INTERMATIONAL TRUCK AND ENGINE CORPORATION

£201 WINFIELD ROAD, WARRKNYILLE, 1L $0655

TRUCK GROUP

NONCOMPLIANCE RECALL D1518
June 2003
Dear Imtemational Customer:

This notice Iz sent to you in accordance with the requirements of the National
Traffie and Motor Vehicle Safety Act. International has decided the washer pump
electrical clrcult of 4000 Series models bullt 10/24/2000 through 10/15/2001 is
not compliant to Federal Motor Vahicle Safety Standards (FMVSS) 104 Section
3.2. The vehicle |dentifiad on the enclosad cand fiis this description and our
records ahcw that you own this vehicle. Federal law requires that any vehicle
le=sor recaiving this recall notice must forward a copy of this notice 1o the lessae
within ten days.

REASON FOR THIS REGALL

The S-ampene windshleld washer pump fise, located In the Power Distribution
Center, will fall under eartain tast conditions that render the washer system
inoparable. Any resultant reduced visibllity may cause a motor vehicle actidant.

ACTION YOU SHOULD TAKE

1. Our racords show that you are the ownaer of the vehick Identifled on the
sncicsed card. If you are not tha owner, plaase read paragraph number 5.

2. Includad with this letter you will find:

a “10A WASHER PUMP" label,

a 10-ampere fuss,

a CTS-1075 Campalgn Idantification Label, and

a CT5-1076 Campaign identification Label clear oveday.
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Please refer 1o tha CUSTOMER REPAIR PROCEDURE, at the end of this
lattar, for simpla Instructionz on complating tha repair yourself.

3. W you do not wish {0 perform the CUSTOMER REFAIR PROCEDLURE, please
contact your tocal Intemational dealer, with your recall card in hand, to
schadule ah appointment to have your vehicle repaired.
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You shouid bring the Inciudad label and fiise o the dealsr as well. This repalr
will be performad without charge fo you and will take approxdmately 0.3 hour.
Have your dealer verify and comect your address if necessary.

if vour local intemational dealer performs the repalr, they will subenlt a
completion notification; therefors, you DO _NOT have to madl in the campalgn
card.

4. Hf the vehicle will not or cannot be comected, please mark on the enclosed
card under “CHECK ONE", the hox which best deacribea why tha vehicie will

not be repalred, and retumn the postage-prepald card to us.

3. In the event you do not own the vehlcle deuacribed on the card, please
compteta the card, fill In the new customer name and addrees i known, and
retum it to us. This information will aliow us to update our records 80 we can
comact the new cwner and you will not be contacted agaln regarding this
vahicle.

i your pald to repair your vehicle for this defect prior to recalving this racall latter,
you may be saligible for reimbursemant of the repair costa if they weare Incurred
between §5/31/2002 and 6/31/2003. Contact your local Intemational dealar, with
your original repalr documentation and proof of payment, and the service advisor
will determine what if any of the repair costs will qualify for reimbursemsnt.
Intemational dealers detarmine what repair costs are eligible for rembursement.
However, if you choose not to work through an intermetional deater, you may
submit the anclosed "REQUEST FOR REIMBURSEMENT™ form, repair

documeantation, and proof of payment to:

International Truck and Engine Gorporation
Warranty Claim Center Relmbursement Department
P.O. Box 888

Wamrenvlile, IL 80555

IE T,

If you take your vehlele to your Intemational dealer on a mutually agread upon
sarvice date, and the dsaler doas not ramedy this condition without charge on that
date or within flve days, you can obtein asaletance by following the procedurs
dagczibed in the Owner Assistance Guide seclion In your Owner's Manual or by
calling toli free 1-800-448-7825.

You may alao wish to submit a complaint to the Administrator, National Highway
Traffic Safety Administration, 400 Seventh Street, 5.W., Washington, D.C., 20590,
2 .



or ¢all the tolk-free Audo Safely Hot-Line af 1-888-327-4236 o your Intemational
dealer fzils to repair or is unable to ramedy this condifion wlthnut change or within a
reasonable time.

We request your prompt attentlon te the correctlon of this defect and
apclogize for any Inconvenlence this may Cause you.

