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Copy of Letter to Owner
Subject: ArvinMerlftor Front Axles with SKF Unitized Hubs

This netice is sent to you In accondance with the requirements of the National Traffic and Motar Vehick Safety Act
and tha Canadlan Motor Vehlcles Safely Act. .

Fraightliner LLC, on bahalf of ks Freighttinar Trucks Division and wholly owned subsidiaries, Sterling Truck
Corporation and Western Siar Trucks Incorporsted, has deckled that a defect which relates to motor vehicle
safaly exists on specific Fraightiinar Century, Columbla, Argosy, FLB, FLD, arxd Business Class; Steriing A/L-
Lines, Acterra; Wastern Star 4800; and Frelghllinar Custom Chassis FS85, XC, and MT55 vehicles manufacturad
wih Meritor MFS-12-143D, FF-881, FF982, and FF-883 front axies which Includa unitized hub units. The vehigles
mentioned above ware manufaciured within the following dates: Auguet 20, 1898 through November 20, $998:
February 16, 1888 through Octobsr 18, 1888; April 4, 2000 through April 19, 2000; February 22, 2001 through
Qetoher 22, 2001 and January 24, 2002.

Premature spafling of the baarings In the hubs can lead to-& braakdown of the bearng, causing loosening of tha
whesl assembly. This could result in a fire or vehicle crash without prior warning.

The modification consists of removing and raplacing both front axda hubs.

Repair kits are now avallable for authorized dealers to order. Contact your authorized dealer to amange to have
your vahlcle{s) modified and o assure that parts are avallable at the daalar.

When you contact your dealer, referance recall campaign number FL4O7AB. Once ki(g) ara recalver ot tha
daealership, the modification will take approximately one hour and thirty minutes and will be performad at na

charge to you.

IMPORTANT: Whan tha racalt has besn comploted, plaase enaura that a stickar has besn affixed to your vehicla
raferencing FLAIOTAR.

If you do not own the vehicle that comesponds to the identification number{s) which appeears on the Recall
Notification, please return the ncilfication to the Wairanty Campalgns Departmant with any Informatlon you can
furnleh that wil asslst us In locsting the precant owner, IF you have leased this vehicle, pleass make sure this
notification Iz Immediately forwarded to the lessae. if you have paid to have this this recall condifion comrected pricr
ta this notics, you may ba eligibla to recaive pimbursament. Pleass 3ae the revarsa glda of this natice for datails.

If you are unable to have the defect remadied without therge and within 8 reasonable ime aftar you tender the
vehlcle for repalr, which i3 not longer than 60 days aftar you tender tha vehicla for repalr, please contact the
Wamranty Campalgns Dapartment at {800] 547-0712, 7230 a.m. ta 4:30 p.m. Pacific Time, Monday through Friday,
ar e-mall WamaniyGampaigns@Fraightliner.com. Contast the Customer Assistance Center at (800) FT'L-HELP or
{800} STL-HELP, after normal buslness hours. You may also wish to notity the Administretor, National Highway
Traffic Safely Administration, 400 Tth Sireet 5.W., Washington, D.C. 20580, or phone (888) 327-4238. I your
vahldla Iz Imvolved in the Canadian partion, you may notify tha Manager, Recsll and Public Campllance, Road and
Mooy Vehicle Traffle Safety Branch, Transport Ganada, Ottewa, Cniario, or phane {613} 993-8851.

Wa regret any Inccnvenienca this action may cause, but fasl certaln you undarstand our interest In motor vahicle
gafety.

WARRANTY CAMPAIGNS DEPARTMENT
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Relmbursament to Customears for Rapairs Performed Prior to Recall

If you have already pald to heve this recall condition comected you mey be slighle to receive reimbursement.

Requests for reimbureement may include parts and labor. Redmbursament may be limited to the emount the
repalr would have cost if completed by an authorized Freightliner LLC dealer. The follewing documentation
must ba presanted to your dealsr for conslderation for raimbursement.

Please provide orlginal or clear copies of all recelpte, Involces, and repalr orders that show:

= Tha name and address of the peraon wha pald for the rapair.

« Tha Vehicia dentification Number {VIN} of the vehicle that was rapaired,

= YWhat problem occurmad, what repalr was done, whan the repalr was done.

* Who repalred the vehicle.

* The total cost of the rapak expensa that is being claimed,

* Proof of payment for tha repalr (guch aa the front and back of a cancaled check or a cradit oam recalpt).

Relmbursemant will ba mada by check from your Freightiner LLLC daealer. i your clalm i denied, you will recelve
g latter from Fralghtliner LLC with the reasonis) for tha denlal.

