor home only).

»  Complete problem dascription. If the probiem |s intarmittent in nature, the conditlons present at the time
of fallura shauld ba providad.

» Daslers proposed solution.

Whenever possible, THE DEALER, NOT THE RETAIL OWNER, should contact the Flestwood
Servica Facility for assistance. The refall owner ashould be referred to a Flestwood Bervice .
Facliity ondy In smergency shtuations.

Cagh Payment or Settlement in Lieu of Warranty

In no cRes, shall any dealar make gny ceeh gottlement or paymant, in lieu of repair or replacement, in the
manufacturer's naime or indlicate that the manufacturer will reimburse the retall customesr for auch paymeant.

The daaler I3 authorizad 1o parform warmanty repsire without receiving authorizasion from the Fleetwood
Service Fadlity If:

¢ The unit ia ln warranty.

s« The repalr is covered by the tevma of Ownercars.

« The repair is listed in the Fleetwood RV Flat Rate Manual 2nd FAR le not noted.

« A repair ime sliowance s provided.

s« A sitraight ima rapalr requiring 3 hours or less. Note: Tha repair description muat support tha repair

time requested to evold clalim adjustment. Record the technician®s time, by mechanical time clodk, for
all straight time (ST) {(as indicatad In the flet rate manual) repair operations parformad. .

For any repair thatl le not specHically listed In the Flat Rate Manual, or |s Heted aa requiring prior authorization,
authortzation muzt be obtalnad from the Fleetwood Service Facliity prior to rapairs baing performed.




ks BT EETVWAOOD. | Publication Date:  Section: 5 Page
.Dwnamrn Manual Dacember 2003 Warranty Labor 5-7

Repairs Requiring Prior Authorization

The following repairs MUST have prior euthorizetion from the Fleetwood Sarvica Facility. (Also sea the
Fleatwond RY Flat Rate Manuel.) Authorization must be obtained prior to starting the repalr for:

« Straight time oparetions In excess of thres (3} howrs. Record the technician's time, by mechanical ime

clock, for all strelgiht tima (ST) (as indicated in the flat rete manual) repalr operations parformexd (as
Indicated in the Flastwood Flat Rate Manual). Fleatwond should only be bllled for the actual hours
worked to complate the straight ime repalr, Repair imes are based on Fleetwood approved repair
practices;

Fainting or rafiniahing sxtaror bady surface. Photographs are required for all repairs;
Any axterior body surface repiacement,
Raplacemant of any complata appllanca or componant;

Any itam Tated In the Flestwood RV Flat Rate Manusl with a PAR (Prior Authorizetion Required)
designation.

. DEALERSHIP PERSONNEL ARE RESPONSIBELE FOR PROVIDING ACCURATE INFORMATION AT THE
TIME OF REPAIR AUTHORIZATION. IN ORDER TO FULLY EVALUATE A REPAIR(S), FLEETWOOD
WARRANTY PERSONNEL MAY REQUEST PHOTOS OF THE EFFECTED AREA. INFORMATION FOUND
TO BE INACCURATE, DURING CLAIN PROCESSING, MIGHT BE GROUNDSE FOR
RENIAL/ADJUSTMENT OF PAYMENT.

Ratumed applisnces or components must be frae of scratches, dents, chips or ofher defects and muat bein a
candition that It can be teated. Appllances must be packaged to arrive at tha plant In re-usable condition.

The Fleatwood Sarvica Fadlllty will isgue an sutherizetion number that the deatar must refaranca on tha
Flesiwood Repair Ordar form for all rapaks requiring prior sutharization. This authorization number will axpira
180 days from the issua date.

The warranty claim canhot ba aubmittad on the FDIN aystem, if the above procedures are not followed. The
FDN proceasing rutes have controls in place, to prevent the submiesion of repairs that have not been properly
authorized. If, during the complefion of the electronic wamranty cialm, it Ia discoverad an authorization le
required, plaase contact the appropriata Flastwood Servica Facifity for asalstance.,

The warranty claim will bs denied and parts will be etumed to the dealer. freight colfect, if the above
procedures are not followed.

it Is the customer’s resporslbility to provide & complate Est of required repalrs. However, during the repalr
process additional repairs may be discovered that are safety or function related. it ia the dealer's servica
menagameant's responaibllity to heve thase repairs complated and the repair order Inttialsd showing
management approval. Daalers wiil not ba reimbursed for *cosmetic” repalre unless properly autharized with
the customer’a inltiaks.

Al stock unlt repairs must be verifled and approved by the dealsr aervice managemernt,
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Warranty Rocalls
Werranty recall campaigns ara designed to comect potantially defectiva componente end/ar performance
difficuities that have been determined to affect the safety of a vehicle. Once a campalgn has baan

sommunicated to the dealer organization and retall customers, authorized dealers have the following
responsiilities: )

¢ All new or usad vahicles In dealar Inventory that are subject o a campeign must be cormectsd prior to
aala,

¢ The dealer's customer relations ataff muat ba famlllar with the detalls of current recall campeigns in
ardet o propery advisa the customer.

s Beheduling of recall campaign werk on customer vehicles is required at the fime the customer requesta
an appointment.

Warranty Rgimburgement

Dealars and authortrad sarvice canters will be mimbursed for labor, paris, and material costs incumad in the
repair of Flestwood recreational vehicles, under the terms of Fisetwood's Ownercare Warranty.,

Fleatwood must racelve thas Fleetwood Repair Crder form #X-5R-42 or the slectronlc FDIN clalm WITHIN 60
DAYS OF THE DATE OF THE COMPLETION OF THE REPAIR, OR THE DEALER RISKS DENIAL OF THE

CLAIM.

Past the 60-day submission paricd, the FDN aystsm will not acospt a claim without proper authorization. i you
hava a claim{a} that exceads this ime limit, you must contact tha appropriate Fiestwood Service Facllity for
asslatance.

Warmanty Lahor—Raimburasment for warrenty labor will be made at, up {0, the dealer's certiflat retali labor
rata par hour. Thie rate will be determined basad on criteria set forth in Section lil—Fleetwood/Deaater
Relationship of tha Fiestwood RV Ownercare Manual,

Sublet Rapair—if the dealer must sub-contract ar have warranty repairs mads at other than the dealer's
aarvice center, far any reason, the Flastwood sarvice facility will reimburss the dealer for the total coat of the
repalrs, but not to excead the cost that would normally have been allowed the dealer had he done the
work. Sublat work b8 not subject to dealer mark-up. Sublst wark must have prior euthorization under the same
conditions ae worlk performed by the daaler (refer to tha Fisetwood RV Flat Rats Manual).

Sublet repalrs must be included on the Rapair Ordar form as outlinad in this saction,

Warranty Partz=—Parte utllized for all warranty repairs cleimed to Flastwood must be purchased directly
from Flaatwood. Relmbursemant will ba at dealar coat plug 30% (excluding shop supplies).
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Limitations

‘The following are the dealer's responaibliity and are not relmbureable under the tarms of the Flaetwood
Ownercare Wamanty.

« Pra-delivary Inspaction and any related labor operations covered In the Ownarcare Delivery Chackout
farm and any adjustmeant parformed as a part of dealer hendling end delivery, befora or after the unit |s
daliverad to the retall purchassar end for a 90-day parlod efier retall sale.

s Labor or parts required, dus to damage, causad by impraoper storags, handling or protection, Inciuding
damage to battery, cooling systam, plumbing system, paint, intsrior fabrica or carpating, “weather
checking” of fires, ete.

s Repetive repairs. Repairs performed 4 sscond tima by the desler are considered shop rework, Ra-
work may be due to improper or inadequatse disgnosis, Improper repalr, or lack of adequate testing
when the original repalr was mada.

« The dealer must guarantes hia werranty asrvice workmanghlp for a peried of 180 days following the
compistion of the repalr, unless a longer time pariod |3 astablished at the tma tha repalr | authorized.

. Elat Ragte Labor Codos
Repalr time aliowances have baen provided in the Flek Rate Manual for most repalre, with a specific code for
aach repalr.

Thasa apacific cades must be noted on the repalir order In the column marked “Flat Rate Code" for each repair
operation.

Repair crdars aubmiited, without fiat rate codes, may be retumed for completion resulting in payment delay.

Repair ordars cannot be submitted electronicaly (FDN) without a flat rate coda. This will result in an
“incomplete” claim status.

Flat rate codes with a description of R/R Indicate that a componant Is being removed and peplaced with a new
part. Flat rate codes with a description of R/l indicate that a part Is being ramoved and the sama part I8 being

rainaiglled after the repair is complated.
Flet rate codas dasignatad PAR Indicate that prior authorizetion is required to begin the repalr.

Fial rete codes designated ST ars "siraight time" repairs which allow a dealer thres {3) hours or less to perform
tha work without prior authorization. Howaver, the techniclan's time must bs recorded by a tima clock and the
repalr description muat suppart and justify the rapair time up to 3 hours. Only the repalr hours workad should
be bllled to Flestwood. Repalr imes are basad on Fleetwond approvad repair practices.

Tha Flat Rate Marual s continually updated to be se accurate as possible. Please contact your Flestwood
Service Facllity if changea or adkitions to the manual ars required,
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Root Cause Codes (Filure Godos}
Specific causes of fallures are listad alphabelically by category in the Flat Rate Manual,

These specific codas must be noted on the rapalr ordar In tha column marked “Root Causs Code” for sach
repair oparation listed.

Repalr orders ocannot be submitted slectronically (FDN) withaut root cause (fallure) codes. This will result in an
incomplete” claim siatus.

Papar repair orders submitied without root cause (fallure) codes may be retumed to the deater for compistion,
resulting in payment dalay. )

WARRANTY CLAIMS PROCEDURE

F Ir or Fo =3

The Flsatwood Repalr Order form is ths kay slsment In the operation of the Fleetwood Warranty Clalm
Processing sysiem.

All cleime submitted manually for relmbursemant of labor and parts, ugad io parfarm rapairs imdar tha farms of
the Ownercara Whartanty, muat be submitied on e Fleetwood Rapair Ordar form ({-8R-42). Clalma submitied
on any othar form will be retumed.

The Fleatwood Repair Order form is to be used for Fleetwood warmanty claims enly, and Is nct fo be used for
intamal, ratall, body shop or ather daalarship functions.

The Repalr Order form muet be carafully prapared, lagibls, and must contaln il required irformation. The
claim ahould be reviewed before It is submitiad to make sure all necassary information Is inpluded (See Claim
Repalr Deacription Instructions on the following page). This will reduce the posaibility of claime being returnsd
for miasing Information. The ¢laim should be typad, if posaible, or printed neatly and firmly so thet the original
and all copiea are lagible.

There ams 8 number of places on ths form that require you to provida infformation about your dealership, the
customer unit, and the warmanty work parformad.  There am multiple coples of the form that must be flled or
gent i the Flastwood Sarvice Facllity to maintain the unit's history file.

Time Limitation—Repair Ordars must be submitted within 60 days of the dats of completion of the
warranty work. Clalms submiltied after this 60-day period may be denied and defective parts retumed to the

dealer, fraight collact.
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Glalm Repair Degcriptions
Repair descriptions should be formatted:
PROBLEM...CAUSE...REMEDY...

In deecribing a repair, be as descriptive and conclae as poasible. Avold words that do not accurately convey
the axact cause of the fallure. Refer to tha Root Causs Cades saction on paga 00-08 of the Flestwood th
Rata Meanual for examples of accepieble terminology.

Foliowing ars examples of urecceptabla tarminology:

» Bad = Nat Functioning
» Dafactive » Inopargtive

» Busted v Faulty

s Nat Working s No Good

The Problem/Caves/Ramedy format and the proper deacriptive terminology combine to form repair
descriptions that are useful to Flastwood in our quality improvemsnt procass. it also aaslats the dealer Ik
supporting clsims for reimbursament. Foliowing are axamples of appropriata repair descriptions:

» Problem: Waler leak at interior galiay faucet. Cause: Found water valve leaking. Remady. Remove
faucet. Remove and replace water valve. Rainstall faucet. Lsak test, ok.

+ Problem: Dinstts day/night shade hard to pull down. Cause: Insufficlent clearancs. Remedy: R/l
valance and shada. Relocate valanca e right to cleer,

» Problem: Mo recepfion from VCR. Cause: Coax improperly connected, Remedy: Troubleshoot video
conirol box and re-wired coax cormectly,

Following I8 the recommeandsd mathod to dascribe the locations of spacific mnponamm dravwers,
cabinats and ralated parts repalred or replacad In Flsetwoad metor homes, The goal is to streamiine the
procass and meka it easier to [dentlfy the axact location of the compenant{s) baing repaired.
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" Cl

Ir ] "

Tompiate: Location / Area / ltem / Number / Additonal Informetion

Dafinitlon of Tarms:

m o N

Examples:

ral ol L e

. Logation--Driversida or Passengerside

Areg—Galley, Levy, Badroom, Extarior, etc.

liem—Daor, Drawer, Cabinst or other componant

Number—Numbering for axterior compartment doors should be from Frent-fo-Rear of the motor
home. Interior, horzontel cabinets and drawers should be counted from Lafi-to-Right as you face
them. Vertlcal components should be countad Top-to-Botiorn,

Additional Information—Additional dascripion that could be usaful in locating a component item.

Driverside galley drawer #3 undar sink

Passengerside bedroom cabinet #1 above bed

Passangerside exteror compartment door #5 next to generator compartment

Lise In repak description—Problem: Driverside slide aut cabinet door #1 above dinetia won't close
flush. Cause: Door|s misaligned. Remeady: Adjust and tighten screws. Tests ok.
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How To Complets The Flesiwood Repalr Order Form - Paper
These instructions ars an tem-by-ltem explanation of the information that is required.

1. BERYIZING CEALER
Deulorshlp Name
Eirest Addmee
City, State, Jp codea

2. DEALER NUMWEER
Thin Is your daalar number a3 ansigned by the
Flegtwood manufecturing plant.

3. APPROVED LABOR RATE
This Is your daslarship's curment wamranty
laibcr rate as cortlfied by Flostwaod.

4, OWNER
Tha owner's name, streat or mafing
addrags, Gy, stake, and 2ip cods.

5 DEALER STOCK #
izhack the appropriate box  the unit ks sl In
daslor Imvantory snd not retglied. Wike In the
gankar siock numbar, If desined, Dealer wock
number s not requined for clalm processing.

6. PHONE NO.
Tha owwrer's halepiuomg number.

7. VEHICGLE ID NUMBER
The complate chessle mambar or VIN ae i
Appaar on the ingal vahiclo regisiration.

B. FLEETWODD SERIAL MUMBER
Tha comphete Flostwood serial number.
Inciude all letirs and dighy. Flent
lomnation la inckuded in the sarlal numbear and is
requived by the syetem o proparly procesa the
claim. Shadod areas ars for fuluys serdsl numbar
BXPENEIoN,

B. BRAND
Exampla: Poos Arvow

10. MGDEL
Example: T
11. MCDEL YEAR
Thwe maodal yaar of the unk,

12. MILEAGE
For motor homes only, the adometer
mading at tha ime of the rapalr.

13. DATE OF PLRRCHASE

14.

16,

1B.

17.

18,

21,

Tha date ths unit was rsiallsc. Usa
manth/day/vear formet (mimiddyy).

CLAIM NUMBER
Thes pra=printed form control ramber,

AUTHDRIZATION NUMBER

I e olsirn Nais reppirs requiring prior
authorization, you must write the guthorization
numbar obtainad from the plas marvice
depariment In thie spaca,

DATE CUSTOMBR NQTIFIED

Tha date when Ihe custamer waz notifled thet the
repals wars coninind. Use momth/dey/vear
forrnat {mmiddiyy). NOTE: This dete Indicates
when the unit was avallable for tha customer, not
whan the cuatomer took possassion.

DATE SERVICE COMPLETED

Tha data when the repain were compleind. Use
maonth/deyfvear format (mméddéyy). in cartain
situatiors a repair order 4hould ba closad even
though & repains have not baan compieted. For
wxumpée: if the unit Is In useabis candiian buk
thers wil be mome than a 3 day delay for parta,
the claim should ba clossd and tha Cuskomear
notified of the svaliablitty of the unt. A e work
order Including all tha raleted labor should be
startad whan the part is rasdy for Inctellstion.

. DATE SERVICE STARTED

Tha dato tiw repairs wans startad. Lisn
month/dey/year format (mmddiyy). NOTE: This
date indicaies when the repair was actualty
siaried, nct the date the perts wers ordared or
the unit amived for servoa.

DATE UNIT RECEVED
The dats the customer brought tha unkt to the
dealambp for the repaim listed on the claim.

. DATE

The date the Repalr Order was signad by the
dealer or danlarmahip rapmeaniaiive.

DEALER SIGNATURE
The signsiwre of the desker or authodzed
dealership reprasentatve,
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How To Complete The Fleatwood Rapalr Order Form - Papar {cont)
28, ROCT CAUSE CODE

23,

DEALER RC NUMBER

if rapaira are originaly wiitten up on doalemshlp repslr
ordar forme and then trarafarred to a Festwood Rapedr
Oydar farm, plassa wilta In the referance numbar of tha
dualerahip repalr order fam.

WRITTEN BY
Name of the person writing the claim.

. DATE

Tha date the Repair Ordar waa signad by the customar.

. CUSTOMER SIGNATURE

When repaim io tha unit herve been complated,
Inspected and fhund retivfactony by the owner, heva the
ower sigh in this space,

LINE

& now [Ins number b requined for sach ool cavea code
eftarad. Line 1 & preprinted on tha farm. Parts uesd
and dascriband In the “PARTS" column will be
refaranced ko tha lina nunbar to which they balong.

