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CERTIFIED MAIL
RETURN RECEIPT UESTED

Mr. Lyndon R, Lie, Director NVS-213gem
Product Investigations PED3-057
Cieneral Motors Corporation

Mail Code 430-106-304

30500 Mound Road

Warren, MI 48090-9055

Dear Mr. Lie:

This letter is to inform you that the Office of Defects Investigation {ODI} of the National
Highway Traffic Safety Adminigtration (NHTSA) has opened a Preliminary Evaluation (PE0O3-
D57) to investigate allegations of parking brake ineffectiveness in certain MY 1999-2003 GMC
Sierra and Chevrolet Silverade pickup trucks built on the GMTS00 platform, equipped with
manual transmissions and “drum-in-hat" parking brakes mamufactured by General Motors

Corporation, and to request certain information,

This office has received eight reports of parking brake imeffectiveness in these vehicles. These
reports indicate that highly accelerated wear-out of the parking brake friction linings during
normal vehicle usage renders the parking brake incapable of preperly immobilizing a parked
vehicle. Five of the eight reparts pertained to unintanded movement of a parked vehicle, Two of
theee stated that this rnovement ¢aused a velugle ¢rash, One such ingident was alleged to have
caused an injury. A copy of each of the reporis is enclosed for your information.,

Uniess otherwise stated in the text, the following definitions apply to these information requests:

s Subject vehicles: all MY 1999-2003 pickup trucks {including but not limited to the
(GMC Sierra and the Chevrolet Silverado) built on the GMTS00 platform, equipped with
"drum-in-hat" pardkng brakes marmfactured for sale or lease in the United States.

« Subject compegeni: the complete "drum in bat" (DIH) parking brake assembly mounted
on ¢ither end of the rear axle including, but not limited to, the brake disc/drum, brake
shoes, and any associated mountings or actuation components, manufactured for use on
the subject vehicles.



= (GM: General Motors Corporation, all of its past and present officers and employees,

whether assigned to its principal offices or any of ite fizld or other locationg, including all

of its divisions, subsidiaries {whether or not incorporated) and affilinted enterprises and

all of their headquarters, regional, zone and other offices and their employees, and all

agents, contractors, consultants, attomeys and law firms and other persons engaged

directly or indirectly (e.g., employee of a consultant) by or under the control of GM

{including all business units and persons previously referred to), who are or, in o after

January 1, 1996, were involved in any way with any of the following related to the

alleged defect in the subject vehicles:

a. Design, engineering, analysis, modification or production (&.g. quality control);

b. Testing, assessment or gvaluation;

¢. Consideration, or recognition of potential or actual defects, reporting, record-keeping
and information management, (¢.g., complaints, field reports, warranty informaticn,
part sales), analysis, claims, or lawsuits; or

d. Communication to, from or intended for zone representatives, fleets, dealers, or other
field locations, including but not limited to people who have the capacity to obtain
information from dealers.

s Alleped defect: inability of the parking brake to adequately secure a stationary vehicle,

¢  Document: “Document{(s)” is used in the broadest sense of the word and shall mean all
original written, printed, typed, recorded, or graphic matter whatsoever, however
profuced or reproduced, of every kind, nanire, and description, and all non-identical
copics of both sides thereof, including, but not limited to, papers, letters, memorands,
correspondence, communications, electronic mail {e-mail) messages (existing in hard
copy andfor in electronic stgrage), faxes, mailgrams, telegrams, cables, telex messages,
notes, annotations, working papers, drafts, minutes, records, audio and video recordings,
data, databases, other information bases, summaries, charts, tables, graphics, other visual
displeys, photographs, statements, interviews, opinions, reports, newspaper articles,
studies, analyses, evaluations, interpretations, contracts, agreements, jottings, agendas,
bulletins, notices, anneuncements, instructions, bluepriots, drawings, es-builts, changes,
manuals, publications, work schedules, journals, statistical data, desk, portable and
gomputer calendars, appointment books, diaries, travel reports, lists, tabulations,
computer printouis, data processing program libraries, data processing inpuis and outputs,
microfilms, microfiches, statements for services, resolutions, financial statements,
governmental records, business records, personne! records, work orders, pleadings,
discovery in any form, affidavits, mofions, responses to discovery, all transcripts,
administrative filings and all mechanical, magnetic, photographic and electronic records
gr recordings of any kind, ingluding any storage media associated with computers,
including, but not limited to, information on harg! drives, floppy disks, backup tapes, and
zip drives, electronic communications, including but not limited to, the Intemet and shall
include any draftz or revisions pertaining to any of the foregoing, all other things similar
to any of the foregoing, however denominated by GM, any other data compilations from
which information can be obtained, translated if necessary, intc a usable form and any
other documents. For purpeses of this reguest, any document, which contains any note,
comment, addition, deletion, ingertion, annotation, or otherwise comprises a non-identical



