Section 573.6 Defect Information Report
FL-411, NHTSA no. (3V-227
Supplement No.: 1

November 22, 2003

(c) (1) Manufacturer: FREIGHTLINER LLC
P.O. BOX 3849
Portland, Cragon 97208
{503) 745-5219

{eX2) Vshioles Ideniification:
Model{s) affected: The complete list of affacted models is
Fralghtliner: Coronado, Columbia, FLD, FLD SD, Classic, Classic XL, Argosy,
Business Clags M2, FL112, Business Class, Century ST
Waestern Star: 4900FA
Sterling: AT9500

{c) (3) Total numbar of vehicles potentlally affectad: (Revise io read)} 1276

(¢} {8) Communications seimt to dealors: 1107103
Communilcations sent to owners: 11/12/03



FREIG NER.
e — Recall Campaign:

LLC
Octobar 200G
FLA11A
NHTSA, 03V-227

Subject: Fifth Wheel Bracket Plvot Pin

Maocels Affecied: Specific Freightiiner Argesy, Business Class,
Business Clzss M2, Contury ST, Coronado, Columbda, FLD, FLD
S0, Classic, Classic X1, FL112; Storling ATB500; and Westomn Star

4S00FA vehicles manufaciured betwesn September 3, 1888 snd
Aprl 14, 2003,

General Informaton

Fralghtlinar LLC, an bshalf of ita Fralghtiiner Trucks Divislon and Its whally cwnad subaldierias, Stariing Trudk
Corporation, and Wastern Star Trucks Incorporatad, have decided that a defect, which raktes ko motor vehlkele
snfely, exisis an the abova-mantionsd vahicias.

Therse are approximataly 4,500 vehicies Involvad In thia campalgn.

The fith whesl brackst pivot pin thet connects the fith wheel top plate to ks mounting structure could dewvalop
fatigue cracks in the weld under carlaln lcading canditions. Thie could laad ta the separaticn of the fifth whea top
plate from Its mounting siructure without waming, possbly resuling In a craah,

The fifth wheel brackel pivet pin will be Inspsctad and replaced, If necesaery, with a newly designed phrot pin.

Work Inatructions

Plamss rafar [0 the attached work Instructions. Pror to paerning the modifleation, sheck the vehicls for a:
campletion plicker (Form WAR280-411),

Replacement Parts

Raplacamant kits ara now evaidable and can ba obtained by ondering the kit numbera) listed below from your

fasirgy Partt Dislribution Canter.

[T our recards Indcals your daalarsh|p hag ordered any vehlclals} imvolved In campaign number FL4 114, B compuiar

listing cf the customears and thalr vehichks Identification numbers k8 anclosed. Pleasa rafar to- this list whan ardering

parts for this cempaign.
Table 1 for FLAT1A,

Raplacamant Kit 28-FL411-008

Campaign ity par Byspanertad
Numd KH Mumbw Part Dasnription Part Numbas it Wholsenle®
Fifth ¥uheal Bracket $38.55 US
FLA11A 25-FL411-000 Pivot Pin Kit K 750140 1aa $80.85 CAN

* Piadse ohaige il Dirsd Warranly Cusomars ths abous-leied prioe fr tha b 85 Ty e sihortesd 40 parforn Tralr oam Radall Cavpaig e

Tnbia 1
Removed Parts

Please follw the Warranty Falled Parts Tracking sh!pping Instructions for the dispositlan of all removed paris.

Paga 1



EE,!ELLHJNER-
LLC

]
Recall Campaign P——
Octobar 2003 R
FLA11A
NHTSA 0V-227
Labor Allowance
Tabla 2 for labor sllowsnes,
Labaor Alowance
G Frooedur Time ABowsd (hours) [ SRT Code Damuge Cote
Inapect phvot pin X BBE-05B8A 000-Inspected
FL411A Inmpact, remave and raplace
o 04 aBe-05698 Q00-Modifedlx
Tabla 2

IMPORTANT: When tha recall hae been complated, locate the base completion label In the approriate location
on the vahicla, and attach the rad campistion slicker pravided in the razal kil (Form WAR260-4 11). If tha vahicla
dosa not heve a basa complalicn labsl, clean a spot on the appropriate location of the vehicla and fist sttach tha
base complation labal (Form WAR258). If a recall kit ia not required or thers iB no complalion sticker in the kit,

write ihe recall number on B red Blank sticker and attach It to the base cempletion lehal

Claims for Cradit

You will be raimbursed for your peaxts, (abor, and handling by submitling your claim theough the Wasranty system
within 30 days of compleling thia racall. Please refarence the fliowing Information In QuickClaim®:

+ Clalm typs is Recall.