. PROBLEM DESCRIPTION

Give a compiate, bil concies dascription

of the problem, the causs or why the problem occurmed
i thes rermerdy' of hvowr the repalt wae comgleted. You
may Leq g many ines of necaseary to describe the
problam. Each saparata problem must ba

Talad as a sapavate Ine kam and

rumbared a5 such. A separatn flat rate coda

must be antersd for anch problem

deacribed. Sae 1he axampla. You may Lse

“samé as above” tn rafarenca the safre

problem description for a different Ena

numbar,

3.

Endar the Root Cawse Gode (RGC) for

sach ling tem problern. These codws can be found In

the Fioé Rpde Manval and are listed both aumasdcally

and siphabetically. Use the codae that beat degeribas tha

concition cauaing the: (niilal fallure or which makes any

reeuling repalre neceanary. Example: For a roof lesk,

the requined repsir may be fo saal the roof and replaca

a curtaln that was damaged fom tha laak. Fist rate

codes and the root censs code for this repeir would be

antanrad on the clalm fom a8 follows:

Linme FRCG RCC

1 3704 Seal ronf 045
Q020508 R&R Curinin *

A sacond mot causs code |8 not

recuined, 2 045 was. tha caues for

both repaira.

. FLAT RATE COOE

Thees codes can be found In the Fat Rate Manug. A
coda must be providad for each rapalr e itam ko
indicets tha mpair service parformed.

. LABOR HOURS

The time usad for this fiat reka napalr.

Plaaee stute time In houns and tenthae of

hcurs e shown In tha Fiaf Sede Memums),

Tha fiast rade coda listd In lina 28 st

marich the houre lieted in this box. Labor

uh;nmnhlhﬂfmﬂlmpdrnmthnunh
ml

LABOR AMQUNT

Muitiply mbor hours (Hine # 30) by the

donler'a cariified inbor rete (them # 33 Labor smount

mﬂbﬁlmfﬂfﬂl rapair cparation or fiat rae
-}

. SUBLET

Write int the amourtt of aublet lebor for thie Ene Hem
approprists. Usa & saparats lina bem o et parts uged
In B subiet rapalr.

. LINE

Witte In tha comsapanding line number for paris, This
fna number reference i meant to demntify which parts
belong with which rapalr ne limsm. Pares must match the
rapelm dona under each line itam raot caune codka.
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'How To Complete The Fisstwood Repalr Order Form - Paper (cont)

34, PART NUMBER
Parts umnad In the repair must be (wted
by part nurnber. YOU MUST LIST ALL PART ruuuens
LISED IN THE REFAIR by Ine kem o ba nlmbursad.
Placea note: The uniiess!
part mumbar for “shap supplies” [s 001,
Unes thie part number for ail reénburaghin
ghop supplise ukad in the e, Daacdba
shop suppdies Lewd on the parl
deetription [ina.

35. PART DESCRIPTION
Uns tha Pards Cataiog descdplion of the
part. Ba AU the Sescripson bs oomplets
an lmglble.

38 UM
Writa Intha untt of maeaurs of parls ussd
in thia column. EX: "Eadk", “FL.7,
"riia.", i,

7. QTY \UsSED
The quantity of this part numbser ussd for
thim lina Hewm reydir.

38. QTY RCD
For faciony uas anly. DO NOT wria in this

caldin.

3p. PART REMBURSEMENT COST
(U.S. DEALERS DMLY
Obtain fhie cost figue from the reimbursement cost coimn
of the Warrarrty Pavia Prioa List incluged with the Pare
Catalog for the product invalved. Attematively, calculate
the parts cost by adding 309 to the parts Invaloa armoumt
for tha paris) Imoived In tha regalr. Do not inciuda fralght
charged o you.

#). DEALER PARTS TOTAL
Todal dollar amaunt of the “Part
Raimbueamant Coat” coiumn

41, DEALER LADOR TOTAL
Bring <asar tha figura in kem 45,

42 SLBLET TOTAL
Tatel dolir emourt of the “Sublel” column.

43. FREIGHT
Totel fraight relmbursament clakned,

a4,

47.

4B,

CLAIM TOTAL
The iotel of Hens 40, 41, 42 and 43.

DEALER LABOR TOTAL
Total coltar smound of 1he 1.abm
Amaunt” oolumn.

DEALER SUBLET TOTAL
Total amount of the “Subblet”™ column.

APPLIANCE INFORMATION

i appiance nepairg ar liatad on tha form, e In e
hrand, modaed, and seral number of sach dafective
appiarce.

CUSTOMER AUTHORIZATION
The owner of tha unil shauld skin in this
gpaca when the unit is [oft ot tha dealarhip for epeimn.

SPECIAL ARRANGEMENTS FOR STORAGE
Dascribe sy arrangerments mede with

the pumer to starg the unit on the dealar's

Iot e bafons or after rapalrs sre rede. IF the dealer

mskea apecisl arangemants for storing & customer'a unit,

tha ime the unii Ig In sinrags le net canaidered “repair .
1ma™ wn ternes of Wamanty Sovarage.
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When the warranty repairs have been finished, complete the paper ciaim form. Afier it hae been signed by the
dealer representative and oustomer:

1. Retumn the original (white) copy to the Flestwood Service Fecility. If parts are halng retumsad, placa this
copy in an anvelope and ratum it with the parts.

2. G the yellow copy to tha customer whan the unit is brought in for repalrs.
3. Give the pink copy to the customer when repalrs are compieted.
4. Kaep tha blue copy and placa [t In the dealarship cusiomer unit file for refarance.

Fleatwood Electronjc Wanranty Clalm Form

In arder for the FDN system fo work propearly, the Repair Onder screen musi be fllled out completaly and contaln
all racuirad information. Warranty claim procesaing controls hava heen designad into tha warranty clalm
application scftware, These procsssing controls can be found In your FDN User Manual that waa provided at the
lime of FDN instaltation. A copy of the User Manual is lso available electronically through the Empart Parts
taleg, This will increase the probabdiity that claima will be successfully submitted and not retumed as
complete.

When the wamanty repairs have bean finishad, complete the elacironic Wamanty Clalm form. This should be dona
anly after a dealerahip reprasentative and the customer have sigrwed an internal repalr order Indlcating the rapairs
hava bean completed to the customer'a aatiafaction. Entar the claim Infermation into the FDN syztem per the
instructiong In tha FDN Uger's Manual. All elalma submitied electronically for raimbursament of laker, parts, and
freight must be eubmitted ovar the FDN system uging the Wamanty Claim document supplied with tha application
sofiwara. Submit the claim to Flestwoad for consideration. While the dealer ie not required to print & copy of the
electronic cleim to place In the dealsrahip’e file, Ik ls racommendad. Al supporting documentation {Intermal work
arder with customer signature, sublet bills, parts Involces, frelght involcas, customer ganerated repalr lists, etc.)
muet be retained. Each visit will require the customer's signature on an Intamal work ordar listing the repais
parformed, It Is not suffident to have one customar signature on fila for all subsaquent vietie.
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Electranic (FDN) Warranty Clalm Form

e | T |

Adress [ T " emrmxfl - § 02 | (WA

) o - Cabfemar Figeumio On Mafl | : ,

SPMNmU AWM=

ol
- =

—t
L

Stock Number: List the unit’s stock number, opflonal,

Creatad By: List tha name of the aesociate creating the documant.

Flaatwood |dentification Number: List the Flaetwood sarial number from the customer's unit
Ratali Dellvery Date: Llst the cuatomer's date of purchese.

Stock Unit; Check the box If the unit ks a stock unlt. i not proceed to cwner information saction,
Name: List the customer's kst name and then first nems.

Addreas: List the customer's airaet addreas, city, state and zip code.

Country: Choose the customer’s country.

Talaphona Number: List tha cuatomer's homa ard work telaphona numbers.

Customer Signature on Flle: Check the box If the customer's signaturs i on flle at your dealarship
for this repair.

Unit Racaivad, Sarvicea Bagan, Bervica Ended, Customer notified: List the date tha unlt srived for
pervice, the date service bagan and ended and the date the customer was notifled the repairs ware
completed. Sae tha paper claim complation instructions for further detalls.

Comments: Make any comments you would lika the sarvice plant to view while procesasing the claim. .
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Electronic (FDN) Wamanty Claim Form {cont.}

Miopek $0] Jucians (544 | Yot v rtes nmadrmet 3 eyt

:—_I"l
i REpar Durabar:
| o Napan wpmay: |
I o Lo bopnman [
| [T
. . b .
Panhinan ! Cumi/ B
@ ——
V- S Cmann 4
e e —— ———r— — — — — - e — ___:__
[indy :
1. Deaier Repair Ordar Number. List tha numbar from your imternal work onder.
2. Authorization Number: Llst the authorization number if one was provided.
3. Problam/Cause/Remedy: Describe the problem, the cause and the remedy £ repalr the iine itermn,
4, Root Ceuse:; Choose the best roof cause code for the problem described on line 3.
5. Component Information; Choose the appliance typs, if applicable. List the make, model and sarial

numbear.
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Electronic {FDN) Warranty Clalm Form (cont.)

i":_ N E :-ll .-..'.. -"|_ .-#l-\ - -*Eh'\l\:_.l <
: sy W Wy
R gy em ts el
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mmim:mr-f[ 5 'ﬁlﬁlﬂm b

T g e vt .,_l'l-' 1“ ot
- .

1

—i e

Flat Rate Coda: Choose the flat rate code that bast describas the problem.

Enter Sublet Informetion: i a sublet was used during the repair choosea the “enter sublst info”
buttan and anter tha sublefs Information as requested.

Hours Worked: Enter the labor hours required to repalr the problem.

@B N

All other flelds are automatically completad.
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Electronic {(FDN) Warranty Claim Form {cont.)

Fi T H Yy H= «-i! » -iﬂ C e DT T

m{“' mm 'ﬂ ___ku- Fl' - f_’.“: -.. . '..-.I.""-:' [ , t: "I-n"' . i -

I ~ """"“"" LN '-f"’"' ey J"- g fay, N Ty

5 A R T T R T I N S O T . -

Fiwpsi (8 l-hml X _
: bbagel mrﬂll 'ﬂmﬂnr—imdamu.h..

1. PFeatwood Part Number: Enter tha Fleetwood part numbaer, if parts ware required
2. Quantlty: Enter the quantity of the part used for tha rapair.
3. Fraight: Enter ths part shipping expansa blllsd to your dealership.

All other flelds are automatically completed.

If the claim has been completed with the raquired information, it can now be sent. The system will inform
you of any submigsion errors. Comestions must be made In order to submit the clalm,

FOR MORE SPECIFIC INSTRUCTIONS, PLEASE REFER TO THE FDN USER'S MANUAL THAT WAS
SUPPLIED WITH THE FDN SOFTWARE.
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You may occasionally nasd to complets a Flastwood Rapalr Qrdar o claim relmbursement for warranty
parta only or freight on warranty paris only,

Pasts Only Claims

A claim for warmanty parts only would be needad In sltuatione where & retall customer purchasaes a part
that |s etill undar warranty, but for various reasons may chooge to Install the part or perfiorm other raquired
labor himsalf. In thie case, the claim form would list only parte and no wamanty labor. Lise the following
codes.

For Parts Only claima:
Use Flat Rate Code  5369-00
| On Ims

Fieatwood rmeirmbursss for frelght on wamanty parts. Freight only claims may be completed for
ralmburaamant of thaaa freight changes on warranty paris. Since tha daalership may not know tha total of
fraight chargas when & claim & prapared, these chargses may be submitted ort & separate Repair Order
form. Please refarence the work order number and unit aarial number of tha original work ordar when
submiliting & freight only claim.

In fralght only situationa, specisl flat rate codas, fallure codes, and part numbera are raquirad.

For Fraight Only claime.
Usa Flat Rate Cods 8899-99
Use Root Cause Cods 869
Uss Part Number 002

What Can You Expect From the System

The Warranty Claime Pracassing Syatam ks dasignad to help you parform and adminlstar your wammanty
repalr business with Flesatwood.

Reports

As part of this system, you will periodically recaive rports that will provide useful Information about cdaims
your denlership has submitted.

You will receive a Dealer Statemant monthly. This statement will include parts involces, vour account .
belance(s} and your "Wamenty Claim Racap” report. The Degler le expacted to reconclle thia atatement.
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The "Warmanty Clairm Recap” wil show the claims your dealership has submitted and tha aclion taken at
the Flsetwood Servica Facility for each clalm. Claima that have been adjustad or deniad will be Identified
and the reason for tha action will be explained on the Clalm Adjustment and Denial report.

EDN Regponses

Aftar you have aubmitted your warranty claims slectronically to Fleetwood, you will recelve updates and
rasponses, Thase responsss include, but are not limitad to, overall clalm stetus, adjustments and denlals,

paymaent updedes, and pari{s) status.
Retumad, Adiustad or Denled Ciaims

The FDN systam hae built-in controls to prevent the submiseion of werranty claime that may contaln
Inaccunate or migeing information. Once & warmanty claim is complete and submittad on tha FDN ayatem,
the ciaim will go through a raview procaes. Any inaccurate or missing information will be Identifled by a
gerias of axplanation windowa and prompts. [f you do not have the required Information, the warranty
clalm can be closed, and can be reaubmitted, once the information has besn comected. Wamanty clalms
cannot and should not be submittad, if any of tha follewing Information |s not listed or e Inaccurate on the

respactive slactronic or papar warmanty claim,
a  Unknown piant/serial numbar for unit. Flestwood was unabis to identify the aarial number.
¢ Unknown dealar number. Flastwood was unabla to kianiify the daaksr numbear.

= Missing mileage valus (Motor Homa only}). The milaage a& indicated on the odometer was not
enterad on the claim form,

» Missing customer signature (paper claim only). For FDN claims, the customer signature must
rernain on flle at tha dealership for sach mepair visit.

« RO must contain at laast one ne itern. One servica repair (i.e., flat rate oparation) muat be ligted
on tha form.

« Missing flat rate code. Each line item must have a flat rate code to match the labor operation
parformaxt. Flat rate codes are found in the Flet Rate Manual.

» Missing problam description. Each repair line item must have a brief, but concise description of the
problam, tha cause, or why the problam occurrad and the ramesdy or how the repalr was
completad.

= The warrenty claim is being submitted over 60 days past the completion of the rapair dates and
doas not have an authorization umber listed.

» A flat rate faber operation that requires prior authorization [s listed on tha claim and a valid
suthorization numbar |3 not listad on the warmanty cialm.
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Claims that are retumed through FDN will be listed on the “Claim Retumns® report. The reasons for the
relum will be lisbed under sach claim on the report Thess claime can be re-submitted after you have
correctad or completad the infformation requimnesd. The Flieatwood Sarvica Facility will than procees the
claim.

Appegls

A danlsr may appeal 2 denied or adjustad claim, if & valid masan can be provided supporting the dealer's
position. The cleim under appeal must be resubmiitad on a8 NEW CLAIM FORM with the
comected/additonal mformation provided. Tha resubmiitad claim must ba claarly labaled “APPEAL " All
appselt or statement reconciliation’s must be received within 60 days of the statemant dats.

After a decision has bean machad on tha appeal, the claim will ba considerad closad and may not be re-
appaaled.

Record Ratention

All dooumertation vead in connaction with wamanty repalrs submitied to Fleetwood for prooessing must be
avallable, for review, for @ minimum of ssvan years after the daim{s) has been paid,

These documents and racords include, but ara not limited to:
a) The origingl dealer file copy of each repair order with the customer eignature, .
b} Ralated repair orders. Dealer copies of each dealer mpair order showing operation parformed,
parts replaced, hours warked, signature or ID pumber of the tachnician{s) performing the work, and
unlit identification for sach repair order that resultad In tha submisalon of a repalr order.

¢y Clock time tickets showing the date, identity of the technician, starfing and ending time for the
warranty work performed.

d} Deabership scccunting journala, ledgera and records.

s) Payroll and employmant racords. '

f) Parta invantory recards.

g) Subdlet Repalr irvoices.

h} Suppiler Invoicas,

[} Flestwood Product Delivery Recealpt.

J} Flestwood Ownercare Dellvery Chackout form,

k) Motor home chessle manufacturer Chassia Pra-dalivery form, .

1) Baitery, LPQ, and Waier test forms {located in the Introduction seclion of tha Flat Rate Manual)
must be completed and athached to the copy of tha dealer work order.
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State and fedsral rules may raquire ratantion of these records for a longer period of time than Fleetwood
policy requiras. Lacal vagulations should be ressarched prior io desiroying eny busineas documenta,

Clalm Information

Al information aubmitted on & Fleestwood Rapalr Order must be accurate and supported by substantlating
dealar records. .

Inaccurate or iIncomplets repalr operation descripiion, serial number, date of repair, mileage, cusiomar
signature, etc., may reeult In denlal of warranty repalr orders or initiate & Warranty Compliance Rendew.

PAYMENTS MADE TO DEALERS FOR WARRANTY REPAIRS ARE TENTATIVE PAYMENTS ONLY
AND CAN BE DISALLOWED AND DEBITED IF CAUSE 18 FOUND DURING A WARRANTY
COMPLIANCE REVIEW.

lar Wa omplia oW

Flestwood Entarpriges, Inc. or its manufacturing subsidiaries raesanve the right to inspect dealer records
partaining to the parformance of warranty repair service and the accuracy of the dealer's warranty
submiasion pracices. All clalms for reimbursamaent, under the terms of the Ownercars Warmranty, are
axpactad {o be reasonabis and may be aubjact to review at Flaatwood's digcration and et any rexsonabla
timea.