copy of another document shall be treateel a3 a separate document subject to production.
In all cases where original and any non-idlentical copies are not available,
“document(s)"also means any identical copies of the origine] and all non-identical copies
thereof. Any document, record, graph, chart, film or photograph originally produced in
color must be provided it color. Fumish:all documents whether verified by GM or not.
If a decument is not in the English language, provide bath the original document and an
Englizh translation of the document.

» Other Termy: To the extent that they are used in these information requests, the terms
“claim,” “consumer complaint,” *dealer field report,” “field report,” “fire,” “fleet,” “good
will,” “make,” “model,” “model year,” Ynotice,” “property damage.” “property damage
claim,” “rollover,” “type,” “wamanty,” “waminty adjustment,” and “warmanty claim,”
whether vsed in singular or in plural form, have the same meaning ag found in 49 CFR
5794,

In order for my staff to evaluate the alleged defect, certain information is required. Pursuant to
49 U.8.C. § 30166, please provide numbered responses to the following information requests.
Insofar as GM has previcusly provided a document to ODE, GM may produce it again or identify
the document, the document submission to ODI in which it was included and the precise location
in that submission where the document is located. When documents are produced, the
documents shall be produced in an identified. erganized manner that corresponds with the
organization of this information request letter {including all individual requests and subparts).
When documents are produced and the documents would not, standing alone, be self-
explanatory, the production of documents shall be supplemented and accompanied by
explanation.

Please repeat the applicable request verbatim abgve each response. Afier GM’s response {0 each
request, identify the source of the information and indicate the last date the information was
gathered.

1. State, by modei and model year, the number pf subject vehicles GM has manufactured for
sale or lease in the United States. Separately; for sach subject vehicle manufactured to date
by GM, state the following: :

Vehicle identification number (VIN);

Model;

Transmission type;

Twao wheel or four wheel drive;

Date of manufacture;

Date wartanty coverage cotmmenced, and

The zip code in the United States where the vehicle was originelly sold or leased (or

delivered for sale or lease).
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Provide the this information in five separate files, each file comresponding to one of the
subject model years in Microsoft Acceess 2000, or a compatible format, entitled “PEQ3-(57
MY 20xx PRODUCTION DATA.” See Enclosure 1, PE03-057 Data Collection Disc, for
pre-formatted tables that provide further detajls regarding this submission.



2. State the number of cach of the following, received by GM, or of which GM is otherwise
aware, which relate to, or may relate to, the slleged defect in the subject vehiclea:
a. Consumer cornplaints, including those from fleet operators;
b. Field reports, including dealer field reports;
¢. Reports involving a crash, injury, or Tatality, based on claims against the manufacturer
involving a death or injury, notices received by the manufacturer alleging or proving that
a death or injury was caused by a possible defect in a subject vehicle, property damage
claims, consumer complaints, or field repotts;
d. Property damage claims; and
e. Third-party arbitration proceedings where GM is or was a party to the arbitration; and
f. Lawsuits, both pending and closed, in which GM is or was a defendant or codefendant.

Far subparts “a” through “f”, state the total number of each item (e.g., consumer complaints,
ficld reports, etc.) separately. Multiple incidents involving the same vehicle are to be
caunted separately. Multiple reports of the same incident are also to be counted separately
(i.e., a consurner complaint and a field report involving the same ingident in which a crash
occurred are to be counted as a crash report, a field report and 4 ¢onsumer complaint),

In addition, for items “c” threugh “f”, provide a summary description of the alleged problem
and causal and contributing factors and GM"s assessment of the problem, with a summary of
the significant underlying facts and evidence. For items ¢ and £, identify the parties to the
action, as well as the caption, court, docket number, and date on which the complaint or other
document initiating the action was filed.

