RQ03-009

FLEETWOOD 2/23/04

~ ATTACHMENT

10A
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&nnEir ACTIDN:

Claim Part History Inquiry

WCPCLAHIS/WMCPAS4-10

Unit ee8 o7evy

Dealer ©8660B6 CURTIZ TRALLER CENTER

Claim 196671

91 RCH#

1of 2 P. TIRES FLEW OFF GOING DOWN HGHWRY., CAUSING DAMRGE C. TIRES
SHEARED BOLTSS.RAR REAR RE STAB JACKS, RAR RS FENDER vens

11 Part E of 7 332498

WHEEL- ALUMINUM 16X7?XBRE

LBl-4806

21 Respon

C WARRANTY,QTHER

31 Vendor 068085 CONTINENTAL IMPORTS3 HEb

‘|B1
Wty Used
.1 vCB
#Rovd/Rtn
- Scrappead
Rejected
Lost
Shippad

Fle

e
154
8
€
8
@

oir
2.8

unir . Totml
E5 Reimb Cost 171.66 ER J43.20
62 UCP Coet 88.98 ER
63 Freignt
Tl Shippad Scrap Confirmed? Status E Warnings
Shipper 83 Comments 5
REA Mo




MODE:F ACTION:

Claim Part History Inquiry

WCPCLAHIS/WCPIS4-10

Unit 28 97977

Dealer 88829 CURTIS TRAILER CENTER

Clain 186671

8l RCE l nf 8 P. TIRES FLEW DFF GOING DOWH HGHWAY, CAUSING DAMAGE C. TIRES
SHEARED BOLTSS.R&R REAR RS STRAB JACKS, R&R RS FENDER —
11 Part 4 of 7 167551
TIRE, LT215/86R16 E BSL LeS-32ae

21 Respan C WRARRANTY,OTHER

41 Vendor -

Bi Fle Dlr . unit Total Calc Diff
@ty Used 2.8]61 Reimbh Cost 104.86 ER 209.4949 2a89.10 9.01
VCE i 62 VEB Cost - B83.61 EA

#Rovd/Rtn  © {63 Fraight '

Scrapped © 8

Rejmsctad @ 71 Shipped Scrap Confirmed? Status E Warnings
Logt 2} B Shipper B3 Commante 5
Shipped B 8 RGA Ha




~ MODE:F ACTIDN:

Claim Header Higtory Inquiry

WCPCLAHIB/WCPIER2- 1MW

el

Plant/Sariel Ho 68 97077 Year 04
Prod 3956 WLD BETH RD AXE
Model 2e6RL Milenge

Oenlar 507639 . siabar Rats 3$5&8.08
CORDON JOMMSON
P.g. BED¥ 1EP

SCHOOLCRAFT MI 42687

Ounar

B85
86
T
20

Stock?
Cust3ig?
FrtBill?
PreaPald?
VenResp?
VenInv?
VenPaid?
PlntInv?
Scrap?

ZXZTEXTZTZTZTZL

i8
19
20
21
gl

Parts
Labor
Sublet
Fraight
Totel

692.69
602.69

89 Cleim Ho
18 Prior AUtk Ho
11 Damlar RO Ho
Racap Mo
12%Customsr DAOP
13 uUnit Recelvad
14 Sarvice Began
16 Service Ended
16 Cumt Motifisd

17 Claim Received

Cleim Enterad

e5584]

e5ase

eE/18/83
g5/19/e3
06/19/83
05/19/03
p6se2/03
06/82/83

Stetus TE Dealer & pient M/E procassing compleste.
HACO Revisw BE/03/93 4BCORNEK
UGB Reviauw

BixRCs i FRCe
B2 Appliances

B3 Comments

BE Authorization
B6 Unit History

L

Parte O

OTE= @




MDDE:F RCTION:
C o Claim Lins Itam History Inquiry

WCPCLAHIS/WCP3E3-1K

Unit @28 87977 Dasisr 587639 BORDON JOHNSON

Cleim 965841

Q1 RCE L of 1

Root Cause 032 COMPOMNENT FRILURE

ROADSIDE SERVICE TO REPAIR ALL STUDS ON DRIVERS SIOE HUA
THAT BROKE OFF, ALS0 REPLACE 2 WHEELS LOST IN LAKE

B4 FRC 1 of 1 ©101-06 TRAVEL TRAILER AXLE ASSEMBLY
21 Respon A PRODUCTION WORKMANSHIP R/C Flag R1 Root Cause
31 VYandaor

‘Hours Rete Amount Startue E Warnings
41 mhor %56.080 Bl Parts 2]
42 JCH 83 Commants 1
43 Subler? Y—Inu? Y '
44 Parts Type 96
45 Labar 692.69 for sub
45 Totsal 692.69 necsz




MODE:F RCTION:

unit History Inguiry

NCPUNT INQ/WCP485-2D

81 Plant/Ssrial Ho

B3 0EE06

Sall Plant No

24
Mfg Date Ship Dstwe
e1/1e/a3 e1/17/e3
Dacar OC Mo
a 409
MEUTRAL

Product _ .
Ho Description Model Year MWarrenty
d35 PRIDE BTH HWHL d1 6G o4 B year
PDI Dmta PRI Date Prod Delivery
Panding Confirmed Recelipt Correspond
83/e3/e3a Mot Racaived In: DQut:N
Ext Sarv
Pays Sold To Deslsr Mumber/Name/City/Stats
4 514548 C.R.R.5./392268 ALBERTA LTD

Ouner MNaws/Addresct/Phons

PROVOST nal cAd T

" LEDUC RB

Chagsls Id/VU.I.N.

4CABG3 ;2242306806

CAN TSE 7L1

#3F

E.ﬁluim History Ing
6.Unit Commentse-Yesl

A.Applience Inguiry
7.Audit Inquiry-Yesl

4.0ption Inguiry
8.HMUSE Commants-Ho

No  tncamdy Bl Suhmi e -

B.Tire Inquiry




MODE:F RACTION:

r

Unit No
023 05208

Unit Comment Maintenance

Product
Ma Description:
235 PRIDE B6TH WHL

NCPUNTINQ/WCP471-1E

: ,:nmmantn
)

P2 Demler - Negative
83 TRAVELING IN ALBERTA. WE MWILL SEND WHEEL AMD CEMTER

84 CAP TODAY.
95
06
o7
ea
g
19
11
i2
13
14
16

- SADMIN

- CUSTUMER SHERRED WHEEL WHILE

‘38 Add Date Added by
E81 86/04/03 24MANND
562 96/84/03 PAMANND |
583 66/04/63 24MANND
S04 65/04/93 B4AMANND



MODE:F RCTION: Claim Hesder Hiletory Ingquiry WCPCLAHIS/HCPAB2-1K

81 Plant/S5arinl No ©28 OB96EE Year 04 83 Claim No S4E0E1
Prod 376 WLD ADV €8 Stock®? Nji1oxPriar Auth Mo @2 80695661 .
Model 3eenn Milesage 96 Cust3ip? Y]1l1 Deslasr RO Mo 11538 |

87 FrtBill? v Recap No 29937 |
Dealer 404556 Lebor Rete S$76.600|08 PraPajid? MN|12 Customer DOP £5/65/03
YOUME'S RV SALES VenRasp? M|1i3 Unit Recejived 86/69/63
161 ORK GROVE RD 78¢-734-05¢% UsnInv? N|i14 Servica Began 6&6/89/83
KINGS MOUNTAIN NC 28988856 VenPaid?® H|16 Service Ended 87/259/03

PlntInv? Y|16 Cust Notified 87/29/83
83 Dwner ROBERT CALCUTTR Scrap? N|17 Claim Recsived £3/69/03
Cleim Enterad ©3/18/03

1BAParts J18.85 .

118 Lubor dEBT .50 - BisRCe 8 FRHCs B Perts 11
29 Sublaet B2 Applimnces 2]
21 Freight 86.74 : 3 Commants 1
2EATotal BE7T.89 85 Authorization N

86 Unit History c

Status 72 Desaler & plant M/E proceselng complete. :

WACD Review 29/22/03 26DEMBEM o

VCB Review : ;3?

(G # 355889 Ukl Lug At — M23-0oso
@ '3 5(0!325' Wohed SYietv | — E 24 3oc -5

() ¢ 208021 “TI02 — 45 3003
() # 362284 - Plam What Los- ot




HDDE:# ACTION: - | WCPCLAHIS/WCP353~1K
' ) Cleim Line Item History Inguiry

Unit ©B8 ©695E Damler 4845568 YOUNG'S RV BALES - Claim 945861

@l RC& 1 of B AL WHEEL CAME OFF CRUSED FOLLOWING REPRIRS

Root Caupe OEY CLERRANCE - EXCESSIVE

S4%F RC 1 of 1 9999-866 Parts only claim
|21 Respon C WARRANTY,OTHER _ R/C Flag R1 Root Causa
31 Vendor 201143 TREDIT TIRE & WHEEL COD

Hours Rate Amount Status J Adjusted
41l sbor £15.08 . gispParts 1
42 YCH 83 Comments 1
43 Sublet? H—
44 Parts Type 2O
45 Lebor far sub
46#Totel nNEcsz




MODE:F ACTION:

Clain Part History Ingquiry

WCPCLAHIS/WCPIG4~-10

Unit 9B 96966

Dealsar 4046556 YOUMNG'S RV SALES

Claim 246861

el RCH 1 of 8 AL WHEEL CRME OFF CRAUSED FOLLOWING REPAIRS
ii Part 1 of 1 355B8R8
' MUT- LUG 1/2 RH ACORN LDNG 5S TREDIT{ALLUM MWHL) ME3-8888
|21 Reaspon C WARRANTY ,OTHER
31 Vendor EBE&1i43 TREDIT TIRE & WHEEL 0O -
181 Fis Dir| Unit Toral
Aty Usad E.9|61ARaimb Costr ' 1.26 EA 5.39
vCB 8 E2 UCE Cost -B4 ER
#Revd/Rtn B 8|63 Fraight
Screppad © 9
Reajectad o 71 Shippead Serap Confirmed? N Status J Adjusted
Lomt 0 L Shippsr B3 Comments i
Shippad © - RBR No




MODE:F RCTION: i ' ' WCRRLARIS/WEP3E3- 1K
' : Claim Lina Item History Inquiry

Unit o280 959TH Denler 454860 YOUNG'S RV SALES Claim 9460961

6l RCt 2 nf & RR SMALL SECTION OF LEFT FENDER SKIRT

. Root Ceuse 128 SHRTTERED

@4#F RC 1l of 1 ©139-06 WHEEL MWELL
21 Resspan C WARRANTY,OTHER R/C Flag RE Rpatr Cauas
31 Vendor 688336 DUO-FOURM OF MICHIBAN, INC.

. Houre Rate Amount Status E Wernings
414 abor p.86 %76.68 68.86 gl Parte 1
42 UCB ' 83 Commente 1
43 Sublet? N— : :
44 Parts Typs 98
45 Lebor : for sub
46 Totmal Nacsz




MODE:F ACTION:

. WCPCLAHIS/WCP3S4~10

Claim Part History Inqguiry

Unit @28 &6956

Demler 484EE6 YOUHG'3 RV SALES

Claim 948061

81 RCH 2aof B RR SMALL SECTION OF LEFT FENDER SKIRT
11 Part 1 o0f | 351385
COVER=- WHEELMWELL 7T 178 X 14 MAOCHA E2E-3865-b%

21 Respon C WARRANTY,OTHER

31 Vendor 628338 DUD-FORM OF MICHIGAM, INC.

Bl Fle Dlr bmit Total Celc Diff
Gty Used 1.8(61 Reimh Cost 78.9€ ER 649,29 78.9¢ 9.61
JvCB [+ B2 JVCB Cost 19.38 ER
Revd/Ren @ 863 Fraight
Screpped & 2
Rejectad & 71 Shipped Scrap Conflirmed? N Starus C Carrect
Lost 2] 9 Shipper ' A3 Coamments 1
Shipped o 8 RGR No




MODE:F ACTIOM: . - HCPECLAHIS/WCPIABI-1K
Claim Line Item History Inguiry

Unit 920 96936 Dealar 494556 YOUNG'S RV SALES Claim 345661

81 RCi Saf B CK LR Hi HHEEL RR REIMSTALL SPARE AND TDRAUE ALL WHEELS
A TO SPEC
Roor Ceauga 84E WARPED

64 FRC 1 of 1 012P-01 Tire, 8ll, (Photo Required), TT only, Repmir

21 Respan C WARRANTY,OTHER R/C Flag RE Root Cauae
31 Vendor
Hours Rate Amount Status J Adjusted

41 Labor i.06 ®76.66 T6E.00 BixParts <
42 yCB 83 Comments i
43 Sublat? N—
44 Parte ' Tups 99

|46 Labor for sub
46 Total NAcsz




MODE:F RACTIOM: WCPCLANIS/WCPIB4-10

Claim Part Higtory Inqulry

Unit EEH 86856 Desler 4845556 YOUNG'S RU SHALES _ Claim 946061
81 RCE S af 8 CK LR AL WHEEL Hﬁ REINSTALL SPARE AND TORQUE ALL WHEELS
~ T@ SPEC . _ :
11 Part B of 3 268621
TIRE- ST2RE/75R 16 C BSL. /GDYR . ‘LeB-2e63
8f Respon C WARRANTY,OTHER
131t Vsndor -
|81 Fle DIr . Unit Tetal
Qty uUsed = 1.6|61 Reimb Cost . 73.89 ER 73.89
UcCB a - |62 VCB Cost . : J35.24 EA
Revd/Rtn © 863 Fraignt .
Scrapped O 8
Rejectea @ 71 Shipped . ' ~Serap Confirmed? N Status C Corrsct
Loet - (1] 2] Shippar |83 Commants |
Shipped @ -] RBA No




MODE:F ACTION: WCPCLAHIS/HWCP364-10

Cleim Part History Inquiry

Unit 928 669656 Demler 404666 YOUNG'S RV SALES Claim 946061

@l RCE 5 of B CK LR AL WHEEL RR REINSTALL SPRRE RND TORGUE ALL WHMEELS

| ,7 | To SPEC
1 Part 3 of 3 352264

WHEEL- ALUMINUM MOD 15 X B X 655 LEi-461ie
21 Respon - G WARRANTY ,0THER
(31 Vendor 201143 TREDIT TIRE & WHEEL CO
51 Fla Dlr . Unit Toral
@ty Uesd 1.9|E1ARaimb Cast 189.48 ER 185.48
UCE e B2 UC8 Cogt ' E9.B9 ER
Revd/Rtn 8 2162 Fralght
Scrappad & 2] . . -
Rejected © 71 Shipped Scrap Confirmed? H Status J Adjyated
Lost o] 8| . Shippar 83 Comments 1
Shipped & o RBA No ' . . o :




MODE:F RCTION:

’nmm:nta
8

62
63
o
06
86
a7
08
0g
10
11
12
13
14

16 I

Unit Commant Hlintnnanqu

Product
Unit No No Descriptian
628 960356 I76 WLD RDV

WCPUNTINQG/WCP471~1E

6-11-03: FIELD REPORT FILED BY DDDIE MOULDEM

CUSTOMER WILL FORWARD BILLS FROM LOST WHEEL .

Chessis - Wheels - Cust cellsd to smy that while
travalling to Myrtle Besch SC they lost a whesl. Unit
wes towsd to a local deslar sand thay had a part
ovarnighted. Trl was thsn teken to Young's RV in Kings
Mountain where it ie now. Cust eays they incurrad sone
coste and have some qusstiaons ag to why this happened.
Cuet saye she rec'd the Wheesl Lug HMut Torgue
supplement in the meil-she thinke after they returned
home. I left e message for 953 to call cust at .
- S01WEDDE

Seq
16

1e
120 4
be2
683
BO&
5es
B86
Bo7?
boB
563
hi®
G11

Add Dete
06/18/93
06/18/63
fE/11/93
06/11/63
08/11/83
86/11/03
06/11/93
86/11/83
96/11/03
06/11/03

BES11/83

96/11 /03
06/11/03
05/11/03
e6/11/63

Rdded by
©1DLSONR

2gMouLnD
601WEDBBE
001 WERDE
e0lMERBB
801WEBBB.
e01WEBBB
901WEBRRB
GO LNEBRE
Go1lHEREE

Q01WERBE -

e01WERDB
01 WEBRBB



MODE:F ACTION: WCPUNTING/WCP465-20
. : Unit Histaery Inquiry

Product
@1 Plant/Sarial No No Degcription Model Year Warrsnty
16 92173 383 TER ETH GNTM 29828 a4 2 year
. POI Date PDI Date Prod Delivary
Sell Plant No Pending Confirmed Receipt Correspond
15 B6/96/83 Problems In: DOut:H
Ext Ssrv
Mig Date Ship Oete Days Sold To Damlar Numbar/Nems/City/sStats
84/04/83 g4 /26/03 2 SH8298 MIKE THOMESOMN'S RV COLTON
COLTON CA 92324
Dscor DC No Ounar Nams/Address/PFhons Chassis Id/V.I.N,
1 - 48T

1ERBE2923415892173

LAKE ELEIHBHEI cAn I IE

2.Clailm Histary Ing 3.Applianca Inquiru 4.0ption Inquiry 'E.Tir- Inquiry
6.Unit Comments-Yes! T.Audlt Inquiry-No 8.MUSE Comaments-No

ICEBERG (BLUE}

NO wimeesty Clamia Sugmithed -
@ 0t Dammge  llmin - Seo Abbmiho




MODE:F ACTION:

Unit Comment Maintenance

WCPUNTINQ/NCP4T1-1E

Product

Unit Mo No Degcription

815 92173 383 TER &TH GONTM
.:ummunta Seq
61
92 COMMENTS FROM CRAIG BIAZO 6-16-93: ie
83 REPDRTED BY CRAIG BIARZO- FLEETWDOD 15— RIALTO, &A 26
84 INCIDENT DATE: JUNE 16, #6683 ae
86 REPORTED DATE: JUMNE 1B, 2883 46
BB 58
o N 86
o8 LAKE ELSINORE, CA NN 70
co IR - 8o
10 UNIT # 1ERAEB2Y92341692173 98
11 Boo4 TERRY BTH QUANTUM POEEH . lee
1B CUSTOMER TRAVELIMG WEST BOUHD OM HIEHWAY 79, 9AW TIRE 8 1i1¢

EPARATE FROM VEHICLE IN REAR VIER MIRROR. CUSTOMER COU
LD HOT FIND PULL OFF FOR APPROXIMATELY t.B MILES. CuUST
OMER VISUALLY INSPECTED AND NHOTED THE LOSS OF THE DRIVE

126
138
148

Add Dmate
gp/ar/a4
92/07/04
82/47 /04
B2/er/o4
ap/aT/ba
B2/aT /B4
ag/eT/o4
B2/8T /B4
ga3/07/04
02/a7/04
e2/eT7/04
agjer/o4
sg/e7/p4
ag/ar /04
ez/07/04

Added by

150L 3ONR
1G0LSOHR
150LS0NR
1601 SONR
150L30DNR
160L SONR
150LSDNRR
150LSONR
16G0LSONR
1SOLSONR
1EDLSONR
150LS0MR
1GOLSONR
150LSONR




MDDE:F ACTIOM:

, : Unit Comment Haintenance

' Product
Unit Mo Ma, Dascriprion
915 92173 38% TER 5TH GHTM

HCPUNT INQ/MCP4T71~1E

.:nmmnnt 8

-3 |
g
83

R SIDE REAR WHEEL MI3SING, LUG NUTS MISSING, BUT LUB BD
LTS INTACT. MWALKED BACK TO WHERE INCIDENT HRPPENED AND
INCIDENT HAPPENED AND WRS FLAGBED DOWH BY THD SEPARATE
PERSONS WHO'S CARS HAD BEEN HIT BY THE WHEEL. CUSTOMER
LOCATED WHEEL AND REINSTALLED, EXCHRAHGED XNFORMATION W
ITH EFFECTED PERSONS AND TRAVELED HOME AHD HOTIFIED DER
LERSHIP. MATTER HAS BEEN TURNED OVER TO MIS IMSURANCE C
OMPANY . ' ' '
PROPERTY DAMAGE INFUORMRTION:
2602 SABLE - FENDER DAMAGE
2802 BUICK LE SRBRE, RERR T
RUMK DAMAGED
DAMABE AMDUNT :3,800.88
FLEETHOOD DERLER: DALE HAMMERS -~ SERVICE MANRGER - MTRV
- COLTON

Seq

160

ige
ire
18
i3e
208
2je
228
238
248
260
260
270
280
296

Add Dete
oe/oe7/e4
02/a7/04

22/e7/04

82/87/04
Be/ev/oa
ea/et/o04
ag/a7/04
a2/97/04
B2/97/04
e8/07/04
ez/07/94
QR/07/04
8R/87/04
88/67/64
e2/87/604

fAdded by
1G0LBONR
150LBSONR
1E0LSONR
15CLSONR
160LBAONR
150LSONR
160LSONR
150L SONR
150LSONR
150LS0ONR
150LB0ONR
160LSONR
150LBONR
160L 280HR
1SOL3SONR




MODE :F RACTION:

Unit Mo
815 8173

Unit Commant Msintananca

Product
MNo Degcription
983 TER ETH GNTM

WCPUNTINQ/WCP471-1E

| —

&1
o2
L
o4
8b
ob
o7
68
a8
10
i1

182

13
id
15

COVER.

INCIODENT LOCATION:

- SADMIN

WEST BOUND ~ CA HIGHWRY (7%)

Chageie - Hhesls - Customsr had daalar contact
flestwond on his bahalf to report wheel logs of
drivares clde resr whesl loet whila in transit.
gontect customesr in the am no pereonal injury raported

PDR-CARPET STAIN KDIRTY DEMT IN MICROWAVE GLASS. TOP

LEFT CORNER OF REFER SCRATCHE LUMPS UNDR DINE TABLE TOP
#0 SEAM ABOVE TOP RIBHT CORMNER OF REAR DR UNEVE
GLUE DN CURBSIDE COMP DR RBOVE LPG DR. HOLE IN DECAL
BEHIND LADDER DECAL SCRATCHED REAR TOP ROADSIDE . ---—-=-

—— N S U R W e Ty ——

will

889

ie
26
38
49
a9

501
beg
ba3
504
(-]
BO6

Add Date
e2/e7/94
e7/83/63
@7/23/83
B7/23/03
ev/e3/03
€7/83/63
e7/83/83
e7/e3/83
e8/168/083
BS8/16/63
PE/16/83
@6/16/83
06/16/63
es8/16/63

ARdded by
150L SONR

15SANCHN
159ANRCHM
1ESANCHM
1ESANCHM
1ESANCHM
15SANCHM
1SBIARZOC
ASRIAZOC
15BIRZOC
1EBIARZOC
158IRZOC
1BBIAZOC



Fleotwood Incldent Report

Reporied by Cralg Blazo- Flestwood #15- Riake, Ca
Incident Date: June 18, 2003
Reporied Dats: June 18, 2003

LAKE ELSINORE, CA I

Unit # 1 EASE202341592173
2004 TERRY &§TH QUANTUM 20528

Customer raveling west bound on Highway 78, sew tine saparate from vehldls in rear view
mirror. Customar oould not find pull off for approsdmately 1.5 milas.  Cusiomer visuaily inspected
and noted the logs of the Dever side Fear Wheel missing, lug nuls missing, bt lug bolts

imect. Vvalked beck to where Incident happened and was fiagged down by two Separate persons
who's cars had hesn hit by the wheal. Cusiomer locaisd whesl and rsinstelisd, sachanged
Infoimgkion with affecisd persons and travelad home snd notified dealership. Metter has been
wmed over to Tis iNSurance Company.

Property Damage kformation:

- 2002 8able - Fandar Damage; 2002 Bulck Le Eaors, Rear Trunk Damaged

Damage Amoumnt :3,000.00

Fleatwood Dealer: Dale Hammers - Service Manager - MTRY - Cofton
Incident Location: VWest Bound - CA Higiwmy (79)




MODE:¥ ACTION:

Claim Header Higtory Inquiry

WCPCLAHIS/WCPIG2~1HW

r-

81 Plant/Serisl No 2EB 65118 Ysar 4
" Prod 382 PRL RGL RX6

Model 39erFa Milassga

Demler B144G8 Labor Rate $52.00
TONY'S RU PARTS & SERVILCE, IHNC

139 POND BRAHCH RD

LEHIHETDI}hg 5C 25073 BEAR

el Stock?

88 CustS5ig?
87T FrtBill®?
88 Pr-ePmid?

VenResp?
UanInvt
UsnPalig?
PlntInv?
Scrap?

ZLC XTI I ELCX

-H?U-fhﬂ?
83 Owner WALTER RDCOCK
18AParts §51.14
19 Labor 1,348.56
|28 Sublat
21 Fraight 6b6.898
28ATotal 1,965 54

e9
10
11

1e
13
14
16
16
17

Claim HD

B49513

Prior Auth Ma 28 0519434
Osalar RO Ho 267ER

Racap Ho
Custaomer DOP
Unit Recaivad
Sarvice Esgan
Service Ended
Cust Naotifiad
Cleim Received
Claim Entarsd

29591
e6/12/03
86/20/03
85/26/63
87/19/63
av/2p/e3
98/658/03
@8/18/93

HWACD Revisw 98/12/92 BBDEMBENW
UCB Reviaw

Statug 7J Dealer & plent M/E procassing complets.

BisRCe 3 FRCs 3

B2
B84

fAppliances
Commants
Authorizatian
Unit History

#* 4

Parts 4

Q€=

M(Omm ~ Wheed * Tire

Mo Dacts Ao # o

e




MODE:F RCTION: o o o _ WCPCLAHIS/WCP353- 1K
Claim Line Item History Inquiry

Unit e28 ©E1iB Oouler E144568 TONY'S RU PARTS & SERVICE, INC Cleim B48513

91 RC# 1 of 3 5STUDS ON RIBHT REAR WHEEL BROKE OFF WHEEL DID DAMAGE TOD
CRMPER ' _ :
Root Cause £65 CRACKED

G4WFRC -1 of | ©i01-08 Hub, complets, R/R

21 Respan C HWARRANTY,OTHER R/C Flag R1 Roor Cause
31 Vandaor . : : '

1 - - Hours Rate Amount - Status J Adjustad
41 %L abor 4.8060 $bP.62 P4ABD. D& gl#Parts 4
42 UCB ' _ ‘ 83 Commants 1
43 Sublatr? N— - ' '

44 Pertw Type 96
46 Labor for sub
|46 Totasl nacgz




 MODE:F RCTION: ' ' WCPCLAHIS/WCP3E3-1K
' Ciaim Lins Item Hietory Inquiry

Unit ee8 ©6118 Duulﬁr E144EB TOMY'S RV PRRTS & SERVICE, INC Claim 849513

Gl RCE¥ B of 3 DD REPAIRS WHERE WHEEL CAME OFF
. Roat Cauge PE2 BENT

@4 FRC 1 of 1 &132-91 Metal, full or pertial sheete, R/R

€1 Respon C HARRANTY,OTHER R/C Flag R2 Root Cause
31 Vendor

Hours Rate. Amount Statug C Correct
41 Labor 13.75 $6E£.608 362 .56 181 Parts a
42 VCB ' 83 Commente !
43 Sublat? H=— -
A4 Parts Type 96
45 Labor for sub
46 Total nacsz




MODE:F ACTION: WCPCLARIS/WCP353- 1K
Claim Line Item History Inguiry

Unit 228 56118 Dealer $14468 TOMY'S RV PARTS & SERVICE, INC Claim B49513

®LRCE 3 of 3 RR TIRE BLEW TIRE
._Runt Cauge 032 COMPONENT FAILURE

84 FRC . 1 of | ©i22-8i Tire, all, {(Phato Required), TT only, Repsir

21 Respan C WARRANTY,DOTHER R/C Fleg R3 Root Cause
31 Vandar

Hours Ratwe Amount Status C Correct
41 Labor- 4.80 SE82.680 248 .08 21 Parte e
48 UCB 83 Commentse i
43 Sublet? MN—
44 Parts Typa 9@
45 Labor for sub
46 Total nacsz




" MOQE:F ACTION:

Authorization Inguiry

WCPCLAING/WCP461-1H

81 Authorization No. BB 919434 A=Active

Plt/Bariml No ©28 6El1i8 Milwagse
83 Commeants PRL REL AXE
Osaler Mo 514458 TONY'S RV PARTS & SERVICE, INC
Dealer Contact DAN

fipproved by E28MOLLDD

B2 on BB/64/83

Ext. Service Days &7

Thare RRE suthorizstion comments.

04
eB
o5
) d

FRC/DesC % Ruth % Ueed HrE Auth
8i01-88 248 .80 8248 .08

Huh, complete, R/R

glr2-81 4.8
Tira, all, (Photo Required), TT only, Repair
8132-81 ) 13.78

Metal, full or pertisl sheats, R/R

Hre Used

4.80

13.76




MODE:F RACTION: _ _ ' HCPCLAHIS/WCP354-10
Claim Part History Ingquiry :

unit 28 06118 Dealer 514458 TONY'S RU PARTS A4 SERVICE, INC Claim 8485173
QL RECE 1 of 3 STUDS ON RIGHT REAR WHEEL ERDKE-DFF WHEEL DID DRAMAGE TO
9 ' CAMPER : '
: Part 3 of 4 136771
CAP- SMAP, CHRDME /DSM MGE48 NTS-06ON7S-8588
21 Respon C WARRANMTY ,OTHER
131 Vendor Z02108
Bl - Fle Dlr . Unit Total
aty Usaed 12.0|61AReimb Cost - ' .BB EA " 16.56
vCcB g . B2 VCB Cost ' .36 EA
#Rcvd/Ren @ 8|63 Freignht
Scrapped © 0
Rajscted B 71l Snipped Scrap Canfirmsd? N Statug J Adjuated
Lost 3] N ;] Shipper 83 Commente i
Shippesa . © 8 RGA No .




