COOPER TIRE & RUBBER COMPANY

1 LiMA AVENLE
FINDLAY, OHIO 45840

JACHK JAY McCRACKEN PHONE: {410} 424-4333
EEHIDR ATTORINEY R {418} 424-7390
FATENT COLINOEL -l | A o D P o
February 4, 2004

SENT Via CERTIFIED MAIL S v S

RETURN RECEIPT REQUESTED 7106 4575 1202 4110 2004 Ce R

Associgte Admin|strator for Enforcement r_.. !.?i

NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION =

400 7th Street, 8.W. T T

Washington, D.C. 20580 i

Re: NHTSA Assigned Racall No. 04T-001 v =

Gentlemen:

This will supplement our January 27, 2004 letter regarding Cooper Recall No. 128.
On the letter to the Dealer and to the Customer, in the second sentence, the word
“determined” hae been changed to “decided”, in accondance with your February 2, 2004

Acknowledgment Fax Sheet of Raceipt of Defect Information Report Submltted Under 49
CFR Part 573,

As requestad by Ms. Kelly Schuler, attached is a copy of the Period Calendar for
2003 showing the manufacture dates for Cooper-produced tires.

Three copies of the appropriate notification to dealers and customers are attached
as axhibits in rasponss 1o [tem 9 of the Defect and Noncompliance Information Report.

If you have any guestions regarding the above, please adyvlss,
Vary truly yours,
LA g A
ck ﬁ?McCracken

JJMirlg

FXHEEY dmgitiras -l 128 - 02-C4 - Torvelelting Snendied oot wpd

Attachmants



Asgociate Adminietrator fer Enforcement

NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION
February 4, 2004

Page 2

cc:  Office of Defects Investigation "NSA-10"
Department of Tranapaortation
NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION
400 Tth Street, S.W.
Washington, D.C. 20590
Fax Numbar 202/366-7882
Atn: Mr, Geonge Person
Recall Management Regulations



0 COMP
K ORMATION REFORT

DATE: (172214 NHTEA CAMPAIGN NO,

)

4,

coorERNO. 126
NAME OF MANUFACTUBER
A, TFabricating Manufacturer: Cooper Tire & Rubber Company
B. Brand Name or Trademark Owner:
BRAND NAME OWNER
COOPER WEATHER MASTER 8T-2 Cooper Tire & Rubber Company
POTENTIAL NUMEER OF AFFECTED TIRES (Including a description of the basis for the

determination of the recatl population and & description of bow these items differ from similar tems not
inchaded in the recall):

Inclusive Dates Number af Estimated Percent
Deacription © (week and year) Poteatially Containing Defect

(ingluding gize) _of Manufschure Affected Units gt Noncampliance
235M5K15
Tubwlees Radial
Standard Load
COOPER WEATHER U1TC744403 — BL3L k1% 031624
MASTER 5T-2 U TCI44503 — E13L 75 T7.23%

Naov, 2, 2003 thru Nov. 15, 2003

The recall population was detertnined by a review of gur Curing Depariment reconds and our internal
inventory count reconciliation. The tires being recalled differ from similer itema in that they were
maolded with a differant DOT serial week and year (4403 - 4303) in accordance with 49 CFR 574.5.

TOTAL UNITS PFOTENTIALLY AFFECTED: 41

TOTAL ESTIMATED PERCENT CONTAINING DEFECT: 3.04%



DESCRIFTION OF DEFECT OR NONCOMPLIANCE (Including hrief symmary and detailed
description, with graphis aids a8 neocssary, of nature and plrysical losation of the defect or
noncompliance):

The affected tires may have innerlines tears canaed hy the process of ¢jecting the tire from the mold after
outing 'We have obasrved that when this condition exisa, it gppears only in the interiow baad areas
spproximately 0.50° fom the bead toe.

The affected tives in this campaign have been isclated to o single press location. The press medallion
label is E13L, which iz molded directly adjacent to the DOT Serial Mumber.

CHERONOLOGY OF ALL PRINCIPLE EVENTS THAY WERE. THE BASIS FOR THE
EXISTENCE OF A SAFETY RELATED DEFRLCT (Inclnding a summary of sll wananty claims,
field gervice roparts, and other information, with their dates of recaipt):

During visual inepection on Novamber 17, 2003, tires produced in auring press E13L duting DOT serial
week 4603 were found with the totn innetliner condition. Upon firther investigation, we determined she
potentinl exicted for tires produced during DOT serial weeka 4403 - 4603 to have the condition. Our
inventory of weeks 4403 - 4603 hes been completely sorted sad m-nspected with a total of 39 tires
found to have this condition, Al tires produced during week 45073 have beea acoounied for in our
imventory. For weeks 4403 moet 4503, there was g total net cure of 1,282 tires, of which we have
scconnted for B41 tires and there are 441 tires utaccounted for, Cooper is voluntarly recalling thoso
441 tirea,

COMPLIANCE TESTING OR OTHER DATA THAT WAS THE BASIS FOR DETERMINING
THE EXTSTENCE OF NONCOMPLIANCE:

The existeace of the condition was determined by visual inspection.