3. Separately, for each item (cornplaint, report, €laim, notice, or matter) within the scope of

your response to Request No, 2, state the following information:

a. GM's file number or other identifier usad;

b. The category of the item, as identified in Request No. 2 {i.e., consumer complaint, field
Ieport, etc.);

¢. Vehicle owner or fleet name (and fleet contact person), address, and telephone number;

d, Vehicle’s VIN;

e. Vehicle's make, model and model yeur;

f. WVehicle’s mileage at time of incident;

g [Incident date;

h. Report or claim date;

i, Whether unintended movement of the vehicle occurred while the parking brake was
engaged,

j-  Whether a crash is alleged;

k. Whether property da.mage is alleged;

1. Number of alleged injuries, if any; and

m. Number of alleged fatalities, if any.

Provide this information in Microgoft Access 2000, or a compatible format, entitled “PEQ3-
D57 REQUEST NUMBER TWO DATA." Se¢ Enclosure 1,PEQ3-057 Data Collection Disc,
for a pre-formatted table that provides further details regarding this submission.



4. Produce copies of nll documents related to each of items “c™ through *f” within the scope of
Request No. 2. Organize the documents separately by category (i.2., crash/injury/fatality
reports, property damape claims, etc.} and descnibe the method GM used for organizing the
documents. '

S. State, by model and model year, a total count for all of the following categortes of claims,
collectively, that have been paid by GM to date thet relate to, or may rclate to, the alleged
defect in the subject vehicles: warranty claims; extended warranty claims; claims for good
will services that were provided; field, zone, or similar adjustments and reimbursements; and
warranty claims or repairs made in accordance with a procedure specified in a technical
service bulletin or customer satisfaction campaign,

Sepamtely, for cach such ¢laim, state the following information:
GM’s claim number;
Vehicle owner or fleat name (and fleet contact person) and telephone number;
VIN:
E.epeir date;
Vehicle mileage at time of repair;
Repeiring dealer’s or facility’s name, telephone number, city and state or ZIP cade;
Labor operation munber;
Problem code;
Replacement part number(s) and description(s);
Concern stated by customer; and
Comment, if any, by dealerftechnician relating te claim end/or repair,
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Provide this information in Microsoft Access 2000, or a compatible format, entitled “PE03-
057 WARERANTY DATA.” See Enclosure 1, PED3-057 Data Cellection Disc, for a pre-
formatted table that provides further details regarding this submission.

6, Dwescribe in detail the search criteria used by GM to identify the claims identified in response
to Request No. 5, including the labor operations, problem codes, part numbers and any other
pertinent parameters nsed. Provide a list of all labor operations, labor operation descriptions,
problem codes, and problem code deseriptions applicable to the alleged defect in the subject
vehicles in Microsoft Access 2000, or a compatible format. State, by make and model year,
the terms of the new vehicle warranty coverage offered by GM on the subject vehicles (i.e.,
the munber of months and mileape for which coverage is provided and the vehicle systems
that are covered). Describe any extended warranty coverage option(s) that GM offered for
the subject vehicles and state by option, model, and model year, the number of vehicles that
are covered under sach such extended warranty.

7. Produce copies of all service, warranty, and other documents that relate to, or may relate to,
the alleged defect in the subject vehicles, that GM has issued to any dealérs, regional or zone
offices, field offices, fleet purchasers, or other entities. This includes, but iz not limited to,
bulletins {including Service Bulletin 02-05-026-002A}, advisories, informational documents,
training documents, or other documents or communications, with the exception of standard



shop manuals, Also includs the lateet draft copy of any communication that GM is planning
to isswe within the next 120 days,

8. Describe all assessments, analyses, teats, test results, studies, surveys, simulations,
investigations, inquiries and/or evaluations {collectively, “actions") that relate to, or may
relate to, the alleped defect in the subject vehicles that have been conducted, are being
conducted, are planned, or ao: being planoed by, or for, GM. For each such action, provide
the following information:

Action title or identifier:

The actual or planned start date;

The actual or expected end date;

Brief surnmary of the subject and objective of the action;

Engineering group(s)/supplier({s) respensible for designing and for conducting the action;

and

f. A brief summary of the findings and/or conclusions resulting from the action.

e e op

For each action identified, provide copies of : 1 docarments related to the action, regardless of
whether the documents are in interim, drafl, ¢r final form. Organize the documents
“chronologically by action.