* In the FTL Authorzation fleld, enter the campalgn number snd the appropriata conditlon coda (FLES1A),
¢ In the Primary Falled Parl Number fleld, entar 26-FLA%$-000. :

+ |n the Parta fiald, entar tha appropriate kit numbaer as ahown In tha Replacament Part Table,

¢ |n tha Laber fleld, first ehler the appropriate SRT frorn the Labar Allwanca Table. For adminkstrativa tima,
anter SRT B3B-0010A for 0.3 hours,

» Relmbursemant for Prior Repairs. When a customer aske about rembursemeant, plesse da the following.
+ Accept the documentation of the previous repal.

* Make 8 brief check of the customer's paperwork Lo soe ¥ the repair may ba eligible for raimbursement.
(Z2o the "Copy of Owner Letter® saction of thie bulletin for reimbursament guidelinas for this recall.)

« Contact the Wamanly Campaigne Departmant fior 8 declalon and authorization numhber.
+ Inchude the appreved amount on your ¢iatm In subket/outside purchases.

+ In the clalm stary, firsl nota the authorization number and thal the clalm inchides a reimbursemant
request,

+ Ratain the documenietion end provide It to YWamanly Campaigns or Cleims Procesaing if nquasied.
+ When your claim ks paid, reimburae the customer the appropriate amount.

+ H Freighilinar LLC deniss & customar's recuast for mimbursament, the amount will be denied on your
clalm with & measape #taling thls, and Fraightiner LLC will send a letter to the custamar with tha
reason{s) tor the denlal.

Page 2



A DalmaeCheyslar Compmmy

FREIGHTIINER.
i Recall Campaign

Qctobar 2003
FLAT1A
NHTSA 03v.237

NOTE: ServicePro®Service Advisor® must ba viewed pricr to performing thie recall ke ensura the vahids is Invalved
and that the recall hag not been previously completed. Algo, chack for a completion aticker prior to performing the
recail

Contact the ¥Warmanty Campaigns Depermant at (802} 547-0712 from 7:30 5.m. 1o 4:30 p.m. Padfio Time Monday
through Friday, or e-mail WamantyCampaigna@Fraightlinar.com.

To retumn excess kit Invantory reiated to this campaign, LS. denlers munt submit 8 Pars Authorization Return
(PAR}Y ta the Memphia PDC, ard Caradian dealam must aubmit a PAR to thelr fecing PDC. All kita must ke In
good sondition dor resale. FAR raquaste must ineluds the original purchase Invoice number.

The letter notiying wehide owners |s (nduded for your ederenca

Pleasa nota that the National Traffic and Motor Vehicle Safaty Act, as amandad (49 L'SC), mquires the owner's
vahiclais) ba mmactad within a raasonabla fima afisr parts ars svallable io you. The Act siates that fallure to repalr
a wehicle within B0 days after tender for repair shall be prima facle evdence of an unreasonable time. However,
circumstances of a paricular sltuatian may reduca the 80 day parkod. Failura ko repalr a vehlcle within & reescrable
fime can result In slther 1he obligation to (a) replace the vehida with an idantical or easonably agquivilant vehida,
without charga, or (b) refund tha purchese prica In Tull, lsx & ressonablo allowance fr depreclation. The Act
further prohibits dealers from salling a vahicla unkess alk outstanding racalls. ara performed. Also, any lesacr B
raquired to send = oopy of the recall notifliosdlon to the laesse,

Finally, ths Act slates that B remedy need not be provided without sharge i the vehicle was bought by tha firet
purcheger mora then ten {10) calandar years before notice is given.

