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July 30, 2003
To: Manaco Coach Corporation Dealers

Mongco Cosch Corporation has been advised that Noreold has initiated & recall pertaining to the
1200LR and 1200LRIM models of gas/electric refrigorators manwfactured during the period from
December 19%6 through March 1999,

According to Norcold, current Norcold 1200LR and 120GLRIM model gas/electric refrigerators having
COOLING UNIT serial numbers 700000 through 1008700 may cxperience 8 leak in the cooling
unit during operation in the AC slectric mode. A refrigerator with s leaking conling anit should not
be operated until the cooling unit cam be replaced. Comsumers should be reminded NOT to
operate n refrigerator with a leaking cooling unit unfil the cooling wuit can be replaced.

Moneco Coach Corporation has filed this information with NHTSA ynder the recall mumber
03V166000 and has provided Norcold with a list of units that may be affected. Narcold is conduncting
the notification of all Monaco Coach Corporation customers end dealers and is processing all cleims
for payment. Flease refer to the following informetion when ordering parts end/or submitting claima.

¥All clalm are to be submitied to Norcold as per the guidelines in their notification ledter. %
Phone Number to Norcold to order replacement-cooling units: 1-800-877-0488,

Phone Nurnber to Norcold for Refrigerator Techmical Assistance: 1-800-444-7214, at prompt
select #1 twioce.

Required Warrenty Information
» Consumer name, complete address, and phone number.
s Refriperator Information
o Model Number.
o Serial Number
o Cooling Unit Serial Number
6 Date of Purchase

Parts raquired to be returned to Norcold:

* Cooling Uit



IMPORTANT:

Retain any reference mumber provided to you when ordering & recall replacement part direct from
Norcold. This reference mumber sysest he used with all commumications as well ag appearing on vour
recall claim form and on the outside of the package of any roturnabte part or assembiy.

Mongco Coach Corporation Products affected by this recall:

1 A h

Monaco - Signature, Execative, Dynasty, Windsor,

Beaver - Marquis, Patriot, end Monterey

Safari - Sahars, Trek (Ges & Diesel), Serengeti, Ivory and Continental

1997 Clags C Motorhomes
Safarl - Eldorado

1908 Class A Motorhomes

Monsaco - Signature, Executive, Dynnsty, Windsor, Diplomat

Holidny Rambler - Navigator, Imperial, Endeavor Diesel and Vacationer

Reaver - Marquis, Patriot, Monterey, Patriot Thunder and Contessa

Safmri - Sahara, Trek (Gas & Diesel), Serengeti, Continental, Zanzibar, Ivory and Renegade

1998 Class C Motorhoines
Safari — Eldorado

1998 Fifth Wheelp
Holiday Rambler - Alumascape Deluxe, Aluma Lite, Ahuma Lite Limited and imperial
McKenzie - Medellion

1998 Travel Trajlers
Holiday Rambler - Alumascape, Alumascape Deluxe, Impetial, and Aluma Lite

19 A

Monaco - Signature, Executive, Dynasty, Windsor, Diplomat, and LaPaima

Holiday Rambler - Nevigator, Imperial, Endeavor ((Gas & Diesel), Vacationer, and Admiral
Safari - Sshers, Trek (Gas & Diesel), Screngeti, Continental, Zenzibar, Ivory and Renegade
Beaver - Marquis, Patriot, Morterey, Patriot Thunder, and Contessa

1990 Clasz C Motorhomes
Safarl - Eldorado and Desperado

1999 Fifth Wheels
Holiday Ramhler —Alumascape, and Imperial, and Aluma Lite
McKenzie - Medallion

1990 Travel Traodlers
Holiday Rembler Alumascape and Aluma Lite
McKenzie — Medallion



Enclosed are copies of the notification letters received by Monaeo Coach Corporation that Norcold
will be sending to our customers and dealers,

If you have any questions pertaining to this recall, Monaco Caoach Corporation asks that you follow
Norcold’s request and contact them at (804) 877-0488,

Thank yeu for your assistance.

el Az

Chuck R. Zucker
Technical Coordinator Supervisor
Monaco Coach Corporation

Enclosures

czitt
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