04V-030 Qof®
Safety Defoct and Nopcompliance Report Guide for Vehicles

PART nd Noncom !

On February 13, 2003 Jayco Inc. was notified of a potential defiect which relates 1o motor vehicle
safety exists in the motor vehicles listed below, and is fumishing notification 1o the National
Highway Traffic Safety Administration in sccordance with 49 CFR Part 573 Defect and
Noncomplinnce Reparts.

Deite this repart was prepared: 1/14/04
Furnish the manufacturer's identification code for this recall {if applicable):
1. Identify the full corporate name of the fabricating mamnfactorer of the vehicle being recalled.

H the recalled vehicle is imported, provide the name snd mailing address of the designated agent
as prescribed by 49 U.8.C. §30164.

Jayco Inc

P.O. Box 460
903 8. Main
Middlebnry IN 46548

Identify the corporate official, by name and title, whom the agency should condact with reapect to
this recall.

Junae' Knrtr
Director of After Market Services

Name and Title of Person who prepared this report.

David VanderMolken

Technical research Linison
Signed:
Adnl ( Vbndin. 7540

1/14/04
Date

Each mamifscturer most firmish & report, to the Associate Administrator for Safety
Assurance, for cach defect or nomcompliance condition, which relates to motor vehicle safety.



This goide was developed from 49 CFR Part 5§73, "Defict and Noncompliance Repotts” and also
outlines information curremtly requested. Any questions, plaase consult the complete Part 373 ar
contact Mr. Jon White at (202) 366-5227 ot by FAX at (202) 366-7882,
04V-030 @or®

L Identify the Vehicle Madels Involyed in the Recall

2. Identify the Vehicles Involved in the Recall, for each make and model or applicable
velicie line (provide ittusirations or phetographs as necessay to describe the vehicle), provide!

Meke(s) Jayes Model Years Involved: Z2#02-83

Model{s): 33A, 35L, 36B, 33K, & 35F Firesza

Production Dates: Beginning: 9/21/01 Ending: 6/1943

VIN Range: Beginning: 26GLO0S0 aroxrssaosainesy Ending: 36GETLsnams0T1183214)
Vehicle Type: RECREATIONAL VEHICLE . Bodystyle: Class A

Descriptive information which characterizes/distingnishes the recalled vehicles from those model
vehicles not included in the recall:

The campaign is imclusive of all models mammfsciured prior t0 this product
disconitineation.

Make(s): Jayen Model Years Involved: 2002 - 03 Model(s): 3800K & 38600 Avatar
Production Dates: Beginning: 104101 Ending: 41703

VIN Range: Beginning 2603008 izaniaxziamees)) Ending: 36HKMY TunzasparsacLes15z;
Vehicle Type: RECREATIONAL VEHICLE Body style: Claas A,

Dieactiptive information which characterizes/distinguishes the recalled vehicles from those model
vehicles not inclnded in the recall:

Effective Aagust 27, 2002, Jayco Implemenicd mamefacturing changes which relocaied the
harness due to 2 change in radistor location. Only vehieles manafactured with Freightliner
rear radiators are included in the recall population.

Identify the approximate psrcentage of the production of all the recalled models manufactured by
yousr company between the inclusive dates of manufactre provided above, that the recalled
model population represents. For example, if the recall involved Widgets equipped with certain
items af equipment from January 1, 1996 through April 1, 1997, then what was the percentage of
the recalled Widgets of all Widgets manufactured durning that time period.



MV-030 BofH)
II. Identify the Recall Population

3. Fumish the total number of wehicles recalled potentially containing the defect
noncompliance.

: Mumber of Vehicles

Model Year Patentially Involved
23A Firenza 2002-2003 47

5L Firenza 2W002-2003 51

358 Firenza 2003 21

33E Firenza 20m ] |

AF Firenra 2003 24

300K Avatar 2002-2003 106

3860C Avatar 2003 ¥ 1]

Total Number Potentially Affected by the Recall:

306

4, Fumish the approximate percentage of the total number of vehicles estimated to actually
cantain the defect or noncompliance: : :

