FSCE00 #£2
JANUARY 2004

TELEOF CUOSTOVIER LETTER

Junuasy 2004

BMPORTANT SAFETY REGALL KOTICE

Dear Bilvar Wing Owner:

Tiis nctice In senit to you in accordancs wih the requirements of ihs Nationsl TraMo and Motor Vehicle Baety Act

What is the reason for this notics? .

Haondm Mpior Co., Lid, has determined that a defect misting io molor vehiole wsisly asiats i cartaln 2002 gnd 2003
mdel year Siver Wings (FECA00). Excesaive clearance batwaen the kwer handisbar damps and handiabar holder
ciwalen wireas it tan break the threeded stischiog stude. if one sida G, the handlsbar Wil ba loosa. I he vahlols s
riddan in this condiilon, the remeining slde could fall, and the rider would I0ee stsering conl, MHuHIuﬂha
cmsh,

\\'Illlllml.lllly'ﬂu do%?

Gall amy guthorized Honda motoroyole dealer and make an appolrimant to herve your Siver Wing repaired. Plaaga plan
to Inave your Sliver Wing s the dealer for ore day % allow the dealer flexdbilty in schaxdiuling repairs. The dealar Wil
Ingtell two lowar handlehar clmrps, add wishars batween the lower clsmps and handisbar holder b slminate the cheas-
anoe, and install new lock nie, This work wil be dom free of chamge.

¥ the handicbar on your Silver Wing /s foss, contaot your dealar inmediately. DO NOT ride your 8Iver Wing
i tha recall rapairs hava basn parformed.

Who to conteot W you sxparisios probleme
i you are nod satiafied with tha sarvice you recalve from your Honda desler, you may wiie o

Amarcen Honda Motor Co,, ine.

Motorcyca Customer Bupport

Mal Btop 100-4W-58

1918 Torance Bivd,

Tomanoe, CA 90501-2748
¥ you balleva that Amesican Honda or the dealsr haw falled or Is unsble 0 remady the datect In your Blver 'Wing, without -
. shargs, within & reasonwole paiod of tme {80 deyw from the dete you first contact the daaber for @ repak appolnnent),
you may submit & corpialint o

Adminisimior
Nalionnl Highway Trafic auhw
Agroinlsiration
- 400 Savaeth Sineet, SW
Washington, DC 20860
Ox call the tol-froe Bakdy Holline at (858) 3274228,

Vit to do H you fesl thix nutice Is bn wTor,
Qur revards show What you ara the currant owner of & 2002 or 2003 FECR00 Ivolvad In this cacall. IFthis s not ths sase,

wﬂumﬂmwumﬂhnhnﬂmmmnnmomm maium the snclossd, postage-pakl Informatien Change
Card, Wawill than update our raconds.

Hmﬂmﬂfpddmmmmmmamhﬂdwmdaud,yuumwbadhlhhlwmm Rafar to
the enclosed Request for Aaimbursement korm for aligidity requiremends and the mimbursemaant proosdarg.

If you have questions. _
It yau have any quaestions about this notice, or need seelstance with locating & Honda dester, mnﬂmmm
tomee Support st (806) 784-1870, You mwﬁavﬂwwwmdmhmhmmdnm mmm-nnun

dialar” to lpcats & Honde dealar who can sssisl you.
wa apelogize for any Incumwenkence ks CRMPAIGN MEY COUNS YU,

Sincarsly,

Amsrican I-I:.omli Motor Ca., Ine.
Mosorcycle Divislon

Q2004 Amuricart Homda Motor Go., nn. - Al Fights Roservad



FSCe00 #2
JANUARY 2004

TEXET OF CHSTOMER REQUEST FOR REIMBURSEMEMNT

Request For Relmbursement
2002-2003 FSC600 Sliver Wing
Handlebar Holder

If you mest the following qualifications, Ameresn Honda Motor Co., Ine. will reimburae you far the
cost of handleber holder replacemenl. No relmbursement will be made for otiher costs or rapairs.
1. The vehicle must be an affected 2002-2003 FECS00 Sliver Wing.

2. The handlebar holder replacement must have been performed befora January 8, 2004,

3. You must have replaced the handlebar holder & a result of excesslve clearance beiwesan the
handlebar clampe and handlebar holder.

4. You must have a nepalr bill showing temized parts and labor costz, Shver Wing model, year, VIN,
neme, addness and phone number of the repalr shop, and the date of tha repair. Thare must be verk
fcation of paymant, such as a copy of a cancalled chack, cash recelpt, or paid imvoice.

5. To qualify for raimbureomant, it la not necessery thad you sfill own the affected 2002-2003
FSCEB00 Silver Wing, but you must have bean the owner whan the handlebar holdar replace-
ment wes performad. Only the ownee at the ime of repair may request reimbuwsemant. Do not
roguest rain'lhursamant for the expensas of any other owner.

IF YOU ARE QUALIFIED FOR REIMBURBEMENT:
Fill In the blanks; please peint clesrly.

Mame

Strest Address
City State

Telaphone ZIP
Vahiole |dentification Mumber {VIN)

Total Amount Requestes

Mall this form togethar ﬁlﬂ'!ﬂ copy of your rapalr bil and vasification of paymant to Amarican Honda
Customar Relations:

American Honde Motor Co., Ing.

- Customer Support, MIS 100-4W-58
1815 Torrance Bivd.
Tomance, CA 90601-2746

Plaage slow 6-8 waeks for reimbursemerd processing.

Thiy farm | provised for dealyr Information sfid gustossr photocopiss  eeced.

D2004 Amarican Hﬁ Mokar Co., Ina, -ﬂmm



