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Robert E, Wozniak, Director

Engineering and Product Compliance

Fleetwood Enterprizes NV§-214th
Recreational Product Group RQO3-009
2970 Myers Street, P. 0. Box 7638

Riverside, CA 92513-7638

Dear Mr. Wozniak,

This letter is to inform you that the Office of Defects Investigation (ODI) of the National
Highway Traffic Safety Administration (NHTSA) has opened a Recall Query (RQ03-009) to
clarify certain aspects the Defect Information Report that Fleetwood Enterprises filed on
October 29, 2003.

According to the information that Fieetwood Enterprises ("Fleetwood”) provided to QDI
during commumications conducted between October 20 and October 24, 2003,

(1) Flestwood owmers had experienced more than 50 incidents between July 2002 and
September 2003 m which a wheel had separated compleiely fiom their vehicle.

(2) Fleetwood mailed an Owner Information Bulletin to their affected customers in May
203 that stated that the “Owner's Manuals do not contain the correct torque
requirements for the optional ‘Aluminum Wheel’ wheel Jug nuts.”

With respect to this information, ODI notes that

{1) The May 2003 notification ("bulleiin’) provided by Flectwood did not canform to the
requirements of 49 CFR 577.

The bulletin did not provide owners with complete and pertinent information. The
bulletin advised owners that the Owner's Manual contained incorrect wheel mounting
1t torque values without informing owners that the aluminum wheels hed been
tightened fo incorrect values during assembly in Fleetwoad's assembly facilities.

(2) Fleetwood did not file a 573 Defect Report as required by 49 CFR 573 until October
29, 2003, after receiving an informal telephone inquiry frotn OD] regarding a

e complaint thet a Fleetwood owner had filed with NHTSA. This raises a concern as to
JS}'F‘!‘H whether Fleetwood Enterprises filed the 573 Defect Report in a timely manner.
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{3) Fleetwood's October 29, 2003 Part 573 Defect Report states that the affected product
was manufactured between January 4, 2002 and May 2003. Fleetwood has

identified three wheel separation incidents (Fleetwood &m 23-07135, 42-81301, and
65-94779) that have occurred in vehicles marufactured during or after May 2003, the
date by which Fleetwood should have implemented comective actions in their wheel
asgemhbly and wheel mounting nut iergue processes.

(4} The incident summary lists eleven wheel separations that have occurred eince July
2003. Wheel separations that have occcurred after the May 2003 bulleting were sent
raise concerns a3 to whether Fleetwood has outlined effective corrective action
and/or whether owners were provided sufficient information to elicit the appropriate

OWIICT TESDONSE,
In order for my stafT to evaluate this issus, certrin information is requested.

Unless otherwise stated in the text, the following definitions apply to these information
requasts:

s Subject vehicle: all “Travel Trailer and Fifth Wheel” vehicles manufactured by
Flectwood Enterprises since January 1, 2000 and sold or 1zased in the United States.

» Parl573 Report: the report submitted by Fleetwood on October 29, 2003, to Mr. K.
N. Weinstein, Associats Administrator for Safety Assurance, NHTSA, citing 49 CFR
§73, and containing information with respect to Fleetwood’s decision that there is 2
defect relating to motor vehicls safety in certain model year trailers manufactured by
Fleetwood Enterprises

» Subject components: the wheels, brake droms or brake rotors, hubs, wheel movnting
studs, and/or wheel mounting nuts installed i subject vehicles

s Fleetwood Enterprices ("Fleetwood™): all of its past and present efficers and
employees, whether assipned to its principal offices or any of its field or other
locatians, including all of its divisiens, subsidiaries (whether or not incorporated) and
affiliated enterpriges and all of their headquarters, regional, zone and other offices and
their employees, and all agents, contractors, consultants, attorneys and law firms and
other persons engaged directly or indirectly (e.g., employee to a consuliant) by or
wnder the control of Fleetweod (including all busmess units and persons previously
referred to), who are o1, in or after 2000 were involved in any way with any of the
following related to the alleged defect in the subject vehicles:

a  Design, engineering, analysis, modification or production {(e.g. quality control);

b. Testing, assessment or evaluation;

c. Consideration, or recopnition of potential or actual defects, reporting, record-
keeping and information management, (¢.g., complaints, field reports, warranty
information, part saleg), analyzis, claims, or lawsuits; or



d. Communication to, from, or intended for zone reprecentatives, fleets, dealers, or
other field locations, inchuding but not limited to people whoe have the capagity to
obtain information from dealers.