100%

Identify and describe how the recall population was determined—in particular how the moalled
medels were selected and the basie For the beginning and final dates of mapufacture of the
recalled vehicles:

The population for the Firenxa Model Class A includes all of the units produced on
both the Ford and Workhorse Chaasis. The Avatsr populatiom wes determined by
inspection of a rear radistor v/s 2 side radiator chamsis frem Freightliner and Spartsn.
Imapection determined that the defeet only applied to the Freightiiner rear radiator chaasis.
ECN (Engineering Change Notice) 20034016 sinted the change from rear radinior to side
radintor. ECN stwied that the en line production date of the side radiator of 9/27702.

I, Describe the Defect or Noncompliance

5. Describe the defect or noncompliance. The description should address the nature and
phiysical location of the defect or noncompliance. Illustrations should be provided as appropriate.



04V-030 Dof &

Describe the cause(s) of the defect or noncompliance condition.

Exposore to best in the mgine compartient may decresse the Mfe of the cable
comstraint components, stiewing electrical cables to come in conteet with, or be dumsged
by exhansi components.

Deacribe the conszguence(s) of the defect or noncompliance conditicn.

Detevioration of cable insnlation, or shorting of electrieal cobles, whieh could result in &
fire,

Identify any warning, which can (a) precede or {b) oceur.

Intermittent or complete failure of component operation, including interior lighting and
chassis elecirical systems.

If the defect or noncompliance is in a component or assembly purchased from a supplier, ilentify
the supplier by corporate nane and address,

N/A

Identify the name and title of the chief executive officer or knnwlédgeable reprasattative of the
supplier:

N/A

IV. Provide the Chronolagy in Determining the DafmfNunmmgiance
If the recadl is for a defect, complete item 6, otherwise item 7,

6. With respect to a defect, furnish a chrenological summary (including dudes) of all the
_ pritciple events thal were the basis for the determination of the defect. The summary should
include, but not be: limited to, the number of reports, accidents, injuries, fatalitics, and warranty
claims.

Jayco recetvesl compiginis of wire harmness damage with mo property damage on Augost
and November of 2003. Subsequent research indicated that the potentinl exisia for
deterieration due to hext exposare. No fires or property, or Josses have been reported o
Jayco ma of this letter.

7. With respect to a noncompliance identify and provide the test results or other data (in
chronological order and including detes) on which the noncompliance was determined.

N/A



¥._Identify the Remedy MV-030 ot
8. Furnizh a description of the manufaciurer's remedy for the defect or noncompliance.
Clearly describe the differences between the recall condition and the remedy.

Jayeo will have deslers install metal cable tien and meisll heat shields. A copy of the final
repair instructions will be included with the dealer noiificstion letter fer your appraval.

Clearly describe the distinguishing characteristics of the remedy component/assembly versua the
recalled component/assembly:

NiA

Identify and describe how and when the recall condition was corrected in pmduc’tmn H the

production remedy was identical to the recall remedy in the field, so state. I the product was
digcordinnead, so atule.

Prodnetion of these vehiclen has been discontinwed?

VL Identifythe Recal] Scheduls

Fomnish a schedule or agenda (with specific dates) for notification to other manufacturers,
dealers/retailers, and purchasers. Please, identify any forceeeable problems with plemertiog
the recal),

Jayco intends to submit the final rvepair instroclisns s NHTSA within 30 days.

Notifications to dealers and owners will begin within 30 days of nodification of the
campaign sumber with completion within 30 days thereafter.

VII.. Funieh Recall Communications

0, Fumish a final copy of all notices, bulketins, and other communications that reluie directly
to the defect or noncompliance and which are senit to mere than one raanufacturet, dwtnbutor, or
purchaser. This includes all communications (including both original and fellow-up) concerning
this recall from the time your company defermines the defect or noncompliance condition on, not
just the inftial notification. A DRAFT copy of the notifleation documents should be submitied to
thiz office by Fax (202-366-7382) for review prior to mailing.

Note that these documents are to be submitted separately from those provided in accordance with
Part 573.8 requirements.



