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TO: ALL VOLVO RETAILERS - US BReA -2 P e lb
RE: RECALL CAMPAIGN 129

Volvg Cars Narth America, LLC (Volvo) has decided thar & defect related to motoj, yehicle safety siigts in
certain model year 2000 540 and V40 vehicles. Under certain circumstances, water may enter the alsctrical
brake vacuum pump,. causing the pump to not function. This will rexuire mare brake force to stop the vahicls,
However, thie ie primarily noticed at cold start. This limited breking power can affect the vehicle's stopping

performence.

The cormective action will be to replace the vecuum pump with a new pump of a maodified design, This new
pump will be placed in a new location to prevent water intrusion.

Racall Campaign 129 affects 34 422 vehicles i the US.

OWNER NOTIFICATION
A nofification letter will be aent to the ownem of all potentially affected vehicles in thres phasss,

1. Dnring the weak of March 15, 2004 owners with vehicles in the ares of the Rutherford National Distribution
Center will receive notifieation lediers,
2, During the week of March 22, 2004 mamers with vehicles in the sren of the Atlanta Nations] Disiributicn
Center will receive notification letiers,

3, During the week of March 29, 2004 owners with vehicles in the area of the Ontario California Nationsl
Distribtion Canter will recaive notification Jattars,

RETATLER RESFONSIBILITIES

The initinl sllocation will be seot out in phases starting with retailers serviced out of the Rutherford National
Distribution Center, followed by Atlanta Naﬂonal Distribution Center and then Ontario Californie Matiotal
Distribution Canter.

Rumilmmmmismpﬁgnmﬂigibhmmﬁs of milee/kilometers or vehicle age. All
work performed under thie Recall Campaign is free of charge to the owner,

In the svent that a customer does not bave a notification leter, the owner iz not 1o be refused this Important
campalgn woek. Your regional representative wilt follow up to ensure that thizs campaign is proceeding
gmoothly.

A complete description of the camprign reqnirements and claim submission procedures follow. A “Retmiler
Vehicle Campaign List" will be sent under scparate cover identifying the specific vehiclea retailed by your
facility that are cligible for this campaign. It is the retailer’s responsibility to review the details provided in the
tnateriala Hated below with all involved persorme].

Service Manager Bulletin 52-129

Service Bulletin 52-0011

Parts Bulletin 52-120

Owner Notification Letter

Your cooperation in compteting this importent campaigh is greatly appreciated.
Drive Safely,
Yolvo Care of Nonth America, LLC
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RECALY. CAMPAIGN 129 DESCRIPTION

Volvo Cars of North America, LLC. (Vohwo) has decided that a defect related to motor vehicls safety
exists in certain mode] year 2000 S40 and V40 vehicles. Under certam circumstances, waler may anier

‘the electrical brake vamum mump, cansing the pump to not finction. This will require mare brake frwce

to stop the wehicle, However, this is primarily noticed at cold start. This limited braking power can affect
the vehicle's stopping perfirmance, The comrective ection will be to replace the vacum pump with a new
pump of 2 medified design. This new pump will be placed in a new lncation {0 preveent water imnsion.
"This will be performed at no cherge. Approximately 34,422 vehicles in the U.S. may be affected

YEHICLESINVOLYED

NOTE: RETAILER MUST CONFIRM YEHICLE ELIGIBILITY PRIOR TO
BEGINNING REPAIR FOR THIS CAMPAIGN.

Vehiclke eligibility should be canfirmed:

. Inquire via VEN gr VRC? - Vehicle Warranty where the message "RECALL
CAMPAICGN 129 INCOMPLETE" will appear fior eligible vehicles.

