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TECHNICAL SERVICE BULLETIN #TS03-3
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YEAR
AFFECTED:
2001 - 2003

PRODUCT(S)
AFFECTED:
Fleetwood Carmvmos

MODEL(S)
AFFELCTEDN
2001 - 3003 Caravans
2003 Caravans (early
production osodels)

SUBJECT:
Safety Recall on
Samampg
Model MRS49TW
Microweaves

ISSUE DATE:
November, 2003

Fleetwood Felding Trailers has been notified by Samsung that our dietributor has
shipped us approximately 1,900 of the affected model microwaves. Samsung has
infarmed us that the keypad may be defective causing the microwave to begin
operation unassisted and may canse damage or a fire,

As indicated in Samsung'a notice, Fleetwood Folding Trailers will be providing 2
list of dealer and retail customer names and addresses to be contacted regarding the
Safety Recall. Samsimg intends to notify all dealers prior o sending notification
to retail customers. Samsung will be using their own service technicians to replace
the membrane panel free of charge.

Please ensure that all your service associates ars aware of this important Safety
Recall. For immediate information, you may contact Samsung at 866/656-3946.

Thank you in advance for your cooperation.

Enclosure: Dealer Letter
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SAFETY RECALL ~ DEALER NOTIFICATION BULLETIN
To! All Deglara of |ivahad Recreatorsl Vehicles
Subject: Swinty Recall 3-E-044

This nodics ip seni o you n scooicance with the requinernents of tha Nrions] Highwey Vrafli: and
Metor Vahlck Salsly Act.

Lamaung Electronics Go.,, Lid, has determined thist 4 delso] mxists which rclites € meka ve 1kl
saxfety In certain microwave modtls menbared MRE4D1G, MRS4D2W, MRE493G, MRS4D4n
MRDG, MR7492Y, MR748303 MHBAPAYWD, MRERSDCH, MROSUDSE manufusiured o bw
periad May 2000 v Seplamber 2003, Sea the atteched dete ronpio of he affected model. "Faaling
has revealed a defedt in the Inamibrene penel which wili B4 replaced without charge Lo yew,

To cormact hie condiion, Sameung Bervica techniokina will repiecs the membrane paned freg of
charge. Denlers should contact a Sinaung sarvios representativa hy caliing 806 8583048 -1
s0ch a3 possible W schedule service. Samaung representatives cen also bo contectad regauding
thi recall by Emall; myyorecsliffsonsomeuna,com, of fax ko 873-G53-1525

Impumﬁt Some of the lnvolved recreetionsl vehicles may still be in your Invontory, Faueryi law

mb thed tha repair to 1he microwave be mada ch thess KY's o tho michmweave ranoved
retall dollvary.

Tha ripair work will bk Sppnoxdimabaly 20 to 345 minutts to gomplete depending on ther mod ! 1.

Burnaung will reccid recell marvics and provide notification 1o the NHTSA of the mpelr by madel

number and vahleia (YIN) humbsr.

If youl have sy preblem obtalning the neoded repalr, please contact the Bamsung austomer
sandoe ut MXHEAZ-3837, A Semeung repmadentative wil arranga for prorgi attentdon.

‘Thank you for your mrnediste atmndicn to fs nparbant madiar,

Date Ramge Affactad by Moder
*tindormailon obtanad from PART 873 Defact and Noncomplance Hepeort)
T TRogel U Yoar

MRE4PIOIMRB4BIGN May 2000 ~ May 2002
M T 7| My 2000 — Wy 2002
F RBAIG/MREABRIGO [ Wiay 2000 ~ May 2002
MRE4M4WIMIEBapawa){ My 2000 ~ May 2002
MR749IGMEUTAMIGE] | Muy 2000 ~ May 2002
MR74B2ZWMRTASVOT | May 2000 ~ May 2002
R74083G01 [ May 2000 ~ May 2002

| MRSADEWD | May 2000 ~ Septembar 2003 |

 MRBADDGE _ My 2000 ~ Saptember 2003 |

May 2000 ~ Septambor 2003

M58
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nﬁ'ﬂm b detarmined by tha A™ and &* charectar of the sedul number where the 4™ character

ix the yeur wa "N' = 2000, "R" = 2001, "T" = 200%, and “W" =+ 2003 and the filth cliw ncier
reprasanting ihe months Jan ~ Sept ow a numerizaly and Oct ~ Doc as A,B & C respactivel.
Exampie: M6 ~ My 2000 and W = Moy 2003
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