MODE:F ACTION: ' S ' WCPCLAHIS/WCPIB4-10
. ' Claim Part Hirtory Inquiry )

Unit op2 &611B8 Desalar Si4458 TONY'S RV PARTY & SERVICE, IMC Claim 84965613

|81 ﬁE# l of 3 ETUDE ON RIGHT REAR WHEEL BROKE OFF WHEEL DID DHHHEE TD
' CAMPER

i1 Part 1 of 4 gel
) ' SHOP SUPPLIES (MWCP}

21 Respon L WARRANTY,OTHER
31 Vendor
Bl Fls Dlr unir Total

aty Used 26.8151AReimb Cost _ 442 .65

uce B &2 VCB Cost .
#Rovd/Ren @ ¢|63 Freight

Sorappsd © 0

Rejected & 71 Shipped : Scrap Conflrmed? M Status J deuntud .
Lost B e Shipper ' : : B3 Commentcs

Shipped e e RGA No - :




MODE:F ACTION:

Unir Commant Maintenancs

: Produpt ,
Unit Mo " No Description’
- 628 BB11R 382 PRL RGL RXE

81
o2
83
04
' 8B
ok
87
98

HCPUMTING/WCP4T1-1E

: .l:nnmu nts

I SENT AN E-MAIL ASKING FUR BRIAN SHRADER TO MAKE
CONTRCT WITH CUSTOMER.

Chageis =~ Whesls - Cust called to say that least
night he lost a whasl while travelling near Columbile
SC. Mr zaye he tulked to 853 thie morning and let them
know thet he no longer uwantz the trl. Cuet sayse hie

‘wife ic afrald to travel in it and he dose not want to

tow it back to Floride. I opoke to Dodie snd he says
he rafarrsd cust to Lazy Deys. Cust says they will not
get him out of the unit. Cust wents to speak to

menagament here at cor loft messapge for Robby to
call cust at

Cust says Roadside
Aseistence is caming out to repair. - GO1HEBSHE

Sag

Rdd Date

' pE/faes/e3

1o

20
661
o8z
6683
504
Be5
=117
E8?
568
509
518
511
aig

86/2e/e3
66/28/03
06/2e/03
B6/ae/83
a8/20/03
e58/28/03
P5/20/03
B6/20/03
PE/20 /@9
06/26/83
66/28/03
06/28/63
88/28/83
86/2a/03

Added by

10L SONR
8101 50NR
891WEBEB
Bo1WESE8
QO1MEBER
S01HEBBE
001MHEBED

081HEBBB

6e1HEBEB
801 WEEBB
601WEBDB
@91WERDR
o01WEBDB
801WEEBB




MDDE:F RCTION:
- T Unit Comment Maintsnance

Producst
Unit Me No Descriptian
a2 ebliR 3892 PRL RGL RXBE

MCPUNT INQ/HCP4T1-1E

.:unma nte.

8l Chageis - Whaels - Tire and whesl cames off in

B2 trenslt - SADMIMN

83 Interior/Soft Trims - Interior Doors - Cabinst door
84 mre crooked and screws ars missing from hinges.Drawers
65 ssre not sanded propesr - SADOMIN '

-]

87 PDR 1~-31-83 MO DRIVER DRMRGE UNIT WASHED

a8

(3}

18 .

11

12

13

14

15

Sne
B5i3
614
515
516
817

ie

Add Date
e6/20/03
05/26/03
06/20/63
06/20/03
26/20/e3
BR/p4/03
oR/84/03

Added by
SADMIN
SADMIN
SADMIN
SADMIN
SROMIN

2BYOUNBR




MODE :¥ ACTEION:

Claim Header History Inquiry

WCPCLAHIS/WCP362-1W

—
e1 Plant/Serial No 623 BGEIE Year 04
Prod 383 TER BETH GBNTM _
Model 366FL - Milaage

Dealsar GO4B77 ALabor Rate $58.48
SDUTHSIDE PLYMOUTH CHRYSLER

2804 BRETZ AVE  U§3-3u- SS 77
RED DEER RB AN T4R 1M4

3¥#0uner

a6
a5
a7
o8

Stock?

CustSig?
FrtB1l1l?
PraPaid?
VanRagp?

-UanInv?

VenPaid?
PlntInv?
Scrap?

Y
N
N
N
N
|
|
Y
N

i19AParte 3.85
19ALabor TE.0R2
28 Sublet
21 Freight

BE2RTotel T9.87

1-E

11

i2
13
14
16
i6
17

Clalim Mo

- 108843

Prior Auth Na B4 826847
Deslesr RO Mo T42B5 -

Racap No

Cuatamer DOP
Unit Received
Service BEsgan
Service Ended
Cust Notifled

226%81

B6/20/03
8B/26/03
05/£3/03

Cleim Received 65/23/083

. Claim Entered

65/23/03

MACD Review 65/24/83 EdEHIHEn
UCE Ravisw

Status 7J Dealear & plant M/E prnnnnuing =nnp1|tu. :

8i#RCe 2  FRCs 2 Parta

Appliancaa
Commante

Autharizetion

Unir Hietory

1
a
|
Y
cC

#43

‘S:ztvﬁuufdﬁuugr ﬁbﬁtxzi'.iﬁfgdiﬁ" £2§xmw1}uug’-- g




. e
;| MODE:F ACTION: - WOPCLAHIS/RCP3IS3-1K

Clsim Line Item History Inquiry

Unit 823 @BE6I6 Deeler 564877 SOUTHSIDE PLYMOUTH CHRYSLER Claim 198343

el RGCH 1 of 8 Left resr wheel stud broks off - remove wheal, drum, th
Rtud, relnstall all
Roat Ceuss 885 CRACKED

o4 FRC l1of 1 0191-900 TRAVEL TRAJILER AXLE ASSEMBLY

21 Regpon C WARRANTY,OTHER R/C Flag Rl Root Cause
31 Vendor . -
Haurs Rate Amount Status J Adiveted

‘1418 8bor 1.89 g58.4H 58.48 Bl Parts 1!

42 UCB B3 Commants 3

43 Sublat? N— N

44 Parte Typs 96

45 Labor for sub

46 Totel neacez




MODE :F -ACTION: ‘ WCPCLAHIS/WCPA54-10
. " Clalm Part ﬂiptﬂru'lnquiru

Unit 883 BEE36 Dealar GO48TT SOUTHSIDE PLYMOUTH CHRYSLER Claim 198R43

gtud, rejnetall all

Bl RCHE laf & Left resr wvhasl stud broke aff - remove whesl, drumn, RER

il Part 1 of ! 686l
SHOP SUPPLIES (MWCP)

21 Rmgpon C WARRANTY ,DOTHER
31 Vendor .
- |51 Fla Dilir . Unit Total

Aty Uasd l.2|61AReimb Cost 3.86

vce e 62 VCBE Cost

Revd/Rtn & 6|63 Fraight

Scrapped © a

Rajactad © 71 shipped Scrap Confirmed? aratus J ﬂajuntna
Lost 0] [} Shippner B3 Commants

Shipped G e ‘REA No




. 'MODE:F ACTION: WCPCLAYIS/WCP3IEE~-1D0

Cieim Comment Histary Ingquiry

Unit ORI 95626 ' Dealer 664877 SOUTHSIDE PLYMDUTH CHRYSLER Claim 158843

-5mq Vendor Comments
9888 Cleim entered at dsslership by: Cheryl on 86/23/83
’ 90082 NOTE: Shop supplies rep. line 1 includes 1/2" stud & washar
83 gegi ‘Bu..aMeingtell screw, reinstall dome, test OK

0686 to 7989 Dealer Adjustment/Denial Report.
8666 to 89%3 Vendor Chargebmck Inuuinn.
9088 to 98%% Internal uss only.




MODE:F ACTION:

Unit Commesnt Maintsnsnce

Praducr
Unit No Ho Description
823 PEBE3B 383 TER STH ENTM

WCPUNTINQ/WCP&71-1E

.l:unmants

&f umter dump valve - doeen”"t close all tha way.

62 SAODMIN
83

656 WILL REPAIR AND CHECK LUGE NUTS.
07

08

89

16

11

12

13

14 .

15

64 Dealsr - NHegative - DEALER CALLED TO SAY THIS
06 CUSTOMER HAS SHEARED OMNE LUGG BOLT ON THE UNIT. DEALER

- SAOMIN

Seq Add Dete
514 @7/11/03
616 ©7/i1/e3

501 e6/24/03

bOg 66/24/03
503 06/24/63
G504 06/24/63

Addad by
SADMIN
SADMIN
24MANND
24MANND
D4MANND
S4MANND



' MODE:zF ACTIDN:

' Claim Heedsr History Inguiry

WCPCLRAHIS/WCP3IGE-1NW

‘|f1 Plant/Seariel Mo 623 6617 Year 04

Dealar 513259 Labor Rara $56.688

* Prod 337 TRIUMPH STH WHL
LONE PERK TRAILER SALES
3881 NW FRONTRGE RD

Modal 33 6Z Mileage
LEHI Eﬂ!'?ﬁE'ﬁ}‘fﬂ UT 84043

|93x0uwner Robert Heringer

05
Qb
T
1

Stock?
CustSig?
FrtBill®
PrePaid?
UanRasp?
VeniInv?
VanpPaid?
PintInv?
Scrap?

N
¥
N
N
N
N
N
y
N

18 Parts

19 Labor 380 . 06
28 Sublet -
21 Frelght

22 Total J89. 88

Cleim Mo
Priar Auth ND
Dualar RO HNHpo
Recap Mo
Customer DOP
Unit Received
Sarvice Bagen
15 Service Ended
16 CuBt Notlfied
17%Claim Recesivad
Cleaim Entsrsd

09
1-)
11

18
13
14

222940
24 8865937

aalie
03/865/03
86/23/03
85/83/83
@6 /RE/03
B6/25/03
89/24/03
09/24/03

WACD Raviesw 93/24/03 RPAEWINGR
VCB Reavisw

Status 7E Dealar 4 plent M/E processing complata.

Bi#RCa 1 FfRCs 1
82 fippliancas
83 Commente

|86 Rutharization

86 Unit History

¥ Y

Parts ©

Q< Ma

n{'plm:-a& U) f'll\,t,&-l')fuﬂ
%’lm-cd = AU Rum (AheedS ou/J‘ii"Ef CoAaeds




MODE:F ACTIONM: MCPCLAHIB/MCPIBE3-1K

Claim Line Item History Inquiry

{unit BEZ ©&517 Dealer 5132%9 LONE PEAK TRAILER 9ALES Claim 233948

81 RCH 1aof 1 Lug |tuﬁ= shaared off & customer lost the tire & whesl on
freaway. We had ta go to customar on freswey instlal .
Roptr Cauvee B85 MISROUTED

| B4 FRC 1 of 1 ©1i91-66 TRAVEL TRAILER AXLE RSSEMBLY

Bl Respon C WARRANTY,DTHER _ R/C Fimg RiI Root Causs
31 Usndar

: Hours Rate Amount o Status E Warnings
41 %l ahor 5.06 %$50.68 300.98 _ 81 Parts 2]
42 UCB 1B3 Comments 5
43 Sublet? H— N
44 Paris . Typs 98
45 L abor ' for sub

|46 Total . NAacsz




MODE :F ACTION:

HCPCLAHIS/WCPIEB-1D
Claim Comment History Inquiry

Unit 923 PBS17 Dealer 513269 LOME PEAK TRAILER SALES Claim 222346
Saq Vandor Comments
. 9980 Claim entered at dealership by: Grent on ©9/24/83
=012} THis was approved by Oave Mann
B3 goil 1...temparary hub & whesal to limp them in then ingtalled new
e4 gaig 1...huk & drum & changed all 4 wheels to stesl along
86 9013 1...uw/beauty capse.
b
at
a8
i)
1e
11
ip
13

80RO to 7999 Dealsr Adjustment/Denial Report.
6006 to BS99 Vendar Chargeback Invoice.

- 9099 to 9999 Internal use only.




e A e A ——————— ¢t =

MODE:F ACTIONM:

Unit Commant Maintenancs

HCPUNTING/WCP4T1~-1E

Product

Unir NHo No Descriptiaon -

923 BEE1T 337 TRIUMPH STH WHL

Conments : : Seq Rdd Deate Added by
81 _ 1a/88/83
82 REC'D UNIT EVALURTIOM FORM FRDOM %23 INFORMING 18 16/eB/03 BlOLBOHR
@3 UNIT LOST WHEEL AMD TIRE TN TRANSIYT. I INPUT INTO 20 16/88/63 810LSONR
84 THE TRERD PORTAL......R.DLSON 36 1e/68/83 B10L3ONR
@6 RECEIVED CLAIM WITH MD PRIOR KNOWLEDBE OF THIS PROBLEM. 49 18/8B/03 P4MANHD
@6 FILLED OUT A BAFETY EVALLUATION. 99 19/08/83 R24MANMD
a7 :
28
89
1a
11
12

- 13

14
15




MODE:F ACTION: | = WACD Cleim Header Review WCPCLAREV/WCRI3IG=-2T
@l Plant/Ssrial Mo €15 92185 Year 64 69 Cleim N0o9494354
Prod 383 TER 5TH GONTM _ 85 Stock? N|1® Prior Auth No 15 P4B292
‘Model = 29628 Mileage &5 CustSig? Y|11 Doaler RO Ho 41397
' _ 87 FrtB1ll? Y| . Recap Ho
. Dealer 687819 Labor Rete $99.80]68 PraFeld? NjI2 Cuystomer DOP ©5/23/03
"YOUNG'S RV CENTER VenRaep? N[13 Unit Received 67/21/03
2337 W AVENUE I &8/~ FY2-&7Y7 VenInv? HN({14 Service Hegan 68/28/83
LANCASTER CR 93636 - VanPald? H|1E Sarvice Ended &5/82/03
: PintInv? N;i6 Cust Notifisd e9/82/03
o3 auner G - | Screp? N|i17xClmim Recaivad B1/87/04
_ Claim Entered ©1/89/64
13 Parts =#83.27
19 Labor 369.89 - BI%RACeE 4 FRCe 4 Partse 23
28 Sublet 828 Appliances 0
21 Frelight 49.90 B3 Comments q9
22 Total 692.27 8E Ruthorization Y
88 Unit Histaory
Statue 4E Ready for HACO revisw - warning(e). a7 Warninge ¥
HWACO Review , 88 Rdjustmantsg 8
UCE Reviap 89 Surmary J‘ﬁfﬁf
Lo/-qure

q) # 3@25‘33 Al w,uf:-—
w —  Hus Assy

(l’ _FL’(JQ,‘?“LOL' Tide —

lo§ — ")’.-x).y

CM‘M fz.e..mbwumc.)" é’{m.ﬂ_ & Afree foe o




MODE:F ACTION: WCPCLAREN /HCP3 1510

WACO Claim Part Revisuw

Unit 816 92185 Dealar 56TB189 YOUNG'S RV CENTER Clesim 984364

@1 RC 1 of 4 HWHEMN TRAVELING RT FRNT HUB 1 HUB HAS BROKEN STUD &RT RERR HU
B HAS 5 BROKEN STUD ADAMAGED CNTR DUST CRAP REPLACED BRRKE...

11 Part 1 of 1 @61 . ~
SHOP SUPPLIES (MWCP)-

21 Respon
21 Vendor
Bi Fle 0Olr . Unit " Total |

Qty Usad ~17.9 |51 Relmb Cost - 2TH.03

uce 9 62 VCB Cost :
#Rovd/Rtn 2 8{63 Frelght ' 46,68

Scrapped © 12 :

Rejected @ 71 Shipped Scrap Confirmed? H Status E Wernings
Lot e 8 sShippar 83 Comments 2
Shipped 2 e RGR Mo B4 Usndor Agrment N




MODE:F ACTIOMN: WCPCLAREV/WCP314-1N
B : WACO Cimim-Line Item Revisw

Unit 015 9218BS Oealsr 587819 YOUNG'S RV CENTER Claim 994364

@1 RCE 1 of 4 HKHEN TRAVELING RT FRNT HUB L HUB HAS BROKEN STUD 4RT REAR HU
B HAS & BROKEN STUD &DAMAGED CNTR DUST CAP REPLACED BRAKE...
Root Cause 155 WRONB PART :

84 FRC 1af 1 €10i-88 Hub, complete, R/R

2l Respon R/C Flag R: Roat Ceysas
41 Vendor

Hours Rate Rmount Stetus E Warnings
41luLabor 1.5686 59&8.66 144 _ 606 g1¥Perte 1
42 UCB 83 Comments 9
43 Sublet? H— 84 Usndaor Agrment N
44 Parts Typa 96 86 Ruthorization 4
45 Labor for sub 87 Hernings Y
46 Total nacez 88 Adjustmants 2]

89 Summary
FRC/claim 1 af 4




'MODE :F ACTIDN:

. . WCPCLAMNT /WCP3G5E-10
Claim Commant Maintsnancs-

Unit ©16 92186 Dealer 687819 YOUNG'S RV CENTER Claim 994354
Beg Vendor Commenta .
ggee - Claim entarsd =t srvc plent by: 15BAKERM on 91/¢9/04
gpal CONT LINE #1-HUBS. INSTLD HEH BERRINGS &LUBED.
83 9e1e CONT LINE #4~3BURN WIRES G48RMP BREAKER R4&I ACCSS PANEL TO
@4 98238 BREAKER, REPLACED BRERKER, BURNT WIRE TO BRERKER ATEST.
g6 Se35 ‘PART LINE #1-091, DEXTER, DEXTER HUB WiB2.66, 262i98.
86 9040 NOTE: PART LINE #4-SCRRP PER AUTH 1504B292. _
87 9050 PART LINE #1 CRC (1) FOR #5.21, CAPPED LUBS B2.6REA (12) FOR
68 90BD 3E4.86, SEALS M1.27EA (B) FOR $2.64, DEXTER HUB @i2e.66 (&)
99 5876 FOR $B45.32.
1€
11
19
13

9806 to 7999
BoOO to 8999
8086 to 9999

Oealer Adjustment/Deniel Report.
Vandor Chergeback Involpe.
Internal use only.




MODE :F ACTION: ' _ .. WCPCLAREV/WCP314-1N
' WACO Cleim Lins Item Reviaw

Junit 915 BBR18%5 Dealsr 507019 YOUNG'S RV CENTER : Claim 994356

-} | ncu 1l npf £ CUST LOST TIRE iH TRANSIT &WRONS LUG NUTS WERE USED &CDULDNT
GET LUE NUT OFF FROM RERR HUB RPLLC RIME ZMOUNTED NEW TIRE.
Roat Cause 155 WRONG PRRT

64 FRC 1 of 1 ©1Pe-83 Lug nute, defective, per whesel, TT only. R/R
21 Respon R/C Fleag R1 Root Cause

31 Vendor 281143 TREDIT TIRE & WHEEL COD

' , Haurs Rate Amount Status E Warnings
| 419 abor 0.86 $£96.00 T2.08 81 Parts 1
|42 uCh 83 Comments 3
43 Sublet? MN— B4 Vandor Agrement N
. |44 Part= Tups 96 ' 86 Autharizatian V¥
- . |48 Lubar for sub . |87 Wernings Y
46 Total NACEZ . 88 Adjustments e

: ' 85 Summery

FRC/clalm .1 of 2




MODE:zF ACTION:

WACO Clalm Part Reviaw

WCPCLAREV/WCP315-10

Unit 915 92185

Osaler 507819 YOUNG'S RV CENTER

Cleim 994356

@1 RCH

1 of 28 CUST LOST TIRE IN TRANSIT AWRONG LUG MNUTS WERE USED ACOULONT
BET LU@ NUT OFF FROM REAR HUB RPLC RIMS &MOUHTED HEW TIRE.

i1l Fart 1 of

1

352883

WHEEL- ALUMINUM MUD 1& X 6 X EB6E ROUND TREDIT Lei-4818

21 Respon
31 Vendar 2&1143 TREDIT TIRE & WHEEL CO
Bl Fls Dlr . Unit Total

Aty U=ed 2.8|61 Relmb Cost 129,48 ER 2iB.86

UCB 2] 62 VCH Cort E6.58 ER

Revd/Rtn 2 6|63 Freight A8 .80

Scrapped © 8 .

Rejected o 71 Shipped Sorap Confirmed? H Status C Correct
Last 2] - Shipper B3 Comments 3
Shipped 2 8 RGA Ho B4 Vandor RAgrment N




MODE :F RCTION:

WCPCLAREV/WCPZ214-1N
WACO Claim Lina Itsm Review

Unitr @16 92185

Oealer S67819 YOUNG'S RV CENTER Cleim 984356

81 RCH 1 of

. Root Cause

B CUST LOST TIRE IN TRAMNSIT SWRONG LUG NUTS WERE USED ACOULDNT
BET LUG NUT OFF FROM RERR HUB RPLC RIMS AMOUNTED NEW TIRE.

155 WRONG PART

84 FRC 1 of
21 Respon
31 Vendor 281

1 ©:122-83 Lug nuts, defective, psr whsal, TT only, R/R
R/C Flag Ri Root Cmugs
143 TREDIT TIRE & WHEEL CO

Hours Rete . Amount Status E Warnings
41 % _mbor ©.80 $968.06 T2.00 81 Parts i
42 UCB : B3 Commante _ |
43 Sublet? N— B4 Vendor Agrment N
44 Parts Tybe 90 856 Authorizatriaon Y
46 Lmbor for sub 87 Warnings Y
48 Total nacez 88 RAdjustments [}
- 83 Summary
FRC/claim 1 of 2




MODE :F ACTIDN: - ' WCPCLAMNT /WHCP3BE—10
: Claim Commant Maintanmnce

Unit o1& QEIEE Denlar EO7819 YOUNG'S RYU CENTER Claim 994366

_ Seq Vendor Comments

3656 Claim enturad at srvc plent by: 1SBRKERM on €1/68/64
’ g0l PART LINE #1-352883, TREDIT, RALUM WHEEL, 201143.

3 9818 HOTE: PART LINE #2-SCRAFP DEFECT PER AUTH 150482%2.

84 '
ab
a6
a7
2]
- le9
|18
: 11
ie
13

0960 to 7999 Dealer Adjustment/Denial Report.
B608 to 8999 \Vandor Cheargeback Invoice.
9600 to 983% Internal use nnly.




MODE:F RCTIDN: WACDO Claim Header Review WCPCLAREV/WCP330-2T
21 Plant/Serial No 916 SEIBE VYeur o4 59 Cleim HDY994356
Prod 383 TER BETH GNTH 05 Stock? N|i@ Prior Auth Mo 15 84829f
Modal 29528 Mllanage - |68 CustSig? ¥Y|1i Dealar RO Mo 41397
. 07 FrtBill? Y Reacap No
Dealer 507819 Labhor Rate $90.660{88 PrePmid? N|{12 Customar DOP = 86/R3/63
YOUNG 'S RV CENTER VenResp? M|[13 Unit Recelvad o67/21i/83
2337 W RAUVENUE I : UsnInu? H|ld4 Service Began B0B8/256/63
LAMCASTER CA 93536 VanPaild? N[15 Service Ended 09/82/83
PIntInv? N{l6 Cust Moriflasd &9/02/63
o2 owner [ - Sorap? N|17#Cleim Recaived 81/12/64
Claim Entared ©1/12/04
18AParts 194.5668
18 Labor 45 .08 Bil#RCs 1 FRCe 1 Parts B
BE Sublet 82 Appliances 5]
21 Fralpght 2e.9e 83 Comments 6
P2fAiTotml 287.80 86 Autharization Y
' 88 Unlit History
Status 4J Resay for NARCO reavisw - adjustad. BT Warnings Y
WACD Ravisw BB Adiustmants 2
UCE Resvisuw B9 Summary




MODE:F ACTION:81

. WCPCLAREV/WCPI14-1N
WACO Claim Line Item Review

Unit 915 gl218%

Dealer 567819 YOUNG'S RV CENTER Claim 394355

81 RCH 1of 1

Root Cause 1B8

CUST COULDNT FIND TIRE RFTER TIRE LOSS FLEETWODD SENT REPLAC
EMENT RIM &TIRE BUT i RIM IS NHOT THE 8AME DESIGN HAD T0.....
WRDNG PRRT

O4#FRC 1 aof 1
21 Respon
d1 Vesndor 281143

9182-93 Lug nuts, defactive, per whesl, TT only, R/R
R/C Flag R1 Root Camuss

TREDIT TIRE & WHEEL CD

Hoursa
41 Labor 8.668
42 Uthe
43 Sublet? N—
44 Parte
145 Lebor
4E Totel

Rate Amount Status J Adjustad
3090.068 45,08 BisParts 2
83 Commanta B
84 Vandor Agrment N
Type 96 . 86 Authorization Y
for sub 87 Wernings Y
nacez 88 Adjustmants 8
89 Summery
FRC/claim 1 of |




MODE :F ACT

WACO Clmim Part Reviaw

HCPCLAREY/WCP316-10

Uunit &15 92185

Demlar 567819 YOUNG'3 RY CENTER

Clelm 994366

el RCH

1 of

1 CUST COULDNT FIND TIRE AFTER TIRE LOSS FLEETWOOD SENT REPLAC
EMENT RIM &TIRE BUT 1 RIM IS NOT THE SRME DESIGN HAD TO.....

i1 Part P of 2

WHEEL- ALUMIMUM MOD 15 X 6 X 655 ROUND TREDIT L&l-48le
21 Respon
Jl vandor EB&1143 TREDIT TIRE & WHEEL CO
g 13! Fils Dlr Unit Totsal
Aty Uaed 1.0|51AReinb Cost 188.490 ER 188.48
VLB e B2 VCB Cast B8.60 ER
Revd/Rtn 1 € |63 Freight
Scrapped © & - -
Rejectad © 71 Shipped Scrap Confirmed? N Status J Adjusted
Lost ;] 7] Bhipper _ B3 Comments B
Shippad 1 e RGA No 84 Vandor Agrmsnt N

| .




'MODE:¥ RACTION:

WCPLCLAMNT /WCP3B6=-10
Claim Commant Maintanences

uUnit 615 52186 Daalar E2@7H18 YOUNMG'S RV CEMTER Cleim 9394355
Saq Vendor Commenta
9é8e Claim sntersd at srvc plant by: lﬁﬂHKEHH an aifiafad
- g661 CONT LINE #1-USE &P/UP CORCH.
83 9e1a NOTE: THERE I® NO FREIGHT BILL ATTACHED. RIM &ATIRE STUEK TOO
84 9OEE ETHER. TIRE MISSING ON ORIGIMNAL RIM NO DEFECT.
o6 98308 PART LINE #1-8£7RO2, GOCDYERR, STEES/75 15 TIRE, 945496.
865 9648 PART LINE #1-382883, TREDIT, ALUM WHEEL, 201143.
o7
g
2]
18
11
112
13

9606 to 9989

0886 ta TP999 Osaler Adjustment/Danial Raport.
Bode to 8999 Vendor Chargeback Involice.
Intarnal uss only.




MDDE :F ACTIOH:
Unit Comment Maintsnance

Praduct
Unit Ho MNa Osscription
915 92185 383 TER S5TH GNTM

HCPUNTINE/WCPAT1-1E

ommeante
21 whsal wsll, rtire, and whesl. RAlgE0 damags ta the drum.
B2 uWe will reimburse customsr for repairs, no parts
23 required, tire was un-obtajinabls. - SADMIN
84
86
o6
ar
o8
a9
18 .
11 3
1B -
13
14
15

Seq Add Deare Addaed by
B85 a7/17/63 1BYOUNGJ
508 0T/17/063 1EYOUNGJ
507 @7/17/83 1EYOUNGJ




MODE :F ACTION:

[ —

o1
e
a3
o4
o5
eb
a7
o8
Q5
ie
i1
1g
13
i4
15

Unit Commant Maintenancs

Product
Unit Mo NHo Descriptian
815 92185 383 TER BTH @GNTM

WCPUNTING/WCP471-1E

POR=-UPPER HERD BOARD STORAGE INNER MOLDING FALL OFF
BRAKE TDP MLDNG REFER DR PLUS SCRTCHD ON THE FRAME.
SCRATCHED ON SILVER DECAL DR. SPARE TIRE MISSING ®@
SCRATCHED DN SILVER OECAL OR. SPRRE TIRE WISSING B
BENNET YARD STDRAGE WHEN BE DELIVERY TO COLTON.

ISSUED CUSTOMER REIMRURSEMENT FOR SHEARED LUG NUTS FOR
$355.€0 CLAIM ¥ 540991 AUTHORIZATION # 15045298, SENT C
USTOMER LETTER HOTIFYING, DOCUMENT RHD FILE.

Eheseis - Tirss - When customer is in trensgit,
pasasnger rear tirs gtude sheared and tire cams off
cauging custaomer to lose a deay of vacation. Oamage to

- S8q

16
20

30
48

56

18
20
30
40
BOL
o2
583
584

Rdgd Daete
87/23/03
e7/23/03
e7/23/03
67/23/03

87/23/03

e7/e3/e1
97/18/63
e7/18/03
a7/18/83
e7/1B/83
e7/18/03
@r/17/03
eT/17/82
@7/17/83
@7/17/63

Added by

169ANCHM
1SSANCHM
189ANCHM
15SANCHM
1SSANCHM

1EYOUNGI
15YOUNG]
16YQUNGJ
16YOUNG]
16YOUNGJ
185YOUNGJ
ASYOUNG]
15YDUNG.J



MODE:F ACTION:

el

23
04
eg

a7
o8

16
11

13
14

Unit Comrent Malntenance

WCPUNT INGQ/WCP47 i~1E

Product
Unit No No Geecription
8156 82186 383 TER ETH QNTM
omments Seq Add Date fAdded by
' 81/12/64
NHOTES DN CLAIM ¥9%4356H: WHEM EUST HAD ORIEINAL. RIMS REP 18 &1/12/04 1EBAKERM
ARIRED OR THE ROAD REPRIR SHOP USED ACDRN LUG NUTS, OHLY 28 91/12/84 i15BRKERM
AVAILABLE WTIME. CANNOT RMV LUE HUT TO ORDER 8NO REPLAC .30 ©l1/12/64 1BBRKERM
EMENT RIM. VERBAE PER CHARLIE,=========m= e m—- e e e e 49 ol1/12/64 IGBRKERM
———————————————————————————— @ Bi/12/04 1EBAKERM
aT/86/03
0K FOR YOUNGS RV 2.6 HRS TO R/R HUB—~——~~—=—-~ 19 07/E5/63 1GDOEBBSC
- e7/24/83
SPOKE TO MIKE AT YOUNBS RV AND WAS INQUIRING ABOUT THE 1© eT/24/83 1BYOUNGD
STATUS OF THE TRAILER, MIKE STATED THAT HE IS WAITING D 28 a7/24/03 15YDUNGJ
N SOME PRRTS RIGHT MOW INCLUDIMNG HUBS RND DUST COVERS, 30 87/84703 15YOLUMGD
HWILL ALSD REPLRCE THE RIM BND TIRE IF HE FEELS THERE IS 48 &7/24/03 l1EYOQUNG]
EXCESSIUVE DAMAGE. 6O B7/24/03 15YDUNGD
—————e e ———— 5O ©7/24/03 15YDUNGJ



MODE:F ACTION:

Cleim Hasger Hiatary Inguiry

WCPCLAHIS/WCP362- 1K

aiq;llntfsurill Ho 615 92186 VYemr 04
Prod 383 TER 5TH BNTM
Model 29528 Mileage

Opeler 507839 #.abor Rate  31.986
JARSON DECKER

48252 OORAL LANE

o5
13
o7
o8

Stock?
CustSig?
FrtBlll®
PrePald?
VenRagp?
VenInv?

