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The purpose of this communication is to inform you of an EV1 recall.
General Motors will announce publicly today that all Generation 1, 1597
EVl1s and all 1997-98 S-10 Electric Trucks will be recalled

These concerns gdo yof relate o the Generntion 11, 1999E\'lsduetnth¢:r
uniguely different charge port design. EV1 Specialists end the SCAC will
begin to contact customers of EV1s today. Customers of Generation J, 1997
EV1s are being advised to park their vehicles and inmediately discontinne
any and all vehicle charging. The EV1 Specialists will courdinate the vehicle
retumn to a designated OM location, and provide the customers with
temporary transportation.

Following arc details of the recall - General Motors has decided that a defect
which relates to motor vehicle safety cxists in all Generation 1, 1997 EV1
and 1097-98 §-10 Electric Truck vehicles. Thege vehicles were produced
with a charge port assembly that may fail doring a charging event. If this
occurs, beat could build op within the charge port and a fire could result
without prior wamning,

Attached ave copies of the customner lstrers for both involved and non-
involved customers, and a Q& A. Additional information clarifying your role
in this recall will be forthcoming. Pleass contact your EV1 Specialist or your
Saturn Costomer Assistance Manager (CAM) if yom have farther questions.

Thank you for your continned suppott,




ELECTRIC

QUESTIONS AND ANSWERS FOR USE IN RESPONDING TO MEDIA
INQUIRIES REGARDING THE VOLUNTARY SAFETY RECALL OF Al
GENERATION 1, 1997 EV1 AND 1997-98 8-10 ELECTRIC TRUCK VEHICLES.

Mrect media bogquiries to:  Jeff Kuhlman (248) 680-5972 (Detrolt)

Jenaifer Schmit (248) 680-5144 (Detroit)
Donn Walker (R5) 373-9571 (Los Angeles)
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What is the specific probiem?

These vehicles wore praduced with a charge port assembly that may feil during &
charging ovent. I this ocenrs, heat could build up within the charge port and

& fire could result without prior wermning. These concerns do not relaie to the
Generation I, 1999 EV 15 doe to their uniquely diffexent charge port design.

Fave there been any injurics beconse of this condition?
Nv injuries have been reported as a result of this condition.

Is this a vohuntary recall or are yon being ordered by the government?
This is a voluntery recall initigted by General Motors.

Have you notthed the Nationsi Highway and Traffic Safety Administration
(NHTSA) about thie sction?
Yes, NHTSA has been notified,

How many eprs are sffectzd?
Approximaely 430 Generation L, 1997 EV 1 vehiclas are invaolved.

How are costomers being notifled?
Customers are being notified via overnight madl and by phone through he EV 1
Specialists and the Saturn Customer Assistance Center.

Will the customer incur any expenscs associnted with this recall?
No. Customers are not expected 1o incor any expenies as a fesult of thiu recall.



How did Genersl Motors knew that these vehicles might have thiz condition?
General Motore became awwee of this condition through cur field reporting
process and through the warranty system.

Will customers be required to retnrn thelr caxe?

Yes. General Motors is mequesting that all vehicles be parksd immediately, and
that no atcmpts be made to chargs these vehicles. K is also recommended that
customers park their vehicles away from the charger te help prevent inadvertont
use of the cherging systam. Asrahgements will be made for customer’s immediate
trensportetion needs.
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10Q. 'Will General Motors componsate retallers for any financial loes created by
this recall?

10A. Ourrelailers are not expectsd 1o paffer sny financial lozs 2s a result of this action.
Retallers will be reimbursed by Gencral Motors for amy incixred ¢xpemses as -
8 direct mesult of this action.

11Q0. Bow mach will this recall cost General Motors?
11A. As a mauer of policy, we do not disclose conts ansociatcd with recalls.

12Q. I this safety recall related t any previous recall?
12A. No.