WARRANTY CAMPAIGNS DEFARTMENT



FREHTUNER:

Recall Campaign A Dunvyer oy
October 2003 ]
FL411A
NHT3A 03V-1327
Copy of Letter to Owner

Subject: Fifth Wheel Bracket Plvot Pin

Thie notloe le sent to you In acserdance wih the requiremsnte of the Nallcnal Traffc and Motor Vehizle Safaly Acl
and tha Canadian Motor Vahicles Safety Acl

Fraightliner LLC, on bahal of s Freightiner Trucks Didalon and It's wholly owned subsidieries, 3berliing Truck
Corporation, and Western Star Trucks incarporatad, have dacided that a defect, which relstea to motor vehicle
safety, axists on spacific Fralghtiiner Argoay, Bualness Clags, Businese Clasa M2, Cantury ST, Carenado, Columbia,
FLD, FLD SD, Ciagsk, Classic XL, FL112, Sierding ATS500 and Wastern Star 4800FA vehicles manuiciured
batween Saptambear 3, 19989 and April 14, 2003,

The fiith whasal brackst pivat pin that connects the fith wheal top plate to e mounting struciure could develop
fatlgus cracka In the weld under certain loading condiohs. This could lead to the saparation of the: fifth wheel top
plats from its meunting struchsa without warning, posaibly resulting 1n & crash.

The fifth wheal bracket pivot pin wil be inepected and replaced, if nacesaary, with m newly designed phvot pin.

Repalr Kita arm now avaiable for authorized dealers to ardar. Confect your authorized dealsr to amangs to have
your vehk:la{s) modifled and fo aszure that parts ara evallable gt the dealer.

When you comtact your dealar, referance recall campaign numbsr FL441A. Once kitis) sre recelved at the
cealership, the modification will take approxmately thirty minutss and wil ba performad at no charge to you,

IMPORTANT: When the recall hes besn complated, pleass ensura that a sticiker has baah affied to your vehicle
raferancing FL411A.

If you do not own the vehicla that corresponds 1o the kentfication numberis) which appaers on tha Racall
Notfication, plasss ratum tha notification to the Wamanty Gampaigns Dapartmant with any Informailcn you can
furnish that will assist us In koceting tha preeent ownier. IF you have leasad this vehicle, pleazs make sure this
nalfication Is immadiataly forwardad to the leases, you heve pald to heve thie thie racall condition camacted prior
to this notice, you mey be aligible of receive relmbumsmant. Please eas the ravorsa side of this nolics for detais.

If you mre unabla to heve the defiect remediad without charge and within 8 reagonable time after you tencler tha
vshicla for repalr, which 18 not longer than B0 days afiar you tender the vehicle for repalr, plesss comed the
Warmranty Campalgns Departmant at {800} 547-0712, 7:30 a.m. to 4:30 p.m. Pacifle Time, Mondsy thraugh Friday,
or &-mall WerrartyCam paignedfFraightliner.com. Conlact the Customer Aszistance Canter at (200} FTL-HELP ar
{800} STL-HELF after normal buslness hours. You may sieo wieh to nelfy the Adminiairator, National Highwery
Tratfic Safety Administration, 400 7th Sireet S.W., Washingten, D.C. 20580, or phona (888) 327-4238. i your
vehicle is involved in the Canadinn portion, you may netify the Manager, Recall and Pubfc Compliance, Raad and
Motor Vahlsle Traffic Sefety Branch, Tranaport Caneds, Otiswa, Ontarlo, or phonae (813) 9689851,

Woa rogret any Incomveniancs this ection may cauge, but feal certain you understand our interest In motor vehicia
sataty.