VanPald?

PlntInmv?
Scrap?

N
Y
N
N
N
N
N
Y
|

PRLMOALE CA 83561 5BE7Y
o3 Ouner [
18 Parts ' 66.68
i9 Labor
|28 Sublat 386.80
21 Fralght
B2 Total JE6.88

€9
10
il

12
i3
14
16
16
17

Cleim No
Prior Auth No
Deelar RO Mo
Reucap MWD
Customer DOP
Unlt Recslved
Sarvice Bsgen
Sarvice Ended
Cugt Notified
Claim Received
Claim Entarad

240901
i6 84b23e

15667
o6/23/03
g8t/e3fel
g7/03/03
67/03/03
e7/03/03
g7/18/63
e7/18/03

WACO Revlew ©7/21/83 1BHARKIH
UCE Review

Stetus TE Dealer & plant M/E processing complets.

Bi#RACs 1 FRCa 1

Appliances
Commants

Authorlzation

Unir Hietory

Parts 1

OO




MODE:F ACTION: ' WCPCLAHIB/WCPAGa- 1K
' Cleim Linm Item Histary Inquiry

Unit e15 92185 Dealer S97639 JASON DECKER Claim 94088%

81 RCH 1 of 1 LUGE HUTS SHEARED TIRE CAME DFF PUT NEW LUG NUTS & BOLTS DN
FILE.
Root Causs 878 DISTORTED

84 FRC 1l of 1 ©181-08 TRAVEL TRAILER RXLE RSSEMBLY

&1 Respon C WARRANTY,OTHER R/C Flag R1 Raot Cause
31 Veandar
, Hours Reta Amount Status E Harnings

‘| 419t 8bor £1.06 61 Parts ' 1

42 UCB ' 83 Commente 1

43 Sublet? Y—Inv? ¥

44 Parts Typs 90

46 Lebor 208 .00 for sub

45 Total 388 .80 necez




MODE:F ACTIONM: WEPCLAHIS/HNCPA64-10

.HCIli-;Flrt;Hintnruflnquiru-

Unit 015 92188 Deslar 587639 JASON DECKER ' - Claim 948901

FILE.

81 RCE 1 of 1 LUG NUTS SHEARED TIRE CAME OFF PUT NEW LUG NUTS & BOLTS ON

1 Part 1 of i @61
SHOR SUPPRLIES {MWCP)

21 Respon C WARRANTY,OTHER"
-131 Vendor
5t Fle Dlr . : Unit Total
- @ty Used 12.6|61 Reimb Cost BG .80
UCH B 562 VCB Cost
Revd/Rtn © 8152 Frelght
‘| scrappad © 5]
| Rojocted & 71 Shipped Scrap Confirmed? M| Stetus C Correct
Logt -] 8 Shipper B2 Commants i
Shipped @ 9 RGA Ho :




MODE:F ACTION: o S ' WCPAUTHAR /WEPABEE~1E
co ' Authorization Commant Maintmnance

a7
" .08

Authorlization No. 15 945298 AwActivse fApproved by 15YOUNEZ
Plt/S3erial Ho ©i6 92185 Mileage on 87/18/63
o TER 5TH GNTM -
. DOealer Ho S67638 HIEEELLHHEUUS CUSTOMER
Dealer Contact decker Service Days 1
Comments ' ' 8mq Added by Add Data
81 LUB NUTS SHEARED, R/I TIRE & WHEEL, PUT HEHU’&" DUTY LUG 818 15YOUNGT &7/i8/83
52 NUTS AND BOLTS. o280 1EYOUNET 87/18/83
a3 .
a4
26
ag9
18
11

12



MODE:F ACTION: _
' o o e s Umle- Dosment Maintenence

WEPUNTINR/WCPAT1~1E

' Product

Unit No No Dascription

816 92186 383 TER BTH GNTM
.:nmant $ Saq
el
92 MOTES ONM CLAIM }#994356: WHEN CUST HAD ORIGIWAL RIMS REP i@
&3 AIRED OMN THE ROAD REPRIR SHOP USED RCORM LUGB NUTS, OMLY 28
04 AVAILABLE BTIME, CANNOT RMV LUS NUT TGO ORDER END REPLAC 3&
Q5 EMENT RIM. VERBAL PER CHRARL IE . === = = e o o v v v 48
OB —mm et ————— e e . 560
07
BB DK FOR YOUNES RU 2.5 HRS TO R/R HUB========wua 186
o9 .
1& SPOKE TO MIKE AT YOUNGS RV AND WAS IHNQUIRING AEQUT THE 18
11 STATUS OF THE TRAILER, MIKE STRTED THAT HE IS WRITING O B0
12 H SOME PARTS RIBHT HOW INCLUDIHG HUBS AND DUST COVERS, 39
13 WILL AL2D REPLRCE THE RIM AHD TIRE IF ME FEELS THERE IS 408
14 EXCESSIVE DAMAGE . B8
1§ —r—r e &6

Add Date
8i/ia/e4
G1/10/04
81/12/64
g1/12/04
ei/12/04
01/18704
@7/26/083
87/965/83
@7/24/83
ar/e4/e3
@7/24/03
7 /24/03
a7/24/e3
e7/84/62
e7/84/03

RAdded by

ASBRKERM
15BAKERM
1SBEAKERM
16BRKERM
158RAKERM

18DOBBSC

1BYOUNGJ
1GYDUNGT
13YDUNGJ
15YDUNGY
18YOUNGJ
15YOUNGJ




‘MDDE :F ACTION:

"nmnunt:

o1
g
83
o4
-1
o6
a7
o] )
a9
1o
i1
1B
- 13
14
16

Unit Comment Malntenenca® -

| " Product
Unit No Ho Description
815 92186 383 TER ETH BHTM

WCPUNTING/WCP471-1E

PDR-UPPER HERD BORRD STORAGE IHNNER MOLDING FALL OFF
BRAKE TOP MLDHG REFER DR PLU3 SCRTCHD ON THE FRAME.
SCRATCHED ON SILVER DECAL UR. SPRARE TIRE MISSING B
SCRATCHED ON SILVER DECHL DR. SPARE TIRE MISSING B
BENNET YARD STURAGE WHEM BE DELIVERY TO COLTOM.-—m-———=

ISSUED CUSTOMER REIMBURSEMENT FOR SHEARED LUG NUTS FOR
$365.090 CLAIM ¥ 940901 AUTHORIZATION ¥ 15646RGR, SENT C
USTOMER LETTER HOTIFYING, DOCUMENT AND FILE.

Chessis - Tires - When customsr is 1n transit,
passengar rear tire studs sheared and tire came off
ceusing customer to looe s day of vacation. Damage to

. 8Beq

10
20
30
49
56

ie
=1
1>
46
581
502
&893

584

fAdd Date
87/23/683
e7/e3/e3
@7/23/83
87/83/03
e7/23/03
e7/23/83
ev/18/893
g?7/18/83
87/18/63
e7/168/83
07/18/03
e7/17/83
o7/lr/ed
e7/17/683
67/17/63

Added by

15SANCHM
1G5ANCHN
1S9ANCHM
1BSANCHM
15SRNCHM

A8YDUNGJ

ASYQUNGY
15YOUNGD
16YDUNGY
18YDUNGJ
15YOUNBS
15YOUNGT
1SYOUNGJ




MODE:F ACTIDN: o : WCPUNTING/WCP4T L ~1E
' ' Unit Cowment Maintensnca

Product \
Unit No Ho Oesscription
&15 821685 383 TER 5TH GANTM

‘umllntn : Smsqg fidd Date Added by
€1 whesl wall, tire, and wheel. Alec damage to the drum. B86 67/17/03 16YOUNEJ
62 We will reimburss custgmer for repeirs, no parts Bab 67/17/03 1BYOUHGI
€3 requirad, tire wss un-cbtaineable. - SADMIM : 687 a7/17/83 1BYUOUNG]
a4
a5
=]
a7
88
a9
16
11
18
13
14
" 1B




MODE:F ACTION: Cleim Haader Hintnru Inquiru WCPCLAHMIS/WCP3G2-1W
P 111 Er-ad
81 Plnntfstrill No 866G EEEBE vnur 54 EB Clmim Ho _ 845132
Prod 382 PRL BTH ROL 08 Stock? H|Lif Prior Auth Ho
Modal 255BH Milmage 88 Cust8ig? Y |11 Dealer RO No
: 87 FrtBill? ¥ Racan No 18864
Dealer 507633 . abor Rate S$26.98|8B PrePald? N|12 Customer DOP 65/38/63
: 'HHRC VILLENEUVE UsnReep? N|13 Unit Racelved 8&7/13/03
! 3 STEWART CRT. S9-776-733§ | veninv? K[14 sarvice Bagan e7/13/e3
i LEAMINGTON ON NE8H 361 VanPaid? N|1iE Service Ended 87/13/03
: PlntlInv? ¥|16 Cust Notified ©7/13/683
3 owner D Scrap? N|17 Claim Received 08/14/03
Claim Entered &8B/18/63
it Parts .
-118 Labor 8i#RCe P FRCe 8 Parts ©
26 Sublet 837.98 82 Appliances 2]
21 Frelght 83 Comments 1
22 Totml a37.92 88 Authorizetion H
86 Unit History C
Starus TE Damlar & plant M/E processing complets.
WACO Revisw 68/18/83 ESMACIME #
VCB Reviaw qé

’Ra.e :.m bursenest /4 oy = g Abver.




MODE :F ACTION: . ' WCPCLAHIS/WCP3S3-1X
. : Claim Line Item History- Inguiry

Unit 666 32308 Demler G&7H39 MARC VILLENEUVE . | Claim 645132

01 RCH 2of 28 TAX
Ropt Causes 066 CANRADIAN TRXES

S4%F RC 1 of 1 9986-04 Taxas, Federal (BST/HST)

21 Respon C WARRANTY,OTHER R/C Flag RE Root Cause
21 Vandar

Hours Rats Amount , Status E Warnings
41 shor %$85.006 . 81 Parts 3]
4g JCp B3 Camments _ 1
43 Sublet? Y—INnV? ¥
44 Parts Tupe 98
456 Lebor 61.36 for sub
45 Total 651.358 nacsz




MODE :F RCT

-

ION:
Cleim Line Item History Inqulry

HCPCLAKLS/WCP363-1K

Unit 966 92388 Dealer 567639 MARC VILLENEUVE

Claim ©46138

81 RCH

lof 2 TO ﬁEIHEUEBE CUSTOMER FDR DUT OF POCKET EXPENSES WHILE ON R

TRIP. WHEELS FELL OFF UNIT.

Root Casuse 832 COMPRONENT FAJLURE

84 FRC: 1 of 1 6161-80¢ TRAVEL TRAILER AXLE RSSEMBLY
Bl Rexpan C HARRAMTY ,OTHER R/C Flag R1 Ront Causs
31 Vendor

Hours Rats Amount Status E Warnings
41u_abor _$25.88 81 Parte (1]
42 UCB _ B3 Commente |
43 Sublet? Y—1Inv? ¥
44 Parte : Type 38
45 Lsbor R76.56 for sub

A78.55 nacez

- |48 Total




; MODE:F ACTION:

Claim Headar History Inguiry

HCPCLAHIS/HEPIE2- 1MW

@1 Plent/Seriel No 015 92181 Year 64 @9 Claim No 542219
. Prod 3682 TER STH QNTM - 86 Stock® N|1§ Prlor Auth No 15 9045856
I Model 296RE Milsage 66 CuatSip? ¥|11 Dealer RO Ho 385863
' ' . a7 FrtBill? H Recap No - 15588
Denaler 516113 Labor Rete %$70.86|68 PresPeld? H|12 Customsr DOP a6/ab6/a3
REDODTIHG RV CENTER __243 ng VanResep?® H]13 Unit Recelved ©7711/93
4858 WESTSIDE RD 530 = VsnInu? HNil4 Sarvica Bagan 67/11/83
REDDING CR 95881 UsnPald? N}IE Searvice Ended 67711783
. ' PlntInv? ¥Yj15 Cust Motlfied ©7/11/903
o3 ownsr [ Scrap? N|17 Claim Recelusd ©7/21/03]
Claim Entersd 87/22/03
18 Parts 164.21
118 Labor 1TE.88 BiwRC= 1 FRCa 1 Parts L
20 Sublat g2 fippliances ]
21 Fraight 83 Comments 5
182 Total J38.21 85 Autharizetion Y
86 Unlt History C
Status TE Dealar & plant M/E processing complete.
MACO Review 0B/04/02 15HARKIA
VCE Ravisw # y; #qf

@

) fE)EH“411=“' &%fpf+1f:l - iIZtEQ,ﬂﬁiki Lug hufs
':(ié!!P (:lJ' Whod + T e
Fleetuwenp Qe:pJquJ J

. () # 331037 fils-

@) ¥ D22 ¢ Ty !

' s JAC AN WA
)+ | ?‘ﬁt&'&ug K

£21-1ly2
— LTSy

©

0 ashwmne

Q‘-d imBavsen o i / Acconsg paTrans A/ﬁu;.-
Htdached .




I wopE:F RETION: HCPCLAHIS/HCP353-1K

Claim Line Item History Ingquiry

Unlt 815 92181 Demler S10113 REDDING RV CENTER Claim 942219
|91 RCH# 1a0f 1 LUG NUTS SHEERED OFF CURBSIDE TIRE CAME OFF IN TRANSIT CUuST
. PRARKED TRAILER IN BY PARK WE WENT TO CUSTOMER TRRILER ..

Root Cause 632 COMPONEMNT FRILURE

&4 FRC i of 1 ©1el1-68 TRAVEL TRAILER AXLE ASSEMBLY

21 Raspon C WRRRANTY,O0THER R/C Flag Rl Root Cause

d1 Vendor

Hours Ratm Amount Statue E Warninge

{41wLebor 2.50 §70.68 176.8G0 81 Parts 1

42 JCB 83 Comments B

43 Sublet? N— :

44 Parts Tups 98

45 Labor for sub

45 Total nacsz




MODE :F RCTION: ' WCPCLAHIS/HWCP354-10
' Clsim Part Hiatory :Inquiry '

Unit 816 S2iB1 Dealer 3518113 REDDING RV CENTER Clalm 942215

I @1 RCH l1of 1 LUG HHT&-BHEEEED OFF CURBSIDE TIRE CAME OFF IN TRRNSIT EUST

b PARKED TRAILER IN 8Y PARK WE WENT TOD CUSTOMER TRRAILER ..
11 Part L of 1

a8l _
SHOP SUPPLIES (MWKCP)

21 Reaagpon " £ WARRANTY ,OTHER
31 Vendor
61 Fla Olr Unit Total

@ty Used 11.9|61 Reimb Caost 164.21

vCB 8 G2 VCB Coest

Revd/Rtn @ 163 Freight

Scrapped © (] -

Rejactad @& 71 shipped Scrap Confirmed? N Stetus C Correct
Lot a 2] Shipper 83 Commants =]
Shipped e (] RGA No




MODE :F ACTION:

: WEPCLAHIS/WCPABS-1D
Claim Comment History Inquiry

‘ {unit &18 S2181

Damler 518113 REDOING RV CENTER : Claim 9422189
© Beq Usndor Commwnts '
T 0886 Claim sntersd at ervc plant by: 1ESANCHM on &7/23/81

' P 28061 CONT. LINE 1-~PULLED DRUM R&R B LUBS WITH MEW INSTALL DRUM
a3 9018 AND NEW TIRE & MHEEL. PARTS DESCRIPTION FOR LINE #1 -001,
o4 9026 1 1/2 LUG BOLTS (B) FOR $13.17 LUG NUTY (5} FOR $3.89 RAND
o6 9636 S LUG WHEEL& TIRE (1) FOR %147.96 (0K'D BY PHONE
[5].]

|e?
o0
09
19
11
12
13

aesd to 7999

Dealer ACjustment/Deaniml Raport.

8960 to BS8S VUsndor Chergebeck Invaoice.

‘9690 to 9899

Internal uses only.




MODE:F ACTION:

Unit Commant Meintenance

Product
unit Na No Descriprion
415 92181 383 TER BTH QNTM

WCPUNTINQ/WCP47 1 -LE

| —

ig
13
14
16

CUSTOMER DID HMOT RECEIVE CHECK# 1ESB321 FOR $343.49.
CHECKX DID NDT CLEAR OUR BAMK YET. CUSTOMER HAS NEW
ADDRESS: TEMECULA, CA [N NEM
TEL: I ADVISED W KE WERE INM
THE PROCESS DF STOP PAYMENT ON DRIGIMAL CHECK AND WOULD
RE-ISSUE HER A NEW CHECK.TD BE SENT TO THE HEW ADDRESS.
REF: CLAIN 949969.

A hd K EESFARA AR S Ay dFadguededdad N Ed A RSN FEFER RN EFRFLERE

ISSUED CUSTOMER REIMBURSEMENT FOR CUSTOMER ACCOMOGDATION
FOR IMCONVENIENCES CAUSED, RUTHE 15645833 CLAIME
8 FOR $346.49, MOTIFIED CUSTOMER BY LETTER, DOC RAND FIL

e e e e e e o e e e e B ol N el N N N N N N W N W

Saq

1
20
30
40
B8
608
To
ae

19
26
30
48
1)

fidd Date
11/12/03
11/12/63
11712703
11/18/03
11/18/03
11/12/03
11/18/03
t1/ie/03
ii1/1e/83
aB/268/83
a8/260/03
oa/ea/03
ea/2e/03
o8/e8/03
a8/2e8/03

fAdded by

16HERRIJ
15HERRIJ

'1BHERRIJ

16HERRIJ
1GHERRIJ
1SHERRIJ
15HERRIJ
15HERRIJ

18YOUNGJ
15YOUNBJ
16YOUNGJ
15YOUNGJ
15YOUNG]



MOOE:F ACTION:

Unit Commant Maintenanca

Product
Unir He No Descriptian
alb 92181 J83 TER 5TH UNTHM

HWCPUNTINQ/WCP4T1-1E

-.:n mments

el

83

84
eb
ab
et
o8
o8
19
11
 §-
13
i4

18

CUST CELL #714-299-6541
CUST WORK #714-EO5-7600

Chagals - Tires - Cust iz in Redding, TA with
enother tire fallen off. I informed her that the
aluminum rims need to bs torqued svery 18,28 and 56
miles. I algo clled Jason et Redding RV end he will
look et unit todey. Cellad cust beck and sha will call

Jason. Customer aleo feels uneefs in unit end refuses

to tow it home. I wlll give this info to Craig Biazp.
- SADMIN '

Chasais - Suspangion - Cust 16 in Orsgon and hed
tire coms in transit. OK for cust to get sstimats from

Seq

18

28
5ol
582
583
584
£06
BO6
EO7
bHAa
=100
561
SQR
Ba3

Add Date

e7/18/83
ar/10/083
87/18/03
g7/87/03
e7/067/03
gr/o7/e3
e7/07/03
B7/087/023
e7/07/03
e7/87/83
8T/07/6a
B7/07/83
87/01/83
e7/e81/63
e7/01/03

Added by

1600BESC
185D0BBSC
15D08BSEC
15D08BSC
1ED0BBSC
1EDOBBEC
1500883C
15008B8C
1EDOBBSC
1EDOBBSL
15D0BBSC
1BDOBESC
15D0BBSC
15D0RBSC



, S——

MODE:F ACTION:

| ..:nmnnt B

81 local truck
82 Menn ot #24

64 POR-BORM COMP ORS SCRATCHES NEAR RM. HALL WAY SINK SCR

Unit HNo

815 92181

LUnit Comment Maintenancse

Product

Noa  Deecriprion
383 TER 5TH QHTH

WCPUNTING/WCP471-1E

stop. Supggestad that cust contect Dave
for parte that minht be nesdnad.

- SADMIN

66 MICROWAVE FACE COMP SCRATHCES AND BAUBE RDAD -SIDE PIN

@6 ST

a7
ob
a9
18
11

12

13
14
1B

Seq
564
585

19
20

RIPE CRACKED REAR LOWER PANEL 3CRATCHES.----====<--== 30

Add Date
87/01/83
e7/01/03
RE/02/83
B6/92/63
06/82/83
eE/92/83

fidded by
15008BSC
15SD0BBSC

155ANCHM
1BSANEHM
1BSANCHM




MODE :F ACTIDN:

Claim Heager History Inguiry

WCPCLAHIS/WLP3b2~1H

Plant/Serial No 015 92181
Prod 383 TER STH ONTM
Model 29528 Mileage

el

Yaar 84

Dealer S91826 Labor Rate
F/TRAVEL TRAILERS OF CA

PO HDX 810 oG- F?’(.

$286.0¢

2217
RIALTO cA 22377

cwrer

578.24
312.58

18
19
28
a1
28

Partse
Labor
Sublet
Freight

Total 899.74

AmtPaid

1]
ob
87
€8

Stock?
CustSig?
FrcB1ll?
Retail?
VanReep?
UVanInv?
VenPaid?
PlntInv?
Scrap?

TFZIXIIIZIZXCI

89
1@
11

12
13
14
16
16
17

Claim Mo 940916
Prigr Auth No 16 845897
Oamalar RO ND
Recap No
Customer DOP
init Received
Sarvice HBagen
Ssrvice Ended
Cust Motified
Claim Received
Claim Entarad

15661
05/06/63
e1/11/03
e7/16/083
08/05/83
QB/D7/83
68/26/03
08/26/83

WACO Review ©3/88/63 15BIRZDC
|vEB Review

Status 70 Desler & plant M/E processing compieta.

BiwRACe 4 FRCs 4 Perte 3

a2
a3
85
a6

fippliances
Commants
Autharization
Unit Histary

0O-€+=0




. .MDDE:F ACTION: WCPCLAHIS/WCP353- 1K
Claim Lina Item History Inqulry

uUnit 616 S2181  Dealsr 691886 F/TRAVEL TRAILERS OF CA ' Cleim 946916

01 RCH 1 of 4 HMWHEELS ﬁELL OFF DAMARGED MWHEEL SKIRT METAL .

Root Ceuss 989 BENT

B84%FRC 1l af 1 e101i=-85 HWhasl, sach, R/R

2l Respon R/C Flag Rl Rout Cause
A1 Yandor ' . '

o Hours Rate Amount Status D Daniad
41¥Labor 4.88 SPE5.98 188.08 dl1 Parte 2]
42 JC8 83 Comments i
43 Sublat? N—

44 Parts Type 396
46 Lmbor ' for sub
456 Total - naceaz




E

{3

MODE:F ACTION:

- €1uim Line Item History Inquiry

MCPCLAHIS/WCPASI-1K

nit 615 92181.

Daalsr 501826 F/TRAVEL TRAILERS OF CA

Claim 8548915

RCEt 2 of 4 R/R RXLES, CHRANGE RXELES.
Root Cause €32 COMPONENT FRILURE

| o4
21

FRC l of 1 ©9161-18 Axles baam only, R/R
Raspon
Vandor O2B7SE DEXTER RAXLE (INDIANA)

R/C Flag RE2 Root Causa|

141
42
43
44
45
46

. Hours Rate Amount gtatus D Denioad
Labor 7.60 825.06 175.68 81 Parts 1
vCh B3 Comments 1
Sublat? N—

Parts Tupa 96.
Labor for sub
Totel 5] 1+ ) 4




MODE :F ACTION: _ ' WCPCLAHIS/WCP3E4- 10
Claim Part History Inquiry

unit 915 92161 Dealer 501828 F/TRAVEL TRAILERS OF CA Claim 540915

BL RCEt 2 of 4 R/R AXLES, CHANGE AXELES.

11 Part 1 of 1 3316838

U/C-B6.6 30 ST U/S BSS 25-5286 EL B21-1112

Pl Raepon

31 Vendor 926755 DEXTER AXLE (INDIANA}
Bl Fla Dlr . Unit ' Total

Aty Uwed 2.4|61 Reimb Cost 161.52 EA J23.04

UCRh 8 62 UCB Cost i61.62 ER

Rcvd/Rtn @ o183 Freight

Scrapped 8 o]

Rejected @ 71 Shipped Serap Confirmed? N Status D Danied
Lost e a8 Shippar ' 83 Comments 1
Shipped @ Y RER ND




MODE:F ACTION: ' WCPCLAHIS/WEPABa-1K
Cleim Line Item History Ingulry

-{Unit €15 9B181 Deeler 5618E6 F/TRAVEL TRAILERS OF CA Claim 240915

- {e1 RC# 3 of 4 R/R TIRES CHANGE AXLES TIRES.
b Roat Cause 632 COMPONENT FAILURE

D4RFRC 1 of 1 ©l19:i-66 Wheel, sach, R/R
Bl Raspon :

. R/C Flag R2 Root Causs
31 Ysndor 684E488 G@OO00YERAR TIRE (BUENA PARK)

. Hoursg Rate - Amount ' Statue D Danied
41%Labor 1.8 $26.88 25.00 21%Parts 1
42 VCH : 83 Comwents 1
43 Sublet? N—— _
44 Parts ~ Typm 90
" |46 Labor for sub
45 Total _ nacsz




1

MODE:F ACTION:

Claim Part Hietory Inquiry

HCPCLAHIS/HWCP364- 10

lunit 615 geisl

Dealar 581826 F/TRAVEL TRAILERS OF CA

Claim 94Q91S

©1 RCY¥ 3 of 4 R/R TIRES CHANBE AXLES TIRES.

11 Part 1 0f 1 @©2T282
TIRE, STEE6/7YER 16 D, 85LU LOE-3004
21 Respan
31 Usndor 045408 GOODYERR TIRE {BUENR PHRK)}
Bl Fls Dlr .Unit Total
Uty Uesd = 4.8|61 Reimb Caet 37.3% ERA 149. 49
VGB 9 62 VCB Cost a37.38 ER
#Rcvd/Rtn & | 8)E3 fFreignt
Scrapped & o
Rejected & 71 Shipped Scrap Confirmed? N Stetus D Denled
Laost . 8 9 Shippar 83 Commonts 1
Shipped 6 (5] RBA No




rn MODE:F ACTION: WCPCLAHIS/WCPIABI- 1K
!

Claim Lina Item Histary Inquiry

Unlt 615 82181 Uenlsr B&1826 F/TRRVEL TRAILERS OF CA Claim 946915

61 RC#¥ 4 of 4 R/R RIMS-CHANGE RIMS.
| b Roaot Cauee 832 COMPOMNENT FAILLRE

4uFRC 1 of 1 ei01i-85 Bpring, each, R/R
21 Respon R/C Flag R4 Root Cause
31 Usndor 263858 CARLISLE TIRE & MWHEEL

Haurs Rate Ambunt Stetus D Osnisad
! 41 Labor .66 BIE.88 - 12.88 _ BlwParte 1
’ 42 YCB 83 Commant# 1
43 Sublat? N—
44 Parts Tupa 986
45 Labor for sub
45 Total nacez




HDDE;F ACTION: . _ " WCPCLAHIS/HLEP3G4-1D
. Clmim Part History Inguiry

Unit 915 92181 Dealer 561826 F/TRAVEL TRAILERS OF ChA Claim 940915

@l RCkt A of 4 R/R RIH&-CHHHEE RIMS.

11 Part 1 of 1 3B5986 '
- : WHEEL- 1BXSXSS5 CHR /CRLSL (COMET

21 Respon _
31 Vandor 283858 CARLISLE TIRE & MWHMEEL
651 " Fle Dlr ' - Unlt Total
@ty Used 4.016% Raimb Cast -P6E.48 ER 166.80
VCH B 62 VCB Lost . BB.45 EA '
|#Revd/Rtn B 8163 Fraight . '
Scrapped © 8 — e
Rajsctad 8 71 Shippad Scrap Confirmed? N Status D Denied
Lost B 8 Shippar 83 Commants 1
shipped &  @| RBRA No . f '




1 MDDE:F ACTION: Claim Hesder History Inguiry WCPCLAHIS/WCP3E2= 1

| ol Plant/Serial Mo @16 92181 VYewr 84 89 Claim Mo q408549
: Prod 382 TER S5TH QNTM 5 HStook?
' Model PREPB Milesagse 86 Cust8ig? Y{i1 Dealer RO Hao

87 FrtBill? Racap No 18633

H
Y
N
. Dealer 567639 »Lebopr Rate 21.66|08 PrePaid? H|12 Customer OOP 05 /86/83
_ VenResp? N|13 Unit Recelved 88/19/63
: VenInv? N|14 Service Began €8/15/03
N
Y
N

19 Prior Auth Mo 15 P4Eg33

HUNTINGTON BEACH I:FI_ UsnPaid? N|15 Servics Ended ©8/19/63
PINtInv? V|16 Cust Notified 88/158/03

|e3 cener o Scrap? 17 Claim Recaived §3/98/63
: Claim Entered 68/21/83

18 Parta :
‘|18 Labor ' . AisRte 1 FRCe 1 Partas 1
20 Sublat 343.49 _ 82 Appllances @
2l Frelight _ ' |83 Comments 1
Ee Total 343.4%9 85 Ruthorization ' ¥
86 Unit History c

Statug 7J Dealer & plant M/E processing completa.
WACD Review 88/22/8% 1SHARKIBE -
JVEB Reavisw




MODE:F ACTIDN: ‘WCPCLAHIS/KWCPIE3-1K
Claim Line Item Histary Inquiry

Unit 915 52181 Daalar 667639 BRIAN RENOUF Claim 340969

81 RCH 1 of 1 CUSTOMER RACCOMODATION FOR INCONVENIENCE INCLUDES: REPAIR
STUDS MOVING BOXES, RV REBORT PET CRRRIER.
Root Causs 686 IMPROPER USE

94 FRC 1 of 1 9999-33 CUSTOMER RCCOMOQDATION

21 Respaon K SUPPLIER/GOODD MWILL R/C Flag Rl Root Cauasna
J1 Vandor :
_ Hours Rate Amount Sretus J Adjusted

4 1%l nbor $1.00 . BixParts i
|42 vCB 83 Camments L

43 Sublet? Y-—Inw? ¥

d4 Parts Type 90

46 | shor A43.49 for sub

48 Total 343.49 nacsz




MOOE :F ACTIOM: _ WCPCLAINQ/WCPAEL-1H
Authorization Ingquiry - :

- 81 Authorizetion No. 15 848833 A=Actlve Approved by i1BYOUNBJ
~Pl1t/Serisl Ho 615 52181 Mileage 82 an 68B/28/03
03 Commsnta TER BTH GNTM
‘Dealer No E66763% MISCELLANEOLS CUSTOMER
Dealer Contact renouf Ext. Service Days 3

Thars ARE authorizaticn commants.

