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- URGENT - DISTRIBUTE IMMEDIATELY
DATE: June 30, 2003
SUBJECT: Upcoming Product Safety Recall
Fual Tank Pressure Sensor

MODELS: 2002-2003 Cadiiac DeVilla and Seville, Oldsmablie

Aurora and Pontiac Bonneville



TO: All Gadillac, Cldsmobile and Pontise Deslers

ATTENTION: Dealer Operstor, General Manager, Sales Manager,
Used Car Manager, Sernvice Manager and
Parts Manager

Based on information from the National Highway Traffic Safety Administration
(NHTSA) wab gite, the media may report that General Motors will ba announcing &
safety racall Involving cartaln 2002-2003 Cadillac DeVllle and Seville, Oldsmoble
Aurora and Pontiac Bonnavilla model vehicles equipped with high output englnes.

These vehicies have a fuel tank pressure sensor that may malfunction. A
malfunctioning fusl tank pressure sensor can creats & vacuum in the lank assambly that can
compress the fuel tank. Tha coliapsed fusl tank can damage othar fuel system components.

To correct this condition, dealers will replace the fual tank pressure sensor with &
redesigned sensor on all invelved vehicles. If necassary, other damaged fuel system
components will be replaced. Of couras, these repairs will be parformed at no cost to
the customers.

There ara approximately 106,000 vehicles involved. GM is warking with its suppliers
as quickly as It can to obtain the pants needed o comect this condition. Based on the
anticipated schedule, we do not plan on announcing this recall uniil the fourth guarter
of 2003. GMVIS Information will not be available until the recall is formally
announced.

Listod below ara some quastions and answers 10 asslat in responding to possible
customer inquiries.

o1: What i= tha condition that prompted a safaty recall?

Al; Sorme 2002-03 CadiBac DeVile and Seville, Ponliac Bonneville,
and Oldsmoblle Aurcra vehicies equipped with high output
anginas hava a fual tank prazsures sanscr that may malfunction.
Higher cutput anglnes have higher fuel flow and/or fuel pressure
rates. These models include Bonneville SSEi supercharged VB,
DeVille/Seville DOHC V8 (4.6L), and Aurora DOHC V8 (4.0L)

angines,
Q2 What might oceur as a result of this condition?
A2: A maifunctioning fuel tank pressure sensor can rasultin

excesalva vacuum in the fuel systern that can damage syetam
components and croate the potential for a lesk during refusling.

l= thera reason for being concamed about this condition?
If an ignition source is present and a fuel leak occura, a fire could
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How would a vahicle owner realize the condition exiets?

Other symptoms could Include dlumination of the Service Engine
Soon light, poor driveabllity, increased nolse from tha tank area
and inaccurate fuel gauge readings.

Are all of the vehicles involved in this recall passenger cars?
Mast are passenger cars. Cadlliac DeVille funaral coaches and
limousines also are involved in this recall.

Where is the fual tank pressure sansor?
The fuel tank pressure sensor is mounted on the top of the fuel
sander, which is on top of the fusl tank.

How meny incidents of the condition have beern reported to GM?
Thena are 14 reports of fuet leakage related to this condition In
thegs vehicies.

Have there been any reperts of fires, crashes, or injuries relatad
to this condition’?

There have besn no repors of fire, daims of property damage.,
crashes, or njuries related o fuel leakege.

How was this condition discoversd?

GM's Invastigation was initiated when it recelved a report of a
damagad fuel tank. After an analysis, GM voluntarly initlated
this fisld action.

What was the cauge of the condition?

A series of low-level slacirical pulsas causes alectrostatic
discharge (ESD) and/or slectrical feedback transfer through the
ground wirg of the fuel tank praseuro sensor. This electrical
oversiress causes the fuel tank preasure sensor to malfunction.

Can any of these electrical events triggar a fira?
No.

What will GM do o cormect this condition on the subject vehicles?
Cadillac, Pontiac, and Qldamobila dealers will raplaca the funl
tznk pressure sensor with & redesigned sensor on all involvad
vehicles. If necessary, other damaged fuel system components
will be replaced. These repars will be parformed at no cost to
tha customers.

Can owners bring in thelr vehicles for repalr night away?
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No. The recall bagins during the fourth quarter of 2003.

Why are you waiting until the fourth quarter to conduct this
recall?

At thia tims, there is not a sufficism enough quantiity of parts.
(M Iz working with the supplier to expedite avallable pars. GM
expacts to bagin notifying owners as soon ae enough parts are
available.

Is it safa to drive these vehiclea?

Yes. These vehiclas meet ali federal aafety standards. If
ownara experience any of the symptoms or f the vehicle is
not functioning properly, thay should contact their deslers.
Ownars can continue to drive their vehicloa i they are nat
experisncing any of the symploms summarized In QA 4,
Owners should bring thelir vshicles io the dealers as sosn as
thay receive thelr nofification |etters.
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