37200 OPLA
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URGENT - DISTRIBUTE IVMEDIATELY

DATE: March 13, 3000
SOBJECT: TS megzags to 3-10 Electrie Trick Dadlexs,

TO: =10 Blestric Trusk Doilars
ATTN: Daalar Principal, Flest Msnager, Bervice Manager

The purposs of this conmunication is to inform you of a produce safety
carpalgn involwing certain electric vehiclex. Ganeral Motors hem armounced
publ that all 15937-98 3-10 Elsctric trucks a2nd all Ganeraciom I. 1557 EV1-
B will recalled. Thie condition iw not releted to the Gengratien 1T 1988
EVi‘s dua to thelr yniquely differant charge port dasignm.

GM has contacted custcaers of 1997-1598 £-10 Elmctric trucks and Genmeracion I,
1997 Evi vehicles. Theoe customers have huan advised to paxk their vehicles
and lmmediately discontinus any and all vehicla charging. For these custohers
who agroa, M perscrhel will begin to coordinate the vehiecls return Lo a
designated @ logatlon wichin the naxt 72 houra. In addition, GM will addrass
tha pustomer’s Cemporary transportaticn nasds,

Following ar= Gatails of the campalgn - General Motore has decided that a
dafacc which relatmes o moror vehicle aafsaty exipt In mll 1957-58 E-10
Elsctric Trucks snd Qeneration I, 15957 EV1 vehlclaes. Thosw were procucsd with
a charge port aasecbly that may fall during s charging event, IE this esturs,
haat could Build up within the aberge port znd & fire could reault without
prior wirning.

Ploase rsapond to Paul chanem By E-mmil, paul.f.ghansndG¥.com or by telephona:
248-580=~4720 as aoon e poeElbla with tha followlng information:

Do you currently have aty 5-10 Electric’s at your facilicy for service?

What i- ths VIN mmber and cugtomar namg (phone mmbey if available) for each
vahicla?

What Tepairis) arw ired?

Is che vehirle oparat 1 (driveabla)?

For your refeyence, atcached ls a script that was read to affected cugtomers
by the Chevroleat Custoper Aanistance Center. Addircional imforaatlon
clarifying vour role in this recall will ba fortheoming.

Thank you for your contimped support.

Sample Boxlipt:
Chevroleat CAC Verblags for 8-10 Rleckric Customer Callx

"Hells, my samd 1 and I'm calling from the Chenvrolet
Custopar Asslstance Osnter foxr . The reqscn for my call ls




to Lat you know that you will be receiving m letcar from Ganaral Motore
rogurding m safacy recall on your 5-10 Rlectric vehicle. At thia tixe wa ask
you ko park your vehicla mnd inmedistely discoptinue mny and all vehicle
charging. It is recommended thet custonwrs park thelr vehicles away from the
charger to help preveat inadvertent uge of the charging Byetem. A GM
representative will contact ywvu shortly regarding the recalli.®

*r If the custoler insiasta an gpeaking with someone of this issue you may lac
them know that they can call - {Howaver, pleass give this numbers
out pply if they insiast on spesking with scieone and do not leaws 1t on mny
angwaring machine or VYME. )

* falifornia and Western States: Clay Okabsayashi (909-500-5952)
Horthoagtern States: Hichas]l Fazrltee {308-337-87121)
Southepatern States: Joho FPreking (404-257-57BC)
Cantral and Ssuthwest Stateg: Mark Werren {972-5&1-5D079)

End of Sample Scxipt

End Of Mesmage

Flest L Commercial Brand Support
Advanced Tachnology vehicles
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URGENT ~ DISTRISUTE IMMEDIATELY

DATE : MARCH 20, 2000 OOU' O 6‘ ?

BUBJECT : CRMEATGET DDQZ5 - CHARGE PORT ASSEMBLY

MODNELS 5 1897-1958 CEEVROLET 8-10 ELECTRIC TRUCES

TC: ALL CHEVRCLET 2-10 ELECTRIC TRUCKE DEALRRS

RTTH: DEARLER PRINCIPAL, FLHET MANRIER, SERVICE MANAJEER
COMDITTION

Geanaral Motors has decided that a defest which relates to motor vehicla
gafaty axiata in 1997 and 1998 Chevrclet 8-10 Blectric truckse. Thage
vehicles ware producead with a charge port aspembly that may faill dorineg
a charging evant, If thip ocrura, heat could build up withirn thae
chargae port and a velliicla fira conld rasult without prior warning.
Foerpons could suffer burn injuries and property could be damagad.

