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January 18, 2004

Mr. George Person, Chief

Recall Analysis Division

Office of Defects Invastigation, Safety Ansuranm

U.S. DEPARTMENT OF TRANSPORTATION

NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION
400 Seventh St., 3.W. :

Washington, DC 20590

RE: 03v-513

Dear Mr. Person:

In accordance with our campaign to comect a safety dafact related to the handlabar holders
In cartain 2002-2003 model year Honda FSCE00 scooters, we are submitting a copy of tha
dealer bulletin, which also Inchudas the text of the customer latter,

Sincaraly,

AMERICAN HONDA MOTOR CQ,, INC.
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Willlam R. Willen
Managing Counssl
Preduct Regulatery Offica
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Service Bulletin
I-IONDA ‘ American Honda Motor Co., Inc.

SAFETY RECALL

2002-2003 FSCE00 Sliver Wing
Handlebar Holders

Americen Honda is corducting a Sefety Recall
on affected 2002-2003 FSCA00 Sliver Wings to
replace the handlebar halders.

Excessive clearance batwean Ihu lower handle-
bar clamps and handlabar holders craates strass
that could break the thraaded attaching siuds.

If one =lde faile, the handlabar will be looae. If the
vehicle Is ridden In this condltion, the remalning
sida coukl fall, and the rider would loes stearing
contral. .

AFFCCTED UKITS

All 2002 F3C600 modals
Al 2003 FSCED0/A medsls

GUSTGRILR NOTIFLCATION

American Honda Is gending a letler to awners of
ab affected 20022009 FSCGO0 Slver Wings
Informing tham they must bring thelr scagter to a
Honda motorcycle dealer to have the Sefety
Recall procedure perfonmad.

If a cuatomer Indicates a safely concern of
reports thelr unit'’s hendlsbar la locse, please
contact TechLina.

Your ssslstance I3 needed to engura that your
Sliver Wing customers are Informed of this Safety
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Racall. For your reference, the taxt of the cus-
tomer letter [3 reproduced on pege 4 of this bulle-
tin. The rapair must be psrformad on any
affected unit brought o your dealership.

LIALER IRV ERNTOREY

DO NOT sell any affectad 2002-2008 FEC800
Silver Wing untll the repalr has been completed.
All new or usad affectad units in your inventory
must be repalred hefore raleass o0 the customar.

INSIPPEC VIGN

Before you begin this repalr, check f the repair
has already been performad on the unit.

I the unit has besn repalrad, vou should find a
puch mark on the left side of the ecooter, under
the engina nurmber (sse the REPAIR IDENTIFI-
CATION section).

If fha unit has not besn repalred, procesd to
the REPAIR PROCEDURE section.

NUTE: Verificatlon of repalr can slso be found in
the Dealer Responsibility Report and on the
Honds Interactive Netwaork {IM}.

1o0f8
WTB 10425 {401)

thia Infonmation applss, contest an vithozed Honda dealar.

CUSTOMER INFORMATION: The infarmation In this bulistin h intended for uss cnly oy skilled tochnicians. who have the proper tods,
squiprant, und training to comectly and safaly malntain your Honda. These procadures ahoukd not be attampted Ly “do-% yoursatiers,”
and you should not essuime this billetin apples fa your Honda, or that your Fonds hae the concition dascribed. To datermins whathar
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REPAIR PROGEDURE

1. Remove the handleber cover. (Sas S.FM
paga 2-14.)

2. Remove the handle cover stay. [Sba S.*M
pege 14-21,)

3. With s permanent marker, mark the lower
handisbar holders to avold confuslon during
reassembly.

Mark both Latt aad Right lowss ivedlsbar holders,

4. Use a flex haad wrench 1o lcosen the lower
handlebar hokder huts — do not remova them
_ atihis time. (See §/M, pege 14-21.)

NOTE: You do net nesd to remove the han-
diebar post or "mount.”

8. Remove the upper handlebar hoklers. {Sﬂ
8M, page 14-21.)

8. Lift the handlsbera from the lower holders
and move them forward, using caution to not
damags tha windscraen or stretch any cables
or hosss, Remove the lower holders and
dizscard them and the heldar nuts.

7. install the new lower handlebar hakders from
the parts kif, piacing tha washar batween the
holders and the mount.

B.ingtall the new, thin holder nuts from the parta
- Kit. Bafore tightening tha holder nuts, ensure
the seeting surface of the lower handleber
helder is seated on the hamtlebar post!
washer without any clearance. Tighten the
holdar nuts to the spacifled torque.

TORQUE: 39 N-m {4.0 kgf-m, 20 Ibfft)

9. Install the handiabars, upper handlebar hold-
ars, handla cover stay, end hemndleber cover.
{Bee S/M. page 14-22, 2-14.}

10. Procaad to the REPAIR IDENTIFICATION
aecton.

FFRAIR IDEMTIFICATION

After you have completed the repalr procadure,
make a pwnch mark on the lsft side of the
eccoter, undar fhe angine number, @8 shown In
the phota below.

2of8
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HARTS INFORMATIORN

You do not need 1o ordar this kit Initial parts kits
wil bs sutomatically allooated by American
Honda based on tha number of units involced to
your dealarship. You will be nofifled whan kits ara
avallable for opan ordering.

Set, Handla Helder
P/N: 53012-MCT-305
H/C: TBE23T3

This kit includes:
= Halder, Lower (&)

+ Washer{2)
+ Nut, Hokder 10 mm (2)

WARRANTY INFORLATICGHN

This Safely Racall will be In sffact untll all units
have been repairad according to this Service Bul-
letin, regardiess of the date of purchase.

