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Subject: Fifth Wheel Bracket Plvot Pin -

Thia notlea la sant ta you In accordance with the raquiraments of tha Netional Traffic and Maotor Vahicla Safety Act
ard the Canadian Maotor Viehicles Safaty Act.

Freightlnar LLC, on bahali of iz Freightliner Thucks Division and Kz wholly owned subsidiaries, Sterling Truck
Corporalion, and Western Star Trucks [ncarporated, haye dacided that a defact, which relates to mohor vahicle
pafaly, exiata on apedific Frelghtiner Amoey, Buaingas Clges, Buslneas Class M2, Cantury ST, Coronada, Calumbla,
FLD, FLE 8D, Classle, Classic XL, FL112, Stering AT3500 and Western Star 4900FA vehities manudcturad
between Seplamber 3, 1689 and Aprl 14, 2003.

The flith whee| bracket plvol pin thet connects the fith wheel top plate to [t& mounting structure could develop
fatlgus cracks In the weld undar certaln laeding condtions. Thie could lead to the saparation of the fiith whael top
plate from e mounting structure without warming, posshbly resuliing In & crash.

Tha fiith wheel brackst pivot pin will be Inspactad and raplaced, {f necassary, wilh a newly deslgned pivot pin,

Rapair kits ara now availebla for authorbed dealars to ardar. Conbsat yaur authorizad daaler ta aranga o have
your vahlcia(s) modifad and to assure thet parte era aveflabio at tho dealer.

YWhen you contact your dealer, referanca racell campaeign number FL411A. Once kitjs) are recaived at the
daalership, tha modification will take approximataly thirty minutas and will be parfarmed at no chargs to you.

IMPORTANT: Whan the recall has been completed, pleass ansure that a eticker has been afffxad to your vehicle
raferancing FL4T1A.

If you do not own the vehiclke that corresponds to the identfcation numben(s} which sppears on the Recall
Nofiflcation, plaase return the notification to the Warmanty Campaigne Departmant with any Information you can
furnish that will asslst us In locating the present owner. If you hawe leased this vehicle, pleass maka sum thie
nattfication Is Immediately forvarded 1o the Jasssa. If you hawva pald to have this this recal sondiish corasted prior
ta thie notica, you maey ba sligibla ot racalve relmbumament. Fleass eee the reverse side of this nctice for detalls.

i you am unabla to heva the defact remadied without charge and within @ rasscnahle ime aftar you tender the
wohice for rapair, which is not konger than 80 d£1|ya agfter you tender the wahicts for repalr, please contagt tha
Warranly Campalghe Dapartmant at (800) 547-0712, 7:30 a.m. to 4:30 p.m. Facific Tima, Monday thraugh Friday,
or e-mall WarraniyCampalgnagiFraightiner.com. Contact tha Customer Asgiktansa Cantar at (300) FTL-HELF or
(8003 STL-HELF, after normal business hours You mey afso wish to nobfy the Administretor, Natlonal Highway
Traffic Safely Adminfstraticn, 400 7th Street S.W., Waehinglon, O.C. 20580, or phone {888) 327-4236. If your
vehicle ia invalvad In tha Canedlan portion, you mey notily the Manager, Recall and Public Compliancs, Road and
Motor Vehicka Trafllc Safety Branch, Transport Canada, Ottewa, Onlarie, or phone (E13) S83-8851,

U;gumjmt any inconvanlenca this sctlon may ceuse, buf faal certain you understand our interest In motor wvehicle
- safety.

WARRAMAMTY CAMPAKSNS DEPARTMENT
Endoaure
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Reimbursement to Customers for Repaira Performead Prior to Recall

If you have airaady pald ta have this recall candifon comected you may ba eligible to racelve reimbursament.

Raguaals for reimbursamant may Includs parits arnd labor. Reimburssment may ba limitad to tha amaunt the
repair would have cost If completed by an authcrizad Frelghtinar LLC dealer. The ikming documentation
musat ba presantsd to your dealer for conalderatizn for elmburssment

Please provide original or ciear coplea of al! recelpts, Invokeaa, and repair orders thal show:

* Tha name and aodresa of the person who pald for the repab.

+ Tha Vehlda ldentfcation Numbar (VIN} of the vehlcls ihat waa rapaired,

» What problam oecuprad, what mpair was dona, whan the rapair wesa done.

» Who repairad tha vehidle.

» The #xtal eost of the repair expanas that Is baing clalmad.

* Proof of paymart for the repair (such as the front and back of a cancelled check or a cred|t card recalpt).

Raelmbursamant wilt ba mada by chack from your Fraightiiner LLC daalar. i your cialm Is danked, you will receis
a [siter from Fraightiiner LLC with the reason(s) for the denlal.

Pleage apeak with your Freightiiner LLC authorlzed dealer conceming this matier.
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