Records subjact to review include but are not limited to:

Fleetwood Warranty Clalms
Daalarship Repair Orders

Technician Time Records

Accounting Journale/Ledgers/Records
Fayrol/Employment Racords

Parts Inventory & Invoicing Records
Sublet Repair Documants

Supplier Invoicas

Flastwood Product Dallvery Racaipt
Fleatwood Ownercara Dellvery Chacldist
Freight Recards

As indicated in the Flaf Rata Manual, the technician‘s time must ba recorded by 2 mechanical ttme dock
Tor all straight time {(ST) repair aperations parformed. Wae recommand thet gt repalrs be cocked. Ifit a
found during & warmanty review that no time clock enbrias wers mada on repair orders and! technician’s
fime tiokels, the warranty claimes being reviewed will be dabited.

Dealare are chossn for Compllance Review based on critarla including buk not limited to: size of
dealership, voluma of wamanty, repetitiva concams, and statistical justification. The dealer will recalva
written notification prior by & Compllanca Review. Tha review procass normally raquires 2-5 days to
complate. A writtan raport detgiling the findings will be provided within thirty days of the completion of the
Complianca Review. The dealer than has thirty days to mapond.
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————————————————————————————————

If & Warranty Compllance Review reveals that the dealer's records are Inadequate to aupport the claim for
reimbursemant, the dealer may be required to submit a Comective Action Plan and/or be debited for any

unsupporied claima. Flestwacd may implement other programa to approve, supervias, or verify the
parformance of warmanty service and the pmpamation of wamanty claims.

Dealer Warranty Compliance Review (Con't)

Refusal of 8 Wamanty Compliance Review may result In Flestwood holding further claim pa;rmant untll the
Raviaw ix allowesd.

The goal of the Wamanty Compliancs Group |s to ansure policy adherence while malntalning strong
ralationshipa with our dealers. Training will be made avallable whan necessary. Feadback from the dealer

reganding warranty is always sncouraged.
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WARRANTY PARTS REIMBURSEMENT

The deater will be reimbursed for parts and labor. To be relmbursac, the dealer must submit & propery
completed Warranty Repair Ordar form to the Fleetwood Service Facility.

Raquited pars {ses the Flestwood RV Flat Rate Manual) must ba retumed to the Fleatwood Service
Fagility within 60 days of repalr completion, with the paper Warranty Repalr Order. For FDN clalm
submittal, the Fleetwood plant will detarmine which parts will be raturned. Paris requesatad for retum on an
FDN clairm must be returned within 30 days from the Flastwood processing data.

Parts Relmbyrsement Cost

Parts utilizad for all warranty repairs claimed to Flestwood must be purchased dirsctly from
Flastwood. Reimbursement will be at daalar cost plus 30% {(excduding shop supplies). Frelght chamgad
for the part{s) ehlpmeant ks not included. The $5.00 minimum ondar fae that applies to orders totaling lass
than $25.00 |s not aligihle for retmburssment.

Shop Syppilsg

Shop supplias are any meteral that I cansumed during a repalir or can ba reusad for another rapar,
(sanerslly these matariaiz do not have Flestwood part numbers. Shop supplies ara not aligible for tha
warranty parts reimbursament cost mark-up. However, shop supplias will be reimbureed at daaler cost
only, but not to excaed Flaatwood's dealer net cost.

. Shop suppliss are:

Masking tape/duct tape, masking paper, atc.
All claaning supplies, l.e. Windex, Simple Graan, ate,
Shop rage/drop cloths

Paper towsla

Dust maskfrespimtors

Gasoline

Glovas

Solvents

Qlls

Sanding Disca

Sandpaper/scuff pads

Staplas/hrads
This Is not an alldnclusive list and will be modified as required.

& & & & & & & & % 3 @
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Dofective Parts Handling {paper claim}
Parts baing returned:

a) Must be tagged with the orange Paris Return Tag {(X-SR-038) (Ses sample tag balow), with all
raquirad informetion provided, Tha appropriate copies of the Warranty Repair Order form should
be placed in an ervelope and packed with the parts. A single envelope may be used for alt
Wamanty Repalr Order coples for a total shipmant.

by Must be sent to Flsatwood's Sarvice Faclifty within 80 daya of the repair date. The shipment shoukl
ke claarly marked with tha grean Fleatwood Warranty Parts Sticker (X-8-34) attached to the top of
g: b::l‘ to avold delays In processing. Sae the following instructions for “UPS, Motar Freight
imbursameant.”

c} Must be complete essamblles (where eppropriats), with no parte missing and not disasssmbled.

d) Must be properly packed to prevent shipping damage. Drain any flulds from parte. Parts damaged
during shipmeant, dua to improper packing by the dealar, will be retumed to the dealer and the
claim denled.

/" TLEETWOOD PARTS RETURN TAG

ALNOGER 1
EALRNME 2

. FLEETWOODCLAME O
PART # 4

: PART DESCRIPTION S
i LN
N\ BEwmsAr

1. Llst the dealer number
2. List the dealer name
3. Llist the Fleetwood elaim #
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4. List the Fleetwood part number for the defective part

5. Wiite a brief description of the part

6. List the line numbaer of the repair that the part comrelates to on the warmanty clalm
7. List the Fleatwood unit serial number

Defective Parts Handling (FDN)

Cartaln parts replaced undar wamenty must be retumed to the appropriate Flastiwood Service Facllity,
After your warmranty cksim has bean submitied to the Fleatwood Service Faellity, it will ba dstarmined if tha
part will be retumed to Flestwood or disocarded at the dealership.

Tha dealership will routinedy print a parts "Plck and Scrap® report. For Instructions on printing these reports
rafer to tha “FDN Uaer's Gulde” under the Flaetwood Quick Refarance section In the Empart Catalog.
Since tha dealarship may be doing businese with more than ane Flaetwood Sarvica Facility, one or more
of these raporte may be generated. Paris on the “Pick” report must be packaged and refumed by the
dealership to the address listed on the report. This report conteins the necesasary Information to procass
your parts ratums. All parts must be tagged with the orangs Flestwaod parts retum tag. A copy of the
“Pick" raport list must be placad In the box with tha parts. If not all parta on the: 1iat are being reiumead in
this shipment, Indlzate on the "Plck” report {ist which parts ara enciogad n tha box,

Paris recalved without the orangs Fleatwood parls tag of tha “Pick” raport may ba relurnad to the daaler
freight coliact.

Warranty claims that require return parts from the dealsrship will not be pald until the parts ans recaived at
tha appropriate Fleetwood Service Fadility. Once receipt s confirmed, the warmanty cialm will be releassd
for peyment. if paris ara not receivad within 30 daya from tha Flastwood processing date, the wamanty
claim may he danled end returnad for resubmisgion.

Parts Returned That Test Good

Cartain part fellures can be testex] at the Fleetwood Service Faciiity prior 1o shipment to the supplier. Parts
that the Fleetwood Sarvice Facllity tasts as not dafactive will ba ratumed back to the daaler, and the
dealer charged for the shipping cost. The repair that comalates with the nor-dsfactive part will be denied.,

Parts that are unaeble to be tested at the Fleetwood Service Facilty wil! ba relumed to the appropriate
supplier. If the suppller tests the part as not defective, the dealer will be Invoiced for the coat of the part,
labor and freight charges. Tha non-dafective part will ba mturmad to the dealer.

incorrect Parts Recolved

Parts racalved at the Incomect servica fad'l'rtyurpartsthat cannct be comalated with a wamanty claim, dus
to lack of documentation, will ke returned to the dealer, An adminisirative fee may apply.
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Ragular parts andens within the contiguous United States snd Canada will be shipped prapald par the rate
sechadule below and charged to the dealer. Orders to Alsska and Hawall will be shippad at actual freight
charges. Tha recommendead carrier and method s UPS Ground. ltems that require motor freight will ba
sent freight coliect. Requests for airfreight will he sant freight prepaid and freight billed to the dealer.

Standard ground transportation costs to the dealer are ralmbursable undar moat clreumatancas; howevar,
Fiastwood will not mimburse any retum ehipping charges. All applicable parts ahould ba ratumad via tha
UPS “Bill Racelver Program.” If & part is unable to ba shipped via UPS, contact the Fleetwood Service
Facility for part return varificetion. i part retum s required, an authorization will ba prowvided for freight
nofleot via Roadway. Fleatwood will not relmburss any overnigivt or rapld dellvery charges without
prior approval from the Flestwood Service Facility.

Special handling orders will be shipped via the mathod specified by the dealer. Chalces are UPS Ground
or Alr, Emery Alr (whars ordar masts Emary apecifications} or comparable carrier. Motor freight and
airfreight will ba sent freight callact per the csrriar's freight fes schedule. Fraight chargee to the dealer will
ba relmbursed if thay are raasonable and customary, howaver, Fleetwood reserves the right to request e
frelght invoica if & charge seams axoesaive.

Flastwood Shipping Rate Schadule

ifor Coniinental Unlied Statea and Canada Only)
Aleake end Hawall st Actual Charges
(UPS/FedEx Ground Only, excludes motor freight and air freight)

involces Totaling U.8. Canads |
$0.00-20.00 $5.00 $14.00
$20.01-40.00 $7.00 $15.00
$40.01-80.00 $0.00 $16.00
$860.01-80.00 $11.00 $17.00
$80.01-100.00 §13.00 $19.00
$100.04-150.00 §15.00 $20.00
$150.01-200.00 $20.00 $25.00
| $200.01-300.00 $25.00 $30.00
$300.01-500.00 $30.00 _§35.00
$500.01-1,000.00 $35.00 §40.00
Over $1000.00 $40.00 $45.00
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SUPPLEMENT
FOR
CANADIAN DEALERS OF LS. PLANTS OMLY

REQUEST FOR REIMBURSEMENT

Flastwood recognizes that paria shippad from U.S. plants i Canadian daalars are procesead by Customa at
the U.& —Canadian border creating additional axpansa.

Dealers will be reimbursed for perts used for wamanty repalre on the basls of dealer net cost plus 809%. This
"dealer net coaf” wlll be the cument price of the part from the Fleetwood Sarvice Facliity. Cuatoms, Duty and
Brokeraga Faes are net spacifically ralmbursed; howawver, the 60% mark-up is Intanded to aasiat with the

racovary of these expances.

Parts used for wamanty repalr, bit not purchased from a Flestwood Sarvica Facllity, will be raimbursad at an
amount not to exceed Flaetwood's deater nat cast plus B0%. Thia “dealsr nat cost® will ba the curmant price of
the part from the Flastwood Sanvice Facility.

The Fleetwood Servica Faclity will certify Canadian labor rates. Warranty labor must be submitiad in Canadian
Funds. On the day of claim progsasing, Flaatwood will convert the labor amount fo U.S. Funds at that waak's

exchange ratm,
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Commaon tarms ara axplained in this alphabetical list. The definitions listed apply to all referances In the
Cwmnercara Manual.

Backordered Part - Part that is atocked, but is cumently out of stock, )

BHi of Lading - A doccumant, lasued by a common cartiar, lists and acknowledges recelpt of guods and
apacifies tarms of dellvery.

Bliling Perlod — Pariod of time that covers a bllling cycle.

C.0.D. Terms — Terms used to determing whether shipments will be sent opan account or cash on delivery
{C.0.D.).

*Accounts changed to C.0.D. by Flaslwood Dealer Parts Support shall agres to accapt these terme. Refusal .
of any C.0.D. shipment for reasons othar than obvious shipping damage will result in the dealer account being
placad on hold along with the dealsr being charged for all shipping fees.

Commeon Carrier — A company that Is In the buainasa of transparting goods via truck frelght (for a faa).

See Fiestwood Shipping Methods chart for specific massursmeanta/carvier requirements.

Concealed Damage — Damage ceued by ingufficlent packing, etc. whan the axierier of the shipping contalner
does not show signe of damage.

Daaler Statament — Document that lists parts Invoices/credits, warranty racaps | and FDON-chergea.

.Dro-p Ship Order {direct ship} — An order shipped directly to the dealer by a an party {supplier/vendor),
Empart Catalog ~ The CD-Rom catalog provided within FDN that ia {o be usad for parts idenification.
Express Shipping - Shipment methods thet include cne-day, two-day and thres-day dallvery terms.
Flestwood Authorized RV Desler — An active dealership currently stocking, salling and servicing Flestwood
motordzed andfor towable recreational vehicles.,

Flsstwood Desler Network (FDN} — Tha compiuter softwara program thet anables an authorized Fleetwood
dealer to ba ondine with Fleatwood to research, order and/or Inquire about parta information.

Froight Collect - Freight chargaes blllad diract to a zoneignee by e carier.

Freigitt Prapald - Freight charges that are paid by Flestwood and mey be passed on to tha daaler,
Non-Stocked Part — A part that |s not stocked by Flestwooxd.

Plck Ticketinvolce - Fleetwood packing slip that references part number and pricing Information, this
document wiil be sent with parts shipments and shouki ba usad for payment purposes.

Reatocking Fea — A fas asasasad for the returmn of new parts.

Retumed Goods Authorization {RGA) = An authorization number required by Flestwood Dealer Parts
Support for the retum of parts.

Spaclal Order Part [SPO) — A part that does not have a Flaetwood Sarvice part number and I8 non-stockad,
Standard Ground Shipping - 3mund shipping sarvice provided by cartera such as UPS, FedEx, alc.

Ses Flestwood Shipping Methods chart for apecific measurements/carmier requiramants.

Supplier Lead-Ume — Langth of time required by a suppiler to produce and ship a raplacement part.
Traderoute — Software program within FDN that enables dealars to place parte orders andfor verifies paris
pricing and svefablity on-line.

UPT (Unit Part Tracking) - Data file that records unlt epecifio parts Information for sach unit manufactured by

Flaetwood.
Will Call - Dealer specified parts order that will be pickad up et the Parts Distribution Center/Travel Traiker

.plant.

*Danotas policy within definition
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Order {Sub-Type) Optlons

Regular Order
a  Orders that are placed on & regular basls throughout the waek.

o Dealer pays all shipping and handling charges.

* Al In-stock parts will ship within 24 hours; speclal orders and back-orders will ship within 24
hours of receipt at tha Parts Distribution Center/Travel Traller Plant.

» Orders that totzal less than $25 will be assassed a $5 fee.

» Regular orders sent piority require special handling and will be assesssd a $25 per order fes.

Stock Order
s Any order over $400 that Is placed by the dsaler on FDN.
¢ Fleatwood paye standard ground shipping charges. Dealer pays common carmler truck frelght.

» Qualifying ordera will receive a 2% discount off of the Invoice price.

Unit Down Orcler

» This order type I3 ta be sirictly used for emergency “unit down” situations that impair tha use
and/or gafoty of a Fleatwood customer-owned and/ar stock unit.

« Applies only to units that ans sfill within the Fleetwood wamanty period.

+ Fleetwood pays exprass shipping changes.

Additional inrformation on each option is provided In the following pages.
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1. Regular Order

What are Reguler Qrdors?

Ordars that are placed on a reqular basis throughout the week. Reqular orders can be used to
supplement your stock orders.

How does It work?
» The dealer may enter orders via FDN, or manually via phons/fax.

Whet are fie benefits?

Orders can be placed on an as needed basis.

How gulckly will mv order ship?

All in-stock parts will ha picked, packed and shipped within 24 hours from the time we receive
your arder {during regular business hours).

Back-orderad parts will be shippad within 24 hours of receipt at the Parts Distribution Canter.

Non-stackad parts can be direct shipped from our suppliers to dealars whose Fleetwood
account status is curment and in good standing.

Regular orders that are shipped priority will be assessed a $26 speclal handling fea,

What gre the requirements?

Place your Regular order on FON or compiate a Flestwood Ragular Order Form (see Saction
8—-Fleatwoad Parts Forms) on all regular orders sent via fax/iphone.

Vith proper notification, the dealer may choose to have back-orders cancelled rather than ship
automatically. Using the Parts Onder Cancellation form (see Section 8—Fleetwood Parts
Forms), a deaier may raquest the cancallation of a part{s).

Parts orders totaling less than 525 wili be aseessed a 55 fee.

Dealar will be billed standard ground shipping basaed on the shipping rate chart found In
Saction 8. Dealer will ba charged all other appiicabie fees associated with oversize and
heazardous shipments.

A crating charge will be added to orders requiring special packaging {crate, apeclal boxes,
eic.).
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* What are the Reguirements? (cont.)

» Orders that excesed ground-shipping measuremsant raqmrannnta will be sent via common
carmriar truck freight at the dealer's axpense.

2. Stock Order
Y¥hat are Stock Orders? .
» Inveniory Replenishment orders over 3400 that are placed by the dealer on FDN.
How doas It work?

s it's simpla! Place your stock order, with part numbers, via FDON, and you will qualify for
additional benefits.

What are the benefits?
« Orders may be placad multiple times per week.

«  Quallfying orders will racelve a 2% discount off of the invoice price. .

s Dealers Wil recalve standard ground shipments (UPS, FedEx) frelght prepald, back-ordered
parts included.

a  Stock orders allow you to better manage Inventory levels, shop schaduling, efficiency of parts
peraonnel and can asaist in raducing shipping charges.

How qulekly will my order ship?

s All In-stock parts will be picked, packed and shipped within 24 hours from the time we receive
YOur order.

» Back-ordered parts will be shipped within 24 hours of recalpt from our suppliar.

« Stock orders must ba placed via FDN and must meet a per order minimum of $400.

= A crating charge will be added to ordars requirng special packaging (crate, spacial boxes,
ofc.).

+ The dealership will be chamed for common carvler freight charges on stock order items (i.e. .
front caps, entry doors, windshlelds, etc.) that axceed ground-shipplng measurement
raquiremante.
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3. Unit Down Order

What are Unit Down Qrders?

¢ The Unit Down Ordar option I dasigned to accommodate "HOT” parts orders. These orders
can be placed in citical or "unit-down™ attuations In which parts are needed Immediately to

repalr & unit.

How does 1t work?

e Unit Down Ordare may be placed on FDN or via phone/fax using the Fleetwood Unit Down
Order Form {Ses Section B—Fleetwood Parts Forms).