9. Describe all modifications or changss made by, or on behalf of, GM in the design, material
composition, manufacture, quality control, stpply, or installation of the subject component,
from the start of production to date, which rejate to, or may relate to, the alleged defect in the
subject vehicles. For each such modification or change, provide the following information:
a. The date or approximate date on which i

vehicle production,

b. A detailed description of the modification or change

c. The reason(s) for the modification or (=8

d. The part numbers (service and enginecring) of the original component;

€. The part number (service and ing} of the modified component;

f. Whether the original unmodified com was withdrawn from preduction and/or sale,
and if so, when;

‘When the modified component was made available a5 a service component; and
Whether the modified component can be interchanged with earlier production

components.

Also, provide the above information for any rodification or change that GM is aware of
which may be incorporated inte vehicle production within the next 120 dayz.

il o

10. Produce one of sach of the following:
a Exemplar samples of each desipn version of the subject componisnt;
b. Field return samples of the subject component exhibiting the subject failure mode; and
¢ Any kits that have been released, or devejoped, by GM for use in service repairs to the
subject component/assembly which rf..late, ot may relate, to the alleped defect in the
subject vehicles.

i
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11. State the number of each of the following that GM has sold that may be used in the subject
vehicles by component name, part mumber {(Hoth service and enpineering/production), model
and model year of the vehicle in which it is used arxd month/year of sale (including the cut-
off date for sales, if applicable):
a. Subject component; and
b. Any kits that have been released, or dmre,iuped by GM for use in service repairs to the

subject component/assembly.

For each component part number, provide the supplier’s name, address, and appropriate point
of contact {(name, title, and telephone numbey) Also identify by make, model and modzl year,
any other vehicles of which GM is aware that contain the identical compeonent, whether
imstalled in production or in service, and state the applicable dates of production or service

usage. :

12. Describe the parking brake systems used on gther GMT800 platform vehicles {delineated by
medel and model year) that do not use the gupject components, e.g. rear drum brakes whose
service brake shoes may be actuated by the pprking breke mechanism, or the drive shaft-
mounted drum brake installed in certain C35Q0HD models.

13. State GM’s design intent regarding the subjegt components in the subject vehicles:
a Expected service interval in terms of motjths in service and mileage;
b. Estimated holding power at the beginning and at the end of this interval; and
¢ Its intended nse {e.g., sole vehicle immohilization device, or parking assist device).

14. Furnish GM’s assessment of the alleged defegt in the subject vehicles, including:

a. The causal or contributory factor(s),

b. The failure mechanizm(s);

¢. The failure mode(s); :

d. The risk to motor vehicle safety that it pogses at present and in the fiuture;

e. What wamings, if any, the operator and the other persons both inside and outside the
vehicle would have that the alleged defeck was occurring or subject component was
malfunctioning; and

f. The reports included with this inquiry.

This letter is being sent to GM pursuant to 4% US.C. § 30166, which axthorizes NHTSA to
conduct any investigation that may be necessary to enforce Chapter 301 of Title 4% and to
request reports and the production of things. It constitutes a new request for information. GM’s
failure to respond promptly and fully to this letier could subrect GM to civil penalties pursuant to
49 U.8.C. § 30163 or lead to an action for injunctive relief pursnant to 49 11.8.C. § 30163.
{Other remedies and sanctions are available ag well) Please note that maximum civil penalties
under 49 U.S.C. § 30165 have mcreased as a vesult of the recent enactment of the Transportation
Recall Enhancement, Accountability, and Documentation {TREAD) Act, Public Law No. 106
414 (signed November 1, 2000). Section 5{a) of the TREATD} Act, codified at 49 U.S.C. §
30165(b), provides for civil penalties of up to $5,000 per day, with 2 maximmum of $15 million
for a related series of vielations, for failing or refusing to perfonm an act required under 49
U.S.C. § 30166. This includes failing to respond to QDI information reguests.



If GM cannot respond to any specific request or subpart(s) theceof, please state the reason why it
is unable to do so, If on the basis of artorney-client, atiorney work product, or other privilege,
GM does not submit one or more requested docurnents or items of information in response to this
information request, GM must provide a privilsge log identifying cach document or item
withheld, and stating the date, subject or title, the name and position of the person(s) from, and
ths person(s) to whom it was sent, and the name and position of any other recipient (to include
all carbon copies or blind carbon copies), the nature of that information or material, and the basis
for the claim of privilege and why that privilege applies.