PAIR PR

Note: All vehiclas invohved in this recall myust have a Repair procedure
completad, If you would prefer that an imtarnational Dealer Instalf the
febel and fuse for you af no charge, plaass refer to paragraph number
k. .

A. Open Hood and locate the Power Distribution Carter mounted on the laft side
of the cowl, near the left side Inner fender panal (sea figure 1).
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Flgure 1




B. Remove Pawer Distribution Center (PDC) top by deprasaing tabs on front and
rear of boX lid (Soe figurs 2).

C. Locata the FDC Fuse Identity Label on the underside of the d.

D. Locate cell labeled, "5A WASHER PUMP," in the lower left bank of cells (see
figure 3).

s If your washer pump cell indicates, “10A WASHER PUMP,” you do nof
nead this recell. Skip down fo letter K for instructions on fiiiing out the,
"AUTHORIZATION FOR RECALL SERVICE," card.

« If your washer purnp cell indicates, "BA WASHER PUMP, " then continue 1o

Jefter E.
Washar Pump ' Ul
Cell located in ; | |
this bank .
SO

Figuras 3

E. Thatoughly clean and dry the area In and around the,"5A WASHER PUMP,”
call so the new label will adhere properly

F. Place the naw label ovaer the, “5A WASHER PUMP,” cell o It now indlcates,
“10A WASHER PUMP.”

G. Locate and remove the S-ampare washer pump fuse in the PDC. Replace with

included 10-ampare fige.
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H. Relinstall PRC lid. Ensure lid tabs are locked in place.

l.
Jd.

Close and saecure hood.
Fill put and afftx the Campaign identification Label as follows:
» Erder "01516" hora DD O] R0 E

» Enter your Vehicle Idendification Number
(VIN) here. (Your VIN Fk on e
AUTHORIZATION FOR RECALL SERVICE
cerd inclded with this meliing.)

+ Enter “CUSTOMER" hara

[ I o L I B I R D o

» Piace label on a clean surface as closs to

the Vehidle Idantification Number plate as
poasible. (VIN plate located Insida drivar’s side door, lower B-plllar area.)

« Place clear overiay on top of the labal to ensure protection from damege.

K. Flll out Included, "AUTHORLIZATION FOR RECALL SERVICE,” card and mail -

to Intematlonal Truck and Engine Corporation.

o It is very Important that the “AUTHORIZATION FOR RECALL
SERVICE,” card Is filled out if you foliowsd the CUSTOMER REPAIR

PROCEDURE.
VEHICLE OWIER - Flonst Note
Tt cnck e ol phe dnkirwie] hissio
» Use the following Instructions when filling itamedapeentvirtolmysinpi-rrepy

instaled, check hox 1 P ccorptgin CHARGE ] CVALIIER badk )
) ] oo st dpsieted o P dvaliials,

i you followsd the CUSTOMER PFRGCEDURE and 0 T it aavmpgat hntamts 1 ot i

Inctalled B new fusae and Iabel, chmel box 2 A -y Sr—
[ Vasiete abalo heluimptiook: pnaar

1D.uﬁm I LAK, & mvollegy sl

out tha card: [ oty topeepirs - wp saeractome recamwery
_"'/‘E m:nml-
If your vehicie already had a 10-ampers fuse /I:I Ut o Tracwboryoch,

i chacking baox 1 or 2 doas not Pt ranoivi CHARGE of CASROPEP bicsk )
describe your gsitbation, piease refer to
paragraph number 4. —

INTERNATIONAL TRUCK AND ENGINE CORPORATIONM



REQUEST FOR REIMBURSEMENT

Safety (or Noncompliance) Recall 01976 .

(]

Nama Daytime Phona Numbar
Current Addrass Apt. No.
City State Zip

5

Vehlcle Identification Number (VIN)  Milsage at tima of repair Tatal amount
Requestad

Namae of facillly that performed the rapalr

The fallowing docuimentation must accompany this request:;

1. The original imvaice or repair order itemizing the repalrs and the dollar
amount for each repalr.

2. Proaf of payment such as cancelled check, copy of monay arder, etc.

Mail this request and the above documantation to:

International Truck and Engine Corporation
Warranty Clatm Center Relmbursemant Departmert
P.O. Box 888

Wamranville, {L 60555



