ACKNOWLEDGMENT FAX SHEET OF RECEIPT OF DEFECT
INFORMATION REPOR D ER 49 CFR PART 573

Assigned Recall No. _04V-084 by the
National Highway Traffic Safoty Administration

Part 573 Report Date: February 18, 2004 DATE FAXED: February 20, 2004
MANUFACTURER: Workhorse Custom Chassis

MANUFACTURER CONTACT: Mr. Dave Bigg, Certification and Compliance
Mr. John Buftrey, Vice President Engineering

FAX: 765-964-4001

SUBJECT: 9,040 Workhorse 2000-2002 W20 and W22 chassis mannfactured from
August 10, 2000 through June 29, 2002, These trailers are equipped with Bosch Zero
Qffset Pin Slide (ZOPS) brake calipers. The mobility of the slide in the caliper could be
reduced or subject to binding. Workhorse Racell No. 50481-C.

This is an acknowledgement for this mcall. A formal scknowledgement leiter will be
written ONLY if we have additional comments or concemns.

Please provide us with a draft owner nofification letter for cur review before mailing to
consumers and an estimated mailing date.

This recall was the subject of an Bngineering Analysis (EA02-035) conducted by the
Office of Defocts Investigation.

If you have any questions, please call;

ﬂ Judith Taylor, Safety Recall Analyst on (202) 366-9525
or George Person, Chief, on (202) 366-5210
or by FAX {202) 366-7882
or e-mail at Judy Taylori@nhtea dot gov
Recall Management Division