FRC/Desc $ Auth % Ugad Hre RAuth Hre Ussd
24 5989-33 B348.49 $343 .49 :
CUSTOMER RCCOMDDATION
|5 . '
aB
a7




MODE :F ACTION:

: WCPRAUTHAP /WCP382=-1F
Authorizetion Cosment Meintenance

Authorizetian Ho. 15 645833 HA=Active Approved by LBYDUNGJI
Plt/Serial Ho ©15 92181 Milpage an @8/E6/83
TER BTH GHTH -
Dealar No 667639 MISCELLARNEOUS CUSTOMER

Dealer Contact renouf Sarvice Days 3
Commants San Added by Add Data

CUSTOMER ACCOMDDATION FOR IRCOMVENIENCE PER C.B. 916 1EYOUNGJ &8/2e/e3




MDOE:F ACTIONM:

Claim Headsr History Inguiry

WCPCLAHIS/WCPIS2-1HW

-

99 Claim Mo

18 Prior Ruth Ho

il Oealesr RO No
Recap HNo

i2 Customsr DAOP

13%Unit Received

14 Service Began

i5 Service Ended

16xCugt MNotified

17 Claim Received
Claim Entered

04954

18835
ag/e2/03
er/16/83
87/16/83
er/16/@3

99/05/03
09/86/03

21 Plant/Seriel Ho 965 94778 Year 04
: Prod 398 TER 5 GNTM RXE 05 Stock? Y
‘Model 360FL Mileage 06 Cugt3ig? N
87 FrtBill? v
Dealer 507633 #Labor Rate $58.00]{08 PraPald? N
G. L. GIBBONS UanResEp? N
55 1/2 COLPORNE S5T. E. UanInv? N
LINOSAY DN K9V 1KB UsnPaid? N
PlntInv? Y
ea awner [ Scrap? N
18 Perts
19RLebor
BoASublet 283.01
21 Freight
22ATotal 283.81
Statug 7J Damlsr & plant M/E procsssing complatrs.
WACD Raviey 89/09/63 GELANDRM
UCB Ravisw

Bl%#RCs BE FRCE P
82 Appliances

83 Comments

3% Authorization
86 Unit History

Parte ©
]
1
N

# «y

{

eimbursed “Tv muspak . b roadsde Gosiclane

.. & Df#lwr’ é.lm:w L

(¢) # oU2T

g MSCOT T

whsel Jhds —

Eig,ZLE{QFE* J%L7Q¢-df ﬂkky(££A{"

f{;hjé£¢“F \j}tnf’;L

Tine .

Lug Nm‘_(_

fp21-0402- 777

p——

erf" e A
£E26-3085~16
M23- UPSO




MODE :F ACTIOM: -WCPCLAHIS/WCPAS2-1K

Claim Lihe Item History Inquiru'

Unit €68 94779 Deular B@7638 G. L. GIBBONS Claim 849142

EXPENSES INCURRED FOR ROADSIDE ASSISTANCE.SEE INV.#1eB921.
Roat Cauce 832 COMPONENT FRILURE

: a1 HE#I 1 of & UNIT LOST WHEEL IN TRANSIT TO OLR.BY DELIVERY SERVICE.
i b

‘B4%FRE 1of 1 ©191-8f Axle Asssmbly, mach. complets, R/R

21 Respon C WRARRANTY,O0THER R/C Flag R1 Raot Caugs
31 Uendgar '

Hours Ratse Amount Status £ Warnings
d1¥. abar $50.08 ' 81 Perts 9
42 yCe 832 Commants 1
43 Sublet? Y—Inv? Y- .
44 Parts Type 89
46 Lmbor £99.44 for sub
46 Totaml 209.44 necsz




' MODE:F ACTION:

Claim Hemder History Inquiry

WCPCLAHIS/WCP3GE- 1MW

81 Plant/Serial No ©85 94779 VYsar 84
Prod 398 TER 5 GNTM AXE
Model ASEFL Mileaga .

Dealar 582738 Labor Rate %$50.08
RRE'S TRAILER SALES & SERVICE
.. 291 FRENCH FORT RD

MIRAMICHI "955- : gzuﬂ[ﬁ@' E1V BNl

@3¥0unar

-1
aB
ar
&8

Stock?
CustSig?
Frt8il17?
PrePaidg?
VsnResp?
UanInv?
VanPaid?
PlntInv?
Serap?

ELTZTITTCEL

1,171.76

18AParts

-119ALabor TES. 88
2dASublet 4493, 8¢
24 Freight 25.06
28ATotal E,4d4&.8P

€9

Claim Ha

214676

16%Priar Auth Mo 98 9594989
Dealer RO HOo P4GHE8

11

12
13
14
15
18
17

Recap Ho
Customar DOR
Unit Received
Service Began
Sesrvice Endad
Custr Notifled
Claim Reacelvad
Clalm Entered

18872

@7/8/03
a7/er/e3
9a8/18/83

e8/e2/03
gg/aa2/e3

WACD Reviesw 99/04/683 ESMACINE
ULE Review

Stetus 7J Demler & plant M/E proceesing complets.

Bi#RCe 2 FRCs 3

Applisnces
Comments
Autharlzation
Unit History

Parts 14
8
a
M




MODE:F ARCTIOH: - MCPCLAHIS/HCPIS3-1K
: Claim Lins Item Hietory Inquiry

Unit @65 S4779 Dealer 582738 RAE'S TRAILER SALES & SERVILE Claim 214675

21 RCH 1 of @ WHEEL CAME OFF AND DAMAGED SIDE DOF TRAJLER, REPLACED WHEEL,
TIRE, RLUM. SKIRTING, BUMPER, ALS0 PRINTED SKIRT BFECRUSE....
Root Cauea @18 DENTED

| @4%FRC l1of 2 9132=-91 Meatral, full or pnrtial shesets, R/R

21 Respon C WARRANTY ,OTHER R/C Fieg R Root Cause
41 vandor :

Hours Rats Amount Status E Wernings
41 Labor 16.00 S$6€.08 . 786.60 8isParts 14
42 UCB 83 Comments 3
43 Sublet? MN— N
44 Parts Tupa 88
45 Labor for sub .
485 Totml NnACEZ




I'—_—
MOOE :F ACTION:

. HCPCLAHIS/WCP3E4-10
Claim FPart History Inquiry

Unit @85 94779

Dealer 562738 RAE'S TRAILER SALES & 3ERVICE Claim 2145675

©1 RCH# l of P WHEEL CRME OFF AHD DAMAGED SIDE DOF TRAILER, REFPLACED WHEEL,
i TIRE, ALUM. SKIRTING, BUMFER, ALSD PAINTED SKIRT BECAUSE....
11 Pert 1 of 14 048277 '
STUD, PRESSED, DEXTER VENDRfie®7=-122 BE1-040277
21 Respon C WARRANTY.OTHER
31 vendor 626758 DEXTER AXLE (INDIANA)
| 181 Fla Dip unit Total Cele Diff
1 Aty Used 6.9|61 Reimb Cost .54 ER 15.88 E.64 3.96
: VCB ® 62 VCB Cost .61 ER
Revd/Rtn @ 9|63 Fraight
Scrapped € 5 _
Rejected @ 71 Shipped Scrap Conf irmed? Status C Correct
Lost 8- 17] Shipper : 83 CommEntEs 3
Shipped & 8 RGA NHo .




i MODE:F ACTIDN: | _ WCPCLAHIS/WCPAGA-1C
' Claim Pert History Inquiry _

Unit o685 94779 Osalesr J02738 RARE'2 TRAILER SALES & SERVICE Claim 214675

91 RCH 1 of 2 MWHEEL CAME OFF AND DRMAGED SIOE OF TRAILER, REPLACED HWHEEL,
TIRE, ALUM. BKIRTIMG, BUMPER, RAL30 PAINTED SKIRT BECAUSE....

Ji1l Part 6 of 14 332498

_! WHEEL~- ALUMINUM LBXTXGBEE LE1=-4806

21 Respon C WARRAMTY,OTHER

31 Usndor 808685 BEHTIHEHTHL IMPORTS #EE

BL - Fls DIlr unit - Total Calc Diff
Qry Useada =~ 1.9[61 Reimb Cost 211.20 EA 268.80 211.28 48 .88
viB B &2 VCB Cost : 88.78 ER

 Revd/Rtn @ #2163 Fraight
Scrapped © 1 .
Reiscted © 71 Shipped Scrap Confirmad? Statue C Corrsct
Lost ) : Shippar _ B3 Commantz 3
Shippad € 8 RGR Mo : .




MODE:F ACTION:

WCPCLAHIS/WCPAS4~-10

Claim Part History Ingudiry

Unit 6665 94779

Dealar 592738 RAE'S TRAILER DALES & SERVICE Claim 214675

91 RCH# 1l of 2 MWHEEL CAME OFF AND DAMAGED SIDE DF TRAILER. REPLACED WHMEEL,
TIRE., ALUM. SKIRTING, BUMPER, ALS0 PAINTED SKIRT BECAUSE....

11 Part B af 14 3AbGAE1A _

COVER—- WHEELMWELL 77 172 X 14 PEWTER F1 EEG=-3855=-5E

21 Raspon C WARRANTY,OTHER

31 Vendor 28336 DUD-FORM OF MICHIGANW, INMC.

.3 Fls D1r . unit Total Cale Diff
gty Usad 1.90]61 Reimb Cost BS.28 EA 71.56 85.28 13.78
UCE 2] &2 VCB Coat 26.21 EA ’

Revd/Rtn @ 8|63 Fralght

Scrappad © 1 _

Rejected © 171 Snippnad Scrap Confirmed? Statysn C Carresct
Loat 2] 2] Shipper 83 Comments K |
Shipped ] <) RGA No




MODE:F ACTION:

Claim Ftrt-HitinFuZInqairu

WCPELAHIS/WCP354-140

Unit GB6 94779

Dealer 562738 RAE’'3 TRAILER 9ALES & SERVICE

Clmim 214676}

01 RCH 1 of 82 HHEEL CAME OFF AND DAMRBED SIDE OF TRAILER, REPLACED WHEEL,
. ' : TIRE, HLLIH. SKIRTING, BUMPER, ALS0 PRINTED SKIRT BECAUSE....
11 Part 10 of 14 355888 .
NUT= LUG L/B RH ACORMN LONG 59 TREDIT{ALUM WHL} ME3-88b8

£1 Respon C WARRANTY ,OTHER
31 uUsndor - 81918
E1 Fls Dlp Unit Total Calc Diff
Aty Used 65.2|861 Reimb Cast 1.8 ER ih.68 9.3 B.98)
JyCce 5] 62 VCB Cost .84 ER

Rovd/Rtn © )63 Frelight

Scrapped & B .

Rejected © - 7L Shipped Scrap Confirmed? Status € Correct|
Lost e e Shipper 83 Commanta aj
Shippead e e RGA Nao




MOGDE:F ACTION:

: : WCPCLRHIS/WCP354-10
Cleim Part History Inquiry ' . .

- fUnit 865 94779

Osaler 502738 RAE'S TRAILER SALES & SERVICE Clalm 214675

letret 1 o0f 2

KHEEL CAME OFF PND DRAMAGED SIDE OF TRAILER, REPLACED WHEEL,
TIRE, ALUM. SKIRTING, BUMPER, ALSD PRINTED 3KIRT BECAUSE....

1 Part 14 of 14

MISCee _
TIRE P#75P486460

21 Respon C WARRANTY,.OTHER
41 Vandar i

161 Fie DIr - Unit Total
‘aty Usad 1.0(61#Reimb Cpat 236.37
UCB 9 62 VCB Coset ' '
Rowd/Rtn © 2163 Fralght
gScrepped © 1 _ .
Reajected © 71 Shipped "~ Screp Confirmed? Status E Warnings
Logt 9. o Shipper 53 Comments 3
Shipped # & RGA No -




" MODE:F ACTION:

. WEPCLAHIS/WCP3GES5-1D
Claim Commant History Ingquiry

|unit ees 94779

Dasisr GO273B RAE'S TRAILER SALES & SERVICE Claim 214675

- Seq Vendor
. Bees
a062
€3 [oil1
04
QB
26
er
es .
es -
|18
11
ML
|13

Comments

claim entersd at dealerehip by: Admin on 88/22/83

TIRE CAME OFF DURING DELIVERY AND DAMARBED SIDE OF TRAILER
1...WRONB CDLOR CAME

6000 tp 7999 Desaler Adjustment/Danial Report.
6068 to 895% Vendor Cherpgaback Involce.
2600 to 9982 Internal uss only.




MODE:F ACTIOM:

Unit History Inguiry

WCPUNTINR/WCP465-20

@1 Plant/Ssrial No

16 82134

No

S:l]l Plant
16

Mfg Detws
e4/01/03

Dacor
3

Ship Date
e4/06/03

DC Mo
467

Product

Noe  Description Model Year HWarranty

381 WLD BTH ARDV eRb5el 04 2 year

PDI Date FOI Date Prad Oulivery

Panding Confirmad Receipt Corrsspand
e5/8%9/93 Problems In: Dut:N

Ext Serv '
Days Sold To Dealsr Number/Mams/City/Statse
e B@ERg92 MIKE THOMPSOM'S RV COLTON

Qunar Neme/Address/Phone

CA Sp3p4
Chassis Id/V.I.N.

COLTON

- 1EDSB292041632134

COTTONHOOD {BROWH)

upLAND, CA I

f s

2.Claim Hlstory Ing

B.Unit

Commante-Yasal

A.Appliance Ingquiry
?.Audir ;nquir*u-hln

4.0ptlon Inquiry
B.MUSE Commants-NO

Mo Wiheemsty Olmm Sutmitheo -

5.Tire Inquiry




MODE :F ACTION:

[ y—

NDTES DN CLRIM #&?6050:

>

Unlt Ho

018 92134

WCPUNTING/WCP471-1E

Unit Comment Maintanance

Product
Na Description
J81 WLD STH ADV
Saq
BORM PRIVACY CURTAIN OFF TRARCK ip

TRACK COMING QUT OF CEILING R/I TRACK REINSTALL CURTHIN &9
NAD RESEACURED TRACK . == —— === e e e e e e 36
POR=GAP-ON TOP MOLDIGMN FRME LEFT SIDE WALL SKING OUTER 1e
‘BUEBLE 5 o —————————— —— -——— - Ea
Chamsieg = Tires =~ Customer etated that whan ghe 585
purchased har unit at MTRU-C, the tire ume low and 1]

" when she brought the unit home tha tire was complataly B5O7

flat, stated that the Flestwagd warranty doss not boB
caovear tiree and referred har to Coodyear for tire G609
warranty. - SADMIN 5ie

Add Date
66/16/03
06/16/03
86/16/93 -
06/62/03
96/982/03
es/ea/o3
gE/02/03
86/82/03
96/02/03
e8/82/93
a6/62/03
86/62/93

Added by
155ANCHM
165ANCHM
LSSANCHM

15SANCHM
15SANCHM
15YOUNGJ
15YOUNRJ]
16YOUNGJ
1BYDUNGI
1SYOUNGT
16YOUNRJ




MDOE :F ACTION:

" Unlt Commant Meintenance

HCPUNTIMNA/MCP471-1E

Praoduct _

: Unit Mo Ho Degscription
! ‘81t 92134 381 NLD BYH RDV

"'Lﬁmmantn
| a8l : o
. 92 Chapels - Wheele - Cuet juet returnad from June Lake
. @3 end heg three lug nut studs sheaered off. I have called
. 84 Giant RV in Uplend end 1t ig 0K for N to

06 call Biant RV end schedule sppt. - SADMIN

1]

67 RETURNED CBUTOEMRS CALL RND LEFT MESSAGE 3:35PN.

I e e e e

o8

16 Chagsis - Whasls - Customer statee that thres lugs

11 nute shearad off. No damage done whlls in translt.

| 13
14
i6

Customer faslgs usefs Tto mova vshicle. OK to hava
mobile warvice look &t trailer. Fillled out svalustion
report. - SADMIN .

Seq
681
-1-)=
563
b4

io

28
561
5682
583
bB4
BB
586

Add Date
e8/07/03
eB8/07/03

8B/97/82

ea/87/03
ee/e7/e3
08/06/63
e8/e8/a3
08/66/63
08 /86/63
B8 /o6 /83
€Bfa5/93
8B /e5/93
o8 /66/83
08/06/03
9B/1B/683

Rdded by
1EDNBBSC
1EDDBBSC
1500BBST
150088SC
15DDBBSC

15YOUNGJ
15YOUNG]
1SYOUNG.Z
16YDUNG.J
15YDUNGJ
15Y0UNGD
16YOUNGJ
16YOUNGJ



S
400 oY ACTIOM:

Claim Header History Inguiry

WCPCLAHIS/WCE352-1W

le . PLant/Serisl No- 823 96627 Ysar 84
. Prad 382 PRL 5TH RBL
- Modal 366FL Milamge

Sk Dealer 512234 Labor Rete $860.60

POULSBO RU/AUBURN P

j 3995 AUBURN WAy n Z53-#52-9393
f RUBURN KA SEEEEB
i o2 ouner [
' 1B Parte

- 119 Labor -

{28 Sublet 218 .87
121 Freight
! 22 Total

218.57

a5
e6
Qv
0B

Stock?
Cuat3ig?
FrtBill?
ProPaig®?
VanReap?
UVenInv?
VenPaid?
PlatInv?
Scrap?

89
16
1%

13
13
14
15
16
17

ZL P LT Z T FLCE

Ciaim No
Prior Auth No

212662

Dealsr RO No 31ilbc4

Recap No
Customsr DOR
Unit Received
Servita Begen
Service Ended
Cust Notified
Claim Received
Cleim Entersd

22976
06/23/03
ea/i1/e2
e8/11/03,
88/11/83
g8/11/83
68/14/03
88/14/63

e
B3
a5
ab

WRCD Revisw ©8/1B/93 R4ROCKD
UCE Raview

Statue 7E Dmaler & plant M/E processing complste.

Bi%RCS 1 FRCe 1

Appliences
Comments
Authorization
Unit Wistory

Farte @

0 E L)

#£s1

. Dealer Paepaive:

T:l«{‘?ﬁ*wa;#( ek

§hidd s-

A g e el ne Durse neexf Ht-fop Hero. |




MAC0E:F ACTIDN: HWCPCLAHIS/WCP3E3-1..
: : Claim Line- Item Mistory Inquiry

Unit 823 OGGRY Daslar 612234 POLLSBO0 RU/AUBURN Claim Bi2E82

|91 RCH lof 1 F. RORD SIDE REAR WHEEL CAME OFF IN TRAMSIT.C. STUDS BROKE
OFF HUBR. REM HUB. SEMNT DUT FOR REPRIR. CUSTOMER PAID araa
Raot Cause 856 CASTING DEFECT

@4nFRC 1 of 1 06181-68 Hub, campletes, R/R

21 Resporn C WARRANTY,OTHER R/C Flag R1 Root Cause
31 Vendar '
. Hourse Rete Amount Stetus E Wernings

‘141wl abor 88,80 81 Parts 8

42 UCB 83 Comments 3

43 Sublet? Y—Inv? Y

44 Parte Typa 88

46 Lebor for sub

45 Tatal R18.67 necez

ﬁ'-.




MOUE:=F ACTIONM: ' WCPCLAMIS /WCP355-.
. Claim Commant Hlstory Inguiry

Unit e23 85627 Dealer 512834 POULSAD RV/AUBURN ' Claim 218862

! Seq Vendor Comments
b 9608 Claim entersd at deelership by: ksrsn on 88/14/63
9611 1...BILL. REINSTALL HUB & SPARE TIRE & WHEEL. REM & REPLALCE
&3 3Jalp 1...8TAR JACK 4 PLUMBING. SUBLET

. @609 to 7999 Demler Rajustment/Denial Report.
BEgd to B8998 Vandor :hlr‘n.b‘ﬂk Invoice.
9849€¢ to 9999 Internal uss only. :




MODE:F RCTION:

el
82

tinit Comment Maintenence

Rraguct

HCPUNTING/WCP4T1-1E

Unit Ho No Description
983 96627 382 PRL BTH RGL
.Cummantl
Chasglis - HWhesls - Heat customer onslte at Pouslbo
RV in Auburn an 8/22/63. Evalustsd damage to r/e of

e3
4
BE
a5
o7
es8
29

1

11
ie
13
14
18

unit. Expleinad to cust ther thege are ilrems the
demler can repailr. Cust statesd that he will give the
danlsr the uppurtunitu ta rapair thega items. -
SACMIN -

Chessis - Whesls - Recvd call from Keron @
Poulsbo/Auburn on 8711783 stating reasr whesl geme off
gf unit in treansit. A& non-Flestwood csaler made a
temporary repalir on unir, dus to cust uss in transir.
Cust ie ra bring unit to selling degler for futher
svaluation. Filed Flald report and safaty svaluation.
- SADMIN

Seq
681

. 503

564
100
120
o7
gal
502
a3

BB4

1]
587
688

Add Date
08/26/03
aB/26/83
98/26/03
p8/B6/a3
88/26/03
68/286/03
e08/26/63
08/14/83

a8/14/03

oB/14/83
08/14/03
o8/14/603
e8/14/93
eB/14/03
88/14/03

Rddedc by
B4ROCK.J
24R0OCK.)
24ROCK]
24ROCKJ
24R0OCKJ
24R0CKJ
24R0OCK 2
24R0OCKJ]
24R0OCKJ
24ROCKJ
24ROCKJ
24ROCKI
24R0OCKJ
24ROCKJI
24ROCKJ




MODE :F_ AGTION:

Unit Commant Malntanance

MEPUNTINQ/WCPAT1~1E

Product

Unit Ha Ho Description

023 0BE27 38 PRL 5TH REL
[ —
o1 _ _
02 Chaesls - Whesls - Cust. smailed theat tha laft raar
83 tire cema off the trailesr, 3 etude broks off and 3
64 strippad off. Thars was damage to the camper and
65 customer is cancerned with structurml demage. Cust.
05 wante unit sxchanged for snothar ons. Emall faxed aend
87 cant to 924 for their recponse. - ©81SISCOS
98 Chessie - HWheels - Received e-mail lettar from Mr.

Marklay on 8/13/83 in referpnce to left rear wheel
falling off an first trip with this unit.Unit has
encurred demage to whesl ekirt,drzin pluwbing,steb
jmck,soms dameage to frews support,bumpaurend to floar
structure.sxle mssy. has three broke suds. Unit is
currently er Vellesy RV 1n Mt. Vernon,.Na. Customer h&s
raquastad Flestwopd to coneider trading into another

Seq
Bo1
be2
503
5oé4
595
(-1 ]]
BO7
508
BGD

518

81l
512
813
oi4
616

Add Date
€8/13/03
e8/13/63
ee/13/e3
g8/13/63
eB/13/83
eB/13/03
e8/13/e3
08 /13/93
98/13/83
ga/13/ea
ea/13/63
ea/13/83
®8/13/63
g8/13/e3
a8/13/483

Added by
881SISCO
@915I5C0
®91915C0
901515C0
B81SI5CO
©018I5Ca
9818ISCO
2AEWINGR
24EWINGR
24EWINGR
D4EWINGR
E4EWNINGR
RAEWINGR
BAEWINGR
B4EWINGR



. MDDE:F, ACTION:

81
8
83
o4

87
o8
o9

i1

12
13
14

Unit commant Maintesnance

WCPUNTINQ/WCP471-1E

Product

Unit HNao Ho bDescription
023 ae6eY 382 PRL BTH RGL
ommente _ Seq Add Deate RAdded by
unit dus to fmount of damages ancurraed on this unit 516 98/13/83 24EWINGR
and the length of time it will teke to perform mll of E17 68/13/063 24EWINGR
ths repairs. Latter agsigned to Jagson Rock. = SADMIN 518 88/13/83 24EWINGR

' 601 o64/25/793 24MILLIB
Yas Problams - = PDR - dacel on drivers side sbova - Bep 04/25/03 24WILLIB
refer door cracked/ingida bathroom door scratched/bat 5683 04/265/03 24WILLIB
tapas at bottom of showar Jinside wood trim et ranr 504 84/26/83 B4WILLIB
ty araa gplit/large gap on corner molding st main tv 585 04/25/03 R4WILLID
atand/right =lde of sofs on bottom fabric ripped. - FE6 94/25/703 B4WILLIB
SADMIN : : BT 94/86/93 24MILLID

: 64/24/63 :

SERVICE INSPECTION COMPLETERD 84/24/83 24WILLIB

1€



A
MDOE:F ACTION: _ WCPCLAKIS/WCP3S3=1K
. : Claim Line Item History Ingquiry

|unit e22 es&aT Daalsr GOTE39 JOHN MRARLEY : Claim SB@&048

|e1 REE 1 of 1 REIMBURSEMENT TG CUSTOMER FOR MATERIALE PURCHASED @ LES
- | SCHWAR FDR TIRE THAT CAME OFF IN TRANSIT.
. Root Ceuse 832 COMPOMENT FAILURE

DANFRC 1l of 1 9993-08 Parts only claim

21 Respan : : : R/C Flag R1 Root Cause
31 Vendor ' '

' ~ Hours Rate Amaunt : Stetus D Oaniad
41ul.abor _ SBG.680 _ - BisParts 1
42 VLB ' B3 Comments 8
43 Sublet? N—

44 Parts © Tyupe 99
45 Labor . for sub
46uTotml nacez




MDDE:F ACTION: NCPCLAHIS/WCP3S4-10

' Cilalm Part Hlstory Inguiry

Unit 623 GBE2T {maler SAQ7639 JOHN MARLEY Cleim 980640

el REEX 1 of 1 REIMBURSEMENT TO CUSTOMER FOR MATERIALS PURCHRSED @ LES

801 '

SCHWAB FOR TIRE THRAT CAME OFF IN TRANSIT.
il Part 1 of 1
SHOP SUPPLIES (MWCP)

21 Respon
131 Vmndor
1B1 Fle Dlr Unit Total
@ty Uwed 3.8|61 Raimb Cosat d6. 33
vCH e - 62 VCB Cost
#Rovd/Rtn © |63 Frelpgnt
Screpped 9 -]
Rejected 8 71 8hipped. Scrap Confirmed? N Status D Denjed
Lost 8 ;] shippar ' 83 Comments 8
Shipped o 8 RGA Mo




.
MODE:F RCTIDON:

' " WEPCLAHIS/WCPAGE~1D
Cieim Commant Hisrory Inquiry

unit 823 9E6E27 Demler S87639 JOHN MARLEY Claim 985040
Seq VUendor Commenta
eele " #MO0 PARTS RECUD WITH CLAIM.
pe2e LN #1 PARTHO®L STUDS/NUTS/LAADR $36.33
83 Bo3s : '
84 pe4de *¥NOTE#% THIS CLAIM IS FOR DOCUMENTRTION ONLY- ISSUED CHECK
a5 Be5ke REQUEST TO REIMBURSE CUST DIRECT. ATTACHED COPY OF CUST
88 oeB6e RECEIPT & CHECK REQUEST.
87T Boe7e
68 9608 Claim sntersd at ervc plant by: 24ROCKI on 16/20/03
(z]) .
16
11
e
13

gepe to 7998
BOQO tao 894D
goee to 9999

Dealer Adjustment/Denial Report.
Vendor Chargebsck Involce.
Internal uge only.




MODE :F ACTION: Cialm Heeder History Inguiry HCPCLAHIS/WCP352- 1IN
81 Plant/Seriml Ho 683 6T135 Year B4 83 Claim Mo 234050
- Prod 382 PRL 5TH RBL ' eb Stock? NH|1® Prior Auth Na 1B 947388

Model 365FL Milsage _ 86 Cust3igv Y|11 Deeler RO No B296#1
87 FrtBllle ¥ Racep Ho 16111
Desler 514618 Lebor Rate %9¢.66|88 PraPald? N|iZ2#Customer DOP BE/27/03
DAN GAMEL'S ROCKLIN RU CENTER UenReegp® Y|13 Unit Received ©98/16/83
4429 GRANITE DR G- £32-7200 VanInv? V¥Y|i4 Ssrvice Bagan 08/18/83
ROCKLIN CA 9BE77 VanPald? Nj15E Sarvice Ended 19/17/83
- PIntInv? ¥[16 Cuat Notified 10/17/03
saxauner [ . Scrap? M|17 Cleim Recaived 11/63/03
' ' : Claim Entered 11/63/83
18APArte ara. 48 .
19 Labor 144,006 _ B8i#RCa 2 FRCe 2 Parts b
26 3ublet 82 RAppliences 2]
21 Fralght 22.86 83 Comments 3
28ATotel 488 .48 . " |eB Authorization Y
, BS Unilt Higtory C
Status 7J Dealer & plant M/E processing complate,
WACD Revisw 91/88/7864 1GHERRIJ .
VCB Review 12/83/63 1SMERRIJ ¥ 52

-y # Y 24T Aum wieed CO!_— Yozo

@  Miscos Lug Auds




MODE:F ACTION:

Claiw Lina Itsm Hiaturu Inquiry

KCPCLAHIS/WCPAGI-1K

Unit 923 87135 Doaler 514612 DAN GAMEL'S ROCKLIN RV CENTER Claim 234650
QL ACE P2 of 2 CUSTOMER STRATES: WHEEL SKIRT. TIRE AMND WHEEL DARMAGED, LUG
: NUTS STRIPPED OUT CAUSING TIRE/WHEEL TD FALL OFF TEARING....
.Runt Cause 052 STRIPPED
04 FRC 1 of 1 @&lel-00 TRAVEL TRAILER AXLE ASSEMBLY
21 Respon . € WARRANTY,OTHER R/C Fleg R2 Root Cgusa
3l Veandor
Hours Rats Amount . Stetus J Adjustsd
41w abor .20 %20.08 117.68 BixParts 4
42 UCH 83 Commants 3
43 Sublet? N— M
44 Parts Typs 98
45 Labor - for sub
46 Totml nacez




MODE £F -ACT

IDH:

et TLETTY : WCPCLAHIS/WCPAS4-10
e ﬂlatl-Purt*HiItnru Inquiru"' T '

Unitr 823 AT13S

Dealer 514812 DAN BRAMEL'S ROCKLIN RV CENTER Climim B34058

@1 RCH

2 of

CUSTOMER STATES: WHEEL SKIRT, TIRE AND WHEEL DRMABGED, LUB
MUTS STRIPPED OUT CAUSING TIRE/WHEEL TO FALL OFF TERRIMG....

