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TRANSMITTAL

I

To Offico of Dafacis Inveatigation "NSA-1D"
Department of Transportation
NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION
400 7th Street, S.W.
Waehingtorn, D.C. 20580

Phone® 202/366-5227/main

Fax & 202/366-7882ax

R= Coopar Tira & Rubber Compeamy
Racall Number 126
NHT2A Recall No, 04T-001

Dorta Fabnsary 4, 2004

Pages /7, Including this cover sheet,

Plaase deliver the faliowing to:

Mr. George Person
Recall Management Regulationa.

8hould thera be any quastions, plesse call me at 419.424.4333,

Sl
mm

M08! simopllwm -rycal 9120 - DIGE-06 TIGNG ST ALY



COOPER TIRE 5 RUBEBER COMPANY

TON LIMA| AVENUE
ANDLAY, OHID 45840
JACK MCCRAGK PHOMEE [#18) 434-2532
uﬁm B MG (410) 424-T
PETRNT GOUMNEEL a-maly Joomslaniiscspanim.sen
February 4, 2004

BENT Via CERTIHED MAL
RETURN RECEIPT REQUESTED 7104 4578 1202 4110 544

Arsociate Administrator for Enforcemeant
NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION

400 Tth Sireet, S.W.
Washington, D.C. 20580

Re: NHTSA Assigned Rscall No. 04T-001
Gentlgmen:
This will supplement our January 27, lstter ragarding Cooper Racall No. 126.

On the leiter 1o the Dealer and io the C er, In tha sscond santence, the word
"detarminad” has besn changed to “decided’”, in accordance with your February 2, 2004

Acknowledgment Fax Sheet of Recelpt of information Report Submitied Under 48
CFR Part 573.
As requestad by Ms. Kally Schuler, ls & copy of the Perlod Calendar for

2003 showing the manufactura dates for Cobper-produced tires.

Three coples of the appropriate n n o deslers and customers sne attached
8g axhibits in regpones o Item 8 of the D and Noncompliance information Report.

if you hawe any questions regarding the above, please advise.
' Very truly yours,

R

JJM/ng
WS sloguilintcs -rcpl PN - R04-34 arwanilng witelrebed docamenia

Attachments



Assoclate Adminiastrator for Enforcemant

NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION
February 4, 2004

Page 2

ec:  Office of Defects Investigation “NSA-10"
Department of Tranaportation
NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION
400 Tth Street, 8.W.
Washington, D,C. 20680
Fax Number 202/3858-7682
Attn: Mr, Gaorge Person
Recall Management Regulations
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DATE: 81/304 NETSA CAMPAIGN NO.

NAME OF MANUFACTURER
A. Fabricating Memifectorer: Cooper Tire & Rubber Company
B, Brepd Name or Trademark Ovwareg;

REAND NAME: OWNER
COUPER WEATHER MASTER 8T-2 Cooper Tite & Rubber Company
POTENTIAL NUMBER OF APRECTED TIRES (Including  description of the basls fox the

deterpiinstion of tha recall populstion and s deseription of hewr these itecus dfffar fhom sfoflar fteeos nat
meiaded in the recell):

Inchasiyw Dabes Numhec of Estinated Paccent
Dwepription {week and year) Potentially Containing Defect

Jinoluding size) —ofMumniactys Affacted Upita of Nopgooreamoe
235/73R15
Tubclegs Racial
Stendard Load
COOPHR. WEATHER US1TCTA4403 = B13L k] 0.316%
MASTER 8T-2 T9ITCT44503 = BISL 75 7.23%

Nov. 2, 2003 thoe Nov. 15, 2003

Ths recall popalation was detecmined by 2 revicw of our Curing Department records and our inteouat
Invantory cotmt reconoilistion. The tiret being recalled diffr from siofler iteons in thed they wers
molded with a different DOT sarial week and vear (4403 - 4503} in socordmce orith 49 CFR $74.9.

3. TOTALVUNIIE FOTENTIALLY AFFECTED: 441

4 TOTALESTIMATED PERCENT CONTAINING DEFECT: 3.04%



T

DESCRIPTION OF DEFECT OR NONCOMPLIANCE (Inchiding brief surmmary and dataited
description, with graphic aids as necessary, of nxture snd plysica] lacatian of the defact ar
noncompiizncs); .

The affected tirea may have moerlinar tears cuaged by the proceas of gjecting the tire from fhe mold sfe
curing. 'We hava obperved that when thia condition exists, it appenrs only in the interior bead sreag
ppproocimately 0.50” from the bead foe.

The affacted tires in this cempaign have been lsolatad to & single press Iocation. The preaa medallican

Label is B13L, which e mokied divectly adjacent t the DOT Saxial Number.