What are the benefita?
« Fleatwood pays express shipping and all speclal handling charges on qualified orders.
+ Prompt and immediate attantion when time 1s a crtical factor in repaidng a unit.
.Hmlﬂr_ull.mul:dnuhlﬂ

» In-stock parts will be picked, packed and shipped umng expadited methods, always within 24
haure sometimes |ass]

» Back ordered parts will be expediantly manufactured and shipped air freight.
= Call your regional Flaatwood Parts Distribution Center for order cuioff times.

« The part{s) required must be usad to parfonm a Fleetwood authorizad warranty repalr that
impacts the USE or SAFETY of the unit.

» Unit down orders require a prior authorization number from ths Flsetwood Dealar
Technlcal Support group. A warranty authorization number muat bes obtained before

your order can be completed and shipped.

s Dealer Parts Support will review aill Unit Down Orders for compliance. QOrders that do not meet
the requirements will not be shippad. The dealer will ba contactad immeadlately for disposition.

. + The dealership will ba billed for the part and must submit for reimbursement through the
normal warranty clalm process.
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Dealer Pick Ups (Wil Call)

How does If work?

+ Pilace your order via FDN, phone or fax, specifying that the order will be picked up (shipping
mathod of Wl Call) by your daalership from tha Travel Traller plant or Parts Distribution

Contar.
What are the requirements?
« Submit the parts order as far ahead of the pick up dateftime as possible, a minlimum of 24
hours Is expectad, exceptions may ba made by your raglonal Flaetwood facllity.

* Provide the Plant/Disiribution Genter a spacific date when the parts are to be picked up. If
parts are not picked up at the spacified dateflme, and unlass other instructions are received,
the parts will be shipped to the dealer and billed as a Regular order.

* You must Inspect all parts for damage prior to departure from the Fleetwood faciiity.
Flestwaod will not hanor shipping damage clalims or shortage claims against parts picked up
and inspected by dealer repreasntatives. However, if Flaetwood elects to prepackage your
order, we wili honor claims that are submitted within thres (3) working days from the tima of .
plck up.

» WiIi call orders that do not meet a $25 minimum will be assessed a $5 feo at the time of
imvoicing.

What gre tha bensflix?
» Saves shipping costs.
» Critical parte may be plcked up same day.
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Parts Purchases and Payment Torms

Who can purch arts from F 7

s Flestwood RV daalers may purchasa parts on open account from any Flesetwood Motor Homa
or Travel Traller Servica Center providing the dealer 1s a current Fleetwood Authorized RV

dealer In good standing.

» Flestwood maintains the right to ship and sell parts to non-authorzed (service-only) RV
dealers and retail customers wheve pravalling circumstances axlst.

How does it work’?
» Enter your order via FDN, phone or fax using your Flestwood Authorized RV dealer number.

« Dealers will ba involced for parts at the Flestwood RV "dealer net cost™ price as shown in FDN
Traderouts.

s Allinvoices will be accrued during the month. On the 15" of each month, & statemant will be
. prepared and malled io the dealer. Warmranty cradits will ba applled towards parts Invokces, At
the end of each blling perod, siatements will be reconclled. If credit is due the dealer, a check
for that amount will accompany the statement. If the difference leaves a balance due
Fleetwood from the dealer, the amount ls to be pald upon recelpt of the statement. A delay In
payment will cause a delay In obtaining future parte shipments and will jecpardize the dealer’s

good standing.
What are the reguiroments?

» Parts may be purchasad on open account If the dealers account{s) with other Flestwood
facilities is (ara) current.

« Quistanding unpaki statemente over 60 days old from the statement date will place the dealers
account on a €.0.D. only basis.
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Parts Returns and Credits

« All parts retums must have prior approval from the Dealar Parts Support group.

» You may sither compieta the Flestwood Retumad Goods Authorization (RGA) form

(Sea Saction 8—Flestwood Parts Forms) and fax to the appropriate number or complete the
RGA acreen in FDN and forward elsctronically to the appropriaie Fleetwood faclitty.

» A Retumed Goods Authorization {(RGA) number will be given by Fleetwood and must be
referenced on the outslde of every retum shipmert.

= A restocking fas will be charged on all returns with the exception of parts shipped In emor by
Flastwood.
o Parts retumns requested within 80 days of invoice date will ba changed a restocking fee

of 19%
o Parte raturns bayond 90 days muet be hald for authorized Year-end returns

+ Parts that are requestad to be retumed 1o Flestwood must ammive freight prepaid within 30 days
of the RGA issus date, .

* Cmadits will not be authorized for less than $25 (unless parts were shipped in armor by
Flastwood), the dealer will he required o accumulate parts returns to meet this $25 credit
retum minimum ¢r parts may be hald at the dealership o be included with the authorized Year-

end rafurn,

» Spacial order parts are not retumnable.

» Parts damaped during shipment due to Improper packaging or concealsd damage may be
requested for credit within three {3} working days directly with Flaetwood, no reatocking fee
will be assessed. :

= Parts with obvious shipping damage must be noted on the delivering canier's bill of lading,
Tha plant will not pay claims for freight carrier damage.

o Parie returmed without prior autherization will be sent back to the dealership freight collect.

« Paris orders must be checked and counted at {ime of dallvary.

Claims for shortages must he made within thres (3) working days of recelpt.




W FLEETWOOD, | Publication Date:  Section: 7 Page
Ownercars Manual December 2003 Parts Pollcles and Procedures 7-9

Year End Inventory Return Program

Once each year, during the months of Decembar thru January, dealers will be allowed to return parts

which:

Ware orderad in ermor

Are siow moving or excess Inventory
Are unwanted parts In inventory

Ara no oldsr than two (2) model years

The dealarship will be allowed to ratum §% of their total parts purchasaa for the pravious year {12
month total).

Using the Flestwood Year End Retum Request Form (See Saction 8—Flestwood Parts Forms), the
dealership must prepare a list of the parts they wish to return and fax it to tha Flesiwood Parte Dealsr
Support Dapartment. The list will b& reviewed and sach part labeled sither YES (meaning the part Is
ratumable under the guidelines of the year end return} or NO (meaning the part is not retumable).
Once the list Is reviewead, it will be faxed back to the deslership along with an RGA (retumed goods
authorization) number. Thia numbesr must be marked on the outside of sach box baing retumed
to Fleatwood. Unauthorized parts will bs returned to the dealer fraight collect.

. Parts retumad under this program:

Must be unused, undamagad, and in sslkabis condition

Must be packaged to prevent freight or handling damage
Must be shpped freight prepaid. Fleetwood will not relmburse freight costs. Flestwood wili not

accept any parts ratumed GOD or frelght collect. These shipments will be returned to the

dealer.
Must arrive at the plant by the dats specified on the Year End Invemory Retumn letter.

Cartaln parts cannot be accepted under the Year End Inventory Retumn:

Partz older than two (2) madel years

Parts that were spaclal bullt when ordared

Cabinetry and cabinet daors

Curtains, shesrs, drapas, woven wobds

Fabric wrapped parts, cushions, matireszes, saat covers, badspreads, vinyl tire covers
Graphics, decals, accent tapes

Paint, sealants, adheslves or any other volatiles

Extarler sidewall floerglass skin or rubber roof material

Exterfor or Interlor meldings

_ In the avent that a part is relumed damaged or not In sellable condition, the Parts Departmant will
. notify the dealer. These parts will sither be retumed to the dealer or disposed of (depending on the
: dealer's requast).
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Flestwood/Suppller New Part Warranty Return Policy

Fleatwood will extend to our dealars a 80-day new part warranty retumn policy or honor the
Supplisrimanufacturer retum policy, whichaver Is greater. The 20-day pariod will ba calculated based
upon the datse of purchase from Fleetwood, or In some instances from the deta of inatallation If the
dealer can provide documentation. Complate the Fleatwood Paris Rebum Gooda Authorization
(RGA) Form (Sea Section 8—Fleetwood Parts Forms), marking the new part/defective box, and we
will asslat you in obtaining a new replacemant part. A copy of the original pans Invoice must be
submitted with the RGA request. Reimbursement, If applicable, will ba for the expense of the part
only. No lsbor fess will e relmbursed.

Suppliers/manufacturers supply thelr own guarantaas and warrantiae and do not allow adjustments,
replacements, or accept for retum or exchange any defactive or unsatisfactory items without their
written parmission.

Flestwood Parts Education Program

The Fleetwood Motor homes Parts Dealer Support Department conducts a thorough Parts Education
Program for dealer personnel. .

This program includes extansive hands-on FDN (Flaetwood Dealer Network) tralning, comprahensive
discussions on accurate parts entification, and an in-dapth review of parts policles and procedures.
Bath In-house and regional clagses are available. Please contact the Fleetwood Motor Home Parts
Dealar Support Department for scheduling information. Annual sttendance at FPEF =
recommended, Participation In this program Is taken Into account during the warranty labor
rats Increass conslderation process.
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1. UPS Ground

2. UPS Next Day Air

3. UPS 2™ Day Air

: .4. UPS 3-Day Select

5. UPS Next Day Alr

(Saturday Dallvery)

g, Emery Alr Freaght

7. Roadway Air Freight

8. Intemational Plgs.

8. Common Carrler
{Truck Freight)

Decamber 2003 Parts Policles and Procedures 7-11

Fleetwood Shipping Methods

UPS ground Is the atendard ground freight offered by the United Parcel
Servica. This method of shipment will accept freight up to 150 |bs. The
package musat not axcead 130" total dimenaion (length and girth) and cannot
axcead 108" In length. UPS charges ara basad on the inolce total of the
parts purchase and will ba billad on the Fisatwood parte involee {sse Section
8, pags 17 for UPS Shipping Rate Schedule).

Also known as “Red Label*. For slze and welght resirictions, see UPS
Ground. Guaranteed to ba dallvered before 10:30 a.m. the next busineas day
{whare svailable). UPS Neaxt Day Air shipping charges will ba recorded on
the plcking ticket and bllled to the deslar on the Flaetwood parts imvolce.

Alao known as “Blue Label". For slze and welght restrictions, see UPS
Ground. Guarantsad dallvary by and of second business day {(whare
avallable). UPS 2™ Day Alr shipping charges will be recorded on the picking
tickat and bllled to the desler on the Fleetwood parts invoice.

Alao known as "Orange Label’. For size and welght reetriciona, sse UPS
Ground. Guarantesed dallvery by and of third busineze day (where avallable).
UPS 3-Day Selact shipping changes will ba recordad on the picking ficket and
hilled to the dealer onh the Fleetwood parts Involce.

This ahipping mathed allcws for Saturday dalivery of parts. Thare |2 an
additional fee of $10.00 for Ssiurday defvery. Gueraniaed delivary where
avallable. For size and weight restrictions, sea UPS Ground. Next Day Air
shipping charges and addiional fesa will bs recorded on the picking ticket
and billed to the dealer on the Flestwood parts invaica.

Air freight requeats will ba accepiad and may ba shippad via Emary.  Air
fralght ghipmenta will ba quotad by the carriar and shipped freight collect.

Air freaght raqueats will be accepted and may be shippad vie Roadway Air. At
frelght shipments will be quoted by the carrler and shipped freight collect.

Intsmatonal shipmanta {Including Canadlan shipments) may be delayed for
Customs Inapaction. This delay |3 bayond the control of Fleetwood and the
freight companies. Therafors, freight chargaes will not ba reimbursed due to
late delivary. Freight for Intemational shipmenta will be asnt prapaid and
charges will ba bied to the dealer on the Flsetwood parts invoice.

Recommended for shipments over 1307 girth and/or 150 (lbs) In welight.
Fraight shipments will be sent prepald, and the dealer will be bilad for
comman camar fraight charges on the Flestwood parts Involce, Dealers are
givan tha Flaetwood discountad rate.




| WE= FLEETWOOD. | Publication Date:  Section: 8 Page
Ownercare Manual Decamber 2003 Fleetwood Parts Forms 8-1

Flestwood Parts Forms
Tha feliowing forms are being providad for your review and reference,

Dealer Statement Form
Empart Catalog Comection Form
Furniture Order Form
Order Cancellation Form
Ordar Confirmation Form
Order Requiramants Form
Crder Status/Price Inguiry Form
Parts Invoice Form
Picking Tickst/Involce Form
Reguiar Order Form
Fleetwood Research Raguest Form
Returmed Goods Authorization (RGA) Form
Suggestad Stock List—Conventlonal
. Supgestsd Stock List-—American Coach
Suggestad Stock List—Travel Traller
Unit Down Order Form
Fleetwood Year End Inventory Return Request Form

Contact your Reglonal Parts Disiribution Center or Travel Trailer Plant for original coples of these
forms.
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Dealer Statemant Form

FLEETWORDD MOTON HOMEN OF INDIANA, ING.
1010 COMMERCE DRIVE

f. 0. BDX 1C07

DECATUR, IN, 4k'T3Y

{EEYI 7EA—-TH44

ETATENENTY

Daalar Name ALK .
Address Doaler # DATE O77L%9/81
City, State Zip E1311PT3
FOR PERIOD ENDINGY JUHY 14 2001
INVOICE # INVOICE DATE ANDUNT DUE
FARTE INVOISER
BEETED D/ OB/ . b T L
YBAThE oh/OB/DL Th.6B
nEY7Ba W ETYT 8 45
SP0E34 Ob/ 1B/ 11.33
THOT7O DerER/ L T TRl
CHATDT10D OM/BE/0L CREDIT MEMD 213.% R
anav1s Qb /RO . 12,72
AYETAS T GhiRMFDY 1 20 .44
ayI7AlL 04728701 ' 1P4, 38
FMOOOZS% L _ Q7/D1/01 FDN MONTHLY PFEE 30,00
=P7099 6¥711/705 CREDIT MEMTD AR, TR CR
TOTAL 5O8. 03
WARRANTY CLAIMS
5TOR O&7ERFO1 CUNEDIT NEND 8.50 CA
TETAL 2Y.80 CR
TOTAL ARNDUNT DU . aY.03

#  INVDIGE AMDUNT HAES BENM ADJURTED

AR R HHIS T RS F A A R S A T R R R S
# FAYRERT I8 DUE AMD PAYARLE UPON RECKIFT +
» OF THIN STATEMENT. FAILURE TQ PAY ON A #
+ TIMELY DANIS MAY REBILT IN YOUR ACCOUNT #

¢ REING FLACED ON 4 T.0.D. PABIA. &
FERN AR EE NI RS R 0N R H O DH SR RN B S R DR B 00
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Empart Catalog Correction Form
Date:
Dealar Name/MNumber:
Daalar Contact:
Year/Model:
Part Description:
Details:
FOR FLEETWOOD USE ONLY:
Researchad by:
. Was tha Information In the Empant Cataleg Incomect?  Yas or No

If yes, what is the correct part number?
Where did you find this information?

if Empart Catalog information Is confirmed to be incorrsct, please fax the
attachad form to:

Date Faxed to Catalog Group:

Response:

Comectlon made In newast softwars relsase? Yes or No
Was a follow-up call mads to the dealar?

When:
Pleasa fax to: 1-B00-774-5247
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Fumltura Ordsr Fnrm

Daater Contuot — Desler Purchase Order Number

Complete Flestwood Serial Number
{NTE.. Hmmwmmnmmnmmm
umummm | i

mmw
(NOTE: mmmmm-vmmummmnﬂm
or tuoked Hrio the springe under The chalr.)

Type of fabyic desined for fismiture {or cover} — Plaase Circle One —» Fabric / Leather
{NOTE: Lesther is not avatiable for il fumitumm)
-hﬂhmﬁwﬁmﬂmﬁm—mmﬂm¢ﬂlﬁ“f!ﬁw _

hﬂﬁlmm MMOI‘II-—I- Y-l f No
¥ yon, what ls the warmanty suthorizslion number?

mmmwammrwmmm.

e BoeTH Chinie . Bofs ___ Buckst Realiner
{Cocldail Seat, © (Mugic Bed, {clphlrucm
Bahind Pussonger, _ .. Esoy Dadt, - mﬂﬂﬂ

*“¥ ordaiing a cover only, plasse circle which plece of the cover ls nesded™**
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o _________________ __ ]
Order Canceliation Form
Date _ Dealer Contact
Deaaler Name Dealar Number
Phone Number Fax Numbar
Dealar Purchase Order Number
Flestwoond Order Number

Pleasa cancal the antire parts onder
or
Flease cancel the following part(s):

Fleetwood Use Only

Approved — this part/order has been cancedled.

Denied — we were unatia to process thie request.

e ———

Please feai frea to contact for additional information
by phone:
by fax:
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Order Confirmation Form (Fax Orders)

Date Daalarship Comact
Dagelership Nema & Number
Phone Number Fax Number
Dealer Purchasa Order Number
Thiz is a confirmation of your fax order placed on . Pars leaving from our
Parts Distributions Conter on order # are expectad to ship on
: via - Your common cafrier order will ship vie en
from our Distribution Canter on order #

ﬂnfdbﬁmmﬁmwmﬂrmhnkwﬂrlmwmcmhdhlmpm“r
Distribution Center as indicated below:

. Part #Description Ordor # Bt Ship Date

2

i.

s @

mmmmmu-MthW.ww“wm.mnww
W

. Part #/Dascriction Order # Est. Ship Date

2

3,

4.

5.

The following parts requeafed have besn superceded by another part:

, Part #/Deacripfion substitulo # a7 ]

2,

3.

4.

5.

Additional Commants:

Faxod by: Thank you for your orderl]
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Order Requlremeants Form

Tha foliowing information is necessary for proper parts identification and must be provided on ail paris
requests placed via phone, fax, or FDN (Flestwood Dealer Network):

Fleetwood Dealer Number

Fleatwood idantification Number (FIN} of unit needing parts

Dealer Purchase Order Number

Freferred Shipping Method

Ship to address (i diffarent than sold to adkirasa)

Part number and quantity of part required

Complete part description, Including color, locatlon, ete.