"CORRECT TOW

Dealera are to replace the charge port assenmbly with a redesigned
charge port agsembly. Kecegsary engineering wark ig vnderway at thims
time, and parta should ke avallable later in 2800. A campalgn bulletin
will be nmalled to dealers at that time.

VEHICLES INVOLVED

Involwvad are all 1997 and 1998 Chevrolet 5-10 Eleotris trucks.

CUSTOMER. MOTIFICRTION

Cugtomers werd indtially notified, v phons, of this campalgn on thelr
vahlcles by General Motors., Customerd wera told to park thair wvehlclens
and digcontime vahiole charging., A letter wlll alec be sent by
General Motore (eee fopy of customer letter balow)l. Ganeral Motors
will zontact customers to arrange te have thelr vahicle transparted to
an authoriged @M location, o that Saneral Motors cah maintain tha
battery pack under controlled conditions.

OWNBR LETTER
March, 2000

Taar Chevralat Custcmar:

This notica im pant to you in accordance with tha rquiramnnta of the
Watlonal Traffic and Motor Wehlole Bafety Act.

Eeamon For Thim Recall: Genaral Motorm has decidsad that a defect
which relates to motor vehicle safety exiots in 15%7 and 1598 Chevrolet
A-10 Electric truckes. These vehicles were produced with a charge port
aspspbly that may fall during a charging event. If this occurs, heat
conld build up within the charge port snd a vehicle firs could result
without prior warning., Perscns comld puffer burn injuries and propercty
cculd be damaged. Recsently you may have been contacted by Chevyrolet



Motoxr Division about modificatione needsd to the charge port asaembly
in your Cchevrolet Eleg¢bri¢ truck. At that tims yon wers asked to park
vour wehlcle and digecontinue all vehirla charging. You are urged to
continue to leave your vehicle parked and diacontinue all vaehiclae
charging until this defeoct can be rnpgirad.

What Will Be Donm:; Your Chevrolet dealer will replace the charge port
aggembly with a redesjigned charge port aspambly. Thim pervices wlll be
performed for youw at no charge. Hscespary engineering work ies underway
at thig time, and parts should ba avallable later in 2000. In the
meantime, General Motors will contact yom to make arcangemesnts to have
your wvehicle trangported to an authorirzed GM location, mo that General
Motore cvan maintain the battery packe under contrelled conditicne

Courtesy Transportation: We have made arrangements with Enterprise
Rental for courtesy transportation while your wehicle is heing
maintained by General Motors., FPleage contact Enterprise Rental et 1-
H00-265-7451 toc make arrangementa for courteay trangportation (fuel and
other coate will not be covarsed!.

How Long Will The Repailr Take? When parts are avallable, the langth of
tima required to perform this repair will be approximately 3 houra.

Comtacting Your Dealer: Should your dealer be unable to achedule a
pervice date within a reasonable time after the neceggary repalr parta
are available, you should contact the Chevrolet Customer Amsidtance
Center at 1-800-223-1020. The deaf, hearing impaired, cr apassch
impaired should ocall 1-800-833-2438 {utilizes Telecommunication Dawvioens
for the Deaf/Text Telephonea, TOD/TTY!.

If, after contacting the Chevrclat Customer hesistance Center, wyou are
gtill net satisfied that wa have done our beat to remedy this condition
without charge, you may wish to wrire the Administrator, Hatlonal
Hichway Traffic Safety Administration, 400 Seventh Btreet, OW,
Waphington, DZ 20590 or call 1-BDD-424-5353 {Washington, DO residents
uge 202-366-0123) .

