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SAFETY RECALL - INSTRUMENT CLUSTER CAPACITOR

Dear Durango Qwner:
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Vehicle Safety Act.

DeimlerChrysler Corporation hes decided that a defect, which relates to motor vehicle safety,

gxists in some 2004 mode] year Dodge Durango vehicles.

e prodlem is... An instrument cluster cireuit board capacitor om your Durango
(identified on the enclosed form) may overheat and eanee an
Instrument panel fire.

What DaimierChrysler  DaimlerChryaler will repair your vehicle free of charge (parts

and your dealer will and labor). To do this, your dealer will remove the affectad

do... capacitor from the instrument panel circuit beard. The work will
taks abeut one hoyr to complete. However, additional tiene may ba
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What you must do to > Simply contact your dealer right away to schedule a service
ERSUTE YORY sofety... appointment.
» Bring the anclosed form with yom to yonr dealsr. It 1dentifies
the required service to the deeler,

Ifyou need kelp... If you have questions or concerns which your dealer is wnable to
resolve, please contact DaitalerChrysler at 1-80{)-853-1403.

If you have alroady experienced this condition and have paid to have It repaired, you may aend
your original raceipts and/or other adequate proof of payment to the following addreas for
reimbursement; DaimlerChrysler, F.O. Box 610207, Port Huron, MI 48061-0207, Attention:
Remnbursement,
If your dealer faiis or is imable to remedy this dﬂfentmﬁontnha:gundmﬂﬁnammhla
time, you may subarit a written complaint to the Administrator, National Highway Traffic Safety
Adminiztration, 400 Seventh Street, S.W., Waghington, DC' 20590, or call the toll-free Auto
Safety Hotline at 1-888-327-4236.
We're somy for any inconvenience, but we are sincerely concerned about your safety. Thank you
for your attention 1o this important matier.
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y repgll: Fedaval vegulation reguiras that you forward thix recal] notice to the lersoe within 10 dayr.




