FREIG NER.
e Recall Campaign

A DedmbarChryaier Company

July 2000
FLR5EA-C
{(0DV-081)

Subjoct: AlrLIner® Suspension

MODELS AFFECTED: Frelghtiner Century Cluss, FLD, Argosy,
Businass Class, Sterling A-LIne and L-line, and Fralghifiner Cus-
tarn Chassis school buz and shuttie bus modal vehicles menu-
factured with AlrLine® suspensions betwesn Dacamber 1, 1990,
and Februsry 17, 2000.

GENERAL INFORMATION

Fraightfiner LLC, on behaif of its Freightiner Thucke Dhision and its wholly-cwned subsidiaries, Sterling Truck
Corparation and Freightliner Custom Chasals Corporation, has detssmingd that & defect which relates to motor
vehicle safety enlsts an the above-mentionad vehicles.

There are approximately 15,072 vahiclas imwalvad i this campaign.

Tha rear suspension springs may fracture through the canter bali hale when subjectad to etrase dus to higher than
speciliad hardneas of the springs. I the fracture mmalns undetacted, tha eprings may separate from the vehicls,
raauking in hazardous road dabria. Vishicle control should not be affacted.

The mudification consists of Inspacting al rear suspenskon sprivgs and replacing any demaged springs.
WORK INSTRUCTIONS
Please rofor to the attached work netruciiona.

REPLACEMENT PARTS

Replatement kits are now avallable and can be obtained by ordering the kit number(s) listed batow from your
facing Parte Distribution Centor. Aepiace onty those springa showing signa of demage. Each leaf apring
assembly must be ordersd zeparaialy.

If your dealershsp has ordered any vehicle(s) Ifvolved in campaign numbar FL265A-C, a computar llating of the
clﬂcimars and vehigle Identification umbars wik be enclosed. Plesse refer 10 this list when orderng parts far 1his

Refor to Table for FL25SA left slde replacement kit 25-FL255-000.
25-FLIEE-000 (Low Ride, Left Side)

Oly. por | Guggestad
Camnpaign Numbur KH Number Part Dascription Part Nurmbar Kit Wholessle"
$231.33 US
FLOERA 25-FL255-000 Lenf Spring Assambly 16-14362-000 1 £302 10 CAN
* Plsass ohwepa ail Direct Wismanty Custnimars B aheve-Reiad prios jor e kil 56 they sre authorteed 1o peronm thair own Recals.
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FLZ65A-C
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Raler to Table for FL255A right aide replacament kit 26-FL265-001.
25-FL265-D01 (Low Rite, Right Side)

Giy. par | Suggasied
Campaign Numbar KN Mumbar Part Desoription Part Numbar ok Wholeaale™
£231.33 U8,
FL256A 25-F1255-001 | Laaf Scing Assembly 16-14862-001 1 8362 10 GAN
* Pliotns i all Digtatd Warrterly Cysberies iha whorlyiad pice for By ki, v ey sre suthoread 1 perform fhalr own Raoalle.
Tabls 2
Reder to Tabia 3 foc F1L255B left sida raplacemeant kdt 25-F12655-002.
25-FL265-002 (Standard Helght, Leit Sids)
Qty. per | Buggested
Campaign Number it Humber Purt Dascription Part Number it Wholssals™
: R266.34 LS.
FL2558 25-FL2RE-D2 Leaf Spring Assembly A18-13555-000 1 $473.02 GAN
* Pisass chargo all Dioc Wty Custombns e aixrve-sed price for ta kit, as thay am suthorted o parfonm thair own Rscalls,
Tabla 3
Rafar to Tabis 4 for FL2558 right akde replacement kit 25-FL2656-003.
25-FL206-003 (Mtanderd Helght, Right Bids)
Qty. por | Suggowied
Campaign Humber KR Kumber Part Desoription Part Mumber Xn Wholssals®
£eap54 S,
FL255B 26-FLa65-008 Lasf Bpring Ansambly A16-13080-001 1 $479.02 CAN
* Pt chrmas 1 Dinct Warmnty Casicmary the sbowa-sied prics for tha ki, a8 thoy s sthorized i pakrm thel' own Rocalie.
Tabis 4
Relar to Table & for FL2S5C |eft mide replacement kit 26-FL255-004.
26-FL255-004 (Extra Duty, Left Side)
Campaign Number | Kit Number Pert Desoription Part Nomber Oty por | Suggoatsd
Dusl) Led £250.47 LS
FL2EEG 26.F1 255004 A 99"“9“ A18-19099-D02 1 T o
*anmmmmmmmmmumm-mummumnm
Tabin S

Reler to Table & for FL255C right sida replacement kit 25-F1L255-005.
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FL2EGA-C
{G0V-081)
25-FLI%55-D05 (Exira Duty, Right Side)
ty. par | Buggesied
Campwign Mumiper KR Numbar Part Description Parl Numbar K Wholpaale*
Dual Leal Bpring $299.47 U8,
FL255C 25-FL253-005 Asaamibly AlB-13898-003 1 $484. 72 CAN
* Mases shamga sl Dirsct Warranty Cusioemis tha shows-lidad price e the ki, sa hay e aubhwebnd i pardemm thelr own Racalls,
Tabdm B

REMOYED PARTS
Please foliow the Weranty Failad Parts Tracking shipping Instructiona for the disposltion of all removed parts.