Alleged defect: loosening or separation of the wheels

Document: “Document{s)” iz used in the broadest sense of the word and shall mean
all original written, printed. typed, recorded, or graphic matter whatsoever, however
produced or reproduced, of every kind, nature, and description, and all nen-identical
copies of both sides thereof, including, but not limited to, papers, letters, memnoranda,
comrespondence, communications, eiectronic mail (e-mail) messages {existing in hard
copy andfor in glectronic storage), faxes, mailgrams, telegrams, cables, telex
messages, 1otes, annetetions, working papers, drafts, minutes, records, audio and
video recordings, data, databases, other information bases, sumimanes, charts, tables,
graphics, other visual displays, photographs, statements, interviews, opinions, reports,
newspaper articles, studies, analyses, evaluations, interpretations, contracts,
agreements, jottings, agendeg, hulletng, noticez, announcements, instructions,
bloeprints, drawinga, as-builts, changes, manuals, publicetions, work schedules,
journgls, statjstical data, desk, portable and computer calendars, appointment books,
diaries, travel repoerts, lists, tabulations, computer printouts, data processing program
libraries, data processing inputs and ontputs, microfilms, microfiches, statements for
sarvices, resolutions, financial statemerits, povernmental reconds, business records,
personnel records, work orders, pleadings, discovery in any form, affidavits, motions,
responses to discovery, all transcripis, administrative filings and all mechanical,
magnetic, photographic and electronic records or recordings of any kind, inchiding
any storage media associated with congraters, including, but not limdted to,
information on bard drives, floppy disks, backup tapes, and zip drives, electronic
comnmmications, including but nat limited to, the Internet and shall include any drafis
of reyisions pertaiming to any of the foregoing, all other things similar to any of the
foregoing, however denominsated by Fleetwoaod, any other data compilations from
which information can be obtained, translated if necessary, into a usable fonn and my
other documents. For prrposes of this request, any document which contains any
note, comment, addition, deletion, ingertion, annotation, or otherwise comprises & non-
identical copy of another document shail be treated as a separate docement subject to
production. In all cases where original and any non-identical copies are not available,
“document(s)"alzo means any identical copies of the original and all non-identical
copies thereof. Any document, recond, graph, chart, film ar photograph originally
produced in color must be provided in color. Furnizh all docurnents whether verified
by the manufacturer or not. If a document is not in the English langnage, provide both
the original document and en English translation of the document.

Other Terms: To the extent that they are used in these information requests, the
terms “claim,” “consumer complaint,” “dealer ficld report,” “field report,” “fire,”
“fleet,” “good will,” “make,”" “model,” “model year," “notice,” “property damage,”
“property damage claim,™ “rallover,” ““type,” “warranty,” “warranty adjustrent,” and



“warranty claim,” whether used in singular or in plural form, have the same meaning
as found in 49 CFR 579.4.

In arder for my staff to evaluate the afleged defect and determine whether the part 573 Report
was filed late, certain information is required. Pursvant to 49 US.C, § 30166, please provide
numhcred mponscs to the following mfommtmn requests. Inmfa: as Fluctwond l:uu

the oontext of Flestwood’s response to this request. When documents are produced, the

documents shall be produced in an identified, organized manner that corresponds with the
organization of this information request letter {including all individual requests and subparts).
When documents are produced and the documents would not, standing alone, be self-
explanatory, the production of documents shall be supplemented and accompanied by
explanation.

Please repeat the applicable request verbatim above each response.

After Fleetorood’s response to each request, identify the souxrce of the information and
indicate the last date the information was gathered.

To the extent possible, provide the requested information in Microsoft Access 2000 electronic
format.

FOPULATION INFORMATION

1. Identify by model, model year, and mamufacturing location, the number of subject
vehicles (ie. Travel Trailer and Fifth Wheel vehicles) that Fleetwood has
mannifactured for sale ar lease in the Unitad States since January 1, 2000.

