£

October, 2000
Dear Saturm Ovwmer:

Thisnuﬁceiﬁmtmynuinmmmﬁthﬂm requirements of the National Traffic
and Motor Vehicle Safety Act.

Saturn has decided that certain 2000 and 2001 5-Series Satura vehicles fail to conform -
to the requirements of Federa] Motor Vehicle Safety Standard (FMVSS) 301, "Fuel
System Integrity." Some vehicles have been produced with an inadequate vent valve
weld on the top portion of the fuel tank. Fuel apiflage could oceur during refucling or
if a vehicle were involved in 2 rollover. If an ignition source were present, a fire could
result.

To prevent the possibility of this occurring, Saturn Retailers will inspect, and, if
necessary, replace the fuel tank pesembly.

What Satorn will do:

To ensure that the fiel tank vent valve is properly welded, Seturm will inspect the fuel
tank serial number and replace the fuel tank assembly if necessary. This service will
be performed at no charge to you. It will take approximately two {2) hours to make the
repairs, although some additional time may be requared for papecwork end processing.

‘What you shvould do:
Contact your Saturn Retatler to arvenge to have this service performed.

Your Retmiler is prepared to perform this sexvice promptly amd with minimal
inconvenience to you. Should your Retailer be unable to achedule a service date
within a reasonable time, please contact the Seturn Customer Assistance Center at
1-800-553-6000 prompt 3, or for the hearing impaired, 1-800-833-6000. We will

. assist yon and the Retailer it getting your car serviced.

If, after contacting your Saturn Retailer and the Satunn Customer Asgistence Center,
you are still not satisfied we have done our best to remedy this condition without
charge and within a reasonable time, you may wish to write the Administrator, National
Highway Traffic Safety Administration, 400 Seventh St., SW, Washington, DC 20590,
or call 1-800-424-9393 (Washington, DC residenis uge 202-366-0123).

Again, we sincerely regret any inconvenience or concern this situation may cause you.
We want you to know that we wil! do our best, throughout your ownership experience,
to ensure that your Satum provides you many miles of enjoyable driving.

Sincerely,
Saturn Corporation
01-C-02 .

A Bubwidiary of Genacal Malora



91-C-02 GOODWILL WORKSHEET

As stated in the “Credit” section of thig bulletin, Retailers are empowered to use good judgement
regarding loanecr/rental cars or other goodwill expenses that might become nacessary for costomer
satisfaction.

Compleie this worksheet and attach it to the hard copy of the Customer Service Order {CSO) to
docunent all campaign goodwill claims submitted to Saturn.

VIN #
A, WVehicle Loaner/Rental Allowance Explanation: $
Repair Performed Sale Case Labor OF  Net # Daya
Type Type Item Rental
Code -
Loaner Reimtnrsement ~ WC VC Z4123 o .
* Not to exceed $30/day for 1 day
B. Other/Goodwill Allowance Explanation (Specify what was $
done and why):
Repair Performed Sale Case Labor OF  Net # Days
Type - Type Item Rental
Code
Other Goodwill WwC vC 74124 R NfA.
Authorized Retailer Signatre (Please copy this form as necessary)



