DAIMLERCHRYSLER
December 2003

2004 (HB) Dodge Durango

NOTE: This recall applies only to the above vehkicles built through December 7,
2003 (MDH 120761).

IMPORTANT; Many of the vekicles within the above bulld period have already
been repaired at the axsembly plant and will show as “Complete” on the VIP
System.

IMPORTANT: Some of the involved vehicles may be in dealer new vehicle
inventory. Federnl iaw requires you to stop sale and complete this recall
nervice on these vehicles before reteil delivery., Dealers should also consider thie
tequirement to apply to used vehicle inventory and should perform this recall on
vehicles in for service, Involved vehicles can be determined by using the VIP
inquiry process,

e

An instrument ¢luster circuit board capacitor on about 27,000 of the above vehicles
may overheat and cause an sirument panel fire.

-= i

The affected capacitor is redundant and must be removed from the instrument
cluster circuit board.

‘ Paris inlsimation I
No parts are required to perform this service procedure.
© Copyright 2003, DaimlerChrysler Corporation, All Rights Reserved
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Sorvico Pracairs

1. Disconnect the negative battery
cable.

NOTE: To enhance customer
satisfaction, remember to reset the
clock when you have completed
the service procedure.

- opening cover screws and then
remove the cover (Figure 1).

3. Remove the two (2) upper stecring ; STEERING COLUMN
column shrond screws and then e '~ OPENING COVER
remove the upper shroud.

4, Move the steering colunm to its
lowest position and then depress the
emergency flasher switch.

5. Loosen the two center instrument
panel (I/P) bezel screws and then
remove the center bezel (Figure 2).
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6.

7.

10,

11.

12.

‘Using a trim stick, separate the cluster
bezel from the instrument panel

ACAUTION; Use care to not

Remove the two (2) cluster bezel
gcrews (Figure 3).

(Figure 3).

Disconnect the electrical connector(s)
on the rear of the cluster bezel and
then set the bezel aside.

Remove the two (2) I/P top cover
screws (one at each end of the
cluster assembly) (Figure 3) and
loosen the top cover screw located
under the left P end cap.

scratch the instrument cluster
lens. Place a shop towel over the

sieering column and emergency
fiasher switch.

Remove the four {4} instrument
cluster screws (Figure 4).

Pull the instrument cluster rearward
just far enough to access and
discornect the electrical connectors
on the back of the cluster housing
(Figure 5).

Set the instrument cluster face down
on a soft surface to protect the
instrument cluster lens from being
scratched on the workbench.

IMPORTANT: Do NOT leave the
Instrument cluster in a horizantal
position with the gauges facing
down for more than 30 minutes.

Damage to the gauges will resuit.
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I Seruico Fracetme (CantianetD I

13. Remove the twenty-two (22) screws
from the rear cluster cover
(Figure 6).

4. Carefully remove the rear cluster
cover from the instnment cluster.

15. Remstall two of the screws that
were removed in Step 13 to
termporarily secure the cirenit board

to the cluster gauges (Figure 7).

Figure 7

IMPORTANT: The cluster circuit board shonld only be handied on the
edges. To prevent circuit board damage, do NOT toach any components
on the circuit board.

16. Position the circuit board assembly on the workbench, such that the ¢ircuit
board is vertical and the gauges are upside down and facing awey from you
(Figure 7).
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IMPORTANT: IF THE

CIRCUIT BOARD SHOWS
EViDENCE OF DAMAGE RIGHT
FROM CAPACITOR
OVERHEATING (FASSENGER)
{CHARRED/BLACK), THE _ SIDE OF
CLUSTER ARBEMBLY : INSTRLIMENT
MUST BE REPLACED. ,'a CLUSTER
H"'~'i:;- oty
PLAGE A BLLUNT TOOL
FLAT AGAINET THE
CENTER OF THE CAPAGITOR
TAP THE TOOL GENTLY
WITH A HAMBER TD
CAPACITOR

Figura 8B
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Sarvics Precouire [Continai

17.