Narmal warranty clalm submizssion requiremants
apply. After complstion of the repalr, submit che
warranty ¢lalm par unit with the following Informa-

tlon ondy:

Template # P12A
Flat Rate TImé: 1.3 hours

mm_mmmcm,m-umm
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TEAT OF CUSTOMER ILETTER

Junuary 2004

IMPORTANT GAPETY REGALL NOTICE

Desar Sitver Wing Owner.

This notios i sant 1 you In socondancs whh the rsquiremants of é1a Natkenal TrEMo and Molor Vehicls Saity Act

¥ihat Is ths regson for this notics? .

Honda Mot Co., L. has detenmined twd & dafect ralating b motor vehicis safety sxisia in certadn 2002 and 2003
modsl year Siver Wings (FBCS00). Excessive clmsrance betwesa the owar hendisbar clamps and handlebar holdwr
creimn otreae thal cun break thw threadad etinobing siuds. If ore Wde ks, the andisbar wil ba loons. If ihe vahice
ridden in thie condition, Whe mmeining skde could fak, and the dder would liee stearing control, which coukd lend to n
cranh.

Hm-hnuldmdn?

Call any suthorized Honds mokyzrycls desler and maka an appoinimand i have your 8liver Wing repained. Flnnphn
1o laave your Slver Wing at the dealer for one duy 0 &llow the dealer Nexbilly in scheduling ropalrs. The danisr wil
instal two kower handieber clierips, wdd washioes betwibon U kwer clabgs snd handber holder o slminake e clan-
#ncy, and install new look nuis. This work will ba dane frea of champa.

if the Mmmmmummuupwmw DD NOT ride your Silver Wing
untl tha recall mpaire ave bt parformad.

Yiha to contmct ¥ you sxpariencs problems.
¥ you ams nol natinfiad with the servios you recelve from your Honde dessler, you may wile

Amarican MHonda Motor Co., Ing. -

Motorcycls Custonyer Bupport

Mall Stop 100-40-08

1849 Tomrence Blwd.

Tomanoa, CA BDGH-ZFLE
If o balseve that Amwrican Honds or tha daalar hea faled or ln unabla o ramedy khe defect in your Slver Wing, withot -
_ chargs, within a ressciable pariod of tinwe (60 tdays from the date you first oontmol the desler for 8 mepalr appoinimant),
You mary salamit @ complalra bo:

Adminisirator
Natioral Highway Traffic Bﬂw
Adminkiration
- 400 Sevanth Sirest, SW
Washingion, DG 20560
Or call tha inlliree Safely Hotine ot (838) 32T-4236.

Yhet to do i you fesl this notios bs In eTor,

O\r records show that you are the curnent ownar of a 2002 or 2003 F3GE03 Imivad in this racall, IFthis ie not the case,
or the nama/addrass Information e not cormeat, plosss il out and edum the anclosad, postage-pald Infrmation Changs
Cerd. Wa will than update owr records.

¥ you svsady pald t have the handieber clampa and holder raplaoed, you may be aligiie for reimburgamant. Refar ta
e anoloasd Reguest for Reimbursamant form Tor eligibilly requimmants and the relmbursamuent proosdise,

¥ you harve questiona,
¥ you heve any guestions aibxout this notica, wmummwrﬂnm:dﬂhnﬂﬂllﬂmﬂw

- tomar Supgort at (B88) Y84-1870. Ynunuyahuﬁtnw?hhﬂuﬂmhuﬂmﬂwnhmﬂﬂd&m‘nmn
ceala o looads & Honda dealer who can sssist you.

Wo apaloglze for any Inconvénianca this campaign may cEUSS yau.,
Sincaraly,

Amsrican Hondwe Motor Co,, e,
Motoreycls Divislan

acts = ' C2004 Amxican Hontl Moy Go., NG, » AS Righis Raworved
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TELT OF CUSTONER REQUEST FOR EEIMEURSEMENT

Request For Reimbursement
2002-2003 FSC600 Silver Wing
Handlebar Holder

If you meet the foilowing qualifications, American Honda Motor Co., Lnc. will relmburse you for the
coat of handlebar holder replacament. No relmbursement will be made for other costs or rapairs.

1. The vehicle must be an affectad 2002-2003 F3CE00 Silver Wing.

2. The handlabar holder replacemant must have bean performed before January 8, 2004.

3. You must have replaced the handisbar holder as a rasult of exceasiva clearance betwaan the
handlebar clamps and handlsbar holdear.

4. You must have a repalr bill showing kemtzed paris and labor costs, Siver Wing modal, year, VIN,
name, address and phone number of the mpalr ghop, and the dats of the repak: There must be verl-
fication of payment, such es a copy of a cancalled check, cash recelpt, or pald invoice.

8. To quallfy fer relmbursament, it s not necesaary that you still own tha affected 2002-2003
FSC800 Sliver Wing, but you must have bean the owner when tha handlebar holder replace-
ment was parformed. Only the ownaer at the tme of repair may request rulmbumamant Do not
rexjuast reémbursemant for the expenses of any other owner.

IF YOU ARE QUALIFIED FOR REIMBURSEMENT:
Flil In the tlanks; please print clearly.

Mame

Sireet Address
City State

Telephone 2IP
Vahicle Identiflcation Number (VIN)

Total Amaunt Requested

Mall thlg farm togathar with 5 ecpy of your repalr blll and vesification of payment to Americen Honda
Cuetomer Relatlone:

American Honda Motor Co., Inc.
- Customer Support, Mi8 100-4W-5B

191% Tomance Bhd,
Tomance, CA BO501-2746

Flogan alfiow B-8 waaks for mimburssment prodessing.

This foem |s providad far dealor Informistion and sustomar phobseaplos T necded.
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