Ftapse speak with your Fralghtiiner LLC authorizad dealsr concaming thia mattor.
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Work Instructions
Subject: ArvinMeritor Front Axles with SKF Unitized Hubs

Modals Affacted: Specific Frelghfliner Cantury, Columbla, Argosy,
FLA, FLD, and Business Clase; Sterding Afl-Lines, Acterra; Weat-
arn Btar 4800; and Fraightiinar Custam Chassls FS85, XC, and
MTSS vehicles manufactured with Maritor MF5-12-143D, FF-881,
FFa82, and FF-883 front axlos which Includs unitized hub unitg,
The vehlcles mentioned above were manufacturad within the fol-
lowing dnetey: August 20, 1908 through November 20, 1938; Feb-
ruary 16, 1909 through October 18, 1898; April 4, 2000 through
April 19, 2000; February 22, 2001 through Octobaer 22, 2001 and
January 24, 2002.

Procedure
1. Perk tha vehlcla on a level surface. Shut down the engine, set the parklnd bvaks, and chock the lirmes.

2, Check the "base” label (Form WAR259) on the vehicie for a completion sticker for FL407 Indicaling this work
hI:: basn done. Tha "base™ label |6 usually located an the passenger-side door about 12 Inches {30 cm) below
the doar latch.

3. If a completion stickar Is found, na further work ke nesdad.
il 0 completion sticker in not found, go o the next step,

Place an axie Jack under tha middle of the frant sxle, and mise the vahicle Just encugh to taka the weight off
the tres. Maka sure the tires are silll on the ground. )

8. Loosen tha whesl nuts on hoth front tire and wheel azeembilles.

£\ WARNING

Never work under or around a vehicle that I supported only by Jacks. Jarks ﬁn slip, causging the vehicle
to fall, resulting In poasible death, serious Injury or component demape. Always support the vehlcls with

adequate safety stands.
7. Raise the front of the vehicle and support it with safety stands.
8. Remove tha ire and whael asaembllas.
9. Back off the slack adjusters to release the braka shoes.
10. Remows the front brake drums.
11, Remove the front huba.
1.1  On one skle of the vehicls, ramave and discard the hub cap.

1.2 Rar-rm'e and dscard tha auter kocknut, tabbed washer (or flabwashar), the Inner locknut, and the D-
wagher.

14.3 Remove tha hub from the axie epindle.
114 [If pragant, remove tha O-ring from the axio apindie. Chack tha axie spindle and clean it as needed,
115 Roepentiha proxeedura on tha other eide of the wehicle.

oo




FREIG NEL{IG‘
——— Recall Campaign

r 2003
FL4G7AB
NHTSA 03V-{12

12, Inziall tha new hubs from the ki,

12.1

12.2
12.3

On cne gide qf the vehicle, apply grease fram tha kit to a new C-ring, and install f as fer a3 posslble
onto the axla spindia.

Install the new hub stralght onto the axle spindie, being careful ne! 1o damaga the spindle thraads.

With the hub mounted on the axle spindle. Install tha new inner D-washer, then the inner kbedaut
Tightan 800 kit {813 N-m) while redaling the hub at least fiva imas,

MOTE: Tha Inner ard culer locknuts are klertical, but thelr torque valuas ara differsnt.

12.4
2.5
126
12.7
12.8

Install the new tabbed washer,

Bsand one of the tabs of the washer over the flat of the Inner incknut.

Install the outer lecknut and tighten it 250 Ibfft (335 N-m).

Bend an opposing tab of the tabbed washar over a flat of the outer locknut,
Repaat the procadurs on the other side af the vahicle.

13. install the brake drums.

14, Adjust tha slack adjustars.

16. Instal the wheel and tire assambiies, Tighten the whesl nute 100 fbf-ft {136 N-m).
16. Reise the vehlcle, ramove the Jackstands, then lower the vehicla

17. Tighten the wheal nuts 500 Ibf-ft (678 N-m).

18. Install the new hub caps,

16,1
18.2
183
18.4

Apply the saalant from the kit to threade of a new huh cap.
Inetall the hub cap by hand untl K Iz seater.

Using a torus wrench, tighten the hub cap 350 Ibfift {475 N-m),
Repeat the procedure on the othar skia of tha vehicle.

19, Clean a spot on the "baze” labal (Form WAR258). Tha "baea” lakel is wavally loocated on the paasenger-skde
door about 12 Inches {30 cm) below the docr latch. Attach 8 completion stickar for campalgn FL487 to the
base label.

20. Remowea the chocks from the tires.