Provide the table in Microsoft Access 2000, or a compatible format, entitled
“REQUEST NUUMEBER ONE - PRODUCTION DATA" See Enclosure, Data
Collection Disc, for a pre-formatted table that provides further details regarding this
submission,

MP INFORMATION
2. For each vehicle identified in response to Request No 1, provide a table that identifies

(a) the VIN

(b) the oumber of trailer axles ingtalted in the vehicle

(¢) the manufacturing or agsembly site at which the wheels were installed to the vehicle
(d) the Gross Axle Weight Rating for each of the rear axles installed in the vehicle

(e) Fleetwood’s part number for the wheels installed

(f) the supplier of the wheels installed

(&) the supplier’s part number for the wheels installed

(h} a brief description of the material composition of the wheels installed



(i) the nominat diameter of the mounting holes, the number of holes, mounting circle, and
offaet for the wheels inatalled
(j) state whether the wheel is hub piloted or stud piloted

(k) Fleetwood’s part mumber for the brake assembly installed
(1) the supplier of the brake assembly installed
{m) the supplier’s part number for the brake assembly installed

(n) the part number of the brake drum or rotor ingtalled
() the supplier of the brake drum or rotor installed
(p) the supplier’s part nummber for the brake drum or rotor installed

(q) Fleetwood's part number for the axle azsembly installad
{r) the supplier’s part jumber for the axle assembly installed

(8) Fleetwood’a part number{g) for the wheel monnting studs installed

(£} the supplier’s part mumber(s) for the wheel mounting studs installed

(u} a description of the nominal diameter, thread count and thread type of the wheel
mounting studs installed

(¥) a description of the material composition (material and grade) of the wheel mounting
studs installed

(w) a description of any plating or coatings applied to the wheel mounting studs installed

(x) Fleetwood’s part number for the wheel mounting nuts installed

{¥) the supplier’s part number for the whesl mounting nuts installed

(z) a description of the configuration of the wheel mowting including nominal diameter,
ﬁﬁehf. thread count, thread type, description of nut profile at the contact point with the
(A) a description of the material composition {material and grade) of the whee]l mounting
studs installed

(B) a description of any plating or coatings applied to the wheel mownting muts installed

Provide the table in Microsoft Access 2000, or & cornpatible format, entitled “REQUEST
NUMBER TWO — YEHICLE SPECIFICATIONS AND WHEEL END COMPONENT
INFORMATION.” See Enclosure, Data Collection Disc, for a pre-formatted table that
provides further details regarding this submission,

Note: Fleetwood may provide the above requested information in summary format hased
on the wheel end conponent information if the information can be summarized in logical
sets or families of vehicle models, production periods, of other parameters that contain
identica]l wheel end componernits.

3. Provide a list of vehicles, if any, in which Fleetwood installed any components or
materials in the wheel end asgembly other than thoge listed in response to Request No



2 including but not limited to wheel spacers, anti-rust agents, lubricants, or the like,
Identify and describe the “other components” identified and describe the vehicle
configurations, facilities, or time periods in which these components or materials had
been installed or applied.

4. For each logical grouping or family that share common wheel end components
{wheel, hub, brake drum or rotor, wheel mounting stud and wheel mounting mut)
identified in response to Request Na. 2, provide the approximate clamp strength of the
wheel end joint and identify the method by which Fleetweed established the clamp
strength {calculation, published information, vendor, meazurement, etc.).

For each lagical grouping or family that share common wheel end components. (wheel,
hub, brake drum or rotor, wheel mounting stud and wheel meunting nut) identified in
response to Request No. 2, provide the cstimated clamp requirements of the wheel end
joint, a brief description of vehicle maneuver that was congidered in arriving at the
stated clamp requmrements (e.g. static, comering, braking, etc.} and the method by
which Fleetwood established the clamp requirements {calculation, published
information, vendor, measurement, etc.).

5. For each supplier identified in response to Request No. 2., identify the company
name, address, centact name, and phene number.