“Fixnd Righl — Fivet Time™

&

Printed in LUEA on rocycied popor contalning a minimum of 50% wasiopapar and 10% poxt-gongumer wasie,
© 2804 YOLVO CARS OF NONTH AMERICA, LLC




All vehicles should be checked for any other lncomplete recalls or service campaigns or ser-
vice upgrades. All open Recall or Service Campaign or Service Upgrade repairs should be
completed. :

RETAILER VEHICLE CAMPAIGNLIST

" A RetatlerCarnpaign List" will be posted on VRC? for 75 daya from initial launch, This listdatailsall
affected vehicles that are on record as being retiled or currently in stock at your facility.

C. PARTS INFORMATION / FARTS RETURN

Part Number Part Deacription Qty
ana41411 Vaoumuty Pomp Serviee Kit 1
30620958 Vacuum Hose 1
1161480 Anti Rust Spmy 0.1

The initial parts allocation will be sent out in phases starting with retailers serviced out of the Rutherford
National Digtribution Center, Tollowed by the Atlanta National Distribution Center and the Ontario
California National Distribution ceater.
PARTS RETURN
Parts are pot required to be retumed.

D. OWNERNOTIFICATION
Starting the week of March 15th, armouncement letters will be mailed directly to the owners of the
effectad vehicles. The Jetter will be sent out in phasas starting with locations servicad out of the
Rutherfond National Distribution Center, followed by the Atlanta Naticnal Destributinn Center and the
Ontario California National Distribution center. A copy of the letter iz inclnded.

E. VEHICLES IN RETAILER INVENTORY
All vehiclea in retailers imvertory and qualifying for this Recall Campaign should ba repaired priorto a
customer taking possession of the vehicke,

F. RETAILERRESPONSIBILITY
Retailets are to perform this campaign on eligible vehicles regandless of mileage/kdilometers or vehicle
age. The campaign work covered vnder Recall Campaign 129 is free of charge to the owner. In the
gvent that the original annoumceament letter is lost or misplaced, the owner is rot 1o be refimed this

Inpottant campaign work. Your Aftersales Area Manager will follow up to ensure thet this campaign is
proceading smoothly.

Sarvica Manager Bulietin 52-129 2004-03-01
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G. CAMPAIGN REIMBURSEMENT PROCEDURES
All claims shorald be subwnitted waing the short form application. A repair cods has been estahlished for
this repair that will mitomaticaily reimburse the retailer for the proper labor and parts amount for each
rhafm.

H TECHNICIAN COMPETENCY REQUIREMENT
mmwmfmmmwﬁ:mz

I. RETAILERALLOWANCE

Qlaim Repair Repair Labor - Part

Type Code Description Time Amount

120 02 Additiongl Pump 1.7 hrs US: ¥ 264.93
Brake Vacuum

2004-03-01 Sarvice Manager Bullaetin 52-123



WVOLVO

Violvo Cars of Morth Amarics, LLC
Rockaigh, Mew Jsmey

Service Bulletin
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Vahiciss imvohar: B420AT2 with AW 50-42

Brake vacuum pump, installed at a new position

Barckground:

Volva Cars Marth Amarica, LLC [Volva) hes dacided thel a defect sated 1z malar vehicle safely axists
In oartaln modsl yaer 3000 840 and W40 vahicles. Under cerlain cireumaetonces, wator may enier the
elactrical brake vacuum pump, causing the pump (o nit Lncton, This will raquire more braka force to
wiop the vehiida, However, this s primriy noticed at coid siart . Thia krnfied braking power can afiect

the vehicla's stepping parfomance.

acreotiva nction wil ba to e uﬂuwummpﬂmnnﬂwmpdnnﬂmm e
rwpumpwillhﬂﬂnmdhlnﬂ:mhprm

The

Compatencs requirement
Vialve Leval 2 Taschnicket

water Intruslon

Matorial

Description Suaritily Part No.