CHRONOLOGY OF ALL FRINCIPLE EVENTS THAT WERRE THX BASIS FOR THE
EXISTENCE OF A BAFETY RELATED DEFECT (Inchading a nunmery of all waraoty clainos,
Aeld service reports, ind other mformation, with their dates af recelpr):

During visoal inspection oo November 17, 2003, tire produced in curing pmess E131L duying DOT sechal
week 4503 ware foand with ths tom Inhesliner condition. pon finther investigation, we deterngmed the
patential axisted for tires produosd during DOT serial wesks 4403 - 4603 to heve the condition. O
irventory of wasky 4403 - 4603 hee been complevely sonted and ro-inspectad with u total of 39 tGres
found to have Giv condition. All thas produced doring week 4605 have baan accountad for mn onr
foventory. For wrasks 4403 and 4503, there uas » total not cuireof 1,282 tires, of which we have
mﬁﬂl&umﬂmnmﬂlmw& Cocpex in voluntarily recalling theso

COMPLIANCE TESTING OR OTHER DATA THAT WAS THE BASIS FOR DETERMINING
THE EXISTENCE 0¥ NONCOMPLIANCE:

The existoncs of the condition was detegminad by visna] igprection.

ETATEMENT OF MEASURES TO BE TAKEN 10 REMEDY THE DEFECT OR
NONCOMPLIANCE:

Tires with the affected DOT seria! week Identiflcation mombers and prety medallion E13L shaokl ba
hipped i ono of our regiooal imspection points. All tres retarned to Cooper will be inspected for the

coreat DOT identification number and press medalfion. Axy tre fband to huve the affeoted DOT serial
murubers (4403 or 4505) and the tom inneriiner condition will bo scrapped.

ENCLOSURES, [F ANY (Three oopies of all notices, bullsting mnd ofber conmrundcations tint weave
sent to mors than one distributor, desler o purchaser and relats directly to the defect or noncooplimes):

See Exhibit Index and Exhibitx [ and IT



COOPER RADIAL PASSENGER TIRE RECALL CAMPAIGN

Exhibit | Notification to Cooper dealers consisting of Cocpar Dealer Latter, Cooper
Consumer Letter and Forme (See Exhiblt Il for forme).

Exhibit |l Forms as included in nolifications above whars noted. { packing slip & map ).



D cooren TR sEmmsnmnTE...

Fobruary 0d, 2004
Diaar Daalor;
Thiz notios & sant to you in acecomiance with the mqunmummmmmmmmmvmmm

Gnopu"rh&MwmﬂmnyhmdeadﬂmwﬂithnMMHammmlﬂm
tires idontifiad ax folows: .

Identification Numbers: US1TC744402
URTTCT445038

With Press Madalkon Number E13L

Qur company's survaiiance ndioades that the tres described sbove may heve Innadinar tears causad by the
process of elscting tha ire from the mald after curing. We have abeerved thet when this conditicn exista, it
appaars crly In the Interfor haad areas approximetely 0.507 from the beed fos. When this condition exists, it could
result in accelarated air loea, Tnnlunnfﬂrmﬂduunﬂnhhnnmdnr—tmmﬂmuﬂmwwm.
Losa of akr might result In loss of steering control with vehicle crash the potantiel ocourrsncs. Driving at highwey
lrmmmﬂhmunﬁhﬁuhmhmhpuﬂodlndnphudimmmmnnmh-r{l}
ghown above.

Coopar Tire & Rubbar Compeny s voluntarlly rocaling all of the tiree with the Identiflastion twmbaer(s) and press
mndl:m;dmborlilhd. Effeclve immedistely, you or your deslars must not asl any of the time leted and

You shoutd slan comply with the foliowing instruclions regarding the retum of new and Lsad tires st no charge in
accordance with such provisions.

All recaliad how tirss adeting in yeur Inventery, o in your sub-denlsre’ invantoriaz, should be retumad immadiataly
In ona shipment, freight colfect, to the dasignated Inspaction peint far yaur arsa as Indicated on the atteched map.
To assyre proper handling, thees irea shouid be Ested on the alteched Refumed Goode Form and the form mus
accampany thin ahipment in (ha packing elip snvelope provided. This eovelops must be lsfed on the Bl of inding
as: "1 envelops - reluied shipning documents.”

unmvuﬂﬂmmnbycoopﬂ'thatﬂmmraledehhmmﬂlm wa will lsaue cladfl to you bassd
upon your involes price of the tires.