COMPONENT CAPACTTY INFORMATION

6. For each wheel, hub, and axle assembly identified in response to Request No. 2,
provide a table that lists the Gross Axle Weight Rating (GAWR) for that component, a
description of the basis for the GAWR rating valuc provided (¢.g. intemal testing at
Fleetwood, supplier’s certification or approval, supplier’s published component
retings, sic.), and all application or compatibility {with other components) reatrictions
for the listed components.

OOMPLAINT INFORMATION

7. Sinte the nomber of cach of the following, received by Fleetwood, or of which
Fleetwood is otherwise aware, which relate to, or may relate to, the afleped defect in
the subject vehicles:

a) Consumer complaints, including those from fleet operators;

Field reports, including deater field reports;

b} Reparts invelving a crash, injury, or fatality, based on claims against the
manufacturer invelving a death or injury, notices received by the manufacturer
alleging or proving that a death or injury was cauzed by a possible defectin a
subject vehicle, property damage claims, consumer complaints, or field reports;

¢} Reports involving 2 fire, based on claims against the Fleetwood involving a death
ot injury, notices received by Fleetwood alleging or proving that a death or injury



was cansed by a posaible defect in a subject vehicle, property damage claims,
cotisumer complaints, or field reperts;

d} Property damage claims;

&)} Third-party arbitration proceedings where Fleetwood is or was a party to the
arbitration; and,

f) Lawsuits, both pending and closed, in which Fleetwood is or was a defendant or
codefendant.

For subparts “a™ through “e,” state the total nmmber of each item {(e.g., consurner
complaints, ficld reporis, ete.) separately. Multiple incidents involving the same vehicle
are to be counted scparately. Multiple reporis of the same incident axe also to be counted
separately (i.e., a consumer complaint and a field report involving the same incident in
which & crash occurred are to be counted as a cragh report, 3 field report and a consutner
complaint}.

In addition, for iterna *¢” through “g,” provide a summary description of the alleped
problem and causal and contributing factors and Fleetwaod’s asscssment of the problem,
with a summary of the significant underlying facts and evidence.

For iterns “f* and “g,” identify the parties to the action, as well as the caption, court,
docket number, and date on which the complaint or other document initiating the action
was filed.

Provide the table in Microscft Access 2000, or a compatible format, entitled “REQUEST
NUMBER SEVEN - COMPLAINT INFORMATION.” See Enclosure, Data Collection
Dise, for a pre-formatted table that provides further details regarding this submission.

8. Separately, for each item (complaint, report, claim, notice, or matter} identified in
résponse to Request No. 7 above, state the following information:

a) Fleetwood's file mumber or other identifier uzed;

b) The category of the item, as identified in Request No. 1 {i.e., consumer complmnt,
field report, etc.);

¢) Vehicle owner or fieet name (and fleet contact person), address, and telephone
nwmnber;

d) Vehicle’s VIN;

¢) Vehicle’s make, model and model year;

f) Vehicle’s mileage at titne of incident;

g) Incident date;

h}y Report or ¢laim date;

i) Whether a crash is alleged;

J) 'Whether propesty damage is alleged;

k) Number of alleged injuries, if any; amd

1 Number of alleged fatalities, if any.



9. Produce copies of all documents related to each item within the scope of Request No.
deND 8. Organize the documents separately by category (i.e., consumer
complaints, field reports, efc.) and describe the tethod Fleetwood used for organizing
the docurnents.

WARRANTY INFORMATION

10. State, by model and model year, a total count for all of the following categories of
claims, collectively, that have been paid by Fleetwood to date that relate to, or may
relate to, the alleped defect in the subject vehicles: warranty claims; extendesd
warranty claims, claims for good will services that were provided,; field, zone, or
sirnilar adjustments and reimbursements; and warranty clafms or repeirs made in
amdmoemthapmcedurespemﬁedmatechnm service bulletin or customer
satisfaction campaign.

Separately, for each such claim, statz the following information:

8) Fleetwood’s claim number;

b} Vehicle owner or fleet name (and fleet contact person) and telephone number;

c) VIN;

d) Repair date;

g} Vehicle mileage at ime of repair;

£y Repairing dealer’s or facility™s name, telephone number, city and state or ZIP
code;

£) Labor operation sumber;

k) Problem code;

i} Replacciment part number(s) and description(s);

j) Concem stated by customer; and

K) Comment, if any, by dealexftechnicien relating to claim amd/or repair.

