Tuly xx, 2000

Dear Kia Sephia Owner:

Thiz notice is sent to you in accordance with the requirements of the National Traffic and
‘Motor Vehicle Safety Act. Kia Motors Corporation, in cooperation with the U.S.
Environmemntal Protection Agency, the California Air Resources Board and the National
Highwsy Traffic Safety Administration, is conducting & Recall Campaign to replace
ORVR (On-Board Refieling Vapor Recovery) valves on 1998 and 1999 Sephia modela.

Alie Reason for This Notice '

The ORVR (On-Board Refueling Vepor Recovery) valve, which is located in the firel
tank , may be mis-calibrated. The mis-calibrated valve may cauge problems when filling
your fiel tank, such az difficulty filling the tank completaly. It may elao result in fizel
spit-back during refiieling which could possibly affect your sefety. There have, however,
been no accidents or injuries reported related to thia problem.

What Kia Will Do

To cormrect this problem, your Kia deeler will replace ths ORVR valve, The repair should
take about two hours. There will be no charge to you for this service,

What You Should Do

Please make an appoiniment with any authorized Kia dealer and take your vehicle to the
dealer for this service. Bring this letter with you to your dealer, If posgible, please try to
bring your vehicle to the dealer with the fuel tank % full or leas to help expedite the

repair.

For Vehicles Sold in California

The State of Califomia requires the completion of emission recall repairs befire vebicle
registration can be renewed. Your dealer will provide you with a Vehicle Emission
Recall Proof of Correction Form after the recall service is completed. Be sure to save
this form since the California Department of Mator Vehicles may require you to supply it
as proof of recall completion.

If you have moved or no longer own the subject veluclo, pleage complete and mul the

enclosed postege paid “Change of Address/Owmership™ card to us for updating our
records.
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If ¥ou Have a Problem

Should you have any questions regarding this Recall Campaipn or experience any
difficulty in obtaining the recall service, please contact your nearest antharized Kia
dealer or call Kia’s Customer Assistance Centor st (800) 333-4542,

If you are stifl not satizfied that we have remedied this matter free of charge and within a
reasonable period of time, you may wish to contact: .

Adminigtrator
National Highway Safety Administration
400 Seventh Street, S.W.
Washington, D.C 20590 or call
the toll-free Auto Safety Hotline at
(1 -Bﬂp-42,4-9393)
QR (Dixtrict of Columbia residents Only)
call 202-366-0123
ar

U.S. EPA Vehicle Programs & Compliance Division
64057
Whashington, D.C. 20460
OR (California Residesits Only)
California Ajir Resources Board
9528 Telstar Avenue
El Monte, CA 91731

Please accept our apologies for any inconvenience this matter may cause you.
Sincerely,

Consumer Affairs Departinent
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