FREIG NER.

O Recall Campaign
' ~ July 2000
(DOV-081)

Copy of Letter to Owner
Subject: AlrLiner® Suspension

Desr (Invohard Brands) Vishicle Ownar:

This nctice Is sant to you in accordance with the requirementa of the National Traffic and Moetor Vehicle Safety Act
end the Cenacian Motor Vehicles Safety Act.

Freighttiner LLC, on bohalt of {hvoived brands), hae determined that a defact which rélates to mator vehicie safaty
exiets on (specific model vehicles) manufactured with AirLiner® suspensions betwean December 1, 1989, and
Fabruary 17, 2000.

The rear enapension springs may fracture through the cemter bolt hole when Eubjected 10 strese duse to highar than
spacified hardnass of 1ha springs. i the fractura rermalne undatecingd, the aprings meay separate from the venicls,
regulting In hazardous road debris. Vehicle conirol shoukd not be affected.

Tha modification conaists of inapecting afl rear suspansion sprngs end replacing any damaged springs.

Repalr kitz are now avallable for suthorlzed daatars to ordar. An Intial Inspestion of the spring leaf assamblles may
be required prior to ordaring parts, Camact your authorized dealer to arrange 1o have your vehicle(s) modifled,
Whan you contact your dealer, reference campaign number FLIBSA-C. Once Kit(s) ane recalved at the dnlarsrup.
the modification will take approximately 7.8 hours and will be performed at no cherge to you.

IMPORTANT: When the modificatlen has been completad, please ensura that a stlcker hag been affixed to the
vehicle referencing FL2BSA-C and the date the wark was performad.

It you do net own the wehicle that comesponds to the dentificatton numbsris) which appears on the Racall
Notificaiion, please ratum the notification to the Werranty Campaigns Daepartment with any Information you can
furmish that will agsiet us in loceting the presart owner. If you have leased this wehicle, pleasa make sure this
naiffication iz Immediataty forwarded to the lesase.

If you are umabie to have the defect ramediad without charge and within B reazonable time aftar you tendar the
vehicle for repair, pleasa contact the Warrenty Campaigns Dapartment at (800) 547-0712, 7:00 a.m. to 4:30 p.m.
Pacific Tine, or the Customar Assistance Center at (800) FTL-HELF, after normal business hours, You may also
wish to notify the Admimistrator, National Highway Traffic Safety Admintatration, 400 7th Street §.W., YWashington,
0.C. 20590, or phona (BX0) 424-8393, If vour vehicle ie involved in the Canadian porilon, you may nolify the
Manager, Recall and Public Compliance, Road and Motar Vahlcle Traffle Safety Branch, Transport Canada, Cttewa,
Cntario, or phane 1613) 893-8851,

We regret any ncorvaniance this action may causa, but feel cartain you understand our iviarast in motor vehicle
safoty.

WARRANTY CAMPAIGNS DERPARTMENT
Enclosure
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FREIG NER.
LLC

Recall Campaign S ——
July 2000
FL266A-C
{DOV-D81)
Work Instructions

Subject: AlrLiner® Suspension

MODELS AFFECTED: Freighfliner Century Clasa, FLD, Argoasy,
Susincsa Class, Sterling A-Line and L-ine, angd Frelghtiner Cus-
fom Chaswels schoo! bue and shuitie bue mode! vehicles menu-
tacturad with AlrLinat® suspangions batwasn Uscember 1, 1848,
sl Fobruary 17, 2000.

Alrtiner Springs Replacament
1. Park the vehicle on a lavel aurfaca, shut down the engine, Apply the parking brakes, and chock the rear firss,

2 Check the passenger-side door jamb about 18 Inchas {45.72 om) above the handle of the vehicle for
comgletion sticksr (Form W-147). Chask tha modifieation number and the date the work waa parformed. If the
sompletion eticker e found and it periains to thie campaign, no further work |5 needed. Remove tha chocks
from tha rear tires.

I a aticker is not found, procead ‘o the naxt stap.
3. inepect both the upper and lower epring surfaces &t the center bolt area for cracks.

_A\ WARNING

Do not replace Individual lesves of 8 dameged duslkieal spring sssembly. Replace the compiets spring
assombly. Visibie damage (cracks or brapks) to ong leef causas hiddeh damage to othir lzaves.
Replacement of only the visibly damaged parts Ie not aesuranos that tha spring |a safe. Fallure to replace

& damaged spring assembly could cause sn accident resulting In serious porscnal iniury or property
damapa.

4. lfcracke ara found, replace the spring/spring -marnhly with the same part number that was ariginally Instalied,
uming the lea! apring raplacement procedure in the apphcable servics/workshop manual:

= Qanlury Class Thucks Worksiop Manual, Section 32.04;
» Hovvy-Dudy Trucks Sarvice Manual, Seotion 32.08;
» Susinass Ciass Thucks Sarvice Manva!, Ssction 32.02;
v A-Lingd-Line Workshop Manuail, Section 32.07.
v Schoul Bug Chessis Workehap Menual, S8ection 32.02.
NOTE: Use the Schoo! Bus Chassls Workshop Manuai for MB modal shuttve buses.

5. If a spring/spring aszembly 13 replacad, tast drive the vehicle for at leest 50 yarde and ingpact the sarings lor
GrEcks or breakaga.

6. Ciean an area on the pessengers door jamb ard attech a complatiom sticker {Fonm W—147). The sicker
shouki mfgrence the modification number and the date the work s performed.

7. Rermwra tha chocks from the tirea,
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