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Mr, Kenneth N, Weinstein, Esq. L W
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Natlonal Highway Traffic Safety Administrstion NSA-01) e ma R
400 Seventh Strect, 5. W, T e e
Washington, D.C. 20590 e e
wiot, gy Teh
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Re: DEFECT INFORMATION REPORT L 2
' L":

Dear Mr, Weinsteim;

Putsusnt to Part 573 of Title 49 of the Code of Federal Regulations, Volve Cars of North Americs, LLC

(V;Lwﬁ:buum the following information conceming a safty recall program: that it is volontarily
bl

1. Vehicle Manufacturer. Deszignated Agent
Volve Car Corporation Volvo Cars of North Ameriea
Gathenbrg, Sweden _ Rockleigh, N.I. 07647

2. Identification of Vehicles invelved

The vahicles involved in thie recall are the MY!WZ Volvo V70 and VIOXC. The acaembly plants,
chaggie numbers and inclusive dates of manufacture arec

V7O MY2002 246772 May 13,2002 262414 Tume 28,2002 Volvo, Torlmds
V0 MY2002 244770 May13,2002 259581 June 28,2002  Valvo, Gen
VIOXC MY2002  TB663 May 13,2002  8I91] Juns 28, 2002 Volvo, Terlanda

The recalled mode! population representy 100% of the total population asscanbled between May 13,
2002 and June 28, 2002 for the 178,

3. Number of Vshicles Potentially Affected,
The number of yehicles potentially affected by this recall in the U.S. = 3242

4. Eatimated percentape of Vehicles with the Defect.

The setua] wmber of recalled vahicles with the defsct is unknown, Thig récall remedy will be
ivplemented on 100% of the recalled vehiclas. The production start date for thiz recall (May 13, 2002)
was defined by the date that the ot of specification relays were used in produstion. Every vehicle ag of
the productian end-date for this recali (Juns 23, 2002) hag relays that meet the Volvo spacification,
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. Description of the Defect

In certzin of the MY2002 Volvo V70 and V70X C's effected by this recall the welsy controlling the -
rear left and right brake light mmy not meet the Violvo standard specification for durahility.

The customer may be warned that this hes ooourred by the following symptoms:

= The brake light may not light up when the bieke pedal ix depressed. The driver will get 8 wamning
measage in the display.

»  The brake light may be on constantly, When the car iz parked this will drain the battery
indfcating the fauit apd this will give & waming ta the driver.

Inbnthclaasthehighpnliﬁmwdbnkzﬁghtmdalln&rteilﬁﬂmﬁll“mkumdud.

The supplier contact information far the brake relay:

Tyeo Electronics Comp 8A

Apartado 55

Evor, Sweden 7002-552PT

‘Gerhard Henning, Quality Manager
Phone; 151-266-740286

gerhard henning(@ityeoalectronics.com

All V70 and V0XC's built during the time period provided in number 2 above "Ideatification of
Vehicles mvolved” will be recalled and remedied.

Chronology of Evenits.
March 2003 Deviation congidered as customer critioa)

October 2003 Volvo Decision for Service Canmpaign
Japuary 2004 Volvo Agreetent to Recall
January 2004 Motiflcation to NHTSA

There have been no reports of accident, injuries, o fatalitien in the US related to the recalled item,

. Program for Remedy of Defect.

All involved vehicles will ba subject to the recall. Vehicle owners will recelve a letter vin first class
mail. Tl:hmﬁﬂruquen&mtheomufﬂmtﬂﬂehukeﬂnhwtﬂdema\?mm&
remedy, The remedy ia for two naw relays to be matalled, This will performed at no charge.

A schedule for potification 1o the dealers/retailers and sustomnere will be provided to NHTSA st
future date. We are striving to implernent this astion 25 90an 23 poasible.

. Copies of Notices, Bulletins, ctc,
Formal retailer notices, bulleting and other commumications lve not been completed. Copics of all
guch information will be forwarded 1o NHTSA a5 soon ws Gy sre avuilable,

Volvo is not offeting reimbursernent to owners for any expenses pricr to recall becavse these vehicles
are atill covered under the new car warranty program

. Propozed Ouwner Notification Letter.

Volvo's Owner notification letter is not yet drafled. A copy of such letter will be submitted to NHTSA
for approval no fewer than five () Federal Goverpment Pusinesa Days dofore Velve intends w begin
madling it (o owneys,
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10, The Manufacturer's Campaign Nupnber. :
Volvo bas assigned Volve Canpaign Number R131 to this Safety Recall Cammpaign., 04V-051 Qu @

Lf you have any questions regarding this repert please oo tact:
Diana Lidgett (201) 768-7300 X7249 phone, (201} 7844989 Hx, dlidgetti@volvpoms cop or myself,

Sincerely yours,
! Mﬂv“f
VOLVO CARS OF NORTH A ING.
Customer Scrvice
Williaxe Shapiro, P.E.

Manager, Regulatory and Produst Compliance



