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December 22, 2003 .

Mr. Jonathan White

Office of Defect Investigations

National Highway Traffic 04V-001 Q@
Safety Administrati

400 7ih St. SW

Washington DC 20590

Dear Mr. White:

Aftached is a 49 CFR Part 573 notification regarding the absence of driver's side FMVSS
208 84.5.1 air bag warning labels, Pleasc note that Lotus has in the past used the remedy
Systermn proposed herein — gives owners the choice of affixing the provided label
themselves or going to a dealer for the frec-of charge label instatlation.

Although cettain Lotus vehicles fhiled to have this required label, Lotus has had all the
owners mamsal disclosures required by FMVSS 208 as well as the passenger side sun
visor label.

Lotus is intent upon swiltly and efficiently implementing a recall to affix the required
labels. Please call me if you have any questions.
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Yia Mail amnd Cert Mail

Asgociate Administrator for Safety Asmxance
National Highway Traffic

s ﬁ I l I » 4 | L} n

400 7tk St. SW

Washingion DC 2059)

Dear Mr. Sir or Madam:

In accordance with 49 USC 30118 and 49 CFR. Part 573, this iz a report under 49 CFR
573.5 informmg you that Lotus Cars Lid. {‘lntus”]hasdete:mnndﬂmtammump!ume
with a federal motar vehicle safety standard (FMVSS) exists in some vehicles
manmufactured by Lotus and so0ld in the United States.

Pursuant to 49 CFR 573.5(c), Lotus provides the following mformation (per 49 CFR
573.5(b), new and/or upxated information will be submitted as it is available):

1. Manofaeturers

EAME; Lotus Cars 14d.;
Agent under
49 USC 30164 A. Johnson, Lotus Cars USA, Ine, (wholly owned
subsidiary of Growp Lotus plc)
2. Identiflcation of vehicles
containing
the moncompliance:

All Lotus Esprit vehicles built from Jamuary 1, 1997
through November 28, 2003 for the US market.

Deacription of haais of

determination of

recall population: As of September 1, 1994, FMVSS 208 S4.5.1 required
certain wamning labels on BOTH sun visors of all vehicles,
and the above vehicles failed to have the required labels
AFFIXED TO THE DRIVER’S SIDE SUN VISOR.

3. Total number of vehicles containing the roncompliance: §60
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The percentage of vehicles specified in #2 above estimated te contain the
noncompliamce; 100%

Description of the
noncompliance: As of September 1, 1994, FMVSS 208 §4.5.1 required

certain warning labels on BOTH sun visors of all vehicles,

and the above vehicles failed to have the required labels

AFFIXED TO THE DRIVER’S SIDE SUN VISOR.
N/A

Data on which determination
of aoncompiiance was made: See #5 above.

Description of program
for remadying the
noncompliance: Lotus has commenced produetion of the required

label and will send by certified mail RRR to the owners of
affected vehicles the necesaary label together with installation instructions; such
owners will also be given the choice of bringing their vehicle t0 a Lotus dealer to
have the label installed free-of-charge, Lasily, Lotas will encloze a stamped self-
addressed postcand in the recall letter to allow individuals who no Jonger own
their cars to so inform Lotus and perhaps also notify Lotus of the correst owner.

Estimated date on which
Lotus will begin sending
notifications te owmers:  January 12, 2003

Estimated daie o which
Latus will complete
snch notifiestion: JANUARY 26, 2084

Capies of all motices, bulleting,

and other communications

that relate to the moacompliance

and seat o more than one dealer

or purchaser: A dreft of the 49 CFR Part 577 owner notification is
attached; a draft dealer jetter is also attached

N/A

Manuincturer’s camipaign nomber : Will use NHTSA mumber.
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Mr. Jobn Doe
123 Elm Strect

Any Town, State xxxxx

Dear I.otis Owner:

Thas notice 9 send to you in accordance with the requiroments of the National Traffic and
Motor Vehicle Safety Act. Lotus Cars Ltd. has decided that Lotus Exprit vehicles built
between JANUARY, 1997 end NOVEMBER, 2043 that were imported into the UJS fail
to conform to Federal Motor Vehicle Safety Standard No, 208, Occupant Crash
Protection.

The noncompliance consists of the failure to bave affixed an aivtbag warning label on
the driver”s sun visor regarding the operation of the air bag and seat helt gystem.

