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erpari Ferrari North America, Inc.

March 21, 2000

Dwar Ferrar Dealer:

Fetrari §.p.A., the mamufacturer of Fertari automobiles, has decided that a defect, which
relates to motor vehicle safety exists in cortam 1999 model year Ferran 360 Modena vehicles.

On cortain Ferrari vehicles, 1999 model year 360 Modena / 360 Modsna F1, wath Vehicle
Identification Numbera from 114015 to 116629, which have a Vehicle Assembly number
: from 32108 to 33650, the brake and chiich fluid reservoir hoses may not be resistant io brake
E fluid, which could cauze a failure of the hoses. Should a failure of & hoge occar, the result
would be illumination of the brake failure light, followed by loss of vehicks bralking efficiency.
¥f the vehicle®s use is continued despite an illuminated brake faiture light eventual brake
failute can occur and can result in a vehiole crash. On the non-F | model, if' the clutch hose
should fail, the result would be the same as above but with diminished ability o nse the ciutch
and change pears,

Themndycmsiﬂsufﬁrﬁchmhngﬂehmidmﬂﬁ&m&andifrequﬂed,hﬁaﬂhgm
hoses that are resistant to brake fluid. Only hoses with the identifier “BS TXA. 1207 are
suitable for brake flui]. See the enclosed technical instructions.

The cotrective action will eguire approxirtely 1,0 hour.

We bave accordingly =ent notices to all owners of the affiected vehicles advising them of this
probhlem and requesting that they contact any Antharized Ferrari Dealer for the repairs, as per

Upon transmittal of the repair woder the normal warranty system, we will of vourse reimburse
you for the labor and parts necessary to carry out this campaign.

Obviusly, if you have aoy of the afficted yehiclea in your stock, you nmusi not sell them until
you have performed the necessary repairs, If you have already sold any vehicles with the
chassis numbers specified in the enclosed instructions and have not yet sent in the resail sales
cards, phease do wo 8t oace so we may notify these owners.

Thank you for your cooperation.
Bost Regands,
Q‘-—ﬂ E“""""*—-—-——-—-—
Enzo Francesconi
Director of Technieg] Services
Fervaci Raeth America, Inc.
150 Byhnk Avipios
wood CHifs. K1 76Y2
T 01, 116.1608

Fax 2038162635
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RECALYL CAMPAIGN NO. 19

Ferrari 360 Modenna / 350 Modenn F1 Brake and Chitch Fhnid Beservior Hoges

Recall Campaign No, 12

Ferrari Model year 1999 360 Modena / 360 Modena F1 with Vehicle Assembly
Numbers from 32108 to 33650 and Vehicle Identification

Nutmbers from 114015 to 116629,

See atiached list of affected vehicles.

The brake and clutch fluid reservoir hoses may not be resistant to

brakz flud, which could cause » failure of the hoses. Should a failure

of & hoge ocour, ths regult would be ilhumination of the brake failure

light followed by loss of vehicle braking cfficiency. If the vehicle’s uge is
contioued despite an illuminated brake failure light avenial braks falure can
occur and can result in g vehicle aash, On the non-F1 model, if the chatch
hose should fail, the result wonld ba the 3ame as abave bt wikh

diminished ability to use the chitch end change gears.

The remady consists of first chacking the hose identifier

code and if required, instalimg new hoses that arc resistant to brake floid.
Ouly hoses with the identifier "BS TXA 120" are suitable for fluid

See the encloscd tehnical mstructions,

The new hoses are ideatified by the follewing part numbers and
must have the identifier "B5 TXA 120"

New Part Number lent I!nmunﬂ
105857
182244 l Huuc
182245 1 Hose (noca-F1 model only)
Campeaign Nunber 19 Defect Code 01
Component Code 420083 CogtCode 24
Labor Operation and Time:
Inspection Only: 4200831 0.2 Hours
Ingpesction & Replacing 4200832 1.0 Hours
Replacement of clutch hose ‘2101161 0.3 Hours

(nou-F1 medel only)

REIMBURSEMENT : Upon receipt of warranty claim via M.O.D1S,



RECALL # 19
Clutch and Brake Fluid Reservoir Hase
Inspection / Replacement
360 Modena / 360 Modena F1

Technical Instructions (see diagram on next page)

L

Remove the braks fluid reservoir cover, inspect the brake and clutch fluid reservoir hoses for the
Ideutificr “BS TXA 120™. Qnly hoses with this identifier are soitable for vse with brake floid.

a. If the hozes do not have this identifier proceed to step number 2 below.
b. If the hoses have the commect Mentifier no additional work is required.
¢. If for some reason the identifier on the hozes is illegible proceed to step pumber 2 helow.

Remaove the front luggags compartment cover
Place o protective device under the master cylinder / reserveir area, such as a towe] or plastic sheet, to
protect against possible fluid spillage.

CAUTION: Brake Muid may damage painted surfaces

Lh

® =

9.

Remove brake fuid from regervoir usmg a suitable tool (suction bulb).