In spme siuations, exact measurements may be requird {l.e. sidewalls, rearwalls, cabinet
shop Htems, windows, luggage doors, window treatments). NOTE: Thie applies to unlits bulit
prior to FIDON.

If you are ordaring fumilture replacement pieces (l.e. covers), you will be required fo complete a
Furniture Order Form (see page 67).

If the part requested |a a place of mokling or pansling, you will nead to apecily if the part can
be cut to ship UPS/FedEx. These parts will ganerally have order muitiple requirements (i.a.
panaling ia sold In a 32 sq. ft. sheet).

Pieasa note f parts requast Is a re-onder due to damage or prior recelpt of an Incorrest part.
For cablnet shop and furmnthire arders, you may be raquired to obtain Information from the unit
déqI:I:nr shiat Thig ehaat will be located in sither tha badroom wardrobe cabinet or under the
galley sink.

NOTE: Please see the Parta FDN Users Gulde for additional informatlon regarding FDN
raquirernants.

Your Regilonal Parts Distribution Center or Travel Trailer Plant may contact you if additional
informatioh |s needad to procesas your order,
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Order Status/Price Inquiry Form
Date Contact
Dagler Name Daaler Number
Phone Number Fax Number
Dealer Purchase Order Number

Fleetwood Onder Number (Iif avallable)
Flestwood P.Q. Number (if ¢checking pricing on direct ship from a supplisr)

Information Requested: Order Siatus
Pricing (for direct ship orders)
Tracking Number

Addtfional Comments:

Flestwood Use Only

Following Is the Information you requested:

Pleasze foal free to contact for addidonal information

by phone:
by fax:
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Parl:s Imrui::a Form

e

~ Your Ship-To Adiress Here

"mnu—mun Lo paamse g
B0, Box 1007 -~ . o o
Ducatur, I'll [ vkt ; . SRR - _

NTE BALE ArJOUNT 1600

T 00 WG, GHARGES 00

Inx 00 SALES TAX ' 00

L EARIONT 6. 74

ASRAL 122. 7%

meoe (B o C.0.0. o ot 00
: ) Baawcr ve B 122,74
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Picking Ticket/Invoice Form

MG 02,2001 12i31 FLEETWOOD SERVICE 841
| F:nx:nn T:nu:r

Fﬁ!mimﬂlﬂmﬂWMGﬂl
FOR ITENE AT LOOATION 91 :

DRIER.  ORD-DATE CUETIND -CUST-PO-ND - J0B-ND  LOC LDC-DEBCRIPTION

257942 08/02/00 OU00DL. ~ YOMR P.O, WMBGR 91 DECATUR « PAS
SOLD. TO1. YOUR BELLING ADDRESY. SHIP TO1 YOUR EHIP-TC ADDRESS
C BMEP-VIR ©  -FRT-CDE- SHIP-DATE = TERMS.

UPE. . PREPRID  R.S.A.P . OPEN AGCOUNT

QIY-ORDERED  ITEM-NO - LINE-  LOC m oM oty oy

REQUEST-JATE  DESCAIPTION TOSHIP - PICKED -
1,B0D DB2RRT SR T ::m-nnl ER - 1.000

08/02/0) 0 AR, SOLAR, 8W . ¢

FRE~3000. Fﬂ!ﬁ ﬂli.ﬂll TOTAL ﬂli W

| rorm. mmn oS00
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Regular Order Form
Date Cnaler Contaci PO.# Prica & Availablitty Only
Doalar Name Oir Number Dir Fex # Dk Phona #
Ship Via Special Instruciions | Flestwood Use Only
(Plagee ¥ One)
— m\g:;” I:ﬂtwnnd Order Numbar:
: o Day Al Hﬂw in Dealers Hold File:
| 3-dey Select
Wil Call
Pari(s) needed:
*Flestwood Uss Only
[ Flwd. Fart# | GRy. | Fiowd. Sarial§ | Detalind Part Gescriphion "Resource | “Gtatms_ | “DF. Price

Order form must be completed In Its entirety to avold delays In processing.
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Flestwood Research Request Form

Date
Dealar Number
Dealar Contact
Daaler Name
Dir Fexx #
Dir Phone #
Part{s) Noeded:
*Flostwood Use Only

[ Fitwd, Serlal Detaiad Part Dascription *Fwd, Part | °UOM | *Resoroe | “Status | “Dir Prica

Number Numbaes

Form must be completed in its entirety to avoid delays in processing. .
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Returned Goods Authorization (RGA) Form

NOTE: In order to process vour authorization, the top portion of this form must be filled out complstely,

Date: Requested By:
Dealer Name: Deaaler Number:
Phone Number: Fax Number:
Dealer P.O. Number Order Data:
Order Number: invoice Number:
Part Number Dsscription Qty.
Reason for Return: Part Not Needed
Dealer Ordared In Enor
. Fleetwood Ordered In Error
Duplicata Ordar
Empart Catalog Error
New Part/Defactive
Other
For Fleetwood Use Only:
Cradit Issuad As Follows: Full
Re-stocking Fee %
No Frelght Reimbursement
Denied

Retum Goods Authorization Number (RGA):
Date Issued (parts must be retumed within 30 days of authorization date):
Cradit Only Number {no retumn part reguired)
If Denled, Reason:

. Pleass Raturn Parts To:
Flaetwood Servica & Traming Center Fleetwood Parte Distribution Center
101C Commerce Drive ar 3060 Myers St

Decatur, IN 48733 Riverside, CA 92513-7838
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Flestwood Motor Homes Conventional Product Suggested Stocking List

Sevice Part Unktof Suggested
Part Number Description Maasure _ 3ik Qiy.

Laveling Jecks

073677  Jack Assambly, 9000 ib., Power Gear B8, 1

224118 Jeci Aggembly, 12000 ., Powsr Gaar BE. 1

23631 Jack Asgembly, 6000 Ib., Power Gear &4, 1

080584  Awsambly, Float Switch Ba. i

084178  Dual Poppst Valve Salenold B, 1
Blide-Out Componenia

355088  Flat Floor Slida-Out Matar ",

248063  Siide-DOut Ralay Control aa,
Slicde-Out Sanls

217714  Seal (D} 1 x .58 Biack if BO

22178  Seal(D}1x BS i B0

110323 Sesl 34" x 38", white i 20

Q97275  Sesl JE" x 38", white If 50

089190  Seal, Slide-Out, 2 318" (50" roll) I 50
Senlanis

148088  White Self-Levaling Rubber Roof Seglant i 30

015713 Black Sikaflex Ssalant th 2

0B3458 Clear Siicone Sealant (Geooel 2300) 1] 24
Extertor Mimors

111871 Hestad/Remota Exteror Mirar, Paesanger Side, Blaok ea. 1

111872 Heated/Ramole Exterior Mirar, Deivers Side, Black =a. 1

1116873 Hestad/Remole Ext. Mimor wi Light, Drivers Side, Black Ba. 1

111874 Hesatad/Remobe Ext. Mimor w/ Light, Passengsr Sida, Blaak an. 1
AlC Components

2024565 Tharmeatat, AG/Furnace [Digital Style} a8 1

107998  Thermostat, ECC, Dual Fumaca o4, 1

107887  Thenmostat, ECC, Single Fumaca a4a, 1

287424 Coniral Unkt - AG/Furnace Tharmoatst &g, 1

063862  Solgr Panal, 6W o4, 1
LPG

DO1924 LP Detactor 7710 ®a. 1

124003 LP Dadector 7773.201 a8, 1

219385 P Dadector 7773.071 BR. 1

108783 LP Leak Detector Sotenoid BE. 1
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Flestwood Motor Homes Conventlonal Product Suggasted Stocking List (Con't)

Wingshisid Wiper Componants
047143  Nozzle, Windehiald Wiper {Nippondanso)

01433  Windahisld Wesher Bottie
056245 Sousages (Slads Refill)
055248 Blada, Wiper, With Squeagesa
006482 Sguesges (Blade Refll)
003588 Wt Arm Adapter

interior Horchvere
065408  Adjustablo Drawer Guide Bracket

087227 LH Adjustiable Drawer Guide Bracket
087228 RH Adjuatable Drawer Gulde Bracket
104065 LH Adjusteble Drawer Guide Breckst
104988 RH Adustable Drawsr Guiie Brackat

PRBEg2
MRMNN B

10
10
10
10

EE2BT

" crann r Latch, 3 piaca, . Philipe Entry Door (Ol¢ Styla)
. 354852 Screen Door Letch, Greation Entry Door

133489 Screen Door Latch (Lever), Philips Entry Door (New Style)
073125 Ribbed Sorean Door Seal
284423  Screen Door Sapl

~=fR8
£8 -

011041 12V Kontinuaus Duty Solencid 8a. 1
002732  Baftery Disconnact Solanold (Intelitac)
075745  Datiery Disconnact Solencid (RV Custome) LT B 1

8
L.+

Misc. Earix
113860  Carbon Manoxide Datactor ea. 1



w2 FLEETWOOD, | Publication Date: - Section; 8 Page
Ownercara Manual December 2003 Parta Policies and Procedures B-16

American Coach Products Suggestad Stocking List

Sarvice Part Unktof Supgestad
Part Number Daacription Measurs Sbk. Qty.

Bulh Agsoriment

005313  Bulb, 12V, Vanity Light aa. 2

015008 Bulb, 12V, Grah Bar g, 1

040563  Bulb, Light, Floureacant, 12° ea, 2

056471  Bulb - 12V #1141-1.44A a4, 1

oF2810 Bulb, 120 Voit, Flunreacent x 18 aa. 2

0746830  Bulb, Spatlight, Intarlor Halogen [:]: 8 10

081318  Bulb, 12V, Cosmetic Clear/ROB #71-8019 1.08A ea. B
interior Hardvare

104410  Hinge, Flush Mount, Cab,, Salf-Cloeing aa. 10

301071  Hinge - Cab. 1/2 Overlay / Grase 850V SR22 a8, 2

303798  Back Sockel Slowvas (for drawer gulde brackets) ea. 12

104085  Bracket, Adjustable, Drawer Gukie (LH) aa. 12

104968  Bracket, Adjustable, Dvawer Guide {RH) aa 12
Roof AC Components

287424  Control Unkt - AG/Furn. Themostat o8, 1

282455  Themostat - AG/Fum, RVP Digiial Style oh. 1
Eniry Door Comgonents

276361  Screan Door Slider - Eagle, Draam, Traditon 2001-2003 Bg. 1

276381  Pwennl, Blider wi Hole (for entry door) (% 1

349614  Entry Door Whe Hamess aa, 1

283830  Screan Door Latch - Eagle, Dream, Tradidon 2001-2003 o4, 2

326631  Seal Laminatad Hinge (p/o Entry Doar) aa. 1
WingdshisigeWingshield Componants

OB1805  Pass. Windghlald - fits 1855-2000 Tradition ea.

OB1908  Drivars Windshiald - fita 1925-2000 Tradiion 8a.

128860 Pass. Windshield - fitsw 2001 Draam, Eagle, Tradition 8.

126651  Drivaras Windshield - fits 2001 Dream, Eagle, Tradltion =a

138322  Drivers Wincehleld - fita 1896-2000 Eagle & Dream eg.
139323  Pasa. Windehield - fits 1985-2000 Eagle & Dream ea
315368 Pass. Windshield - fits 2002-2003 Dream, Eagle, Tradltion ea,
315387  Drivers Windehleld - fita 2002-2003 Dream, Eagla, Traditlon aa.
&a
oa

G74002  Geaket Windshleld - fita 1995-2000 Dream, Eagle
081988  Gasket, Windshhsid - fite 19552000 Traditlon .
132477  Gasket, Bonded Windahieid - fite 2001-2003 Draam, Esghe, Traditlon If.

g._l_]...l._l._L_t._l._t_l._L
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American Coach Products Suggested Stocking List (Con't)

Kay Asgortment
100382 Koy - Hood, S8outhco E3-28-B18-15 4, 2
090389 Kay - Luggage Door f Tr-Mark RH028 &a. 2
0563207 Key Blank, Lock, E/D Pags Lock B1312-02 or KS200 e, 2
055185 ¥ay, Blank, Daadholt, Tri-Mark B1205-03 By, 2
o080TT Kay, Campariment Dear GH751 oa, 8
052474 Kay, Luggapa Door, 7858 aa. 6
056529 Koy, Luggage Door, TM500/Tr-Mark 81030-03 8. €
Leveling Jacky
125623 Kit, Fuses, 3.15 amp & 1.6 amp, Jack Solanoid #500281 kt. 1
073604 Control Unit, Leveling Jacke . 1
fea607 Jack Lag, P/O L10-5081, Manual Systeam, 500145 BH. 1
137196 Ki, Touch Pad, Control Box, and Hamese Dsl #500455 Ba. i
Slide-out ComponentsiSenls
113887 Controller, Slide-out, #510116 ea. 1
085198 Seal, Slide-Out, 2 38 {wipar seal) » aold in 50 f. rolls If. 80
. 2178 Saal - (D)1 x B8 ! C8 2828BW-HAT-65C (50" rol} If. &0
355086 Mator, Slide-out, Flat Flaor #522176521876 B, 1
JB64B5 Maotor, Slide-out, Badnoom 2521286 a8, 1
110323 Saal, Slide-Outt, 38 x VB If. 50
Vi
308285 Camera, Rear Vislon WLDX WDRV3057-DIN B, 1
306250 Menltor, Resr Vigion WLDX WDRY-300TM 48, 1
0E36H Cable, Rear Vislon WLDX WDRVIZ2S ad, 1
3565082 Camera, Rear Vision WLDX WDORV3DST-LK 88, 1
366663 Monltor, Rear Vision WLDX WDRV3007M-LK aa. 1
30504 Cable, Reer Visikin WLDX WDRV22-25LK 4a, 4
Ksyiess Endry
133504 Control Unit, Keytess Entry BE 1
251838 Contrel, Remota {key fob for kayless antry) . 2
256508 Solenold - 12V Keyless Actuator 24, 1
Monitor Pansls
216788 Monhar Pangl, Watar Levelz/Solar 8a, 1
216789 Monitor Panal, Watar Levels/Heart ad. 1
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American Coach Products Suggested Stocking List (Con't)

Strt Asst,
126808  Singt - Gaw 100# x 20 (SI-34-100)
284843 Strut - Gaa 110 x 20 {SL-20-110-1)
0352089 Strut - Gag 30 (SL-34-30)
050519 Stnut - Gas 404 x 20 (SL-34-40)
044880  Strut - Gas 60% (SL-34-80)
DE3098 Stnit - Ges 0% ¥ 20 (SL-34-8{1)
Sealonts
148068 Sealant - Rubbar Roof Salf-Laveling Whita
122480 Baalart, Corlan Bilicone, Camao White
019713  Seslant, Slkaflex, Black
043617  Sealant, Sllicons, Corian Bone
0a3458 Sealant, Sliicons, Geocal 2300, Tripolyner-Clear
{90005  Ssalant, Geocsll 2300, Brght White
1068831  Sealant, Gaocsll 2300, Black
124082 Sanlant, Bonded Windshield, Black
136882 Sealant, Swr-Bond, White
Woodan Plugs (Mushroom Plugsi
faoata Plug, Wooden 378" Diamater {(Walnul)
102540 Plug, Wooden, V8" Dia_, Alpine Oak
129311  Plug, Woodan, 3/8" Dia., Claar White Maple
276404  Plug, Woodan, 3/8" Dia., Ragency Charry
Switchas
101718 Bwiteh - 12V 8gl. SPST OnfOR
138085  Switch, 12V Power Windows/Mimor 3-HD
043408 Switch, 12V, Headlight
104401 Switch, 12V, Single, DPDT {for chassis air dump)
DdEBE1  Swich, 12V Rad Light @@ Entry Doar

FelBBE
MM MNRM

FEBEEEBEE

12
12
12
fe

A M 2 - ha




-_ b .-ﬂ"' FLEETWROIOND | Publication Date: Sectlon: 8

Ownercare Manual

Dacamber 2003

Parts Policles and Proceduras

818

Amaerican Coach Products Suggested Stocking List (Con't)

Mige, Roms
343080  Amplifier, Litra Gain {booster for Conoord Antenna)
132154  Brie Bax, Dual Charging-2 (Power Gaar)
238643  Counirol Unit, Stap, Entry {Black) #803308003
286312  Control Unit, Water Pump
115288  Cord Set Cover - G0A Cord Set w/ Carmector
083648  Dowel, Nylon 314" Oll Infused (for pop-up step)
318888  Fuss - 12V 100 A (PDC) /S BUSS ANN1G
008840  Fuse, 12V, Inveriar, 300 Amps
112780 Harmess, Wine-Tralar Hitch
248817  Miror - Ext, Raer View, Drivers Slde, Chrome {mirmor head onhy)
248618  Mimor - Ext. Rear View, Pasa. Side, Chrome {mirror haad aniy)
303008  Mux Box, Inalde Dash F/O K01-0850,0858,0860 1C1101A-}05
010865 Pump - Watar, Shur-Fio
261430  Pump - Water 12V / Aquatech 5503-4v13-B638
053101 Shim - Lug. Compt. Striker AME
247344  Valve - Brs. 1/2 FPT Inline Ball {black blade handhe)
281712  Powar TV Antenna {Concard
008482  Wmmdshield Wiper Blades
2538186  Aque-Hot Fuel Nozzle
025423  Water Heatar Bypasa Valve
081376 PC Bosard, Water Heatar
261462  Heart Auto-Gery-Start Cantroller
111084  Lightad Entry Door Handle, 2001-2003 Eagle
079342  Lightsd Enfry Door Handle - 2001-2003 Dream
307295  Generator Slide~-Oul Rem - Exgle
101888  Sony DSS Saisllite Recelver
247658  Mu-Heat Floar Heat Tharmostet
328019 12V Bedroom Cailing Fan, Exgls, Dream, Treditkon 2003
311848  Remote Panel for Source Manager, (Btinger Remote)
Effective: 06/2003