Customer Reply Card: The attached customer reply card ideatifies your
vehicle. Presentation of thie card to your dealer will assist in
making the neceasary correction in the ghorteat poasible time. If you
no longer owrn this vehiele, pleads let ud know by complatcing the
attached and malling it in the poAtage pald =nvelcop=.

He are @orry to cauzse you this inconvenlencs; however, we have taken

this action in the intersst of your zafety snd conkinued satisfaccicn
with cur produrta.

Chevrolat Motoxr Divizion
General Motors Corparation

Bnclopure
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LATE: March 131, 2000

EUBJECT : IXE maddage to 5-10 Eleckric Truck Daalers.

T 5-10 Electric Truck Dealers

ATTN: Daalar Frincipal, Fleet Manager, Bervice Manager

The purpeose of thip communication 1s to inform you of 2 product safety
vampalgn involviag certaln eslectxlc vehicles. General Mobtore hes
announced publicly that all 1997-98 §-10 Electrlec trucke apd all
Ganeratiocn I, 19%7 BEVli‘s will be recalled. This ocnditicn is not
ralated to the Generation II 1555 EV1‘e due to thelr unlquely differsant
charge port dealgm.

M has contacted customers of 1997-1998 5-10 Electric trucks and
Generatica I, 1937 EV1 vehiclea., These customers bave been advized to
park thelr vehicler and immediately discootinus any and all vehicle
charging. For thosa cuatomars who agres, GM perponnel]l will begin to
coordinate the vehicle return to a dealgnated & location within the
next 72 Bours. Iao addition, GM will sddress the cuatomear’s temporary -
transpertation nmeds.

Following are detalle of the campalgn - General Motors has daclded that
a defect which relatss to motor vehicle gafety sxiet in all 1997-98 &-
19 Elsctriec Trucks and Ganaration I, 1597 EV1 wehicles. Thesa ware
produced with a charge port ampembly that may fall during a charging
avent. If this ocoure, heat ocould bulld up within the charge port and
a fire could result without prior warning.

Pleape reapond to Paul dhapam by E-mail, paul.f.Ghanem#@M.com or by
telephone: 246-680-4728 ap soon as poaaible with the following
information:

Do you currently have any 3-10 Blectriec’s at your facility Eor pexrvice?
What ie tha VIN numbher and customer name {phone mumber 1f availablsg)
for sach vehicdle?

What reapairi{ms) ars regulrsa?

Ie the wehicla operaticnal (driveable)?

For your referenca, stitached ls a soript that was read to affected
cugtomers by the Chavralet Customer Aspistancs Center. Additional
information clarifying your role in thie recall will he forthcoming.

Thank you for your continued support.

Szmple Sorlpt:



Chavrolet CAC Verbiage for 5-10 Electrio Customar Calls

"Hellc, my nama isa and I'm calling from the Chevrolet
Customar Asalstance Center for R The reascn for my
call ie to let you knhow that you will be regelving a letter from
Ganeral Mobora regacding a anfety recall on your 8-10 Electric wehicle.
At this time we amk you to park your vehigle and inmediately
dipcontinmue sny and all wehicle charging. It is recommendsd that
customers park their vehidless away from the charger € help prevent
inadvertent use of the charging eystem. A GM represdentative will
contact you ehortly cegarding tha recall.r"

*% Tf the cuertomer in=sipte on speeking with someone on thise igeue you
may leat them koow that they can cell * {However, pleaas
give this nunbsr out only if they insist on speaklng with someone and
goc not leave 1t on any anewering tachines or VME.)