GM's response to this letter, in duplicate, together with a copy of any confidentiality request,
riyust be submitted to this office by February 16, 2004, Please refer to PE03-057 in GM's
response to this letter. If GM finds that it is unable to provide all of the information requested
within the time allotted, GM must request an extension from me at (202) 366-5207 no later than
five business days before the response due dite. If GM is unable to provide all of the -
information requested by the original deadline, # must submit a partial reyponse by the original
deadline with whatever information GM then has available, even if an extension has been
pranted.

If GM claims that anvy of the information or decuments provided in response to this information
request constitute aonfidential commereial material within the meaning of 5 U.S.C. § 552(b)(4),
or are protected from disclosure pursuant to (8 1U.8.C. § 1905, GM must subrmit supporting
information together with the rmaterials that are the subject of the confidentiality request, in
accondance with 49 CFR Part 512, as amended {68 Fed. Reg. 44209 et seq; July 28, 2003), to the
Office of Chief Counsel (NOC-113), Nations] Highway Traffic Safety Administration Room
5219, 400 Seventh Street, S.W., Washington, D.C. 20590. GM is requireq to submit two copics
of the documents containing allegedly confidential information {except only one copy of
blugprints) end one copy of the documents from which information claimed to be confidential
has been deleted.

If you bave any technical questions cencemning this matter, please call Mr, Greg Magno of my
staff at (202) 366-0139.

Sincersly,

‘.1'-'E"'f .
- HEI 'U-H“.-",‘ '_‘y

Jeffrey L. Quandt, Chief
Vehicle Control Division
Office of Defects Investigation

Enclosur= 1: One CD ROM titled Data Culléctiun Dis¢ gontaining seven files
Enclosure 2: Eight Vehicle Owner Questionnaires
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1 DOT Auta Safaty Hotline FOR, MGENCY LISE ONLY 1367
.. Department Vehicle Owner's Questionnalre Date Recelved Reposiory (]
Tranaporteiicn To Report \\'uhll:: Safaty Defects
1-888-DASH-2-D0T
ﬂrﬂ:ﬁ.:ﬂr [1_“:_32?_““) DAL 2002 Aafarence Mo,
- 2015392
Adminiskration INTERMNET aswnw.nhisa.dotgov fhotine
OWNER INFORMATION Print)
— _ {Typaor Daytme Taleghone Mumber | E-mell Address
Addrazs . . :_E" — .
Py — - . Tedaphons Humbar
ity M state P |
Do yau svihorize NHTSA 1o provide 8 copy of B raport fo the manofactorer oF your vabicle P Oy _5 xl wo
In tha abE=nce of en luthnr.l.raﬂ'm‘l, KHTSA WILL NOT provide ¥aor b or 8ddrass bortha vahicks manm rar, t
Signature of Owner Date___¢} [
Modaf Yeor
1599
muﬂ Norme and rehplm: Hunhu- ) Engine: Fusl Typa:
Mo: Cylinders
Drhlﬁﬂmer Deaker's Gty . Shatn ZIp Code
Tranemission Type |[] Antfiock Brakes Puwartrain ' Vishicle Coionent, Code
0=1000 PARKING BRAKE:CONVENTIOMNAL
MANUAL 11 crusse Control
Multipw Fallum;
FAILED COMPD TMFORMATION
Incent Cate(s} | Falure Mieoge | Falum Spasd
20-Ju1-Z002
! ’ } T -
Tire Make Tire Modd fHarne or Mrrbar‘l Tre Sie {Exarrpb PZ15/65RL5)
Tira Conponar Coda Tke Faiure Type
ADDITIONAL ITEMS TC BE COMPLETEHD WHEN REPORTING A CHILD SEAT FAILLIRE
Miakea: Clats Manufactursd: Mogke! Ho. Mare:
Seat Type: Ingalathn Systenr .
Chid Seat Campanent Code: Fadl=d Part:
ml.l'ﬂll.E munnnﬂ -t
Crash = Nurber of Person Ikired | Nurber of Desthe R.Epurtﬂd to Police
Yoy N

Marrativa Decoiption of Incdwnt{S), Crash{as), 3 Injury Jask

Planns dfomcriba (1) evants eeding up to the falkees, (23 Faturw and Ha conmedgusesl; hhd {5] what waw done to cormct the iaTure;
La, parta rapaired or vaplaced [and ¥ okl sart = avalsbie}.