LABOR ALLOWANCE

Rafar 1o Table 7 for labor allwance.

Campaign Number Proondure m{: ::r:']"ﬂ SAT Coda Demage Code
nepect al leaf spring assemblies (2 or 4) D4 S98-034a8A 000-Inspactad
inspect all asssambiies. Ramoverepince

orw eaf spring assambly, afignment 2T 8B6-Ca4GH CO0-Modiflady,
napect all eesmermblise. Removerrepiece | '
_ o keaf apring aseembllas, alignment 45 996-0246C DO0-Modifiach
FI.285A-5 chack.
Inapact all aessambliss. Removalreplace
three beal spring assembles, algnmeant 0z 894-0348T) oCO-Modifladx
ohock
Inspect al sessemblies. Pemove/replace
fowr Laaf spring assermbliss, aigrment 7.4 RaG-Oodet ODO-Modtiods

Tablo 7

IMPOHTANT: Whan tha modificetian has besn completed, attach a completion sticker to the vehicle (Form W-
147) referencing the modiication number and date the work was performed.

CLAIMS FOR CREDIT

You will be reimbursed for vour parts, labor, and handiing by submitfing your clalm through the Wamranty system.
Pleass referanca tha following information In QuickClatm:

a Clakn type le Rocall.

* In the FSDOC flald, use the campalgn number and the appropriate condltion code {e.g. FL256A, FL265HE,
ml}i

* |n the Primary Falled Parl Number Fleld, use 26-FL2E65-D00.
* n the Parts Fleld, uss the appropriate kit number(e) as shown shown in the Replacement Parts Tables.

NOTE: ServicePro®/Service Adviso® must be viewsd prior fo performing the modification to ensure the vahicle
ke involved and the campalkgn has not baen previously completad. Also, chack for a complation sticker prior to
periorming the madification.
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Contact the Waranty Campaigne Dapartmant at (800) 547-0712, from 7:00 a.m. to 4:30 p.m. Pacific Time, or the
Customner Assistanca Cardar at (503) 735-7877, after normal buginess houwra, H you have any questions or naesd
edditonal nformatien,

To rehwn excess kit mvantory relatad to this campaign, pleass submit a Parts Aunthorzation Return (PAR), to tha
Memphie PDG. Canadian dealars shouid return the kits to thelr facing PDC. AK ks must be In resalsable condition.
FAR requests must include thé onginal puchase Imolce number.

The lattsr notifying vahliclke awrars i ncluded for your relerence.

Please note that the National Traffic and Motor Viehicle Sakety Act, 85 amended (48 USGC), nequires the owner's
vehicla{s) bs sorrected wihin & reasanatile ime sfter parts are avaliabla to you. The Act statea that fallure to repair
a vehicla within 60 daya after tander kor repair shall be prima fecie avidence of an unreascnable time. However,
chrcumpetancee of & particolar situation may reduce the 60 day period. Fallurs to repair a vehlcie within a reagonaixa
time can reault i sither the obligation to: (8) replce the vehicka with an identical or easonably aquivalent vehicla,
without changs, ar (b} redund the purchase price in full, ese a reasoneble allowance for depreciation. The Act
further prohibits dealars fram sslling a wehlcks unless el outatanding recalls are performed. Alsn, any lessor I
required 10 sand & copy of the recall notification to the |sasse.

Finalty, the Act states that a remedy naed not be pravidad without cherge | the vehicia was bought by the first
purchasar more than sight (8) calerdar yearm before notice (s glven.

WARRANTY CAMPAIGNS DEPARTMENT
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 FREIGHTLINER.
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July 2000
FLIG6A-C
{00V-081)

Copy of Letter to Owner
Subject: AlrLIner® Suspsnsion

Dear {lmwived Brands} Vehlcle Owner:

Thia natlce is esnt to you in actordance with the requiremente of the Mational Traffic and Motor Vehlele Safaty Act
ard the Canadian Motor Vehicles Safaty Act.

