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Mr. Kennath N. Walnatedn

Nztional Highway Traffic Safety Adminlstration
400 Saventh Strast 5.W. [NSA-01)
Washingtan, DG 20580

Re:; Part 573 — Non-Compliance Report
Dear Mr. Waingstain,

Pursuant to the requirements of 48 C.F.R. Part 573, Setra of North Amenica, Inc. ["Setra”™) as the importer
of metor coachas manufactured by EvaBus GmbH advises you of a non-compllance in certain Sefra S417
motor coaches. Specifically, Setra submits this report regaerding non-compliance with the conirol
llumination requiremants of Fedemnl Motor Vehicle Safety Stendard ("FMVYSE") 101 55.3.3 {b) {1} in ona
hundred and sevantesan {117) 5417 motor coaches.

573.8 $h— Na
EvoBus GmaoH, UIm, Gemany

Desigheted Agent:

Setra of North America, Inc.,
6012-B High Point Road
Grasnshom, NC 27407

Part 573.8 =V ldan lan

The affectad vehicles are Modsel Yesr 2003 and Z00d4 Sefra Modol: 2417 mator coaches (36-58
passengers).  These ‘affected wvenkcles™ Include those busea bearing the Serlals #5
WKKAI4ADQIA00000] — WKKAILAD245000115; WKKAISADSI30001 27 - WKKA3I4ADN43000131 and
specificaly Includa all model $417 Coachea produced from start of production in September 2002 to
February 2004 exvapt the following: wehicles with the Serial #s WKKA34CDBE43000116 -
WKKAI4AD 7430001 28; WHKKAIIAD443000083 - WKKAMADBAIH)0AE are not affected, because they
ara sill under contral of the manufachurer.

The basls fnr_determin_aﬁnn of the affected vehicle population is an analysis of the produstion reconds.

Par} 573.8 - vshl
At total of up to 117 mater coaches are potentially effected.
Part 673.6 {c) [4) - % Affected

100% of the Identifled vehicles are affectad, except a3 notad above.

A DaimlerChryslgr Company
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LUXURY COACHES
Part 573 - on-Compllance

FMVSS 101 55.2.3(b}1) requirea that the illumination for certaln conirals, including the Hazard Warning
Signal, HeatingfAir-conditicning Fan, and Windshield Defrosting and Defogging System “be adjustable to
pravide at least two levels of brightness...”. In the affected vehiclea the illuminaticn of the controls for the
Hazerd Waming Signal, Heeling/Air-conditioning Fen, and Windshield Defrosting and Defogging System
has cnly ane level of brightness and Is not adjustable ae required.

- rmin Noncompliangs

Tha determination wos made during analysic of the S417 coach's compliance with certain Canadian
reguiations.

Part 573. B} (i} = Romedial Maasuras

Setra is conducting a voluntary recall campaign far the affacted vehides, which wil ba frea of changa ta
vehicle owners. As pert of the recell plan, Setma will serd technicians to customer locetions in arder 10
Install a controd awiich that will provide the requisite adjusishle levels of brightness for the Hazard
Waming Slgnal, Heating/Air-conditioning Fan and Windshlald Defrosting and Defogging System In tha
affected vehicles.

Pari 573.9 fg) () (li} - Customer Notification

Direct contact with the affected customers is being undertaken by Setra In addiion to written notification

pursuant to Part §77. Specifically, Setra's Fleld Service Representatives in each region of the United

States are contacting customers o armange an appointrmant for the completion of tha remedy program

outiined ebove.

Remedial measures are planned to begin April 1, 2004 with completion plenned for September 30, 2004.
- i N lan Lattar

A copy of the customer lettar is enclosed.
Seirm Contpct:

Mr. Joa Davis

Assigtant Vica President

{338} B78-5425

Please do not heskete to contact us if you have any questions regarding this matter. Thank you for your
considaration.

Best rd
e
Davis

Asslstant Vice President

& DaimierChryelar Comparny
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Greansborg, NC Zrady
LUXURY COACHES
) QFFICE TEL: {336) 378-5400
Sefra of North Amenica, Inc. " BOO-BEI-8054
MABN FAX:  {330) B76-5410
E-Mlail; sotrausa@eatrausa.com
WEHB SITE: www aairnuss.com

April ___, 2004

NHTE“ REGH” HB. [CLITTIEI T ]

Dear Satra Ownar,

Thiz notoa Is sert to yeu In accordance with the requirements of the Netonal Traffic and Motor Vehlcle Safety Act. Setra of
North Ameiica, Inc. (“$eira™) han decided that certain Model Year 2003-2004 motor coaches fail to conform to Federal Motor
Vahlcle Sefety Standand No. 1071, “Controls end Displays.” Sotra thenefore has inttiatad 2 voluntary recall of these vehicles.
Our retords indicate that your vahicla Is included in this group.