Provide the table in Microsoft Access 2000, or a compatible format, entitled “REQUEST
{TEN - WARRANTY INFORMATION.” See Enclosure, Data Collection Disc,
for a pre-formatted table that provides further details regarding this submission.

11. Describe in detail the zearch criteria used by Fleetwood to identify the claimes
entified in response to Request No. E0, including the labor operations, problem
cofles, part numbers and any other pertinent parameters used. Provide a list of all
labor operations, labor operation descriptions, problem codes, and problem code
descriptions applicable to the alleged defect in the subject vehicles.

Describe any extended warranty coverage option(s) related to the alleged defect that
Fleetwond offered for the subject vehicles and state by option, model, and model year,
the mumber of vehicles that are covered under each such extended warranty.



ENGINEERTMN{I DRAWINGS ANT) BXFMPT AR COMPONENTS

12. Provide an engineering drawing of each whee], twake drum, brake rotor, bub, wheel

mounting stud, and wheel mounting nut listed in response to Request No. 1.

13. Provide a sample of ¢ach of the following components: (1) an alumimim wheel (2) a

wheel hub assembly (with wheel mounting studs installed) (3) 2 complete sct of wheel
mounting muts (4) a brake dram or brake robor. Each sample shoyld he clearly labaled
with Fleetwood’s identifying part number.

These individual components should consist of compatible components reprezsentative
of one of the whesl end assemblies installed it the vehiclas listed in the incident
summary previded in response to Reguest No 25.

ODI requests Fleetwood to notfy ODI when the components are ready for shipment at
which time ODI will provide the address to which the components should be shipped.

14. Describe all modificetions or changes made by, or on bebalf of, Fleetwood in the

15.

design, material composition, manufacture, quality control, supply, or installation of

the subject component, from the start of production te date, which relate to, or may

relate to, the alleged defect in the subject vehicles. For each such modification or

change, provide the following information:

g) The date or approximate date on which the modification or change was
incorporated inte vehicle production;

b) A detailed description of the modification or change;

¢} The reason(s) for the modification or change:

d) The part numbers (service and engineering) of the original component;

e) The part number (service and engineering) of the modified component;

£y Whether the original wwimeodified component was withdrawn from production
and/or sale, and if so, when;

g) When the modified component was made available as a gervice component; and,

h) Whether the medified companent can be interchanged with earlier production
cOmponents.

Also, provide the above information for any modification or change that Fleetwood is
aware of which may be incorporated into vehicle praduction within the pext 120 days.

Note: All changes intended to improve the integrity and durability of the wheel
mounting system: that were implemented in response to wheel separation and wheel
loosening should be clearly identified ag such,

Describe all requested deviations from conformance to specifications received from all
sources, the affected vehicle prochyction, and provide a summary of the disposition for
each of the requested deviations for the wheels, hubs, brake drum or rotor, wheel
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mounting studs, and wheel mounting nuts installed in the vehicles identified in
response in Request No.1.

STEEL HNICAL INFORMATION

16. Provide mn engineering drawing of a representative wheel end assembly that
incorporates a ateel wheel,

17. Provide a copy of the wheel mounting and wheel mounting fiut torque procedure(s)
used to install steel wheela onto subyect vehicles.

If Pleetwrood uses more than one wheel mounting and wheel mounting nut torque
procedure for steel wheels installed in the vehicles listed in response to Request No. 1,
provide a copy of each procedure and describe the vehicle configuration or other
parameter that dictate when each procedure is to be used.

Include a copy of {A) the procedures used at the initial wheel mounting; (B) the
precedures used for all tonque, re-terque or tonque checks performed on the wheel
mounting nuts during and after the initial wheel mounting; (C) the procedures used for
al! re-torque or torque checks conducted immediately prior to, during, or after delivery
of the vehicle to the dealer; (D) the recommendead torque procedures and intervals that
Plestwood recommends that the delivering dealer perform prior to delivering a new
vehicle to the purchaser; (B) the recommended torque procedures and intervals that
Fleetwood recommends that the vehicle owner perform, (F) all other wheel mounting
nut torque, retorque, or checking procedures issued or recommended by Fleetwood.