STATEMENT OF MEASURES TO BE TAKEN TO REMEDY THE DEFECT DR
NONCOMPLIANCE:

Tirex with the affected DOT serial week identification nurbers ard prews medallion K131 shonld be
ahippex to one of gur regionel inspection points. All tives retumed to Cooper will be inspected fior the

conmrect DOT identification number and prese medallion. Any tire fonnd to have the affected DOT setial
numbers (4403 or 45073} md the torn innerliner condition will be scrapped.

ENCLOSURES, IF ANY (Three copies of all neticss, twlleting and other commpnications that were
gent fo muore then ane distributor, dealec or purchasee and relate directly o the defect or noacompliance):

See Exhibii [ndex and Exhibits I and I



COOPER RADIAL PASSENGER TIRE RECALL CAMPAIGN

Exhibit | Notiflcation to Cooper dealers conslsting of Cooper Daalet Letter, Cooper
Consumer Letter and Forms (See Exhibit ! for forms).

"Exhihit Il Forms as included in notifications above where noted. { packing slip & map ).



Exhibit I

Y COOPER TIRE  SOSPIR 196 8 RuamEn comeany

LI % 701 LBAA MVE « AINDLAY, OH 25402315 « [410) 423-1831 «wwer.ooopert e.com

February 04, 2004
Dear Dealer;
This notice 8 sanl to you in scctrdence with ihe requirements of the National Trafflc end Motor Yehicle Safety Adt,

Cooper Tire & Rubber Compeny hes dacided thet a defect which raletas to motor vehicla safly exiats ih some
tiren identified ns followes:

Identification Numbars: US1TC744403
JB1TC744503

With Press Medallion Numbser E13L

Cur eompany's survellante Indicates that the tires described above may have Innariner tsars caused by the
process of ejecting the tire from the mold after curing. We have chsarved that when this condition exists, it
Bppears only in tha Interkr beed areas approxdimately 0.50" from the beard tos. Whan this conditen exlsts, i coukd
rastilt In amateratad air loss. Tha koss of air could cause tha tire to run underinflated and reault In early faliure.
Lozss of ar mlunt resull In logs of stearing control with vehlcle crash tha potantial accurrence. Driving at highwey
spoeds should be avalded untll the tires have been inepectad and replaced If they baar the identification number(s)
shown above,

Coaper Tira & Rubber Company is voiuniarly racalling all of ihe tires with the kiantificetion numbar(s) end press
medalllon number listed, Effective Immadlataly, you of your daalers must not sell any of the tires listed and
dascribad shova.

You should adeo comply with tha foliowing instnuclions regarding the redurn of new and used tires at no charge In
accordance with such pravieions.

EDURE FOR RETU D CREDIT
BEW TIRES:

All racallad new tires existing In yaur Inventory, or In your aub-dealers” Inventories, should be retumed immediately
In o shipment, fralght collect, to the designated hispection point for your ares aa Indlcated on the alached map.
To assurs proper handling, these tires shouk! ba listad on the attechad Ratumed Gooda Form and the form must
accompany this shipment In the packing siip anvelope providad. This envalopa must ba listed on the bl of lading
as: "1 envelopa - relsted ashipping documents.”

Upon verificetion by Cooper that the tires returned are within the recall group, we will issue cradit to you based
upan your invaice price of the tires.

USED TIRES:,

Cacper Tire's registretion rocords are being searched and consumers wha have purchased tires with the subjact
Identiflcation number{s) ere being notified of the RECALL. Atftached for your information 15 a copy of tha
notificetion belng sert to such consumers. Tires removed from congumer vehicles ae a result of this RECALL

should ba replaced with firsa of ke size and construction bearling identification numbers other than thoas listed
ahove,

CD128/0104



COOPER TIRE & ALEEER COMPANY
@ COOPER TIRE  SOEFMR BN 8 UBRAR COMPANY, ncn

Dear Customar:

This notice is sent to you in accordance with tha requirements of the National Traffic and Molor
Vahicle Safety Act.

Cooper Tire & Rubber Compeny has dacidad that a dafect which relates to motor vehicle safaty
exlsts in some fires Identlfied as follows:

Identfification Numbers: U91TCT44403
U91TCT44503

With Press Medallion Number: E13L

Our company's survelliance indicaias that the tires described above may have innsriner tears
caused by the process of ejecting the tire from the mok$ after curing. We have observed that
when this condition exists, it appears only in e interior bead areas approximately 0.50” from
the bead tos. When this condition exists, it could resul Ih acoelerated air Ioss. The loss of air
coukd ¢cause the tire to run undar-Inflated and result in early failure. Loss of air might result in
loge of stearing confrol with vehicla crash the potantial occumance. Driving at highway spesds
should be avolded untll the Bres have been Inspactad and replacad if they bear the Identification
number(e) and press madallion number shown abave.