UIED TREF:

Coopér Tira's regisirafion recands srs being esarched end conawmers who have purchawed tires with the aubjact
kentification nurnber{s) sre baing nolified of the RECALL. Almched for your infarmation Ir 8 oopy of the
notification belng sant 1o such consumers. Ties removed from consumer vehicles ss a reanit of this RECALL

should ba raplaced with tiea of Ake slze and construction baweing Identiifcation numbers other than those ¥sted
sbove, ’

G011 280104



W hava advisad the oconsumar ic rebum his mcelled tire(e) and hie Jattar to you. ¥ your inspaction varifisa that the
consuimar haa a tire{s) with the sLepect identiNoation number(s) and press maedallion number, the tire(s) should be
replacad, mounied and belanced st na chargs, If pressied for remady within abdy (50) days siter {T) recsint of this
leler or () nodea thal a repiacemaent dra(a) 1 svalluble (f rot avgliable of the tme of the inspacion). It i
axpoctod that reptacement tre(s) will be avaliable st the time of inspaction, however, If the tres are not avaliable ot
the time of hapaction, thay wil be avaliable within bventy-one (21) days. After sxpirstion of the sbey (80} days,
tiree will ba repiaced under our normal edjustment policy.

Wa heve sovised the consumer thet it will take approximately thirty {30) minutes sach to raplace the recalied troa.
For any tires removed from consumer vehlclon during such sidy (50) day patiod, Cooper Tlre will euthoriss an
allowanos of $8.00 par tirs Io cover moynting end bafancing,

"YOU ARE PROHIBITED BY FEDERAL LAW FROM SELLING NEW OR USED TIRES COVERED BY THR
NOTIFICATION.™

Tuummdm mmvﬂumﬂhlwmummwmmhﬂn Il:lp_ﬁhln

RN ST . L R LA Rl N AL IBLU T B LAYy N

Bitached. Thhdmfnmmntunumpinrhuhbmmtmdhnhmmmm =
Fer the purposs of the RECALL, ths Claim Form must include RISCALL ties only. ‘The word "RECALL" muet bs
priviad directly batow the name and addreas on the elaim form. Al tires ahouid be dentifiad in crayon with the
Clalm Form relerence numnber per standerd acfusiment procedures.

U;un veriffeation by Cooper Tire, credit will be issuad to you on » no charge replecement beefs If replaced by you
and relurnad fo Cooper on of bafors ningly (90} deye afler notice of thie RECALL.

You should rstum in ane shipfent sl recaliad veed tires to the Inapaciion point as indicatsd on the sttached map.
Thaes tires should be claseiied as SCRAP and shippad ma SCRAP RUBBER TIRES, freight collsct  Freight
colisct priviegas apply only within the prescribed fima period. Any tires: retumed after fie designatad time wil be
handiad under our reguter adiustment proceduras.

Cooper Tho roquests that you adviee Tt of thoss cusiomers of yours, F &ry, who hava purchased any of the tires
cestribad above for which registralion forms heve not prevfounly basn submitted so that such customers can ba
advised of the recal! and the replacemmnt of thelr racallod fires can be schaduled.

K you hirve any quesifons partaining o the implemantation of this RECALL or need sesitence, pleass comact
Cooper Tire Consurmer Reletions Depariment (B00) 854-5288.

Sincerely,

Jonathe D. Thomas, Oparations Manager
Consumer Ralntions

JOT: ke
Attachments

CD1280104



@ COOPER TIRE T oL A LAY, O LI EE . IR o 1+ wensicoRgaBre 000

Daar Customer:

This nofice Is sent io wuhaumrﬂmwlthﬂ-m ruqmrunnntsufﬂn National Trafflc and Molor
Vahicle Safety Act,

Coopar Tire & Rubbar Company has decided that a defect which mlates to motor vehicle safaty
existe In somea tiree [dentifled aa follows:

Identification Numbsers: US1TC744403
LUS1TCT44503

With Press Madallion Number: E13L

Our company's survalllance indicstes that the tires describad above may have inneriiner tears
causad by the procass of glecting the tire fram the mold after curing. Wa heve cbearved that
whan thia condition axdete, it eppears only in tha interfor bead arsas appradmately 0.50° from
the besd tos. When this condition exdsts, it coldd result in accelerated air loss. The loes of alr
could ceuse ths tire to run vndar-infiated and result n early failure. Loss of alr might result In
lcas of atesring control with vahicle crazh the potental cccurrence. Driving ot highway apasds
should be avolded until the tres have baan Inepsaciad and repiaced if they bear the dentification
rambar(s) and preas medaion number shown abave,

Cooper Tire Is voluntarlly recsliing all of the tires with the identification number(s) and prese
medallion number above. To insure your sefely and satisfaction with our product, we request
that youd return the recalled tiree and this leffer to your dealer. I the inspaction verifies that you
hava a tire or tires with the suspsct idantification number{s) and preer medallion numbaer, they
wll be replaced, mounted and balaniced at no chargs to you if you have prassnted them for
remedy within sbdy (80) dayw after (i) recelpt of this lefter of {¥) nolics that a repacament tre &
available {if not avallable at the time of nspection). [t is expectad that mplaceiment tiree will be
avallable at the time of Ingpection, howsver, If tha tires sre not avallable af the time of
inspaction, they will be avallabls within twanty-one {(21) days. After expirafion of the sixty (80}
day period, tiras will be replaced under our nomal adjustment pollcy.