BBBERERBBRRE-PERBERBREERE~33828
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! Suggested Stock List

Maatwoord Bervion Part Desviption Minimum
Saction Hocking Cuantity
Exterior Cy Warlar FlIl3 ity FH 1oa

Exiwrinr Fnnge Vent 1.
Entry Door Lock Asssmity/iey Bianka 1em
Frash Wabe 5N Extaior Saambly 1
Entry Dotr Exterior Catsh 3 .
Luggmps Door Exteror Catch Jon
Roof Vani Replacement Lid Zen
Alpha Rubbwr Rool Seabant 10 th.
Silcl-Ouat hloyicw' {Ibalr-Blpchocary) 1
Slide-Dut Controlier 2m.
Slide-0Out Slo Blo Fuss [16-20 amp| G wa.
Sldo-Cut Wall Covtrol Swiich 2 pa.
Side-Out Rubber Seals [Aosorind) 5 H.
12 Volt Landing Gear Motor (5" Wheal) 18a.
Landing Lag Gear Kit (6™ Yvhesl r] 8
Landing Gear Cantrol Swiich Z2eom.
Landing Gear Jack Set (Compisie) 1.
Sciznor Lavaling Jack Zoa.
interior Myl Bad Strobe 2 oa.
NonAgusebig Fioor Heat Registam 400,
Viarptisn Blind CRpaHOlder 10 @8,
Drawer Hardvars'Cabine] Lakhes 1284,
Elactrical Maniier Fanal 3-4 Tank (Kb) 1ma
3545 Armp Powar Camrverter INFCO) kg B
Tremontat HeatCool {Caleman) 2 0.
Dbl Colling-Porch-Cloaranca Light Fixtura San
12 Vit Single-Double-Tripls Wall Switch LE" B
120 Voit 30 Ft Power Cord 1an
12 Vol Car Cord (7-Wary) 1 i,
120 Volt GF1 Racapiacis Outiat 1aa
120 Vol Wall Racapincie Dubtist 2.
Plumbing Watar Pump, Shurfio [
FHer.Inlne Type, Shuo 2ma.
Faucst, Galay, Lavatory i,
Shower Hosa'Head 2o
Tollet Ball Vahe Kit (Thationd) 1aa
LPG Ragutator, Dusl 108
LPO Pigiall High Prasaus Hoss Zam
LPE Dwincior, 12 Vol 1 e
Amake Dataciar 1em
GO Dalncior tem
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Unk Down Order Form
Datea_ Dealsr Contact P.O.# Price & Availability Only
Dealer Name Dir Number Dir Fax# Dir Phone #
Dealer Usa Only

estwood Serial Number:

arranty Authorization Number:
“*The Information requested above must be complstad In order to process your unit down raquest

. Flestwood Usa Only
Flaatwnod Order Number:
. Speciallst Name:
iTracking Number:
Parts Nesded:
*Flestwood Uss Only
[ Fitw. Part# | Qty, | Fiwe, Serial # Detoed Part Description "Resource . “Status | "Db. Price

Order form must be completed in its entirety to avold delays In processing.

. Parts Customer Service Supervisar Approval
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Flestwood Year End Inventory Return Request Form

Date: Total Purchases: Returm Amt.:
Dealor Name: Dealer ¥; Fax #:
{Flestwood Use Only)
Flestwood I Yes, Specify
Part |Qfy.|  Dotalled Part Deseription Retum Y or N Disiribution | NEMIUESTEnt | 7o
Numbar Cartar
Tatal Ameunt
|cradited
Parte must be ratumed no later than IPage of
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Flestwood
Standard Ground
Shipping Rate Schaduie

Invoices Totalln U.8. Canada
$0.00-20.00 £5.00 $14.00
$20.01-40.00 £7.00 $15.00
$40.01-60.00 $9.00 $16.00
$60.01-80.00 $11.00 $17.00
$80.01-100.00 $13.00 $10.00
$100.01-150,00 $15.00 $20.00
$150.01-200.00 $20.00 $25.00
$200.01-300.00 $25.00 £30.00
$300.01-500.00 $30.00 $35.00
$500.01-1,000.00 $35.00 $40.00
Over 51000.00 $40.00 $45.00

Effaciive January 1, 2004, UPS will be offering & new shipping opiion—Chvarsize 3, This wili ensble Fieatwood 1o ship paris meesuring betwesn 131"
girth and 186 girth via UPS. Fleetweod will bil the ectual ahipping amount on sl orders chipped Oversize 3 {the UFS Shipping Rate Schedule will not
apply). The shipping charpos will be nated on e packing .
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Unit of Meaasure
Abbraviation List

Board Foot BF
Cartricige CT
Cubic Foot - CF.
Diameter- DIA
Each EA
Foot FT
Gallon GL
Inch IN
Inside Diameter: D
Kit KT -
Lineal Fast LF
Lineal inch: Lt
Lineal Yard LY
Outside Diamater oD
Pair PR
Pint PT
Quart QT
Radius R, RAD
Radius Comer- RC
Roll ' RL
Sat 8T
Squara Feet SF
Squara Inch S
Square Yard SY

" Thousand K

Unit of Measure- UM
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DEALER CLASSIFICATION RATING
Name Date
Address Clanyicail
Cheuk If Vistted [m
Dnalar Numnbes

-
»
(*]
~
tn

Dasler Sarvica Capabifity

A. Degler has stequate number of servios bays to manage thelr echedula (Includes sppemrsnce).T] O [0 O
B. mlhrhummhuMBqummnmlhhhmmmMrm’madn.E E E E
C. Dusler[» witing and sbin 1o sarvice tramed Cuslomsns.
D. Service Deparimant i staffed to handis the wasranty repalr volume, O O o g D
E. Doslor sasks T uss of the Technical Suppert Department whan neaded g 0O g 83 D0
F. The level of imining for the senvice parsonnel Iy updsted snrally and compliments the tooke
and eouipment necassary 0 Mmasd the customars' needs in the first attempt. O O O 0O d
Q. Desler malntaina an ongankzed sarvica [brary (avallable (o all techniclans) including FSEP
manugis, Builstine, Recalls. O O 0O 0 0O
Total
A Danler mainiaine wamanty procasalng systam [FDN). O O 0O 0O E
B. wWranty cialms sre submithed imely hasad upon the Ownacars Guidalnes. O O
. Claime ara compisiad with datafls of repair (includes sublet blls) snd customer signatune, O 0O O
D, Wemanty Parts Retun ama It organtzed and the oranga tags eve fled out propary. O O 0O
E. Obmine prior authovestion when raquired by the Flst Rete Mareland Ownercara Guldelines [1 [1 O O O
Tuotal
Parie
A. Daslars parts ordeing eystem ls updmad. . E (| B E
B. Parts ordeds ane organtzad and timely (fliows Ownetcars), | ]
C. Dealer has a system to notfy customers of parts recaivad, ﬁ ﬁ E E B
D. The dealer's miall parte tore han g professlonel sppearance.
E. Tha daalsr mukrtaine an Imantory of commonly used pars:. O O O
Total
Other
A. Dealer understants and supports Cwnarcare, O O 0O 0O O
B. Customer issues ara handied promplty and professionally. E E O D 0
C. Dsalers oversll carvioe parformance end commiment, E B E
. Prvides a ressonabla makoienance ard sacurfly for uniis on tha ot O
Total
A B0-ABROVE 1. Works on 8] retalled units. TOTAL
B. B85-80 2, Worke on mogt minliad unfts.
C. m?ﬂ-ﬂ? A Wortes oply On dasiars Sokf units.
o.
E. B3-BELOW Associate Mame Date




|Frnmlrﬂstapla Gun

Suction Cupe for Windehleld Glass

wter

Linonor Tobls

Jack Stands, 10 Ton, 4 Required

Jify Banw

LinaFloor Glue Trowel

|Mltni Cutoff Sew or Metal Bandsaw
Maramatar

Portable Cutcfl Saw

Pressurs Testar for Plumbing

ane Toreh w' Weld Tl
ht Angle Drivar

Rivat Gun

[Router

Sanders

|Staple Gun

Step Laddar—10 Fi.

Table Sew—10" minimum

Tost Light--12V and 110V

Trouble Lights

Volimestar

[Welder, AC/DC, MIG Preferrad

[Wet Vac

e FLEETWOOD, | Publication Date: . Section: Appendix B Page
i~ Owmercare Manual Decoamber 2003 B-1
SUGGESTED TOOLS AND EQUIPMENT
Reguired Recommendsd

|AIr Gesmiprassaor Alr Chigal
Alr Powered 1/4" Crown Stapler Battery Load Tester
Alr Powersd 1" Grown Stapier [Carpat Stratcher
Alr Powered 1/2" and 1" Impaet Gun ID/A Sandes
Alr Poweared Pin Nafder Diamond ¥wheoai, 2°
Al Scrownun Fluke 87 Mutimster-For reading "rus RMS*
Amp Probe AC/DC Hall Effect Forklift
Basic Mechanic/Construction Hand Tools Glue Sprayer
Battery Driver Heat Gun
Batlery Charger, Heavy Duty {Hot Glue Gun
Carpet Kicker [Hy-Pot
Caul Gun far 110z Tubes |Mnkhg Papar/Tepa Hapansar

mpuler [Paint Gun
Dia Grinder, 14" "PAL"—Refrigerator Test Tool

Moators, 38" ard 1/2" |Pencll Grinder
Clothe [Port & Power

Extenslon Cords, S0 min Heavy Duty Isawsall
Floor Jack=12 Ton Scaffokling
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FLEETWOOD TRAVEL TRAILER PLANTS

Fleetwood Travel Trallers of CaBfomla #4151
145 5. Larch Avanus

P.O. Box 810

Rigto, CA 82376

{900) 874 2223

Fax: {909} 874-5570

SERVICE FACILITY ON SITE

Fleatwood Travel Treilets of Oregon #23
4840 N.W. Bariach Road

P.O. Box 1247

Pendieton, CR 97801

(541) 2761244

Fax: (541) 278-4476

Flaatwood Travel Tralera of Oregon #24
Piarce Lana

P.O. Box 1087

L.s Granda, OR 87850

{541) 883-7101

Fax: {541) B83-2448

SERVICE FACILITY ON SITE

Fleatwood Travel TraBars of Maryland #28
35 South Streat

Hanecock, MD 21750

(301) 678-5521

Fes: (301} 678-7103

Service Facility #28-2

10233 Governor Lane Bhvd.

Whillameport, MD 21795
{301) 780-3708
Fax (301) 223-8892

Flagtwood Traval Trallare of Ohlo #24
407 W. Rallroad Street

P.0. Box 560

Edgerton, OH 43517

(419) 290-2374

Fax: (419} 298-3484

Fleatwood Travel Trallers of Texas #40
501 Fisher Road

P.Q. Box 7900

Longview, TX 756807

(903) 755-8451

Fax: {903) 759-8501

SERVICE FACILITY ON SITE

Flaatwood Travel Trailers of Indiana 3#42
1635 Eimore Strest

P.O. Box 665

Crawfordgville, IN 47833

{765) 362-5120 '

Fax: (785) 384-7137

Flestwood Trayel Trallers of Kentucky #80
800 Industrial Drive

P.O. Box 1078

Campbellsville, KY 42719-1078

(270) 7BB-2316

Fex: {270) 780-3597

Fleatwood Travel Trallers of Canada #8685
70 Mount Hopa Straat

Lindgay, ONT, GAN K8V 5434

{705} 324-0086

Fax (705) 324-3074

SERVICE FACILITY ON SITE
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FLEETWOOD MOTOR HOME PLANTS

Fleetwood Motor Homes of Indiana, Inc. #44
1081 US 224 E.

PO Box 3t

Decatur, IN 46733

{2680) 728-2121

Faoc (280) 728-8455

Flestwood Mator Homes of Pannaylvania #71
Route 487, RFD #1

PO Drawer 5

Paxinos, PA 17860

(670) 8440817

Fax: (570) 644-0426

Fleatwood Motor Homee of Califomia, Inc. #47
5300 Via Ricardeo

PO Box 5726

Rivearaide, CA 92517

(208) 788-2920

Fax: {808) 788-5208

Flaatwood Sarvica & Training Faclitty #26
2330 Fleetwood Drive

PO Box 50033

Riverelde, CA 02617

(609) 274-2000

Fax: (908) 768-9528

Fleatwood Service & Tralnng Facility #91
10140 Commarce Driva

PO Box 1007

Deceatur, IN 46733

{260) 7200564

Fax; (260) 724-5988

American Coach Service #20
1420 Patterson Stroet

PG Box 1008

Decatur, IN 46733

{260) 728-4773

Fax; {260) 728-4574




GROUP LEADER INBPECTION AND ACCEPTANCE Mersownme sy W) DAY
CHABSIS

FLOORS

CAB SET
PLUMBING
EIDEWALLS
Hlet .
MANAGEMENT
ELECTRICAL
EXTERIOR SIDING
MOLDING

FINAL

FINIEH

REWORK
MANMIEMENT

120 ¥ Disingtric

1207 Polarity

120V Opatation

12 Pisdochric Irtarior
124 Digottric Extarior
12V Dparston _ .
FINAL LINETESTE: (EGME SISNATURE (NO Inisls} MO DAY
12y Dielectrc Extarior '
Gag llﬂkﬂﬁnl

Watar {30 psl ma)
120V Dislackric

120V Polarity

120 Opeention

12V Dislectric Inferlor
12V Opersiion
farpund Continaily
Ground Fablt Trip
12V Sraka {amparage}
Broak Awky Switeh
Lug N Torgue

Tirs Prgaurs

Moritor Panel

Tonk filvvent |
PumgvTold Water ' '

Smuoks Alarm

LPG Lask Datactor

TY & Coaclal Cably

CO Dedecior

Extarior Light Oparation
Fumnace Vet
Wimzrize

Puinipdin LA, Tost In bodd béne 45 Cood Ascuirement (UBA or CBA) - ¥-.0am 7 TT

® :




GERIAL NUMBER IDENTIFICATIONEQUIPMENT INFORMATION
FRINT ALL INFORMATIIN LEGIBLY

"ECUIPMENT SERIAL # ID NAKE
TIRE

.
TIRE
TIRE
SPARE TIRE
REFRIGERATOR
 RAHGEAOVEN
 MICROWAVE
WATER HEATER
RADH0/STEREQ
FURNAGE i
FURNACE 42 !
ROOF AIR £}
ROCF AIR #2
CONVERTER
WATER PUMP
POWER JACK
AXL

AX

GENERATOR
TOILET

AWNING RGLLER
AWNING HOWE.
CENTER SUPPORT
TELEVISION
WASHER/DRYER
5L/0 MOTOR/MAIN
IELr'IJ MOTORAOAKM
SEAD MOTOR #3

INTERIOR

.} prod

NCOMPLETE WORK OR MISSING PAATS:

FINAL ACCEPTANCE:
Produstion Manager
Sales Manager

Al e o L ke L o o o B = T -




QUALITY CONTROL REMARKS

. AEWORK
- —— -~ —— — - —— - S =
INTERKDR EXTERIOR
| —_
@ rccerance MM/DD/YR
Production Mansger Date
Salas Manager _ . Date__
Faid

Gulda




FACDUCTION ORDER & QUALITY CONTROL CARD

.GFEG MATTRESS RECORD KEEPING A) matiresass or matiress pads used only for sleeping
MATTRESS LOT # DR IDENTIFICATION ¥ OR DATE RECENVED AT PLANT

_lm

FA BED MATTRESS

| BUNK MATTRESS

BUNK MATTRESS

COMBD BUNK PAD

:Dﬂll!f

COLOR

VIN

GLALITY EI:I"I'I'HEI.TEITI
PLUMEMNG LINE THETS: (50SLE SIMATURE (D i)

@as Tust (3 pel min.)

Water (100 psl)

Diralns Fow

Flood Leve)

. TAG NUMBER

STATE TAG NUMBER{5)

PLAN APPROVAL NLWBER(S)

A0 TRHTT

Printegt i LA
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INFORMATION BULLETIN #5BT0113

The purpoge of this bulletin is to inform all Fleetwood deelers about information pertaining
- to all travel trailer and firth wheels. If you are contacted by a retil customer regarding this
~: manter, refer to the information listed.

IMPORTANT INFORMATION RELATED TO WHEEL LUG NUT TORQUE .
This bulletin includes the travel trailer end fifih wheel Owner's Manusl Supplement related
to wheel lug nut torque, tightening sequence and tightening intervals. The supplement can
be referenced on the back page of this balletin,

' Additionally the following infarmntion should be referenced doring the Prodoct Dellvery
Frocess prior to retail delivery,

ik If you have any questions concerning this bulletin, contact your regional Flestwood

“It iz impossible to know, evaluate ond advise the service trade of all conceivable ways
ir which service might be done or of the possible horavdous conregquences qf each way.
Accordingly anyone who uses a service procedure or leol must first assure that neither
personal safety nor vehicle sqfety will be jeopardized by the selected service methods.”
This bulierin is supplied for techmical information only and is not an authorization for.
rEpOirs.,

Lol 2




FLEETWOOD RYV:  Travel Trailer and Fifth Wheéi
_"'". Owner’s Manual Supplement

Wheel Lug Nut Torque Information ﬁ
Steel and Aluminum Wheels

This Owner’s Manual Supplement is 1o be nsed in conjunction with the Ovner’s Manus]
supplied with your travel trafler or fifth wheel.