Describe how Fleetwood determined the (1) original and (2) all subsequent specified
torque values for the wheel ends uzing steel wheels.

Identify all tesiz that have been conducted by Fleetwood, Fleetwood s suppliers,
and/or sub-contractors to validate the integrity and durability of the torque values

specified.

13. Describe all changes in the wheel mounting and wheel nut terque procedures listed in

msponse to Request No. 17 for steel wheels, the date that the change was
implemented, and the reascn for the change.

19. Provide a copy of the matwfacturing quality control plan, including frequency and
method, that Fleetwood uses to asgure the cerrect mounting of the steel wheel to the
hub and for validating that the wheel mounting mts have been correctly installed and
tarqued.

ALUMINUM WHEEL TECHNICAL INFORMATION




20.

21.
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Provide an enginesring drawing of rapresentative wheel end assembly thet
incorporates an aluminum wheg],

Provide a copy of the wheel mounting and wheel mounting mmt torque procedure(s)
used to install aluminum wheels onto subject vehicles.

If Fleetwood uses more than one wheel mounting and wheel mounting nut torque
procedure for aluminum wheels installed in the vehicles listed in response to Request
No. 1, provide a copy of each procedure and deseribe the vehicle configuration or
other parameter that dictate when each procedure is to be used,

Include & copy of (A) the procedures used at the initial wheel mounting; (B) the
procedures nsed for all torque, re-torque or torque checks petformed on the wheel
tnounting ns during and after the indtial wheel mounting: {C) the procedures used for
all re-torque or torque checks conducted immediately prior to, during, or after delivery
of the vehicle to the dealer; (D) the recommended torque procedures and intervals that
Fleetwood recommends that the delivering dealer perform prior to delivering a new
vehicle ta the purchaser; (E) the recotnimended torque procedures and intervals that
Fleetwood recommends that the vebicle owner perform; (F) all other wheel mounting
nut terque, retorqus, or checking procedures issued or recommended by Fleetwood.

22, Pravide a copy of the manufacturing quality contrel plan, including frequency and

23.

method, that Fleetwood uses to assure the cortect mounting of the aluminum wheel to
the hub and for validating that the wheel mounting nuts have been correctly installed

and torqued,

Describe how Fleetwood determined the (1) original and (2} all subsequent specified
torque values for the wheel ends using aluminum wheels.

Identify all tests that have been conducted by Flestwood, Fleetwood’s suppliers,
and/or sub-contractors to validate the inteprity end durability of the torque values
specified.

Describe all changes in the aluminum wheel monnting and wheel nut torque
procedures listed in response to Recquest No. 21 for aluminum wheels, the date that the
change was implemented, and the reason for the change.

. Deacribe all modifications or changes made by, or on behalf of, Fleetwood in the

design, material composition, manufacture, quality control, supply, or installation of

the subject components, from the start of production to date, which relate to, or may

relate to, the alleged defect in the subject vehicles. For each such modification or

change, provide the following information:

a) The date or approximate date on which the modification or change was
incorporated into vehicle production;

b) A detailed description of the modification or change;
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¢) The reason(g) for the modification or change;

d) The part mumbers {service and engineeting) of the original component,

) The part mumber (service and engineering) of the modified component,

f) Whether the original unmodified component was withdrawn from production
and/or sale, and if s0, when;

g) When the modified component was made available as a service component; and,

h) Whether the modified component can be interchanged with earlier production
components.

Also, provide the above information for any modification or change that Fleetwood is
aware of which may be incorparated into vehicle production within the next 120 days.

FIELD RETURN INFORMATTON

23,

Provide a list that identifie (1) each of the reported wheel separation incidents that
has ocourred in vehicles identified in response to Request No. 1 whether the incident
accurred in transit between Fleetwood and the selling dealer or after having heen
placed in service by the vehicle purchaser; (2} all of the wheel components (including
but not limited wheels, wheel mounting huts, whesl mounting studs, hub, and brake
drum or brake rotor} that have been retumed to Fleetwood or to Fleetwood’s suppliers,
contractors, consultants, eic.; (3) the current location of the retained returned
components (4) the name and phone numbers of the custodian of the retained

COMpOonents.

