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Re: Defact Report Pursuant to 48 CFR Part 573
Daar Mr. Pereon:

¥awasaki Motors Corp., U.5.A. (KMC) hags detarmined that a defact which relates to
mator vehicle safety exists In certain 2003 and 2004 model year Kawasald Motorcycles.
Tha following Information, constituting a Defect Raport, provides the information
immadiately available. Additional information needed to fully comply with the reporting
requiraments of 49 CFR Part 573.5 (¢) will be subimitted in & subsequant report.

1) The manifactwer's name: The affected vehicles were manulactured by
Kawaesaki Heavy Industries, Lid., of Akashi, Japan ("KHi*), and Importad to tha
U.S. by Kawasakl Motors Corp., U.S.A. ("KMC") which wilt be responelble for the
mndul:t of this recall campelign.

2)
Modad | Model Vehicle Identification NMumber Total #
Year | Begin End Attected
2003 | VN1600-AT/ATL | JKBVYNKAT"3ADGO0ME | 005928 1 4360
| 2004 | VN15600-A2/AZL | JKBVNKA1*4ADOS001 10851 1500
The affected vehicles were manufactured betwasn Oclobar 2002 ancl November
2003.
H
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Thare Ia no astlmata of ma numbar ul uahiclaa that mght axpaﬂanna
the failure. One hundred percert of the affected vehicies will be eligible for the
E)
m Summary Tha brackats aac:uring tha auhamt mul’ﬁar m Ilm
motoreyale could fail. Desgription - the two interconnectad mufiler bodles for this
motorcycie are both located on the right side of the motorcycle, and are secured
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to the motorcycle frama by two brackets. Under the vibration and pounding of
riding, particulany ovar rough surfaces, the rear bracket (which Is carrying the
majority of the muffler's weight) can fail. This would typically be noticed by the
ridar in the form of a rattling sound. |f this condition |8 not corrected, the frant
bracket could subsaquantly fail, and the muffler bodles could become detachaed
from the motorcycle, creating a hazard.

EE! @M defect: KMC will notity all dealers by means of 2 Recall Service
Bulletin, with an eatimated mailing date for the bulietin of February 13, 2004.
KMC will notify all sales-registarad owners of tha affected models by direct mall
with & Recall letter (text of customer message to be provided to NHT3A as soon
as it bocomas avallabla). The target for malling this letter Is February 16. Tha
customer will be directed t0 retum the vehicle to an authorlzed Kawaaakl
motorcycle daaler for rapaira. Repair will consist of reinforcing the two muffier
bracksis. As the majortly of thesa units are quite new, and should be covered by
the standard Kawasaki warranty, KM doses not anticipata that there will have
besn any customers who sought repairs that wera not covered under warramty.
However, KMC will advise of lis willingness to relmbursa costa for rapairs for this
gpecinc failure and comective action that customars might have Incurrad,

Note: KMC requesta that NHTSA defer posting mformation concemning this
Recall to lts web &lte urtl February 18, the date of the consumer notification,
This way, KMC will have tha opportunity to nolify its dealers prior to public
release of this Information; dealer will thus be able to provide information to
answer customer Inquides. A separate notification relterating this requast will ba
sent to the Diractor, Offica of Defects Investigation.

Please contact the undersigned if thers are any guestiona in this mattsr.
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