18.

19,

23,

25.

26.
27.
28.

Place a blunt toof such as a 5/32" pin punch against the circuit board capagitor
on the right (passenger) end of the circuit board (Figure 8). Do NOT use a tool
that iy wider than then overall width of the capacitor.

IMPORTANT: If the circuit board shows evidence of damage from
capacitor overheating {charred/black), the cinster assembly must be
replaced. Use normal service procedures to obtain a replacement cluster
assembly.

Gently tap the tool with a small hammer to scparate and remove the capacitor
from the circuit board. Keep the circuit board in the vertical position so that
the removed capacitor falls away from the cluster assembly.

Inspect the capacitor location and ensure that all of the capacitor material has
been remaved from between the two terminals and make sure that the capacitor
has fallen away and is not trapped within the circuit board assembly.

. Remove the two temporary screwa from the circuit board assembly (Figure 7).
21,

Carefully install the rear ciuster cover onto the instreument cluster.

. Instal] the twenty-two (22) screws into the rear cluster cover (Figure 6).

Tighten the screws securely.
Position the ingtrument cluster so you can access and connect the electrical
connectors on the back of the cluster honsing (Figure 5).

CAUTION: Use care to not scratch the instrument cluster lens. Place a
shop towel over the steering cofumn and emergency flasher switch.

. Install the cluster into the instrument panel and then install the four (4)

instryment cluster screws (Figure 4).

Instail the two (2) I'P top cover acrews (Figure 3) and tighten the top cover
screw on the left end of the I/P. Install the left I/P end cap.

Connect the elecirical connector(s) on the rear of the cluster bezel.
Install the cluster bezel (Figure 3).

Install the two (2) cluster bezel screws (Figure 3).

NOTE: Clean any finger prints from the cluster lens nsing Mopar Glass
Cleaner and a soft clean cloth.
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29, Install the center I/P bezel and tighten the two (2) bezel screws (Figure 2).

30. Install the upper steering columm shroud.

31. Install the steering column gpening cover and then install the two (2) cover
screws (Figure 1),

32. Connect the negative battery cable.

33, Connéct the StarSCANg diagnostic tool to the vehicle diagnostic connector,
select “ECU View” and clear all fault codes that may have been set in any of
the vehicle electronic modules.

34. Using the StarSCAN tool, run the instrument cluster self-test as follows:
a. From the ECU View, select “CCN ~ Cabin Compartment™.
b. Select “More Options™.
c. Select “System Test”.

Select “CCN Self Test”.

Press START.

Press NEXT.

Preas FINISH.

h. Press the ON/OFF button twice to turn the StarSCAN tool off and then
discommect the StarSCAN tool.

35. Verify that the seat belt indicator lamp, key in ignition warning chime and
power door locks fimetion properly.

I -
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Gampistion Roperting amd Rsimbursomeant

Claims for vehicles that have been serviced must be submitted on the DIATL
System or on the DealerCONNECT Claim Entry Screen located on the Service
tab. Claims submitted will be used by DaimlerChrysler to record recall service
completions and provide dealer payments.

Use one of the following labor operation munmbers and time allowances:

Labor Operation Time
Number  Allowance
Remove instrument cluster capacitor 08-C4-3182  0.8hours

Replace damaged instrument cluster 08-C4-31-83 0.8 hours

NOTE: See the Warranty Administration Manual, Recall Claim Processing
Section, for complete recall claim processing instructions.

|MIIII'I|

Not applicable.