Vacuum pump servios kit 1 30541411

Vacuum hosa 1 JDE20B5E

Antl rust spray 04 11091450

"Fixwd Right - Finet Thne™
Sarvios personnek Plesme circubibs, rasd and inktind
Sarvics Parla Weariahop Workalsap Barvicw Techniciana
Mansgsr ammger Mansger Foraman . ]
|

us &P Printed in UBA un racycied paper. © VOLVO CARS OF NORTH AMERICA, LLG
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Vacuum pump
Addiional vacuum pump, replacing

Preparstory work

Mualos & nolm of the mnti-thelt radio code,

Cautland Prasx down tha brake pedal & faw timas

urt(l tarm I8 no longer By nepative pressune
.| vacuwm} in the brdcs sern.

Remove:

= tha baltary nagative haed

— the baltery posithve land

= the prolecive cover over the batteny
— the battery clamp and tha batiarny.

Removing the air cleanar (AC1)

Ramove:
= {he connactor for the mass alr flow (MAF] sanaoe

- the burbocherger {TC) control valve fom the alr
cisaner (AGL)

=t akr inlst howe on B aea al flow (MAF) sonsor
airn

= the 2 mouniings for tha cable hamesa from the alr
clsainar {ACL) housing

= The air Intake &t Inner fender

- the mourling screws

« e alr cleaner (ACL).

| Mota1 Piug off the e inist hose.
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Ramoving tha vacuum hose

MNotel Clean tha area arcund tha veouum hose
Wil bafore mmoval. .

Ramowe:
= b connaction from tha brake sen

= the bok and clamp from the vacuum hoae (will be
ne-L g}
v the proteciive cover for tha throbts housing

— the vacuum hoss from the imiska mantiold by prassing
in tha lbcking ring (1] whils pulling e vacuam
hree out

= e quick-ralsesa connacior for the vacuum hoes
to the noditional vacuum pump

= tha vicuuer hoda, Thi wll et be re-used
— tha balt (2] friom tha vaoum pipe on tha alds membare.

[ ]
inatalling the protective sieave for the throtie
cable

Rmmova:
= {he protactve cover from the connactor Erackst
firey weall

- the throtik cable out from the clip (1)

= tha prtective sleeve (2) over the throlthe cubls.
Elda the protective sisava us far s pasalbla towerde
tha firawml|

= the throtlle cable In the clip (1}
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Inetalling tha new vacuum hosa

Position the vacuum hoss bsiwaan tha Imtaks manged
and the brake semnvo,
nmiull:

= the vacuum hoxe In tha manifold. Check e locking
by puling on fha vamuum hose

= the vecuum hose contral valve (1} In the braks sarso

— -the ciamp {2) and balt an the vacuum hosa. Tighian ta
8 Nm

L
Remeving the complets additional vacuum
pump sasambly

Ramava:

- the tafl front whesl

= ihe frot fencer inss. Bend the fender iner backwards

~ {ha vacuum hose from the vaoum pipa

= the damp {1) from the vacuwmn plps

= {he conneciar (2)

= e thras rnaliting SorEwe

= {he yaouum pump asemiy. Thi yetauum pump
ansambly will not be re-used,

Raoute the wiring and camnadcior (2) vie the sxbating lner
fander hode indo the sngine compartment.
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Ramoving the vacuism plps from the side
mam bax

Remove:
= the charmg Inam the vecurn pipa st the aide membar

= the vecoum pipe.

Hotel The vacuum pipe must ba banl before | can ba
ramoved. Thia vaouum pips will nol be re-used,

Clean the vacuum pips and pump assambly screw
poaltdons. Apply rust proofing agent, PN 1181480,
Inatan:

- tha front fendar Iner

= tha left fronl whaal.