This Owner’s Manual Supplement contatns information that was incorrect and or/incomplete in
your Owner’s Manual.

Wheel Lug Nut Torque SpecHications

WHEELS TYPE SiZE RECOMMEND TORQUE
Staal Whea! 13 x 4.5 x 546 AW Spoke 13 80 - 80 Ft/Lbe.
Steel Whesl 14 x 5.5 x 545 AW Spoke 14 80 - 90 Ft/Lbs.
- Stesl Wheel 15 x 5 x 545 AW -Spoke 15 80 - 80 Ft/Lbs,
Steal Wheel 156 x 6 x 856 AW ' Spoke 16 80 - 100 Fi/lba.
Steel Wheal 16 x B x 855 AW Spoie 16 80 - 110 FtAbs.
inum Whesl 16 x 7 x 656 Spoke 18 110 - 120 Ft/Lbs. )
Aluminum Wheel 16 x 6 x 545 Maodular 16 110 - 120 Fi./iha.
Alvminum Whael 15 x B X 856 Maodhular 15 110 - 120 LA bs.
Aluminum Wheel 16 x € x 855 Modular 18 110 - 120 Ft./lbs.
Wheel 1Lug Nut Tightsning Sequence Mounting the Whee!
Place the wheel on the wheel mounting surface.
Replace the wheel ug nots with rounded end of the
nut toward the wheel. Tighten each nut by hand until
the wheel is beld against the wheel moanting sor-
face. Lower the tire to the ground and tighten the
wheel Jug nuts to the specified torgue.
NOTE: UIE A TOAGUS WRENGH TO TIGHTIEN LIXG NLITS. TIGHTERING
wmmmmmnumm
A WARNING
Wheal Lug Nut Tightening Intervals .
. ' I nol proparly tghtened, looss g nute can damage the
Steel and Aluminum Whesis ’“‘“"“‘“’W‘"“““‘:"m&m
each trip, be sure 10 check and tighten the wxtended pariod, ssvere wheel demage or
lug nots if necessary to the specified torque, acaur aflecing the hending of your iraker. 0

If & wheel has been removed of replaced check the
torque again at 10, 25, and 50 miles,

P 2ok 2




PRODUCT RECALL SERVICE BULLETIN #31028

The purpose of this bolletin is to infocn 1)l Fleotwond dealers abont isformatjon penaining
w0 all trevel tailer and fifth wheels. If you are contactad by a retail costomers reganding this
matier, refer to the information Hsted.

IMPORTANT INFORMATION RELATED TO WHEEL LUG NUT TORQUE

mmmmmmmmmmummmm
to wheel hug nut iongoe, tighteaing soquence and tightening intervals. The refoneace goide
can be rofereoced oun the back page of this bolletin, '

Frecess prioe to retsil defivery. '

Emmm'mmﬁ:mmmwmm
fnciory service ceoler.

Federal Law (Section 154 of the Nstional Traffic ﬂmmwﬁ:ﬂlﬁﬁ}
recurines thust:

If you have received @ notice of recoll or fallure 0 comply from Flsetwood or any
COMPOREN! Mangacixrer, You wist repair or otherwise corvect the defecty on vwhicles
remgining in your invesstory, according to the notlficarion, before selting or leasing the
wehicles. Any vehicle lezsor receiving this meall notice wust forward a copy of the
notics 0 the lassee within ten days. :

=It is impossibie i know, evaluate and advise the service trade of all conceivable ways
iy witich service might be done or of the possible hazardows consaguences of eack wey.
Accondingly anyone who uses o service procedure or tool munt first oxrere that neither
personal aafety nor vehicle safety will be jeopardized by the selectad 2ervice methods.™
Thix bulletin is supplied for techmical informarion anty and s not an autharization for

nge L0l




FLEETWOOD TRAVEL TRAILER AND AIFTH WHEEL, WHEEL LUG NUT TORGUE

NOTE: wst & borgoe wiench & tghies hog mots,
Tighteaing by hand or with an impact wreach
1§ NOT recormmended.

REFERENCE GARDE
® A WARNING
M““Mhﬁ:ﬂ:ﬂmﬂﬂiﬂaﬂh mwawru "
ranslt may onaads & aignifioant road hazand end may slso result in lbes of vehicle cenimol. Lives of
wahiole ooreirol may ool & onah resulling In pemsonad injury or ciaelih.
Shesl and Ahwninurm Whes! Lug Nt Torgue Specificstions
. WHEELS TYPE sz - FECOMMEND TORGUE
Sheal Whae! 19 x 4.5 x 545 Spoim 13 BO - 90 ftbe
Stoel Wheel 14 x 5.5 x 645 Spoke 14 80 - 50 t-ibs
Steel Whael 16 x 5 x 545 Spole 16 80 - 50 b
Steal Wheal 15 x 0 x 858 Spoka’ 18 90 - 100 #-
Steel Wheel 16 x 6 x 665 Spola 16 80 - 110 #-lbe
Alrnirum Wheel 16 x 7 x 656 Spoks - 15 110 - 120 #4bg
Aluminum Wheel 18 x T x 556 Spoke 18 110 - 120 k-ba
| . Aluminum Wheel 15 x 8 x 545 Modilar 15 110 - 120 fi-be
| Aluminum Whesl 15 x 6 x 855 Moduter | 15 " 110- 120 fdbe
Alumiream Wheel 18 x 6 x 656 Mocular 18 110 - 120 f-be
WHEEL LUG NUT TKGHTENING SEQUENCE WIIELLUGN‘U’I"I‘IGHIWG
INTERVALS
Staal and Aluminum Wheels

Bofore cach inp, be sure to check and tighten the

whesd Jug nuts if pecessery, o the specifiod
torque. If 8 wheel Ias been removed ar replaced,

- check the tonqee agein st 18, 25 and 50 ralles or

until the recommesdsd torqoe is established.
Spape tiresiwheols, If equipped, tany require
different wheel ng oots.

(@

g 2ef2




4.10

4.11

49,12 mh%%ﬂ“@mh“mﬂﬂ@mt
potes the Dealer’s labor rate for warranty repairs, Dealer shall provide Manufacturer
at rate acheciule listing Dealer’s labor charges for non-wamatty repeira of recreational
vehicles. Doaler represents and warrants to Menufictorer that such rate schedule(s) are
competliive with those prices prevailing at recreational vehicle dealers in Dealer’s market
area. Dealar shall provide Mumfucturer with a revised schedule if such rate changes
during the period of this Agroemedrt.

4.9.13 Dealer shall comply with all policies and procedures in the OwnerCare Mamal, bulleting,
nnxrmaements, and other documents relating to warranty scrvice thon in effoct, including
those ralated to the keeping of books and records respecting claims by Dualer for
reimbursement for warranty service. Manufacturer shall have tha right to inspect Deaksr’s
books and records of warranty service and claims for reimbirsement &t any time during
norma! business kours. Mlmmhymmnfmhclmdﬂ]hmﬂa
subject to subsequent sudit,

4.9.14 Dealer shall be reapcnsible for performing or armanging for retedi delivery checkout of the
Towable befure delivery two ihe netail customer a8 set forth in & pre-delivery inspection
(PIT) achadnie furnished by Manufectorer in the Fleciwood OwrerCare Manual, Dealer
ghall maintain adequate records, by vehicle, of work performed by the Dealership. Rotail
delivery checkouts can only be performed by suthorized Flostwood retail dealary,
muthorized to retail and deliver the Produnot Line.

HASIC MINIMUM INVYENTORY

4.10.1 Deales’s basic mininvm inveatary (BMI) requirements shall be maintained at tha levels sot
forth in the Operating Requirements Addeadhnn of the Dealer Sales snd Sorvice Agrooment
during oach quarter. The basic minimum inventory regquiremants hall be reasonably
balanced among models and sofficient to allow Dealer to adoquately represent the Product
Line to Dealer*s Customers and to insure the fulfillment of Dealer’s sales goal
respansibilities subject fo the ability of Mannfacturer to sapply Prothicts ordeted by Dealer.

4.10.2 The basic minimum inventory requirements will be reviewed snnually by Manufecturer snd
Dealer. Upon the murmal agreement of the Menafacturer and Deslor, changes may be made
to sy inventory requirement levels, bassd on Jocal soonomic and markst conditions
affactiog the tarritory. Falinre by Dealer to maintain snch mutnally agreed upon basic
minimym lnveatory requirements shall be grovmds for termimation of the: Agreament by
Manufiscturer, provided, however, thet no defanlt shall be deomed to exist if Dealer orders
replacemcats for Products sobd from its inventory within ten (10) days after such sale.

4,10.3 Dealer pgroes that it shall, at all timos, maintain the now and 1mtitled Fleetwood Towables
an display in clean and saleable condition.

CUSTOMER SATISFACTION REQUIREMENTS

4,13.1 The goal for Fleetwood and Dealer is to ensure that sach customer is compietely saticfied
with his or her Fleetwood Towable and the Doaler’s sales end servics practices. To
accomplish this goal, the Daaler 1s reaponafbrle for building wnd maintaining customer
confidence in Dealer and in Fleetwood's products. I addition, Dealer wifl not engage in
any practice or methwod of opemation that may impair Fleetwood's reputation.

4122 The Circle of Excelionce program is a means ty quantify customer satisfaction, sat
couses of customer dissatisfaction. Dewler ia sxpectad to participate in the Cirale of
Excellonos program and shall maintsin mininmum Customer Satisfactfon Tndex (CSI)
ratings of seventy percent (70%). The C51 goal of seventy percent (70%) is a minimum
goal. Dealer is expected to achieve the tagetod yowrly gonls establisbed for Dealer by
Mannfacturer. Manufactares wifl make available to Dealer the detafls of the Circle of

18
Told AN DM R0
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A WARNING

e omemes e el

1. Tl'lulhul nut torque and nut tightening irtsrvals for sisel and aluminum wheels ane

Wheel Lug Nut Torqus and Lug Nut Tigivering intervals

incorradt and in saclion 04, tied Whee! Lug Nut Torque of your Owner'a Manual,

2 MWMMWWMMMMIM

3 MHIMWMMNWWHMHIHHM
sapariion from your travel traler or filth winesl.

4 ﬂmmmmmmmwwumwmm ,
Wmmwmm

| 2004
owner’s manual




FLEETWOODRY"  Travel Traller and Fifth Wheel
Owner’s Manual Supplement

Wheel Lug Nut Torque Information
Steel and Aluminum Wheels

This Owner's Mannal Sopplement is to be used in conjunction with the Owaer’s Manual
supplied with your travel trailer or fifth wheel.

- This Owner's Manuoal Supplement contains information the* vas incorrect and or/incomplete in

your Owner's Manual, -
Wheel Lug Nut Tomjue SpecHications
WHEELS TYPE BIZE RECOMMEND TORQUE
Steel Whesl 13 x 4.5 x B46 AW Spoke 13 80 - 90 Ft/Lbe.
Siesl Wheel 14 x 5.5 x 545 AW Spoke 14 80 - 90 Fi./Lbe.
Steal Whoel 15 x b x 545 AW Spoie 15 80 - 90 Ft/Lba,
Staal Whea! 15 x & x 665 AW Bpoke 15 80 - 100 At bs.
Stool Wheel 16 x & x 8565 AW Spoke 16 80 - 110 FtAbs.
Alyminum Wheel 15 x 7 x 856 Spoke 15 110 - 120 Ft, Lbs.
Aluminum Wheel 18 x 7 x 855 Spoke 16 110 - 120 Fu/lbs.
Aluminum Whael 16 x 8 x 546 . Modular 16 110 - 120 Fuitbs.
Aluminum Whaal 16 x 8 x 655 Modular 15 110 - 120 FL/Lbe.
Aluminuim Whae! 18 x & x 655 Moduiar 18 110 - 120 FtA be.
‘Wheel Lug Nut Tightsning Sequencs Mounting the Whael

Place the wheel on the wheel mounting surface.
Replace the wheel lug nuts with rounded end of the
nut toward the wheel. Tighien each nut by hand until
the whee! is held against the wheel mounting sor-
face. Lower the tire to the ground and tighten the

‘wheel lug nuts to the specified torque.
NCTE: LIBE A TORCUE WRESCH T TIGHTIEN LUGH HUTEL THOHTENING
Whest Lug Nut Tightening intervals
Stesl and Aluminum Whaels mmﬂdﬂmmman
Before each trip, be sure to check and tighten the axtended pericd, ssvers whesl damegs or loss pould
wheel Ing nuts if nacessary to the spacified tosue. oo affeating the hancling ot Your tralier.

If a1 whee] has been removed or replaced check the
tarque egain ar 10, 25, and 50 miles.




On The Road

The maximum cold inflation preasure is
stamped on the tire zidewall. Always inflate the
tires to this meximum pressure.

Be sure that an accurate tire gauge is part of your
tool kit Check the pressares in the moming
before starting out, when the tires are cold. Don't
forger the spare! Do not bleed air out of warm
tires: Inflation specifications are for cold dres.

A WARNING

Chck tire prassuras bakon nullr%aw
chaok prassune when res anp coll. Do not eoesd
maximum recommandad prasaire.

Changing a Fiat Tire

Should you experience a flat dre, it is recom-
mended that you summen professional help
through your auto club rosd service, or a local
tire service facility.

A WARNING

yoursel. Do not minfisie & tirg that hea besn flat or
in safiously Fowy on alr. Have tha tine removed from
tha wheel anxd checked for damage. Never add akr io
tirse uUNiana N ACCLITAM DFBRAUTE QaLIge I8 uaad,

A WARNING

Keap tioad properly inflated. A tire that is run kng
distances or &t high spesds while seviously under-
Imikated will overbeat &0 the point whemn the tire
may lose alr suddanly andéor catch i, posaibly
reauliing in damaga 1o tha vehicly and is contsnta
and for parsonal injury.

A WARNING

All your trallar irsg shalld be The Aama type, it:l.
and consinsciion — do not mix biss-belted and

radinl tirses.

If You Get a Fiat Tire

In case of sudden tre failure,
= Avwid heavy brake application
+ Gradually decrease speed
* Hold the steering whesl firmly and move
slowly to & safe place off the road
* Park on a firm, level zpot .
* Turn off the ignition
o Turn on the havard warning flasher system.,

A\ WARNING

DO NOT crawl under O place iy part of your
body under an RV that 4 being Iitsd.

WHEEL NUT TORQUE

Proper wheel nut torque is very important to
safe and dependable trailering. The wheel and
axle systems used in trailers are similar in many
wiays to those osed in cars and trucks. But they
differ in several important ways. These differ-
ences require special attention to wheel nut
torqoe both while the trailer is new and through-
out the trailer’s life.

Trailer wheels may carry higher loeds per wheel
than passenger car or truck wheels, Each whee!
may carry. from 1000 to 2.500 pounds.
Furthermore, wheels on tandem axle trailess do
not steer, and are subjected to high side load
stress whenever the trailer mekes a tight tum,
When you go around corners — especially slow, -
tight ones — the wheels on your trailer are sub-
jected 10 these side Joads. This tetwls to flex the
wheel and gradually loosen the wheet nuts,

4.8




On The Road

It &= critical (hat the wheels be properly
torqued during the first 25 to 50 miles of road
operation. Although the whesis have been
properly torqued before leaving the manufac-
* turing plant, settling and wearing in of compo-
nents during the first few miles of operation
may cause some loosening of the wheel nuus.
Steel wheel torque requiremants (if
equipped):

13 inch wheel nut torque is 30-90 fi. [bs,

14 inch whee] nut torque is 30-90 fi. Ibs.

15 inch wheel tut torgue is 30-100 fi. Ibs,

16 inch wheel nut torque is 80-100 ft, Ibs.

Aluyminum wheel torgee reqoirements (if

equipped):
15 inch wheet nut torque is 80-85 ft. Ibs.

1% inch wheel nut torque is 80-85 fi. 1bs.

15 inch wheel nut torque is 120-125 ft. Ibs.
ll.'i_ inch wheel nut torque is 120-125 ft. Lbs.

| could occur affecting e handiing of your traller.

A torque wrench with adequate accuracy is
available for $20-3$30 at most automotive took
stores. Considering the overall investment in the
traller, this is a very reasonable cost, Use of 4
torque wrench can also reduce the effort
required to tighten the wheel nuts.