Disconnect beth brake hoses (and the clutch pump hose for non-F1 cars) from the master cylinder and
allow remaining brake fluid to drain inko a suitable container.

Onge drining is coraplete, remnove bosca from reservoir.
Transber exieting clamps onto replacement hoses.

Plug one end of sach hose.

Instal! replacement haoses to rescrvoir and secure.

10. Slowly fill the reservoir with brake flaid (see owner’s manual for specifie type).

11, Unplug one hose and allow the brake flvid to push the air out.

12. Once the air is displaced, install the hosg onto the master cylinder and secure with clamp.
13. Repeat the same procedure for the other boge (and clutch pump hose for noo-F1 cars).
14, Carcfully clean dve hoses of excess brake fluid.

15. Fill regervoir to specifisd lavel and ingtall the cap.

16. Test the brake operation (and cluteh operation for nen-F1 cars)

17. Check all hoses for fluid leaks.



182245
For nan-F1 vehicley



Recall #19
List of Affected Serial Numbers
340 MODENA /360 MODENA Fi

Serial No. Assy. Na.

114015 32108
114021 32486
115013 32528
115014 32611 Performed by Feryari *
1158015 32685
115016 32760
1165017 32828 Performed by Ferrarf
115018 32863
115018 32878  Performed by Ferrar *
116250 33097  Performed by Ferrari *
115251 33293
115471 32972
116132 33129
116133 33252
118172 33228  Performasd by Ferrari *
118174 33242
118177 33271
116179 33359
118351 33424  Parformed by Fermari *
116352 3321
116353 33313
116354 33318
116423 33458
118442 33484 Performed by Ferrari *
116443 33480  Performed by Feerarl *
116444 33508
116447 33678 Performed by Ferrari *
116470 33536
116471 33632
116472 33608 Parformed by Ferrard *
116506 33812 Performed by Ferrarl *
116587 33650  Performad by Farrari *
116590 33636
116628 33642 Performed by Ferrari *

* On these vehicles, this racall #19 has already been

compieted by Ferrari and does not need to be
performed again.

10of1



Ferrari

March 21, 2000

«MXFRST» «MXLAST»
«MXADD1»

«MXADD2%

«MXCITY», «MXSTH «MXZIP»

Serial Number: «AOMAT»
Assembly Number:  «ASSY»

Dear Ferrari Customer:

This notice is sent to you in accordence with the requirements of The National Traffic
and Motor Vehicle Safety Act.

Ferrari S.p.A,, the manufacturer of Ferrari mntomobiles, has decided that a defect, which
relates to motor vehicle safety exists in cortain 1999 model year Ferrari 360 Modena,

On certain Ferrari vehicles, 1999 model year 360 Modena / 360 Madena F1, with
Vehicle Identification Numbers from 114015 to 116629, which have a Vehicle
Assembly number from 32108 to 33650 the brake and clutch fluid reservoir hoses may
not be resistant to brake fluid, which could cause a failure of the hoses. Should a failure
of a hose oceur, the result would be lumination of the brake failure light, followed by
loss of vehicle braking efficiency. If the vehicle’s use is continued despite an illuminated
brake failure light eventual brake failure can occur and can result in 2 vehicle crash. On
the non-F1 model, if the clutch hose should fail, the result would be the same as above
but with diminished ability to use the chrtch and change gears,

The remedy consists of first checking the hose identifier code and if required, mstalling
new hoses that are resigtant to brake fuid.

Since your car is among those affected by the above condition, we kindly ask vou to
immediately contact any Authorized Ferrari Dealer in order to arrange an inspection of
your automohile and to have the comective action performed, if necessary.

The comective action for the above listed repair will be performed free of charge to you
and will require approximately 1,0 hour to complete. Please plan, however, to leave
your vehicle with the deelership all day to allow the dealer some flexibility for

Fermani Necih Amarics, Ing,
250 Sylvan Avaruc

Qiffs. N] 07432

Engleonnd
Telephaus 201.816.23500
ax 2018182628

Ferrari North America, Inc.



By the tima you receive thig letter, the Authorized Ferrari Dealers will have been
supplied with the instructions to perform the repair, If the Dealer fails or is unable to
meke the necessary repairs free of charge within a reasonable time, or if you have any
problem obtaining the needed repair, you should inform the National Headquarters of
Ferrari Morth America, Inc. at:

Ferrari North America, Inc.
250 Sylvan Avenue

Englewocd Cliffs, NF 07632
{201) 816-2651 (National Technical Office)

If the affected vehicle is not repaired free of charge to you within a reagonable time, you
may submit & written complaint to the Administrator, National Highway Traffic Safety
Administration, (NHTSA), 400 Seventh Street, 5W, Washington, DC 20590. You may
also telephone the Auto Safety Hotline at 800-424-9393 nationally or (202) 366-0123
for Washington, D/C area regidents.

We urge you to comply with this notice promptly and we apologize for any
inconvenience thiz may canse you.

Best Regards,

Qm E':“"""'—-———--
Enzo Francesconi
Birector of Technics] Services

EF: 1p