WHILE PARKING ON A HILL AND WEITHOUT AUTOMATIC TIH.HSHISSIGH APPLIFD PARKING EH.KE, AND IT DIDNT HOLD. CONTACTED
DEALER. *AK

Tk hlllq .I.ciul' u?-l-!uhl: Lau!ﬂ-EﬂTHl hh'mnllunl.lrlql.l-ul pumunm vierted In the Mabinonl Huwlllr ‘I'nﬂ:m At B yube wouset:
smanckmants. You sre under no obligntion to- respond thie qugeticnng e, Teor raspones may ba ssed to st the HHTRA In detarm iaing whather s Menafacharar

should Ealitn sprroprieta sction to corrastn anfety dafect. If the HHTHA proceods with wdnd in st retive anforcavant or dgation sonlt § menufecasrdr, your repone,
or & statitical summary thameof, mar be secd In Suppart of Lha g oy's sctinm,
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Trarneportatian To Report ¥ehice Safety Dufects
1-888-DASH-2-DOT
tional Highway

{1-888-327-4238) ' 17-JU11-2003 Reference No.
TraiMc Safaty
Adminkstration INTERMNET www.nthisa.dot.goy/hotlna 10028539

OWHNER INFORMATION (Typps or Print}

Mama
Addres —
City

Daytime Telephone Number E—m!ﬁdﬁ‘m

Zie s ] Evening Tefephone Nurber
ENNES Stata

Oo pou pathorize NHTSA to provice a copy of this rapart to tha menufacturer of yaur vabicle? U Y 5
In the gbeance af ar sutharization, KH TSA WILL NOT provida your name ar addrass to tre vahicle mgnuffmmr.
Signabue of Dwnar Dab:_.l'_.L.

KO

YEHILLE INFORMATION

17 iRt Vishicks IentEication Mirbe Loosted at battem of windshield on dok/es 2% | ke Mokl Yaar

-’

Derta Purchesed Dealer's Mama and Telephote Rurrber Fusd Type:
19-HOA-DY

Ma: Cylindara G Gas
Original Owner Desler'y Clty Statn
.

Model
CHEVROLET : SILVERADO 2000
Engine

Tip fode

Transmisskn Type [X] Artdock Brakes Powertrain ' m;::n PARKING BRAKE MECHANICAL
: ICCHYEMTIONMAL:
MANUAL  I[X] Crule Contral| REAR WHEEL DRIVE = -

Multiple Fabue: L
FAILED COM AR INFOAMATTON

"Te Size (Exanpie P215/65R15)

Original Eu#hnut .
I:I PYiOr R Falura Locatign:
Tt:CnrrpomEnd:

Tirs Fadune Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN REFORTING A CHILD FEAT PFAILURE
Maks:

Daie Mamfactured; [odal Ho. MNamn:
Seat Type: - '

Chid Ssat Comporent Code: Faled Pert:

Craxsh Fim

Marmative Dascription af Tneldent(S), Cranides), asd Idury Tes).

Padbd describe {1] wvnnis lowding L &5 ok Paiio, (2) falets and e CMIESqUANCES, and {1) what mas doop ko coneck Bha BvBure;

Ly purta rapairsd or raplaced (and ¥ okl part s nvyoBabi )

PROBLEM WITH CHEVROLET SILVERADO PARKING BRAKES., THEY FAIL CONSTENTLY...ITS A SAFETY HAZARD WHEN PULLING A BOAT OR
PARKING ON A HILL, ESPECTALLY WITH A MANUAL TRANSMISSION. TT IS USUALLY 200-300 DOLLARS T REPAIR. IHADR MY TRUCK ROLL
BACK WWHILE TRYIM: T0 LCAD A BOAT. IFEELTHIS IS A PROBLEM T]'H'TCI'EH'EQLEI'W]LL NOT CWN LR TDD, LUCKLTY NO ONE WAS