Satra has determined that certaln 8317 moter coaches the illumination of the contrals for Hazerd ‘Warning Slgnal and the
contrel untt for tha AC/Heeting System/Windshleld Defrost/Defogging System has only one lewel of brightness and Is not
adjustable to provide et lsast two levels of brightness as requirad In the applicable Federal Motor Yehicle Sefety Ragulstions
at 49C.F.R. § 571.101 §5.3.3[E)1).

Setra Is comrecting this non-compllance free of charge. The working t'me required Is approximately two hours, A Setra Tech
Repy. will eontact you to achedula en appointmant fer installing a dimmer. We spologlze for 2y Inconvenience to you.

If you are ne lenger the vehicle owner, or heve A change of address, pleasa complete the reverse side of this |etter and return
tha complete letter In the enclosed envalope. If thia In & leased vehicle and the lessor and reglstered owner receive this
notice, plaase farward this information by first class malt to the lessee. 1f you have paid to have thla recall condition
corrected prior to thls notice you may be eligible to recelve reimbursement. Pleaae aee the reverae side of this notlee for
detaila.

Fleasa contact your authrized Setra dealar should you have any queations or encounter any difficulty ragerding this recall.
your dealer is unable to remedy your situetion please contact ua at 1-{800) 882-8054,

If an authorized Setra dealer, fedla or {a unable to perform thie senios without charge within 50 daye, pursuant. 1o |aw 49
U.8.C. Chapter 301, you may submit a scomplaint to the Administrator, Natfonal Highway Treffic Safety Adminfsiration, 400
Seventh Street, S.W., Washington, D.C. 20590 or call the tol-rae Auto Safety Hotlina at 838-327-4236.

Aggin, wa apologize for any inconvenlenca this situation may cause you.

Sincerely

Jow Davis
Assiatant Vice Praskdant

A DalmlerChnyaler Company
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IF FOR ANY REASON YOLU DO NOT HOW OWHN THIS VEHICLE OR HAYE A CHANGE OF ADDRESS, PLEASE COMPLETE THE
SECTHON BELOW, PLACE IN THE ENCLOSED ENVELQPE, AND DROP IN ANY MAIL BOX. IF FOSSIBLE, PROVIDE THE NAME
~ AND ADDREEE DF THE PREEENT OWNER B0 THAT WE MAY CONTACT THEM.

O SCRAPPED
0 STOLEN
{ OTHER _ -
O soLp | HAVE S0LD THE VEHIGLE TO:
{1 MY NEW ADDRESS IS:

NAME
STREET APT,
STY STATE il
EHONE

THANK YOU FOR YOUR COOPERATION

+e+4 PLEASE DO NOT DETACH. RETURN CDMPLETE LETTER **+:
DO HOT UBE THE ENCLORED ENVELDPE FOR OTHER CORRESPONDENCE

Relmburssmant to Custo r ed Prior to Recall

If you have already pald to have this recall conditlon correctad you may be sligible to recalve
reimbursement.

Requests far rimbursemant may Include petts, labor, fess and taxss. Reimbursemant may be limited to
the amount the repalr would have cost if completed by an suthorized Setra dealsr. Tha followfng
documantation must ba prassnted to your dealsr for relmbursement.

Orlginel or ciear copy of all recelpts, [nvolces and /or repalr orders that show:
&+ The name and address of the parson whe pald for tha rnpllr:
s The Vehicle Identification Number (VIN) of the vehicle that waa repaired.
s What problem occurred, what repalr was donae, when It was dons 2nd who repaired it.
* The total cost of the repalr éxpense thet is being claimed.

# Proofl of payment of repair (eopy of front and back of cancetled check, or copy of credit card
racalpt).

» Relmburasment will be meds by chack from your deafsr. i your claim is denlad you will receive
a letter from Setra within 60 days of recelpt with the reason(s) for the danlal.

Plansw apenk with your desler concerning thls mattar.



