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Washington, D.C. 20580
Ra: Defact Report Pursuant to 49 CFR Part 573
Daar Mr. Parson:

Kewasakl Motors Corp., U.S.A. (KMC) has determined that a defect which relates 1o maotor vehicle safety

exists in certain 2003 and 2004 model year Kawasaki Motorcycles. The following information, constituting a
Defact Report, provides the Information immediately available. Additional imformation nesdad to fully

comply with the reporting requirernents of 49 CFR Part 573.5 {¢) will be submitted in a subsequent report,

1) The manufaciurars name: The affacted motorcyclas wera manufastured by Kawasaki Heavy
Industries, Ltd., of Akaehl, Japan ("KHI"}, and Kewagakl Mators Manufacturing Comp., U.S.A. of
Lineoin, Nahraska ("KMM"); In both cages using englnes manuisctured by KH|. All are disiiibuted In
the United. Statas b}f KMC; which will assume responsibility for conduct of this recall. =~

2)
Model  [Model | Englna Numbarﬁang& “T#unisn
- e Sl Year i - CBegin T Ervd JUS
VNB00-A10 2004 caae7y 100500 822
VNBDO-BE/EBL 2003 088218 088770 100
VNBOD-ES 2004 100548 100834 a8
VN1500-E6 2003 128660 126980 a0
VN1500-EF/E7L | 2004 130459 132231 1042
3 .
4)
5}
prmaura, thuaallmrdng mmtulaakfrnm the pump actueting rod araa.
P.O. Box 2525¢2 ' BaasTTR-DLODOD 9050 Jarsnimo Rsad
denin Ana, Salifernia ' h'Fu G464 B0-5R00 ' Irying, Calliornia

9 ¢ T4 49 -6268°2 WNN. kawaankl.cam ' ' B2610-2010H4



04V-008 @t @

Deageription; The accelerator pump diaphragm on the affected vehicles was changead to a slightly
thickar rubber-basad material. The thicker dlaphragm hed the effect of ralsing the clamping
pressure exeried by the cap which securss the dlaphragm ¢ the carburetor body, creeting stress
concentrations in the material of the digphragm. Thess waaken the diaphragm; a dameged
diaphragm can leak fual from the area of the carburator that houees the actuating rod for the
accelerator pump. Fuel lsaks can lead to the Hek of fire.

Note: some of tha vehlcles aflectsd by this recall were also affectad by Recall No. 63V-255. Ln that
recall, fuel contamination was determined ta have caused deteroration of the fual pump diaphragm.
The thicker diaphragma at iasus in the presant racall were usad In production, and wers algo used to
rapalr the vehicles affectad under 03V-285.

B)
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Kawasakl ratallars by means nf a Fleuall Servh:a Bullatln vmlch wIII ba malled to al} dealera, as wall
a8 made available to dealers through a number of other distribution channels. Owners of atfected
vehicles will be notified by a Recall letter, mailed based upon KMC warranty registretion records.
Repair will oonzist of replacement of tha acoelerator pump diaphragm with a new diaphragm that is
thinnar, and made from g synthetic materlal. All Recall repalrs will be performed by Kewasakl
retailera at no cost to the consurner. KMC anticipates sending Recall Bullsting to dealers no later
than January 18 with consumer notification baginning within a few days of that date. Any consumers
that paid 1o have repelrs perfarmed outside of warranty coverage will be advised they can saek
reimburgament from KMC for the costs of sush repairs.

Note: KMC requasts that NHTSA defer poeting informaticn concerning this Racall to its web slte untll
January 23, the projected date of the customer notification. This way, KMC will have the opporiunity
to netify ks dealers prior to public release of this information; dealer will thus be able 1o pravide
informatiaon to answar customer inquires.
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Mr. Gieorge Person

Racall Analysis Division

Offica of Dafacts Invastigation Safety Assurance
NHTSA

400 Seventh St, S.W.

Washington, D.C. 20580

Ra: Recall No. 04V-008, Supplamental Information
Daar Mr. Person:
Kawasaki Motors Com., U.S.A. ("KMC™) hereby provides additlonal Info[maﬂun nesded

1o fully comply with the reponting requirements of 48CFR 573.5{c}. Th
corregpondenca supplements the prevous Defact Report dated Decemnber 23, 2003,

8) A chranol ipal svents that were the the detarmination that
thEdE‘Eﬂth'ﬂﬂtEd ahicle safs A all yarrs i

July 2003 — Kawasakl Haavy Industriss Ltd. {KHI") receives a report from Kawasak|
Motors Manufacturing Com., U.S.A. (*KMM") of leaking gasaline dua ta a cracked
acceleraior pump diaphragm. The engine involved was determined to hava bean fitted
with the countermeasure diaphragm for recall #03V-255, KHI determénes that furthar
imvestigation is neceasary.

August 2003 — KHI inapects vehiclas In Inventory at varicus distributors. Examples
showed damage in vehicles after Implementing the countarmeasuras (racall # 03V-255)
for contaminatad gasolins.

Sapternber 2003 — KHI re-examines the gasoline usad for bench tasting and found no
repeat of the impurlties that led to the previous problem and recak action.

October 2003 — KHI recognizes that the slightly thicker rubber-basad material used for
the replacement accelerator pump diephragms may be darmaged from excessive
aseembly clamping preeaure.

Dacember 17, 2003 — KHI determines that the thicker diaphragm had the affect of
raising the clamping preseurs exarted by the cap securing the dlaphragm to the
carburstor body, creating straes cancentrations In the materlal of the diaphragm. These
woakan the diaphragm; a damaged dlaphragm can laak fual fram tha area of the
carburetor that houses tha actuating rod for the accelerater purnp.
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Decamber 18, 2003 - KHI notifies KMC of the recall action.
Decembar 23, 2003 — KMC notifles NHTSA,

9)  Arspresentative
rekat to orn lian

Enclosed are copias of the Recall Service Bulletin mailed to all Kawagaki motoreycle
retailars on January 16, 2004, ag well as the customer Regall notiflcation letter, mailed
to all owners identifiad through Kawasaki warranty regletration records on January 20,
2003.

Pieasa contact tha undersigned if there are any guestions regarding Information In this
submission, or if additional informatian is required.

Diractor Public Affaire

Ehcloguras



