DAIMLERCHRYSLER

DeimlarChrysier Corporation

Metthew C. Reynolds
.Dctnbar‘l.znm | _ m & Safety Afidn
Mr. Kenneth N. Welnetein
Associate Adminigtrator, Safety Assurance
National Highway Traffic Safety Administration
400 Saventh Street, S.W.
Washington, D.C. 20590

Dear Mr. Wainsiein:

Attached is DamlarChrysler Corporation's Noncompllance Information Report, complying
with the requirements of 49 CFR Part 573, Defact and Noncompliance Reports, which
containg details of a recali ragarding a non-complianoe in scme 2002 model year Dodge
and Chrysler minivans. The owner's manual documentation i these vehicies may not meet
some of the requiremants of FMVSS 226, Child Rastraimt Ancharage Systems.

DaimlerGhrysier Corporation 18 notifving dealers to Include the propsr documentetion with
vehicia salas, ag of today, via the attached documentation,

Yetsd

Matthew C nokds

Enciosure:  Noncompllance Information Report for DaimlerChrysler Corporation Racall
# 996
Dealer and Ownee Notification: Noncompliance Rescall #5688 — Ownar's
Manual

oc. KC. DeMeter, NHTSA
Divislon of Qccupational Safety & Health
California Dapartment of Industrial Reletions

Conl el ry i COIpronition
By Chyyeier Drivm GIW% 4820091
Auburm Hoo M| USA 48328-27597
Phwanc 248,507 4158
Fax 210,528, T4
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Submission date: October 1, 2001
Idantifying classification of vahicies affected:

Mod-] Inclusive Datca
Make Model Year of Mapufacture Yolume
Chrysler  Voyager 2002 2/1/01- 9/7/01 52,649
Town and Country 2002 '
Dodge Caravan/Grand Caravan 2002

The involved vehicle identification number ranges are;

Low Hich
ZR500001 28548212
2R500001 2R545777

(VIN last sight charactars)} - 2 = 2002 Mode! Yaar; B = St. Louls Sauth Asgsembly Plant,
Fenton, Missour; R = Windsor Assambly Plant, Windsor, Ontario; and the last six digits -
= gequential number.

We caution that the above range reprasants only the lowest and highest VIN eagquential
numbers Included in the recall. Thia range cannot be used to determine canciusively that
a vehicle is involved in the recall becauss some vehicles with a VIN within the range are
not affected by the recall.

Estimated parcentage containing noncompllanca: 100%
Description of noncompllance:

FMVSS 225 Section 12 (a) requirea that ownes's manuals ndicete which seating poallions
are equipped with tether anchorages and child restraint anchorage systame. Certain 2002
model year Dodge and Chrysier minlvan owner's manuals suppled incomect imformation.
That information will be correctad through this recall.
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Chronclogical summary of principal events which waere the basts for detarmining
sxistance of the noncompllance: '

The foliowing principal events occumed in the perod from late August 2001 through late
September 2001:

« A raviow of the minivan owner's manuale uncoverad that the number and location of
seating posiions aquipped with tether anchorapes and chid restmeint anchorags
systems were misidentified.

s The information was presented to the VRC, which dacided to conduct a safety recall
to correct the noncampliance.

Staternent of measurss to be taken to correct the noncompliance:
A latter containing the necessary child restraint system Information will be prwided in
ownars and dealers of affected vahicles. DaimlerChrysler Corporation ie notifying dealers

on Octaber 1, 2001 and ownars the week of October B, 2001. A copy of the dealar and
cwnear notication b enclosad.
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