PACCAR ..
Lew Dapartment

October 30, 2003
SENT VI4 FACSIMILE (202) 346-7332 & F-Mauil
George Person, Chicf
Recall Mansgement Division I~ T
Qffice of Dafects Trvestigation (NEF-111) T 1;-"%
* Safety Asturance - R
National Highway Traffic Safoty Admimistretion SRR ot
400 Scventh Street SW, Room 5319 M o« T
Washingten, D.C. 20550 VR
r Al I":n.}
S R
Re:  Caterplllax C7 ar 3126E 2002 Engine aud Horton Fan Hab MEVIT
NHTS.A Recall No,: 03V-364
Peterbilt Recall No.: 303-E
Desar Mr. Person:
Enclosed is the notification letter that was senl by Peterbilt to its danlers/eervice managers on
October 22, 2003, Aleo enclosed is the owner notification lether that was mailed on Ociober 29,
2003.
Very truly yours,

Ysz it

" Senior Coungel

Keuneth B Brownatein

E-mail:ken brownstein@paccar.oom

F.C. Box 1518 Bellgvug, Washingten SE009 Telsphona 425-468-7356
PACCAR Buliding 777-108" Avanua N.E. Ballavus, Washington 98004 Facsimila 425-458-8.228



Qctobar 16, 2003

SUBJECT: SAFETY RECALL #803-E
HORTOM DRIVEMASTER FAN HUB
EXPIRATION DATE: NONE
Dear Peterbilt Custormer;
This notice s sentto you InEocordance with the requirements of the Nationel Traffic and Motor Viehicle Safaty Act.

Paterbilt Motore Comparny has declded that a defect which relates ta motor vehicle safety axlets In certaln
Peterbllt vehicles which were manufaciured betwean Auguet 1, 2002 and September 18, 2003, Your vehl-
cle waa built during thia timedframe with the affected components,

_ There is a reduciion of tha clamp load of the lowar mounting bolts of tha fan hub. Tha less of clamp load

causas wwanmed vibration In tha assambly that leads 1o holt fatiura cauead by bolt fatipue. If the baits fall,
the camplota hub and fan assembly may saparate from the engine, whish may resull in squipment demago
andfor personal Injury with the hood ralzed.

Patarkilt has Inftiated & recall campaign to mn‘ed:ﬂmh condltion by remeving paint on the fan hub mounting
arge and adding a rigid spacar across the two lewer mounting holes to malntain the clamping force amd
replace all the kolts and washers. Vehicles that have the rigld apacer may nead fo have paint remaved and
the bolts and washars changed. As of tha date of this letter, please contact the nearast Peterbilt dealarghip
Immadiately to hava this condition corrected. This procedure ahould take no more then 1.7 hes. and will ba
performad at no charga to you.

If you require further Information about thie recall, or exparience any ditficulty ih making arrangerments for
the repair, plesss contact. Paterbit Motors Company, 1700 Woadbrook Streat, Danton, Taxas 76205
7064, atortion: Cusiomer Servica Dapartment, phone: 8405814171,

If you conchude the! Peterbilt Motora Company has not enabled you 1o ramedy this defact In raasonebla
time and without change, you may submit 8 complaint to: Administrator for Safety Assuranca, Nafional
Highway Tralflc Safety Adminlstration, 400 Seventh Sirest SW, Washington Dl'.'.‘- 20590, or cak the tol free-
Auto S8efety Hotline at 1-888-327-4236.

Faderal rag.llaﬂnn requires that any vehicia lessor recaiving 1his recell notiee must forward a copy of this
nctice to the lessae within ten days.

If you no lenger own this tuck, weo would appraclabs your advising us of the new owner, If 1ha name is
known 1o you. The sncloasd postaga-paid envelope may be used for thls purpose.

If you paid to hava this sarvica done priar to recaiving this latter, Peterbilt la offering & full refurd. For infor-
mation reguired to submit & claim for reimbursemant, pleass call TruckCare 1-B00-473-8372 and press 8
for TTY accass.

Wa ragret any Incomveniance this may cause you and sppreciate your coopsration in this matier,

Sinceroly,

Mke Conray
Quallty Services Manager
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