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Dear General Mators Customer:

Thig notlce is sent to you in accordance with the requirements of the National
Traffle and Motor Vehicle Safaty Act. Federal regulation requires that any
vahicle lassor recalving this recall natice must forward a copy of this notloe to
the lesges within ten days.

Reason For This Recall: General Motors has declded that a defact, which
relates to motor vehlcle safety, exlsts in certain 2000 and 2001 model year
Chevrolet Malibu, Oldemobile Alero, and Pontiac Grand Am vehizlas, Some of
these vehicles have a condltlon in which seclder joints in the hazard warning
flasher switch may crack. If ¢racking occura, It may ¢ause the audible flasher
indicater, visual flasher indicator in the Instrument cluster, turn slgnals, and the
hazard warning flashers to work Intermittantly or not at all. If the turn signals
or hazard warning flaghers are not working, othars may react more slowly to a
turning or stoppad vehicle and a crash could occur. '

WHat Wil Be Done: Your GM dealer will replace the hazard warning flasher
switch. This service will be parformed for you at no charge.

How Long Will The Repair Take? This servica correction will teke approximately
30 /minutes. However, due to sarvice scheduling requirements, your dealer may
neéd your vehlele for a longar pariod of tima.

Contacting Your Dealer: To Iimit eny possible Inconvenience, we
regemmend that yau contact your GM dealer as soon as possible to schedule
an iappaintmant for this repalr. By schedullng an appolntmant, your daaler ¢an
ensure that the necessary parts will be available on your scheduled
appelntment date. Should your dealer be unable to schedule a service date
within & reasonable time, you should centact the appropriate Customer
Assistance Center at the listed number below:

‘ Diviglon - Number Text Telaphones (TTY)

, Chevralet 1-800-630-24-38 1-800-833-2438

i Pantlac 1-800-820-7668 1-800-833-7 668
Oldemobile 1-800-830-8537 1-800-833-8537

Puerto Rlco - English 1-800-486-5992
Puerto Rico — Espafiol 1-800-496-5993
Virgin Islands 1-800-496-0994

If, |after contacting the appropriate Custocmer Assistance Center, you are still
not satisfied that we have done our best to remedy this condition without
charge and within a reasonabla time, you may wish to write the Adminlistrator,
Mational Highway Traffic Safety Administration, 400 Seventh Strest, SW,
Weshlngten, DC 20590 or cell 1-888-327-4236.

Culstomer Raply Card: Tha attached customer reply card idantifies your
vahicle. Presentation of this card to your dealer will assist In making the
necessary correction in the shertest possibie time. !f you no longer own this
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vehlcle, please laet us know by completing the attached and mailing it in the
postage paid envelopa.

Customer Relmburaemant: The encioged form explaing what reimbursement Is
avallabio and how to requast relmbursement If you have pald for repalrs for tha’
recall conditlon.

We are sorry to cause you thls Incanvenience; however, wa have taken this
actlon In the Intarest -of your safety and contlnued satisfactlon with our
products.

General Motars Corporatlon

Enclosure



CGanaral Motars Corporation
Custormier Assistance Cantar

PO Box 33120
Dotrat, Ml 282223108
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February 2004
Dear Genaral Motors Customar:

This notlce is sent to you in accordance with the requirements of the National
Trafflc and Motor Vehlcle Safety Act. Federal regulation requires that any
vehicle lessor recaiving this recall notice must forward a copy of this notice to
the lessee within ten days.

Reaason For Thls Recall: Goneral Motors has decided that a defect, which
relaies to motor vehicle safety, exists in ceriain 2000 and 2001 modsl year
Chevrelet Mallbu and Oldsmobile Alero vahlcles. Some of these vehlcles have 1
zondition in which soldsr joints in the hazard warning flasher switch may crack.
If crackilng occurs, |t may cause the audlble flasher Indlcator, visual flasher
indicator in the instrument cluster, turn signals, and the hazard waraing flashers
to work intermittently or not at all. If the turn signals or hazard warning flashers
are not working, others may react more slowly to & turning or stopped vehicla
and a crash could occur.

What WIll Be Done: Your GM dealer wlil replace the hazard warning flasher
switch. This service will be performed for you at no charge.