WARRANTY CAMPAIGNS DEPARTVENT
Enclogure

Paga 4



FREIGHTIINER.
LLe

A Dalm e hryslhar Cormpany

Recall Campaign

Octobar 2003
FL4114
NHTEA 03227

Work Instructions
Subject: Fifth Whesl Bracket Pivot Pin
Models Affsoted: Specific Frelghtlinar Argosy, Buelhess Class,

Business Clnys M2, Ca

8T, Coronado, Columbla, FLD, FLD

SN0, Clansic, Classic XL, FL112; Stariing ATS500; and Western Star
4900FA vohicles manufactured batwesn September 3, 1999 and

Aprdl 14, 2003,

Fitth Wheel Bracket Pivot Pin Replacement

1. Park the vehicle on a level surface. Bhut down the angine, aat tha parking brake, and chock tha tirea.

2. Bwsiors siarting the replacement procedurs, chack tha bese lebel (Form WARZ58) on the vehicle for m
complation labal for FL411 indicating that thie work s compleied. The bese label ls usually locatad on the
paEsenger door Jamb abawt 12 Inchae {30 cm) below the door (atch. If the completion ahel for FLA11 s found,
ne further work & needed. Remave tha chacks from the tires f the complation fabel i not found, proceed o

the necct sisg.

3, |dentify if the retaining pin I3 an old atyle or a new style. If it i3 an okl style pin I will be paintsd black and
have a flangs walded onta tha and, See Flg. 1. A new style gin will ba & gold color In appaarance, and wil
have a ot cut inta it for & saparats ratainer to mount. See Fip. 2.

If the vehizie has a new atyia pin, ne furthar work ia reguired.
If the vehicie has an old style pin Installed, proceex with the replacement procedurs.
4. To remova the akd pin assambly, band back tha [abs on the tab washer If thay ware bent up sgainst the bolts.

5. Ramcve the bolta that attach the plvol pin

O6M 22003 10008
A. Painisd Black

1. Walded Flangs

Fig. 1, Oid 9tylm Plvst Pin

15200 110657
A Gold Appuarance

1. Skol
i. Raiainer Platn

Fig. 2, Mew Siyle Flivot Pin

Papga £



| FREIGHIIINER.
Recall Campaign TREGHILINER

A CalmierChrmior Compamy

Octobar 2003

FLM1A

NHTSA 0AV-237

. Remova the old plvot pin from the fth whesl,

7. |n=ert m new pivct pin from the replacament kit Into tha fiith whaeel, Make sure the slot is toward the outside
and fading up.

8. Orient the ratainer plate with the exdrusion RBeing outwards amd the chamier at the top, then inetall it inte the
rint In tha pivat pin. Ses Fig. 3. Uaa a rubber or woodan mallat ta tap the pin &nd retainer snug against the
fifth wheal top plete.

8. Place a tab washer over the retainer plate, then thread the two new 3/8-Inch boltz from the repak kit irto the

holes.

10. Tightan he bolia to 28 bt (38 N-m).

11. Band the tak washer over each halt

12. Rapest staps 1 thru 5 for the othar side.

13. Ciean a spot on the tass label (Form VWAR25S). Altmch & complation label for recall FL311 to tha bage labal:
14. Rameves the chocke from the lires.

O SE00a el

1. Maw Styla Pin

2 Retainar PMaba

3. Teb Washar {bant back)
4. St

Fg. 3, Pivot Pin Installabion

Page &



;"Rj'ﬁ!ﬂl'nsn-
LILQ Frolghitnar L1 5
RC. Bz 4000

A DiimiChyaler Company Foriand, OR BTZOB-4080
BOOMTOTIZ Phone
EIR TAE 006 Fay

Qatober 2003
FLA11A
(NHTSA # 03V-227)

Subject: Fifth Wheal Bracket Plvot Pin

This notice Is mant ta you |n accordance with the requirsments of tha Natlonsl Traffic and Motor Vehicle Safaty Act
and the Canadlan Motor Vahides Safaty Act

Freightliner LLC, on bahalf of s Frelghtiner Trucka Divialon and W's wholly owned subsidiaries, Sterlng Truck
Corparation, and Weatern Star Trucks Incarporated, have deckded thet a defect, which relates to motor vehicla
safety, axigts cn epecific Fraightliner Argosy, Business Class, Businass Class M2, Century ST, Coronads, Columbls,
FLD, FLD 8D, Chaasic, Clessic X1, FL112, Staring ATS500 and Western Star 4800FA wehlcles manufachired
between September 3, 1999 and April 14, 2003,

Tha fith whesl bracket pivot pin that connacts the fifth wheel top plate to ks mounting structura could devalop
fellguse cracke In tha wald undar cartain loading condiiions. This could Isad to the saparstion of the fifth whasl top
plate from & mounting sinuctura withcut warning, poeelbly resulting in a crash.