11 Part 1 pf 4

045133 |
RERRING COVER P/0 E-Z LUBE  AXLE 92104201  B21-845133

21 Regpon C WARRANTY,OTHER
A1 Usndor 202198 DEXTER RXLE / K & B INDUSTRIES
B Fle Dlp unit Toteal

Aty Usad 1.0 |6lAReimh Cost 9.39 ER Q.39

vcB 9 GB VCB Cost .G1 ERA

Rocvd/Rtn  © 083 Freignt

Scrapped © e

Rejacted & T1 Shippsdq scrap Confiresd? Stetue J nﬂju=ted
Lost 2] 8 Shipper B3 Commente

Shipped © 0 RGA Mo




R

MODE :F ACTIDN:

Clsim Part History Inquiry

WCPCLAHIS/MCPIG4-10 .

Unit €23 67136

Damlar 514612 DAN GAMEL'S ROCKLIN RV CENTER Claim 23405

7]

6l REt 2 of 2 CUSTOMER STATES: WHEEL SKIRT, TIRE AND WHEEL DAMAGED, LUG
- ' NUTS STRIPPED DUT CAUSING TIRE/WHEEL TO FALL OFF TEARING....
11 Pert 2 of 4 351365 :
COVER~ WHEELMELL 77 1L/72 X 14 MOCHA E26~-3855-65

21 Raspon C WARRANKTY ,OTHER
d1 Vandor 928336 DUO-FORM OF MICHIGAN, INC.
Bl Fle Dlr Unit Totel

aQty Used 1.0|61AReimb Cost ~ B4,97 ER 84.97

uch - 62 VLB Cost 2e.97 ER
‘Revd/Rtn @ &(63 Freight :

Scrapped 6 o -

Rajectad @ - |71 Shippead ' Scrap Canfirmed? Srtatus J Adjusted
Logt a 2] Shippsr 83 Commeants 3
shipped 0B 2] RGA No




— T ——
MODE:F ACTION: WCPCLAHIS/WCPI54-10

Clalm Part History Inquiry

Llnit. 823 87136 Dealer 514812 DAN GAMEL'™S ROCKLINMN RV CENTER Cleim 224068
81 RCi 2 of 2 CUSTOMER STRTES: WHEEL SXIRT, TIRE AND WHEEL DRMAGED, LUG
NUTS STRIPPED OUT CRUSIMG TIRE/WHEEL TO FALL OFF TERRINEG....
1{ Part 2 aof 4 J&64845
WHEEL- ALUWMINLM MOD 16 X B X &85% L&i1-4820
21 Respon C WARRANTY,OTHER
31 Vendar 291;43 TREDIT TIRE & WHEEL CD
151 Fls Dlr Unit Tatal
@ty Used 1.8|61AReimb Cost 184.88 ER . 184.86
vce B G2 VCH Gost EY9.41 ER
Revd/Rtn @ 9|83 Fraight '
Scrapped @ 2]
Rajacrad & 71 Shipped Scrap Confirmag? Status J ARdjusted
Logt L] B Shipper B3 Commants 3
Shippad @ 0 RGA No




— .
MODE:F ACTION: HCPCLAHIS/HCP354-10

Claim Pert History Inquiry

- junit ©23 87136 Desler 514612 DAN GAMEL'S ROCKLIN RV CENTER _t.'.llim 2348568
O®L RCX 2 of 2 CUSTOMER STATES: WHEEL SKIRT, TIRE RND WHEEL EDAMRGED, LUG.
NUTS STRIPPED DUT CRAUSING TIRE/WHEEL TO FALL QFF TERRING....
11 Part 4 of 4 MISCel
: LuE HUT
21 Raspon C WARRANTY,OTHER
31 Yendor
51 Fls Dlr . Unit Total
Aty Used 6.6|6ixRaimb. Cost 34.44
Uce -] G2 VCB Cost
Revd/Rtn 8 )63 Fraipht
Scrappad © 5] :
Rajected © 71 Shipped Serap Confirmed? Stetus E Warnings
Lost o ® Shipper : 83 Commante 3
Shipped & & RGR Ho




MODE:F, ACTION: ) HECPCLAHIS/WCPABE~1D
Cleim Comimnt Hiztory Inquiry

Unit 823 97135 Aeeler 514012 DAN BAMEL'S ROCKLIN RU CENTER Claim 234050

- Beq Vendor Commente
9808 Claim sntarad at dealership by: JJOHHNSTON on 11/83/€3
9821 2...APART WHEEL 9KIRT, R/R WHEEL COVER, WHEEL/TIRE, BRERSE
3 9egk 2...CAP AND ALL LU8 NUTS PAR 16847366, ©168i-88, 1.3 HOURS

GPER to 7999 Dealer Adjustment/Danisl Report.
8668 to 8958 Vendor Chargeback Invoica.
8680 to 9999 Internal uss only.




MODE:F RCTION:

Unit Comment Maintanance

Product
Unit No No Description
223 BT136 asgz FRL ETH RGL

WCPUNTINQ/WCP4T1-1E

‘umnant B

91
02
e3
84
g5
e
a7
2L
a9
10
11
12
13
14
1E

cusToMERS nAvE: I .

Chasgals - Wheals - Customer caulled stating that the
reer right tire fell off end all iug nuts came off.
Got customer informeatipn to fill gut an evalumtion
report. HWill cover coets to tow to A ceamler Dh &
flathad tow truck and will covar repairs at Geweke RV,
came customar Geuwsks”s information to cell. Celled
Geueks and notified tham that & treiler will be thers
shortly. -~ SADMIN
¥Yesc Probleme - - POR - no driver damage/unit
washed. - SAODMIN

Seq

18
20
566
566
587
2l ]
509
518
Bil
512
Bel
508
503

Add Dete
e8/11/83
es/11/03
eg/11/83
e8/11/63
ea/11/63
ea8/11/a83
BR/11/03
e8/11/83
eR/11/83
PE/11/83
e8/11/03
&7/88/03
ev/o8/e3
87/08/03

Added by

LEYDUNEGD
LBYOUNBJ
1SYQUNGD
15YDUNGI
15YDUNGJ
1SYOUNGT
15YDUNGJ
18YOUNGJ]
15YOUHGD
15YOUNGT
SADMIN

SADMIN

SAUMIN



MUGLE: 7 RCTION: Ciaim Heeder History Inguiry HWCPCLAHIS/WCPIER-1W

Bl Plant/Serisl Ho 883 S6423 Year 04 89 Claim Ho 345316
" Prod 397 PRL. 6 REL AX6 6G Stack? MN|18 Prior Auth Mo LS 546508
Modal 365FL Milsage @6 CustSig? Y!11 Dealer RO Mo 44197
: - - , 87 FrtBlll? N Recap Mo 15848
‘ bealer 567639 «Labor Rete %51.60|68 PrePaid? N|i2 Customer DOP P4/88/03
: ROBERT BRRRETT 303 "7M7-4822 VanRaep? N|13 Unit Received eB/1B/83
4764 5, FINE ROAD VenInv? HN|[14 Service Hasgan 8/18/83
EVERGREEN CH 88439 VenPaid? N|i15 Service Ended 88/18/83
PlntInv? Y |16 Cugt Motlfied &8/18/83
o3 owner Scrap? N|17 Cleim Receivad ©8/23/03
' Claim Entersd ©9/23/03
iR Parta 36.63
19 Labor : BisRCs 2 FRCs 2 PErts |
28 Sublst 48,60 ' 82 Appliances 8
21 Fralght B3 Comments 1
28 Total 78.63 _ _ : 86 ARuthorization A
88 Unit History »
Status 7E Owaler & plant M/E prnniliinn completa. '
NACO Revlew £9/86/63 18BHERRIJ .
|vcs Reviaw # 53

Mo Denlen Umeamh Oloin Sibaitded.

%us'f'wwm. el Mbur.l"—c.m-p/{‘ tt-trehecd —




MODE:F ACTION:

Claim Lins Item History Inquiry

WCPCLAHIS/WCP353~ 1N

[unit o23 eb4E3 Dealar GO7539 ROBERT BARRETT

Claim 9453156

. Root Ceuss 832 COMPONENT FAILURE

el ﬁﬂ# 1 of 2 LUG NUTS SHEARED ON DOOR SIDE REAR WHEEL AND TIRE FELL OFF.

éd*FHE 1 of 1 ©122-83 Lug nute, defactive, per whesl, TT only, R/R

21 Resgpan C WARRANTY,OTHER R/C Flesg R)] Roat Cause
31 Vendor '
Hours Rate Amount Statug E Hernings

41wl abor $1.480 ' . BisParts i
42 UCH B3 Cammeants 1
43 Sublet? Y=——Inv? Y . o
44 Parte Typa 596

. |45 Lapor 17.50 for sub
45 Total 17.58 nacsz




I ——
MODE:F RACTION:

WCPCLAHIS/WCP354-10
Claim Pert History Ingquiry

Unit 923 96423

Daaler 507639 ROBERT BARRETT Claim 948316

@1 RCH

lof B

LUG NUTS SHERRED ON DOOR SIDE REAR WHEEL AHD TIRE FELL 0OFF.

11 Part 1§ of 1

81
SHOP SUPPLIES (WCP)

21 Respon T WARRANTY ,0THER

41 Vendor

151 Fla Dir Unit Total
@ty Used 4.8161 Reimb Cost 36.83
uce B &2 VCH Coet

*Revd/Rtn B 6|63 Fraignt
Screppad @ ]
Rejected ® 71 Shipped Scrap Confirmed? N Stetus £ Warnings
Loet 2 ) Shipper 83 Commants 1
Shippad o e RGA No




1
H
H
i

— I —
HﬂpE:F ACTION:

Claim Line Item Histery Inguiry

WCPCLAHIS/WCPA53~-1K

Unit 8B3 aB4P3 Dealer 587639 RDOBERT BARRETT

Claim 945316

@1 RCH
'Ruut Cauge B3E IMPROPER USE

e of B SERVICE CALL

&4 FRC i1nf 1 9999-867 Perk traller service cell
21 Reepan C WARRANTY,OTHER R/C Fleg R2 Root Causse
31 VYVendor

Hours Rate fimount Stwtus E Warninge
41+#Labor 1.0 . Bl Parts B
48 \CB B3 Commsnts 1
43 Sublet? Y—InvT ¥
44 Parcs Tupe 98
45 Labor 25.00 for sub -
45 Total 25.868 nacez




— I, .
MODE:F RCTION: ) WCPCLAINQ/WCP&AE 11K
' : Authbrizatien Inguiry

81 Authorilzarion NHo. 15 648688 A=Actiuve ' 'prrnﬁad by 15YOUNGJ

Plt/Serisl Hp 023 66423 ' Mileags &8 on 99/83/83
03 Commente PRL. 5 RGL AXBE .
Dealar No 567639 MISCELLANEOUS CUSTOMER
Dealer Contact 44197 Ext. Service Days 11

'_ There ARE authorizstion comments.

; FRC/Desc % Auth % Uoed Hrs Auth Hre Used
j e4 @1p2-83 $63.63 $17.E0
: Lug nuts, defective, per wheel, TT only, R/R
96 5899-87 $E5.06 226.60
Park trailer ssrvice call
8b
|

a7




.
MODE :F ACTION: WCPAUTHAP/WCP 382~ LE
Authorizetion Cosment Maintsnence

futhorization No. 15 46508 AsfActive Approved by 15YOUNGJ
Plt/Sarial No 623 66423 Mileage on B8/23/83
1. PRL S5 RGL AXB
. Damler No G5OT5639 MISCELLANEDUS CUSTOMER
' Dealer Contect 44197 Service Days 11
Commente Saq RAddsd by Add Date
01 LUG NUTS SHERRED OFF DODR SIDE RERR WHEEL/TIRE FELL OFF 819 1BYOUNBJ £9/23/03
92 OK TO COVER BSERVICE CARLL . Q20 1SYDUMNGJ 99/23/83
03 :
04
a6
a6
ar
a8
29
ie
11
ig



MODE:F ACTIDN:

Unit Comment Meintenance

Product

Unit No Mo Degecription
8283 064B3 J87 PRL E RGL AXE

WECPUNTING/WCPAT1-1E

.Enmmunt s

-}

62 I CALLED RICK EMINE @ $#24 TO INFORM CUSTOMER HAS CONTAC

- 93

. 84
25
2]
et
ea
g
le
11
12
13
1B

16 In-hause

TED ME AND I REFERRED HIM TD UOWNER RELATIONS #96.

RICK WILL WORK WITH OWHER RELARTIONS AMD CUSTOMER TO
RESOLVE. ' .
Basic Product Info - Inguiry~ Mr.Berrett inquired
ragarding flastwood buy back of his trailer. Ks
edvised customsr ue would have to summit latter with
hig request. wa adviged customar of our addrass.
cuctomer will be remailing letter. Customer states
thet he alreedy mneilesd leatter, ue advieed customer
that lesttsr- may have went to plant 23. In order to
axpadite um advised him to mail letter to awner
ralationg. customar thanked us.
- Magative

callad to nota

Saq
18

28
48
b7
se8

ble
Bll
bla
513
Gl4
616
blB

Add Date
82/04/04 .
0R/04/04
€2/04/04
eR/04/04
6R/04/04
62/04/64
ep/e4/64
e2/04/04
ga/04/04
eR/04/84
GR/04/64d
8R/64/04
02/04/04
e2/04/04
e2/e4/04

Rdded by

160L SDNR
150LSONR
150L 20NR
1S0LSONR
29BP IANG
e9EPIANG
BE&PIANG
B96P IANG
996P IANG
@96P IANG
S96PIANG
S98PIANG
296P IRNG
99G0LS0N .



MODE:F RCTION:

Product
. Unit No No Degcriprion
- 8923 eb4d2] 397  PRL 5 RGL RXBE
omments : Seq Add Date Added by

that ha ic waiting for our responss. He also noted B17 ©62/04/64 8Q60LSON
unit shock and brackst ues miseing. He hes Blec bmen S1B 92/64/04 09EDLSON
in conntact with Tom Bowan 8 NHTSA todey discuseing 519 B8/64/64 ORGOLSON
mattere. I informed our OQwnar Relations E2& BR/o4/04 09COLBOM
Cispute Rasolution has besn asslgned his concerns and GB1 62/04/04 65GOLSDN
cugtomar was given the 808 # to Ouner Reletions - GE2 OE/D4/64 OQEDLSON
BROMIN : - o : S23 0B/04/64 ©960LSOM
24 In-houss - Negative - I called the customer and = 524 92/64/84 24MCCANM
laft a massepge at §:i6am and he called we back et B85 #2/04/04 B4MCCANM
Approx 2:05pm. We discusssad the trailer snd the =26 O2/04/64 24MCCANM
problesm he has had with the whesels, shocks and the 6527 62/04/64 24MCCANM
lengthy smpunt of tiwmm it took for the deaalsr to B28 62/04/64 PAMCCANM
repair tha problsme. The customar wap ademant that we 589 92/84/84 24MCCANM
repurchase the unit. I asked that he fax me 630 eB/64/04 24AMCCANM
infarmetion on tha purchase price of the unit end the E31 PR2/64/804 RAMCCANM

Sp—

Unit Comment Maintsnance

WCPUNTINQ/WCP471-1E




-
MDDE :F BRCTIOH:
Unit Commant Meintanance

-

Product
Unit No No Ougcription
023 06423 397 PRL 5 RGL RXE

WCPUNTINA/HCP47T1-1E

,:umanta
61 payoff emount befors we could giva him an sncwer. -
62 SADMIN .

a3 : :

84 CRAIG BIAZO INFORMED THAT HE HAS TURMED THIE MATTER
©6 OVER TOD PLANT ®# 23 AND DISPUTE RESOLUTION B9E.

aﬂ .

" 87 15 In-houss - Hepgativa - HWe mads contact with

08 customer and he express his concerns with his unir and
B2 demler K&C RV. Unit has baen at dealsr for six months
18 and they ars still repairing. I hee besn in
11 contact with Tom Bowmen at HHSTA sevaral timses and le
12 now waiting for a package in thé mail. Customar was
12 told there ic 58 othsar coneumEsr with ths same

.14 concerne iro Tom Bowman. Baelcally customsr doas not
15 want tha unit. He told dealer thie whan h» dropped

8
B3
533

1@
2e
501
Sbe
883
bo4
BBE
a86
sa7
568
(-1 1)
518

Add Datme
g2/04/04
02/84/04
e2/683/04
ag/03/04
pe/e3/04
81/31/04
ei/31/e4
81/31/04
81/31/04
e1/31/e4
a1/31/e4
e1/3i /04
g1/31/04
o1/31/04
8l/31/04

fidded by
E4MCCANM
24MCCANM

610L SONR
R10LSOMNR

-Q960L 50N

8960LS0N
Q950L 30N
e960L 30N
89560L 50N
e960L 30N
8960L 30N
e950L 30N
@960L 30N
@960LSON




-
MODE:F ACTIOM:

Bl
o

o4
o6
96
o7

99

i1
i
. 13
14
15

Unit Commsnt Mainternance

HWCPUNTING/HCPAT1-1E

S Product :
Unit No No Description
623 oB6423 a97 PRL B RGL RAXEB
pmpents . BSmg Agd Date RAaded by
aff six months ago. We informed I we would E11 ©1/31/64 BSBOLSON
discuse his concerns and call him back sarly next 512 ©1/31/04 BSBOLION
wesk. He algo indicsted he will esek legel ageigtence 513 ©1/31/64 99E0LSOM
gsoon. = SADMIN ' - B14 B1/31/604 QSB0LSONM
69l ©1/39/604 BY95TARRE
Call - Inbound - Customer - =tatec 522 £1/30/684 PE6TORRE
that he pot disconnected with Stephenie and wished to ©93 €1/38/84 PIBTORRE
be transfarred. : _ E04 ©1/30/64 096TORRE
Call - OQutbound - OR ~ Treneferred cell to Stephanie EBS ©1/38/04 DYSTORRE
par her approval. Spatsal GOE ©1/30/64 PYETORRE
Chessis - Whesls - Buy-back: I stetos he  5O7 61/39/84 898SISCO
doss not went the unit eny longer dus to the whesl lug 698 &1/38/04 686SISCO
nut torque situstion. KWe stated that Robby Olason at 589 61/38/64 8EBESISCO
‘our Rimlto factory wauld contsact him ragerding this 516 81730704 BRBSISCOD
request . ' 611 €1/30/04 BYBSISCO



—

MODE:F RCTIDNM: '
. Unit Comment Malntenance

WCPUNTING/WCP4T1-1c

, Product _

Unit Mo - " N0 Description

823 06423 297 PRl B RGL RAXB

omments Seq Add Date Added by
61 Cell - Outbound - Service - Conteced Robby Olson at - B1B 81/39/84 98BSI3CO
@2 #18 Rielto and tried to transfer the call. 513 01/36/94 998SISCO
o3 I end Robby wers disconnectsd. ‘G144 ©1/30/04 SOESISCO
84 Cmll - Inbound - Customar - Customear neacdsd to ba 515 01/39/64 @955ISCO
85 transfarrad anain To Robby Dlson at Rialto #15. 516 e1/36/64 996518CD
86 Cmll -~ Ourbound - Service - Tried to transfer call to 6Gi7? €1/36/84 PIBSISCO
97 Robby Dleon but 1eft & voice muil to contect i 518 61/30/84 S96SISCO
oo NI 519 01/36/64 09ESISCO
a9 - ' _ ' : . 01/23/04
168 CUST RELRTIONS-GAVE CUSTOMER TO PLAMT TO TRY AND GET - 16 P1/83/04 \BHERRIJ
11 HIM HELP. 26 01/23/84 1SHERRIJ
12 RETAIL-DOES NAOT WAMT HIS TRAILER. SAYS IT IS A SAFETY 36 -81/e3/064 LGHERRIJ
13 ISSUE AMD HE HO LONGSER WANTS HIS TRAILER. AT K&C FOR 49 91/23/64 1SHERR1J
14 & MONTHB RAND HE SAYS THEY HAVE HOT ADVISED HIM OF HHY ‘58 -81/83/04 i{GHERRIZJ
15 AND HE DODES NOT KNOW WHAT HAS BEEN OR NOT BEEH DONE TD 68 @1/23/04 1SHERRIJ



MUDE=F RCTION:

Unir Ho
223 66423

Unit Commsnt Maintenance

Praduct
Mo - DOsscription
397 PRL 5 RGL AXGE

ROFUNT ING /WC=4T 11k

‘umuant &

1 TRAILER.
2 TORQUE PROBLEM, HWEIGHT PROBLEM, LOST WHEEL THAT ALSO

ﬁﬂ

04
6b
a6
e7
-l
09
1@
11
12
13
14

16

TJORE UP HIS TRAILER.
D0ES MODT MWANT TO GET
ADVISED TO DO SO0.
HIS TRAILER BACK.
IS FIXED. HE AND MI2
NOT FEEL THART DEALER
PROMISE TO HIM. I
I RDVISED RETHIL

HE
HE

HAS REC'D 3 OIFFERENT LETTERS ON ALUM WHEEL

RETAIL HAS HHTSA INVDLUED MWITH HIM
HIS LAWYER INVOLVED, BUT HRS BEEN
HANTS FLEETHODOD QR DERLER TO TAKE
REFUSES TO PICK IT UP EVEN IF IT
WIFE ARE AFRAID OF IT.
OR FLEETWODD HRS LIVED UP TO
ADVISED I WOULD TALK TO OUR MANAGER
I WOULD CALL

RETRIL DOES
THEIR

DERLER RND FIND DUT WHY

THEY STILL HAUE UNIT AND TALK TO MANAGER AND RDUISE HIM
OF WHAT I FOUMD OUT. PER CRAIG BIAZD, SERVICE MGR, HE
NEEDE TR BE RETURMED TO OWMER RELATIONS, MNOT THE PLANT.
(TAMMY @ DWNER RELATIONS TRYING TO HELP CUSTDMER).

e mpEp g i b Fre s

Seq
70
ae

108
1ie
188
138
14¢
186
168
178
188
1909
2080
21e

Add Date
81/23/04
01/03/64
91/23/64
91/23/04
91/P3/04
01/23/04
e1/23/04
01/23/04
91/23/64
81/23/04
eL/23 /64
81/23/04
e1/83/64
81/23/04
a1/e3/04

Rdded by
ABHERRIJ
\SHERRIJ
{BHERRIJ
1SHERRLJ
1EHERRI
LSHERRIJ
15HERRIJ
1SHERRIJ
1EHERRIZ
1SMERRIJ
1SHERRI]
LBHERRIJ
LSHERR1J
1EHERRIJ
1SHERRIJ



.
'MODE:F ACTION:

.'Unit No

o1
ag
a3
o4

- ar
o8

ie
11

12
13
14
S 1 -

983 P6423

Unitr Comment

'Prudunt

Malntenance

Mo Dageriptian
397 PRL B RGL RXS

HCPUNTING/®CP4T1-1E

Dll'l'.ﬁti : '

DLR-KA&C LONGMONT, REE D TRAILER- 11!5193 PROMISE DATE.
1/83/84, BUT STILL NEEDE STEP. STEP REC'D WAS WRONG
WAITING FDR REPLACEMENT. SHOCKS REC'D, WHEEL LUG HOLES .
HRVE BEFN MADE OBLONG FROM LDOSE PROBLEM. HAS CROERED
FOR MEW WHEEL READY TD SEND TGO FLEETHWOOD MONDARY 1/RG/4
PER WALLY AND THINKS STEP HAS BEEN ALREADY REORDERED,
WILL CHECK. WALLY COULD SWITCH PARTS FROM ANOTHER UNIT
IF NEC TO HURRY HIS DELIVERY DATE. WALLY MWILL CALL EUET
AND ADVISE HIM DOF UNIT STATUS.

CUSTOMER- I CALLED RETRIL AND REFERRED HIM BACK TO THE
'OWNER RELATIONS DEPT (TAMMY) WHERE HE NEEDS TO BE TRKEN
CARE OF AT. HWALLY @ X&C LGMT WILL HRAVE SERVICE WRITER
FIRERGLASES REC'D DAMAGED RAAIM FROM
FRT COMPANY. DLR TRYING TO GET ENQUGH OF PC TO FIX UNIT

CALL CUSTOMER ALSO.

. B0
238

240
250
266
270
286
290
300
310
3ee
330
340
150
360

fidd Date

91/23/04

81 /P3/04
81/23/04
81/23/04
ei/e3/04
8l1/23/04
01/23/04
81/23/64
81/83/84
B1/23/84
8l1/23/04
e1/83/04
e1/23/04
61/83/04

81/83/64

fAdded by
1EHERRIZ
1EHERRI
1EHERRL]
LEHERRIJ
1 EHERR1J
1SHERRLY
1EHERRIJ
15HERRIJ
15HERRI.)
1EHERRIJ
1SHERRIJ
1BHERRIJ
1GHERRIJ

"18HERRIJ

1SHERRIJ



MODE:F RCTION:

"I'Eﬁmnuntn

—--Updt éﬁnﬁaﬁt Haintanuﬁﬁu

Product
uUnit No No Dlnnriptiun
823 06423 397

PRL & RGL AX6

WCPUNTING/WCP47 1-1E

TAMHY @ OWNER RELATIONS TO HAVE RETAIL CALLED BACK
TODARY WITH UPDATE.
Call - Qutbound - We confarence called to plant 1f

‘Janice and she advisad that shs would ressarch snd get
"wilth Cralg B.5ha mdvigad that she would call tha
.customer back today ar

- - service-- M called end Stated that he
hes had hig unit at the K&C in Long Mont for 5 months
and stlll hes not heard anything. He stated that he at
thic paint would nor like tha unit back. He advised
that the contract has bean broks and that this ic not
axceptable. We adviead that we would contact plant 16
for assistance in thie matter. He sdvissd that they
would know of the recalls and suthorizeation given to
K&C.He conferance called to plant 15 to Jenice.

Saq
3ve
386
B4]
542
543

Sd4

- 5B
546
o447
548
E49
658
5Bl
GEe

883

Add Date
e1/83/04
81/83/04
el/23/04
91/83/04

Bl/aa/e4q.

e1/23/64
81/23/54
81/23/04
01/83/04
01/23/04

91/83/04

01/23/04
el1/22/04
81/83/64
al/83/84

Added by
1SHERRIJ
16HERRIJ
96UANSH
8asUANSH
B9BVANSH
O9EVRNSH
B95URANSH
89BUVANSH
@96VANSH
9BSVURANSH
BSBUANSH
996VANSH
895VANSH
©96VANSH
836UANSH



— I
MODE:F RACTIDN:

.:umm-nt:

Call - Inbound - Service

o1
a2
893
a4
05
a6
a7
08
93
le
11
12
13
14

ib

Unit Ho

a3 P5423

WCPUNTING/MCRATL-1E

Unit Commant Maintensncs

Product
No Dascription
387 PRL § RGL AX6

- Janice from #0616 Rielto

agked to be transferred to Temmy on behalf of Robert

Barrett.

RC'VD PRAR FROM KAC-L/M, GAVE AUTH FDOR SHOCK BRKT BROKE

AND TIRE FELL OFF.

EVALUATION REPORT FILEQ=r==m===

CSI LETTER WAS SENT.

CUSTOMERS CREDIT UNION CALLED AND RDVUISED CUSTOMER

HAS CERSED MRKING PAYMENTS ON LOAN FOR UNIT.

I INFORME

D JODY AT PUBLIC SERVICE CREDIT UNIOM THRT WE HAVE
NDT MADE ANY SUCH ARRAMGEMENT.

OF 8:06 A.M. PACIFIC TIME TO D1ISCUSS HIS CONCERMS.