Coopar Tirs is voluntarily recalling all of the tiras with the idemtification number(s) and press
medallion number abova. To Insure your safety and safiefaction with our product, we raquest
that you return the recalled tires and this letter to your dealer. |If the Inspecilon vertfies that you
have a tire or tires with the suspect identification number(s) and press medafion number, thay
will ba replaced, mounted and balanced at no charge to you if you have presented them for
remedy within sixty {60) days after (i) receipt of this letter or (i) notice that a replacemant tire is
available (If not avalable at the time of ingpection). 1t is expected that replacament tires will be
avallable at the time of Inspection, howevar, if the tires are not aveliable at the time of
inspectlon, they will be avallable within twenty-one (21) days. After expiration of the sixty (60}
day periad, tires will be replaced under our normail adlustmant policy.

The time requirad to determine if the tire is subject to RECALL is only a few minutes and
approxdmately thirty {30) minutes per tire if replacement is required.

CC126/0104



235/75R15 COOPER WEATHERMASTER ST-2
STEEL BELTED RADIAT.

RECALL #126 OF JANUARY 2004

FOR ILLLUSTRATION PURPOSES — ONLY TIRES WITH THE SUBJECT SERIAL
NUMBERS AND THE PRESS MEDALLION NUMBER “E13L* ARE BEING
RECALLED. THE PHOTO BELOW SHOWS AN EXAMPLE OF A RECALLED
TIRE SERTAL NUMBER AND THE PRESS MEDALLION NUMBER INVOLVED IN
THIS RECALL.

pPress
medallion

DI1260164 CONSUMER RELATIONS - COOPER TIRE & RUBBER COMPANY



RECALL - RETURNED GOODS FORM

NEW TIRES FROM INVENTORY — UNMOUNTED

Exhibit IT

MAKE TWO COPIES. (Send one with tires per instructions and retain second copy for your records,)

Tires Returned To: Returned From:
Cooper Tire & Rubber Company (Desler Name and Address)
Regional lnspection Point
Date Shipped Dealer Signature
LIST EACH TIRE SEPFARATELY — ONE TIRE PER LINE
Deseription Identification - Description Identification
Stze Type MNumber Ske | Type Number

Form Me. (4-312 Rey.

1701



RECALL - RETURNED GOODS FORM

NEW TIRES FROM INVENTORY — UNMOUNTED

MAKE TWO COPIES. (Send one with tires per mstructions and retain second copy for your reconds. )

Tires Returned To: Returned Froms:
Cooper Tire & Eubber Company {Dealer Name and Address)
Regimal Tnspection Point
Date: Shipped : Dedler Signature
LIST ¥ACH TIRE SEPARATELY - O
Deseription Idendfication - H Deseription Identification
Size Type Number Slze . Type Namber

Form MNo. 04-312 Bey.

1101




ALL ADJUSTMENT FAFPER WORK:

COOPER TIRE COOPER TIRE
PQ BOX 550

FINDLAY, OH 45839 REGIONAL INSPECTION POINTS AND

COOPER TIRE COMPANY RIP
441 ETANFDORD PKWY,
OVER 1000 I GAN BE SENT FREIGHT REQUIRED CARRIERS FOR ADJUSTMENT FINDLAY, OH 45840
COLLENT- CHECH SCRAWF RLBDER CLASS 50 “REE & TIIBES LD DOMION WUNE
OTHER REGK CARRIERS x ngﬁp :
DTHER REGIONAL DONQTP
FROM YOUR LOCATION. FED EX PREIGHT EATT

BO0-A7 45725 METT4

«FINDE AY TRUCK LINE (OH OWLY)
F10-422-1045

ELLCW FREIGHT
B00-410-E500

COOPER TIRE COMPANY RIF
2363 LUGAS RANCH ROAD
RANCHO CUCAMDNGA, CA #1710

COOPER TIRE GOMPANY RIP
1300 SYLVEETER ROAD
CCRESENT _ g - AL y ALBANY, B8 31705
MO-TZAM T i _ ‘A% - :
ELLOW FREKIHT  Zine
BOO-10-8500

10 DEMIMION "REIGHT LINE
BOG-ZIG-SEG

2801 142 WASHINGTON 8T.
TEXARKANA AR T1504

D EX FREIGHT EAST
RODET2 ATIA XD1FA

OLD DOMMION FREGHT LINE
B00-Z05-200 YELCW FREIGHT
BC0-E10-3500
FED EX FREIGHT BABT
B00-ATHITES K21T4

“YELOW FRBAKT

00-240-0500