If no components were returned from a listed ineident, 20 state. If components were
returned and later scrapped, so stats and provide the approximate date and location
that the returned components were scrapped.

26. Provide a copy of all inspection reports conducted by Flestwood, Fleetwood's

7.

suppliers, and/or sub-contractors on returned wheel end components including but not
limited to wheels, hubs, brake drums or rotors, wheel mounting studs and wheel
meunting nuts listed in response to Request No 25.

Describe all assessments, analyses, tests, test results, studies, surveys, sinmlations,
investigations, inquiries and/or evaluations {collectively, “actions™) that relate to, or
may relate to, the alleged defect in the subject vehicles that have been conducted, are
being conducted, are planned, or are being planned by, or for, Fleetwood. For each
such action, provide the following information;

{a) Action title or identifier;

(b) The actzal or planned start date;

{c) The actual or expected end date;

{d) Brief summary of the subject and objective of the action;

{e} Engincening group(s)}/supplier(s) responsible for designing and for conducting the
action; and

(£} A brief summary of the findings and/or conclusions resulting from the action.
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For each action identified. provide copies of all documents related to the action, regardless
of whether the documents are in intenim, draft, or final form. Organize the documents
chronologically by action.

28, Describe the methods that Fleetwood used to deliver the subject vehicles to the
respective selling dealer (i.¢. are all subyect vehicles shipped in similer mannet or are
various shipping methods such as direct towing, mil, flat-bed trailer, efc. used?).
Provide a copy of all analysis that Fleetwood has conducted to assess the effect of the
delivery method on wheel separations that have occurred in the subject vehicles.

NOTICES

29, Produce copies of all service, warranty, and other documents that relate to, or may
relate to, the alleged defect in the subject vehicles, that Flectwood has issued to any
dealers, regional or zone offices, fisld offices, fleet purchasers, or other entities. This
inchades, but is not limited to, bulletins, advisonies, informational documents, training
documents, or other documents or commnnaurications, with the exception of standard
shop manuals. Also inchude the latest draft copy of any communication that
Fleetwood is planning to issue within the next 120 days.

CHRONQLOGY

30. Provide a chronology of all events leading up to end explain in detail all bases on
which Fleetwood decided to file its Part 573 Report.  Describe in detail the
procedures followed and actions taken by Fleetwnod in reaching the decision that
there wag a defect and state the date an which anyone in Fleetwood first recopmized
that the subject defect likely existed. If the decision to submit a 573 Report was made
after a presentation 10 a commitee or other Fleatwood organizational unit, identify
that committee/unit and all of its members, and state the dete on which the responsible
person (identify) decided to present the matter invelving the subject defect to the
committee and the data or dates on which the issne of the subject defect was bronght
before the commitice. Separately identify the individual{s) responsible for making the
formal Fleetwood corporate decision that the subject defect exists.

Produce a copy of all documents that are relevant to the above request (No. 30).

31. Provide a chronology of all events laading up to and explain in detadl all bases on
which Fleetwood decided to issue its dealer and customer notifications in April and
May 2003. Describe in detajl the procedures followed and actions taken by Fleetwood
ity reaching the deciston {0 issue the notifications. If the decision to issue the
notifications was made after presentation t0 a committee or other Fleetwood
organizational unit, identify that committee/nnit and all of its members, and state the
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date: on which the responsible person (identify) decided to present the matter to the
committes and the date or dates on which the matter was brought befars the
committee. Separately identify the individuals{s) responsible for making the formal
Fleetwood corpocate decision to issue the notifications.

Produce a copy of all documents that are relevant to the above request (No. 31).

32. Provide a chranology of all events and explain in detail any investigation that
Fleetwood undertook in regard to each type of complaint information described in
inforrnation request No. 7. Describe in detail the procedures followed and actions
taken by Fleetwood in receiving and investigating the complaint information,
Describe the procedures in place to receive complamt information. If there was an
engineeTing group or organizational unit that reviewed and investigated the
complaint informaticn, then identify that group/unit and alt of its members, and state
the date on which the group/unit began its review and investigation. Explain the
process of how the group/unit reached each decieion to take action in regard to the
complaint information, and the date on which each action was taken. If the decisions
to take action were made by another individual or committee, then identify that
individual or committee, and the date or dates on which each decision was hrought
before the individual or committee.

