Lew Depmrimant

December 1B, 2003
SENT VIA FACSIMILE (202) 368-7382 & E-Mail

George Parson, Chief

Offiec of Defeetn Investipation (NEF-111)
Safety Assurance

National Highway Traffic Safety Administration
400 Scventh Street W, Room 5319
Washington, D.C. 20550

He: Dans Spicer Steer Axie Integral Knuckle
NHTSA Recall No.: 03Y-410
Peterbiit Recall No.: 1003G

Dear Mr. Person:

Enclosed is the notification letter that was sent by Peterbilt to it deslerz/zervice managars on
Dacamber 1, 2003. Alzo snclosed is the pwner notification letter that was mmled on December

S5, 2003,

Very truly yours,

72, frnntll

Ketneih R. Brownstein
Semior Coumnsel

Enclosure
KRE: ptg
E-mailben heownsteiniaecar dom

P.O. Box 151B  Believue, Washington 98009 Telephane 425-468-7356
PACCAR Bullding 777-106™ Avenus N.E. Bellevue, Washingtan 96004 Facsimie 4Z25-468-3228



I November 17, 2003

SURIBLCT: SAFLTY RECALL #180343
DANA SPICER STEER AXIE
EXPIRATION DATE: NONE

Disar Patarhilt Customes:
Thaa notice 18 sert to you In accordance wilh the roguinamsnds of G Widicoal Teallic and Motor Vehicle Safery Act.

Poteckilt Motors Compamy bas decided fhat o defact which relates b motor vehicle safoey wailsts in certain Peterbilt
veblcles which were mamufactored between Auguss 5, 2003 ad October £, 2003, Your vahicls wes built duning this
tinefoames with e afecked componests.

Certuin Dema stecr axios may voolain ea istegral knnckle and steer arm thet oy bave » ingrhoding) crack i the
steer am. The aracks may ntersect u tapered holc that is mmachined mito the part; this hals B wied 10 onpint a stear
amn ball ptnd. Tfthe emck choul propegats, the ball stad conld become looss, rmulting in a lesz of swering mad/or
a vahicle crah without prior wammg.

Poretbilt bas |nhdsged & recell carmpwign to corroet thls comdhion by having the ol lnapacted snd, i necersary,
having the integrul knuckbe acud sy aem assembly replaced. As of the date of this kether, plence contac: the Bearest
Pouschlit dealetship immoedlascly 40 have this condition comecied, This peocedust shonld take no mote than 4.3

haary and will be porformed s no charge & you.

If you requine further informadion about this rocdll, or experience any diffically In making srangements for the
ropalr, pleape comtact: Fepxbilk Motoes Company, 1700 Woodbrook Street, Deodin, Texrs T6205-7864, allcalion:
Customer Service Dépariment, phate 530/5971-4171.

If you conchude that Pacarhilt Motors Company bas not agabled vou to remedy thic defeet in ressomable Hms ad
without charge, you may submit o complabm te Adminishetor for Safety Assurance, Natonatl Highway Traffic
Safcty Admidishysdion, 400 Seventh Street 5%, Winhingion DC 20590, or call the toll froe Auto Sifety Hothine at 1-
$53-327-4035, -

Federal rsgulition requices that soy yehicle lewasr recriving this raoel) notice mum foromrd 8 copy of this, notics fo
e Tennon wittnin te days,

If ¥ou ko lovges own this troak, we would appreciazs your advising or af the newr ooer, If the name k known to
you. The enclosad postags-paic ervelope may by wsed fr (his porposa.

If yau paid to have this setvioe done prioc to eowiving this betber, Peterbilt is offecing a full refind. For information
required W submit n claim for remnbursement, plesse eall TruckCare 1-800-473-8372 and press & for TTY acpass,

‘Weregret suy inconvenienca this may canse you and appreciate your eooperation in this motber.
Sincersly,

biika Comay
Chality Sorvicss Manager