Seq
554
BBG
=11

1e
28

19
10

20
30

fidd Date
@1/23/04
el/83/64
81/23/64
11/26/83
11 /2e/03
11/28/803
11/108/83
11/1e/83
18/249 /63
19/20/63
16/29/03
18/29/63
16/29/93
18/00/63
16/62/03

fidded by
8863I5CO
89631I3C0
696318C0

15D08BSC
16D0BBSC

24FESSLJ]
€10LBONR
€10L SUNR
810LS0NR
810L50NR

910L50NR



" MODEsF RCTION:
Unit Commant Maintsnancea

Product

HCPUNTINQ/WCR47? L~ LE

Unit No [y [+1 Descriptian
823 65423 397 PRL 6 RBL RXEG
oinments Sag Add Date Added by
81 HE DOID MENTION IT WAS AN INFORMAL INFORMATION TYPE 9 18/62/03 910LS0KR
a2 16-1-93: TOM BOWMAN FROM NHTSA CALLED TO INQUIRE 1o 16/82/93 810LSONR
€3 OM THIS UNIT/CUSTOMER. HE CALLED STEVE MITCHELL 26 - 18/62/03 O1DLSOHR
B4 AMD STEVE ASKED THAT TT FOLLOM-UP WITH TOM BOMMAN. ‘38 18/82783 810LSONR
66 I DISCUSSED WITH BRAD WILLIAMS AND HE WDULD LIKE TO. 48 10/62/03 S10LSONR
85 BE INVOLVED WITH T HE CALL TO MNHTSA. 56 16/92/03 810LB0ONR
87 I CALLED TOME fND WE RARRANGED R TELEPHONE CRLL TIME 68 10/82/83 e10LSONR
88 BATHERING ON THIS UNIT/CLUSTOMER. g9 19/02/93 &10LSONR
(2]} o le/e1/e3
i 18 STEVE MITCHELL REC'D CALL FROM TOM BOWMAN @ NHTSH 16 18/61/03 610LSONR
. 11 REGRRDING THIS UNIT AND THE WHEEL COMCERM, STEVE RASKED 20 1e/01/83 BLOLEONR
12 THAT I RETURN CALL TO TOM AMD UPDAYE HIM RS TD WHAT WE 38 18/81/62 610LS0MR
12 HAVE DONE WITH DUR WHEEL PRDGRAM. 49 18/01/63 &10LSONR
14 I ALY90 DISCUSSED WITH DOM LEE AMD DOB WOZMIPK AND THEY B8 1&/6i/63 010LSONR
1% STATED TO SHARE WITH THEM WHAT WE HWAVE DONE TO DARTE. 66 le/61/63 S10LSONR



T —
HDDE:F_HETIDN:

Lnit Comment Haintsnanca

WCPUNTINQ/WCP4AT L=1L

Product -
Unit Ko Mo Deascription
BR3 oh4E3 297 PRL © RGL AXB
‘ﬂl’l‘lﬂnti Seq
g1
g2 ISSUED CUSTOMER REIMBURSEMENT FOR $78.53 FOR LUG NUTS S 16
83 HEARIMNG ON CLAIM i NENEEEE WITH AUTHODRIZATION & 15046608 20
84 . SENT CUSTOMER LETTER INFORMING THEM OF REIMBURBSEMENT 36
es . DDCUHEHT HHD FILE. 48
P R 56
o7 - - Hddrnin change psr 915. 508
a8 .
89 BPOKE TO CUSTOMER AND GAVE HIM NECESSARY INFORMATION TO 180
1& SEND IN FOR REIMBURBEMENT INCLUDIMG INVOICE AND SOCIAL @0
11 SECURITY MUMBER. ' 88
12 ——————————— 48
13 : [-1-}3
14 - - complaints/Troublashooting- NG so2
A6 seked to spask with J Young in the Yravel Trallers 563

Acdd Date
89/83/63
29/23/83
89/8a/83
e9/23/e3
@9/83/e3
09/23/03
e9/23/03
ga/18/03
eus18/03
e9/18/03
go/igjfe3
e9/1a/e3
89/18/93
09/18/03
89/18/83

Added by

15YOUNGJ
1G6YOUNGI
1B5YOUKBJ
1SYOUNGI
LBYOUNGEJ
HSe1WERBB

15YQUNGS
LEYOUNGS
16YOUNGYJ
16YOUNBa
886PRLIL
©9EPAD IL
e36PADIL



" MODE:F RCTION:

Unit Commant Meintenancea
Froduect
Unit Na ND ' Dwgeription
923 8B423 397 PRL & RGBL AXE

NCPUNTING/WCP4T1-1E

‘ﬂllllll‘lti

a1

divigion. We ndv.iiud thet we would transfer I

62 M to the Travel Trailers (B88) 732-8331

883832

16
11
1g
13
14

division.

call - Inpound - Customar - Tranefarrad [
to Travel Trellere (BeR) 73I2-82331.

Fleetwopd -~ Negative -~ Customsr states that ha wil]
fonl uneefs in hic trallsr sven after the trailer hae
besn fiwed. Customer contmcted NHTSA to report thils
and find out if it wee gafs or not. Informad customar
that we too submit forme to NHTSR for
avaluation,-———————+—————————- - SAQOMIN

DECLINED TD COVER HOTEL COST FOR REPAIRS TD WHEEL. CUST
HAS MADE AN APPT WITH K&CT TD F1X WHEEL. I AsSURED N

i I THAT WE WOULD COVER PARTS AND LABOR NEEDED FOR

3mq
554
585
586
587
5R8
ol
B5le
611
B1P
B13
614

10
20
30

Add Date
99/18/83
05/18/03
©9/18/03
99/18/63
99/18/03
89/18/03
85/18/03
©9/18/93
89/18/03
09/18/03
99/18/03
ea/22/e3
ea/ea/e3
28/28/03
es/ee/e3

Added by
896PADIL
998PADIL
996PADIL
©96PADTL
RE&GPADIL
{EYOUNGJ
15YOUNGJ
15YOUNG]
1EYOUNG
16YOUNGT
16YQUNGJ

15D0BBSC
1600BBSC
16bOBRSC



T
MEDE :F ACTIDH:

-unit-ﬁaﬁnuntfﬂuintanannt— -

WCPUNTTIHQ/WCP471-1E

Product

Unit No No Description

BE3 86423 3897 PRL E RGL AXE

ammants , Esq Add Date Rdded by

WHEEL REPRAIR AND ALL RELATED DAMAGES——===—==== 49 oe/PE/e3 15D0BBSC
561 6B/28/63 1EYOUNG]

Chagsls -~ Whaple -~ Customar states that lug nuts 02 BR/20/703 1SYOUNGT

ghearad on door slde reer wheel and tira fell off. 583 88/20/03 1%YOUNGJI

Flllad out svaluation report and will work with EB4 B8/20/83 1BYDUNGJI

ealling dealsr for repairs. - SADMIH 585 HE?EB?EE 1BYQUHGI

. eg/ie/e3

RETURNED CUSTOMERS CALL AND LEFT MESSAGE REGARDING LUG 16 88/19/703 1EBYQUNGBJ

HUTE SHEARING 4:14PH ' 20 88/19/763 1EYQUNGT

e e e e e 3¢ BB/19/83 15YOUNGEZ
Eel B4/1e/83 24WILLIB

¥Yas Prablsma -~ - POR - striping on both gides has a BG2 B4/160/63 24WILLIB

lot of bubbless and ® ugly seem on d/c also pewling 563 94/16/83 24WILLIB

gesket on p/e fallalng off/ corner trim in bath cut ta BGO4 B4/16/G3 24WILLIB
BOE 4/18/03 24WILLIB

short/ d/e rear glide has dmy light thru front corner/




-~ N —"
‘MUDE:F ACTION:

Cluim Header History Inquiry

WCPCLARHIS/WCPISE~1H

|21 Plant/Serial NHo 942 81381

Yoar 64
Prod 377 PRL RBGL .

o5
8b
a7
e

Modsl J36RL Mileage

Dealar S14237 Labor Rete
TOM JOHHS0ONM CAMPIHG CENTER
ET7HQ SPEEDWARY BLVD

COMCORD aid - YGE= pAD NC 28627

£76.08

Stock?
Cust8ipg?
FrtBill®
PrePaid?
YanResp?
VeniInuv?
VenPeid?
P1ntInv?
Scrap?

ZLF T T I T LT

i 193 owner I
| . .
18 Parts
19 Labor
26 Sublet art.Ta
2l Frajght
22 Total arr.73

69
18
11

Cleim Ho

Recap Nao
Customer DOP
Unit Recsived
Earvica Bagan
Services Ended
Cugt Notified
Claim Recesived
Cleim Entered

i2
13
14
ie
16
i?

225461

Prlior futh No 2B 8198496
Desler RO Ho 71911

29523
€8/06/03
en/a56/93

§9/86/83

99/86/62
09/26/63
1e/02/03
16/08/83

WACO Revisw 16/83/63 SSDEMBEW
|VCB - Revisw

Stmtus 7E Dealer & plant M/E procsesing complste.

BiMRCs 1 FRCm &
B2 Appliances
A3 Commants

. ]85 Authorizration

86 Unit History

&+

Perte ©

LA

s¢f

@
) Dﬂﬂr(w

Denlee Sustet €laim -
U hrg R ?"“‘H— |




MODE:F ACTION:

Cleim Lina Itesm Hietory Inquiry

WCPCLRHIS/WCPABA~1K

Unit 942 B1301

Denler 514287 TOM JOMNSOH CRAMPING CENTER

Cleim 226461

@1 RCH l of 1
Root Cause EBE

UNIT HRD ORIVERS SIDE TIRE IN FRONT COME BFF THE UMIT AND
DAMARGED THE REAR TIRE.UNIT WRAS MERR A BOODYERR STORE IN ....

IMPROPER USE

D4%FRC 1o0f 1

9181-96 Wnhneel, esech, R/R

44 Parts
46 Labor
46 Tatal

43 Sublist? Y—=Inv? ¥
37T7.73 Type 9B

el Respon C WARRANTY ,OTHER R/C Flag Rl Root Ceuss
41 Vendar

Hours Rate Amount Btatus £ Warnings
41%_ abor $76.00 81 Farte 9
42 uCe B3 Comments o

far sub

377.73 nacez




_ -
MODE :F ACTION: WCPCLAHIS/WCP3BS~-1D
. : Claim Comment Histaory Inquiry :

Unit o42 B13e4 Desalar S14287 TOM JUOHNSON CAMPING CENTER Claim 225461
gaq Vendor Commente
9686 Claim entesrsd at dealsrship by: mirandms on 18/82/03
. 9011 i1...BREENSBORD AND THEY WERE RBLE TD SURPPLY THO TIRES AND
83 Se1e 1...6ET STUDS LOCAL.COULD NOT FIND EXARCT REPLRCEMENT
64 9613 1...STUDS.UNIT I% NOW DRIVABLE.
-]
186
o7
eB
1|09
18
11
1B
13

5080 to 79899 Dealer RAdjustment/Denial Report.
I 8888 to BE9S Vendor Chargsbeck Involcs.
0680 to 99989 Intarnal use oOnly.




-
MODE :F ACTION:

.l:r.mrlunt B

al

82 UNIT SAFETY EVAL FILED.

a3

64 UNIT HAS LOST WHEEL WHILE IN TRANSIT.ALL STUDS
85 OF

a6
o7
8o
€3
16
11
12
13
14
15

Unir No
842 81301

Product, .
Descriptian
PRL REBL

Unit Commant Maintsnencsa

HWCPUNTINQ/WCP471-LE

SHERARED

~Seq

i®
16

30

Add Date Added by

18/09/83 ,
19/09/03 G1RILLIB
99/12/83

e9/12/83 PEMOULDD
89/12/93 2BMOULDD
63/12/03 2BMOULDD



MODE:F ACTION:

Unit Comment Msintsnance

HCPUNT INQ/HCPAT 1~ LE

Product
Unit HNo No Dagcription
842 81381 a7 PRL REGL

.‘:nmmntn Seq
ol Hal
92 Ordar Starus -~ - Partu- [ stetee thet he nad &892
83 loet # whael and we had shippad s naw one. Customar 683
.94 gtates thet Tom Johnson/Concord has besan wsiting for 504
-85 soms perts elso and thay came in bu lsr callad him 5©6
86 and told him the parts wers wrong. wanted to B8
87 spesk to Fud in pearts and we supplied him with the 507
68 numbar at— Cuatamer will camll Bud in 568
69 parts for sssistance ms he would llke to get on the 588
19 roed to Florloa. 516
11 call - Inbound - Customsr -~ I called us back 611
12 with hig VIN #. 512
13

14 DERLER WILL RADDRESS DAMAGE RAND WE WILL COUER AS HWARRANT 16

16

¥y / 20

Add Datwe
8g/ea/e4
R2/93/04
ea/0e/04
ep/ep/04
eB2/08/04
a6p/o8/04
@2/02/04
ve/ep/e4
ap/op/04
e2/02/04
G2/02/84
e2/92/04
12/0R/83
12/02/03
12/e2/03

Rdded by
QUSHEBED
©DEWEERE
S96HEBBE
69GWEBBE
O96HEBBEB
Q95NEBED
895WERBE
OS5HEBER
O9ENEBEB
OUEWEBEB
©OEWERBH
©96WEEEE

28MoULDD
EBMOULDD



MODE:F ACTIUM:

Clelm Hesder History Ingquiry

-WEPCLANIS/WCPIASE- 1M

Bl Plant/Serisl NHo 840 BB413 Year 04
Prpd 391 WD ADU AXE

Model — 3J6eFd " Mileage

Daulor 361506 Labor Rats §72.00
THREE WAY CAMPERS - INC
1466 COBB PKWY N 7o~ 4229300

MRRIETTA GA 30862
o3 cuner I
18 Parts 189.54
19 Labor 252. a8
|84 Sublat
21 Frelight :
EZ Totml dd41 G4

eb
(]
BT
a8

Stock?
Custsig?
Freelill?
FrePald?
VanRasp?
UnnIny?

. UsnPala?

PlntInvT
Serap?

[, |
Y
N
N
N
N
N
Y
N

o8
18
11

1e-

13
14
16
16

Cluim No

218353 |

Prlor Auth No 28 &19726

Daal®sr RO Mo 1
Recap No
Cugtomer DOP
Unit Received
Sarvica Bagan
Service Endad
Cust Motifisd
Claim Receivsd
Cleim Entered

29738
e7/82/03
89/65/03
09/65/03
09/88/03
09/06/03
£8/06/0)
99/05/03

WACU Review BS/68/03 2BDEMBENW

JVYCHE Revisw

Statue 7E Desler & plant M/E processling complete.

Bi¥RCe 1 FRCa 1

ee
a1
a5
B6

Applisncas
Comments
Autharization
Unit History

Parts

1
. B
J
Y
c

4ss

-(Dfalér pr(m el +Tee Ao P,q,d-'-#-.'!'

Q'@/ ¢ srlo:ml( atad Cug Nuts - _-m:j-ousz_.-



.
MODE :F RCTION: WCPCLAHIS/RCP353-1K

Claim Line+Evem HMistary Inquiry

Unit 049 9B413 Desler 36110¢ THREE WAY CAMPERS INC o Clalm 218363

studs broks off.sant tach nut to customar, rapleced hub .,..

81 RCH l1of 1 cg, resar whall came off in treneit, heg demagsd unit.whesl
Root -Cause 056 CASTING DEFECT

84 FRC  of 1 ©181-00 TRAVEL TRAILER AXLE RSSEMBLY

#1 Raspon C WARRRNTY ,OTHER R/C Fleg Rl Root Ceuse
31 Vendar :
Hours Rate Amaunt : Stetus E Warnings
41ix ebar 3.60 ¥72.66 28e.e8 . 81 Partm 1
|48 VCHE ' : 83 Comments |
43 3ublet? H=— P
44 PArte - Type 9@
458 Labor far sub
|46 Total nacsz




" MDDE:F RCTION:

_ NCPLCLAHIS/HCF354-10
Claim Part History Inqulry

lunit p4e 98413

Dealer 3611882 THREE WRY CRAMPERS INC ' Cleim 218353

@1 RC#¥ £ of 1 c&, resr whell came off 1n transit, hae depaged unit.uwhesl
. studs broke off.sent tech out to customar, replaced hub ....
il Part 1 of 1 881 - .
SHOR SUPPLIES {WCP)

21 Respon C AARRANTY ,OTHER

41 Vendor

BL - Fle Dlr ' unit Total

aty Used 1.8|61 Raimh Cost i1B5.54

VLB 2] B2 UCH Cogt

Rcvd/Rtn @ ©|83 Freight

scrapped © 8

Rejeacted ¢© 71 Shippsd Scrap Confirmed? Status C Corrsct

Lost o] o Shipper 83 Comments _ 3

Shipped & e RBA No




T e —
MODE:F RACTION: '
e e e Ciaim- Comment -History Ingquiry

WCPCLAHIS/WCPISE-1D

unit @48 88413 Dealer 3G1100 THREE WAY CAMPERS INC Ciaim 218353

Ssgq Vandeor Commants

9886 Claim antersd at deslerghip by: Radmin on ©9/66/03

9pes dodis called in for road sarvice. .
83 ae1i 1...s%eembly, wheel with @ new tiras.

a4

08

BE

o7

08

1]

18

11

18

13

6066 to 7993 DOealer Adjustment/Daniel Report.
988 to B99S Vendor Chargeback Involcs.
96080 tp 9998 Intsrnal use only.



" MODDE:F RCTTION: - WCPAUTHAR /MCRIBE-1E
Authorization Conment Maintsnancs

Authorization No. 28 919726 FA=Active Approved by 2BMOULDD
Plt/Serial No 649 58413 Mileage on 98/08/03
HLD AQV RXE
. Dealer Ho 361168 THREE WAY CAMPERS INC .
Dealer Contact mike Sarvica Days 18
Comments Seq Added by Add Date
81 CUST LOST D/S WHEEL ALUM- HUE RUINED AND DEHLER REPLACE ©10 28MOULDD 99/65/63
@8 HUB WHEEL RAND TIRE. 886 28MOULDD 9%/86/03
B3 CUST EHROKE DOWN RLONG HIEHHH? 636 28MOULDD &9/95/63
84
9B
o5
a7
a8
121" ]
ie
11
1



MODE:F RACT

I0N:

Cluim Part History Inquiry

WCPCLARIS/WCPAS4-10

Unit ©48 98413

Deslar 614586 NEWCASTLE RV SRLES

Claim 239178

a1 RC3 1of § HWhan new ghasl and lugs wersa repleced on cleim 234885 tech
. noticed that lug nuts were different than other three
|11 Part 1 of 1 Q70564
NUT- LUG1/2 RH ACORN LONG/CI 540868 (C/I ALUM WH)MR3I-8BSE
21 Respon € WARRANTY,DOTHER
31 Vandor &6€0BE CONTIMENTAL IMPORTS $#86
Bl Fles Dlr . unit Total Calc W EEF
aty lisad 18,861 Rmimb Gost 1.B6 EA 2e2.78 g2.88 .08
VCB g 82 JvCH Cost 54 ER
#Revd/Rtn @ 8163 Fraignht
Scrapped @ 9
Rejmctad @ 71 Shipped Serap Conf irmed? Status E Warnings
Lost 8 8 ahippar 83 Commantg 3
Shipped N 2] RGA Mo :




——— -

" MODE:F ACTION:

WCPCLAHIS/WCPIS3-1K

—

Unit o46 DB413

Dealsr 514526 MEWCRSTLE RV SALES _ Claim 239178

@1 RCH 1af 1

Roor Cauge 155

Whan naw wheel and lugs wers replaced on claim 234885 tech

notlced that lug nuts were different than other thras -

WRAONG PART

Q4%FRC 1 of 1

¢182-83 Lug nute, defectlive, per whesl, TT only, R/R

21 Raepon C WARRANTY,OTHER R/C Flag Rl Root Cause
31 Vendor
Hours Rate Amaunt _ gtatus E Warnings

41wl mbor 1.50  S$72.00 168.88 alsPerte ) |
42 UCB B3 Comments 3
43 Sublat? N— N :

144 Parts Typm W8
45 Labor for aub
46 Total nacez




. .
MODE :F ACTIUNM: _ ' WCPCLAHIS/WCRAEE-1D
Claim Comment Histary Induiry

Unit 649 88413 Dealar G14626 NEWCROTLE RV SALES Claim 239178

Soq Vendor Commente
2000 Claim sntersd at dealsrehip by: Sam on 11/26/63
. 9011 i...vheelg. Per fex from plt 28 others were wrong. Replaced
83 4gei2 i...1uga on remalning thress whesels.
84 :
a5
86
a7
o]:]
28
10
11
12
13

8960 to 79499 Deslser Adjustment/Denial Report.
8080 to 88989 Vandor Chargeback Involca.
9960 to 9999 Internal uss only.




MODDE :F ACTIDN:

Unit Cammant Malntesnanca

Product
Unit No No Dascriptian
840 98413 381 WLD ADV AXB

WCPLUNTINQ/WCPA4T1-1E

| —

81
88
03
o4
8b
@b
a7
0B
e
18
i1
ig

13

14
15

COUNTER TOP CONTINUE YO WARP/ WILL RADUISE DERALER TOD
R/R TO THICKER MATERIAL.

SPOKE TD 9AM AT DEALERSHIP / FLEETHDOD SENT BALLEY TOP
4 WARS BUILT WRDONG.DEALER WILL BET CDOS5T TO RECUT TOR.

TIRE AND WHEEL CAME OFF /DEALER WILL MRKE HESS.

SKIRTING AND BUMPER DPAMRBED AND DEALER WILL MRXE REFAIR
€ ANG CALL OR FAX WHEN CDMPLETE.

COUNTERTUOP WRARPED/ DEALER WILL R/R

EPOKE TOG DEALER & SAM AT

DEALERSHIP HILL TRKE CRARE OF
SKYLIGHT. o :

sSeq
ie

le
26

18
20
e
48

1le
2o

Add Data
12/e2/83

i2/e2/83

12/02/83
ie/28/83
1e/20/83
16/p0/03
€9/e8/02
g9/08/e3
eg/on/ 03
89 /08/63
€9/e8/03
87/i1/03
er/L1/e3
@7/11/03
g7/09/083

Rodad by

REMOLULOD
=8MOULOD

28WILLEJ
28WILLEJ

28MOULDD
28MouULDD
2BMOULDD
28MOULOD

BEMILLED
2EBHILLEJD



MDDE:F ACTION:

Claim Headsr History Inquiry

WCPCLAHIS/HCRISE-1H

{81 Plant/Serial No 023 95860 Year 04

Prod 333 TRIUMPH

Modal a2 6 Mileage

Dealer 612690 Lasbor Rate $89.66
PQULSBO RV ERST/EVERETT

12218 HIGHWRY 99 i25-7Y3-5332
EVERETT WA 5aps4

. 3% 0uner

118 Parts
119 Labor
|1B@ Sublet

106.80

21 Freignt.

a2 Total 1865.88

@b
1
a7
an

Stock?
Cust8ig?
FrrBill®
PrepPaid?
VenResp?
vaninv?
VenPaild?
PlntInv?
Sorap?

Y
N
N
N
N
N
H
b §
)|

68
1o
11

18
13
14
15
16
17

Cleim Ho 811668
Prior Auth NHo 24 825641
Dealwar RO No 217943
Racep No EBE5T
Customar DOP

‘Unit Recaived 8©5/29/03

Sarvice Bagen 665/29/63
Ssrvice Ended 96/83/83
Cust Notified 66/03/83
Claim Received BE/RO/OZ
Claim Entered ©6/286/83

WACD Revisw ©B/R&/83 B4RDCKJ]

“JvCE Ravisuw :

Status 7E Desler & plant W/E pﬁnnlnninq complets.

Bi#RCs 8 FRCs £ Parts @

B2
B3
BE
BE

Appliances
Comments .
Authaorizaetion
Unit History

# 56

O-Ciom

D Dewdor Oluiy +v lecet Tovgue o (hael.

@ - QL&‘E{‘W;-HL Q-se;mwrﬁme.;r‘ f’lr..;,;;- av(rfarﬁef




— I e —
MODE:F ACTION: WCPCLAHIS /WCPAS3~-1K

Claim Line Item Histary Inquiry

Unit 623 9ERES Oealar 512006 POULSBD RV ERST/EVERETT Clalm 81356580

91 RCH# i of 2 ALL THE WHEEL ARE DVER TORRUED-FACTORY HAS OUVER TORAUED ALL
THE WHEELS, WHEELS FOUND TO BE AT 165 FT. LBS5. MEED TD BRCK»
Root CHusu 685 IMPROPER USBE

{84 FRC- 1 of 1 ©181-08 TRAVEL TRAILER AXLE RSSEMELY

21 Hespon A PRODUCTION MORKMANSHIP R/C Flmg Rl Root Causs
31 Vendor :
Hours Rats Amount Status £ Warnings

‘41wl abor 0.6 3BS.08 53.49 81 Parts e

42 JCH ' A3 Commants 9

43 Sublet? HN—

44 Partes Typa 896

45 Labor for sub

46 Toatal nacez




-
MBODE:F ACTION: HCPCLAHIS/WCPASS=-1D
. : Claim Comment History Inguiry .

Unit 023 QE8ES Dealar 512006 POULSBO RV EAST/EVERETT Ciaim 911050
Seq UVendor Comments
' peie _ LH. 1 BALANCE THE FEDHLEHI ALL WHEEL LUS NUTS BACK TOD 86 FT.
‘DE2e LES. PER SPECTS. CHECKEDP ALL WMHEELS FOR DRAMGED.
83 Be36 . :
|84 BB4g ~ LN. 2 BALANCE THE PROBLEM/ REMOVED THE PLASTIC SERM CAP
g6 £566 RESET THE PAMEL & THE SEAM CRP CHRANMEL BACK INTO PLACE
‘|es oese EEEUHE MITH SCREWS RESET SEAM CAP & RETIHSTALL.
87 0ave
es. 988 Claim sntered at srvc plant by: S24FESSLJ on BE!EE!EE
88 881s #NO PRRTS RECEIVED.
18 '
11
12
13

0060 to 7998 Desler Adjustment/Danial Report.
6660 to B99% Vendar Chargabmck Invaice.
a888 tu.BBBB Internel use only.



—— I
MODE:F ACTION:

Claim Header History Inguirg

" WCPCLAWIS/WCPAS2-iMW

@1 Plant/Serial No @23 GEBGEE Yesar 84
Prod 333 TRIUMPH :
. Modal < I Mileage

Daaler BEA7E38 MLabor Rata %50.88
BILL BRUNE '
17941 80. PLRCITA OCTUBRE

GREEN VALLEY . ¢ o2 86614

o5 ower [N

a8
b
er
o8

Stock?
CustSig?
FrtB1l1ll7?
PrePaid?
VanRagp®?
Venlnvy
VanPaid?
PlntInv?
Scrap?

N
Y
H
N
N
N
N
N
N

18 Parts 45.83
']119 Labor _
|2e Subiat
|21 Fralgnt

2P Tutal 45 .83

HACD Revisw 11/15/03 24EWINGR
UCE Ravisuw

statue 7D Dealer & plant M/E proceseling complets.

89 Claim No 129378
18 Prior Auth No .
11 Dealesr RO NO :
Recap No p3344|
12 Customer DOP ©6/84/03
12 Unit Received 186/16/03[.
14 Sprvice Bagen 18/15/83
15 Service Ended 18/16/63
16 Cust MNotified 18/16/03
i7 Claim Received 11/18/03
Cleim Entered 11/18/03
Bl#RCs 1  FRCs 1 PErts: 1
B2 Appliances @
B3 Commants - -
B6 Authorizetion N
88 Unit History C.




MODE:F RBCTION:

WCPELAHIS/WCPASI- 1K
" Claim Llne Itam Mistory Inguiry

Unit &23 ebBEe

Desler 567639 BILL BRUNS : Claim 128378

Ol RCH 1 of |

Rant Cauma B32

REIMBURSEMENT TO CUSTOMER FOR COST INCURRED WHEM WHEEL CAME
OFF IM TRANSIT. ATTACHED COPIES OF RECIEPTS AND CHECKx
COMPONENT FRILURE

O4xFRC 1 aof 1

8998-88 Parts only claim

21 Respon C WARRANTY ,0THER R/C Flag R1 Root Cmuse
41 Vendor

Hours Rate Amount _ Status 0 Denied
41w abor 50,08 Bl4Parts 1
42 JCB 83 Comments 8
43 Sublat? N—
44 Perte Typs 99
45 Labor for sub
46#Total nace2




R ——
MODE:F ACTIDN: HCPLCLAHIS/WCPAS4~10

Claim Part Hidtory Inquiry

Unit 923 9586& = Desaler 567639 BILL BRUNS o Cleim 120379

@1 RCH 1 of 1 REIMBURSEMENT TO CUSTOMER FOR COST INCURRED WHEN WHEEL CRME
: OFF IN TRAWSIT. RTTRACHED COPIES OF RECIEPTS AND CHECK*

11 Part L of 1 o681
SHOP SUPPLIES (WCP)

21 Ragpon C WARRANTY ,OTHER
31 Vendor '
51 Fls Dlr Unit Totel
Aty Used 1.6161 Remimb Cost 46,03
vch ) G2 VCH Caost
#Rovd/Rtn © 8|63 Freight
Screpped © e
Rejscted o 71 Shipped . Scrap Confirmed? N Status D Denied
Lot e c] Shippar 83 Comments a8
‘Shippad @ e REA No




— - I
MODE:F ACTION: WCPLLANIS/WCPISE-1D
. Claim Commant History Inquiry :

Unit 823 ©5860 Omseler GO7638 BILL BRUNS Claim 120379
Saq Vendor Coamants :
eeio LN #1 COMMENTS: #%REQUEST. CLATIM USED FOR DOCUMENTATION
epRe OMLY. : :
g 8836 NG PARTS RECUD WITH CLAIM.
04 Go4e CLAIM WRITTEN BY JASON ROCK.
85 oa5e
6 Se8s Claim entered at srvc plant by: 24R0CKJ on 11/18/03
87 . 9019 #xxD0 NOT SEND RECAP STATEMENT TO CUSTOMER- CHECK REQUEST
98 906E0 WAS ISSUED FOR PAYMENTMEN-R®
o9
ig
13
i
13

8060 to 7989 Oesaler Rdjustment/Denial Report.
8068 to B95Y Vendor Chargebsck Invoica.
3998 to 9399 Internal use only.