How Long WIIl The Repalr Take? This service correction wlll take approximately
30 minutes, However, due to service scheduling reqmrements your dealer may
need your vehlcle for a longer period of time,

Contacting Your Dealer: To limit any possible inconvenience, we recommend
that you contact your GM dealer as soon as possible to schedule an appolntment
for this repair. By scheduling an appointment, your dealer can ensurs that the
necessary parts wlll be available on your scheduled appointment date. Should
your dealer ba unabls to schedule a serviee date within a reascnable time, you
should contact the appropriate Customer Asgsistance Center at the listed number
below:

Divislon Number
Puerto Rico = English 1-800-496-0892
Puerto Rico — Espaiiol 1-800-496-8993

Virgin Islands 1-800-496-0994

If, after contacting the appropriate Customer Asslstance Center, you are still not
satisfled that we have done our best to remedy this condition without charge and



within a reasonable time, you may wiah to write the Administrator, National
Highway Traffle Safaty Administration, 400 Seventh Straet, SW, Washingtaon, DG
20590 or call 1-888-327-4236.

Customer Reply Card: The attached customer reply card identifles your
vehicle. Presentation of this card to your dealer will essist in making the
necessary correction in the shortest possible time. If you no longer own this
vehicle, please let us know by completing the card and raturning it to us in the
postage paid envelope.

Customer Relmbursement: The enclosed form explains what raimbursement is
available and how to reguest reimbursement If you have pald for repelirs for the
recall conditlan.

Recall Informatlon Onllne: More information about this recail (Including
fraquently asked questions) Is available onilne at the Owner Genter at My
GMLink. This free onllne service offers vehicle and ownership-related
information and tools - tailored to your specific vehicle. To jeoin, visit
www.mygmlink.com and enter your Vehicle ldentlflcation Numbar {(VIN} Included
with this letter to get the most personalized infarmation for your vehicle.

Wea are sorry to cause you thls Inconvenlence; however, we have taken thls
action in the interest of your safety and contlnued satisfaction with our products.

Geaneral Motors Corporation
Enclosure
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GENERAL MOTORS
PropucT RECALL CUSTOMER REIMBURSEMENT PROCEDURE

If you have paid to have this recall condition corrected pricr to receiving this nofification, you may ba
eligible fo recelve relmbursement.

Requests for reimbursement may Include parts, labor, fess and taxes. Relmburssment may ba
limited to the amount the repalr would have cost if completed by an authorized General Motors
dealer.

Your clalm will be acted upon within 60 days of racelpt.

H your claim Is:
s Approved, you will recelve a check from General Motors,

» Denled, you will recaive: a latter from General Motors with the reason(s) for the denlal, or

» Incomplete, you will receive a letter fram General Motors |denfifying the dacumentation that is
needed to complete the claim and offered the opportunity to resubmit the claim when the
missing documentation is available.

Pleage follow the Instructions on the Claim Farm provided on the reverse side to file a claim for
reimbursement. i you have questions about thls reimbursement pracedure, please call the toll-free
telephona number provided at the bottom of the form. If you need assistance with any other
concemn, please contact the appropriate Customer Assistance Center at the telephone number listed
balow: )

Divislon Number Text Telaphones (TTY)
Chevrolet 1-800-630-2438 1-800-833-24.38
Qldsmeabile 1-800-630-6537 1-800-833-6537

Puerto Rico — English 1-800-496-8682
Pusrto Rlco — Espafiol |  1-800-496-8993
Virgin Islands 1-800-486-9934




GENERAL MOTORS
ProbucT RECALL CUSTOMER REIMBURSEMENT GLAIM FORM

03043

Date Claim Submittad:
Vahlcle |dentification Number {(VIN]:
Mileage at Time of Repalr: Date of Repair:
Claimant Name {please print):
Street Address or PO Box Number.
City:
Daytime Telephone Number {Include Area Code):
Evening Telepheone Number {include Area Code):

Amount of Reimbursemant Requested: §

THIS SECTION TO BE COMPLETED BY CLAIMANT

State: ZIP Code

THE FOLLOWING DOGUMENTATION MUST ACCOMPANY THIS CLAIM FORN

Original or clear copy of all receipts, invoices and/or repalr orders that show:

The name and address of the parson who paid for the repair.

The Vehicle ldentification Number (VIN) of the vehicle that was repaired.

What problem ocourred, what repair was done, when it was dohe and who did it.
The total cost of the repair expense that is baing claimed.

Payment fcr the repalr In question and the date of payment.
{copy of front and beck of cancelled chack, or copy of eradit card recelpt)

My signature to this decument attests that all sttached documents are genulne and | request
reimbursemsnt for the sxpense | Incurred for the repair coverad by thls recall.

Glaimant's Sigrature:

Plaase mall this claim form and the reguired documents to:

General Motors Corporation
P.O. Box 33170
Detrolt, Ml 48232-5170

All recall mimbursemeant questions should be directed to the following numbser;
1-800-204-0261