Remaving the connector bracket from the
transminglon {io lowar the pasition of the
CONnReiora}

Remove:

= iha shifting cable cut off the cip (1)

tha ¢lip (1) from 1ha Sracket

— ihe upper te etreg (2} from the cable hamoss
~ iha two mounting s

- iha cennaciom by Kfting the cabekwos (3] and elilde it
from the brackat Nobe fha postiion of the connecions
on the bracket

1he Sracket and remova at the sikds the cabls hamaxs.
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Inatulling the new connactor bracket on the
tranamizslon

nwtall:

— the conmacions on the bracket in their oiglnat posiiors
and chack the kecking

= trws cable hameas e sirap an ihe skde

= tha brackst on tha Tanemiasion. Tighlah to 10 Nm

- the olip {1) for the shifing cable

- {ha shifting cable in the dip {1)

— the new He strap (2) and cabie hamoss,

100
Inatalling the sxtra cabis hamass

Remowa:

«~ the relayfTuse b o the bracket

— the rear ciamp fnom fha cable harnoes.
Move the relayifuss box &> one side,

Powltion the connacist (1) a1 1he front Route the new
cubln hamstda ovar e anging comparmant cabe
e,

Connect the connactor (1) bo the connector from the ok
VaCLLET pLTR.

Uwo be siraps b damg the wirng ae {|aatrated,

Nosel Ensune trat the cabbe farmess is not irepped or
in contact with meving companerts of sharp edges,
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17
installing & new additional vecuum pump and
brackat

Holel Check thet the scdsting nute (1) are In good
axsmnbly conditions.

Pealtion the vacuum pump bracket and relay bracket (2}
o1 s Inmar fonder by (we sorwwa. Tighten 1o 21 Nm.

Prace tha quick relacss connector of thw vacuum bose
on iha vacuum pump. Shek the ocking.

12
ingtaliing the new cable hamess and relay

Conrect

" - tha connecior {1} ko the verusm hoss mnirsl valve on

tha braka Bafva
= tha exira cable hamess connsalor 12) to the vecuum
pump

= ihe nelay (3) ta e connecior on the axtia cabls
hamess,

iratall the medey (3) on the brackel (4). Tigimen to & Nm.
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HEDMIR

13
Installing the ralayifuse box

Rainatall the relay/Muss box
Repisce fuse no. Z2 {10 A) with the 15 A fuse.

Clamn 1a argn whans tha lnbsl wil ba applad, Instal
the Inbal pa the inskde of e cover.

Roinaisll the covit on the fuse bo.

4
imialling components

| nota Do mot conrect the betiary negative lead.

irwiall:
= i 8ir clennar (ACL)
— the pmtactive covar for tha Thnottle housing

= ihe pruisctive sover from the canneciar b mcket
fire wul

tha batimry and battery cismp
mupIMlmwmmuhmw
— e BATtary pORRIVE laad

5
Connecting the battery and checking function

Turm the igniticn 1 peatton 11,

Waming! Ensure that ne one by In the car when the
battary i connacied, ’
Connect the bathary nogative lood
Re-anter the redio code.
Sai tha car clock ta the cormaot time,

Funotian tesl:

Turn the igniton off, press. down tha brake peda)l o few
fimes uilll thasrs ln ma longer any negative pressure
(vacinmm) In the brakes servo,

Tum the igniicn key to pasiion U and lxten for tha
oporetian of tha addijonal veeuum pump, The yscuum
plnp stopa sher & ahort tme.

Start the angine and lat i kda.

Proaa down the brala: pedal » fow Lirmee and check
whathar the add ol vscuum purmp slerbs working.
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¥olvo Cars of North America, LLC has decided that a defect related to motor vehicle safety exists in certain
model year 2000 S/V40. Under certain circumstances, wator may enter the electrical brake vacuum pumy,
causing the pump to not funetion. This will require more brake force to stop the vehicle. However, this is
primarily noticed at cold start. This limited braking power can affect the vehicle's stopping performance.

The corrective action will be to replace the vacuum pump with a pump of modified design. This new pump
will be placed in a new lacation to prevent water intrusion,

Approximately 34,422 vehicks in the U.5. may be affected.