Your understanding the functioning of the air bag system is very important, Although the
absence of the labels will not cause any vehicle malfunction to oceur, the absence of the
labels conld create a risk to motor vehicle safety if the operation of the air bag system and
the need to use seat belts is not properly undersiood. Improper usage could cause injuries
in the event of air bag deploymeit when there is an accident.

Significandly, it is important o know that;

» To avokl serious injury and for maximum protection in all types of crashes, you nmat

wear your safety belt.

Do mt sit or lean unnecessarily close 10 ibe air bag.

Do ot place any objects over the air bag cover or between the air bag and yourseif

When children are riding in the passenger seat, adjust the seat to its most rearward
(aft) position.

Lotos is taking the following messores to remedy the nonconmpliance:

+ Lotuz is remedying the noncompliance without charge.

» The noncompliance is being remedied by providing you with the aiteched label for
you to affix to your DRIVER’S SIDE sun visors in accordance with the attached
instructicn sheet; if you wigh, you may bring your ¢ar to a Lotus deakr to have the
requmedhbelafﬁxedbythedealeratmcharge.

» If you choose to go to your dealer, the earliest date that the dealer will do the work
will be upon your receipt of this leiter, Call your dealer for an appointment. Your
dealer will need approximately 15 minutes to affix the abel.
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Please note that you may submit 2 complaint to the Administrator of the National

Highwary Traffic Safety Administration, 400 Seventh 5t. SW Washington DC 20590, or

you may call the toll free Anto Safety Hotline at 800 DASH 2 DOT (Washington DC

area residents may call 202 366 0123), if you believe that:

» Lotus or your dealer has feiled to or is unable to remedy the noncompliance without
charge

» Lotus or your dealer has failed to or is unable to remedy the noncomphiance without
charge within a reasongble time, which is not longer tham 60 days after you tender the
vehicle to the dealer to affix the labels,

If you bave any questions, please contacs:
Lotua USA Technical Service at 1 800 245 6887

Sincerely,

Amold A. Johnson-CEQ
Lotus Cars USA, Inc.
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Mr. John Doe
Lotus Dealer

123 Elm Street
Any Town, States xxoox

Dear Lotus Dealer:

RECALL NOTICE

This notice i3 sent to you in accordance with the requirements of the National Treffic and
Motor Vehicle Safety Act. Lotus Cars Ltd. has decided that Lotuy Esprit vehicles built
ketween JANUARY, 1997 and NOVEMEBER, 2003 that were imported into the US fail
to conform to Federal Motor Vehicle Safsty Standard No. 208, Occupant Crash
Protection,

The noncompliance congists of the feilure to have affixed AN AIRBAG WARNING
LABEL ON THE DRIVER’S SUN VISOR rcgarding the operation of the air bag and

seat belt system.

Understanding the functioning of the air bag system is very important, Althouph the
absence of the labels will not cause any vehicle malfunction to ocecur, the absence of the
labels could create a risk to motor vehicle safety if the operation of the air bag system and
the need to use seat belts is not properly understood. Improper usage could canse injuries
in the evemt of air bag deployment when there is an accident.

Significantly, i is imporiant to know thet:

¢ To avoid serious njury and for maximum protection in all types of crashes, you mist

wear your safiety bek.

Do not sit or loan unnecessarily close to the air hag,

Do tiot place any objects over the air bag cover or between the air bag and yourself,

When chikiren are riding in the pessenger seat, adjust the seat to its most rearward
(eft) position.
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Lotus is mking the following measares to remedy the noncompliance:
» Lotus is remedying the nonconmpliance without charge.
¢ The noncomplignce js being remedied by providing affected owners with a 1abel for
them to affix to their DRIVER’S SIDE sun visors;
& [fthey wish, owners may bring their cars to a Lotus dealer to have the required label
affixed by the dealer at no charge.
» [fibey choose to go to a dealer, owners have been instracted to call the desler for an
appointment and that the dealer will need approximately 15 minutes to affix the
labels.

Enclosed are instructions on the 1abe] installation, Dealers should file a warranty claim
for all work done in conjunction with this recall, and shall be permitted no more than
minutes per ¢ar.

WITH REGARD TO VEHICLES IN YOUR INVENTORY, according to Lotus’ records,
you have the vehicles on the attached list that are affected by this recall. Enclosed are
Iahels for you to affix to the driver’s sun visor of these vehicles in your invemtory in

If you have any questions, please contsct:
LCU Technical Service at 1 800 245 6887,

Sincerely,

Arnokl A. Johnson-CEOQ
Totus Cars USA, Inc.
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