* Californla and Westeyn Statas: Clay Okabayashl (SO05-600-5963)
Hortheaatern Btates: Michaal Paritee (508-337-B731)
BEcutheaatern Btatees: John Freking (404-357-5780}
Central and Southwesat States: Mark Warren (572-541-6079)

End of Sample Eufipt

End Of Messnge

Fleet & Commercisl Eramd Support
Advencad Technology Vehiclegs
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——= | ISSUE DATE: _____ Mrch, 2000

Techniciah ' :  GROUMBEQ. NO: Battery and Charging—01
- SUBJECT: ~ -RECALL OF 1997 GENERATION 1 EV1 VEHICLES
. YEAR and MODEL: 1997 GENERATION 1 E¥1 VEHICLES '

TO: ALL SATURN RETAIL FACILITIES AUTHORIZED TO LEASE AND

| SERVICE: EV1 YEHICLES
CONMTION

Greneral Motors has decided that a defect which relates to motor vehicle safety exists in all 1997
Generation 1 EV1 vehicles. These vehicles were produced with a charge port assembly that may fafl
during a charging event. If this occurs, heat could bufld up within the charge port and a vehicle fire
. could resnlt without prior warning. Persons could suffer burn injuries and property could be damaged.

To remedy this condition General Motars will refund each essee’s lease payments covering March
2000 and beyond for 1997 Generation I EV1 vehicles, and terminate fature oblgations for the same
lease. In addition, General Motors will reimburse Lessees for certain expenses associated with
on-going operation of the vehicle incurred prior to the recall,

YEHICLES INVOLVED

All 1997 Generation 1 EV1 vehicles, It is important to note that 1999 Gencration IIEV1 vehicles are
“pot involved in this recall due to theit vniquely different charge port desipn.

ELFCTRIC YENTCLE Twolinting wre introded for we by mrofbesiunal techwiriaos, NOT 1 “do<it-yourselios™ Thay are writhy & infoon thee
tecdyrrinimma of comeiill nge. flon £ sy pocerr-om ppenn vahisies, or tn provide ielermatien that conld axsjalin the e servios of o vehide PFropedy
truined inchuiskar hurve tee cqnlpent, foals, salety Snwirmetions, wed kew-Joer i de s job wropey sud seielky I condition is deseribed, DO
NOT asewme thal the ndlntin wppiies bs yoor welicls, or St ywor velde will kuoes Gund comditinn, B yowr B4 TR il focilily ﬂﬁ-nndh
hnnﬂuﬁummrhﬂlnﬂunnm,mmmmm&mﬂm

' COPYRIGHT @ 2000 SATURN CORPORATION USA. ALL RIGETS RESERVED.
—EXCEED CUSTOMER EXPECTATIONS—



CUSTOMER NOTIFICATION

Letiers were mailed to all involved 1997 Generation I EV] Lessees, Lessees have been urged to park
their vehicle and immediately discontinne any and all vehicle charging. It is recommended that
Lessees park their vehicle away from the charger to help prevent inadverient use of the charging

Direct responsib]liqaf for the admims.trauun of this campaign is assigned to the General Motors EV]
specialists. As a result, it is not expected that Saturn Retailers will have a significant role in campaign
completion-nor campaign claim submission. However, Retailers are encourapged to assist the General
Motors EV] epecialists and or EV1 customers whenever possible,

FACILITY VIN LISTING .

No Fadlity WNHsﬁngwﬂ]hc provided due to the fact that thexe is no direct Saturn Retailer

responsibility for campaign completion and because the General Motors EV1 specialists are

- individually contacting EV1 enstomers, Upon request, Saturn Retailers are encooraged to assist EV1

specialists and EV1 customers where possible. Campaign comupletion status reports will be issued
periodically to inform Saturn Retailers of onr campaign completion progress.

INITIAL RETAILER NOTIFICATION

On Thursday, March 2, 2000, Saturn sent the followmg nauﬁmuonuuttolletaﬂmregar&tngthis
recall:

“The purpose of this mmmunmaunnmtuinfmmyou of an EV1 recall, General Motore
will announce publicly today that all Generation I, 1997 EV1s and all 1957—98 5-10
Electric Trucks will be recalled immediately. These concerns do not relate to the
Generation I, 1999 EViz due to theit uniquely different charge port design. EV1
Specialists and the SCAC will begin to contact enstomers of EV1s today, Customers of
Generation [, 1997 EV1s are being advized to park their vehicles and immediately
discontinue any and all vehicle charging. The EV1 Specialists will coordinate the
vehicle return to a designated (M location, and provide the customers with tempumry
transportation.