Fraightiiner LLC, on behalf of {involvad brande), has datarmined thet a defuet which retates to motor vahicle sefaty
e::'hm on (specific model veicles) manufactured with AirLiner® suspansions betwean Decomber 1, 1989, and
February 17, 200C.

Tha rear suspenslon springe may fractum through the centar bak hole when subjactad Lo Rirass dua to highar than
spacified hardness of the springs. i the fracture remaing undetected, the springs may separate from the vehicle,
reguliing In hazardous road datwis. Vehicle contral should not be affected.

The medification consiste of Inspacting all rear auspension springs and replacing ary damaged springs.

Repalr kits are now avallable for authorized daslera to order. An Inkial Inapaection of the apring leaf Bssemidias mey
be required prior to ovdesing parts. Contect your authorized dealar 1o arrangs 1 have your vehicle{s) modifiad,
When you contact your dealer, reference campaign number FL268A-C. Once kit{s) are received at the daalaeship,
the modification will take approximately 7.9 houra and will ba performed at no ¢harge to you.

IMPORYANT: When the medification haz besn completad, please ansure that a sticker has bean affixed to the
wehicla referencing FL26EA-C and the date the work wee performead.

If you do not own the vehicla that comesponds to the dendification nurmbar{e) which appears on the Recall
Notification, please return the notification to the Warranty Campalgns Department with any information you cen
fumish that will assist us In locating the present owner. if you heve leased thie vehicla, please make swe thie
notification ks Immediately arwardad 1o tha lsasag.

if you are unable to hieve the defect remedied withaut cherge amnd within a reazonable time after you tandar the
vahicle for rapalr, pleass comact the Warranty Campalgns Depariment at (800) 547-0712, 7:00 &.m. to 4:30 p.m.
Pacific Time, or the Customer Assistance Center &t {300) FTL-HELF, after normal business hours. You may alao
wish to notlfy the Adminlstrator, National Highway Traffic Safety Administrafon, 400 7th Sireet S.W., Washington,
D.C. 20580, or phone {800) 424-5353, 1 your vehicle s nvolvad in the Canadian partion, you may notify the
Manager, Recall and Public Compllance, Road and Motor Vahicle Traffle Safaty Branch, Trangport Canade, Ottawa,
Ontario, or phone (813) B83-851.

Wa rograt any incormeniencs this action may causa, but foel certaln you underetand our intarest m motor wehicle

WARRANTY CAMPAIGNS DEPARTMENT
Enclosure
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Work Instructions
Subject: AirLiner® Suspenslon

MODELS AFFECTED: Freightiiner Contury Class, FLD, Argosy,
Busineas Class, Bterling A-Line and L-ine, and Frelghliiner Cua-
tem Chessiz school bus and shuitlea bus model vehicles menu-
factured with ArLiner® suepsnsions betwean December 1, 1898,
and February 17, 2000.

AirLinar Springs Raplacemeant
1. Park the vehicla on a leve! surface, shut down the angine, apply the paridng brakes, and chock the rear tires.

2. Chack tha pessenger-side door jamb about 18 Inches (45.72 em) above the handle of the vahicle for a
complstion eficker {Farm W-147). Check the modification number end the dete the work was performed, If the
complstion atickar I found and it partaing to this campalgn, ne further work s neadad. Remove the chacks
from the rear tines.

If & sticker Is not found, procaed to the next step.
3. Inepect both the upper and lower spring surfaces at the center bolt area Por cracks.

A\ WARNING

Do not raplace Individual lesves of & damaged dusl-leaf spring assembly. Repiace the complicte spring

. Vislbie damags {cracks or breaks) o cne leaf causes hidden demage to other lsaves.
Raplecement of only the visibly demaged parts Is not sssurance that the spring Is eafa. Fallure to replace
a damaged spring sasambly could cause an accident resulting In serlous pesrsonal injury or property
damage.

4. |f cracks ara found, replace the apring/epring assambly with the aame part number that was criginalty Instalied,
using the leaf spring replacameant procedurs in the npplicable servicatworkshop manual:

- Cantury Class Truaks Workehap Manuei, Section 32.04;
« Homvy-Duty Tucks Service Manual, Baction 32.05;
» Business Ciass Trucks Seivice Marnwal, Section 52.02;
v Ardina/L-Line Workshop Manue), Section 32,07,
» School Bus Ghassis Workshop Manusl, Section 32.02,
NQTE: Usa the Scieol Bus Chassis Workshop Manualfor MB modal shuttls buses,

8. If a spring/epring assembly is replanced, test drive the wahicla for at laast B0 yards and mepedt the spings for
cracks or breakage.

8. Clean an ares on the passenger's door jamb and sitach & completion sticker (Farm W—147). The sticker
should reference the modification number and the date the work Is performed.

7. Remove tha chocks from the tires.
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