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SMC CORPORATION

PO Box 5639, Bend OR. 97708 PH # 1-800-344-6332 FAX ¥ 1-541-9935-2133

SAFETY RECALL NOTIFICATION
Dear ﬁmi Metoregach Qrwnan

This notice is sent ta you |n accordanee with the requirements of the Natlonal Trat'ﬁ:: and Motor Vehicle
Safety Act.

Safar| Motor Coaches has determined that & defect which relates 10 mator vehlol anfety exists Lo certain
1996 and 2000 model year Safari Motetcoaches, manufsctured on Magnum chassis, and equipped with
ABS systems using Meritor Walbco D Verslon ECU®s, These vehicles require a wiring hamess update,

The criginal wiring hamess, a5 installed, will cause & mis-commiunication between the ABS mochulator,
#nd the hydraulic pressure solencid valves. This affects the ability of the anti-lock brakes to function
normally, tllowing a locked or skidding wheel to remain locked, whils releasing hydraulic pressure to the

diagenally opposing wheel. A failure of the enti-lock braking system may cause n ioss of control of the
vehicle in certain braking situations .

Pisase contact your Safari Dealer a3 5c0n as possible to arrange a servlce date and sa the deater may order
the necessary parts foc the repair. Instructions for making this correction have been sent to your dealer and
the parts are available. Tha labor time necessary to perform thls serviee correction is approximately 13
minutes for all coach madels. Please ask your dealer I you wish to know how much additlonat titme will
be needed to scheduls aind process your vehicle,

Your Safart Desler is best equipped to obtain parts and pravide service to snsure your veh::le is corrected
85 promptly as possible. If, however, you take your vohicle to your dezler on the agreed servics date, and
they do not remedy this condition on fhnt date or within thres (3) days, we recommend you contact Safar
custoimer Service by calling 300-344-6332.

After contacting your dealer and Safari Customer Service, if you are still not able to have the safety defect
remedicd without charge and within n reasonable amount of time, you mey wish to contact :

Associete Adminlstrater, National Highway Trafflc Safety Admnistration
Office of defacts investigation, room 3319

400 Seventh Street SW,

Washington, DC 20590

Or you may calk
Autg spfety Fofline; 1-800-414-9393 -
Whashington DC Residents, please call 202-366-0123

The enclosed owner mply card 1dentifles your vn’iﬁ:l:'. Prmnlnﬁdn of this canrd to your dealer wi'll msslst in
making the necessary correction In the shortest possible time. If yon have sold or traded your vehlels,

pleese let us know by completing the enclosed r.ard with that information and r:tuming it to us as s00n a8
pnasihl:

We are sorty o cause this inconvenience: however, we have taken this a.c:tmu in the interest of your safety
and continued satisfaction with our products.

Sinceraly,
Jack Fagan

Warranty Departmeant Manager
SMC Corporation
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SMC Corporation ABS Update Notification Card
P.0. Box 5639 . - |
Bond, OR 97708
Customer Name . If coach was sold or trmded please
: Provide the following imformation;
¥in number Dealer/Ovwner;
Denler
Date work performed Dais sold:
Dealer Signature : Address:

Printed name

NO FOBTAGE
iF MALED

LINITED S1ATES
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SAFETY REGALL NOTICE