Following are details of the recall — General Motors has decided that a defect which
1elates 1o motor vehicle safety existz In all Generation I, 1997 EV1 and 1997 98 5-10
Electric Truck vehicles. These vehicies were produced with a charge port assembly that
may fail during a charging event If this occurs, heat could build up within the charge
port and a fire could result without prior warning,

Attached are copies of the customer letters for both involved and non-involved
customers, and a Q&A. Additiona] information clarifying your role in this recall will
be forthcoming Please contact your EV1 Specialist or your Saturn Customer
Asgistance Manager (CAM) if you have further questions. .

Thank you for your mnﬂnﬁed support”
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_f;_.."_ivl AILER INFORMATION
e Reparding 1997 Generation 1 EV1 vehicles currently at your facility:

Ry 1997 Generation I EV1 vehicle currently at a Saturn retail facility for service should be held at
ffpur location. Under no ciremstance should a vehicle be retarned to the customer. Retailers should
gec any and all repairs currently haing conducted on these vehicles: In addition, ensure thet no

charging is performed.
arding parts curvently in Retailer Inventory for 1997 Genecation I EV1 vehicles:

rn Service Parts Operations (SSPO) is in the process of reviswing the appropriate disposition and
ng of any parts specific to the 1997 Generation I EV1 vehicle. Saturn retail facilities that stock
: forlQQ?GenerauunlEVledeswﬂlb&conmdmthenearfumrefnrtherennnnfanym
semed obsolete as an owtcomne of this campaign action.

> rding speclal 40015 currently In Retailer inventory for 1997 Generation I EV1 vehicles:

Service Engineering is in the process of reviewing the appropriate disposition and handling
1y special tools specific to the 1997 Generation I EV1 vehicle. Saturn retail facilities that service

eneration 1 EV1 vehicles will be contacted in the near foture and advised of the proper
b unnofspecialtonlsa:anoutmmeofthmcampmpamiun

"r1 o NS FOR ENSURIN STCOVIER ENTHUSIASM

arc aware, Saturn's historical mmpa.ign suceess hinges upon our ability to exzcute superior
suppart, especially when important campaign actions such as this become necessary.
are encauraged to become fuily aware of this action and to fully inform ]l invoived Retail

mbers of this action. Doing 80 will help ensure customer satisfaction and minimize custnmcr
ience. Somé important customer satisfaction thought starters include:

{lers are encouragad to cooperate fully with the requests of their assigned General Motors
specialist. As BV1 spﬁmahslswork through the many tasks associated with this campaign
n, Retajlers may receive requests for assistance on behalf of EV1 customers,

paflers are encouraged to accept for temporary storage any 1997 Generaﬂon I1EV1 whlcle.
g customers may elect to drop off their vehicle at your facility. It may also be necessary for an
P specialist to temporarily leave a vehicle atynu: fad]ityforsafeteeping untll amgemts
& made to get it to a GM location.

erE are again cautioned not to charge any 1997 Generation I EV1 vehicles,

s are encouraged to listen to the concerns of any 1997 Generation1 EV1 customer, asgist
pver and however possible, andmmptlymnveythacﬂomeﬂ concerns to the General
$impe; aﬂvethateveryeﬁmmmndntnacmmmodatetheneedmfthemttmm Ifyou have
please contact your assigned General Motors EV1 specialist to help ENsyTe mAaximum,




(immhrad)

March, 2000

" Dear 1997 Geperation I EV1 Lessee: .

' ﬂuanuﬂcemsanttuynummrdmmththereqummenmuﬂhe National Trafflc and Motor
Vehicle Safety Act,

Reason For This Recall;

General Motors has decided that a defect which relates to motor vehicle safety exista in all 1997
Generation I EV1 vehicles. These vehicles were produced with a charge port assembly thatmay
fail during a charging event. If this occurs, heat could build up within the charge port and a

\rehmlaflre could result without prior waming. Pmmmuldmfferbmnm]uryandpmperty
“eould be damaged.