The fifth whaal bracket pivot pln will be Inspacted and repiaced, i necsesary, with a newly dasignad pivot pin.

Rapalr kits are now evailable for authorlzed dealers to order. Contect your avthorized dealer to arrangs to have
your vehicia{s) modified and to assune that parts are evallabia ut the denisr.

When you contact your dealer, referance recall campalgn number FLA11A. Once Kil(s) are recelved at the
dealarship, the modficaiion will take approximately thirly minutes and will ba pariormed 2t no cherge ta you.

IMPORTANT: When the recall has baen completed, plasae ensura that & sticker has bean affbead to your vehicle
referancing FL411A.

it you do naot own tha vehicle thst correaponds to the idantflcatisn numbers) which appears on tha Recal
Notification, please retumn the notificatlon to the Warmranly Campalgns Department with ary Infirmation you can
furniah that will assist us in locating the present owner. f you heva lsased this wehicle, plesas make sure this
nciifcation |2 Immediataly rwarded to the losass. I you have pald to have this thies recall sondition comractad prior
to this natice, you may ba alglbie of receive reimburcamant. Pleass ae the roveres side of this nofice for detalls.

If you are unable to have tha dafwct mmadiad without chargs and wikhin a raazanable time after you tander the
vehicle for repair, which Is nol longer than 8% deya after you tender the wehicle for rapnir, pleems contect the
Warranty Campaigne Department et {E00) 847-0712, 7:30 a.m, t& 4:30 p.m. Padific Time, Monday through Friday,
or s-mail WarrantyCampalgne@Fraightlner.com. Conteel the Customer Asalstance Centar at (800) FTL-HELP &
{BD0) STL-HELF, aftar normal busineas hours. You may ales wish ta notify the Administrator, National Highway
TrafMc Sefely Adminlstratlon, 420 7th Strest 5.V, Washington, D.C. 20580, cr phone (888) 32T-42%6. If your
vohide is Involved In the Canadian portion, you may nollfy the Menager, Racall and Public Compliancs, Road and
Motor Vehlsle Traffic Safsty Branch, Traneport Canada, Ottawa, Ontarlo, er phone (813) 993-8851.

_ Wa mﬁmt Ay incomvaniance this acion may cause, but fawl carbein you understand our interest in motor vehicke

WARRANTY CAMPAIGNS DEPARTMENT
Enciogure

Fraightiinar LLC s s emtar
of v DB’z Gvoup



f'!j'ﬂ,'ﬂlmm-
LLE Fraightiiner LLC
P Enx 4060

A DuignbieChryshie Congany Forband, Ot BTZ08-4030
BIOHTOTHZ Plone

MRS Fax

Reimburzsement to Customars for Repalrs Performed Prior to Recall

if you hawe siready pald to have this recall conditton comacied you may ba aliglbls to racelvs rsimbursament

Requests for ralmbumament may Include perie and lehor. Reimbunssmant may ba limited te the amount the
repalr would have cost if complated by an authorizad Fralghtiner LLC dealer. The Bllowing decumerntetion
must be prasented to your dealer for considamtion o reimbursemant.

Pleass provide original or clear copies of all receipts, Invoicas, anc mapair onders that ahow:

» The nama and address of the parson whao paid for the repair.

« Tha Vehlda |dantfication Numbar {VIN) of the vehicla that was repairad.

» Yyhet prabiem scoeurrad, whitt rapalr was dans, when the repalr was dona.

« Who repalrad the vehicie,

= Tha total cest of the repair sxpense that is being caimead,

= Proof of paymart for te repair (such as the front and back of & canoelled check or & credit card racelpt).

Reimbursament wii be made by check frem your Freightiner LLC dealer. I your clialm |s denlad, yau wili racelva
d leiter fram Fralghtiiner LLC with tha rasecni{s} for the denial.

Pisasa apaak with your Frelghtiiner LLC authorized dedler concarning this malter.

Frolghiicr LLC: b it kigmber
oty LTS BART NN