Before each trip and any time a wheel is

-replaced, be sure to tighten the whee] nuts, fol-

lowing the sequence shown in the diagram, to
the specified torque. If the wheel was replaced,
check the torque again after 25 and 50 miles, If |
you notice wheel wobbling or hear a rattling
soutd coming from 8 wheel, especially at low
speeds, & wheel lug out may have come looze.
This problem is usually caused by improper
tightening or by faulty or damaged log bolt
threads. If you have reason to belisve a lug ot
has come loose, safely stop the vehicle at the
side of the road as soon as possible. Pus up
warning devices. Remove the hub caps or wheel
covers and check the tightmess of all the wheel
nuts. Tighten all lug nuts to the specified torque
Ibs. If hug bolt threads are damaged or faulty. get
professional service help. Do not fow the trailer

with missing lng nuts or faulty lug bolts.
A WARNING

O T e

ﬂunfnrnwumudparlud severe whael

04-19
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3030 Mywm Street, P.0), Box 7638
Riveralde, California 93513-7638

IMPORTANT INFORMATION

2002 & 2003 Pride & Triumph Travel Trafler & Fifth Wheel

Wheel Lag Nut Torgue Owner's Manual Sapplement
April, 2003

Dear Valuad Cosiniger:

Recontly it has come to our stention that 2062 wd 2003 Pride and Yrivmph travet traiter and fifih wheel Ovner's Manoals do not
counain whaeel hug mt torvoe roquirements for the optionel *4smimom Fhesis.” In order to provide you with this importans
wo have anclosed an Owner's Manual Supplement insert. :

Rassons for this Specifically, 2002 and 2003 Pride and Triumph wavel vwdler and Afth wheel Owner's Menanls do not
COBMNINNTa O comuin fomue rquirements for the opoonel "Admisum Fhee!" wheel lug nus. This matier ir very
important ond requires your antemtion. Trovel trdler wwd fifth wihwel opesation withow the proper torque
appiled to the wheel iug Duts could possibly resuli in the wheed g nts beeoming Joose, Contimued vehijck
opermtion under thase conditions myy cause fatigue sod the potentlal for & wheel separation from e
vehicls. Your wheet lug suts should be checieed andd totgmed s necossery # 14, 25 and 50 milea of road
use ot undil the recomnended torque in matmmined. In regular wee you should check mmd torque your whes|

hqnuh.um.blﬂnmhtd.p.
Flzerwood s With this letter, were providing an Owner’s Mamml Supplement wnd B peel 2nd stick cover label to be

Jor you-.. added to the cover of your Owner's Murmual,
What we're arking vow  Please locate your Owner's Manual 2nd apply the sapplied peel and stick Inhel to the owide front cover
o da.. wnd {msert the Wheel Lug Nut Torque Inforisation Supplement inta your Owners Mwmual This

will mplnee wheel lug mat torque information in the "On the Road®, Section 0, of your manual. 1f you
connot Jocat: your Owner's Manual, we recommend you stors this muiling in 2 safa place for fumre
referance. Additlondly, please refor to the Madntasice Guidelioe Scction in your Owner's Manugl that
recommends to cheok wheel hag ma torque bedore each trip. Use tha wheel log nut tonque chart mcludad in
the Wheoel Lug Nut Tarque Owner’s Munue! Supplement 1o determiine the proper torque for the type of
wheol supplied with your travel traiter or fifth wheel,

Moved? Seid the If you've changed your address or sold your travel irailer, plesse notify Flectwood Owner Relations at (300)
Travel Yralier? 445-3307 with the nsme, addreas and telephans mumber of the party you sold it to. We can update our
records, and if ncocssary, notify te new owner asing the informwtion you provide.

Qweatioms? ifyou have any questions or conceros. simply contact Flestwood Owner Refations st (800) £45-3307,
anhuhaﬁrmhmmimdﬂsmhwmm;whmmﬁmmmmm.
Sinceraly,
FLEETWOOD ENTERPRISES, INC.
Olson
Administrator

BV Towable Croup
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Enterprises, Inc.
Vahicls Group

Towred Traitee Diviskon Corrsumer Affaive
M Myeen Street, PD. Box 3538
Riverside, Colifornim 9231 37638

IMPORTANT INFORMATION

2002 & 2003 Pride & Trinmph Travel Trailer & Fifth Wheel

April, 2003
Denr Flestwood Degler:

Wheel Lug Nut Torque Owner's Manual Supplement

L d

Recontly it has come o0 our sbienticn that 2002 & 2003 Pride mnd Triemph travel traflor s fifth wheal Owner's Manuaky do not contsin
whael Ing #ut torque requirements for the optional "Alvedwam Wheels," In onjer to provide you with this importme information, we've
wolossd an Ovnar's Menusl Insert and pesl and ok iebel to make changes to sy unit(s) in yoor nvensery,

Recsomy for vk
commnricalien...

What Flarwood B
daing for yoN..

Whn we're saking
you 1o db...

Suid the Traved
Yowilar?

Quastians?

Spectfically, 2002 amd 2003 Pride and Trivmph trwvel trafler sad fifth wheel Owner's Manuak do 1t contain
the torge reuirements for the optional "Alsmiwsm Fheal™ wheel lug muts. Thir mavter is very important and
Faquires your citenifon. Travel trailec and fifth wheel operation without fha proper torque spplied to the
wheal lug mets conld possibly resalé in the wheel ng s becoming loose. Continbed vehicle oparation imder
thess conditions may couse fatigue and the potential K+ & wheel separation from the velcls, The wheel lng
Dty should be checliad wud torguad, as necessiry, during the first 18, 23, snd 58 milasy of 2oad 1 or tndl
ths recommended torque i3 matnisined. Tocleded with tiis mailing is n sanple letter thet wis mailed to
CTERONOTE,

Wﬂhﬂﬁhﬁ,mﬂmﬂﬁu:%ﬂﬁﬂ:ﬂhﬂMﬂﬂTﬁuhﬂmﬁmWaﬂpﬂmﬂ
stick eover Iabels to be addad to the cover of 2002 & 2003 Pride wl Trlumph travel traller and fifth wheed

Ownear's Mamealy in your investary.

Flesar locain the VIN-specific Ovwner's Manual and apply the supplied pesl and =tick bel o the catside
front cover. Insert the Wheel Lug Not Torque Informasion Supplement into the Owner's Munual. Thix

Supplement will meplace formation in the "On the Road™, Section 04, of the Owner's Manmal, Ploase
roference the Wheal Log Nut Tongue Supplament spd me the whoel log mst sequence wnd tongue chaert
indloated in the Owter's Manaal Sopplement to confimm that the proper wheel hig Mt tongue & apwplied S
travel trailers and fifh wheels B your Imventory, This information should siso be refevenced during the
product delivery process.

If the ravel tmuiler or fifkh wheel indicated on the lsert hes been retailad, pleass forward this importsnt
information 10 ¥ CoMomeT.

1f you have ey questions or concerns, simply contsct Flestwood Owher Relytioag at (800) 443-3307.

We spologize for any inconvenience this may have caused. Thank you for your stteption to this fmportamt metter,

Sincarely,

FLEETWOOUD ENTERFRISES, INC.

| ot

Administrator
RV Towsble Oroup
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Rexoational Velrick Groap

Trwvel Traller Divison Consmet Affiin

3030 Myers Siroet, P.O, Bax 7638
Fiverside, Californin 92513-7638

May, 2003
Daie Valupd Costotmes:

IMPORTANT INFORMATION
2004 Travel Traller & Fifth Wheel

Wheel Lug Nut Torque Owner's Manual Supplement

Racenily it as come to our attention that 2004 Pride, Trhwmph, Frowler, Wilderness, and Terry, travel trajler and fifth wheel
Owper's Mimngls contaln incorrect infiormation relaied to optionsl “Afmminwm Fhee! wieel lug rut tovque. In order 1o correct this
information, yod o meks it a cmvenlent for vou a3 poasible, we'va incladed averything with this beter noaded (o make this

impartynt changs.

Romsons for ha
commmnicition...

WAzt Flagtweod
#oIng for poR...

WFhat we're ok lig yout
]

Moved? Suld the Travel
Trwiier?

Ouations?

Spoeifically, 2004 Pride, Triunysh, Prowloer, Wildemness, and Teery tuvel iraller and fifth whee! Owoer's
Manuals do not contain the comect toopae requirentects for the optional "Afirson Fhee™ wheel lug
mps. Thie marter is very daportie and reguiras yosr aention. Travel trwiler and fif¥h wheel operation
without the proper torqus applied to the wheel Ing wmuts coubd posafily result tn e whesl hg mis
bacoming locse, Continied velicle oporation vader thees conditions may cause titigue snd the poteatlal -
fix n whool sepiration fhom the wiicls. Your wheel lug mubs should be checked mnd es torgued
mocommry &t 18, 23, asd 50 miles of rowd me or ustil the reconmended orgue i maininined. In regolier
et You should check and torque your wheel lug muts, as necessary, bafors each trip.

With this lotter, we're providing sa Owner's Maneal Supplement and a peel and a stick Iabel to be
addad tn the cover of your Owmer's Manunl,

Ploane locate your Owner's Mamm] sod apply the sopplisd peel and stick: kbel to the omeide front cover
snd imsect e Wheel Tug Nut Tovque information Supplement ists your Owner's Mamoal, This
Supplemant will rplece whes! log tuf tomus formation i the "On the Road™, Section 04, of your
rumnal, 3 you exnnot lncate your Dwner's Maroal, we recomenend you siors this mailing in & ade place
for fatare refirence. Additicnally, pleate refir to the Maintenmnee Guideline Section of your mammal
ithat describen check wheel hug mst tongue befors each trip. Use the wheel Jog rat totyos chart indicated
in the Wheel Lug Nut Torgoe Oumer’s Murmal Supplement io detsrmine the proper tarque for the type
of wheel supplicd with your travet trailer or fhith wheel,

M vou've changed your address or sokd your tavel tniiler, plasse notify Flestwnod Orener Relations at
{800} 443-330°7 with the nieme, pddrs and telephone nomber of the party you sold i 1. We ca apdate
our records, and if necessry, notily the new owner uring the infonmadion you provide.

Ifyou herve Amy questions or concerns, simply coatact Fleetonond Crwper Relations at (8000 445-3307.

Wa apologize for any inconvenienoy this uay have cansad. Thank you for your sttention 0 this importmet mether

Sincerely,

@ ryoggrsn e
Olson

Service Administrator
RV Towsble Group



Racrenticpal Vehicle Geoup

Tireovel Trublor Division Cowmwner Af¥eirs
3030 Mvers Stront, PO, Box T35
Rivorpide, Caliilbrman 5251 3-7538

IMPORTANT INFORMATION

2004 Travel Trailer & Fifth Wheel
Wheel Lug Nut Torque Owner's Manual Supplement
My, 2003 .

Dear Flestwood Dealer:

Racently it s coms to o wtiention tat 2004 Pride, Trivmph, Prowiler, Wilderness, md Terry, trivet treller ond fifth whee! Ovener’s
Mamals contain fncorrect information. In onder to ooemect this informrtion, =nd to ke # m convealewt for voo & possibls, we've

inzludad everything neaded fo maka the changs to any naia(s) In your inventory,

Reasons for this Specifically, the 2004 Pride, Triumph, Prowler, Wildemass, mnd Tecy, ttavel taller and fifth wheel
cowrnwnicefion... Owner's Manmely do pot contein the correct optional *Alusimon Fhes!™ wheel Ing mot torqua. TAlr maffer
ir very important and raquires your ivention. Travel trailec and fifth wheel operation without the proper
torque appliad to the wheel heg outs could powibly result in the wheel nuts becoming joose. Continged
oparstion yder these conditions mey cause fitigno and the potntiel for a wheel soparstion from the
vohiicde. The whee! lug nute should be checked and torgaed, ay necewary, daring the first 10, 28, and 56
miles of rosd ase or until e reconumended torcque is ndntelved. Inchxded with this mailing 4 5 sample

Jotter thut waa reailod to exstomers.
Wast Fiautweod Iy With this letter, we're providing VIN-spocific Wheel Log Nut Torque Information Supplements and pesl
soing for you... mnd gtk cover labels 10 bo edded to the 2004 tmvel trafier wnd fifth whac? Owner's Mancalks In your
rventory.
What ve're asking Plowme lotae the VIN-speciflo Owtier’s Mumm] sad apply the supplied poel aod stick Iibet to the cutside
JOR 1o da. foomt cover. Ingwt the Wheal Lug Noi Torque nfoymation Supplement into the Owner's Mol This

Supplemaont will repiace informption in the “On e Road”, Soction (4, lacstod in marual, Ploase reference
the Whesi Nust Torque Supplement and ase the whoul Tug it sequence and torqme chert s indlcated i the
Owner's Manual Supplement to confinm the proper wheel g oot torgee 13 applied o trevel traflecs and
fifth wheels in your iventory This information should also be referenced duriug the product delivery

Swbd dhe Truve!

Tralar? Hhmmﬂﬁﬁmmmhmlhmmphm&Hw
information to your cusitener.

Oweations? 1f you have &y questions or conosme, simply oontact Fisetwood Crwner Relations at (800) 443-3307,

We spalagtm Sy ay inconvendimnce this may hewe cansad. Thank yo fa yowr sitention to this importnnt matter,
Sincaroly, -

ENTERPRISES, INC,
Robext Claon

Servics Adminlstrator
RV Towrhle Group




INFORMATION Blll.l.ETllI #3B7T0113

The purpose of this bulletin is to inform all Fleetwood dealers about information pertaining
to all rave] wailer and Brth wheels. Tf you are contacted by a retail customer regarding thia
matter, refer to the information listed.

IMPORTANT INFORMATION RELATED TO WHEEL LUG NUT TORQUE

This bullen includes the travel mailer and fifth wheel Owner's Manual Supplement relaied
to wheel lug out tongque, tightening sequence and tightening intervals. The supploment can
be referenced on the back page of this bulietin.

Additionally the following mformation should be referenced during the Preduct Delivery
Process prior (o retail delivery.

If you have any questions comceming this bulletin, coniact your regional Fleetwood
Towable factory service center.

“It ix impaosyible 10 know, evaluate and advise tha service trade of all concelvable ways
in which service might be done or of the possible hazardows consequences of each way.
Accordingly anyone who uses a service procedure or iool must first assure that n=ither
personal safery nor vehicle safery will be jeopardized by the selected revvice mathods.”

I!::dbuﬂrﬁnismpmdfarmmlﬁuhmim only and is not ar authorizaliok for
repairs.




FLEETWEDDHV‘ Travel Trailer and Fifth Whul

Owner’s Manual Supplement
Wheel Lug Nut Torque Information

Steal and Aluminum Wheels
This Ovner’s Mamnsl Sopplement 15 to be nsed In conjumction with the Owner’s Manmal

supplied with your travel trailer or fifth wheel.

This Owner's Manunal Sapplement contains informaiion that was incorrect and or/incomplete in

your Owner’s Manugal.
Wheel Lug Nut Torque Specifications
WHEELS TYPE SIZE RECOMMEND TORQUE
Steel Wheal 12 x 4.6 x 545 AW Spolks 13 80 - 90 FtilLbe,
Stael Wheel 14 x 5.5 x 545 AW Spuio 14 80 - B0 Puilke.
Stesl Whaa| 16 x 5 x 545 AW Spole 16 80 - B0 Ft/Lba.
Stesl Wheel 15 x 6 x 865 AW Spoke 16 80 - 100 P/Lbe,
Steal Whea! 18 x § x 855 AW Spoke 16 90 - 110 FiAbe.
Aluminum Wheel 15 x 7 x 665 Spoke 15 110 - 120 FL Lbs.
Aluminum Wheel 16 x 7 x 855 Spoke 16 110 - 120 Ft/Lbs. R
Aluminum Whael 15 x § X 545 Modular 15 110 - 120 FLAba.
Alumwam Wheel 15 x & x 855 Mochiar 15 110 - 120 RAbe,
Alumninum Wheel 16 x 8 x 855 Modizier 18 110 - 120 Fr.Aba,
Whea! Lug Nut Tightaning Sequanos Mounting the Whael

NOTE: URE A FOROUE WRENCH TO TWIHTEN LUA NUTE TIBHTENING
BY HAND OR; WETH AM tMPACT WREENGH I HGT RESOUMENDHT)

Whesl Lug Nut Tightening Intervals
Swal and Aluminum Wheels

cach trip, be sure to check and tighten the

lug nuts if necessary to the epecified taqme.
If a whesl hias been removed or replaced check the
torque agein st 10, 25, and 58 miles,

Place the wheel on the wheel mounting saxface.
Replacs the wieel lng nuts with roumded end of the
not towsnd the wheel. Tighten esch nut by hand il
the wheel is held against the whesl monnting sor-
face. Lower the tire io the ground and tighten the
whee! lug nuts to the specified torque,

A WARNING

¥ not propecdy Ugldened, loose lug muts can damage the
stud andor whaal. i driven in this condiion for sny
sxiended period, severs whesl dameage of ioss coukd
occur effecting tha handing of your railer.

page 2e42



A WARNING

> P

Wheesl Lug Nut Torque and Lug Nut Tightening Intervais

. The wheel lug nut torque and nut tightening intervals for steel and aluminum wheels are incor-

rect and incomplete in section 04, titled Wheel Lug Nut Torque of your Owner’s Manual.
The Wheel Lug Nut Torque Supplement provides current and complete information.

Use the information contained within the provided Supplement to reduce the risk of wheel
separation from your travel trailer or fifth wheel.

i you cannot locate this Wheel Lug Nut Torque Supplement or have any questions call
800-445-3307 and Fleetwood will assist you.
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18, Descaibe all changes in the wheel mounting and wheel rut torque procedures listed in response to Roquest
#17 for steel wheels, the dute that the change was implemented, and the resson for the change.

The steal whoeol mowmting smd wheel mut woeque procedones are updated as needed. N significant change
has occurred with steel wheels.
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19. Provide a copy of the manufiscturing quality cantrol plam, including frequency and method, that Flastwood
uses to assure the correct mounting of the steel wheel to the hub and for validating that the wheel mounting
oty have been comrectly installed and torqued.

-RESPONSE #19

Refer to the Travel Trailer Assembly Manual, peges AMR-01-A39 and AMR-28-A7S mttached. See
attached copy of tiw Ready-To-Move (RTM) inspection sheet.

192 Trevel Traller Assambly Mannal pages.

15b. RTM inspection sheet.
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WUTS TO HE SPEDFED TOME WTH A TORIRE WRENMCH. )
I FOLow BE AROPRATE SEOUENCE (FVE O SIK LK WHERL) FOR TIGHHNMNG B LUG MUTL
3 CNCE WHEILS ARE NSTALLED CHEGK THE RIROUE AGAM AT 15, 29 AMD 30 WLES,
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) 3, PLACE THE WEL OM THE WHEEL MO TING “MRFACE. PLALE THE WHEEL LUG WUTS WTH ROUMED END oF THE
' ST TOMAD W WHTIL. TICHTDN EACH NUT BY HAMD G USE AN BPACT WACHCH UNTIL THE WHEEL 1S HELD
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M)TS TO THE SPECHED TORDUE MITH & TOROUE WRENCH.
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w3 CMCE WEELS ARE MSTALLED CHECK THE TORGUE AGAM AT HE I AND =0 MEFS,
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