INTERNATIONAL TRUGCK AND ENGINE CORPORATION

A ERAATION 4201 WINFIELD ROAD, WARRENVILLE, IL 84665

TRUCK GROLUF

SAFETY RECALL 03503
March 2003

Dear Intemational Customer:

This Safety Recall Is sent to you In accordance with the requirements of the
National Traffic and Motor Vehicle Safely Act. International has decided that a
defect related to motor vehicle safety exists in the drivers seat on your vehicle.
The vehicles lnvelved are 4700 models bullt from 12/13/94 through 9/4/98 with
ane of the following Bostrom driver's seat modela: 910, 2108C, or 814 and with
International's parking brake code 04036, The vehicle identified on the enclosed
card fits this dascription and our records show that you own this vehlcle. Federal
law requires that any vehicle lessor receiving this recall notice must forward a
capy of this natica to the lessee within ten days.

REASON FOR THIS RECALL

If somaone outside the cah adjusts/slides the driver's aeat to #t's most forward
posltion, with the parking brake sst, the seat will contact and release the parking
brake lever.

RISK TO MOTOR VEHICLE SAFETY

I the parking brake is accidentally released the wehicle could move
unexpectedly and the vehicle could be involvad In an accldent, possibly
resuiting In property damage, personal Injury, or death.

ACTIONS YOU SHOULD TAKE

1. Our.records show that you are the ownar of the vehicla identifiad on the
enclosed card. if you are not the owner, pleass read paragraph number 4.

2. Please contact your local intemational dealer, with your recall card in hand,
to schedule an appoiniment to have your vehicle repalred. All vebicles
invoived In this recall must have the service procedure mnlntod
Intenational dealers wlll have parts and instructions fo repair your vehicle by
4/10/03. This repalr will be parformed without charge to you and will take
approximately cne hour. Have your deslar verify and comect your address If
necessary.




It your local Internefional dealer performs the repalr, thay will submit a
warranty clalm; therefore, you DO NOT have to mail in the campslgn card.,

3. If the vehicle will not or cannat be gorrected, pleasa mark on the enclosed
card under "CHECK ONE", the box which best describes why the vehicle will
nof be repairad, and return the postage-prapald card to us.

4, In the gvent you do not own the vehicle described on the card, please
complaie the card, fill In tha new customer name and addrese If known, and
return it to us. This information will allow us to update our records 30 we can
contact the new owner and you will not be confacted again regarding this
recall.

REIMBLURSEMENT OF REPAIRS
COMPLETED PRIOR TO THE RELEASE OF THIS RECALL

If you peld ta repalr your vehicle for thls defect prior to recsiving thls recall letter,
you may be eligible far reimbursement of tha repalr costs If the costs waere incurred
betwaan 02/27/02 and 0420403, Contact your local Intemnatlonal dealer, with your
oniginal repair docurneniation and proof of payment, and the service sdvisor will
datermine what if any of the repsir costs will qualify for reimbursement
Internatlonal dealars determing what repair costs ara aligible for relmbursemeant.
However, If you choose not to work through an International dealer, you may
submit the enclosed "REQUEST FOR REIMBURSEMENT® form, repair

documentation, and proaf of payment to:

Intemational Truck and Engine Corporation
Warranty Ctaim Ceanter Reimbursemeant Department
P.C. Box 888
Warrenville, IL 80555

IF YOU NEED ASSISTANCE

if you take your wehicie to your Intemational dealer on a mutuelly agreed upon
sanvice date, and the dealer does not remedy this conditlon without charge on that
data or within five deys, you can obtain agsistance by following the procedurs
described In the Owner Assiatance Gulde section in your Cwner's Manual, or by
calling toll free 1-800-448-7825.

You may also wish to submit a complaint to the Administrator, Natlenal Highway
Traffic Safety Administration, 400 Seventh Straet, S.W., Washington, D.C., 20580,
or call the Administration toll-free Autg Safety Hot-Line at 1-888-327-4236 If your
Interatlonal dealer fails to rapair or Is unable to remedy this condition- without
charge or within a reasonable time.
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REQUEST FOR REIMBURSEMENT

Safety (or Non-Compliance) Recall _ _ *
( )
. Name Daytime Phone Number

Current Address ' : Apt. No.

Clty ' State Zip

5
Vehicle |dentification Number {VIN) Mileage at ime of repair Total amount
Requestad

Name of facllity that performed tha repalr

The followlhg documentation must accompany thls request:

1. Tha eriginal invoice or rapair order itemizing the repairs and the dollar amount

for each repair.
2. Proof of payment such as cancetled chack, copy of money order, efc.

Mall this request and the above documentation to:

International Truck and Englne Cerporation
Warranty Claim Centar Reimbursement Bepartment
P.C. Box 888

Warrenville, IL. 60555

* The Recall number is located in the upper right hend comer of the customer latter
you recelved announcing the mocall. [t is also printed on the Authorzatlon for

Recal! Service card as “Campaign Np.”