Produce a copy of all docurnents that are relevant to the above request (No. 32).

33. Provide a chronology of all events and explain in detail any investigation that
Fleetwood undertook in regard to each type of warranty information described in
information request No, 9. Describe in detail the procedures followed and actions
taken by Fleetwood in receiving and investigating the warranty information.
Describe the procedures in place to receive warranty infermation. If there was an
engineering group or arganizational unit that reviewed and investigated the warranty
information, them identify that group/unit and all of its members, and state the date
on which the group/unit began its review and investigation. Explain the process of
how the groupsunit reached each decision to take action in regard to the warranty
information, and the date on which each action was taken, If the decisions to take
action were made by another individual or committee, then identify that individual or
corumttee, and the date or dates on which each decision was brought before the
individual or committee,

Produce a copy of all documents that are relevant to the above request (No. 33).

This letter is being sent to Fleetwood pursuant to 49 U.S.C. § 30166, which anthorizes
NHTSA to comduct smy investigation that may be necessary to enforce Chapter 301 of Title
49 and o recuest reports and the production of things. It constitutes a new request for
information. Fleetwood's failure to respond promptly and fully to this letter coutd subject
Fleetwood 1o civil penalties pursuant to 49 U.5.C, § 30165 or lead to an action for injunctive
relief pursaant to 49 U.S.C. § 30163, (Other remedies and sanctions are available as well.)
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Pleage note that maximum civil penalties under 49 U.8.C. § 30165 have increased as a result
of the recent enactment of the Transportation Recall Enhancement, Accoimtability, and
Documentation (TREAD) Act, Public Law No. 106-414 (signed November 1, 2000). Section
5(a) of the TREAD Act, codified at 49 U.S.C. § 30165(b), provides for civil penalties of up to
$5,000 per day, with a maximum of $15 million for a related series of violations, for failing or
refusing to perform an act required under 49 U.5.C. § 30166. This includes failing to respond
to ODI information requests.

If Fleetwood cannot respond to any specific request or subpart(s) thereof, please state the
reasen why it is unable to do so. If on the basis of attorney-client, attorney work product, or
other privilege, Fleetwood does not submit one or more requested documents or items of
information in response to this information request, Fleetwood must provide a privilege log
identifying each docxmment or item withheld, and stating the date, subject or title, the name
and position of the person(s) from, and the person(s) to whom it was sent, and the name and
position of any other recipient (to include all carbon copies or blind carbon copies), the nature
of that information or material, and the basis for the claim of privilege and why that privilege
applies.

Fleetwood ’s response to this letter, in duplicate, together with a copy of any confidentiality
request, mmust be subenitted to this office by Jamuary 19, 2004, Please refer to RQ03-009 in
Fleetwnood's response to this letter. If Fleetwood finds that it 15 unable to provide ail of the
information requested within the time allotted, Fleetwood must request an extension from me
at (202) 366-4933 no later than five businces days before the response due date. If Fieetwood
is unable to provide all of the information requested by the original deadline, it must submita
partial eeponse by the original deadline with whatever information Fleetwood then has
available, cven if an extension has been granted.

If Fleetwood claims that any of the information or documents provided in TeSponse to this
information request constitute confidential eommercial material within the meaning of 5
USB.C. § 552(b)(4), or are protected from disclosure purgnant to 18 11.8.C. § 1905, Fleetwood
must submit supporting information together with the rmaterials that are the subject of the
confidentiality request, in accordance with 49 CFR Part 512, to the Office of Chief Counsel
{NCC-113), Naticnal Highway Traffic Safety Administration, Room 5219, 400 Seventh
Strect, 5.W., Washington, D.C. 20590. Fleetwaod is required to submit two copies of the
documents containing allegedly confidential information (except only one copy of blueprints)
and one copy of the documents from which information claimed to be confidential has been
deleted.
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If you have any technical questions conceming this matter, please call Mr. Tom Bowmean of
my staff at (202) 366-6961.

Richard Boyd, Chief
Medinmm and Heavy Duty Vehicle Division
Office of Defects Investigation

Enclosure 1, one C ROM titled Data Collection Disc