ThrmedythucmﬁhnnﬁmﬂMutomwﬂlrcfmdmfnﬂeuepaymmhmwﬁngMamh
2(XX) and beyond for your 1997 Generation I EV1 vehicle, and terminate future obligations for
the same leace through GMAC (General Motors Accsptance Corporation). In addition,
mﬁmmﬁﬁﬂmhmymfmmwmmmnn@mgomﬁm
of the vehicle that you incurred prior to this recall letter.

What General Motors Will Do:

General Motors EV] specialists are making arrangerments for these vehicles to be returned to
an avthorized GM location, assist in the termination of lease obligations with GMAC (General
Motora Acceptance Corporation) on your 1997 Generation I EV1 vehicle, and review and
approve any refund amount doe you,

Whet You Should Do

Lesaeea of 1997 Generation [ EV'1s are urged to park their vehicle and immediately discontinue
any and all vehicle charping. It is recommended that Lesgees park their vehicle away from the
charger to help prevent inadvertent use of the charging aystem.

If you are not satisfied that General Motors has done their best to remedy this situation without
charge and within a reasonable time, you may wish to write the Administrator, Nationat

Highway Traffic Safety Administration, 400 Seventh St., S.W., Whshington, DC 20590, or call
1-800-424-9393 (Washington, DC residents use ‘2(]‘2-366-0123)

CGeneral Motors sincerely regrets mujr inconvenience or concern this situation may cause yor
Hﬁw&ver,hmememmwfmmesafetyufwlggﬂﬂmmmlmm

and their property.

Sincerely,

General Motors Corporation
00025



G SERVICE OFERATIONS
DC2610
URGENT - DISTRIBUIE IMMEDIATELY

DATE: Octobexr 5, 2000

SUBJECT: 00025h - PRODUCT SAFETY CAMPAIGN
CHARGE PORT ASSEMBLY ﬁa y_, '9"/, ?

MODELS = 1957-1558 CHEVROLET 3-14 ELECTRIL TRIFCKS

H ALL CHEVROLET DEALERS
RITN: SEEVICE MANAGER, PARTZ MANAGER, AND WARRANTY
ADMINISTRATOR
CONDITICH

Ganaral Motors hap decided that a dafect which relates to motor wehiclae
safaty exists in all 1997-13398 Chavrclet 5-10 elactric trucks. These
vahiclag wara produced with a charge port assembly that may fail during a
charging mvent, If thip occura, heat could build up within the charge port
and a vahicle fire could redult without pricr warning. Parsocne could suffer
burn injuries and property oculd be damaged.

CORRECTION

Most of these yehicles were shipped back to General Motors in March 3000 for
maintenance of the batterisa. As parts becons avallabls over the next three
menths, Gaperal Motor= will ship thess vehiclee hack to the responslbles
dealer. When dealers receive a vehicle, they are to replace the charge port
asgeemhbly with a redegsignad charge port assembly. When the correction haa
been. performed, dealers are to wash the vehicle, and then contact the
customer to arrange for pickup/delivery of the vehicls,

VEEICLES INVOLVED

Invalved are all 1997-159% Chevrolet 5-10 slectric trucks built within these
VIN hreakpeointa

YEAR DIVISION MODEL PFLANT FROHM 'THROUGH
1997 Chavrclet S-10E Shrevepart VEB1l54854 VE209178

1958 Chevrolet S-108 sShrevapart WELOC1939 UWB217661

NOTICE: Dealars should comfirm vehiels gligibkility through
EMYIA {GM Vehlclsa Inguiry Syetem] before beginning
campalgn rapairs, [Hot all wehicles within the



above breakpoints may be involved.]

MATTING INFORMATICM
Pealar mailing will begin cm Qctcher S, 2000,

Cwner mailing will begin on Octckber 12, 2000.

GMVTS THPORMATTON

GMUTE infeormation will bea available on October B, 2000.

End OFf Meppage

&M Servicse Operatiocna