— I
MODE:F RCTION:

Unitr Commant Malnrenance

Product
Unit Mo Ho Dageriptian
623 oER5e 333 TRIUMPH

WCFUNTINQ/WCPATL~1E

t:nnmanti

Burng on B/14/03 1n refersncs to gualityproduct issuss
EE and issues with Poulsbo RVU. Lettar aseigned to Jagon
23 Rock. Letter on file in unit packet. - SRAOMINM
o4

95 PDR:SEE ATTACHED EXTERIOR CHECK TN SHEET FOR LOCRTIONS/
©6 WINDDW EDGE SCRATCHED/PAINT SCRATCHED ON UMDERSIDE OF F
©7 RONT/EXCESS BLUE ON SIDE OF UMIT/WIMDOMW EDGE SCRATCHED/
©8 EXCESS GLUE DN EDBE OF WINDDR/BUBELES IN TRIM TRPE/UPPE
€9 R CABINET OVER KIT STIHK ONM FROMT 777 WOOD KRICKEQ/KIT

18 DRRWERS ALL STICKY MERR CLOSED PDSITION/CEILING PRANEL I
11 N FRONT DF RAMGE BOWED DOWN 1-1/2"/FLOOR SOFT SPOT IN
12 FRONT OF RANGE/FLNOR SOFT SPOT JUST INSIDE TOILET DOOR/
13 MOULDING 8@ TOP RIGHT OF TOILET DDOR DOES MOT MEET PROP-
14 ERLY/TOP INSIDE OF TILET DODR SCRATCHED/BOTTOM EDGE OF
1S SHOKER WALL NOT CAULKED/COMPUTER WORK STATION RIGHT 31D

Seg
683
go4
806

18
ee
38
48
58
(1))
e
8o
ae
186
116

Add Date
88/14/83
0B/14/03
BB/14/03
g1/83/62
@1/e3/e3
§1/03/03
8l1/83/893
al/ea‘en
aL/ea/e3
pi1/83/83
81/03/83
81/03/03
e1/e3/03
pL/e3jan
a1/e3/e3

Added by
24EWINGR
B4EMINGR
24EWINGR

24BRUBAM
E4GRUBAM
24GRUBAM
246RUBAM
24GRUBAM
24BRUBAM
24GRUBAM
24GRUBAM
BAGRUBRAM
24GRUBAM
24GRUBAM



" MODE:F ACTION:

Unit Camment Maintanance

: Product
unit Mo Ho Dascriptian
683 PEBEE 333 TRIUMPH

WCPUNTINR/WEPAT1-1E

‘l'hﬂ-mlntl

el
a2
3
B4
eb
Qb
a7
o8
89
18
11
12
i3
i4
16

Chagsic - Wheels - Cugst called stering the rear
pausenger side tire cemes off during tresnsit. Tha resr
wheel studs shearsd off. Cust had local respeir csnter
changs tho damapged styds and ingtall the spere.
Informed cust to have repalr centsar torgus all lug
nute. Told cuet to send repsir blll to wy attention.
Hill sand replacemant tirs, wheel and grease cap to
cuet & n/c. Filed incident report and safsty
aveluation in unit packet. - SAOMIN

- 8/16/83: Phonad cust in
Scheduled cust far rapalrs st
~ SAOMIN

24 In-hausa - Nagative
regards to 8/14 smail.
plt #24 on Sapt 16, 28pa.

24 In-house -~ Negative - Lattear raceived from Me.

Seq
502
603
Bo4
565
E8b
5a7
[ ]2t
589
gie
501
Boe
503
564
501
Ega2

Add Date
€9/P6/93
&9/28/03
8a/86/63
89/86/63
en/26/02
Qu/86/02
€9,/086/683
e9/26/83
09/86/632
e9/84/83
99/04/63
89/04/83
Bg./p4/83
88/14/03
ag/L4/e3

Added by
E24R0OCKJ
24R0CKJ
g4dR0OCK I
24R0OCKJ
R4AROCKI
24R0OCKJ
24ROCKI
24R0OCKI
PARQLKD
24R0OCKJ
24R0OCKJI
c4ROCK T
24R0OCK]
S4EWNINGR
24EWINGR



" MODE:F RCTION:

e mmoee LT COmMmMANT haintnnnhﬁe —

WCPUNTING/WERP471-1E

PFroduct

Unit Mo Mo Deseriptian

083 85858 333 TRIUMPH
-.:nmllantn Seg Add Oate Added by
-} B . Bl/86/64
82 CSI LETTER WAS SENT. 19 61/06/04 BAFESSLJ
#3 Interlor/Soft Trime - Mlscellmnsous - CSI comments: B64 ©1/06/64 R4FESSLI
84 Cuptomsr mtetes that the quality of the interlor ls 05 01/05/04 24FESSL]
65 poor. The showsr wasn"t semled properly. The fescie E@5 9i1/66/64 24FESSL]
€6 boards wers no gavd. I lost & tire, Lug nutas and 567 01/06/84 RAFE3SLID
687 greass caps. There™s a soft spot on the bathroom E68 ©1/08/84 24FESSLD
88 floor. - SRDMIN %589 81/06/64 B4FESSLI
69 581 16/16/83 £4EWINGR
19 Remsarch = - Received s-mail letter from Mr. Bruna 5682 16/16/83 P4EWINGR
11 on 18/16/63 requesting assisteance in cbtaining whesl 503 18/16/03 24EWINGR
12 center cep and stoel valve stem. Lstter aceigned to E€4 16/16/063 24EWINGR
13 Nedins Stensgsard. Lettar on fila in unit packet. -~ 505 18/16/63 24EHINGR
14 SADMIN : - 586 16/16/63 B4EWINGR
15 el 99/26/83 24ROCKJ



MODE:F ACTION: ‘Claim Header Higtary Inguiry KCPCLAHIS/WCP352~-1K
6. Plant/Serial Np @16 GRR7R Yeer 84 89 Claim No 237334
Prod 381 WLD &TH ADV : 85 Stock? H|12 Prior Auth No
Model 2962R Milangse 86 CuetSig? Y|i1 Dealer RD No 2026081
87 FrtBill? N| - Recap No 16176
Daaler 347766 AlLabor Rate $86.06]|08 PraPald? M|12 Cuatomer DOP 86/04/03
STIER'S LEISURE VEHICLE VenResp? N|13 Unlt Recalived 16/38/03
6508 WIBLE RD &6/ 323~ Fouv VenInv? N|l4 Servics Bagan 18/36/63
BAKERSF IELD CA 93313 VanPrid? N|i5 Service Ended 11/01/03
' PIntInv? Y |16 Lust MNotlfled 1i/891/93
Bainmnur'_ Serap? N{17 Cleim Recemived 11/13/83
et - Claim Entered 11/13/83
18 Parte 26 .36
19ALabar 248 . 08 BiwRCs 1 FRCa 2 Parto 4
20ASublet 96. 15 82 Appliences e
21 Fraight 83 Comments [
22ATotal 351.51 86 Authorization N
86 Unit Hiatory C
Statum 7J Desler & plant M/E processing complete.
WACO Review &1/16/04 1GHERRID
VCB Review #’ 57

(‘{'} # Mmisc O1- Luj prats—
gl d’“ MISC O H‘Mb S-"'ud.f




I
MODE :F ACTIDN: _ WCPCLAHIS/HCPIB3-1K
o Cleim Line Item History Inquiry

Junit 81% 92872 Damler 347750 STIER'S LEISURE UEHICLES Claim PA7334

81 RCH 1 of 1 REPLACE DRIVER SIDE RERR HHEEL HHﬁ TIRE (LUB NUTS, ETC...)
ORIGINAL MWHEEL/TIRE FELL OFF WHILE TRAVELING INSPECTED ....
_ Root Cmuss €32 COMPONENT FRILURE

QANFRC 1 of 2 0182-02 Tira, (incl. R/R whesl), TT only, R/R

21 Reapan C WARRANMTY,DTHER R/C Flmug R1 Root Cause
a1 Vendor

Haurs Hate Amount Status J Adjusted
+4in_abor 3.660 %BO.0O 240.00 ' glaPerts 4
42 JCb _ ' 83 Commants B
43 Sublet? N-— N — '
44 Parts Type 90
45 LAabor for sub
46 Totel NECSI




i MDOE :F ACTION:

' WCPCLAHIS/KWCP364-10
Claim Part History Inquiry

Unit 915 92272

Dealer 347760 STIER'S LEISURE VEHICLES | Cleim 237334

91 RCH 1 of

1

HEFLHEE'DHIUER 9IDE REAR WHEEL AMD TIRE {LUB NUTS, ETC...)
ORIGINAL WHEEL/TIRE FELL OFF WHILE TRAVELIMG INSPECTED ....

l! Part | of

4 M1sCel
LUG NUT
21 Respon C WARRANTY ,OTHER
31 Vsndor
61 Fla DIr Unir Total
lty Used 8.01|61%Reimb Cost 8.22
UcCeE e 62 VCB Coet
#Revd/REn B 8163 Freight
Scrapped © 5]
Rejectad 8 71 Shipped Scrap Conf irmed? Status E Warnings
Lost e e Shipper 83 Commenta 8
Shipped & g RGA No '




MODE:F ACTION:

WECPCELAHIS/WCPI%4~10
Claim Part Higstory Inguiry

Unit Q16 92272

Dealer 247756 STIER'S LEISURE VEHICLES Claim B37334

@l RCY¥ 1 of

1

REPLACE DRIVER SIDE REAR WHEEL AND TIRE {LUS NUTS, ETC...}

ORIGINAL WHEEL/TIRE FELL OFF WHILE TRAVELING INSPECTED ...

il Part R Df 4

MISCe2
STUD
£1 Respaon C WARRANTY ,O0THER
31 Uendor :
161 Fle DiIr Unit Total
gty Usad 8.0 |Ei%Raimh Cost 14,56
UCB 8 E2 VCB Coat
#Rovd/Rtn © 2163 Fraight
Screppad O e
Rejectad @ 71l Shippad Scrap Confirmed? Stetus E HWernings
Loat 6 -] Shippar B3 Comments 5
_ Shipped © e RBR Ho




MODE:F. ACTION: WCRPUNTINQ /WCP4T1=-1L
: Unit Comfarnt Maintenance

Product
Unit Na Ho Daacription
815 S2ETe 38%f WLD 8STH ROV

&umnts Saq Add Dats Added hu
&1 11/13/83

82 EVALUATION REPORT FILED RBOUT 'DRVR SIDE REAR TIRE FELL 10 11/13/93 1GDORB3C
@3 DFF IN TRANSIT--——-— 20 11/13/83 1ENDOBBSC



MODE:F RACTION: . Claiw Hemder History Inaulry HWCPCLAHIS/HGP3SR—1M
8l Plant/Serial Ho 523 86388 Yaar 64 639 Claim Ho 2059128
Prod 337 TRIUMPH BETH WHL 86 Stock¥ Ni{l1®% Prlar Auth Na 15 847597
Model 36 EL . Milempgse B CuetSig? ¥|11 Demalsr RO Np 183427
87 FrtBill? N Recap No 16183
Dealer COTE3F #lLabor Rate £1.06|98 PrePaid? N12 Customer DOP e8/23/63
RAYMOND TITERA ‘VanResp? N|13 Unit Recslved ©9/13/83
1824 EL PRADD AVE G# - Y6Z- 196 VenInv? N|14 Service Bagen ©9/13/63
LEMON BROVE CA 91846 VanPaid? N|15 Service Ended ©9/13/83
PlntInv? ¥ |16 Cust Motifisd ©9/13/03
3 owner [ . Scrap? HN|174Cleim Received 1B/16/03
. Claim Entered 12/16/93
10AParts 9R.47T
19ALabor Bi#RCs . 2 FRCs 2 Parts 1
28ASubletr 417.68 : A2xApplisnceg 2
21 Freight ' 83 Commeants 4
28ATatal B@9.g9y BE Authorization ¥
86 Unit Hlerory C
. 'j|9tetue 7J Oealer & plant M/E proceseaing complets.
i WACO Reviaw 12718763 1BHERRIZ .
VCB Revisw ~ = 5%

CMS"('Mu.#-; eselmbwrr-fﬂwf (0/#'{:” ﬂ"%.{ﬁf{ —

@ Df"l’(m- Umﬁuh, el -

O bYGseq  Tine — oS fofo
@J # 107552 fr‘bbl.tl,{/w — Loi-7T67T
@l ¥ 333527 Axle Assy — B2/ 10tk

M) # 017200  Shote ABSorhen . —Li0—080!




MODE:F RACTION:

. KWCPRCLAHIS/WCP3DT- 1K
Claim Line Item Hisrary Inquiry

Unit 623 06336

Dealer 607539 RAYMOND TITERR Clain 269128

0L RCE 1 pof 2
oot Cause eh2

SINBLE OUT REAR AXLE, RMV LT FRNT KUB &PUT ON RERR RT TD BRI
NG TRI IN DUE TOD BROKEM WHEEL STUDS ON BOTH WHEELS RT SIDE..
STRIPPED

84 FRC lof |

9101-80 TRAVEL TRAILER AXLE RASSEMBLY

44 Parts

43 Sublet? Y=——Inv? Y

45 Labar AB6.58 for sub
46 Total 356.58 nacsz

21 Resepon C WARRANTY,OTHER R/C Flag R1 Roont Causa
31 VYVendor .

Houra Rate Amount Status E Hernings
qdilslmbor %1.5868 Bl Parts 1
42 VLB - |83 Cammants 4

Typa 98




MODE:F ACTIDNM: ) HCPCLAHIS/HWCPASS-1D
Clmim Comment History Inquiry :

Unit 823 663498 Demler SO7529 RAYMOND TITERA Claim 269128
Seq Vsndor Commants
= [+13] Claim entered at srvc plant by: 1EBAKERM on 12/16/93
q081 CONT LINE #1-DF TRAILERS, RMUD FRNT HUB &INSTLD MNEMW STLDS,
3 5§5016 ORIGINAL STUDS NOT AVAILABLE HAD TO USE LRBR STUDS AMAD TO
g4 9e2e CHANBE WHEEL TD FIT STUDS ATDRQUE ALL LUG NUTS.
BE ;
QB
7
)]
88
118
111
112
13

0868 to 7999 Dealer fAdjustment/Denial Aeport.
6085 to BY9% Vendar Chargabsck Invoice.
89%€ to 889% Internal use pnly.



MODE :F RACTION:
: Claim Line Itewm Hisrory Inquiry

. WCPCLAHRIS/WCPAGA-1X

Unit 823 BE398 Dealar EO7G3S RAYMOND TITERA

Claim BPAQ12B

6L RCY 2 of 2 SERVICE CHLL.

.Hnnt Cause OB6 IMPRDPER LSE

©4 FRC 1 of 1 493599-87 Perk traller service call
21 Respon C WARRANTY,OTHER R/C Flag R2 Root Cause
31 Uandor
Haurs Rate Amount Status E Warnings
41sLabor 31.86 81 Partse 2]
‘|42 UCH B3 Comments “
43 Sublet?. ?h—lnu?
44 Parts _ Tupu 9¢
.| 4% Labor 61.50 for sub
46 Total 6.5 nacez




P
MODE :F ACTIDN:

- WCPRUTHAR /WCP3BE-1E
ARuthorization Comment Malntenance

Authorization Mo. L6 847597 PRAsActive Approved by 1SYOUNGI
Plt/Serial No 623 06398 Mileage on 12/16/03
TRIUMPH 5TH HWHL
. Dealer No EOTE39 MISCELLANEOUS CUSTOMER
Oealer Contact 123427 J.Y Service Deys 3
Commente Smq Added by Add Date
@1 BSUBLET FOR TEMP REPARIR TO GET UNIT TD DLR 919 18DOBBSC l11/26/63
- 1) '
83
04
L3l
B6
87
68
69
16
11
i2



I S
MUDE:F ACTION:.

Claim Line Itam History Inquiry

WCPCLAHIS/WCR3E3~-1K

nit @23 eE398 Demlar 567638 RAYMOMO TITERR

Claim 208129}

81 RCE 1 of 1 USED RIM APPLIED TO TRRILER.
. Root Cmuse 086 IMPROPER WSE

94 FRC i1 of 1 6112-68 Step sssanmbly, welded, includss pliﬁt & disg., TT on

45 Toral 35.90 nacezx

21 Raspon C WARRAMTY,O0THER R/C Flag RI Root Causs
31 Vendor

_ Hours . Ratae AmOUNT Status E Warnings|
41w mbor . $1.68 . 21 Parta L)
42 VUCEB 83 Comments 1
43 Sublat? Y—Inv? Y
44 Parts Typs 90
45 Labor 35.00 for sub




I

MODE:F RCTION: WRCO Claim Header Revisw WCPCLAREV /HCP330-2 |
61 Plant/Serial No 923 68398 Year G4 e3 Claim NHoB39945/6393
. Prod 337 TRIUMPH 5TH WHL . 85 StockT Ni1e Prior Auth Mo 15 647317
"~ Model Ak BL Mileage 65 CustSig? Y|11i Daalear RO No BEa116#5
: 467 FreBill? ¥ Recep No 16695
Desler S12678  ALabor Rate %75.00|88 PrePaid? N|18 Customer DOP ©B8/R23/83
BERUDRY RV CENTER ' 2 VenResp? N[i3d Unit Repeived €8/16/63
251 TRRVELERS WRY 780-7 - Ba VenInv? HN[i4 Service Bagen ©3/15/03
SAN MARCDS CR 98868 VarPeid? N|i5 Service Erided 16/17/83
. : PlntInv? ¥|16 Cust Hotified 16/17/03
[eaxowrer L Scrap? N|17 Claim Received 11/24/83
- . e Claim Entered 11/24/03
i8AFarts 1.,070.467 : . :
19 Labor 3A76.86 |8ixRts 4 FRCz 4 Perts 4
20 Sublet 212,560 82 Appliences L)
81 Fraight 118.48 83 Conmmants 11
EEATotal 1,776.€5 |88 Authorization Y
' - ' 88 Unit History
Status EJ Ready for M/E processing - adjusted. 87 Werninge 4
WATO Revipuw 831/13/04 1BHERRID 88 Rdjustments 3
UCS Ravisw ©1/13/04 1GHERRIJ 89 Sunmary




MUDE:F RCTION:

WCPCLAING/WCEP31E~-12]
Claim Line Iteam Ingquiry

Unit 623 &B388

Desler 512578 BHEAUORY RV CENTER ' Claim 239946

81 RE# 1 af 4

. Root Cause 832

EOTH TIRES ON- FHEE SIDE CAME OFF WHILE DRIVING. REMOVE ALL
DRUMS & INSPECT FOR ANY DAMAGE TO ALL. % 16-@47317% vias
COMPONENT FRILURE

a4%xFREC 1l pif
21 Reapan E
31 Vandor BO2198

€191-81 Axlm nn--nblu. pach, complete, R/R -
WARRANTY ,OTHER R/C Flag R1 Hnnt Caugs
DEXTER AXLE / K & B INDUSTRIES

_ Hours
41 %L abar 3.600
42 UCB - 3.69
43 Sublet? N—
44 Purts
4% Lebor
46 Tatal

Rats AMGunt - Calc Status J deu:tad
$75.99 2BG.0e Bis#Parte
$75.880 225.00 83 Commants 11
)| 84 Vandor Rgrment N
Type 98 856 Authorization VY
for sub 87 Warnings ¥
nACg|Zz BB Adjustments 1

: 89 Summary

FRC/elmim | of 4




-
MODE:F RCTION:

Clalm Part Inquiry

HCPCLAINGQ/HCP3L3-1K

Unit €23 ©6398 Cealer 512678 BERUDRY RV CENTER

Claim P3QS4E][ .

61 RCY 1 of 4 BOTH TIRES CN PASS 2IDE CAME OFF WHILE DRIVING. REMOVE ALL
"DRUMS & INSPECT FDR RMY DAMARGE TD ALL. # 15-847317% awna

il Part 1 of 2 648369
TIRE, LT235/8ER1EE, GODDYEAR LOG-86580

21 Reepon C HRARAANTY ,OTHER

31 Vendor 045496 GODODYERR TIRE {BUENA PRRK)

Bl Fla Dir Unit Totsl Cale

Aty Ussd 1.6|6} Relmb Cost 119.561 ER 119.61

vCe 1 EE UCH Cost 61.34 ER bl.34

sicvd/Rtn 1 1163 Fraeight

Screpped 1 )

Rejectad © 71 Shipped Scrap Confirmed? N Status E Warnings
Logt 8 9 Shipper 83 Comments i1
Shipped @ i RGA Mo 84 Vandor Agrment N




MOQE:F ACTION: ' MCPCLAING/WCP313-1K
: Claim Part Inquiry

Unit eR32 66388 Dealer 512578 BERUDRY RV CENTER Clalm 2389846
1 RCH 4§ of 4 BOTH TIRES DM PABS SIDE CAME OFF WHILE DRIVING. REMOVE ALL
11 Part 2 0of 2 107550

HHEEL , EPEKE 16 X & X ESS AW/ L81-1635
21 Hnnpnn C WRRRANTY,DTHER : |
31 Vendar EﬂElQE DEXTER HHLE / K & B INDUSTRIES
Bi Fle Dlr ' unit Totel Calc Diff
aty Used 4.9 (61AReimb Cost 48.58 ER 218.68 194.88 = £24.09
VCs ] g2 VCB Cost 19.99 ER 75.66
*Revd/RIn 4 4|63 Freight .
Scrupped 4 8 ;
Rejsctad 8 71 Bhipped Scrap Confirmed? N Statue J Adjusted
Lost 9 @ Shinper _ 83 Comments 1t
Shipped @ 4 RGA Na ' 84 Yandor Agrment N




MODE:F ACTION:

; NHCPCLAING/HCPALE-1J
Cleim Line Item Inquiry

funit e23 e5398

Daelar B1£5TE8 BEAUDRY RV GEHTEh Claim 239945
—

INSPECT COMPLETE UNDER CRRRIAGE OF TRAILER FOR ANY DRMAGE

@l RCE 2 of 4
CAUSED BY TIRES FALLING OFF. iﬂlE-ﬂ#?SlT*ﬂ HHEH WHEELS -
. Root Cause ©32 COMPONENT FAILURE
S48FRC 1 of €161-20 Shock absorber, each, 7T only, R/R
21 Resgpan C HARRANTY ,O0THER R/C Flag R2 Root Cmuse
{31 Vendor 202198 DEXTER HxLE Feian IHEUBTHIEE
Hours Rate Amount Cale Stetus J deustud
‘14i#Labor 2.8 &75.600 166.08 : BixParts
42 UCB 2.80 $75.60 150.86 83 Comments 11
43 Sublet? N— N ) 84 Vandor Agrment N
44 Parts Types 96 85 Authorlzetion ¥
45 Labor for sub BT Warnings Y
46 Total NacEz . B8 Adjustments 1
_ . 89 Summary
FRC/clalm 2 of 4 :
|




MDDE:F ACTION: : WCPCLAING/HCPA13-1K
R Cliaim Part Inquiry .

unit €e3 PE398 Demlar B12578 DEAUDRY RV CENTER Claim EI9945

@1 RC# 2 of 4 INSPECT COMPLETE UNDER CARRIAGE OF TRAILER FOR RANY OAMARSE

. CAUSED AY TIRES FALLING OFF .»%LlE-847317#w% WHEMN WHEELS aens
11 Part 2 of @ '

393627 :
. u/C- B5.5 3D ST U/S 656 265-60808 . B21-16816
E1 Respon C HWARRANTY ,OTHER
31 Vendor 686756 DEXTER AXLE (INDIRNR)
51 Fls Dlr . Unit Cod Total Calc
Aty Used 2.9|651ARsimb Cost 323.97 EA ;. B47.94
uce a G2 VCB Cost 178.80 ER ! 355.649
#Rcvd/Rtn B 2|63 Fraight
-Bcrapped 2 2]
Rejected @ 71 Shipped Scrap Confirmed? N Status J Adjusted
Lost e e Shippar : 83 Comments i1
-Shippad € g RGR Ho ) 84 vandor Agrment Y




MODE:F ACTIOM:

Claim Line Item Irguiry

WCPCLATHR/WCPI18-1J

Unit 683 86388 Oemler 518578 BEAUORY RV CENTER

Clalm 239546

€1 RCH 4 pf 4 BODY DRMAGE DN PRSS REAR OF TRAILER #FROM TIRES FALLING
OFF .% 15=-64T7317 SUBLET TD SANDERS WELDING TO HWELD R
Roor Cause 832 COMPONENT FRILURE

S4%FRC 1ecf 1 01i48-6% Horn, mir, includas diagnosis, R/R

FRC/cleim 4 0f 4

21 Respon L WARRANTY .OTHER R/C Flag R4 Root Cause
31 Vendar _

Hours Rate ARmount Statue J Adjusted
41inl sbor 376.60 81 Perts 8
42 VCB B3 Commeantse 11
43 Sublet? Y—INv? Y 84 Vsndor Agrment N
44 Parie Tupe S6 85 Authorization N
45 Labor for gub 87 Warnlngs h
45 Total 86.86 nacez 88 Rdjustmants . 1

- 89 Summary




" MODE:F ACTIDN:

-WCPCLRAING/HCPIL13~-1K.

Claim Part Inquiry

lunit eea esass

Daeler E126768 BEAUDRY RV CENTER

Claim 239945

B1 RCH 8 of 4

-INSPECT COMPLETE UNDER CRRRIAREE DF TRRILER FOR ANY DRMAGE

CRUSED BY TIRES FRLLING OFF.%#15-04T317#%¢ WHEN WHEELS ....

- RGBA No

i1 Part 1 of 28 27207
: SHOCK RBSORBER,DXTR B2-3 L16-08881
21 Respon C HARRANTY,OTHER
31 Vendor P§2188 DEXTER AXLE / K & B INDUSTRIESR
|81 Fle Dlr ‘unir Totsl Calc
|ty Usad - 4.8|61AReimb Cost 21.11 ER B4.44
VCE A E2 UCH Coet 8.12 ER 32.48
wRevad/Ritn 4 4|63 Freight
Screpped 4 -]
Aajected 6 71 Shippsd _ Scrap Confirmed? N Status J Adjusted
Lost ] @] Shipper |83 Comments 11
Shippad & 4 84 Vandor Agreent N




I, -
MODE:F ACTIDN: WCPCLAMNT fWCF38G5-1U
Claim Comment Maintrenancsa

Unit ©23 96398 Dealear E12E78 BERUORY RV CENTER : Cleim 2359946

Sagq Vendor Comments
. €ele ##CORPORATE TOOK AXLES AND RIMS ARND 1 TIRE FROM THIS CLAIM.
aEEa ) 4 A% & b4 Fidrs Fd 549 aFdAEIFFAIAFPFERPFEEFEEFI S SIS Al E FYREREE PSS A mEAEIER & &
83 @GR 3 L. aaas Ay s asasamsEsEEEEsEmsEEalEmamkEEEn e mrasamsananan v epams
64 QO88 Cleim antarad ut daalership hu. 18] un 11/24/83 .
5 Seii l...%LUGNUTS CAME LOOSE DAMARGED LUGS & BRAKE BRCKING PLATES
g6 B8el2 - 1...CHECKED ALL ERAKES HAVE CRACKS, R/R ALL AXLES
7 Soel 2...CAME OFF IT ALS0 DPAMABED SHOCKS R/R ALL 4 SHOCK
88 S92 2...ARSORBERS
P8 8gil J...0I3COUNT TIRE TO DISMOUNT, MOUNT ARND BALANCE 5 TIRES &
le B8e3g 3...RIMS,.REPLACE 1 DRMAGED TIRE.
11 9341 4. . .ALUMINUM BRRCKET.
12
13

2888 to 7953 QOealer Hﬂjuatnlntfnlniul Report.
8966 to B999 Vendor Chargeback Invoice.
9008 tou 89999 Internel uss only.



MODE:F ACTION:

Authorization Conment Maintesnsance

WCPAUTHRP /WCR3ABR2-1E

Authorization MNo.
Flt/9erlal No

Dealsr Mo
Dealar Contect

1% 047317 A=RActive

823 .08398 Milenge
TRIUMPH STH WHL

5125TBE BERUDRY RV CENTER

Approved by 1EDOBBSC
on 11/28/83

Service ODeys 3

Co

mmante

Seq Aoded by Add Date

@1 TIRES FELL OFF UNIT, OK PER CRAIG TD R/R RXLES. DLR TO €16 1EDOBEBSC 11/03/83

2. RE
03
a4
-1
aB
a7
on
es
1e
1i
ie

TURN AXLES

€26 15p08BSC 11/83/83



MODE:F RCTION:

f e -

_ﬁ;it~5nmmnnt-ﬁatntnninnn-

Product .
Unit No No Description
8B3 BRAYE 337 TRIUMPH STH MWHL

WCPUNTING/NCP4T1-1E

.:nmrnnt:

81

03
04
&b

L-X §
6n
o8
ie
11
12
13
14

15

‘BOUT THE VIN # BETNG INCORRECT IN HIS SYSTEM,.

: .
ISSUED CUSTOMER REIMBURSEMENY FOR $544.97 ON CLARIM & 20
9189 AND PeH5128 WITH AUTHORIZATION # 156048276 AND 15647
697. GSENT LETTER HOTIFYING, DOCUMENT AND FILE.

SN D N N PN DI M DI NI IS M-

RECEIVED CRLL FROM CRAIG @ BEAUDRYS SAN MARLCO3 ASKING A
EVERYTHING IS DK, WHEN THEY SUBMIT CLRIM IT MRY SAY EUR
OWAY, BUT OK TO SUBMIT.