The follewing part aumbers apply:
Fart Number Descripton Oty
30541411 Vacuam purmp service kit 1.0
30620058 Vacuum Hose 1.0
1161480 Anti rust spray 0.1

The initial allocation will be sent outin phases starting with retailers serviced out of the Rutherford National
Distribution Center, followed by Atlanta Mational Distribution Center and then Ontario California Nationa]
Dvstritanion center.

These initial aflocations of the Vacuum Pump Service Kit, Yacuum hoge and a single centainer of anti rust
spray, representing 30% of the vehicles retailed or in stock at your retail facility will be made starting on or
about the week of March 1at, 2004 with complcte allocation in all distribution centers on or about week of
March 26th, 2004, After this one time allocation you may order sdditional quantities uaing normal ordering
procadure.

"Fixad Right — First Time"

Printad In UBA on recyciad papar contalning s minimum of 5% westapaper end 10% post-consumer wisis,
& 2004 VOLYO CARE OF NORTH AMERICA, LLE



IMPORTANT RECALL NOTICE

[RECALL 12% BRAKE VACUUM FUMP
SAMPLE OWNER NOTIFICATION LETTER
UNITED STATES]

March 2004

Dear Velvo Customer:

This notice is sant to you in accordance with the requirements of the National Traffic and
Motor Vehicle Safety Act.

The regran for this campgipn:

Volvo Cars North America, LLC (Volvo) has decided that a defect related to motor
vehicle safety exists in certain mode! year 2000 S40 and V40 vehicles. Under certain
circumstances, water may enter the elestrical brake vaouum pump, causing the purnp to
not funotion. This will require more brake force to stop the vehicle. Howsver, this is
primarily noticed at cold start. This limited braking power can affect the vehicle's
stopping performance, increasing the risk of & crash,

The corrective action will be to replace the vactum pump with & new putnp of & modified
degign. This hew pump will bz placed in a new location to prevent water intrusion. This
will be performed at ne charge.

What you need fo do:

Please cali your authorized Volvo retailer a8 soon s possible to schedule an appoimtment,
This procedura will be completed at no cost and will take approximately 2 hours. Due to
service scheduling, your Volvo retailer may require your vehicle for a longer period of
time.

H you previously paid to have this comrective aetion performed, Volve will honor your
raceipt with a refind. Pleaze contact your Volvo retailer for details.



Pieaze comiacy:

If you have amy questions, plesss contact your Volvo retailer. If your retsiler is unable to
ENSwer your questions, pleasa contact Volvo Customer Care at 7 Volve Drive Rockisigh,

New Jersey 07647 or phone 1-800-458-1552, Monday through Friday, 8:30 AM. to 7:00
P.M. Eastern Time. You may also e-mail ns at customercars@volvocers.com.

We have advised the National Highway Traffic Safety Administration (NETTSA) that we
are conducting this recell. If you are unable to have this procedure perfornmed withous
charge andd within & reasoneble period of time, you may contact the NHTSA Auto Safety
Hotline at 1-B88-327-4236. The address is 400 Seventh Street SW, Waghington, DC
205940,

Federal law requires that any vehicle lessor receiving this recall notice must forward a
copy of this notice to the lessee within ten days. Lessor means a petson or entity that is
the owner, as reflected on the vehicle title, of any five or more leased vehicles.

Your safety and continned satisfaction with your Voltvo and the Volvo organization are
very important to us. We apologize for any inconvenience this may cauge and we
appreciate your coopesation in arranging to have this important service completad aa
quickly as poszible.

Sincerely,

Eunice Stemn

Manager, Customer Care

Please nove: Aocording to Insurance Institute for Highway Safety President Brian
O"Neill, “Tt is very importans that owners of vehicles in which safety-related problems
have been identified take those vehicles back to dealershins an soon as they recelve notice
of a recall or service campaign. Such notices ghonld not be ignered or taken lightly.
There is just no reason to drive around in & vehiole with a safety-related dofect.™



