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£y CHEVROLET

Date: March 29, 2000

To: Gunderson Chevrolet - Kurt Fairbwother, City Chevrolet - Jack Atkina, Nalley Chevrolet —
Jeff Socha, Bill Wink Chevrolet - Georgs Brown, Georgis Power — Tony Saxen

General Motors has decided that a defect which relates to motor vehicle safery exists in 1997 and
1998 Chevrolet S-10 Electric trucka (Campaign DD025). Thegs vehicles were produced with a
charge port assérably thet may fail during a charging event. If this occurs, hest could build up
within the cherge pot and & vehicle fire could result withowt prior waming. Porsons could suffer
burn injuries and property could be dameged.

Chevrolet dealers will replace the cherge port assembly with a redesigned charge port asambly.
This service will bé performod ar no charge to cugtomers. Necossary enginecring work is
tnderway at this time, and parts should be availeble later in 2000. In the mamtime, General
Motors 13 having these vehicles mansported to an authorized GM location, 30 that we cean maintain
the battery packs under controlled conditions.

In the svent a vehicle requires service at a certified repair facility md charging is necessary to

verify the service parfonoed, the following guidelines gt be followed:

e Charging should be limited to the time required to confirm the repair was completed properly.

¢ Charging should ccour oatdoors whenever poseible.

v Charging nut e monitored regardiess of whether jt necurs inside or ontside,

# The observer must remain in the immediate eren of chargmg with a CO; fire extinguisher
avajlabla for use.

» In the unlikely event of fire, the nhaerver is ta;
1. Tumn the charger off, if possible, uzing the on/off gwitch locatad on the side of the charger.
2. Extinguish tha flamea with CO, ' :

If you heve mny questions on the guidelines plaase contact Rick Knoth at 248-680-5732,

Thenk you fbryuur comtinusd suppoct.