‘ Hoaler Neiflication and ¥ohicle I’.IltJ

All dealers will receive a copy of this dealer recall notification letter by DMAIL
and by first class mail, Two additicnal copies will be sent through the DCMMS,
DealerCONNECT will be updated to include this recall in the near future,
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‘ Ushicie Lists, Richal Recali Systom, VP aud Deater Followup \

All involved vehicley have been entered into the DealerCONNECT Global Recall
System (GRS) and Vehicle Information Plus (VIP) for dealer inquiry as needed.
Involved dealers were also mailed a copy of their vehicle (VIN} List with the dealer
recall notification letter,

GRS provides involved deglers with an updated VIN list of their incomplete
vehicles, The owner's name, address and phone number are listed if known.
Completed vehicles are removed from GRS within several days of repeir ¢laim
subtnission.

To use this system, click on the “Serviee™ tab and then click on “Global Recall
System.” Your dealer’s VIN list for each recall displayed can be sorted by: those
vehicles that were unsold at recall launch, those with a phone number, city, zip
code, or VIN sequence.

Dealers must perform this repair on all unsold vehicles befpre retail delivery.
Dealers should also use the VIN list to follow up mtha]luwncrstos:chedlﬂc |

appointments for this repair.

Recall VIN listy may contain confidential, restricted owner name and address information that
was obtained from the Department of Motor Vehicles of vavious states. Use of this informaiion
is permitted for this recall only and Is strictly prokibited from all other use.

All mvolved vehicle owners known to DaimlerChrysier are being notified of the
service requiremant by first class mail. They are requested to schedule appointments
for this service with their dealers. A copy of the owner letier iz attached.

Enclosed with each owner letier is an Owner Notification Form. The involved
vehicle and recall are identified on the form for owner or dealer reference as
needed.

Dealers are encouraged to consider alternative scheduling and servicing
approaches for this recall. This repair does not require hoists or other full service
facility special equiproent and is a DaimlerChrysler Mobile Service approved
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If you have any questions or need assistance in completing this action, please
contact your Service and Parig District Manager.
Customer Sexvices Field Operations
DaimlerChrysler Corporation



DAIMIERCHRYSLER

SAFETY RECALL - INSTRUMENT CLUSTER CAPACITOR

Dear Durango Owner:
This notico iz sent to you in accordimes with the requircments of the National Traffic and Motor
Vekicle Safety Act.
DaimlerChrysler Corporation. has decided that & defect, which relates to motor vehicle safety,
exists in some 2004 model year Dodge Durango vehicles.

The prodlem ix. An instrument <luster circnit board capacitor om your Durango

(identified on the enclosed form) mey averheat and canse nn
Instrument panel fire.

Wit DaimlerChrysler  DaimlerChrysler will repair your vehicke free of charge (parts

and your degler will and labor). To do this, yonr dealer will renove the affected

do... capacitor from the ingtrument penel circuit board. The work will
take sbout one hour to complete. However, additional time may be
necessary depending on how dealer sppointments are schednled end
processed,

What you muxt do 1o ¥ Simply contact your dealer right away to scheduie a service
ENINrE FOUT sqfelye. appointment.
#» Bring the enclosed form with you to your dealer. It identifies
the required sarvice to the dasler.
If you need help... If you have questions or concerna which your dealer is unable to
resolve, please contact DaimlerChryzler at 1-800-853-1403.
If you heve already sxperienced this condition and have paid to have it repaired, you may send
your original receipts and/or other adeqnate proof of payment io the following address for
raimborsament: Daim{eeChrysler, P.O, Bax 610207, Port Huron, MI 48061-0207, Attention;
Reimbursement.
If your dealer fails or i unable to remedy this defect withont charge and within a reasonable .
time, you may submit a written complaint to the Administrator, National Highway Traffic Safety
Adminigtration, 400 Seventh Street, 5.W., Washington, DC 20590, or call the toll-fres Auto
Safety Hotline at 1-888-327-4236.
We're sorry for any inconvenience, but we are sincerely concerned about your safety. Thank you
for your atterttion to this important matter.
Custormer Services Field Opecations
DﬁmlaﬁnjulwcwpmaﬁdBm

Zockts u#
fos Sufery

pall: Federal regulction regueies that pou forward 1hin recall nosice 1o the lesee within 10 dayx




