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March, 2000

Desr Geperation II, 1999 EV1 Custovner:

You may have heand aboat the recent decision by Geners! Motors to recall all
Generation I, 1997 EV1 vehicles. 'We are writing to fet you know what this ja about
and especially to let you know that your Ocperation 0, 195% EV1 veliicle is npt
involved

General Motors has decided that & defect which relates to motor vehicie safety
existe in all Gencrstion I, 1997 EV1 md 1997-08 S-10 Electric Truck vehicles.
These vehicles were produced with a charge port assembly thet may fail during a
charging event. If this accur, heat could build up within the charge port and a fize
conld result without prior wamning. These concems do not relate to the Generation
10, 1999 EV L5 dus to their uniquely different charge post design,

Az you know, we place the abgolure highest priority en our customers” safery and
gatiefaction, and we mincerely regret any concern this situafion may cmuse.
Custosners of these vehicles have already been notified and General Motors is
taking sppropriate measurss to address their immediate ransportation needs. 'We
will endeavor 10 ensure that thie zituetion is addresacd proompily.

We regret any concern this matter may have camed you and want to azsure you that
you are ngt affected by this current action. Also, we want you to know that we will
alweya do oir besnt to make surs you are completely satisfied with your Generation
I, 1999 EV].

Sincerely,

Gengral Motors Corporation
00025



Tovolved Crotonwar Latter

March, 2000
Dear Genehation I, 1997 EV1 Customer:

This notich is sent to you in accordance with the requirements of the National
Highway snd Motor Vehicle Sgfaty Act.

General Motors has decided thar a defoct which melates o motor vehicle asfoty
exists in gl 1997 Generation 1, EV]1 and 1997-98 8-10 Hlectric Trck vehiclss.
These vebjcles wers produced with a cherge port assembly thar may fadl during &

¢harging avent. If thic occurs, heat could bujld up within the chayge port and a fire
could resuit withaur prior waming.

what Oeoennl Motors will do:

A General Motors specialint will be notifying vou to make arrangemerts for your
vehicle todbe retirned to an authorized GM location, assist in the termination of the
lease on ypur vehicle, and discus your immediate transpostation nacds,

" IGT Yol Fnonlg fo:

Users andicn of Generation 1, 1997 EV1s are urged to park their vehicle

and immadistely discontinue any and all vehicls charging, It is recommended that
stomeory piek their vehicle away from the charger to help provent inadvertent use

of the cherging aystem.

If you aaf: not satisfied that General Motors has dons thoir best to remedy this
situation pvithout charge and within a reasonsble time, you may wish to writa the
Admiriatrator, National Highway Traffic Safery Administration, 400 Seveath St.,
5.W., Wyshington, DC 20590, or call 1-800-424-9393 {Weshington, DC residents
nge 102-356-0123).

General Motors sincerely regrets any inconvenience or concem this situation may
cause yoy. However, we feel that these measures are necessery to assure the safery
of ow Generation 1, 1997 BV Customem and their propesty. Wi want you 1o
know thix we will do our best to provide for your immediate transportation nesds.

Sincerely,

Oeneral Motors Cprpm]ﬂm
00025
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(Sample Of Notlfication Used)

October, 2000

Dear Chevrolet Customer:

This natice is sent to you in accordance with the requiremsnts of the National
Trafflc and Motor Vehicla Safety Act.

Earliar this year you may have been conitacted by Chevrolet Motor Division
about modificatlons needed to tha charge port assembly of your 8-10 electric
truck. At that time you were gsked to park your vehlcle and dizcontinue all
vahicle charging until the parts for the modification were available. This lstter
is to Inform you that parts are now available to correct your charge port
assambly.

Reason For This Recall: Gaeneral Motors has daclded that a dafect which
relaties to motor vehicle safety exists in all 1987-1998 Chevrolet 8-10 electric
trucks. These vehlcles wara produced with a charge port assembly that may fail
during a charging event. If this occurs, heat could bulld up wlthin the charge
port and a vehicle flre could result without prior warning. Parsons could suffer
burn injuries and property could be damaged.

What Will Be Done: Your Chevrolat dealer will replace the charge port
agssembly with a redesigned charge port assembly. This service will be
parformed for you at no charge.

If your vehicle was shipped back to General Motors for maintenance of the
battery pack, It wlll be shipped back to your dealer for the necessary correction.
When the correction has been, performed, your dealar will contact you to
arrange for delivery of your vehicle. Due to parts availabllity, it may take up to
approximatsly 12 weeks before your dealer contacts you.

How Long Wlll The Repair Take? The length of time required to perform this
sarvice correction is approximately 1/2 half a day to complete the repairs with
an additional day fQr discharging and charging the battery pack. Additional time
may be required to schedule and process your vehicle. If yvour dealer has a
large number of vehicles awaiting service, thls addiional time may be
significant. Please ask your dealer if you wish to know how much additlonal
time will be neaded to schedule, process and repair your vehicle.

Contacting Your Dealer: |f your vehicle was shipped back to General Mators,
there is no need for you to contact your dealer. Your dealer will contact you
when your dealer has performed the nacéssary correction. If you are still
driving your vehlcle, contact your Chevrolet dealer as soon as posslbla to
arrange a service date. Parts are available and instructions for making this
corraction have bean sent to your dealer. Your Chevreolet dealer is best
equipped to obtain parts and provide sarvices to correct your vehicle as
promptiy as possible. Should your dealer be unable to schedule a service dats
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within a reasonable time, you should contact the Chevrolet Gustomer Assistance
Center at 1-800-222-1020. The deaf, hearing impaired, or speach impaired
ghould call 1-800-833-2438 (utilizes Telecommunication Devices for the
DeafiTaxt Telephones, TOD/TTY). :

If, after contacting the Chavrolet Customer Assistance Center, you are still not
gatisfied that we have done our best to remedy this condition without charge
and within a reasonable time, you may wish to write the Adminlstrator, National
Highway Trafflc Safety Administration, 400 Seventh Street, 8W, Washington,
DC 20590 or call 1-888-327-4236.

Courtesy Transportation: Earlier this year you ware offered the use of an
Enterprise rental vehicle untll your vehicle was repaired. If you took advantage
aof this offer, contact your renting Enterprise branch office to make
arrangements for the return of your rental whan your dealer informs you that the
necessary repairs have been made to your vehlcle.

Customar Reply Card: The attached customer reply card identifies your
vahicle. If you currently have your vehicle, presentation of this card to your
dealar will assist in making the necessary correction in the shortest possible
tims. If you no longer own thls vehicle, please let us know by completing the
attached and mailing it in the postage paid envalops.

We are sorry to cause you this inconvenience; however, we have taken this
action in the interest of your safety and continued satisfaction with our

products.

Chevrolet Motor Divislon
General Motors Corporatlon

Enclosure



