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Decambear 29, 2003

Mr. Gisorge Paraon

Associate Administrator for Safety Aasurance

National Highway Trafflc Safety Adminlstration

400 Saventh St., S.W.

Washington, D.C. 20580 04V-023 DD

Re: Defect Report Pursuant to 49 CFR Part 673

Dear Mr. Person:

Kawagakl Motors Carp., U.S.A. {KMC) has detarmined that a defect which relates to motor vehicla eafaty
Bxists in certain 2003 and 2004 model year Kawasakl Motorcycles. The following Information, constituting a

Defect Repost, provides the Information Immediately available. Adctional information nesedad to fully
comply with the reporting requirements of 48 CFR Part 573.5 {0} will be submittad in & subsaquent report.

1) [he manufacturar’s narme: Tha affectad motorcycles were manufactured by Kawasaki Heavy
Industrios, Lid., of Akashl, Japan ("KHI"}. These modsls are distributed in the United States by
KMC, which will asauma responsiblitty for conduct of this racall.

2)
w Madeal Bagin Eng. No. End Eng. No.
(200 VN1500-E6
2003 | VN15SDO-LANLAL
2003 VN1500-Pa/P2L VYNTSOAE121281 VNTSDAE128445
2003 VN1500-R3/R3AL
2004 VN1500-LBASL
2003 VN1BD0-AT/AIL VNTBIAEDDODS8 VNTHDAEDQ3ABS
3} : 8058, consiating of 4430 unlts of the
4)
5)
nuld p can daform the oll filter cartrlcue ' allnvnng ml to leak past tha D-rlng
Descriotion: Due to a manufacturing change affecting the ail pump/pressure redlef valve/crankcass
Interface In this apecific range of anginas, the cll pressure relief valve may be unakie to handle tha
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6)

7

B)

9)

04v-023 @u @

high oll pressura thet Is produced by a combination of cold start and elevated englne RPM. This
momeantarily elevated oll praesure la sufficlent to dietort the cil fllter canistar, allowing oll to escapa
past the O-ring that seals the mating surfaca betwean the oil filter and tha engins.

ananakl retallars by means of a Flanall Eamna Bulletin, \\hm will ba mailad tn all dealars, as wall
as made available to dealers through a nurnber of other distribution channels. Ownara of affectad
vahiglas will be notifled by & Recall lattar, malled based upon KMC warrenty ragistration records.
Repair will conalat of raplacemeant of the ol fllter (prasently of the "spin-on” imegrated type) with &
new style consisting of a threaded adapter which will mount t& the engine cass, and a saparats
elemsant and case which will mount to the adapter. All Recall repaira will be parformed by Kaweaeaki
ratallers at no cost 1o the consumar. KMC anticipates sending Recall Bulletins to daalers no later
than January 23 with consumear notification baginning tha following week. Any consumers that paid
to have repalrs parformed outside of warranty coveragae will be advised thay can seek
reimbursement from KMGC for the costa of such repairs.

Note: KMC requests that NHTSA defar posting information concarning this Recell to [ta web alte untll
January 286, the projected date of the customer notification. This way, KMC wlll have the cpportunity
to nottfy s daalers priar to public relsasa of this Infforrnation; dealer will thua be able to provide
Information to answer customar Ingquires.

w Thaaa wlll he prnvldad whm avallahla KME will supply NHTSA with &
draft of the customer notification for review and approval as soon as it Is available.

Please sontact the underaigned If there are any quaeetions In thie matter.

Diractor Public Alfsirs
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Recall Analysis Divislon
Office of Dafacts Investigation Safaty Assurance
NHTSA

400 Saventh St., S.W.

Washington, D.C. 20590

Rea: Recall No.04V-023, Supplemental information

Dear dr. Person:

Kawagaki Motors Corp., U.S.A. ("KMC") hereby provides additional information
hasded to fully comply with the reporting requiraments of 49CFR 573.5 {c). This
correspondence supplements the pravious Defect Report dated December 29,
2003.

8) Ac | principal events t for the
determinati relatadtn fety, including a

Informat ion with their  daias of rece |p1

April 10, 2003 — Kawasaki Heavy Industries Lid. ("KHI") - the manufacturer of the
affacted vehicles - recelves a report from tha European market of keaking from
the oll fllter. KH! requasts KMC to research any cases of ¢il keaking In the US
market. KMC determines that there had been five cases reported. KHI
datarmines that further Investigation |s necessary.

Aprll, 2003 — KMC delivers a falled vehicle to KHI for testing.

May thru Dac 2003 — KHI begins teating to determine cause of reported failure.
December 23, 2003 - It Is detarmined that on same eligibla unks during cold
starts, a delay in the response of the oil pressure relief valve can occur allowing
the oll pressure to momentarily rise high anough to deform the bottom plate of
the oll fiter. This could cause oll to leak from the oll fliter.

December 23, 2003 — KHI notiflas KMC of tha recall action.

December 29, 2003 = KMC notifies NHTSA.
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that ralate dnm - io the dafact nrngnm Ihuga:

Enclosed are copies of the Recall Sorvice Bulletin malled to all Kewasakl
motorcycle retallers on January 23, 2004, as well as the text of the customer
Racall notification letter, malled 1o all owners Identifisd through Kawasakl
wamranty registration records on January 27, 2004.

Please contact the undersigned If there are any questions regarding Information
in this submission, or If additional Information Is required.

KAWA TQRS CORP., US.A

oger .
Director Public Affalrs

Enclosuras