T DI T N I U N NI IR

EVALUTAION REPORT FILED FOR WHEELS COMING OFF--=----

VERIFIED

Add Date

12/16/63
12/16/03
12/16/03
18/16763
ie/16/63
18/16/93
11/21/67
11/81/83
11/a1/e3
11/81/83
11/21/83

-11 /21 /83

11/28/@3
11/28/83
18/17/03

Added by

ASYDUNG]
16YQUNGY
15YOUNGJ
18YQUNGT
15YOUNGI

18YOUNGJ
15YOUNGD
16YOUNGJ]
15Y0OUNEJD
16YOUNGJ

15D08BsC



MODE:F ACTIOH: Cleim Homdar History Inquiry HWCPCLAHIS/WCPIGE~1NW
21 Plant/Serliel No 624 81178 Yesar o4 89 Clelm Ho 243673
Prod 325 WILDERNESS 86 Stock? Mji® Prior Auth No
Modal 306BH Miloanage 66 Curt8ig? Y|11 Demler RO Mo 4472
87 FrtBlll? N Recap No 23523
Deslar 519758 AlLabor Rets $46.6€2|08 PrePald? M|12 Customsr DOR a5/22/93
MCGOUVERN'S RU CENWTRE VenReep? M{l3 Unit Received o5/88/83
10726 117 RUE @0~ J3f-/g1y VenInv? #H|14 Service Begen 09/08/93
ERANDE PRAIRIE AB CAH T8V 7NB VenPaid? N|16 Service Ended 18/16/83
PlntInv? Y|16 Cust Hotifisd 19/18/03
a3 ouwnsr [ Scrap? N|17 Cleim Received 182/60/63
Claim Entered 18/89/83
18APertcs 255.08 _
L13ALabor - Bl.84 . : OI#RCs 2 FRCs 4 Parts 4
e0RSublet . 26,14 82 Appliances B
2t Fraight 83 Comments 3
P2ATotal 366.18 86 Authorizetion N
. 86 Unir History
(Status 7] Dealar & plant M/E procaseing complete.
WACD Review 01/06/04 B4ASMUSO #. -
UCA Revieu 01/66/84 24RASMUSD. - 39

Q & 3cvest Blum e — Lot-tolo




' MODE:F ACTION: WCPCLAHIS /MCP363-1K
. Cleim Line Item History Inquiry

Unit 624 81179 Desler 512758 MCEQUERN'S RY CENTRE Claim 243673

el RCH i of 2 PROBLEM: loet a wheslCRUSE: studs shmsred off, dafective:
partREMEDY: replace studs. lug nute, duet cap, and wheel
.Huut Cause ©32 COMPONENT FRILURE

@44FRC 1 of 2 ©iE2-8% Tire, sll, (Photo Regquired), TT only, Repair

21 Respon C WARRANTY,OTHER R/C Flag Rl Root Causs
31 Vendar

Hours Rata Amount Status J Adjumsted
41xLebor . Bab .02 B1 Parts B
42 UCB _ 83 Commentes 3
43 Sublat? Y—Inv? ¥ .
44 Parts : Types 298
4% Labar for sub
46RATotal 20.14 nacsz




MODE :F ACTION: WCPCLAHIS/WCP364—-10

Clailm Part History Inquiru

Unit £24 91179 Dealar R12758 MCEBQUERNH'S RV CENTRE .. Claim 243673

partREMEDY: replace stude, lug nutg, dust cep, and wheal

91 RCH i1pof B PHﬁBLEH: lost n wheelCAUSE: studs shoarsd off, defective

11 Party 1 of 2 2864144

CVR- HUP PLASTIC &/PHOENIX QTGEEGCHC Lo2-7006
21 Rewpon T WARRANTY ,DTHER
31 Vendor 263684 PHODENIX USA, INC.
B1 Flm Dlr Unit Totml
] @xy Usad 1.6|61 Reimb Cost i7.78 EA 17.76
UcBe o &2 VCHA Caoet 3.79 ERA
Rovd/Rtn 8 8163 Fraight
Scrappad B 8
Aejacted @& 71 Shipped Scrap Coniirmed? Srarua C Correct
Logt 8 > shipper : _ €3 Comments 3
Shipped @ -] RGA Mo




L
MODE:F RETION:

Claim Pert History Inguiry

WCPCLAKIS/WCP354-10

Unit 024 B1179

Demlar GlE758 MCGOVERN'S RV CENTRE

Claim 243673

P1 RCE 1 of 2 PROBLEM: lost a wheslCAUSE: studs shsarad off, defective

partREMEDY: replace studs, lug nuts, dust cap, &nd whesl

11 Part 2 of 2 3BEBEL

WHEEL- ALUMIHUM MOD 15 X 6 X 656

LB1-4016

21 Respon C HARRANTY,.OTHER
31 Uesndor 281143 TREDIT TIRE 4 HWHEEL CO
51 Fia QOlr Unirt Toral
ury Used 1.8|61 Relmb Coat 134.54 ER 134 E4
VCB 8 62 VCB Cost B6.88 EA
Rewd/Rtn 1 11683 Frelight
Scrapped 1 2] '
Rajectad © 71 Shippad Scrap Confirmed? Y Stetus C Correct
Lost a o] Shipper B3 Commants 3
- Shlppad @ i RBA Mo




MODDE:F HtTIUH: : ) ' HMCPUNTINQG/WCP471~1E
T Unit Comment Maintenance

Product '
- Unit Mo Mo Dagcription
624 B1178 3P5F MWILDERKRESS

.:ammnnt: Smg Add Data Rdoad by
8l g8l 12/16/93 P4ASMUSD
82 24 In-houss - Negative - twx FILED FIELD REPDRT & BOR 1B/16/83 R4RSMUSD
63 1986 ag unit had lost tirs mand whasl dus to shearasd S03 12/18/03 D4ASMUSD
64 lugs. demler has made repaire and is sending the whesl B84 12/16/63 24ABMUSD
06 to legrande - SADMIN 505 12/16/03 24ASMUSD
3] 5]
a7
e
a9
ie



MODE+F ACTION:

Claim HHIQIF-Hiituru Inquiry

WCPCLAHIS/HCPIASE~1M

61 Plant/Sarial Mo 023 85632 VYaar G4
Prod 378 WLD ADV : ,
Model 3968H Mileage

Demler G1B768 ALabor Rate . 544.78
MCGOVERN"S RV GCENTRE '

" LBTRS LiT AVE 7&o-TH-ig
GRRANDE PRAIRIE AB- CAH TBY 7N6

©3 ouner I

1]
e6
a7
B

Stock?
CustsSig?
FreB1117
PrePalid?
UanResp?
Venlnv'?
VeanFald?
FlhtInvy
scrap?

TALAIZIIXITTLLF

l18AParte 381.18
- | 19AL abor 35.8R
28A5ublet BB.E68
21AFreight 156.39
2ERTotel 608.95

WACO Revlew ©1/05/04 E4ASMUSD
VCB Reviaw ©1/06/804 24R8MUSBD

Stetue 7J Daaler 4 plent M/E pruéu:sinn complets.

Audit 5

98 Claim No 843810
18 Prior Auth Ho
11 Dealsr RO No 4545
‘Recap No pasal
12 Customar 0OOP g4/10/63
i3 Unit Received 68/1B/03
i4 Service Bngan 68/18/83
18 Service Ended 18/18/82
16 Cust Motified 10/18/83
17 Claim Racmivad 12/789/83
Claim Entered 12/89/83
8isiCe B2 FRC: 4 Parts 8
82 Rppliances e
83 Commsnte 2
a6 Authorization N
85 Unit History c

G) ¥ 255050 Alun chaet — Lor-Heto




MODE:F ACTIONM: WEPCLAHIS /HCRAER- K

Claim Lina Item History Incuiry

Unit @23 98532 Dsaler EiETEE MCGOVERN'S RV CENTRE Clmim 243810

21 RCH 1l of 2 PROBLEM: whasl cams of f{CAUSE: studs shearsd pffREMEDY:
repglace whasl and all parts
Roat Causs 932 COMPONENT FAILURE

Q4%FRC 1 of 2 ©122-02 Tire, (incl. R/R wheel), TT only, R/R

21 Rampon C WARRANTY,OTHER R/C Flag R1 Roat Cause
31 vendaor ' '

NE Hours Rate Amount Status J Adjusted
415 abor .60 544.78 . 2p.38 diwParte ‘B
42 JCB 83 Cammants 2

|43 Sublet? N— N
44 Parts Typa 90
45 Labor for sub [

45 Total nacaz '




MODE:F ACTION: ' ' ' WCPCLAHIS/KCPI64~-10
Claim Part Hietory Inqulry

Unit 823 es532 Deeler 5128758 MCBOVERN'S RV CENTRE : Ciaim 243816

replace whesl and all parts

€L RCH 1 of 2 PROBLEM: wheel cams of fCAUSE: stude sheared offREMEDY:

11 Part 2 of B J&65851 : ' '
WHEEL- ALUMIMUM MOD 1B X 6 X B5% _ ' Lel-4910

21 Reepaon C WARRANTY,OTHER

31 Vendor 281143 TREDIT TIRE & WHEEL COD

B1 Fls Dlr Unit Total

gty Ussd 1.0[61 Relmb Cost 134.84 ER 134 .84

UCB 8 652 VCP Cost ' 65.69 EA

#Rovd/RTn 1|63 Fralght

Screappad 1 o

Rejected © 71 Shipped Scrap Confirmad? ¥ gtatus E Wernings
lLogt e 6 Shipper _ |83 Commants : 2
Shipped & 1 RGA Mo ¥ e _




- MODE :F ACTION:

Claim Part Histary Ingquiry

WEPCLAHIS/WCPIAB4-10

Unit 923 0&63Z

Dealar E12758 MCBOVERN'S RV CENTRE

Claim 243816

EHE# lof 8

PROBLEM:. wheel came offCAUSE: studs ghe
replace whnesl mnd all parts

ared of fREMEDY:

J1f PFart 3 of B MIEBCOL
: wheal etuds
25 Respon C WARRANTY ,OTHER
d1 Vendar
B1 Fla Blr Unit ' Total . .
@ty Used = b6.9|51AReimb Cost : 20.5685
UCB 7] 82 UCEB Cogr
#Rova/Rtn 8 8|63 Freight
Screppad & 8 - :
Rejectad & |71 Shippasd © Serap Confirmad? Status J deuatud
Lost e o Shipper 83 Commante
Shippad ¢ L RBA Na




MODE:F ACTION:
' Claim Part History Inguiry

WCPCLAHIS/WCP354-10

Unit 823 86532 Dealer 512768 MCGOUVERN'S RU CEHTRE Claim R4381e
81 RCH 1l of 2 PROBELEM: uhmel came of fCAUSE: stude shesred of fREMEDY: i
replaca wheal and all parts
11 Part. 4 of & MISCeR2
wheaasl nute
‘|21 Raspaon C WARRARNTY ,OTHER
31 Vendor
B1 Fle Diryg tnit Total
Qty Used 6.9|61AReimb Cost 9.389 ,
VCB 9 B2 UCB Cost L
#Revd/Rtn @ 8|53 Fraight
Scrapped @ a8 .
Rejectaa o 71 Shipped Scrap Confirmed? Status J deustnd_
Lost @ e Shippar 83 Comments
Shipped 8 e REA No




~ MODE:F ACTION:

' Product

Unit Ho Mo Description

623 06532 376 WLD ADV
’ummnta Seq Add Oate Added by
9 Bo: 12/16/83 24ASMUSD
€2 24 In-houge - Negetive - FILED FIELD REPORT # Se2 12/1e/03 £4ASMUSD
93 1996 for unit loceing tire and whesel. dealer mace Be3 i1g8/16/03 24A5MUSD
@4 repelrs and iz wending tha wheel to lagrends - SADMIN Go4 1E§1a;aa 249RASMUSD
ek : . l1/81/83
86 CBT LETTER WAS SENT 18 11/81/83 P4FESSLY
eT. : . 83/87/03
98 PDR~ (FAXED) CUPBRORD DUVER SINK END DDOR KNOCKS RBAINST 19 03/P7/03 S4WILLIR
68 13T CUPBORRD HANDLE CHIFPING DODR #2 PLEASE 77?7 28 93/27/63 R4AWILLIE
18 AWNING ROD & 93/87/03 E4N;LLIE

Unit Comment Maintanancs

WCPUNTING/NCP4T1-1E




MODE:F RCTIDN: KCPUNTING/WCP465-20

Unit History Inguiry |

Product .
&1 Plant/Sarial Ho Na Degcription Model VYear Warranty
" 23 e568B1 333 TER B5TH QNTHM 2962H B4 2 yoar
b POI Dats PDI Date Prod Delivery
Ssll Flant Mo Panding ' Conf irmed Receipt Corrsespond
24 89/16/63 Mot Recelved In: Dut:MN
Ext Serwv . o '
Mig Omte 3Ship Date Deys Sold To Demler Number/NHame/City/Statas
e5/e6/83 OG/8T7/03 ® 512798 MCGOVERN'S RV CENTRE

) GRANDE PRAIRIE FAB CAN TBU 7MNB
't Dacor DC No m:—-nﬂhmu .Chageis Id/V.I.N.
| 489 .
BOLD RUSH (BLRLCK/BOL 1EABSBRER14238E88B1
: CRN
Ay~ T— ot

a.Claim History Ing 3.RAppliance Inquiry 4.0ption Inquiry E.Tire Inquiry
6.Unit Commente—Yast 7T.Audit Inquiry-No B.MUSE Eumments-Ma :

Nu WWNIL‘}- Olam  So bbem: oo




MODE:F ACTIONM:

.Cpum&nts :
Y

82 24 In-houenm

-]
87
eb
09

unit No

623 o6n0BaAl

Unit Commant Maintsnanca

Product

Mo Dascription

383 TER BTH WNTM

WCPUNTINQ/WCP471-1E

~ Nmgetive

- ¥ FILED FIELD REPORT #
63 1694 when unit wes in dealsr stock it had loet = whaeal
94 due to shesrsd lugs. Dmsaler had macde repeirs end i

@5 sanding the damsged whawl to legrande

= SADMIN

Seq
661
sep
£63
564
6085

Add Date
18/16/63
ig/1e/63
18/16/€2
12/18/e3
1a/19/03

Adced by
24A5MUSD
24A2MUBD
24ASMUSD
E4RSMUSD
24RSKUSD




MODE:F ACTIDN: _ WCPUNTINQ/HCP4BE-2D
. . Unit Histaory Inguiry
Product
81 Plant/Seriaml No MND Dascription Model Yesar Harranty
23 o559 337 TRIUMPH BTH WHL 36 SL 04 2 yeer
POI Dats POI Date Prad Dalivery
Sall Plent Na Pending Confirmed Recslipt Correspond
16 18/16/83 Mot Received In: Out:Nh
Ext Serv
Mig Date Ship Date Day= Snid To Dealsr Number/Name/Clty/State
11/13/02 el/at/a3 24 B189i3 GURRANTY RU CENTER
' JUNCTION CITY OR 97448
Decor OC No Ouner Name/Addreass/Phona Chessis Id/V.I.N.
3 4896 IIIIIIIIIIiIIIIII'iIII
BROMN _ 4CB5L36E4423069E8
#iz

2.Claim History Ing 3.Applliance Inquiry 4.0ptlion Inquiry
6.Unit Comments-Yes! T.Audit Ingquiry-Ho 3.MUSE Comments-MND

l NO (Wheranty Cltim Subpctfed —
._

5.Tire Inquiry




MODE:F ACTION:

Unit Commant Maintenance

Product :
uUrtit Ha Ho Dascription
923 05328 337 TRIUMPH BTH WHL

WEPLUNTING/WCP4T1-1E

[

Basic Producr Infa - - RV Dwmnar Cars Card--left

message for a cell beck.

24 In-house = Negative = JeeeHGESes FILED FIELD
REFORT ¥ 1993 for tire and whesl loss due to shaered
off lugse dus to limproper torqus. Las schusb tirs
canter to return demaged whasl - SAOMIN

=~ - Herranty Card Called customer and left m
message to call in and updete their addrees. He
recaivad thair warranty card back 1ln tha mail.

PDR- OWNERS MANUAL OM SLIDEQUT MISSING (INFO IN DWNER
MANUAL }

Saq
5€1
Bae
583
B61
gea2
563
564
BB
586
BeY
5oe

16
20

Add Date
e1/13/04
91/13/64
01/13/04
12/18/63
12/10/93
te2/1e/03
12/10/83
12/18/83
12/16/03
12/16/03
18/19/63
ae/e6/e03
gR/e6/83
e2/e6/83

fidded by
S98BERRY
eaEBEARY
BSLEEARY
24RASMUSD
24RIMUSD
24RAANUSD
24ASMUSD
24ASMUSD
S06MEJIR
99BMEJIR
QOEMEJIA

B4WILLIB
S24WILLIB




MODE:F ACTIDN:

Ciaim Header History Inquiry

WCPCLAHIS/WCPI5E-1H

81 Plant/Seriel No 948 99513 Year o4
Prod 397 PRL & RGL RXS
Model 3ESFL Mileage

Dealsr Bi3486 Labor Rate %$75.00
CAMPING TIME RV INC

2918 MAIN. BT K J2n-F22-3d737
SNELLVILLE GR 3887A

ﬁﬂ Ounar MDRGAN LAWSON

11B Partsa

119ALabor

26ASublat 246.62
21 Frelight

28ATotal 246.68

05
a6
ar
ea

Stock?
CuatSig?
FreBlll?
PraPald?
UVsnResp?
Venlnv?
VenPaid?
PIntInv?
Scrap?

ZLCZITIZIITI X

g
11

i2
13
14
iE
i
17

Claim No

250778

iexPrior Auth Ho BB 0E9HP9B

Dsaler RD Mo 12789

Recep HNo

Customer DOP
Unit RAesceived
Service Began
Service Ended
Cust Notifled
Clmnim Receivad
Cleim Entered

30260
a8/81/03
18/15/03
18/15/03
18/16/63
12/16/03
pL/18/04
01/ie/04

WRCO Revisw 81/18/64 EBDEMBEMN

Stetus 7J Dealer & plant M/E processing complete.

Bi¥RCx I FRCe
B2 fippliances

83 Comments

BE Authgrization
BE Unit History

i!&gi;:5 m

i

Parte @

O=<md

UCB Raviaw :

Tewmp (lepprs Lofam o 18 Thoe-
_.Oﬂ(&m +p Malle Yo vanert Qe-pm‘n"




MODE :F RCTION:. , WCPLLAHIB/WCPAB3~ 1K
Claim Lina Item Higtory Inquiry

Unit 649 59613 Dealwr 513486 CAMPING TIME RV INC ' Claim 258778

BY PECO CAMPING CENTER. WE HAD TO PAY WITH CREDIT CARD ....

@i RCt 1 of 1 STUDS EﬁEKEH OFF IN CURBSIDE REAR WHEEL. EMERGEMCY REPAIRS
b- Root Ceuse S22 FRSTENER STRIPPED/CROSS THRERD

O4%FRC 1 0f 1 ©145-16 Wheel studs, par hub, R/R

21 Raspon C WARRAHTY.OTHER R/C Flag R1 Root Ceues
31 Vendar .

Hours Rate Amount Statug £ Warnings
41l abor 279,68 81 Parte -]
482 UCB ' 82 Eommants 2
43 Sublet? Y—Inv? V¥
44 Parts 95.82 Type 26
4% Labor 156.80 for sub
46 Totel 246.6E nacez




MODE :F RACTIOM: HCPAUTHARP/WCP3B2-1E
: Authorizatiaon Comment Mazintsnence

Authorization No. 28 PRa8Y9 A~Active Approved by 28WILLEJ
Plt/Serial No 840 99513 Mileags on &i/08/94
PRL 5 RBL AXb
Daaler No BOTEE2 ECAMPING TIME RV INC
. Oealer Contect dan Service Days 2
Commants _ Seq Added by Add Date
©1 WHEEL CAME OFF.SEE COMMENTS UNDER VIN # 6le 2BHILLE.) 81/66/04

82 ALSO BILL FOR SUBLET TO 60 & PICK UP UNIT ON SIDE OF 220 2BWILLEJ 81/68/04
03 HIGHWAY.ALSO PAID FOR TEMPORRRY REPAIR TO PECHO CAMPING 030 28WILLEJ] @1/68B/04
©4 CENTER TD MRKE UMIT TOWRBLE. 048 ZOWILLEJ 01/08/04
8-
215
a7
e8
Qg
ig
1l
ig




FILLIE ;T HLL1UNE

Unit Comment Maintesnance

Product
Unit Mo Mo Deecription -
848 DRE13 387 PRL B RGL AXE

WLHMUMI LMW/ MWLM &L~ L

.r:n mments

RECEIVED PICTURES OF DAMABE TO UNIT WHEN WHEEL LUSS

BROKE OFF .PICTURES IN UNIT PACK & WILL FORKWARD TO DARLE

HE AT PLANT # 46.

Call - Qutbound - Dealer - Spoke to Ken RAdams who
statss Camping time RU hag just pickad up the traller.
Mr. Adams atates Camping Times RU hae pald them for the
repeirs they had performed. We thanked Mr. Adame for
hralping us assiet our customer.

- = Multiple: w he had sn sccident
on Oscembar 14, 2063, states they wera

travaling doun HWY 78 near Stons Mountaln GA when the
ptuds on the rear pacensgar whesl broke off.

i
‘20

36
Eel
562
E83
Bo4d
=11
506
g0l
Bag
Be3
E64
ae%

fAdd Datm
12/16/03
12/18/92
12/16/63
12/16/83
12/16/63
te/16/e3
12/16/63
12/16/03
12/16/03
18/16/e3
18/15/03
12/18/83
i18/16/783
12/15/e3
13/16/493

Added by

EANILLEM
28WILLEJ
EBWILLEJ
8SEALONZ
S96RLONZ
O96RALONZ
B95ALONZ
SSEALONZ
O86RALONZ
O9GALONZ
S96AL ONZ
OREAL OM2
O0BALONZ
096ALOMNZ




MODE:F ACTION:

Unit No
848 89513

uUnir Commant Maintesnance

Product
No Deecription
397 PRL B RGL RAXE

WCPUNTINQ/WCP471-1E

B states there wes cdamage caused to the reaer
out side
slide out, and the raar axle.

wriesl well molding.

paneling for the dinette
i stares he uas

on his way to & meeting and would like toc snswer an
more questlions aftar 3:30pm ost. We advilnd*

wa did not have him as the registersad ownmr and would
follow up with his s8lling cdealer. I stetas
the traller is currsntly at Peco Campsrs in Tucksr GA.

He thanked

and advigsad wa would contact him

if we have eny other guestions. [ ctote= he

would like to know 1f
warranty or

Call - Inbound - Customar -

through his insurance.
agsliarance.

thic would be coversd undsr

wucontinued.. .. ...

I thenked us for our

Seq
117
6OT
Boed
569
Ele
Ei1t
K12
513
BEl4
615
Bblb6
B17
B18
B19

- 528

Add Dmate
1E/16/63
18/1%/02
12/7/15/93
12/18/03
18/15/83
18/16/03
18/16/03
12/16/63
12/15/83
12/16/63
12/15/83
12/16/03
12/16/63
18/15/93
18/165/783

Added by
096ALONZ
©98ALONZ
99BALONZ
996ALONZ
996ALONZ
OS6ALONZ
BYBALONZ
ODEALONZ
SOBALONZ
095RLONZ
OOEALONZ
09EALONZ
@9EALONZ
@9BALONZ
$96ALONZ




MODE:F ACTION:

tnir Commant Hulntanancs

Product
- Unit Ha Mo Description
Q48 FIEIA 387 PRL % RGL RXE

,:nrlnunfs
&1 Call - Outbound - De&ler

Call - Inbound - Customer

WCPUNTINQ/WCP471-1E

= Contacted Greag Bt CAMPING
TIME RU INC Oaxwood, GA wt (§08) 23P-96P8 and
requested a copy of the FOI to be fexed to us. Grag
states he will check for the PDI and will fax. He
thanked Greg for hic assistancs.

Call - Inbound = Dealar - Grapg from CAMPING TIME RV
INC / Oskwood, GA, states the trailler wae actually
Bold out of thair Hoodetock stora. Hes therksd Grag for
his ssmietancs.

Call - Outbound — Dealsr - Spoke to Rysn, servics
advisor, at Camping Time Rv in Hoodstock. Rysn sdvised
he did hava the PDI end will fax 1t over. HWe thanked

Ryen for his agelitancea.
- -llllllllllllllllll

requested tao spsek with Angeala ms ha had basn warking

- 5mq

oel
5a2a
B23
524
B2b
b2k
B27

528

831
332
£33
S34
Ba5

Add Dmtas
12/15/763
18/15/83
12716703
18/16/03
12/165/93
12/16/83
12/16/83
18/16/63
12/1%/03
18/15/83
18/16/63
i2/15/63
1B8/16/83
12/15/63
18/16/83

Added by
O8EAL ONZ
P9BALONZ
@9BALONZ
©96ALONZ
@9BRALONZ
996ALONZ
O9EALONZ
@96ALONZ
996ALONZ
O9BALONZ
896ALONZ
99BALONZ

S88ALONZ
@9EPRUR

@96PALR




MODE:F ACTIDN:

Unit ﬂummunt Maintanancs

. "Product .
- Unit Ne . Mo Dagcription
049 59513 387 PRL 5 RGL AXE

'HGFUHTIHEJHCPdTI—lE

.Cnnmantn

03
o4
0B
5
o7
of
89
16
11
ia

13

14
16

1 with har on hie concern with unit. Ne gdvised wa

2 would tranafer cull with har QK.

Call - Qutbound - OR - ~ Trensfarred call to Angsls
Alonzo.
Call - Inbound - Cusromer
spaak with Angela,
Call - Dutbound - OR
her reguest.

Call - Inbound - Customar

= Custamar called 1s to
- Cell transferrad to Angela at

- I cellsd back

inguiring if we neacdad any more information. Wa
edvised we anly neec the Insurance informaion on tha
trailsr. I ctotec he will have his wifs call
back with that information. thanked ue.
Call - Inbound = Cuctomer - cellad in
with infnrmntinn regarding insurence. Hs edded to

Seq
536
637
538
839
‘S48
4]
542
543
B44
545
b4b
E47
548
549
121 )

‘Add Date

12/15/83

12/15/03

12/15/83
12/16/83
1g/15/83
12/16/63
1B/15/83
12/16/83
12/16/03
18/1E6/€13
1B/18/03
12/15/83
1B/16/783
18/15/83
12/16/03

Added by
896PAUR
B98PAUR
eS6PALR
896PALR
eg9ECOSTI
29BC08TY
O9BCOSTI
98ECOSTI
O86ALONZ
8IERALONZ
OS6ALONZ
O8EALONZ
O9BALONZ
8496ALONZ
o38ALONZ




“MODE:F RACTIOM:

Unit Commant Meintsnencs

Product
Unit Na No Descriptian
G488 9513 287 PRL 8 REL AXBE

WCPUNTINQ/WCP471-iE

| —

Incident report. Wa thanked I for her
ascivtance.

Cell - Inbound - Confersnce cell with Brian Shrader,
B3, and Ronnie, 96. He spoke to Brian who sdvised ue
transport traliler to Camping Time RU in Snellvilla to
haves svalustion and repaire done. Brian states all
repaire will ba covered under Flestwood warranty. He
sdvicad ue would contact Camping Time RV and arrange
transport. He thanked Brian for hls assistance.

Call - Dutbound - Dsmler - Spoke to Rick at Camping
Time RV, Snellville. Rick advissd he could arrangs
transport from Peco Campsrs to hie demlearghip, We
adviesd Rick of IR information and thanked
him for hls assistance

Call - Outbound - Dealer - Spoke to recsptionist at

Seq
8§61
=52
B53
554
BBG
117
BE7
558
559
bGo&
551
Eb2
a53
BG4
565

Rdd Dete
12/16/83
12/15/83
12/16/63
12/16/83
1p/16/83
12/15/83
12/1E6/63
12/15/83
18/15/83
18/16/83
12/15/03
12/16/703
12/16/03
ip/15/63
12/15/@3

Addad by
I6ALONZ
D9BALONZ
096ALONZ
896RLONZ
ORBALONZ
@96ALONZ
O96ALONZ
99BALONZ
@9GALONZ
B96ALDONZ
PEBRLONZ
BR6ALONZ
@965ALONZ
986ALAONZ
896AL.0NZ




-

MODE:F RCTIDHN:

.Cn-munts

Peco Campers who advised we would need to nnll ‘back
tommorrow and speak with Ken Adamg, sarvice advisor.

81l
a2
03
o4
eb
86

a7

1o

11
i2

13
14
16

Unit No

a4 F9513

Unit Commant Mainteansncs

Product
Mo Description
397 PRL § RBL RAXB

NCFUNTINQ/WCP471-LE

We thanked recsptioniet.

Call - Outbound - Eustunur
BN, busy.

Call - Qutbound - Eultular
mdvised wa would be covering all repalrs and we would
be transporting unit to Camping Time RV in in .
Snellville.
Incident Rwport

I HAVE AEREED TO RAODD TDPPEHE ON TWO FROMN BOXES LEAKING
AND CUST PAYS LABOR.

IR

~ Trisd contact
- Spoke to I und

thanked us.
= Flanss revisw.

68T
&8
(11
570
B71
E7a
573
674
&75

la
20

Add Date
12/16/03
18/15/783
1B/16/83

.18/16/03

13/16/63
12/16/83
18/16/63
12/15/03
18716763
i2/1%8/83
€6/20/83
es/28/03
06/20/63

Added by
O9BRALONZ
PABALONZ -
@9BALONZ
@85RLONZ
B9ERL.DNZ
296ALONMNZ
O9EALONZ
B9BRLONZ
OS6RALONZ
@RECERVA

28MOULDD
28MOULDD




MODE:F ACTION: WCPUMTING /WCP466-20
Unit History Ingquiry

L]

Product ' :
81 Plant/Sarisl Ho No Descriprion Model VYpar Warranty
23 eb9sy 333 TRIUMPH 32 @ a4 2 ysar
PDI Data PDI Date Prod Delivary
Sall Plant No Pending Conf irmed Recaipt Corraspond
"~ 15 83/13/03 Mot Receivad In: OQut:N
Ext Bsrv -
Mfg Dats Ship Datas Payw - S0ld Te Oealer Humber/Hame/Clty/State
11/719/0p @1/14/03 2] 512185 WHEELER'S LAY VEGAS RV

LAS VEGRS HU 89124
Decor "DC No
i 408

. Dume s /Phune Chmaaie Id/V.I.N.
‘BLUE 4CB1GIEE04230E0ET
T oy

8.Cluim Hisrary Inn 3.RApplisnce Inquiry 4.0ption Inquiry E.Tire Inquiry
G.Unit Commente=-Yes| 7T.Audit Inquiry-ho B.MUSE Cowments-No

Mb U"’Wﬂ“‘"‘f é/s{u;: (;Bm;‘//r:a - |
({ZE])H-»J‘I’ T.. Prﬁﬁe:s a5 oF t |22 {odf
® |




MODE:F ACTION:

-..n'lmnts

town.
" mfter the whasl flesw off.

Unit Comment Maintenance

- -
i *

: Product - -
Unit No No Dsscription
823 85957 TRIUMPH

WCPLUNT INQ/MEPATL- 50

Chasels - Suspsnaion - Hhesl Lug Hut Torgus recall:
d gtarad he 1oet & ahsel on tha fraspsy
- Huy 43 (Aleabams). He did not Know thers wee a
recall letter sant to his home 88 he has besn out of
Customer statea hie wife juet let him know
No-ons wams hurt and
pugromer is having unit repaired. Hs transferrsd tha
gall to #6824 La Grande for furthar information on
reimbursement,

Emnll - Qutbound - Emalled Rick-Ewing stating
customer wlll be celling #Q24 te- discugs
reimburssment. Also reminded Rick that s Unit
Evaluation is nesded for this unit.

Seqg
1} ]
121
583
G844
505
586
507
568
.12 1]
810
Bll

518

513
Gi4

Add Oaete
gl/22/64
el1/e2/04
B1/28/64
g1/22/04
Bl1/BE/04
01/88/04
e1/22/04
81/BE/04
e1/ap/e4
91/22/604
ei/22/04
01/P2/04
01/22/04
91/88/04

Ba/e7/63

Added by
09681800
e953I3C0
6963ISCO
e9BSISCO
0965ISCD
S896S5ISLN
e98SI8Co
89EBISC0
69B3ISCo .
O9E8IEC0

8865I5C0 -

986815C0
9S65I9C0
886318C0




