INTERNATIONAL TRUCK AND ENGINE CORFORATION

4101 WINFIELD ROAD, WARKENYILLE, IL FONGE

TRUGK GRODUP

RECALL REMINDER FOR SAFETY RECALL 03503

Fabruary 2004
Daer International Truck Customer:

Thie Recsll Remrdndar B gant & you in eccondancs with the raquinaments of the National
Traflz and Mpdgr Vehicle Safuty Ant. Intematienal hae daclded that a defoet rolated teo
motor vehick safely exlata In the drivara seat on your vahicie, The vehici=s iInvolved are
4700 modals buitt from 12113784 fhrough 94498 with cne of tha following Bostrom
drivar'a aeat models: 910, 9108C, or 814 and with Intamational's parking braks cods
(056,

Ths vahicla |daniifisd on the sttached card fis this dercription.  Owr records sirow bt
you own e velicle and wene sant an initial Safaly Recall Notffcation In Merch of
2003. Fedeml lew requires that eny wvehide ledmor mcaiving this mcall notices must
forwerd & copy of this nofice to the lssgee within tsn days.

IF acrmacns oulside the cab adjusis/slides tha diver's ssat o its most forward poaltizn,
with tha parking braks xat, tha sasl may oontad and relsase tha parking brake levar.

¥ the parking brake la acclderdally relensad, the vahicle could move uaxpeciodly and
the vebiele could be imalved 0 eh accldend, possfly reeolting In properly damage,
parsonal Ny, o doath.

in the wwant you no longer cown the vehicle described on the ¢ard, please complate
tha cart, il In the new cusicmer name and address (f known, and nlum | to us. This
Information wil allow 1% ta updale our recorde ga hat wa can sontact the Gumsnt owrver
and you will not ba comtacked agaln regarding thia recall

Plaass contact your local Interrational dealer i schedule an appointment and have
the service procedume compleied. Be preparsd to read your velids identificaticn numbsar
from your attached camd, whan you call ko scheduls an appcintmant. The emedy 15 o
Inatall a geat slap kit an the drivers zaat Tha mpair will e mans withaut sherge to you
and will require approxdmataly A0 minutes of repalr ime.

N the vahlole will nat or oannot be cormoted, plesea mark on tha attached cand the
box which best dascribes why thea vahicks will not be repaired, and rebum the postape-
prépald = to U,

WE URGE YOUR PROMPT ATTENTION TO THE CORRECTION OF THIE BAFETY
DEFECT AND AROLOGHTE FOR ANY INCONVENIENCE THIS MA'Y CAUSE YOL.
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