[NJURED. i HAVE LOOKED ONLINE AT SEYERAL MESSAGE BOARLDS AND HEEEHS-TU BE A WIDESPREAD PROBLEM. THANKS
DAMIEL *AK

. . ' : ATTACH ADCITIONS! SHEETS IF NECESSARY |
;iu.qmﬂlmm mmmmmm hrqullndplrlnrthil&-ﬂ vmsizrad f b Natiovsal Higheely Trafic Safaly Act & fiwd Sobes juant

amandmants. Yo S il se ohilpabion t0 e thir quertioms re. Your rasporg e ¢1y ba peed U8 sashit the BHTEA In ded mininiig sdbidher m Mamrisc mror

whoull inlm rinta mction o esract m enfety dabect. IFthe MHTEA procsids with sdmnnistrethre sebsros sant or BEgetion sguinet & msnufferbu ey, powr nerpoess,

oF & Finthaticy | yummery eraolf, may be sptal Inpepport of tha lm'llﬂh!l
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Q . DOT Auto Safaty Hotina FOR AGENCY USE GHLY 100148
: et Vehicla Owner's Questionnaire Date Recetved Rapasttary [}
' :Lll; ?i-.mmm.-. To Raport ﬂahhhqli:ﬁtf Datacks
MNatlonal Highway :las.'g:-up..;;;l.—:iﬁ | 28-JAN-2003 Reference No.
M"'m"l"’ms"":m" : INTERNET :www.nhisa.dot.gov/hotline ' 10003530

O R INFORMATION {Typs or Print)

State zummf-

Do you authoria NN TSA to grovide 8 copy of thin rapart fo the manufachirdr of pout wehich?

I'n the BUSANCE OF 20 JULSOSZREGN, N TSA WILL MOT provige vour name or address to the rehfde Emrrggtwen O wo :
Signetura of Ownar

Ma .
Addra
|m

DayHma Telephone Mumber | B-mall Addess

Evaning Te

Numbar

Date 4 J
VENICLE TNPORMATION )
17ummrmuwmuutmﬂmuundmmma Make Mndel .| wended Year
E(IEIGWITIIHE{IB C_I'E’H"RULET SILW 2000
Gate Purchased Benler’s Name and Telaphone Nkmber Brigine: Fusd Type:
25 JUL-00 STERRA MGTORS ' No; Cylinders & Gas
Cwwner Dezler's Chy Stote: 2p Code
x] JAMESTOWN CA 85327
Transmisson Type |Ix] Amfock Brakes{  Powertrain - | ¥ehida carponert Code
MARUAL - [ Cruse Cantrol| 4 WHEEL DRIVE . 051100 FARKING BRAKE:CONVENTIONAL-MECHANICAL
Mukipla Fafure;
FAILED TTON

Inckest Datefs) | Fadure Mieage | Fafure Speed

15-JUL-2002 25000
Tice Mahe Tire: Madel (Narre or Number) Tim Stoe (rxome FATTREATS
BOT Mo, (Bxamoe: DO TMALBAECU35] = :

X . B % mm}w Falure Location:
mCmnmt Coos e Tre Fobuns Type
ADDITIONAL TTEME TO Bl SOMLETED WHEN kERORTING A CHILD SEAT FAHHE
Makn: Dt Manufachued; |M:dE hhzlhrl!:
Seat Type: Inetalation Systene
Chid Sest Component Code: Failad Part:
APPLICABLE INCTIDENT INFORMATION
]
Crash Fire Mumber of Persors Imiured | Number of Deaths | Reporte=d to Polics
' 1)

Narrativa Dancription of Ducldast{s), Crash{es), and Injury(les).
Pl sdoncrib (1) myits ksaifing up to Hes Fafiars, {2) falere and Ha coromquences, ond (1) what s dana to Corrict th Eallere;

La, parta repaired or raplcwd (eed Hofd part s svislabio).
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TO ME WAS $450. D0 AND DEMIAL OF DEALER OF AMY DEFECTS IN SYSTEM, DEALER CLATMED DWMASGE 'WAS DOMNE DUE TO DRIVING WITH
- EMERGENCY BRAKE OH. LOUD BELL SCUNDS TF VEHICLE 15 MOVED WITH BRAKE ON. NO ONE WOLLD DRIVE WITH BELL SOUNDING.

] ¥ ; Po ATTACH ADDITIONS) SHEFTS IF MECESSARY |
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privprisis action tv oerrnct  mefidy difisct. I the NHTSA precesds with win inlsiratirs snforoement or Rigetias sguingt 5 ey coupE, Y e respones,
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