Tha time required to datarming If tha tire is subjert fo RECALL 1s oniy a lew minutas and
spproxdrmately thirty (30) minutas per tire If replacement Is requirad,

o T L F.T |



Should any questions or probleme arise while your tires are baing inspectod or replaced, please
cal Conaumer Ralgtions at (800) 854-8288. We will aftsmpt to be of servics o you. In the
avent you belleve we have falled to or are Unabis fo replace your tre{s) without charge %o you,
within the sixty (80) day period described sbove, you may so nofify the Secremry of
Transportation at tha following addross:  Administrator, Natonal Highway Traffic Safety
Administration, Washington, DG 20880, or phona NHTEA "Hot Line™ (388) 327-4.238.

We regret this incomaniencs, but are sure that you understand our Interest In your sefsty and
gatisTaction with your finss. Please sue your desisr immediaisly for fraa repiacemant of the
recaliod tires. Give thig lgtiar to tham so that i can ba reiumed (o ue for purposes of thia ecall,

Sinceraty,

Jorathan D. Thomes, Opsrations Manager

Consumer Relations
JOT:kaw
TO BE COMPLETED BY DEALER
Tires inapactsd and replaced
' {data}
_Dnhr stamp or name and addreas

Dealar: Plases completa the above, attach letter to the re and tube clalm form and retum with
the recalied traa.

CC126/0104



235/75R15 COOPER WEATHERMASTER ST-2
STEEL BELTED RADIAL

RECALL #126 OF JANUARY 2004

FOR ILLLUSTRATION PURPOSES — ONLY TIRES WITH THE SUBJECT SERIAL
NUMBERS AND THE PRESS MEDALLION NUMBER “E13L" ARE BEING
RECALLED, THE FHOTO BELOW SHOWS AN EXAMPLE OF A RECALLED
TIRE SERIAL NUMBER AND THE PRESS MEDALLION NUMBER INVOLVED [N

THIS RECALL.

press
medalllon

DI1260104 CONSUMER RELATIONS - COOPER TIRE & RUBEER COMPANY



RECALL - RETURNED GOODS FORM Exhibit IT
NEW TIRES FROM INVENTORY — UNMOUNTED

MAXE TWO COPIES, (Sand one with tires per instructiort and retain sacond copy fior your reeords.)

Tires Rettorned To: Retumed Frome
Coopix Tirw & Rubber Conpany {(Dasler Nair; and Address)
Regionel Tnspeotian Point
Date Shipped :
Description Yaentiflcation - Description T Temtficstion
Sixe Type__| Number She  __ Type Numbar

Form N (4-312 Rev. 1401



RECALL - RETURNED GOODS FORM
NEW TIRES FROM INVENTORY - UNMOUNTED
MAKE TWO COPIES. (Send one with tires per instractions and retain second copy for yoar recorda)

Tirem Eoturnad To: Raturmed From:

Coogr Tire & Rubber Company (Dealer Neze and Address)

Regioan] hupection Pomt

Date Sipped

" Description Tdantification - Description Tdentification
Si:ze Type Napber Size Typs Namber

i
S Ll S i S S e S S S B
Ll

Form No. 04-312 Bav. 1/d1



ALL ADJUSTMENT PAPER WORK:

COOPER THE COOPERTIRE

MO BOX 850
FINDLAY, O 45830 REGIONAL INSPECTION POINTS AND S n TRE COMPANY.RiP
CIVER 1000 be. CAMN I SENT FREIGHT o REQUIRED CARRIERS FOR ADJUSTMENT PFRIDLAY, OH 45840
00 HOT OSE YELLOW FREGHT UNLES THE ) TIRES & TUBES ﬂ::-n-m tE
OTHER REGHMAL CARFIERS Dy 0T MO W .

PFROM YOUR LOCATION,

~FED £X FRECHT BAET
SOO-ATA-ATER XS

COOFER TTRE COMPANY R

M08 SYLVESTER ROAD
“CRRRENT BANY, BA 11TM
WOTZT
p— DORI LINE
=OLD DOKINION PR=YGRHT

I EX FREIGHT EasT
ANO-AFE-ATT XA

SOLEY DORINE OH PRacrGHY LINE
BO0-2)-SNED “YELLEWY FREMHT
004 10-5500
~FED EX, PREIGHT EAST
DON-OPATIR NRIT4
"YELLOW FRENSHT






SAFETY RECALL NOTICE



